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BCTYII

[HoycTpiss Typu3My Ta TOCTHHHOCTI 3a yMOB mioOamizamii Ta
mibeparmizamii e€KOHOMIYHMX BIiIHOCHH PO3BHBA€THCS  IIBUAKIMH
TEeMITaMH, Ma€ TPUBAJIUHA €BOJIIOIIITHAI PO3BUTOK, CKJIQAHY OpraHi3aliio
Ta (GopMye €muHy CHCTEMY OOCIYrOBYBaHHS TYPHCTIB, BiIirparodu
BaroMy poJIb y HalliOHANBHIN eKoHoMimi. TypHUCTHYHMIA, a TaKoK
TOTeNbHO-PECTOPaHHMH Oi3HeC y CBiTi, y TOMY YHCHTi B YKpaiHi, € OZHUM
i3 JWHAMIYHUX CEKTOpPIB HAIIOHAIBHOI EKOHOMIKH, SIKHHA CIIPHSIE
IHTepHaIlioHaTi3alil KamiTalry, 3pOCTaHHIO JIOXOZiB Ta 3aifHATOCTI
HaCeJICHHS.

Memoto nocmipkeHHS € OOIPYHTYBaHHA TEOPeTHYHHMX 3acan i
pO3poOKa TPaKTHYHHX pPEKOMEHAaliil (YHKI[IOHyBaHHS Ta pPO3BHTKY
IHAYCTPIi TYpH3MYy ¥ TOCTUHHOCTI B YKpaiHi.

JlocsTHeHHST  TOCTAaBJICHOI METHM  3yMOBHJO  HEOOXIJIHICTBh
BUPILICHHS TaKUX 30d60dHb:

- TpOaHANI3yBaTH CTaH, TEHJEHI{, IMEepCIeKTHBH, BHUKIMKH Ta
AHTUKPHU30BI CIleHapii CTaJIoro PO3BUTKY TYpPU3My W TOCTUHHOCTI B
VYkpaiHi Ta CBITi;

- IOCIIOUTH CydYacHI TpeHIW W IHHOBAMLIiWHI CTpaTerii pO3BUTKY
IHAYCTPIi TYpU3My Ta TOCTHHHOCTI,

- BHM3HAYWTH CTpaTeriyHi HampsMu (OPMYBaHHSA Ta PO3BUTKY
HaIllOHAJIBHOTO TYPUCTHYHOTO MPOIYKTY;

- 3alpPOMOHYBATH OpTaHi3alliifHi, COMiaTbHO-eKOHOMIYHI, TPaBOBI
Ta MapKeTHHTOBI iHCTPYMEHTH CTaJOTO PO3BUTKY IHIYCTpil TypH3My Ta
TOCTUHHOCTI.

06 ’exmom MOHOTPa(IIHOTO JOCTIKEHHS € IHAYCTPis TYpU3My Ta
TOCTHHHOCTI YKpaiHH.

IIpeomemom MoHOTPaiYHOTO JOCTIKCHHS € TEOPETHKO-
METOJIOJIOTIUHE 3a0€3MCUCHHS 1 METOAMYHO-TIPAKTHYHI PEKOMEHIAIIi
mon0 (GyHKIIOHYBaHHS Ta PO3BHUTKY iHAYCTpii TypH3My Ta TOCTHHHOCTI.

KonextnBHa MoHOTpadis € pe3ynpraToM pobOTH HAyKOBO-
MeJaroriYHUX MPaIiBHUKIB 3aKJIa/IiB BHUIOI OCBITH YKpaiHH, BUKOHAHOT
B MeXax HayKOBO-AOCHiAHOI Temu "®DopMyBaHHS TEOpPETHUKO-
METONOJIOTIYHOTO  3a0e3medeHHss pPO3BUTKY 1 (DYHKIIOHYBaHHS
TYPHCTHYHOI ramy3i VYKpaiHM B YyMoBax eBpoiHTerpamii’ (Homep
nepxkaBHOI peectpartii 0117U002092).



PO3JILTI 1
CTAH, TEHJEHIIIi, IEPCOEKTHUBU, BUKJIUKHA TA
AHTUKPHU30BI CLIEHAPIi CTAJIOI'O PO3BUTKY TYPU3MY
M T'OCTUHHOCTI B YKPATHI TA CBITI

1.1. TocninzkeHHs1 cTAJ0r0 PO3BUTKY TYPHU3MY B CY4YacHiii HaykoBii
napagurmi

Muponos IOpiii Bornanosnu
KaHIUIAT €eKOHOMIYHHUX HAyK, TOLEHT
Bapna Mapra IOpiiBna
JOKTOp €KOHOMIYHHX HayK, Tpodecop
JIvgiecoKull mopeo6enbHO-eKOHOMIUHUIL YHIgepcumem
(m. Jlvgis, Yxpaina)

3a  ocmauni  poxu cmana  3aG2anIbHOSUBHAHOIO — NpobIEMA
HedoCmamuboi KOHKpemu3zayii napaouemu cmanozo mypuzmy, it Hu3bKor
onepayionanizayii i iHcmpymenmanisayii y KOHMEKCHi YNpAaeiHHsL
MYPUCTMUYHUMY  CUCMeMaMu  pi3Ho20  pieHA. Y docniddiceHHi
CUCMeMamu308aHo eQeKkmu Cmanozo po3eUMKY MYpusmy 3 Memor
npoOeMoHCmMpy8ami IXHE WUPOKe NPAKmuyHe 3HA4eHHs Npu po3pooyi
cmpameziyHux — piuleHb O YApasninHs 8  IHOycmpil  mypusmy.
V3acaneHeno ocHogHi ehekmu 8i0 YNPOBAONCEHHS CMANO2O MYPUIMY,
sAKi nompibHo epaxosygamu y pazi pO3GUMKY MYPUCHUYHUX CUCHEM.
OKpecneHo nepcnekmusu cmano2o mypusmy, AKi ciio epaxogyeamu nio
yac NPULHAMMSA CMpame2iyHux piuieHs.

Bcmyn

Cranmuif po3BHTOK TYpHU3My — II€ TaKWi PO3BUTOK TYpPHCTHYHOI
raiysi, SKHi Ja€ 3MOTY 3aJOBOJILHUTH HOTPEeOH TYPUCTiB Ha CHOTO[HI,
BPAaxOBYIOYHM IHTEPECH pErioHy, KpaiHH YW CBITy 3arajloM BiJHOCHO
30epexKEeHHS MOMKIIMBOCTI HaJlaHHS PEeKpeallifiHO-TYPUCTUYHHX TIOCIYT Y
MaliOyTHbOMY. OCHOBHUM 3aBIAaHHAM CTaJIOIO PO3BUTKY TYPHCTHYHOL
ragy3i MOKHa BB@KaTH 3aJ0BOJICHHS HAaHBaXJIMBIIMX TOTped 1
nparfHeHb y OKUTTi JmoguHW. llpm mpomMy B maHid  cuTyamii
niepe0adaeThCs YIPaBIiHASA BCiMa BUIaMH PECYpCiB TAKUM YHHOM, 11100
COIliaJIbHI, ©CTETUYHI Ta EKOHOMIYHI TOTpeOHM 3aJ0BOJIBHSUIMCS B
KOMILIEKCI 3 MATPUMKOIO KyJIbTypHHX Ta €KOJIOTIYHHX I[iIHHOCTEH, 6e3
IIKiJUIMBOTO BIUIMBY Ha MiCIIeBe 0i0J0TidHE PO3MAITTS Ta CHCTEMH HOro
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KUTTE3a0e3MCUCHHS.

Y mpencTaBIeHOMY JOCTIDKEHHI TOHATTS 'CTaUd Typu3M',
"BiNMOBINATBHAN Typu3M" Ta "COIIAJTBbHO-BIMIOBIMANBHUN Typu3M"
BUKOPHUCTOBYIOTBCS SIK ONm3bKi cuHOHIMU. [loHsATTa "cramuit Typusm"
MOXKHA BBaXKaTH TOPIBHSIHO YCTAaJNCHHM # yIi3HABAHUM 3arajlbHUM
TEPMiHOM CTOCOBHO JI0 3arajbHOi MapajurMH, IIOB’s3aHOi 3
VIOpaBIiHHAM  yciMa  CKOHOMIYHHMH,  COIIOKYJBTYpHHUMH U
eKOCHCTEMHMMH e(eKTaMH Ta HacIiJIKaMH PO3BUTKY TypH3My (puc.
1.1.1).

TyMaHHUH TypU3M
BiATIOBigaMbHUI TYPU3M
CTaJINU TYpU3M

MEHEDKMEHT Y CepBiCHIHN
HOCTiHAyCTpiaabHa CKOHOMIKA

Puc. 1.1.1. CiBBigHOIIICHHS IPEAMETHUX 00JIaCTeH, OB’ I3aHUX 13
TypU3MOM
Iicepeno: [1, c. 132].

BinmosimHo 1Mo koHIenmii "ocBiueHOro MacoBoro typusmy' Jl.
Bisepa [2], Ha moyatky 2000-X poKiB MOYaB CKJIaaTUCS IiaeKTHIHAN
KOHCEHCYC — CHHTE3 KpaIloro, 0 € B KpalHIX KOHIEMIiAX MOIepeaHix
nepiofaiB. 3 oxHOro OOKY, e TpamuIiHHUK MacoBui Typusm 1960-70-x
pPOKiB, KOJM  perioHaJbHUH  eKOHOMIYHHWH  PO3BUTOK  WIIOB
MakCUMaJbHHUMU TEMIAaMH 1 Tak caMO IIBHJAKO 301bLIyBasuCs
HETaTHBHI COIOKYJIBTYPHI, €KOHOMIYHI Ta €KOJOTiYHI HACIiIK{, aie
OCTaHHI 3ajumiaiucs 1mo3a (okycoM yBarn. 3 IHIOIOTO OOKY,
KOHIJIOMEpAaT ajJbTePHATUBHUX BHUIIB Typu3My [3], mo ckmaBcs y 1980-
90-x pokax, y paMKax SIKOTO OCHOBHHMH CIIO)KMBayaMH MalOTh OyTH
CBioMi 0co0WM, KOTO TIpHBAOIIOE AaTbTEPHATHBHUI EKOTYpH3M, Ta
BOJIOHTEpChKa pobora. OgHaK Ha CHOTOJHI BXKE OYEBHAHO, MIO
CIIO’KMBa4l €KOTYPU3MY HE BPATYIOTh Hi KyJIbTypy, HI €KOCHUCTEMY, Hi
€KOHOMIYHMH YCTpii MicmeBUX rpomaj Bin "achambTHOI KOB3aHKH'"
MacoBOTO Typu3My. [IpOCBITHHIITBO BCiX THX, XTO TaK M iHAKIIe Mae
BIIHOIIEHHS 1O TYpH3My, 3arajJoM Ja€ Kpaili pe3yJbTaTH, HiXK
nependavany ckentuky. lle cTtocyeTbes SIK 3arajbHOI COLIOKYJIBTYPHOI
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0013HAaHOCTI, TaK 1 TMOBCAKICHHO! TOBEIIHKU CIIOKWBAYiB (HATIPUKIIA,
BOHU TOTOBI JOTUIAYYBAaTH 3a IOCIYTY, SKIIO JOTPUMYIOTHCS BHMOTH
eKOJIOTIYHOCTI Ta 30epiraerbcs KyJabTypHa aBTEHTHYHICTH Mici,
npuBabIMBOTO IS TYpPUCTIB) Ta Oi3HEeC-MoneNell KOMIaHii, 10
OpamioioTh Y cdepi  TypusMy, IO 3aCTOCyBaHHSA "3eeHoro"
MEHEDKMCHTY.

Jloci mepeBaxkae  ONMMCOBMM  MiAXiA 3  aKICHTYBaHHAM
MPOCBITHUIBKOTO (Y IIUPOKOMY pO3YMiHHI) 3HAa4eHHS KOHIEMIIil
cranoro Typusmy. KpusoBa curyarnis BimOwmimacs B Tomy, mo B 1990-
2000-x pokax BUXOIWIO YMMaJO MyOJiKaIliif, e aBTOPH HaMarajiucs
3’4CyBaTH, YUM € CTaIuid TypusM — aIbTEPHATHBOIO, IO
BIIPOBAKYETHCSI MacOBOMY TYpH3My a00 MapKETHHTOBHUM IPHIOMOM
JUTS 3aJTyYeHHS BIAMOBIAAIBHUX TYPHCTIB 3 IIUPOKUM CBITOTJISAAOM [4].
ITonibHOTO pPOAY KPUTHKA BUSBISETHCS HE 30BCIM aJICKBATHOIO 3aBIISKH
TOMY, LII0 B OCTAHHE AECATWIITTS CTAIMH TYpU3M CHPHAMAETHCS SIK HOBA
MOJIeTTh PO3BUTKY MacOBOTO TypH3MY, siKa He mependadae KoH(PpOHTAIIil
3 MpakTHKO. Y il Mojaeni mepeadadeHa NMeBHA THYYKICTh, yBara Jo
00MeKeHb Y BUKOPHCTaHHI PECYpCiB Ta COIIOKYIbTYPHOTO KOHTEKCTY.

V3aranpHeHHS Ta  KiIacH(ikamis —MPHUKIaTHAX  [PUBATHUX
npoOeMHHX o0nacTel i XapakTepHHUX SBUII CTAJIOTO TYPU3MY AOIIBHI
IUISL TIOKa30BOi JEMOHCTpALii TOro MOTY)KHOTO apceHaly, SKUil Moke
OyTH 3aJisHANA y CTpaTEriYHOMY MEHEKMEHTI TYypHUCTHYHOI Taiysi.
3aBasgkuM cucTeMaTu3amii Ta Kiacudikamii MeHeIDKepH, MeaiaTopH,
AHAIITUKA T4 JOCTIMHUKH IHIYCTpil TypuU3My Ta TOCTHHHOCTI
OTPUMAIOTh IIJIECIPSIMOBAaHY YNPABIIHCHKY IHTEPIpPETALil0 OCHOBHMX
(hakTopiB, THITOBUX TpoOIEM Ta €(PEKTIiB CTAIIOTO PO3BUTKY TYPU3MY.

Ha ocHoBi aHami3y niTepaTypHHX 3 I[bOTO MUTAHHS BUAIJICHO Ta
pPO3TIANAIOTHCA THIIOBI TMPOOJIEMHI CHTyallii, MOHENi Ta TiJIXOMH,
OB’ sI3aHi1 13 3a0€3MeUeHHAM CTaJIOCTI PO3BUTKY B 1HAYCTPil TypU3My Ta
roctuHHOCTI. [IpoGemaTika MeHeDKMEHTY Ta e(heKTH CTaJIOro TypH3MYy
OTpUMalIX KOHIIENITyaJbHE BUCBITIIEHHA Hacamiepen y Journal of
Sustainable Tourism, TpPOBIAHOMY BHIAHHI HE TUIBKM B Taly3i
BIIMOBIATEHOTO Ta CTAJIOTO TYypU3MYy, @ ¥ 3arajoM y MDKHapOTHHX
TYPUCTHYHHX JTOCTIDKEHHIX. Y BUIaHHI 0arato MpakTHYHUX MOKAa30BHX
MIPUKJI/IIB, 110 HAJEKATh JI0 YIIPABIIHCHKO1T IPAKTUKU Y PI3HUX TaTy35iX
Ta pi3HEX Treorpadiunux paitoHax. XKypuan Tourism Management
CHeniani3yeThCsl Ha BUCBITICHHI MPOOJIEM YHPaBIiHHS y TYPUCTHIHOMY
cexropi. Ha mi 1Ba BumaHHs npunanae OJU3bKO MOJOBUHU MyOiKaIlii y
rajay3i MEHEPKMEHTY CTaJIoro TypH3MY.



Eeonwuyia meopemuunux nioxooie y 00cniomnceHHAX CmMano2o
PO36UMKY MYpPUIMY

Ho 1995 poky y ¢oKyci JOCTIIKEHb CTAIOCTI PO3BUTKY Y TYPU3MI
nepeOyBajy MepeIoBCiM €TUYHI MPOOJIEMH, ITUTAHHS OCBITH Ta MOKIIUBI
aNbTepHATUBH MacoBOMY Typu3My. [locTyrmoBO BOHH TOCTYNHIINCS
MICIIEM IMUTaHHIM MEHEIDKMEHTY CTaJloro TypusMmy (tabmuis 1.1.1).

Tabnuys 1.1.1
Ilepioau3anisi HAYKOBUX JOCTiKeHb CTAJOCTi PO3BUTKY B TYpPU3Mi

HaykoBa mapaaurma

Dokyc TOCIiTHHKIB

Jxepena

@

@

(€)

1o 1995 poky

3araJbHOEKOHOMIYH1
ACIIEKTH CTAJIOr0 TYPU3MY
(eKOHOMIYHE 3pOCTaHHS,
3alHATICTD Y Taly3i,
30BHIITHI €(eKTH), aCTIEKTH
COIIIOKYJIFTYPHOT Ta
€KOCHCTEMHOI cTabiIbHOCTI

CramicTh pO3BUTKY TYPUCTHIHOT
ranmysi: qyxe cia0ka, cimadka,
CHJIbHA, IY)KE CHJIbHA.

(3]

ETtnynwuii imneparus. XKopcTke
MPOTHUCTaBICHHS MacOBOTO Ta
ATBTEPHATHBHOTO TYPH3MY.

(6]

Cranictp y miaHi
CIiBBiTHECCHHS
AHTPOIOLIEHTPU3MY Ta
YTHJIITapHOCTI, 3 OJJHOTO
0OKY, 1 eKCIICHTPU3MY Ta
AHTUTI00aIi3My — 3 IHIIIOTO

PanukanbHi TpakTyBaHHS: BiJ
AHTPOIOLIEHTPU3MY Ta
yTHIITapHOCTI 10 610-, €KO- Ta
KyJIbTYPHOTO CHTPU3MY,
HYJbOBOTO €KOHOMIYHOT'O
3pOCTaHHS

(7]

1995-2003 poku

Iepexin mo rHy4YKOTO
PO3YMiHHA apagurMu
CTaJIOCTI

[Norenmian ycmimHoi iHTerparmii
KOHIIEMNIii cTajJocTi Ta
TYPUCTHYHHUX ITPOJYKTIB

(8]

ITpakTrKy; cTAIOTO TYpU3MY y
MICISIX MacOBOTO Typu3My. Mogeni
CTEHKXOJIepiB Y TYPUCTHYUHIN
JIeCTHHAIIII. 3araibHe PO3yMiHHS
JOBIOCTPOKOBOT'O 3B’5I3KY
MPUHIAIIB CTANOCTI i3
KOHKYPEHTOCIIPOMOXKHICTIO
JCCTHHAIIT, T0YaTOK
CHCTeMaTH3alli] JeTepMiHaHT
CTAJIOCTi Y TypHU3Mi

(9]

Bu3HaHHS HE3BOPOTHOCTI MacoBOTO
TypU3MY Ta BiCTYI BiJ NPUHLUITY
JILTEPHATHBHOCTI

[10]




npoodoeoicenns mabauyi 1.1.1
@ | 2 )
2004-2012 poku
KoHnBepreHmis MacoBoro Ta
CTaJIOTO TYPHU3MY.
Mogeni moeTHaHHS CTaJIOTrO "TIpoCBITHUIILKUH TypU3M". [2; 3]
Ta MacoBOI'0 TYPU3MY Kpurepii Ta iHAUKaTOPH CTAIOTO
Typusmy. Po3poOka nosituku
CTaJIOr0 PO3BUTKY TYPU3MY
32013 poky 10 cbOroIHI
[Tornu6neHHs y pi3Hi aCHEeKTH
KOHKYPEHTOCITPOMOXKHOCTI Ta
ctanocTi. Ycminmaa
KOMepIlialtizaiis CTajiocTi y
Mozensix OizHecy. [leprkaBHO-
npuBaTHE napTHepcTBO. KoMmiTeTn

Cranuii Typu3M — YaCcTHHA Ta KOMICI1, BiIIIOBIAabHI 32
CTBOPEHHS LIHHOCTEH 1 CTalINi PO3BUTOK TYPHU3MY, IIPH
Mozeneit Oi3Hecy, a He JIMIIe |  Topajaax 3 TYPU3My Ta pO3BUTKY [11]
PETYITIOBaHHS TyPUCTHYHOTO TEPUTOPIH, pEriOHATBHUX
CEKTOpY TYPUCTUYHUX CHIIBHOTAX,

opraHizarfisx, mo 3aliMarThCs
MapKETHHTOM TEPHUTOPIH.
TTopanpiia geTasnizaiis MOJITUKHA Y
PO3BHUTKY Typusmy. [lormuoiene
OTIPAIIOBAHHS IHAUKATOPiB
CTaJIOCTI

B3aemo3e’a30x cmanozo pozeumky mypusmy ma
KOHKYPEHHOCHPOMOIHCHOCHI, CUCIeMamu3auis ejpexmie cmanozo
PO3BUIMKY MYpUMY

3aBAsSKY MapajurMi CTaJOCTi M BiAMOBIAAIbHOCTI MOKHA IIBU/IIIIE
1 eeKkTUBHIIIE 3HAWTH YHIKaIbHI MEepeBaru KOHKPETHOTO MicCIls, 100
3a0e3MeYnTH HOro KOHKYPEHTOCITIPOMOXKHICTh HA TYPUCTUIHOMY PUHKY.
3 Ti€r0 X METOI CJiJ BH3HATH, IO BIAIOBIJAILHICTH 1 CTAJICTh — II€
OLIBIIIOI0 MIpPOIO TIPOAYKTHUBHI aKTHBH, a HE 3000B’s3aHHA. Y TaKOMY
TPaKTyBaHHI CTalmnWii Typu3M Tependadae HasBHICTh JOBIOCTPOKOBHX
KOHKYPEHTHHX TIIepeBar, IHHOBAIlil, MYyJbTHIUTIKATUBHI  e]eKTH,
VHIKQJIBHICT, TYPUCTHUYHOI TMPOIO3UIlii, I1HHOBAIIfHE CepeOBUIIE,
JIOaTKOBY MOTHBAIIIFO TUTATOCTIPOMOKHHUX CITIOKHBAYIB.
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Jlume octaHHIM dYacoM Y CHEIlaNBbHINA JiTeparypi IMOKa3aHO
HEeoOXiHICTh OLTBIIOT cTablIBHOCTI PO3BUTKY, Kpalmoi pi3HOMaHITHOCTI
BU/IB TypU3MYy, BHYTPIIIHBOTATy3eBOI Ta MDKTaly3eBOi CHHEpril,
KOHCANTHHTY, TmpodecioHamizamii KajpiB, MIHHICHUX YCTaHOBOK
KOPHOPATUBHOI KyJIbTYPH Ta iH. — BCE IIe 3a0e3Medye KOHIEMis CTaIoro
PO3BUTKY. Y MiICYMKY MO3UTHBHI €(DEKTH MOBUHHI MOCHUIIOBATH OJUH
olHOTO 1 caMi To cobi ctaBaTu OinbIn cTabiILHUMHU Ha PiBHI Tamy3i B
minomy (puc. 1.1.2). V3arampHeHO KaXy4dH, IO YUM OiJbII BHPAKEHHUIH
TO3WTHBHUI €(eKT Ta MeHIN HeraTuBHI e(eKTH 3 TO3HWIii CTaJoro
TYpHU3My, THUM CTIPHUATIUBILIHI fioro BILTUB Ha
KOHKYPEHTOCTIPOMOXKHICTb.

SIKicTh BpaXKeHb,
3a/I0BOJIEHICTD
TYPHCTIB,
PI3HOMAHITHICTB

TYPIPOAYKTiB

CrumyInoBaHHA
CTaNoro

PO3BUTKY Oprani3altliiiHi,
TypusMy ycima MIPOAYKTOBI ¥
CTEUKXOJIIepaMu

TEXHOJIOTTYHI
iHHOBAIIT

JloctaTHs

VHIKaIbHICTh

YHCENbHICTD i
TypUCTUYHOI
IIATOCTIPOMOKHHUX
I ) IIPONO3Uii,
TYPUCTIB y PI3HUX KOHKYPEHTO-
CerMeHTax CIIPOMOXKHICTh
TYPUCTHYHOI'O TYPUCTUYHOT
PHUHKY JlecTUHaLIi 4n

KJIacTepa

Puc. 1.1.2. B3aeMHe ocHIIeHHS TO3UTHBHUX €(EeKTIB
KOHKYPEHTOCIPOMO)KHOCTI Ha OCHOBI 3a0€3MEUEHHS CTAIOI0 PO3BUTKY
TypU3My

Y rabmumi 1.1.2 cucTeMaTH30BaHO OCHOBHI ©(EKTH CTajoro
PO3BUTKY TYpU3My BHUXOASYU 3 iX MPUPOIH, MEXaHi3MIB BIUIMBY Ta

HACJIIJIKIB.
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Tabnuysa 1.1.2
OcHOBHI e(peKTH €TAT0T0 PO3BUTKY TYPU3MY

. . Ke-
Edexr ITpupona, mexaHi3m Jii Ta HacHiAKM eeKTy };ena
@ @ 3
Cramit EdexT TpaHCTIOPTHOTO CIIOJTyYeHHS Ta
. MOOLTBHOCTI TYPHUCTIB 3 TOUKH 30PY BUCOKOT
TypH3M, CTilika N bt . [12]
L IIUTOMOI Bary I1i€i KOMIIOHEHTH y 3a0e3MeUeHH1
MOOUTBHICTB .. .
3arajibHO1 CTAJIOCTI PO3BUTKY TYPHCTHYHUX CHCTEM
B3aemo- . .
. [MopiBHsUTbHMIA €PEKT KOHKYPEHIIIi Ta B3aEMHOTO
SATIOKHICTE JIOTIOBHEHHS JIECTHHALIN Y MXKHApOTHOM
AeCTHHALH: TYpHU3MIi, Y TOMY YHCII KgHTeKCTipcmanHzx 9]
3aMiHa 91 P Y y Ma my .
CHHETis PIIpYyT
KynbrypHa
1IEHTHYHICTB 1 . .
. Edext onTuManbHOTo CriBBiTHOIIEHHS MiX
HACTYIHICTh . .
. . 30epeKCHHIM KyJIbTYPHOI iICHTHYHOCTI Ta
abo couiaiabHi : . . [10]
i COMIATEHUMH 3MiHAMH Y KOHTEKCTI CTAJIOT0
. . TypU3MYy.
(couianpHMA ypusMy
nporpec)
Pozmupenns . . .
4B Ta 3/1aTHICTh MiCLIEBUX CHUJIBHOT BUPOOJISATH
p . noiH(OpPMOBaHi, PeJICBaHTHI Ta AETAIBHO
MOXKJIMBOCTEH . IS . [13]
MicLeBIX OIpalnboBaHi NPOMO3ULLil, iHII[IaTUBYU Ta MiIXOAH
- 0 PO3BHTKY TYypPHU3M
CHUJIBHOT 0P Y TYpHsMy
Iigxomn, sxi Edextn B3aemMoii Mixk CTEHKXOIIEpaMH 3 TOUKH
BIATIOBIAIOTH 30py e(peKTHBHOCTI KOOPAUHALIT PO3BUTKY
iHTEepecam TYpU3MY Ha PETiOHAILHOMY Ta MYHIUIAILHOMY [14]
CTEHKXOJ/IepiB PIBHAX
Y KOHTEKCTi CTaNoro Typu3My ne e(heKTH 3 TOUKI
30py THYYKOCTI Ta BapiaTHBHOCTI MapIIpyTiB
TToBTopHE Py THy4 p PUIPYTIB,
- BKITIOYaI04YM €(heKTH MOBTOPHUX Ta OaraTopa3oBux | [15]
Y BiJIBIlyBaHb y MOIIYKaX HOBUX KOMOiHaIli i
TIOJIOPOXi
MakciMaIbHMG | BUTOIH Bill CTAJIOr0 PO3BUTKY TYPU3MY, CYKYITHUR
edexT Bix cTa- | AOXiJ 32 BUPaXyBaHHsAM CKOHOMIYHHX BUTPAT Ta 3
JIOTO TypH3My, | YPaXyBaHHSM MOBHOI KoMIIeHcalii "ekonorianoro | [16]

KOMIIPOMICH
MiX iHTEpeca-
MH €KOHOMIKH

1 exoJorii

ciiny" Ta HETaTUBHHUX HACIIIKIB y
COIIIOKYJIFTYPHOMY ILIaHI

Exomnoriunmii citiji, Mipa BIUTUBY TypU3My Ha
JTOBKIJIIS

[17]

12




npodoeoicerns mabauyi 1.1.2

@

@

(€)

CTBOpEHHS Ta CHOKUBAaHHS TyPUCTUYHOT MOCIYTH
HEPO3PHBHO IIOB’s3aHi, CII0KUBAY CTA€ YIACHUKOM

[18]

CrinbHe
BUPOGHHIITEO, Tpomecy BI/Ip(?6HI/IHT.Ba MOCIYTH
BHDOGHHIITEO 3aydeHHs TYpPHCTIB Y CHiJIbHE CTBOPCHHS
TypIpPOLYKTY MIO3UTUBHO BILIMBAE HA HOrO [19]
3aJI0BOJICHICTD, JIOSJIbHICTh Ta BEJIMYUHY BUTPAT
Cno)xrBad rOTOBHH IeperniaqyBaT 3a eKOJo-
Eroicruunuit TIYHICTh TYPUCTHYHUX MPOAYKTIB, IKIIO Kpale [20]
aJbTPyi3M 0013HaHUH 3 LI€I0 AKICTIO 1 CIPUAMAE MPOIYKT SIK
IIHHIIHEA U1 ce0e 3 MOMISTY SAKOCTI JKUTTS
Hamvipnaa Sxmro micrieBuit 6i3HeC MIMOOKO IHTETPOBAHHUH Y
3aJIeXKHICTh JIAHITF0’)KOK CTBOPEHHS BapTOCTI TYPUCTUIHOTO
perioHanbHOI/ | MPOXYKTY, MOXUINBI HaI3BUYAIHO BUCOKi BTpaTtHy | [21]
HaI[lOHAJTbHOT pasi CUCTEMHOI Tamy3eBoi KpU3H, KOJIU
€KOHOMIKH BiJ CIIOCTEPITAETHCSA PI3KHIA CIa]] HE TUIBKU Y
TypU3My TYPUCTHYHIHN rajy3i, a i y CyMKHHEX i3 HElO.
CkopoueHHS JloTenHa aHaoris 3 €KOJOTIYHAM CIiIOM
€KOJIOTIYHUX (ecological footprint), 1o HarosouIye Ha
HACJIiIKIB BKJIMBOCTI 3a0€3MeueHHs cTanocTi y chepi [22]
Xap4ayBaHHS IPOMAJICBKOTO Xap4yBaHH: Ta racCTPOHOMIYHOTO
TYPHCTIB TYpPHU3MY 3 TIOTJIIAY NPAKTUKH Ta IIHHOCTEH
Cunipowm AEQ)GKT 3Mi'I;II/I GanaHcy cuin Ta 'I’\/IO)I(JII/IBOCTGIZ y
GnaronoyaHoi BiJTHOCHHAX "LEHTP — mepudepist JIO MIOSIBH HOBHX, [23]
4acoM MapaJoKCaIbHUX aCHEKTiB CHIIN Ta
nepudepii MOJKJIMBOCTEH 3 OOKY TypUCTHYHOI mepudepii.
Edextn BapTicTb Typy, OTprMaHa py HA3XIAHIH
CIIOYKUBYOL KacToMmizalii (KoJIM MmocTavyaibHUK TIOCTYT TIPOTIOHYE
MOBE/IIHKY NIPU | TYPHUCTY IPOIYKT Y MaKCHMAJIBHIH KOMIUICKTALIIi, a
pi3Hiit BiH BIIMOBIISIETBCS BiJI HEIOTPiIOHMX KOMIIOHEHTIB), [24]
KOMILIeKTamii/ BUSIBJIIETHCS BUILUM, HiJK BapTiCTb Typy NPH
KacToMi3allil | BUCXifHIi KacToMi3allii, a CIIOXKKBayi, OpPIEHTOBaHI Ha
TYPUCTUYHOTO MaKCUMAJIbHY SIKICTh TOCITYT, OLIbIIE CXIIIbHI JI0
MPOAYKTY BHOOPY HHU3XIJHOI KacTOMI3allii Typy
[TnactuuHicTh IcHye GinbIe BapiaHTIB PO3BUTKY TYPUCTHIHIX [25]
TpaekTopii cucTeM Ha 0a3i THX caMuX pecypciB
VY Mipy 301IBbIIEHHS KiIBKOCTI IIPOMO3HUIIH HACTAE
T — Jiesika HeMPOYKTHBHA CTa[(isl, KOJIH MOAANbIIE
Hepet PO3IIMPEHHS BUOOPY NIPU3BOAUTH 110 TAKUX [26]
HEraTUBHHX HACTI/IKIB, SIK BiZIMOBa CIIO)KMBaya BiJ
BHOOpOM

BHOOPY Y 3B 53Ky 3 HEMOXKJIMBICTIO IPUHHATH
PpillleHHs Ta MiIBUIIEHA MOIPa3IUBICTh
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npoooedicerns mabauyi 1.1.2

@

@

(€)

HICTb TypHCTIB
3a eKOJIOTiI0

MynbTUILTIKA- baxkaHuii He JIUIIe MYJTbTUILTIKATHBHUH, a i
TUBHUH Ta akcemepariitHnii eexT (KOJIH IMiCIIsA MOYaTKOBHUX [27]
aKcerepaliifHiil | 1HBECTHLIH y TypUCTUYHHI CEKTOP IHIYKY€ETbCS
edexTn IIVIKJI IPUTOKY iHBECTHILiH)
Hagitk 100pe noindopmMoBaHi crioxuBaui,
BKJIIOYAIOYH AKTHBICTIB CTAJIOr0 TypU3MY,

PospuB Mix TOBOJATBCA TAK, IO OYEBHIHOIO € BIZICYTHICTB
CTABICHHSIM Ta TOBATH /10 BUCOKHMX IiHHOCTEH. ﬂK"HIO BOHH [28]
. YCBIIOMITIOIOTH HEBIIIOBITHICTH CBOET ITOBEMIHKH,

MOBEIHKOIO .
TO HE HAMaralThcsl IOBOAUTHCS IHAKILE, &
pallioHaI3yI0Th 1 HAMAralThCs BUMIPABIATH CBOT
i1, a) JO KOPUT'YBAaHHS IIIHHOCTEH
"OcBiyeHuit" IMapamurma "MacoBuUii TypU3M — aIbTEPHATHBHI
MacoBHUH (opMH TypU3My — OCBIUCHHUI MacoBHil Typu3M'" 3a 3]
TypU3M IPUHIUIIOM "Te3a — aHTUTE3a — CUHTE3"
CymyTHi Ta omocepeKkoBaHi e(heKTH Bil pO3BUTKY
Edexr IHIYCTpil TypHU3MYy, IEpPEeBaKHO Y MeXax KiacTepa, [29]
HEepEUBY BKJIIOYAI0YH €(DeKTH KOHLIEHTPUYHOTO PO3BUTKY
TYPUCTHYHUX CHUCTEM
Ionut Ha Edexr 3pocranns iHTepecy 3 OOKy TypHCTIB i B
TYPUCTHYHHUN HO/AJIBIIOMY TYPIIOTOKIB 3aB/SIKH PO3IIHPEHHIO
MPOIYKT YK caMoi TypUCTHYHOI MPOTO3HUIIii HaBiTh y popmi [30]
TIPOTIO3HIIIT OKpEeMHX KOMIIOHEHTIB (€KCKypCIHHOT,
TYPUCTHYHOTO | TPAHCIIOPTHOI i T.A.), ajle 0COOIMBO OIaroycTpoIo i
HIPOIYKTY TPaHCIIOPTY
InenTudikamis cebe B mepury 4epry sk cyo’exta
HPUPOIHOTO CEPEIOBHIIA, PAUKaIbHA
Binmosinans- TpaHchOpMalIlis COIIABHIX Ta TOJITHIHAX

HOTIBIAIB Ta MiHHOCTEH (exouori3m). Y mitepaTypi

3a3HauCHO MTO3UTHBHI NMPOSBH MOiH(GOpPMOBaHOTO

CIOXXKMBAHHS Ta CIIOKUBYOTO BHOOPY SIK (PaKkTopa
3a0e3IeUeHHs IPaKTHK CTAJIOT0 TYPU3MY

[11]

HanMipricTh . .
AMID .. | CXWIBHICTh CTBOPIOBATH 00’ €KTH IHOPACTPYKTYpHU [1]
TYPUCTUIHOT X
. HaJIMipHOTO MacmTady
iH(pacTpykTypH

Hanekxo He Bci epeKTH MOXKHA OJHO3HAYHO MPHUHATH, ajieé BOHU
MalOTh BKpail BaXJIMBY Mi3HABAIBHY I[IHHICTH i POOJIATH MapagurMy
CTaJIOTO TypU3My OUTBII MPUIHATHOIO JUIs BCiX cTelkxonaepis. He Oyne
NepeOiTBIIICHHAM CKa3aTH, 10 0araTo 3 HaBeJACHUX e(EKTIB HATUXAIOTh
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HAa pO3IAyMH, 3iCTaBICHH], apryMeHTAaIlifo, ne0aTh Ta IIOJajbIIi
JIOCTIIDKEHHS: SIK KOHIETITYallbHI, TaK 1 CUTYaIliiHi.

Ilepcnexkmueu 0ocnidrcenb cmanozo po3eumKy mypuzmy

Cuctemaruzanis (tabmums 1.1.2) meMOHCTpye HEOOXIAHICTH
KOMILJIGKCHOTO Ta C()OKYCOBAaHOI'O PO3YMIHHS MEHEIKMEHTY CTaJloro
TypuU3My SIK BEIHKOi Tajy3i 3HaHb, YMiHb i HAaBHYOK, IIOB’SI3aHUX 3
YIOpaBIiHHAM YyCiMa pI3HOMaHITHUIMH €KOHOMIYHMMH, COIIaJbHO-
KyJIbTYPHUMH Ta CKOCHCTCMHUMH B3a€MO3B’SI3KaMU, HACIiIKaMH Ta
edhexTaMu pO3BUTKY TYPH3IMY

o x mo eeKTiB y MEHEIKMEHTI CTAJIOTO TYpPH3MY, L€ TeX JIykKe
BXJIMBHUH PaKypc MPEeIMETHOTO pO3IIIALy Ipo0iieM MeHeHKMEHTY. Unm
OibIlIe KOHKPETHHX €(QEKTIiB TOMITITh, CHOPMYIIOITh 1 JACTaIbHO
BHBYaTh AQHANITHKH, JOCIHITHUKH, MEJiaTOPH Ta MEHEKEpH, THUM
MPEIMETHINTUM 1 Ti3HABAIBGHO IIIKABIIUM JUIA BCiX Oyle naHa Tijika
VIPaBIIHCHKOTO aHali3y B TYPUCTHYHUX JOCTIIKCHHSAX 3 TOYKH 30Dy
MPaKTHYHUX 3aJIOMJICHb 1 OleparmioHamizamii. IcHyroui KOHIemIii Ta
HAKONIMYCHWHA JIOCBIX [MAIOTh TMIACTaBU [UISI TIONIYKY KOHKPETHHX
IHCTPYMEHTIB Ta BHpILIEHHS NMPUKIaJHUX 3aBIaHb CTAJOr0 TypH3MY B
KOHTEKCTI CTpaTeTiYHOTO YIPaBIiHHA TYPUCTHYHHMH CHUCTEeMaMH
pisHOro piBHA. KoHIENIis cTajioro Typu3My, IO BIPOBAHKYETHCS B
MoJeni Oi3Hecy, Y MPaKTHKY IUIaHYBaHHS 1 PEeTyIIOBaHHS TYypUCTHIHOI
raiysi, — Iie He TUIBKH CBOTO POAY €THYHHH KOZEKC, a BeJIMKa MaTpHILL
MEHE/DKEPChKUX JOAaTKiB. PO3BHUTOK cTajmoro TypusMy CcHpUSTHME
cTabutpHIN poboTi Tamy3i 3a yMoB 30imbIIeHHA B’i3HOTO Ta
BHYTPIIIHROTO  TypU3MYy, YyJOCKOHAJEHHIO  OpraHi3amilHHX  Ta
METOJIOJIOTIYHMX MIAXOMIB 10 3a0€3MEeUYeHHS PO3BUTKY TYPUCTHUYHUX
CHCTEM Ha MEPCHECKTUBY.

Bucnoexku

Ha 3aBepmieHHst 0OTrpyHTYEMO TIEpCIEKTHBHI o0macti uis
MTOJTAJTBIIIOTO OITPAIFOBAHHS MOMITHBOCTEH CTAJIOTO TYPH3MY:

- ®opMmyBaHHA CTIMKMX KOHKYPEHTHHX TepeBar i1 3HIKCHHSA
PU3HKIB HE30alaHCOBAHOTO PO3BUTKY KOMIIaHiM, B3aeMomii Qipm,
CTBOPECHHS KJIACTEPIB Ta JECTUHAIIIH.

- CTBOpeHHs NMPOrpaMHUX JOKYMEHTIB IIOJIO CTpAaTerii PO3BUTKY
TYPUCTHYHOI ramysi, BKJIFOUCHHS po3iiB, MIPUCBSYCHUX
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BIMOBiATEHOMY Ta CTAJIOMY TYpPH3MY, y HAIllOHAIBHUX, PETIOHATIBHUX
Ta MyHIIIUITATFHUX TPOTPaMax PO3BUTKY TYPU3MY.

- OpranizaniiHO-MeTOAWYHA MIATPHMKA, HANPHUKIA] YeK-JIUCTH
JUI TYPUCTHYHHX CHCTEM PI3HOTO PIiBHA 3a IUIAMH Ta iHAWKAaTOpaMu
CTaJIOTO PO3BUTKY. [HKOPHOpYBaHHS 1HAWKATOPIB CTAIIOTO PO3BUTKY Ha
raiy3eBy CTaTUCTHUKY.

- Exoceprudikamis (ceprudikamis 3i CTaJIOro po3BUTKY), fAKa
0arato B YoMy BHUpIIIye MPoOJIeMy HETOTOBHOCTI CITOKHBAYiB TUIATHTU
3a JOPO’KYi MPOIYKTH, IO BiANOBIAaIOTh CydaCHUM BHMOTaM.

- Po3moBCrOmKEHHST MPOBITHOTO MIKHAPOJHOTO JOCBIAY 1
MDKHAPOJHUX MPAKTUK, PO3BUTOK KOHCAITHHTY, MOIIMPCHHS 3HAHB,
HAKONMYCHNX y BITYM3HAHIN TYpUCTHYHINA Tays3i.
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1.2. CucTeMHa MeTO/10JIOTisl PO3BUTKY KOPIMOPATUBHUX CTPYKTYP
roTejibHO-PeCTOPAHHOIO Oi3HeCy

Misok Bornan Muxaitjiosuy
JIOKTOp €KOHOMIYHHX HayK, Ipodecop
JIvgiecoKull mopeoeenbHo-eKOHOMIUHULL YHigepcumem
(m. Jlvsis, Yxpaina)

Memoro cmammi € Haykoge OOIDYHMYBAHHA —MEOPEeMmUKo-
SMICMOBHUX XAPAKMEPUCIMUK CUCMEMHOI Memo0oN02ii 00 YNpasninHs
KOPNOPpAMUGHUMU YIMBOPEHHAMU 8 20MeNbHO-PeCMOPAHHOMY bi3Heci 5K
CKAAOHUMU coyianbHumu cucmemamu. Posensnymo ¢ynoamenmanvruil
basuc cmeopenHs KOHyenyii epexmusHozo YNPAGNiHHs
@DYHKYIOHYBAHHAM — OI3HEC-OOUHUYSAMU, WO  6X00AMb 68  CKIAOHY
KOpnopamugHy — Mepedicy  20melbHO-pecmopanHozo  6iznecy. B
pe3yabmami nposedenux 00CioNceHb 8UOIIeHO MpPUu munu opeauizayitl,
wo 301liCHI0IOMb OKpeMi euou Oiznecy. Bonu pozenadaromuvcs 3 nosuyii
@yuryionyeanns cknaonux coyianvuux cucmem. [loxkazano, wo 0ns Hux €
XapakmepHum aKmueHa no3uyis KepieHuymea, iHmeepayitnuil cnocio
OisLIbHOCMI, CRibHA Op2aHi3ayis NPULHAMMSA CMPAMeSivHUX piueHb,
BUKOPUCMAHHSL anapamy MOOEN08AHHs, WO 8 CYKVNHOCHI 0036075€
ehexmusHo 30ilicHIo8amu  8ionogioni 0OisHec-npoyecu. Modeniosanus
NPONOHYEMbCA  30IUCHIOBAMYU HA OCHOBI CheyianbHol Mampuyi, o
8i000paxdcac BUKOPUCTNAHHA AHANIMUYHO20 MA CUCMEMHO20 Ni0X00i8
OJ151 KOJICHO20 MUny Opeanizayii, 8 momy 4ucii KOpnopayii 20meibHo-
pecmoparno2o bizHec).
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Bcemyn

Po3BHUTOK, IO € MUHAMIYHHUM IIPOIECOM, IO TPOAYKYE 3MiHY
nmapameTpiB  (pyHKIIOHYBaHHS MiANPHUEMCTB TOTEIBHO-PECTOPAHHOTO
roCIofapcTBa B NPOCTOPOBO-4ACOBOMY BHMIpi  BIAMOBIZHO 10
HETICPEPBHUX 3MiH OTOYYIOUOI'O CEPENOBHINA 3YMOBIIIOE HEOOXiTHICTH
HOBHMX WIAXOMIiB, fAKi O cHpusIHM #WOro edekTHUBHOCTI. PopMyBaHHS
KOPHUCHOTO pPEe3yNbTYI04oro e(exkTy HapoulyBaHHS pPECypcHHX Ta
IHTETIEeKTyaJbHUX TOTY)XHOCTEH pOOWUTH HEOOXIIHMM TIOMIYK HOBHX
MiAXOMIB Ta METOMOJIOTIYHOTO MIATPYHTS PO3BUTKY COIIOKYJIBTYPHHX
CHUCTEM, JI0 SIKUX BIJIHOCSATBHCS TOTEIBHO-PECTOPAHHI IiAIPUEMCTBA.
Ilepm 3a Bce BOHM MOBHMHHI TOPKATHUCH MPOLECIB YIPaBIiHHA Oi3HECY i
3a0e3MeyYeHHs IX CTaJloro PO3BHUTKY.

TeopeTHKO-3MICTOBHUM ~ XapaKTEpUCTHKaM  PO3BUTKY  Ta
e(eKTUBHOTO YIPaBIiHHA CKIaIHUMH COLIOKYJIbTYPHUMHU CHCTEMaMH, B
TOMY 4YHCIi 1 TOTEIbHO-PECTOPAaHHHMH KOPIIOpALisIMH, IPHCBAYCHI
mparli TaKuX BiJOMUX BUEHUX, K P. Axodd [1; 2], L. baaybepr [3], dx.
T'apaenari [9; 13], P. Byna [15] Ta inmi. [Ipote mutanHs dopMyBaHHS
HOBUX  METOAOJIOTIYHHMX  IOJOKEHb  IMOJAJBLIOTO  PO3BUTKY
COLIOKYIBTYPHUX CHCTEM, B TOMY YHCIi Yy cdepi TOCTHHHOCTI, €
aKTyaJIbHUMHU 1 TOTPeOYIOTh BUPILIICHHS.

T'omenvno-pecmopanni kopnopauii Ak couianwvhi cucmemu

[Ipobmemu ckmamHocTi y  Oi3Heci, OCOONMBO B TOTEIBHO-
pecTopaHHOMY, IOTpeOye MOIIYKY HOBOI'O HANIPSMKY, SIKUi OM T03BOJIMB
BHUpIITYBaTH CKJIQJHI 3aBJaHHS YIpaBiIiHHA. MoBa iJe Mpo HOBY
KOHIICTIIIIIO MOJATBIION0 PO3BUTKY, B OCHOBI sIKOI OyB OM CHCTEMHUI
MIiX1J, 0 3YMOBIIOE Oi3HEC-CTPYKTYpU c(hepH TOCTHHHOCTI PyXaTHCh
TI0 TIEBHIH TPAEKTOpii B CTOPOHY Harepe] BU3HaYeHOro cTany. [Ipudomy
€ BAOXIWBAM BBaXaTW, IIO ITEpallii € THM KIOYeM, IO Beae 0
MOCITIJOBHOTO ¥ ITOCTYNIOBOTO PO3YMIiHHS CKJIamHUX mporecis. [lpu
bOMY  BRXJIMBUM  IHCTPYMEHTOM  BHUCTyNa€  IHTCPAKTHBHE
MOJICIIFOBAHHS, SIK€ CTBOPIOE IIaTdopMy, 3 JOINOMOTOI SKOI MOXKHA
IHTETpyBaTH IHTEPAKTHUBHUH TIiNIXiJ, TEOPIF0 CHCTEMHOI IUHAMIKH i
KOHILIENIII0 CaMOOpraHi3amii COIOKYJIbTYpHHX CTPYKTYp. B mpomy
BUIAJKy MO)XHA YTBOPIOBATH KOMIUIEKCHY TEOPETHYHY 0a3y pO3BHTKY
CKJTAJJHAX CHCTEM, J0 SIKHX BiTHOCSTHCS CTPYKTYpH c(hepy TOCTHUHHOCTI.
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l'oTenpHO-pecTOpaHHi Kopmoparii sK COMialdbHI CHCTEMH €
MeBHOTO THITy "KMBMMH', TOMY BOHH HETEHTPONIYHI 1 34aTHI 0
camoopranizamnii. OCKiJIbKH coLiajbHi CHCTEMH MOXYTh PO3TISIATHCh
SK yTBOPIOBANbHI HATYPaJbHUMHU (TPaTUIifHAMH), TaK 1 MTYyIHUMH (3
HYJIs) CIIoco0aMu, TO B OCTAHHBOMY BUIIQJIKy BCI OYATKOBI YCTAaHOBKH i
MPUHIUI JSUTBHOCTI € YITKO BU3HAYCHUMHM 1 MiUIATAIOTh aHAI3y i
KOHTPOJTIO. Tomy  HoOBOOWTBCS ~ BpaxoBYBaTH  HE  TUIBKH
B3a€EMO3AIICKHOCTI TOMDK il CKIQJOBUMH Ta CHOCOOM BHOOpPY
CTpaTeriyHuX pillleHb, ane W CyKYIHICTh 1 HACHIIKH KyJIbTypHHX
YCTaHOBOK, 10 BIUIMBAIOTh HAa TMOPSAOK MisUTFHOCTI OpraHi3arlii
roTelbHO-pecTOpaHHoro  Oi3Hecy.  3HauWTh, TpU  BU3HAUYCHHI
METOAOJOTIUYHUX 3aca] (YHKLUIOHYBAaHHSI TaKHX CTPYKTYp Hapsmy 3
AKTUBHOIO TO3MINEI0 KEPIBHOTO CKIAdy, ITepalliiHUM CIIocoOoM
3MIACHEHHs IHTETPAliHHUX TPOIECIB 3HAYHE MICIC IMOBHHHO OyTH
BIJIBEZICHO CHCTEMHOMY MOJEIIOBAHHS Oi3HEC-IIsUIBHOCTI  IIUX
OpraHi3arii.

MojientoBaHHSI MPONOHYEThCS 3IMCHIOBATH HA OCHOBI TMEBHOI
cxemu (puc. 1.2.1), mo BimoOpaxkae MOCTIIOBHICT, BUOOPY TEBHOTO
MiIXO0y B 3aJISKHOCTI BiJ peaibHUX 00cTaBHH. [IpH 11bOMYy, BUXOAMM 3
TPHOX THITIB OpTaHi3allif, MO 3IiIHCHIOITh IE€BHI BHIU TOTEJIBHO-
pecropannoro 6i3necy. Ilepir 3a Bce, 10 HUX BiIHOCATHCS KOPIOPATHBHI

CTPYKTYpH.

MexanicTuuHa
Texuomoris MOJEIb
KOPIOPATUBHHUX
ctpykryp I'Pb Bionoriuna
MOJIEb
CoujansHa
MOZIEJIb 4
Bubip migxonxy
_ AnaniTHaHni 7
l'[up.(o;m bi (o) mimxin
JIOCITI JKEHHS
kopnopauii I'Pb CucTeMHUiL
maxin

Puc. 1.2.1. CxemMa MoIemOBaHHS TOCIIIHKEHHS KOPIIOPATUBHUX
CTPYKTYp TOTEIBbHO-PECTOPAHHOTO Oi3HECy
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[lepmmit  THm  CTaHOBIATH  Opradizamii  Tak  3BaHOTO
MEXaHICTUYHOTO THUIy. SIK TpaBWiO, IIe TOTeTl 3 OAHWM BIIACHUKOM,
KW Oe3mocepeHh0 He Oepe ydacTh y poOOTi TOTelto, alle IpuiimMae
pillieHHs CTpaTerivyHOro Xapakrtepy. i HUX € XapaKTepHUM CTPOro
JeTepMiHOBaHUH MOPSIOK 31iHCHeHHs OizHecy. Buxoasum 3 mpuHImmy
HEJIOMYIIEHHS BIIXWICHb BiJl 3aIUIAHOBAHOTO XOJY TOJOBHHM POOHTHCS
JKOPCTKUI KOHTPOJIB IS 3a0e3MeveHHsT Y3roHKEHOCT, nepeaoadeHus 1
HAJIMHOCTI TOBEMIHKM TMepcoHamy oprafizamii. Lle BimHOCHTBCS 10
MEeBHUX KOPHOPAaTHBHUX CTPYKTYp IHOTO Oi3Hecy. Ause HaaMipHUH
KOHTPOJIb TIJPUBAE TBOPYI MOXIIMBOCTI opradizamii i oOmexye Ii
peaxIliro Ha MOSABY 1 PI3HOMAaHITHICTh HOBHX TOTPEO B MOCITyTax.

BaxmuBuM € 1 Te, 1m0 30UIBIICHHS PO3MIpPIB KOPIIOPATHBHOI
oprasisariii, SK IpaBUIO, IPU3BOAUTH A0 MOHM)KEHHS TPOJYKTHBHOCTI i
eexkTUBHOCTI i cucTemMu ympaBmiHHA. [l oOepHeHa 3aJIeXkKHICTH
3MyIIy€e KOPIOPAaTHBHI CTPYKTYpH [I0 JeleHTpaiizamii. Aje ue
MPOTUPIYNTH MPUHIIAITY €TMHOHAYATHCTBA 1 HETOMYCTUMOCTI BiIXWICHB
BiJl cTaHAapTiB. B 1IbOMy BHUNAIKY IUIs OpraHi3aiii, mo JOTPUMYIOThCS
CYMICHOCTI Ta B3a€M0O3aMiHHOCTI BUPOOHMUYHUX TPOIIECIB 1 MmepeadadcHHs
pe3yJbTaTIB JISIIBHOCTI, JIeIIEHTpaTi3aIlis MIPUBOJINTH bi(s}
JIEOPraHI30BaHOCTI 1 TOTIPIICHHS PE3YJIBTATIB Ta 3MYIIY€E 3A1HCHIOBATH
4acTKOBY ONTHMi3alio Oi3Hec-mporieciB. B npoMy Bumanky Haikparii
pilIeHHs! 111 BUPOOHUIITBA MPOJYKTIB Ta TMOCIYT MOXKYTh NMPOTHPIYNTH
HaKpalmuM pilIeHHAM I MapKeTHHTY, piBHO SK 1 HalKpammm
pimenHaM ans QinaHcoBoi abo KaapoBoi MisNIBHOCTI. A e 3MYIIye
BUIIEC KEPIBHUIITBO KOJMBATHCH BiJ IIEHTPANI3allii 10 JereHTpaizarii i
HaBIIaKH.

o npyroro THIy opraHi3amiii BiTHOCATbCA Oi3HEC-CTPYKTYPH 3
OJTHMM IEHTPOM TNPUHHATTS pillleHb Ta yHpaBJiHHS Oi3Hec-TisIbHOCTI
(MoHoIeHTpOBaHIcTh). 1le Tak 3BaHI cHcTeMH 3 OOHUM "po3yMoM" abo
"Gionoriuna Monens". [lo-cyTi BOHM Harajaye OpraHi3M, IO Ma€ CBOIO
BJIACHY METy 1 JOTpHMyeThcd. BUXOIsum 3 mporo i mpuiiMarodu 0
yBaru BHYTPIIIHIO Ypa3iIMBICTh 1 HECTIHKICTH O 3arpo3, MeTa TaKhX
OpraHizamiii Mojsrae y BH)KMBaHHI. bioloridHa iHTepIpeTalls IbOro
MOB’sI3aHa 3 THUM, 1[0 TaKi CTPYKTYpPH, 1100 BHUKUTH, MOBUHHI POCTH. A
JUTS IIHOTO BOHH BUKOPHCTOBYIOTH PECYPCH 30BHIITHBOTO cepenoBHia. B
NepeBo/li Ha MOBY Oprasizamii Iie O3Ha4ae, IO MIpOI0 YCHiXy Jro0oi
OisHec-opraHizamii € 1i 3pocranHi. BmacHe pict BucTymae
HaMBAXTUBIIINM MOKa3HUKOM €(EeKTHBHOCTI, a MPUOYTOK B IIbOMY pasi
npeacTaBiie coboro 3acid g Horo mocsArHeHHA. MOHOIEHTpOBa

21



CHUCTeMa YHpaBIiHHA  Oi3HEC-CTPYKTYpOIO  TOTEIbHO-PECTOPaHHOI
KOpIIOpaIlii BOJIOJI€ 3/IaTHICTIO BUOOPY, ayie ii CKJIaoBi TaKoi 31aTHOCTI
He MaroTh. BoHM (DyHKIIOHYIOTH Ha OCHOBI IPUHIMUIIB KiOEPHETHKHU SIK
rOMEOCTaTHYHA CHCTEeMa, TOOTO MiATPUMYIOTH BHYTPIIIHIO TUHAMIYHY
piBHOBary i pearytoTs Ha iH(opmamiiiHi curHamu. Ilo cyti ckmamosi
Takoi Oi3HEC-CUCTEMH, B TOMY YHCJIi 1 TOTEIbHO-PECTOPAHHI KOPIOpPAIIii
HE MalOTh MOKJIMBOCTI BHOOPY 1 pearyloThb Ha 3MiHM B 30BHILIHBOMY
CEepeIOBHIIII JINIIIE B HAIlEpe/T 3aJaHOMY iHTEepBaJIi.

Jlo TpeThOro THITy BiTHOCATHCS Oi3HEC-CTPYKTYpPH 3 IEKUTBKOMA
HCHTpaMU TPUHHATTS  YOPaBIIHCBKUX — pillieHb. MYyIbTHIIGHTPOBA
cuctemMa, Mo BigoOpakae colliaJbHy MOJCTh MPEACTABIIE COOOK
JOOpOBUTBHE 00’€qHAHHS IIJICCIPSIMOBAHUX Oi13HEC-OAWHUIb, IO
IHTETpyBaJMCh JUIs peaji3amii 1 BiJICTOIOBaHHS BJIACHUX IHTEpECiB 1
OJTHOYACHO 3aJIOBOJICHHA IOTpeO 1 3amMTiB Cy0’€KTIB 30BHIITHHOTO
Cepe/IoBHIIA.

Mooenweanna memooonoziunux 3acad YyHKuionyeanns
KOpROpamugHux CMpyKmyp 20mejibHo-pecmopannozo oiznecy

MonenroBa"HHs METONOJOrIYHUX  3acal (yHKIIOHYBaHHS
KOPIIOPATUBHUX OI3HEC-CTPYKTYP MPOBOJUTHCS Ha OCHOBI aHATITHYHOTO
i cucteMHoro miaxomis. [Ipu bOMYy BpaxOBYIOThCS OCOOJHMBOCTI BHIIE
ONMMCAaHWX TPbOX THIIB Oi3HEC-CTPYKTYp TOTEIBHO-PECTOPAHHUX
Kopropariiii. B ocHOBI aHamITHYHOTO TMIAXOMY JIC)KUTh BUBUYCHHS
He3aJIe)KHUX 3MiHHNX. OcTaHHI BiZloOpaXkaroTh OCHOBHI XapaKTePHCTHUKH
1 IapaMeTpH JisuIbHOCTI opraHizarii. I[Ipu npomMy, BUXOAUMO 3 TOTO, IO
cHUCTeMa sIK IUIICHICTh € He MIO IHIIEe, K CcyMa IEeBHUX YacTHH.
BinmmoBinHo, a7 poO3yMiHHS TOBEMIHKH CHCTEMH TIOTPIOHO JIHIIIE
BUSIBUTH HACHIAKK Jii HAa CHCTEMY SK LUTICHY CTPYKTYpy KOXHOI
cki1anoBoi. [Ipyu 11bOMy MOKIIHMBa MMOMMIIKA, sIKa TOJATAE B TOMY, IO HE
BPaXOBYETHCA B3AEMOJIS Ta B3a€MOBIUINB CKIQJOBUX (3MIHHUX) MiX
coboro. ToMy myke YacTO BTPAYAETHCS TaKa BaXKIMBAa BIACTHUBICTH
CHUCTEMHU SIK EMEp/DKCHTHICTh, 10 O3HAa4ya€ TMOsBY SKICHO HOBHUX
BIIACTUBOCTCH CHCTEMHM B pe3yibTaTi B3aemomii il CKIamoBUX
(ememeHTIB) MiX c00OI0. A 1€ CBIIYUTH NpPO Te, IO iCHYyEe NEBHUH
pe3epB MiX B3aEMO3AICKHUMHU CKJIATOBHMH cucTeMu. Lleit peseps
JIO3BOJISIE 3aiMATHCh KOXKHOKO 31 CKJIaJIOBHX OKPEMO, TOOTO, HIOH TO
BOHH € aBTOHOMHUMH. [Ipy mpoMy e(eKTHBHICTH KOXKHOI CKJIaIOBOI
3[aTHA MiJBHUITYBAaTHCh HE3AJEKHO BiJl IHIINX 10 TUX Iip, TOKHM HasBHUH
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pe3epB TOCHIEHHS B3a€EMOJI HE OMYCTHThCS 10 Hymsd. A jam
JIOCTYITHUH OCMUCIICHHIO Ha0lp HE3aJIeKHUX 3MIHHUX MIEPETBOPIOETHCS B
CKIAmHUH 1 HE3pO3yMinMid HaOip 3MIHHHX, IO B3AEMO3AICIKHI MiX
coboro. | Tomi MOKpamwWTH Ty UM IHIOIY CKJIAJOBY MOJKHA JIHIIE 3a
paxyHOK IHmHMX. TakuM YHHOM, He3aJIeKHUH HaOip 3MIHHHX, IO
BiIOOpaXkaroTh Ty YH IHIIY CKJIQJ0BY Oi3HEC-CTPYKTYpH, MPEACTaBIIsIE
co0oro YaCTHHHUM BUIIAJI0K OLIbII 3arajgbpHOI CXeMHU
B3aEMO3AISKHOCTEH 1 TO Mipi YCKIaZHEHHS CHCTeMH mpoliema
B3a€EMHOI 3aJIe)KHOCTI poOMThCA Bce OUMbm siBHOMO. | Tomy s
PO3YMIHHSI pealbHOI B3aEMO3aJCKHOCTI CKIAJOBUX Oi3HEC-CHCTEMH
MOTpiOeH IHIMUI MiAXiM, HDK KIacHYHUi aHamiTmuHui. OcTaHHIA Mae
TPBOXCTYIIHYACTY CTPYKTYPY, & CaMe:

1) coyatky 00’ €KT po30MBA€ETHCS HA CKIIAIOBI;

2) HOCHIDKYETHCSA 1 TOSCHIOETHCS CKIAa 1 TOBEMIHKA KOKHOT
CKJIaJIOBOT OKPEMO;

3) BinOyBaeThCsA CHHTE3 OTPHMAHMX PE3YNIBTATIB JUIA MOSCHEHHS
MOBEIIHKA CHCTEMH B IIUIOMY, TO CHUCTEMHHWH MiJXiJ] BUBYAE Oi3HEC-
CTPYKTYPY 3 TOYKH 30pY TOTO 30BHIIIHBOI'O CEPEJIOBHIIA, B IKOMY BOHA
3HaXOAUTHCS, PO3MIIAZIAE POJIb 1 Miclie OI3HEC-CTPYKTYPH B CEPEIOBHUIII 1
BU3HAYAE HAMPSIMOK PYXY B LIbOMY CEPEIOBHIIL.

SIKIO aHANITUYHUN MiAXiA MPAKTHYHO HE 3MIHUBCSA MPOTITOM
TPUBAJIOTO Yacy, TO CHUCTEMHHI BCTHI TeEpETEpITH TpaHchopMarlito
TPpOX TOKONiHE. [lepmie TOKOMHHA (HOCHIIKEHHS  OIeparii)
po3B’s3yBajo  mpobieMy  B3aEMO3ANECKHOCTI B JETCPMIHOBAHUX
(MexaHicTHYHMX) cucTeMax. Jlpyre — TOB’s3aHe 3 TIpoOIeMaMu
B32€EMO3AJICKHOCTI 1 camooprasizaiii B KOHTEKCTI CKIAIHHX CHUCTEM.
TpeTe TMOKONIHHA, a caMe iHTepaKTHBHE MOJCIIOBaHHS, 3alMaEeThCs
PO3B’sI3aHHIM MPOOJIEM B3aEMO3aIECKHOCTEH, caMoopraHizaiii i BuOopy
B KOHTEKCTI CKJIaTHUX COIIOKYJIBTYPHHUX CHUCTEM. BUKOpUCTaHHS
CHUCTEMHOTO MiIX0Ay OB’ sI3aHe, MEpI 3a BCE, 3 HEOOXITHICTIO YITKOTO
BU3HAUCHHS METU JOCHiKeHHs. [lo-Ipyre, BaJIUBUM Uit HBOTO
BCTAHOBJICHHS CTPYKTYPH OpraHi3alii, a came, BU3HAYECHHS CYKYITHOCTI
B3a€MO3B’SI3KIB 1 B3a€EMOIM MiX CKIAZOBUMH oprasizamii. [Ipudomy,
CTPYKTYpa BHBYAETLCS K 330BHI OpraHizailii, TOOTO 3 MO3UIlii CUCTEMU
BUIOTO TOPS/KY, TaK 1 3CepeAWHU, KOJIU aHATI3yIOThCS OKpeMi
BJIACTHBOCTI CKJIAJIOBUX OI3HEC-CTPYKTyp Kopropamii B po3pisi ix
(hyHKITIOHATBHOTO HAIOBHEHHs. BiAMOBITHO IO IIHOTO PO3PI3HAIOTH
CTPYKTYpHHH 1 (QYHKIIOHaNBHWHA miAxoau. B cTpykTypHOMY migxomi
BUSBIIETBCS  CKIIAJ BHIUICHHX €IIEMEHTIB KOHKpeTHOi Oi3Hec-

23



CTPYKTYPH, a TAKOXX BIJHOCHUHH, 3B’SI3KM Ta B3a€MOJis MK HUMH. [Ipu
(hYyHKITIOHATBHOMY ITiJTXOi JOCIHIPKYIOTBCS TOPUTMHU TTOBEIIHKH STK
OKpEeMHUX CKJIAaOBHX, TaK 1 TOBEIIHKW oOprasizamii B mimomy. Ilix
(hyHKIIi€I0, SIK IPABUIIO, PO3YMI€THCSI IIEBHA BIACTUBICTD, IO BIUIMBAE HA
nocsrHeHHA MeTu. [lpu Takomy mimxomi (yHKIT BHpakaloThCs CYTTEBI
XapaKTePUCTHKH €(EKTUBHOCTI 3MIHCHEHHS OCHOBHHX Oi3HEC-ITPOIIECIB
oprasizartii.

Ipu TaAKOMY TPaKTyBaHHI MOJIEITIOBAHHS PO3BUTKY
KOPIOPAaTUBHHUX CTPYKTYp B TOTEIHHO-pecTOpaHHOMY Oi3Heci Mojens
OyJe MaTH BUIJISI MATpPHIll, IO BKJIIOYAE MICTh KBampaHTiB. KoxkeH 3
HUX BifoOpakae KOHKPETHUI THIT OpPraHiaiii 3 TMO3MIH aHATITHYHOTO 1
CHCTEMHOTO miaxoiB (Tadbmurs 1.2.1).

Tabnuys 1.2.1
MaTpudyna MoeJIb TifIbHOCTI KOPIIOPATHBHUX CTPYKTYP
roTe/ibHO-PeCTOPAHHOIO Oi3Hecy

TexHosoriuna Moaens kopropaiii I'Pb
MexanicTu4Ha Biomoriuna ComianbHa
[Migxonu no mozens [PK mozens [PK mozenb I'PK
JTOCITIIKSHHS
- ®
1.1. 1.2. 1.3.
CranmapTu3aris PisHomanitHicTs | Camooprasizaris
IPOIECiB 1 MPOLIECIB 1 , IIBUJIKA PeaKIis
AHaTITHIHUHA MIPOAYKTIB MIPOAYKTIB. Ha 3MiHH
M AXi Macose Jusepcudikarris [MapTucunatuBHU
BUPOOHUIITBA ISUTBHOCTI ¥ MEHEKMEHT
LenTpanizoBane JuBi3iliHi
NPUAHATTS piIlICHb CTPYKTYpH
yIpaBIiHHS
2.1. 2.2. 2.3.
Onrtumizamis  [[Hy4YKiCTh, KOHTpONb,| IHTEpakTHBHE
TPOLIECIB 1 aJIaTITUBHICTH MOJICTIFOBaHHS
CucrteMHuit MIPOIYKTIB ExoHOMIUHICTB PeimxuHipuHT,
MAXiz IHCcTpyMeHTapiii: roCII0/IaproBaHHs, IMiTaIiiHe
JIOCITiKEHHSI 30CepeKSHHS MO/ICTIFOBaHHSI
orepamiit YIPaBIiHHS 3 OJHOTO
LIEHTPY NPUUHSATTS
pimeHs
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[epmmit xBagpanT (1.1) BimoOpaxae MOBENiHKY OpraHi3amii, 1o
MiAMamaloTh Mo MEXaHICTUYHY MONENbh 1 JUIA SIKUX € TOJOBHHM
MiATPUMaHHS CTaHIapTH3alii poOOYMX MPOLECIB i BUXITHOI MPOMYKIL
Ta MOCHyT. SIK MpaBmio, MO HUX BIAHOCHUTHCSA IEPEBaXKHA KUTBKICTH
OpraHizamiid, IO JOTPUMYIOTHCSI MAacOBOTO BHPOOHHWIITBA CTaHIAPTHOL
nponykuii Ta mociyr. JleTepMiHOBaHICTH BHUCTyNmae [Uisl TaKHX
OpraHizaiid TOJOBHHM HAampsSMKOM IX IisUTbHOCTI. AJie BOHA Mae sK
MTO3UTHBHI, TaK 1 HETATUBHI CTOPOHM.

Hpyruii xBampant (1.2) € XapakTepHHM JUIs OpraHi3amii, sKi
YMOBHO MOXKHa BigHeCTH 10 Oiojorignoi Momenm. Bukopucranss
AHAITHYHOTO TiIXOAY MPH JOCHI/PKeHHI 1X MisUIbHOCTI CBITYHTH, IO
IUI HUX € XapaKTepHUM SIK Pi3HOMAHITHICTh BUXITHOI MPOMYKIii, TaK i
BUKOPUCTAHHS IHHOBAIIIMHUX TEXHOJIOTIH iX mpoayKyBaHHsA. B mporeci
YIpaBIiHHA BOHU B OCHOBHOMY BHKOPHCTOBYIOThH JUBI3IHHY CTPYKTYpY
cucteMH ynpapiiHHsA. [1o cyTi 1ie cHCTeMH 3 OJJHUM LIEHTPOM NPUIHATTS
pimenb. VYpa3nuBicTh 1 HECTIHKICTh OpraHi3aliiHUX  CTPYKTYp
MPU3BOJUTH IO TOTO, IO TaKi OpraHizamii CKepoBaHI HA BIKUBAHHS, a
11e MoTpedye HEMEePEPBHOIO POCTY MEBHUX PECYPCIB, SKI OACPKYIOTHCSI
BiJl TUX YM 1HIIUX CYO’€KTIB 30BHIIIHHOTO CEPEIOBHIIIA.

Tperiii kBaapanT (1.3) BITHOCUTBCSA O OpraHizaiiii, Gi3HecoBa
JUSUTBHICTh  SIKMX Ma€ JCKUIbKa IIGHTPIB NPUHHATTSA pIlllCHb, IO
CTOCY€ThCSI OKpeMHX Oi3Hec-mporieciB. Ilo CyTi BOHH BiTHOCATHCS 10
MYJIBTHPO3YMHHX CHCTEM, SIKi, IEPII 3a BCE, BIAHOCATHCS 10 COMiaTbHOL
MOJIENTi Ta MPEJCTAaBIIIOTH CO00I0 MOOPOBLIBHE 00’ €qHAHHS Oi3HEC-
OJIMHHMIIb, II0 MAalOTh BJACHI IHTEpeCH Ta IHTETPYIOTHCS Ha OCHOBI
CIIJBHUX IIUICH, sIKi MOBUHHI OyTH CKEepOBaHI Ha 3a70BOJICHHS MOTpeO
CIIOKMBA4YiB Ha TMPOMYKTH, IO € Pe3yJbTaTOM MAisSUIBHOCTI Oi3Hec-
OIMHUIb, IO 00 €MHANMMCA. 3 TO3WINi YHOpaBIiHHA [l THII
BUKOPHUCTOBYE MEXaHI3MH MMApTUCUIIATUBHOTO MCEHEIKMEHTY  Ta
TPUHIMIH JiSUTEHOCTI CAMOOPTaHi30BaHUX CHUCTEM.

UerBeptrii  kBagpaHT (2.1) BimHOCHTBCS JO OpraHi3allii
MEXaHICTUYHOTO THITY, MiSUIBHICTh SAKHX BiIOyBa€Tbcs Ha OCHOBI
cucrteMHoro miaxoxay. Lli Gi3HEC-CTPYKTypH aKTHBHO BHKOPHUCTOBYIOTb
MEXaHI3MH Ta QJITOPUTMHU JOCHiDKeHHs omepaliid. CTBOPIOEThCS
CHCTaTBbHIA MAPO3aUT (QHANITHYHAN TEHTP), CIEMIATiCTH SKOTO
po3pobistoTh  Moamdikamii  abo miakoM HOBI  Oi3Hec-Tpolecw,
BUKOPHUCTOBYIOUHM MpPH IOMY MAaTEeMaTHYHHHA amapaT ONTHMAaIbHOTO
NporpaMyBaHHs ~ Ta  IHINI ~ BHAM  E€KOHOMIKO-MaTeMaTHYHOTO
MojenmoBaHHA. KopnopaTiBHi CTPYKTYpH, IO MOXYTh OyTH BimHEeceHi
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JI0 TBOTO KBaJpaHTY, MOPSA 31 3HAYHUM IiABUINCHHSIM €(QEeKTHBHOCTI
CBOET Oi3HEC-TISTIBHOCTI 3yCTPIiYarOTHCS 3 MPObIeMaMy 00T PyHTOBAaHOCTI
MIPOTIOHOBAHUX IMPOEKTHUX Ta YMPaBIIHCHKUX pillleHb, TOMY IO BOHHU
BUXOJIAATh 3 OJTHOI'O MO3KOBOTO IICHTPY.

II’stuit kBagpant (2.2) € XapakTepHHM Ui KOPIIOPAaTHBHUX
OpraHizamiid, sKi MOXXHa BIIHECTH JO TakK 3BaHUX 'OioJorivHUX"
Mmojenei. Jlns HUX XapaKTepHUM € aJalTHBHICTP Ta THYYKICTbh
3mificHeHHs ~Oi3Hec-mporieciB. BoHm BUXOmSATH 3 TOro, MmO B
30BHINIHBOMY CEPEJOBHIII BiOYBAIOTECS HEMEPEPBHI 3MIiHH, IO
TATHYTH 32 c00010 3MiHY yroJ00aHp Ta TOTped criokuBadiB. Tomy, 00
Oi3Hec OyB e(eKTUBHHMM Ta PE3yJIbTATUBHHUM, TIOTPIOHI MIBUIKA PEAKILis
Ha 3MiHH. A BIJICTIIKOBYBATH iX 3 OIXHOTO "PO3YMHOr0" IEHTPY MPOCTO
HEMOXUIMBO. TOMy TakMX UEHTPiB MOBHHHO OyTH CTiJBbKH, 100
MOHITOPUTH 3MIiHU 3 PI3HHX CTOPIH 1 MPHIMATH PIIICHHs, IKi O Oynn
aZICKBaTHI J0 3MiHHM TOTPeO CHOXKUBAYiB MPOMYKTIB Ta MOCIYT, AKUMHU
3aiMa€eTbCs Ta YW IHIIA Oi3HEC-OMWHUI. SIK TPaBwMiIO, OCHOBHHUM
IHCTPYMEHTOM TIpOBeIeHHS 3MiH B Oi3Hec-opraizamii i BHCTymae
PEKOHCTPYKIIIS K TEXHOJOTTYHHUX MPOIIECIB MiATOTOBKU, MPOAYKYBaHHS
Ta peatizallii IpoAyKTiB Ta MOCIYT, TaK 1 peIHKUHIPUHT Oi3HEC-TPOIIECiB
Ta OpraHi3amiiHO-YIIPABIHCHKOI CTPYKTypH oprasizamii. s Takux
opraHizamii BaXJIMBO NPAaBWIFHO BHKOPHCTOBYBATH  METOAUKY
YIPaBJIiHHA MiTOTOBKH Ta BUIYCKY NMPOAYKTIB Ta IMOCIYT, sIKa TIOBHHHA
OyTH HamileHa Ha MaKCHUMaJbHE YCYHEHHS BTpaT MaTepiajlbHHX Ta
(pinaHCOBHX pecypciB, "4acy i BHpOOHMYMX MOTYyXHOCTeH. OCHOBHHMH
NPUHOMIAMHA TiSUIBHOCTI TAaKUX OpraHi3alliil MOBHMHHI OyTH THYYKIiCTh Ta
KOHTPOJIb, CKOPOYCHHS 4Yacy BHXOJy Ha PUHOK MPOAYKIII Ta MOCIYT, iX
nudepeHItialis Ta JOCSITHEHHS, TEpIl 3a BCE, BHUCOKHX pE3yJbTaTiB
TIsUTEHOCTI Ha (DOHI 3HMKEHHS 3aTpaT PecypciB BCiX BHIIB.

B mocTrii kxBagpanT (2.3) HmonmaaarTh opraHisailii, sIKi BXOJATH B
comiaibHy MoJenb. BOHHM IpeAcTaBIsAOTH NPaKTHYHY —pealtizalliro
[[IIECTIPAMOBAaHNX ~ CHCTEM, CKEpOBAaHMX Ha pilleHHd Tpo0sieM
YIPaBIIiHAA B3a€MOMIEI0 MK HITECIPSIMOBAHUMH CKJIaOBUMH (Oi3HEC-
OIMHUIIIMK) CKJIaIHOI Ta B3a€MO3aJIC)KHOI COIiabHOI OpraHizaiii, 10
SIKOT OJIHO3HAYHO BIJHOCSTBCS TOTEIBHO-PECTOPAaHHI KOMIaHii, 10
BXOAATh B Ty UM iHIIY Kopropariro. Haiibinpm momiasHAM B LBOMY
BUIAJKy 3acTOCYyBaTH IHTEpaKTHBHE MOJICIIIOBaHHA. BiacHe BOHO
BUCTyNa€ BHU3HAYAJLHUM KOMITOHEHTOM CHCTEMHOTO MiAXOHy IS
KOPIOPATUBHUX CTPYKTYp, AKI MOXKHA BiIHECTH 1O THILy COLLaJbHHUX
Mojeneil. BaknmmBuM  apryMeHTOM  3aCTOCYBaHHS  METOMOJIOTIT
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IHTEPaKTUBHOTO MOJICJIFOBAHHS € T€, IO, 3 JOTIOMOTO0 1HTEIEKTyaIbHIX
3naTHOCTe (paxiBIiB IMPOEKTYIOTHCS MOMIIMBOCTI Ta IMPOTHO30BaHUHN
CTaH Kopmoparii y BIAMOBIAHOCTI 1O TMPEICTAaBICHb PO3POOHUKIB
Momem. He MeHII BaxIMBAM € peami3amiss MOAENTi MEeTOI0M
MoCTioBHUX HaOmmKeHb. [IprdoMy, BBaKA€THCS, IO 3TiTHO KOHIICII]
IHTEPaKTUBHOTO MOJICIIIOBAHHS B OCHOBI PO3BHTKY OpraHi3ailii JIGKHTh
BUOIp, OCKUIBKHA PO3BUTOK — II€, MIEPII 33 BCE, BAOCKOHAJICHHS 31aTHOCTI
pobuTtH BHOIp ONTHMANIBHOTO PIMICHHS 3 MHOXHHH ANbTEepPHATHBHHUX
pimmenb. B oMy BWITAIKy iHTEpaKTUBHE MOIECIIOBAHHS € 3ac000M
aKTUBI3aIii IHTEPaKTHBHHUX 3MATHOCTEH 1 XOJICTHYHOTO (ILTICHOTO)
MucaeHHs. CUCTEMHUI TiAXiJ JJIs TaKOTO THITy OpraHi3alliid MoJiarae B
MPaBWIBHIA KOOpJAWHAINT B3aeMoOIii MiX Oi3HEC-OMUHUIIMH, IO
BXOJISITh B KOpIIOpaIlifo, 3 mo3umii ii Iijell kopmopamii B IJIOMy Ta
3a0e3MevYeHHs IHTepPeCiB KOXKHOI 013HEC-CTPYKTYPH, IO BXOIUTH B HEi.

Bucnoeku

VrpaBiiHHS 1HHOBAIliIHHUM PO3BUTKOM TOTEILHO-PECTOPAHHOIO
Oi3Hecy IETEpMIHYETBCS PAIAOM OCOOJIMBOCTEH, cepell SIKUX IOIIBHO
BUIIUINTH: CTpaTeTiyHa CHPSMOBAHICTh KOPIIOPATUBHHUX CTPYKTYp wi€l
cthepu 0i3Hecy Ha po3poOKY HOBUX CEPBICHO-TIPOMYKTOBHX IHHOBAIIIM,
MiIBUINCHUA  PHU3UK, WMOBIPHOCTI MPHHHATTS HEOOIPYHTOBAHHMX
YIPaBIiHCBKUX PIlIEHb, €(QEKTUBHICTh YMPABIIHCHKOI MISNIBHOCTI B
yMOBax Hemepen0adyBaHWX 3MiH y CEpPENOBHINI JaHOTO CEKTOPY
Oi3HECY, 3aJEeXKHICTH PE3yIbTATUBHOCTI 0i3HECOBOI IisUTBHOCTI BilX
PO3BUTKY METOJOJIOTIYHUX 3acaJl BUKOPHCTAHHA PI3HOMaHITHUX
MiIX01iB 10 GYHKI[IOHYBaHHS 0i3HEC-OJIMHUIIb Y 3MIHHUX YMOBaX.

[IpoGema ckiamHOCTI 3[iliCHEHHS ycmimHoro 0Oi3Hecy B cdepi
TOCTHHHOCTI MoTpedye aHaji3y iCHYIOYHX MiAXOAIB J0 YNpaBIiHHS Ta
MOUIYKY HOBOI  KOHIENIii IOJANBIIOr0  PO3BUTKY  TOTENBHO-
pecTtopaHHOTrO Oi3HECY, SIKU OM OpraHiYHO MOETHYBAaB aHANITHYHUN Ta
CUCTEeMHHUH MiIX0AM A0 3IHCHEHHS IIhOT0 Oi3HECY 3 YpaxyBaHHAM THITY
oprasi3ariii, 10 K0 MO>KHa BITHECTH Ty YH 1HITY Oi3HEC-CTPYKTYpY.

IIpomnoHy€eThCs KOHIICTIIS IUIICHOTO CIPHHHSTTA, sKa 00’ €IHye
IHTeTpalio CTPYKTypH, QYHKIIi i mporecy Ha 0a3i iHTEpaKTHBHOTO
MOJIeTIOBaHHsA. Po3risimaroun KOpIOpaTWBHI CTPYKTYpH TOTENBHO-
pecropaHHOro Oi3HeCy SK CKJIQJHY COLIaJIbHY CHCTEMY, MOXHa
BUKOPUCTATH IHTEPaKTUBHE MOJCTIOBAaHHS SIK IIEBHY ILIaT(GopMy, IO
00’emHye ITEpaTWBHUM WiAXiA, TEOPII0 CHCTEMHOI IUHAMIKA Ta
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KOHILIEMIII0 CaMoopraHisamii CHCTEM B KOMIUIEKCHY CHCTEMHY
METO0JIOT uHy 0a3y. BiacHe 3 muX MO3MINH BHUKJIAACHO OCHOBHY TE3y
IAHOT'O JOCIIDKEHHS.
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1.3. Komniiekcuuii po3sutok M. Kam’sauus-Ilogisibeskoro
SIK TYPUCTHYHOI JecTHHALII: pecypcH HALIOHAJIbLHO-NATPiOTHYHOIO
Ta MEMOPIiaJIbHOI0 TYPU3MY

CmupHnos Irop I'eopriiioBuy
TIOKTOp TeorpadivyHux Hayk, mpodecop
JIwoineBa Ouabra QuekcanjapiBua
TIOKTOp TeorpadivyHmx HayK, mpodecop
Kuiscokuii nayionanvnuii ynieepcumem imeni Tapaca Llleguenka
(m. Kuis, Ykpaina)

Posxpumo ocobnusocmi pecypcnoi 6azu KOMNIEKCHO20 PO3GUMKY
mypusmy y M. Kawm’anyi-Ilodinecokomy, 30Kkpema HayioHanwbHO-
nampiomuunoco ma  MmemopianvHoco  eudie  mypusmy.  Lllooo
0CMAaHHBL020, MO Ye nog’sa3ane 3 1 010KoCMOoM €8pelicbK020 HaceNeH s 8
Ykpaini nio wac Il Ceimoeoi giiinu. Budineno ma oxapaxmepuzogano
decsimob Micyb HAUMAcoGIWUX po3cmpinié espeis 6 Ykpaini nimeyvkoio
oxkynayiiinoro e1adorw nio uyac Il Cgimoegoi 6itinu — y 6i0nosioHill
mabnuuyi. Hanbinbwumu 3a xinvxicmro odicepme € 3n0uunu 6 Kuesi
(babun Ap — maiioce 34 muc. ocib) ma é Oodeci (25 muc. ocib). Tpeme
Mmicye 3a yucinom sxcepms saiimae "Kam aueyv-Ilodinvcoxa pizanuna”
(23 muc. oci6), ane ye 6y6 nepuwiuili 3a XpPOHOAO2IEIO0 BUNAOOK MACOB020
80U6CmM8a HaAYUCMamu €8pelicbko20 HaceneHHs 8 Yxpaini. Buceimneno
0COOIUBOCMI MACOBO20 3HUWEHHA €8PELICbK020 HaceneHHs 6 Kam saneyo-
Iodincokomy, Oe Oyro cmeopeHo cemmo He MIilbKU Oas MICYego2o
€8pelicbK020 HaceneHHs, aje il 051 0enopmosanux €gpeis 3 Yzopuwunu.
Buoineno mpu "xeuni" memopianizayii micyv nam’ami [onoxocmy 6
Kam ’anyi-Ilodinbcokomy, — oxapakmepuzo8ano  OCHOGHI — nam sSmKu
Tonoxocmy, 3anponorHo8aHo HANPAMKU U020 NOOATLULOT MeMmopianizayil.

Bcemyn

Micro Kam’suenp-Iloginbchkuii BKa3zaHe NEPIIAM Yy CITHCKY
TYPUCTHUHHUX 4yfAec YKpaiHu. Aje Mnpu [bOMY II€ CTapOBHHHE
icTOpU4HE MicTo — QOpTeI MaJlo pi3Hi mepioan CBOET icTopii, MoB’sA3aHi
3 TIPOXXMBAHHIM TYT HAcCeJIeHHs PI3HUX HalliOHAILHOCTEH Ta PEeNirii mif
4yac KapAWHAJIbHUX 3MiH JEP)KaBHUX KOPAOHIB Ta MiANOPSIKYBaHHS
ykpaincekoro Iloxmimnst pisHmM BragaM. ToMy MOXHA TOBOPHTH TIPO
JTUTOBCHKWH, TIONBCHKUM, TYPEUbKWHA, BiPMEHCHKHN, CTONHYHHNA
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(cromuus YHP), pansHcpknii mepiogn B iCTOPMKO-apXiTEKTYPHOMY
PO3BHTKY IBOTO MicTa IlepeA THM, SK BOHO HalOyJgo B yMoBax
HE3aJIeXKHOI YKpaiHM Cyd4acHOIrO CTaryCy pallOHHOTO  LEHTPY
XMeIpHUIBKOT 0011. (32 CTapUM Ta HOBUM TOALIAMH Ha paliOHN).

JlumoecovKkuii ma nonvcoKuii nepioou

JluroBepknit mepion po3BuTKy Micta ("JInToBchkmit Kam’sHers")
MOB’SI3aHAN 3 JIETEHJ0I0, MO0 MICTO OyJ0 3aCHOBaHE JIMTOBCHKAMU
KHs3siMH — Oparamu KopiaToBH9aMu Ty Yac IXHBOTO ITOJIOBAaHHS B
MICIIeBUX JlicCAX Ha OJICHS, TOMY CKYJBITYpU OIICHs, SIKMH CTaB
HeOo(ImiHHUM CHMBOJIOM MiCTa, CHOPYKEHI B JEKITBKOX MICIIIX,
TOJIOBHA BYJWIS MiCTa Ha3BaHa Ha dYecTh KH:3iB KopiaToBuuiB, a
JUTOBCHKUH TepO "BiTic" — BepIIHUK MPHUCYTHIA 1 HUHI, K YaCcTHHA
nepxkaBHoro repOy Pedi Ilocmonmroi Ha JaeskuX cepeaHbOBIYHHX
criopynax).

[onscpknit mepiox pos3sutky Micta ("[lomscpkmit Kam’suerp")
MOSICHIOETBCS THM, IO 11e Micto Oyno monan 300 pokiB — go 1793 p. —
nentpoM  Iloginbebkoro  BoeBoactBa  Peui  Ilocmomwmroi, TOMy
BiNOBITHUX TaM’ ATOK y icTopwuHiil minpHHII Micta (CTapomy MicTi)
Iye 0arato, y BUTJIS/II CEpETHROBIYHHX CIIOPY/, @ Ha HUX — 300pakeHb
HUIIXETCHKUX ~ Ta KaTOJIHMIBKUX TepOiB, MEMOpialbHUX JOIIOK — 3
HaIMCaMH JIATHHOIO, 30KpeMa 30eperyncs yHiKalbHi "aBTorpadu’ 1Box
MOJBCHKNX KopoidiB — Ha Kymmipcekiit Bexi — Credana batopis, 1585
A.D. (A.D. — Anno Domini, mar., Poky boxoro) — cmopyamus,
CranicnaBa Asrycra IlonstoBchkoro, 1785 A.D. — BigpeMOHTYBaB,
Takoro Hemae HaBiTh y camiii [lompmii; Ha TpiymdaneHid apmi —
CranicmaBa ABrycra [10HATOBCEKOTO, OCTAHHROTO TOJIBCHKOT'O KOPOJIST
tomo. Ha npeBnix wmypax Kawm’sung-Iloginmscekoro 30eperiucs
300paxkeHHs TepOiB K aMIiHICTPATUBHUX Ta PENITiHHUX CTPYKTYP, TaK i
UUISIXETChbKUX  poauH. Jlo mepumx Hanexars repbu  [lomimms
(BoeBomcTBa, TyOepHii), wmicta, Peui Ilocmommroi, Ilombcekoro
KopoJiBcTBa, Benukoro kHs3iBcTBa JIuToBchkoro, Kawm’sHerpkoi
KaTOJNMIIBKOT KamiTynu (pagd TpU  €MUCKOII), YEPHEUOro OpJACHY
OpartiB-mominikaHiB Tomo. [Jo apyrux — repou puMcbkoro poxy "emna
Posepe" (rep6 pumcbkoro mamm FOmis 11, 1443-1513), mnisxeTchbKux
poxiB Iorouskux ("[Innsasa"), Pagzusinis ("Tpyou"), JIsHukopoHCHKHX
("3amopa"), byuampkux ("AOmank"),  emickomiB M.IeMOOBCEKOTO
("€mita"), JI. Cnonuescekoro ("Kocmema"), I1. damenskoro ("IIpyc"),
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S, Jlacekoro ("Kopa6"). Illogo maTHHCHKUX IHCKPHIIIIN, SKi MOXHA i
HUHI TPOYMTaTH Ha CTAapoBHHHHX cnopyaax Kawm’sHusg-Ilopinscbkoro
(K110 PO3YMITH JIATHHCBKY MOBY), TO iX MOXXHA 3BECTH Y TaKi YOTHPH
rpymnu:

I. Vuixameai "aBrorpadu" (mam’sTHI TaOmumi) kopomiB Pewi
[TocmonuToi, y T.4. Ctedana batopis (XVI cr.) Ta CranicinaBa ABrycra
[TonsitoBebkoro (X VIII cT.) — yeboro 4.

II. Icropuuni Hanwmcn Ha Gamrax Ctaporo 3amMKy — 4.

II1. Icropnuni Hanmen y Kadenpansaomy kocremnmi — 11.

IV. Hammucn Ha mam’siTHEKax mami puMcekomy Ilasmy IBany Il Ta
repoto oboponn Kam’sHusg Big TypkiB IOpito (€xi) BonoaueBcbkomy,
o 3HaxoaaThes Ha moaBip’i Kadenpanasaoro kocreny.

[epexman ux iHCKpUNIIA Ta icTopii, MOB’A3aHi 3 iX IMOSBOIO Ta
TOTOYaCHUMHU TIOMISIMH, ICTOPUYHUMHU TIOCTATSIMH € Oe3liHHUMHU
JDKEpeaMu Ta pecypcaMu Ui PO3BHTKY KyJIbTYpHO-TII3HaBaJIBHOI'O Ta
MICTHYHOTO TYypH3My Yy CTapoBHHHOMY MicTi-¢opreni  Kam’sHri-
[MoninbcekOMYy.

Tak, mam’aTHy Tabauito noB’s3aHy 3 iMeHamu Ctedana bartopis
ta CraniciaBa ABrycra [ToHITOBCHKOTO MOYKHA 3HAWTH 1 HUHI Ha CTiHAX
7-oBepxoBoi OamTu C.baropis (abo Kymmnipcekoi Bexi) y Crapomy
MicTi i BoHa croimae, mo "A.D.1585 Per Steph.Bathory R.P. conditum,
Stanislao Augusto Regnante Polonis, Restauratum et Auctum. A.D.
1785", mo y mepeknani o3nadae: "Poxy boxoro 1585 30ymoBana
Credanom batopiem, KopojeM TONBCHKMM, BipecTaBpoBaHa i
30inpmeHa CraHicaaBoM ABTycTOM, KOpOJieM MOJBCHKUM 1785 poky".
Kpim 1boro, mam’siTHi iHCKpuIii Ta Tabmuil, npucBsueHi CTaHiciaBy
Aprycty € Ha Tpiymdanbhiii Opami Ha Bxomi g0 KadempansHoro
koctenmy cB. amocroniB Iletpa i IlaBma ("Hac intrabat Stanislaus
Augustus Rex Die XI 9-bris 1781 Anno" — TyT BXOIUB KOpPOJb
CranicmaB Apryct 9 muctomana 1781 p.) Ta Ha 3amkoBomy Mocrti. 1lle
onHa Tabumi, mo Mictunaca Ha TpiymdanbHii TprapkoBiii Opami Ha
3aMKoOBili ByIHIl, HE 30eperiacs, sk i cama Opama. Ase BigoMo, o Ha ii
cximHoMy ¢acami 3 60ky MicTa Oyia 300paXkeHa KOpOJIiBChbKa KOpPOHaA 3
mitepamu S.A.R.P. — Stanislaus Augustus Rex Poloniarum — Cranicias
Asryct Kopoms Ilonbcekmit. Hmxue OyB po3TammoBaHnii  Hammc:
"Optimus Princeps In Pace Bello Prospiciens Secvritati Publice.
MDCCLXXI" — Haiikpamuii BoJofap 3a MHPHHX 4aciB TOTYETBHCS IO
BiliHU 3217151 Oe3neku aepxkaBu. 1771.
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Icropruni Hamwcn maTHHOIO TpHCyTHI 1 Ha Oamrax Craporo
3aMKy, 30KpeMa, IHCKpwuis Ha HoBiil cXigHiil OamTi croBimae mpo ii
apxitekropa loBa Bperdyca (Ilperdeca) — ("1544. Devs. Tibi Soli
Gloria. Iob Praetfves. Architector" — boxe, Tobi omHOMy ciaBa.
Apxitekrop loB Ilperdec), na Oamti Poxkamka — mpo ii cmoHcopa
KpecnaBa, emmckona BmamucmaBebkoro  ("Turris  Kreslai  Epi
Vladislavenssis Hvivs Castri Fundatoris Impensis Est Finita 1505"-
bamra KpecmaBa emmckona BmammciaBcbKoro, IbOT0  YKpiIJIeHHS
3aCHOBHHKa Ha oro xomty 3akindeHa 1505 p.), va Jenniit 6amri — nmpo
Muxonas bxecbkoro, I'eHepansHOTO cTapocty llominpehkoi 3emii, SKuit
BiIOyTyBaB 1110 Bexy y 1575 p.

Ane HaiOinmpIIe Takux HamuciB 3i0paHo y KadenpaasHOMy
kocTenmi cB. amoctomiB Ilerpa 1 IlaBma, JloMiHiKaHCEKOMY Ta
TpuniTapckkoMy KocTenax — Ounplie aecaty. Tak, Ha manarni emiucKona €
Hanuc "Domine conserva nos in pace" — boxke, 30epeku HacC y MHpi; Ha
Bpammi cB.flueka — "Avorum respice mores" — IlpenkiB maHyiiTe 3B1u4ai;
Ha MiHapeTi, KW 3aTuIuBCA Michas Typerpkoi okymarii Ilomimms i
Kam’staig y XVII cr., 1 Ha sskoMy OyJia MOCTaBJIeHa MiJHa MO30JI0YCHA
(dirypa JliBu Mapii, Ha 4ecTh Iii€l mojii OyJ0 BMOHTOBAHO IUIUTY 3
HamucoM: "Virgini Matri Deiparae Immaculatae Urbis Protectrici
Effigiem Hanc Pro Suo Et Gregis Sui Consiliando Auxilio Nicolaus De
Stemate Jelitarum Dembowski Episcopus Camenecensis Podoliae
Praepositus Miechoviensis Commend Equus Aquil Albae Erexit Anno
Salutis 1756" — JliBi Mapii boropoanui HemopouHii, mokpoBHTembIIi
MiCTa IO CTaTylo CBOIM KOLITOM 1 3a JIOTIOMOIOI0 CBO€I MAacTBU
Muxkonait repba "€mita" JlemOoBCchKkHH, emmckon Kawm’sHembkuit i
[Tominbchkuii, HacTosATENb MexoBchkui, KaBasiep OpaeHa binoro Opna
TIOCTaBHB y pik cmaciHHs 1756"; kam’sHa cratys Icyca Xpecra y criHi
Hilll TIpaBoOpyd BiJl TOJIOBHOI'O BXOJYy 1O KOCTEIy 3 HAIlMCOM Ha
’enectani "Christus Vincit" — Xpuctoc nepemarae, 1756; MmemopianbHa
IINTa 3 HAIOHCOM Ha 4YecTh emickoma M.JlemMOOBChbKOro Ta ioro
NUITXETCEKAM TepOboM "€miTa"" Haj TOIOBHUM BXOJIOM JIO KOCTEINY;
HaNYCH Ha OIYHUX CTOBMAX, IO MiATPUMYIOTh XOPH, BCEPEIHMHI KOCTEITY
— Ha YeCTb MOT0 BiTHOBJICHHS Micis 27-piuyHoi Typenbkoi OKymnallii, Koiu
co0Op BUKOPHCTOBYBABCS, SIK MyCYJbMaHChKa MedeTh; apka Karummri
[MpecBsarux taitd — "Ego sum" — s €; Oi1s mi€l KatumiIli OFOCTH EMMCKOITIB
b. ManukeBuua ta M. JIeMOOBCHKOrO 3 TaOIMIIMH Ha IXHIO 4YECTh,
posm’strs 3 HamcoM INRI — "lesus Nazarenus Rex Iudaeorum" - Icyc
Hazapercokuii, Lap lyneiicbkmii; nBepi 3 mpecBiTepilo A0 BHYTPIMIHIX
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MPUMIIIEHb KOCTETy — Ha YepBOHOMY TJi Pi3b0JICHOT0 KapTyIla — HAInC
"Pax Christi" — Mup Xpwucta, mopy4 y Takomy X kaprtymi — "Podolia
Semper Fidelis" — Ilomimuis 3aBkIu BipHE; KOJBOPOBHH BiTpaxk Haj
opranom — Haruc "Tu Es Petrus" — Tu Ilerpo.

JlaTnHCBKI IHCKpUMIIi MPHUCYTHI 1 HA Cy4acHHX NaM STHHKax Ha
noxasip’i Kadenpansnoro kxocteny csllerpa i IlaBma. 3oxpema 1e
nmam’sITHUK mari puMmcbkomy [laBiny Ieamy II aBTOpcTBa MONBCHKOI
ckynmpnTopkn Manroxkatn KapBapn — Hamwce (ZIeBi3 CBSATIIIOTO OTIIS)
"Totus Tuus" — S Beck TBIiif, a Takok mam’saTHUK FOpito (€xi)
Bononuescskomy, repoto oboponu Kam’sans Big TypkiB y XVII cT., mo
Ma€ BWIJISAA CKaM SHIJIOTO JiepeBa 31 3pyOaHMMHU TUTKaMH, Ha CTOBOYpi
AKOTO BMIIIEHO KaM’SHy IUIMTY Y KIITANTi PO3TOPHYTOI KHHTH, Ha
CTOpiHKaxX sKOi BHPI3BOJICHO HAMKUCU TMOJBCHKOIO (IIpaBoOpydY) Ta
JATHHCBHKOIO (JTIBOPYY) MOBaMHU; y IOJbCHKOMY TeKcTi BomonueBchkuit
Ha3BaHUH [ eKTOpOM KaM’SHELBKUM, a y JTAaTHHCHKOMY — MICTUTBCS OJTHE
cioBo "Resurgan" — BockpecHy. lleit Hannc BHCIOBIIIOE Bipy i Hafiro
KOJKHOTO XPHCTHSHWHA HA BOCKPECIHHS MICNs cMepTi. bind migHDIOKSA
nam’siTHUKa BoloaueBCbKOMY Ha TIOCTaMEHTI 3HAXOAUTHCA KaM’sHe
rapmarHe sapo 3 Harucom "Magna Res Libertas" — Benuka piu cBo6ona.

Typeuvkuii ma gipmencoKuii nepioou

Typenpkuii mepion po3surky micta ("Typempkuii Kam’saenp")
3yMOBJICHHI HOT0 TIepe0yBaHHIM ITiJl 0CMaHCHKOIO BIa010 B KiHmi X VII
cT. (1672-1699 pp.) B pesynbraTi 3axoruieHHs OCMaHCBHKOIO iMITepiero
3rimHo Bywarbkoro mupHoro moroBopy (1672) ykpaincekoro Ilomimis,
ne Typku ctBopwin Kam’sHenpkuid (ITominbebkuit) esiet (POBIHILIO) 3
nearpoM B Kawm’sHmi-Iloginecekomy. Lls mpoBiHIiA moniisiack Ha
YOTUpHU CaHmKaku (cyOmpoBiHIii) 3 1eHTpamu B  Kam’sHIi-
IMonminbcbkoMy, bBapi, MemkubOoxi, S3M0OBII KOTpi CBOEK YEProro
nofisnnchy Ha Haxii (okpyrn). Lls HoBoHaOyTa mpoBiHIist OcMaHCBKOT
iMoepii  oxorumoBama  Tepuropito  TomimHix  Ilomimbcekoro,
MoruniBcbKOro i 4acTKOBO bpalyiaBchbKoro Ta YMaHCHKOI'0 KO3allbKHX
nmosikiB. Kam’sHenpbKuid esuleT HamnpsMy IiAKOpSBCS CyNTaHy, SKHMA
npu3HauuB OeinepOest (ryOepraropa). Kam’sHeub-Ilonminecekuii OyB
3aXOIUIEHHH OCMaHCBKUMHM BiiicbkamMu 27 cepmHs 1672 p. micns
TpuBanoi obsoru. Bike 2 BepecHs mo micta B’ixaB cynaraH OcMaHCBKOT
imnepii Mexmen IV, sgkuii npusHaumB meprmioro Oeinepoes
Kam’siaenporo estmera Xamins Kroctenpinmi-mamty i HajgaB iomy 3 THC.
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0ci0 TIXOTH Ta BEPITHUKIB 1 6 TUC. SHUYAPIB (32 TOMIIIHBEOT YHCEITEHOCTI
HacenenHs llomimms — 38 twmc. oci®). Typku po3ropHynM B MICTi
oOMmHMpHY KaMIIaHII0 3 OCMaHi3allii HAaCeJICHHS: KOCTeTH 1 IepKBU
pyHHYBamUCh ab0 IEPETBOPIOBATNCH HA MEYETi, YOIOBIKH THUHYJIH,
JiBUaT Ta JKIHOK 3a0Mpany 10 TapeMiB, a XJIOMYMKIB 3a0HWpainn Ha
cnyxOy 1m0 sHW4YapiB. Y Takuil crocid ocMaHM mepeoOiagHaiud Ha
MedeTi 7 KaM’SHEIBKMX XpamiB i1 30ymyBaiu IBI MedeTi. | 0JIOBHOIO
meuerTio llominmbcekoro esmera crtaB Kadenpamsamii cobop Cs.
AmnocrtomiB [letpa i [laBma, no sixoro O6ymu nmpuOynoBaHi 1Ba MiHapeTH
BHUCOTOIO 36,5 M. 3 145 xam’stHUMH cxofamu KoxkHuid. 1o xocteny Cs.
CranicmaBa y Ctapomy 3aMKy TeX OyB mpuOymOBaHHMN MiHapeT, KN
Mexmen IV mpucestuB cBoiii Matepi — Typxan Xatumke-cynTaH, sSKa
Oyna 3a ypo/ukeHHsM ykpainkoro (ii momapyBaB cyiarany [O6parimy I
KpUMChbkHii xaH). lle Xxpam g0 Hammx nHIB He 30epircs.
Jominikancekuit kocten CB. Mukonasi CynTaH MepeTBOPHB HA MEYETh,
Ha3BaBIIM i Ha decTp ymioOneHoi HamoxHuni Emerymnax Pa6ii
IonsHYymI-cynTaH, MaTepi MaiiOyTHix cynraniB Mycrapu II i Axmena
III. Typku nOpoOTATOM HAEKUIBKOX MEPIINX POKIB IMicsA 3aXOIJICHHS
Bucenmwn 3 Kam’ sHusg-I1oaiibCbKOrO TOMBCHKUX Ta BIPMEHCBKHX
KaTONMKIB, ixHI OyIWHKH Ta MaiiHO Oynu TiepenaHi poauHam
MYCYJIbMaHChKHX BilicbkoBuMX. Hamararoumch 3m00yTH  cummatii
MicrieBoro HaceneHHs B Kam’suui-Ilominmecekomy 1681 p. Oyma
CTBOpPEHA TPaBOCIABHA €MapXis 3 MHUTPOIOIUTOM, SKHHA HAMPsSMy
MiAKOPSABCS KOHCTAHTHHOIIOJIBCHKOMY TaTpiapxy. Takox Oymu crpoOu
icmamizamii ykpaincekoro HacesneHHA [lomims, ame ocoGimBOro ycmixy
BOHM HE MaiM. 3a 4YaciB TypelbpKoi OKymalii Oyna 3HayHO TOCHJIEHA
Kawm’suenp-Ilominecbka ¢oprenisa, 30ydoBaHi Ta 3MIIHEHI OamiTu
Craporo 3amMKy; 3MiIHEHHH 3aMKOBHH MICT, MO 3’€JHYBaB MiCTO 3
mUTazeuno (KaMm’sHi OHNOpH  apKOBOTO THIy OyiM pO3MIMpeHi i
3aKJIaJICHI KaMiHHAM TIOBHICTIO), I[EW MICT € JiloYuM 1 HHUHI 1
Ha3MBaeThea B Hapoai Typeubkum; cnopymxenuil Typernpkuid 6acTioH.
Ane yrpumanHs Kam SHEIbKOTo TapHI30Hy, SK 1 IJIOTO esyeTy,
o0xoaumocs TypelpbKili Ka3Hi IyXe JOoporo, a IoJaTKOBI 300pu
CKJIaJIaJIv JIWIIIe HE3HAuHy YaCTHHY 3arajibHoi cymu BuTpar. Y 1689 p.
OyB BOmTHI Oeimepbeit Axmen €reH-mama, sSKoro 3MiHHB Mycrtada
Karpaman-mnama, skuit OyB abo poauyeM KpEMCBKOTO XaHa, ad0 OJJHUM 3
odirepiB rapHi3oHy, 00paHUM camMuMH BosikaMu. OCMaHCBKa apMis y
el mepiox 3a3Halsia IMopas3oK Ha pizHUX (QpoHTax (mix XornHoM y 1673
p., mix Bigaem y 1683 p.). Ilomsixku 3mormm Bimpizatu Kam’sHers-

34



IMominechkuid Bi OCMAHCBKHMX TEPHUTOPIH 1 3acTOCYBalM TAaKTUKY
BUTIAJICHOT 3eMiTi: 100 IM030aBUTH TYPKiB IOCTaBOK IIPOJIOBOJBHCTBA,
BOHM 3HUIIYBAJM CeJa Ta XYTOPH, HACHJIBHHUIBKI BHUCEISIOUU
MEIIKAHIIIB 3a MeXi esueta. 1699 p. micnsa mianucanas KapmoBumbkoro
MHUpY MK ABctpieto, Piuwro ITocnonmroto, Bererniiicbkoro pecryOmikoro
ta OcMaHchkow immepiero, [logimns i iHmi yactuau IlpaBoOepexHol
VYkpainu 6ynu nosepHeHi Ilonbiri, a y uepBHi 1699 p. MOIBCHKUI ceiim
MPUUHSB PIMICHHAS TPO JIKBIMAIiI0 KO3aIbKUX MOJKiB. HuHi Ha 3ramky
npo momii Ttnx dwacie |y Kam’sumi-llomimecekomy — 36epircs
MYCYJIbMaHChKHH MiHapeT (OOWH 3 JBOX), 3BEJCHHI BIPHUTYI IO
KaTonuipkoro cobopy CB. Amocromnis [lerpa i IlaBna, micis 3amummeHHs
MICTa OCMaHaMH Ha BEPXy MiHApeTy BCTAaHOBWIH I0307I04eHY (irypy
Marepi Boxoi Bucororo 3,5 M., sika icHye i1 3apa3. Tak 1 croiTh
Boropoauiis Ha 3eMHIH Ky 1 BMICSIN, OJAroCIOBISIOYH MICTO 1 Kpan
B OTOYCHHI opeoity 3 12 3ipok.

Bupinenns BIPMEHCHKOTO nepioxy PO3BUTKY MicTa
("Bipmencokuii Kam’sHenp") nosicaroetses M, mio me y XI-XIV cr.
TyT OyJIM CTBOPEHI BIpPMEHCHKI TOPTiBEIbHI KOJOHII, BIpMEHU CTAaHOBHIIN
JI0 TPETHHU HACEJICHHS MICTa 3a CepelHbOBIYYs, ICHYBaB BIpMEHCHKUMN
MarictpaT (OKpiM  TMOJBCHKOTO Ta  PYChKOTO  (YKpaiHCBKOTIO),
BIpMEHCHKHMI KBapTall, a y HhOMY — BipMEHChKa LIEpKBa 3 J[3BIHUIICIO,
BipMEHCHKHH IIMUTATb, 2 HUHI iCHYye BipMeHChKa mioIma).

Eepeiicokuil nepiood

BuninenHs eBpeichbkoro mepiony po3BUTKY MicTa ("eBpeHChKHiA
Kawm’sHenp") 3yMOBICHO THM, IO €BpeEl 3/1aBHA JKHJIM 1 TOPTyBaiau Ois
Mmicta — noceneHHa KapBacapu (CIOTBOpeHe KapaBaH-capail), OCKIJIbKH y
MICTI TM 3a00pOHSITOCH )KHUTH 32 TOJIBCHKOI BIIaJIM; a Mi3HIIIE — Y CAMOMY
CrapoMy MicTi, ie OyJI0 CIIOPY/DKEHO JCKiTbKa CHHATOT). AJie He 3 1M
NOB’s3aHa HalTpariuHima cropiHka icTopii MicTa, BOHa IIOB’S3aHa 3
I'omoxocToM. 29 BepecHs BeCh CBIT 3rajy€ TpariyHy PidHHUIIO MTOYATKY
OJIHOTO 3 HalBiIOMIMMX emi30aiB ['0JIoKOCTy Ha TepuTopii YKpaiHu -
po3ctpiny eBpeiB y Kuesi B babunomy Spy. Ii Tpariuni noaii ogauMH 3
MEPIINX CTAJTU BIIOMIUMH Ha BECh CBIT, 2 POMAaH PO Ti XKaXITTSI KUSTHIHA
Amnatonis Ky3Hernoa BuiioB mie naixekoro 1966 p. YV paasHChKI dach
He OyJo MPUHHSATO T'y4HO TOBOPHUTH Tpo moxii ["omokocty, a mpo iHmi
MiCIII MAacOBHX PO3CTPLTIB HaBiTh CHOTOAHI BIJOMO HE ayke OaraTto
OimprmocTi ykpainmsM. OmHAM 3 HaWBIIOMIMIMX JOCHITHUKIB MO
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lonokocty B Ykpaini € A. [1omonsChkuil, KaHAUIAT ICTOPUIHUX HAYK,
KepiBHUK YKpaiHCBKOrO LEHTPY BHBYEHHsS ictopii ['onokocty, skuit
3aiiMaeThCsl MIUMU AociipkeHHsaMu Bxke 30 pokiB. Ha mpoxanus BBC
News YkpaiHa BiH CKJIaB YMOBHY J€CATKY TParidHUX Micup YKpaiHu, ae
y wacu II CsitoBoi
€BpEHChKOTo HaceneHHs (Tabmur 1.3.1).

BifHM BiEOynHCS HaMMAacOBIIII PO3CTPLIH

Tabnuys 1.3.1

10 micup HaliMacoBilIUX po3cTPiniB €BpeiB B YKpaiHi HiMelbKOIO
okynauiiiHoo Bjaanow min yac Il CsiToBoi BiliHu

Ne

MicueBicTs,
MICTO

Jara

Yucno
CTpaueHNX

Komenrap

O

@

3

4

®)

Kam’sguernp-
[TominbChKM

28-29
CepIHs
1941 p.

23 tuc. ocib

Le mepie Miciie MacoBOTO
po3cTpiny eBpeiB B YKpaiHi 3
novaTtky okymarii. Uepes micsirs
TICJIS TIOYATKY OKYMAIli - 28 ceprHs
1941 p. - TyT BOWIM IPOTATOM JOOU
6sm3bko 23 Tuc. eBpein. Cepen
BOWTHX OyJM MiCIIeBi MEIIKAHIIi, a
TaK0XX YrOpPCHKi Ta iHIII iHO3eMHI
€Bpei, SIKUX CIOIU MPHUBE3IH. 3a
OJIIMH JICHb TYT BOWJIN €BpEiB OijblIe,
HIX 3a TIEPIUIMIA IEHb PO3CTPLIIB y
babunowmy Spy.

bepnuuis

15
BEPECHS
1941 p.

14-15 Tuc.
ocib

I1e nponoBxeHHs "KpUBaBOTO
nurxy" Annzanrpynu "C". 15
BepecHs 1941 p. Tyt BOWIM GJIM3bKO
14-15 Tuc. eBpeis.

Le cTanock Ha TepeHaxX aeporpoMy,
3a 6 KM BIJ MicTa. 3arajgoM 3a 4ac
OKymarlil y MicTi Ta paifoni BO6umu 30
TuC €BpeiB. bepanyiB HazuBamn
YKpaTHCBKUM €pycainmom,
OCKINBKH 82% HaceJeHHS MicTa
CTaHOBUIIU €BpEI.

Binawnis

19
BEPECHA
1941 p.

10 THc. ocib

19 Bepecust 1941 p. Tyt BOMIHM 10
THC. moael. Lle cranock y Tak
3BaHOMY "3eJIeHOMY rocnoaapcTBi”
nopyd 3 MictoM. B 1ieit nenp
HiMeIbKi BiliChbKa YBIHIILIH 10
Kuesa.
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npoooeoicenns mabauyi 1.3.1

@

©)

3)

@

®)

29-30 BepecHs y babunomy Spy
BOwH 33 771 moauny. Taki TO4HI
JlaHI MICTATBCA y 3BiTI aifH3anrpynum

4 Kui 29-30 33771 "C". €Bpeiicbke HaceJIeHHS MicTa
HiB BEpeCHs .
1941 p. ocoba 3HHKIIO, & BIOKHJIN OJIHHIL]. 3a
HACTYTHI POKH TYT 3HUIIWIH 1Ie
JIECSITKU THC. JIIOJEH Pi3HUX
HaI[lOHATLHOCTEH.
12 12 >xoBTHA y mapky ['arapina B
5 Juinpo xoBTHs | 10 THC 0Ci0 | meHTpi micta BOMIH 6113bK0 10 THC.
1941 p. €BpeiB 3a OJIMH JICHb.
24-25 »OBTHSI pyMYHCbKa
YKaHJapMepis 3a MmiBTopa THs BOWIN
6mu3pKo 25 THC. €BpeiB. Himenpki
CHUJTH Y IiH aKIlil y4acTi He
24-25 MpUIMaITH.
6 Opneca JKOBTHS |25 THC. 0ci0 | 3arangom B Ozeci 6yio 6:m3bko 230
1941 p. THC. eBpeiB. [licia macoBoro
po3cTpiny BigOymuch AenopTamii 10
TabopiB cMepTi TpaHcHICTpIl, sKi
PO3TaIIOBYBAINChH HAa TEPEHAX
MukonaiBcbkoi 00JacTi.
VY cromumi Pefixckomicapiaty
"Vkpaina" 5-6 nuctonana 1941 p. 3a
J1Ba JIHI BOWM 17 THC. €BpeiB -
5-6 MPaKTHUYHO BCE €BPEIIChKE
7 PisHe merona |, o Lol HACeNeHHs MiF}Ta. Tax 3HUIIIH
na 1941 TeTTO, SIKe TYT iCHYBaJIO 3 TOYATKY
p. okymartii. Po3ctpin BinOyBcs B
ypountui Coconku. Toxi e Oyio 3a
MICTOM, a 3apa3 BKe y Mexax
00J1aCHOTO ICHTPY.
Bin 14 rpynuas 1941 p.y
14 Z[po6nuLKny Spy 6i?1;1 XapKOB_a
. 12-14 Tc. | TPOTATOM KiJIBKOX JHIB BOWJIU Bif
8 Xapkis TpyAHd ocio 12 no 14 Tuc. eBpeis
1941 p. ) )

icns ObOI'0 THMYACOBE I'STTO TYT
3HUKIIO.

37



npoooeoicenns mabauyi 1.3.1

() @ 3 “ &)
TyT THMYacOBE reTTO MPOICHYBAIO
Oinmbine poky. HanmpukiHIl ceprHs
. 1942 p. 3a kinbka qHIB fior
Kinews 9 p. 32 KillbKa 1 oro
.| 3uuAmmIn 1 BOwmM 6au3sko 18 THc.
9 JIyupk ceprnust | 18 Tuc. oci6d ..
€BpeiB.
1942 p. .
V Jlyupkomy reTTo 3a 4yac Horo
ICHYBaHHS HaBiTh BiI0YJI0Ch
MOBCTaHHSL.
Hamnpuxkinmi cepras 1942 p. 3a 1Ba
Kineun JIH1 3HUILWIN MICLIEBE T€TTO Ta
10 Kogens ceprHs | 9 THC. 0ci0 | po3cTpinsum 9 THc. Moael. PoscTpin
1942 p. BinOyBcs y cenmmmii baxiB y
mimanoMy kap’epi 6isist micra.

Aemopcwra pospodka 3a [5].

Ilin yac wiMenbkoi okymamii B YKpaiHi HHIIWIA LUBIIbHE
HaceJCHHsS BCIX HAIlOHAJBLHOCTEH, aje 3a HAIMCTCHKOIO 17€0JIOTIEI0
€BpeiB ciix Oy70 BOWTH TEPIIUMY Ta 3HUIIUTH TOBHICTIO. 3a JaHUMU
HAYKOBIIIB y YacH HiIMeIbKOi OKymamii Ha Tepuropii YkpaiHu cepen
IUBUTLHOTO HacelleHHs BOWIM Onm3bko 1,5 MinblioHa €BpeiB — Bif
JleBoBa nmo Jlyranceka. "€Bpeiicbke 00aMu4A  OyJIO YACTHHOIO
ykpaiHcbkoi KynbTypu 10 11 CBiToBO{ BiiffHH. €Bpeiichki rpoMaan Oy y
cellaX, MICTeYKax Ta MiICTax 1 BOHHM IPAaKTUYHO IOBHICTIO 3arHHYJIH
ckpi3p", — 3a3Havae A. Ilomonbchkuit. Jocainuuku ['0I0KOCTY KaxyTh
PO MPHOJIM3HO 2 THCAYI MICIIb MacOBHX PO3CTPLNIB €BpeiB B YKpaiHi.
CrouaTky pO3CTPUTIOBANM TINBKM YOJOBIKIB, aje myXe MIBHIKO
HaJilNIa KoMaHJa BOMBAaTH YCIX pa3oM 3 JKIHKAMH Ta [IiTbMU.
T'oTOBHMMHM BHUKOHABISIMH PO3CTPUTIB Oynu criertianbhi migposaimn CC
(T. 3B. aWH3auUTrpynu), HIMEIBKI MOMiMmiiHI OaTanmbiOHM, BEpMaxT Ta
IIUBIIbHA HIMEIIbKa aaMiHicTparis. JlomoMarana iM MicIieBa MO, SKa
(dhopMyBasiach 3 BIMICHKOBOIIOJIOHCHUX Ta MICLEBUX MEMIKaHINB. Ilpu
YoMy MICIIeBI BUKOHABIIi caMi He3a0apoM CTaBaH >KepTBaMu. "YKpaiHa
HE VHIKaJIbHA — CKpi3b OKymMalliifHa Biama Jojiydaia IO 3JI0YHHIB
MICIIeBUX JIIOJIeH, ajie Haka3W 3aBXIu Oynwm OepIliHCHKi, a TOJIOBHHMH
BUKOHABIISIMH 3aBXKIU OynH KapasibHi migpo3auin "Tpetsoro Peiixy", —
Bkasye A. [logonbchkuii. B Ykpaini aisiau aBi crienianbHi AH3aIrpynu
CC — "C" T1a "D". BoHum BOWMBanm mepemyciM e€Bpeiicbke NWBiIbHE
HACEJICHHS, a TIOTIM H NPEICTABHUKIB 1HIIMX HAIlIOHAJLHOCTEH [2].
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VY HammcTiB Oyno KijIbKa CTpaTeriii MOBOMKEHHS 3 €BpESIMH Y
pi3HUX perioHax Ykpainu. B oOmactax, ne mo 1939 p. icnyBama YPCP,
€Bpeiicbke HacelleHHs 3HMILYBAJIM Maibke onpasy Ticis okymamii i
BJIAIITOBYBAIIM TLTBKU TEMYAcOBi reTTo. B obmactsax cximnoi [anmumam,
aki nepeOyBanmn y ckiani [lombmni, icHyBanm KiacH4Hi TeTTO, a €BpEiB
BPCIITI IEPEBAKHO IEMOPTYBAIM IO TaOOpiB CMEpTI Ha TEPHUTOPIi
cydacHoi Ilonpmii. Y BOJHMHCBKHX OOJIACTSX, SIKI TaKOX YBIHILIM 10
CPCP y 1939 p. (Bomuucrka Ta PiBHEHCHKA), TETTO MPOICHYBAIH BiX
KIJIBKOX MICSIIB IO POKY, IMICHISA YOTO IXHIX MEIIKaHMiB 3HUIWIM. Ha
OKYIOBaHiii pYMYHCBKMMH BIiCBKaMH TepUTOpii YKpalHH €BpeiB
YACTKOBO PO3CTPUIAIM oOJpa3y, a MoTiM abo BHUBE3W A0 TabOpiB
Tpancuictpii (IliBmens VYkpaium — Binnumeka, Ogpecbka Ta
MuxkonaiBcbka 00acTi) B pyMyHCBKY 30HY OKymamii, abo BOWIM Ha
Micrii. €BpeiB 3akapmarTs, AKi OMUHIIUCH i YTOPCHKOIO OKYIAIIIE0, Y
TpaBHi 1944 p. nenopTyBanu y Aymsii — 1ie 01u3bK0 100 THCSY JTroneH.

OTxe, mepiie MacoBe BOMBCTBO €BPEHCHKOTO HACEIICHHS HIMIISIMU
Ha TepuTopii Ykpainu BinOymocs Hampukiii cepmas 1941 p. B paiioHi
micta Kam’suenp-lIloginbchkuid, ae Oyno 3HMIIEHO Onau3bko 23 600
eBpeiB. KepyBaB akiiero obeprpynerdiopep CC Dpigpix €KKeNbH.
Yumano jkepTB NONEpPeIHbO OyJo JHENOpTOBAHO  Ha 3aXOIUICHY
HAIlUCTaMU TepUTOpil0 YKpaiHu i3 3akapmarts, sike OyJo OKyINoBaHe
COIO3HUKOM TITJICPIBIIIB — YTOPIIHHOI. Ha Toit wac me Oy
HaKpUBaBimMi BHMAmoOK [ onokocTy, KW TpamuBcs OiTbII HIX 3a
Micsmb 10 MacoBuX posctpiniB y babmromy Spy B Kunesi, Tomy BiH
orpumaB Ha3By "Kam’suens-Iloainecekoi pisanuan".

20 mucronana 1940 poky Yropmmnaa npueaHanacs g0 TpoicToro
nakty. Bxe B kBiTHI 1941 p. BoHa Ha mpaBax coro3HWKa Himempkoro
Patixy momyumacst 1o OankaHCBKOI KaMItaHii; BpemTi, y 4epBHi 1941 p.
VYropmyHa mopsx 3 HimeduwHoro B3sla y4acTh y BTOPTHEHHI B
Papsucekmit Coro3. Tpu yropcbki IuBi3ii BOHOBaJdM B HHU3II paioOHIB
Ykpainu. Y pe3ynabTari cBOro MpoCyBaHHS yropchKi Biiichbka Ha AEAKUI
Yac 3AiMCHIOBAIN BEPXOBHY BIHCHKOBY BJIagy Ha 3HAYHIM yKpaiHCHKiH
TEpUTOpii Ha MIBHIYHUA cXig Big YropmuHd. Y Iili 00CTaHOBII
antucemitchki kepiBHi cunm KEOKH — (HamionanpHe 1ieHTpaibHE
VIpaBIIHHA HATJLIAY 33 iHO3EMIISIMH, YTOpChbKa IMMITparfiiiHa TOJTiIlisi)
3alUTaHyBaJIM TIEPECeNTUTH HeOaXaHWX "dy)XKo3eMHUX" €BpeiB y HOBI
"3BiTbHEHI" paiioHn. 3akapraTchkuii TyOepHaTop Miknom Kosma
3aIoB3sBCA BTUINTH LEH IJIaH 1 3apydMBCs 3r0JI0I0 OYUIBHIKA YTOPCHKOI
nepxxaBu pereHta 'opti. KabineT mij rogoByBaHHSIM IpeM’ep-MiHiCcTpa
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Jlacmo bBapmomni BupimuB 3miicHuTH ned 1waH 12 mgumas 1941 p.
[Momo>xeHHs Mpo peaizalliio mependadain ASMopTaIlio "HOBOCICUSHUX
MOJBCHKUX 1 PaJIJHCBKUAX €BpEiB y AKOMOTa OUIBMIIA KUTBKOCTI 1 94UM
mBuame, TtuM kpame'. Lei 3axim, eBpemiCTHYHO Ha3BaHHUN
"penaTpiariero”, moBUHEH OyB 30cepeauTHCs, 30KpeMa, y Kapmarchkiit
VYkpaini. MeToro BHUCENIEHHsS €BpeiB, 3aXOIUICHUX IMMIrpaliiiiHo
MOJIITIEF0 Ta MICIIEBUMHU oOpraHamu Biagd, Oyma CximHa [annumHa.
IIpoBectr B XWTTA miaH fAemopramii Oyno nopydeHo Mikmonry Koszwmi.
Bin BiampaBuB eBpeiB, Ak 1e i mependavas IuiaH Jgemnopramii, 1o fciHi,
mo 6ilg  TOMIIHBOrO Yropchbko-yKpaiHCHKOrO KOpHOHY. IM  Gyino
JIO3BOJICHO OpaTh JWIle HalHeOoOXiHIIN pedyi, Xapdi Ha TpPW IHI Ta
MakcumyM 30 menre. 1106 po3BisTH iXHI TOOOIOBAaHHS, iM CKa3aiH, IO
BOHHU 3MOXKYTb 3aCEJIMTHUCS B JKUTJIA THX €BPEiB, AKi BTEKJIM HA CXiJ{ BiJ|
HIMEIPKOTO HACTYIy Ha PaasHCHKI Bilichka. JlemopTaitii, sIKi MPakKTHIHO
3miicHIOBaMCSA B YropiuHi me g0 12 aumasa 1941 p., 9acTo TopKaaucs
Topsi 13 ODKEHIIIMH 1 €BpeiB, SKi TaBHO XKWIN B YTOPIIUHI — HE TUTBKH
y Kapmarcekiit Ykpaini, a #, Hanpuxmazn, y Cemuropoxi, Ha o03epi
bamaron a6o y menpe Ilemr-ITimim-IIont-Kimkyn. XeprBamu Takux
JICTIOPTAIliil CTAJIO TAKOXK POMCBKE HACEICHHSI.

Bin 36ipHOTO MyHKTY SICiHS €BpeiB IIOMHS MEPEBO3WIH TPYIIAMH
npubmzno mo 1000 mymr y Komommrio, sika Bce Iie mepeOyBana Iiln
YTOPCHKOIO BiCbKOBOIO aamiHicTpamiero. Jlo 10 cepmus 1941 p. Tam
3i0pamu 14 000 eBpeiB, 10 KiHIIA CEPITHS 1€ YUCIIO 30UTBIIHUIOCS IIe Ha 4
000. ¥V ToO#f cammii IPOMIXKOK HYacy YropchKi MiAPO3IINH IEperaHsuim
HoBOompuOynmux rpymamMu 1o 300-400 momeit i3 Komomui uepes p.
JlHicTep HAa KOHTPOJILOBAHY HIMEIIbKUMHU BiHChKaMH 30HY 1 3a00pOHHIN
iM mim 3arpo3or 3acTOCYBaHHsA 30poi MOBEpTATUCA B YTOPIIUHY.
HenoproBani mamu Bupymmutd 1o Kawm’saus-Iloxpinscekoro, Bywaua,
YoprtroBa un CranicnaBa. binpmiicTe BUTHaHWX 3 YTOPIIMHH €BpEiB
ckymumwmncs B Kam’sami-Iloginecekomy. Tam y 1939 p. mpoxuBano 14
000 eBpeiB (moHam 38 BiACOTKIB HACETCHHS), 3 SKUAX MICIA 22 YepBHS
1941 p. mepex MpUXOAOM HIMIIB YTEKJIO Ha CXix mpuOmm3HO 4-5 THC.
IIpote eBpei, BUrHAHI 3 YTOPIIMHK 1 OKYINOBaHOI YrOPISIMA YacTHHHU
niBneHHO1 ["anunHY, 3HOBY 301MBIININ €BPEHCHKY YacCTKY HAaceJCHHS.
Tomy HiMelpKi Ta yropcbki BiliCbKa MiCJs BCTYIy B MicTo 11 mwmHS
1941 p. BusBun pu6IU3HO Bix 12 mo 14 THc. eBpeiB. Jlo KiHI cepitHs
1941 p. ume 4McIO MOABOLIOCS 3a PaxyHOK IOJANBIIOTO HAIUIUBY
npubam3Ho 10 26 000. Ycix eBpeiB MOMICTHIIN B TETTO, K€ MICTHIIOCT Y
Crapomy micti Kam’ ssanig-Iloainscekoro.
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JlaHi 1po Yac 3704YMHY HEOJHO3HAYHI. 3a TOHECEHHAMH €KKelbHa
Ipo 4WCJIO JKepTB 3HHIIeHHS e€BpeiB y Kam’sani-Iloginscexomy
BinOyBanocs 27, 28 i 29 cepnus 1941 p. Ha Taki natm mpucrarothb i
JIesIKi JOCIITHUKY, 1HII BBa)KAIOTh, IO 3JI0OYMH cTaBcs 27 i 28 cepmHs,
a6o 27-29 cepnma, abo 28-31 cepmua 1941 p. €Bpesm Oyno
MOBIIOMJICHO, IO IM HEOOXITHO MOKUHYTH rerro B CTapoMy MIcCTi 1
nepecenutucs. JloBrumu mapioBuMu kosioHamu 3 Craporo micra Ta
yepe3 [lombepki ¢imeBapku ix Oymo BuBemeHo 3 wmicta. IlyHkTOM
npu3HaueHHd Oyna MideHa BUpBaMH, TopOMCTa MICIEBICTh 3a
MiBHIYHAMH MEXaMH MiCTa, BOYCBHIb, 3a JCKiJbka KITOMETpIB Ha
MiBHIY TOOIU3Y KOJUITHHOT'O PAJASTHCHKOTO CKJIaTy OO€pHUacis.

[TpaniBHUKH TOMIIIT OXOPOHH YTBOPHIIM Ha MICIIi 3JI0YMHY TiCHUH
KOpHUJIOp, 4epe3 sSKHW TOBUHHI Oyyu mpoOiratu sxkepTBU. LliHHI peui
noTpioHo Oyno 3matw. Jleski eBpei Oynm 3myireHi po3asartucs. [lotim
BOHU TOBWHHI OYJIM CIYCTHTHCS y BHPBH 1 IOIEPETHHO BUPHUTI SIMH,
00 JATTH Ha 3eMITI0 a60 Ha Tilla THX, KOro OyJIo BOUTO Mepe] HUMH. [x
CTpaTy BHUKOHYBAJIM IIOCTPLIOM Y TOJNOBY 3 aBToMara. Jleski >kepTBU
Oynu pO3CTPUISAHI HABCTOSYKH. baraTbox OyJi0 MOXOBAHO IIE KHUBHUMHU.
€KkkenpbH OyB TMPHCYTHIH Ha pPO3CTpLIaxX 1 CHOCTEpIraB 3a MOJIEH 3
y3BHIIIISA. BiH KOMaH yBaB aBTOMAaTHUKAMH 1 BUIIPABJIOBYBaB PO3CTPLI
€BpEeIB BHTOJIOIIEHOIO TaM MpPOMOBOK. Jlo BHHYBATIIB 3JI0YHHY
HaJeKamu ONU3bKI CHiBpOOITHHUKM €KKelbHAa, SKUX BIH Yy CBOIX
JOHECEHHSX NP0 KIIBKICTh JKEPTB O3HA4YMB AK "IITa® OCOOIMBHX
orepariiii" abo "omepatmBHa rpymna mrabHOi portH". llpmueTHMMEH 1O
3no0mistHHA Oynu i cimyx0o0B1i 320-ro 6aTanbioHy MOiIii, CTBOPEHOTO B
moromy 1941 p. y 6epmiacekomy paiioni [llnanmay. /1o HbOro BXOAMIN
TpU poOTH, OaTambHOHHUN MmTad Ta aBTOpoTa. KitouoBi mocamu y
OaranpiioHl ToCcimanu mpodeciiHi MONMITHTH, a O0coOOBHH CKiIaj
31e0uThIIoro GopMyBaBcs 3 100poBOIBINB pokiB 30. ITicas HiMEIBKOTO
Hamany Ha CPCP nHampukinoi wepBHs 1941p. iioro Oyno creprry
MEPEeBEICHO Y TONBChKE SICio, a 3BIATH B cepenuHi CepHHs dYepes
Ilepemumns, JIsBiB, TepHomine y IlpockypiB. Tam BiH HamidmoB y
po3mopsIKeHHs ~ €KKelnbHA, SK  MAPO3dil "W 0COOJUBOTO
3actocyBanHs". Ciyx060Bili 1-i poTH miag KOMaHIyBaHHSAM KarliTaHa
A.Bebepa i 2-i poru mixg xKomaHmyBaHHAM KaritaHa ['. Bimepa Bemun
eBpeiB i3 rerro Kam’suus-Iloginecekoro 1o Micus po3ctpiny. Tam BoHR
nepedpanu Ha cebe 3aropo/UKyBaIbHY (QyHKIIO. TpeTs porta min
opyzoro kamitana I'. Hlapses pictanmacsa micus 3mounsy 28 ceprs 1941
p., i ciayx00BIi Takok Opany ydacTh y 3aropomKyBIbHUX IisX 1
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po3cTpimi. Sk BUmIMBaEe 3 TMI3HIMNX pPe3ydbTaTiB PO3CITiTyBaHH,
po3cTpin BUKoHYBaM Oym3bko 30 ececiBiiB i criBpobiTHHKIB C/] Ta 12
TOJIITISTHTIB 13 YCiX poT 320-ro 6aTanbiHOHy MOMIIii.

Kam’ssmenp-Ilominecpka  pizannHa Oyia, 3TiIHO 3  HA3BaHOIO
€xxenpHOM 30 cepmusa 1941 p. xinekictio xeptB y 23 600 ocib,
HaMOLIBIINM HA TOW MOMEHT HAIlUCTCHKHM MacOBHM BOMBCTBOM €BpEiB
BiJl movyaTKy BiliHM. BoHa BHepie TopkHynacs Bcix 0e3 BHHATKY €BpeiB
pETioHy, HE3aJe)KHO BiJ iXHBOTO BIKy Ta CTaTi, a HE TUIBKH TEBHUX
MOJITHYHUX (PYHKIIOHEPIB. 3IOYMHIN PO3CTPLIIN He TUTBKH Bix 14 000
o 16 000 panimie memopToBaHUX 3 YTOPIIMHH €BPEIB, a i Onm3pKo 8—9
THC. (IIBI TPETHHHM) €BpechbkuX rpomansH M. Kam’sHus-Ilominscekoro
Ta moBkoauiHIX cij. Big 4800 mo 5000 eBpeiB BHKWIM B JHI Pi3aHUHU.
Ix sanmporopunu B rerro. Komu B cepnni-muctonami 1942 p. rerro
PO3IyCKaH, HOro MEIIKAHIIIB TAaKOX OyJI0 BOUTO.

3aMiTaHHs CIIi/iB 3JI0YMHY Ta MPUXOBYBaHHs epTB ['onokocTy Ha
Ilominmi  orpumano Ha3By "ocobmmBoi omepamii 1005", sxa
3AiliCHIOBANAch HIMISIME 3 cepeanHu ceprHs 1943 p. mix KepiBHHIITBOM
mranaapteadropepa CC II. biobens: coiibHI MOTHIM €BPEHCHKUX
JKepTB Oyno po3puto, a y moromy 1944 p. B Kam’suenw-Iloginbchruii
npubyna "3onmepkomanga 1005" 3 MeTor ekcrymaiii Ta CHajJeHHS
TpymiB. Ta Ha 1i pobOTH BKe He 3aiumiaiocs Jacy: 26 Oepesns 1944 p.
YepBoHa ApMis OBOJIOALNA IIEI MICIEBICTIO, TOKIABIINA Kpall yciM
TaKUM CIpoOaM IPUXOBYBaHHS.

Ilepmi  mam’sATKHM, TpUCBAYeHI ICTOpii MacoBOro yOWBCTBa
€BpelicrKkoro HaceneHHs Hammctamu y Kam’ sami-IloninscpkoMy mig gac
IT CgiToBoi BiMiHM, 3’sBWiMCA y michasBoeHHHH mepion (1950-1960-ti
pp.). OmHak, B mapagurMi pajsHCHKOI IMOJITHKH TaM’sTi €Bpei He
BUAULUTUCS SIK OKpeMa Hallisf, a NaM STHHKM Ha MICIIX MAacoBHX
BOMBCTB TPHUCBIYYBAIWCS "3arHOJIMM  paASHCHKHM TpOMaisHaM".
Brponosx 1970-1980-x pp. BimOynmacst apyra XBHIIS BCTaHOBJICHHS
maM ATOK, $Ka KOHIENTYyaJbHO TakoX mpoxoawna Yy ¢apsarepi
pansHChKO1 imeomorii. Tpers XBmis Memopiamizamii Micup mam’sTi
I'onokocty mouamacs micas 1991 p. i TpuBae moHHWHI. 3arajioMm Ha
TepuTOopii XMeNbHUIIbKOI 007acTi 3HaXoAuThcs Onm3bko 60-TH MicIb
MacOBHX CTpaT €BPEHCHKOTO HaceleHHs, mpu 4domy moHan 40 i3 Hux
MaroTh IaM’SITHUKH, MEMOpiajiil Ta iHIIi 00’€KTH, NMPUCBSIYEHI mam’sTi
lomokocty — Oing Micup MacoBHX po3CTpiliB y Mictax Kam’ sHii-
IoninsceroMmy, XMeNbHUIIBKOMY, Iemerisi, I3sicnasi,
CrapokoctsatuHoBi, Crapii  Ymwuni, Bonounmceky, HerimmHi,
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SApmonenmax, cmr. CraByti, a Takox y cenax Ilominmi, Kymeni,
BinkiBrsax, Cmotpudi, bammai tomo. Okpemo 3ragaeMo MisUIbHICTH
Myseto mam’sti xeptB [omokocty B XMenpHHIBKIH oOmacti (M.
XmenpHUIBKAN). My3eit ckimagaerscs 3 3-x excnosuniid ("["omokoct i
nam’s1e", "llpaBemnuku HapomiB Ceity 3 Ilogimmt", "MucrenTso i
nitepatypa npo ['omoxoct Ha [lomimmi") Ta mepecyBHOI BHCTaBKU. Y
donmax My3sero 3ocepemkeHo moHanm 1500 ekcmoHatiB 3 icTopii
l'onokocty B perioHi, y T.4. 0COOUCTI pedi, 3HalIeHI Ha MiCIITX MacOBHX
posctpimiB. Takoxxk y My3ei mie BIacHWII apXiB 3 KOMisIMH apXiBHUX
JOKYMEHTIB, OpWTiHAJIbHUMH MaTepialaMH, TMepeIaHdMH THMH, XTO
nepexxuB ['0J0KOCT, poMyaMu Ud APY3sSMHU THX, XTO 3aTMHYB. BinpHUI
JIOCTYII JIO0 COpaB apxiBy MaiOTh yCi AOCHITHHUKH, 0 BUBYAIOTH TEMY
l'onoxocty wa Ilomimmi. KpiMm Toro I'onokocT € TeMOW OKpeMHX
eKCIO3WIIi YW TEeMaTWYHUX CTEHMIB Kpae3HaBUMX My3eiB y
XMenpHUIIbKOMY (y T.4. B obOmacHomy apxiBi), LllemetiBii, I3scnasi
TOIIO.

Ane HaiOITPIMM 1 ONHMM 3 HANMEPCIEKTHBHIMINX OCEPEeaKiB
MeMopianeHOoro  Typu3sMy € Kam’sHenp-Iloginbebkuit. YV MicTi
3HaXOAATHCS JIBA MEMOPIIM MMaM sATi KEPTB HaNM3My (a caMe y CKBepi
BacwibeBa Ta Ha HoBOMY €BpeiicbkoMy IIBUHTapi). B koHTEeKCTI icTOpii
lomoxocty Ha TepeHax Ykpainum Kam’sHens-Iloginecekuii ¢irypye sk
OJTHE 3 HAIMacOBIIIMX MiCIlb 3HUINEHHA €BpeiB (Ipo 1o OyIo Buiie). Y
3apyOiXKHIN JTiTepaTypi IS aKIlisg MaCOBOTO BUHHUILCHHS €BPEiB BijoMa SIK
"Kamianets massacre" (3 amrin. — Kam’sHempka pizaHuHa), BOHA
3rayeThCs Y TIEPEBaXKHIH OLTBIIOCTI OMOPHUX MPAIb 3 JAHOT TEMATHKH,
ane JeTalbHOi XapakTepUCTUKH JO I[bOTO Yacy HE HaJaHo. Y
HUHIITHLOMY CKBepi BacuiibeBa, a B MUHYJIOMY Ha TEPUTOPIi MiipBaHUX
pansSHCHKHX TOPOXOBHMX CKIJIaAiB, B KiHII ceprHsA 1941 p. mpoTsarom
TPbOX AHIB Oyno posctpinsgHo 15-18 Tmc. wmicumeBux Ta 8-10 THC.
YropchKHX €BpeiB, IernopToBaHMX 3i cBoei barpkiBmmuu. lle Oyma
mepIia BiJ IOYaTKy HIMENbKO-PaAJHCHKOI BIHHM akKIlis MacoBOTO
3HUINEHHA HAICTaMH €BPEHCHKOTO HACEIEeHHS OKPEMO B3ATOTO MICTa,
HEe3BaXKalO4W Ha BIK i CTaTh, alie TPETS 3a po3MipaMu cTpar micis Kuesa
(babun fp) ta Onecu (tabmuus 1.3.1). e B 1972 p. Ha Miclli MacoBOTO
3aXOpOHEHHS PO3CTPUIIHNX XepTB Oyno cTBopeHo Memopiain. 2015 p, 3a
HIATPUMKH ypsiy YTOpIIMHH MeMopian OyJio OHOBJIEHO Cy4YacHUM
TPaHITHUM TaM’SITHUKOM — CTeloro. Jlpyra jokaimis MacoBUX 3HHUIIEHb
eBpeiB y Kam’saii — HoBuii eBpefickkuit nuBuHTap (B paiioHi cydacHOi
Bynd. M. T'opaiiiuyka) Takox Mae BiacHWH mam’sTtHHK. Ha Tepuropii
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KJIQIOBUINA BIPOAOBXK Jita 1942 p. Oymo po3cTpisiHo Bix 2 10 5 THC.
€BpeiB, sAKi TpoXuBamu B cenmax HaBkoso Kawm’ sHis-Iloginbcbkoro
(bamuH, XXBaners, ['onockiB Tomno).

3aratoM y MeXax MicTa JIOKalli30BaHO 7 MICIb MAacoBUX
PO3CTpiNiB €BPEHCHKOTO HACEICHHS Ta BiHICHKOBONOJIOHCHHWX 3a 4YaciB
HaIMCTChKOI okymarii 1941-1944 pp., OuTbIICTh 13 HUX HIAK HE
MeMopialli3oBaHa ChOroHI. MOMXIIMBOCTI JJIs1 PO3BUTKY MEMOPiaJbHOTO
TYpU3My 3aKJIafieHi B IiSUTBHOCTI Ta BHCTaBKaX MICIEBHX MY3eiB,
nepenyciMm Kam’saers-I1oaimbchKoro ep:kaBHOTO iCTOPHIHOTO MY3€H0-
zanoBigauka (KIIAIM3) Ta HamioHanbHOTO iCTOPHKO-apXiTEKTypHOTO
3anopigauka "Kam’suenp" (HIA3). 3okpema, B Mexax KIIJAIM3
¢dyskmionye ekcriosuis "lcropis [omimnsa ta Kam’sams-Iloninsceroro
y XX — Ha mouatky XXI c1.", ne cropinkam ['omokocty II CsiroBoi
BIiHHM Ta OKymallii TPUCBIYCHO OKpPEeMi CeKIlii 3 JecITKaMu
OpPHUTiHATBHUX eKCIIOHATiB. Y MeXax MicTa TaKoX po3poOiieHO
eKCKyPCiHI MapIIpyTH, MPUCBAYEHI 00’ €KTaM MEMOPIaJIFHOTO TypU3MY,
1e, 30KpeMa, ekckypcis "MapmpyTty mam’ati", miAroToBiIeHa MiCIIeBUM
BITUICHHSIM TpoMazichkoi opranizamii "Xecen bemr", 3 sxoi BHgaHO
TypucTidHUM nyTiBHEK. OTxe, B Kam’ sHiti-Iloginechkomy ciif 1 Hamami
pO3BHMBAaTH TEMAaTHKy MeMopiaiizamii ['0JIOKOCTYy, pPO3IIUPATH YyKe
HasBHI MeMopiaJldi JO0 MEMOpIiaIbHUX KOMIUIEKCIB, 3BOJUTH HOBI
naMm’sITHAKA Ha THX MICIX MacOBHX PO3CTPLIIB, A€ BOHHU IOKH IO
BiZicyTHi. 30Kpema, sk 3a3Hadae Xontsap A. 0., Takuil mam’SITHAK BapTo
PO3MICTHTH Ha TepHuTopii B/4 62983 B paiioHi 3aTi3HHYHOTO BOK3AJYy, /1€
po3ramoBaHi T. 3B. "ko3aui kazapmu". Y 1941-1942 pp. Tam
pO3TalIOBYBaIOCA TeTTO (3a IHINOK Bepciero  KOHITabip) s
€BpechbKkUX poOiTHUKIB. Hemomamik mpuminieHHs kazapm y 1942 p.
OyJ10 PO3CTPUISHO KUTbKA COTCHb €BPEiB — YOJOBIKIB. [1icis 3BiTbHEHHS
micta y 1944 p. HamsBuuaiiHa KoMicis 3 po3CIigyBaHHS 3JIOYHHIB
HAIMCTIB TakoX BHUSABWJIA B paifoHI Ka3apM MacoBe 3aXOpPOHEHHS 3
OCTaHKaMHU JECSITKIB 3HHIICHUX AiTed. ChOTOAHI MiIXoaw 10 OymiBii
Ka3apM 3alHIIAIOThCS YTPYIHEHUMH, a caMa CIIopyJa y»Ke JOBTHH dac
HE eKCIUTyaTyeTbcs. Myseedikallil BHIICHa3BaHMX O00’€KTIB Ta IX
BKJIFOYECHHS JI0 TYPUCTHYHUX MApUIPYTIB BIAKPUBAIOTh MOMXJIMBOCTI JIJIst
TIOJIATIBIIOTO PO3BUTKY SIK MEMOPIaNbHOTO, TaK 1 PeJirifHOro TypH3My
JUIS  1yIeWChKOI CITUTBHOTH, IO CIPHATAME TPUTOKY TYPHUCTIB 10
m.Kam’ sang-ITominscekoro.
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Cmonuunuii nepioo

Oxpemoro TepoiuHo0 cTopiHKoro icTopii Kam’ sHist-ITomiascbkoro
€ #oro mepeOyBaHHA y CTaTyCci THMYacoBOi  OCTaHHBOI CTONHII
VYxpaincekoi Hapomguoi pecny6miku (a2  daktnaao — Coboproi
YkpalHChKOi IepiKaBu, OCKUIBKU TyT mpaioBanu ypsiad YHP i 3YHP, a
TakoX BigOynoca o0’ e€qHaHHS MiA OAHMUM KOMaHIyBaHHSAM [ 0J0BHOrO
Otamana C.Ilemmopn [lieBoi Apmii YHP ta VYxkpaincekoi ['ammmpkoi
Apmii 3YHP) y 1919-1920 pp. Y Takuii CTONMYHUHA CTaTyc MICTO
TIOTPANIJIO HECTOMiBaHO st cebe Tmicis mnepeOyBaHHS TI'yOepHCHKUM
neHTpoM Pocikicbkoi immepii 6imbin Hik 120 p. (micas apyroro momiry
Hompmi) y 1793 p.). 3a3Haummo, mo Hikoawm paHime Kam’sHers-
[Moninechkuii HEe XKMB TaKUM OYpXJIHMBHUM IIOJITHYHHM 1 KyJIBTYPHUM
kuttaM  [1]. Y wicti mepeOyBamu  Jupekropis, ypsm Ta pi3Hi
MinictepcTBa YHP, meHTpanbHi opranu MONMITHIHUX MAPTid. Y JTHOTOMY
1919 p. mo wmicta mpuOymo OaraTo TOMITHYHUX, [EPKOBHUX,
rpomMaacekux misviB YHP Ha dWoni 3 BUAATHUM iCTOPUKOM, KOJHIITHIM
ronoBoro Ykpaincekoi LlenTpansHoi Pamm Muxaiinom ['pyiieBChKUM.
Pazom 3 Hum OyB uneH llentpanpHoi Panu, renepanpanii nmucap IlaBio
Xpuctiok. Y MICTi 3HAHWIIOB MPHUTYIOK 1 HEpIIMA IpeM’ep-MiHICTp
ypsany Hupexropii Bomomumup YexiBchkmii. KpaitoBuii komicap
Ianuunnam 1 Bykosunw, wien Llenrpansnoi Pagu Jmutpo JlopomeHko B
Kawm’ ssami-IloainscpkoMy po3modaB BUBYATH MiCIEBY icTopiro — 1919 p.
BiH Buaas mpamio "Ilpo munyni gacu Ha [logimmi". I3 cepenuam 1919 p.
. Hopomenko B emirpamii. BiH — mpodecop YkpaiHCBKOTO BiIEHOTO
YVHIBEpCUTETY, TUPEKTOP YKPaiHCHKOTO HAYKOBOT'O IHCTHUTYTY, HEpIIHiA
Mpe3uJeHT YKpaiHChKOi BUTbHOT akajemii Hayk. BigoMui MOJITHIHUI
misa 1 muceMenHuK Ocun Hazapyk mparioBaB y MicTi HaJ poMaHOM
"Pokcomana". Minictp BipocnioBinans YHP IBan Jluna npuOys 1o Micta
3i cBOEKO poMHOI0. BiH — aBTOp YHMCIEHHHX OMOBiNaHb, HapHCiB. Voro
cua [Opiit Jluna, maiOyTHIH moeT 1 eceicT, SKWH BCTYNMHB MO
Kam’srenp-11ominbchkoro  epKaBHOTO  YKPaiHCBKOTO  yHIBEPCHTETY,
OyB mepmMM pPeJakTOpOM CTyAeHTChKOro »xypHaiy "HoBa mymka'.
IToGauene i mepexxure FO.JIumoro B mei yac JsAriio B OCHOBY HOBENH
"Kam’staens cronmmaanii”. CTYISHTKOIO MiCIIeBOro YHiBepcuTeTy y 1919
p. crama i Omena CremaHiB — mepmia yKpalHCbKa >XiHKa-odimepka,
xopymka Ykpaincekoro CivoBoro CrpinenTa Ta deTap YKpaiHCBHKOI
lammmpkoi Apwmii, omHa 3 opranizatopiB JlucTomamoBoro MOBCTaHHS
1918 p. y JIeBoBi, mpecoBuil pedepeHt y JlepxaBHOMy cekpeTapiati
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3akopnoHHNX crpaB 3YHP ta MinictepcTsi 3akopronHux crpas YHP, y

MaiiOyTHOMY — JOKTOpKa 3 reorpadii Ta icTopii, BHKIajauyka y
cepeiHiX ImKonmax Ta iHCTHTyTax JIpbBOBa, Bimoma yKpaiHCBKa
OOCHITHUIL  —  EKOHOMiKo-Teorpad (mizHime  pempecoBaHa

OLTBIIOBUITLKOIO BIIAI0M0) [3].

Y MicTi BuXxoamio nekingbka razet: "JKurrsa [lomiuia" (neskuii yac
il penaryBaB Muxaiuto I'pyiieBcbkuii), "PobiTHrua razera”, "Hapoana
Boist". Y uepBHi 1919 p. B Kam’sami-Iloginscekomy Oyno CTBOpPEHO
ToBapuctBo UYepBonoro Xpecra, MmO B3sUIO IIiJ] OMIKYy BiliCEKOBI
mmuTani. Bukinamadi yHiBepcureTy Bacnne binHoB 1 Muxaitno Jpaii-
Xmapa BiTHOBWIIM YKpaiHChKE MpaBOCIaBHE OpaTCTBO, SKE MaJIO Ha METi
BIIPO/KCHHSI YKPAlHCHKOi aBTOKe(albHOI IMPaBOCIABHOI IIEPKBH.
3ycuisamMu BioMux rpomanackkux gistdok Codii PycoBoi Ta Jlrommumu
Crapunbkoi-YepHAxiBCbKOT 0yB yrBopenuii "Coro3 ykpaiHok" —
nepmuit B Ykpaini. 3Bigycinb crikamucsa qo Kam’sHIS JItoau, mpo 1o
sraxyBaB y HoBem "Kam’sueus cromuunmii" IOpiit Jluma: "Henbaro
CyHyJa TpyIla iHTeNeKTyaicTiB 3 KueBa, o MIIIKK MPOUIIIN IiCTCOT
KUIOMETPIB JO0 HOBOTro ociaky ypsany". B rpymy "iHTenekryaricTiB",
HaIleBHO, BXOJMB KOJUIIHIA cTyneHT KwuiBcbkoro yaiBepcutery CB.
Bonogumupa Ilasno I'y6enko (Octan Bumns). B micti Han CMmoTpudem
po3mnoyvanacst Horo JiTepaTypHa NisUIbHICTE. TYT BiH HamucaB JeKijTbKa
necaTKiB QeineToniB: "Jlemokpatuuni pedopmu Jenikina", "Aunrtanra",
"Xynoxasa kputuka" Tomo. 11{ono iHMMX MMCPMEHHUKIB, TO OYB y MICTi
it Omexca CmicapeHko — MaiOyTHIH mpo3aik i moer. I3 ¢poHTOBHX
oxoniB npudyB no Kam’sHus Muknra ['ogoBaners — MaitOyTHil Oaiikap.
IlepeOyBanu TyT KommmHIA migxopywxkuii y  Kopmyci  CivoBux
CrpinbiiB AHapii balGrok (mitepaTypHuil TiceBaoHiM — Mupocnas
Ipuan), Banep’su Ilomimyk, mo yTik 3 TOJIBCHKOTO TOJOHY. | me Oymu
HOmutpo bByseko, IBan IlleBuenko (mpyKyBaBcs IIifi TICEBIOHIMOM
JHIPOBChKHI) — NHCHMEHHHKH, YHMi KHUTH YBIHILIM 10 30J0TOTO
¢onmy ykpaincekoi mitepatypu 1930-x pp. Ocrtan Bumas B
"ABTobiorpadii", Hamucaniit 1927 p., 3anmuTyBaB cam cebe: "Horo s Oys
y Kam’sumi? — Ta Ttoro, mo ¥ Bu!". 3anmuTaHHs IJi1 HbOrO OyIi0
3aliBUM. ..

l'oBopstum Tpo PO3KBIT KyNBTYPHOTO XKUTTA Kam’sHIIA, He MOKHA
He 3raJIaTH Mpo TeaTp, AKuil npamroBas y micti 3 1919-ro xo mita 1920 p.
mig opymoto Muxomu CanoBcskoro. OCHOBY pemnepTyapy CTaHOBHIIA
yKpaiHcbka HapogHa apamarypris: "Hazap Ctogons" Tapaca llleBuenka,
"JInmepiBHa" Ilanmaca Mupnoro, "Cyera" IBama Kapnenka-Kaporo.
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BukonyBanmcss ykpaiHCBKI Ta 3apyOiDXKHI oOIlepu, B SKHX CIiBaja
ycnasneHa 3ronoM Mapis JlutBnHenko-Bomeremyt. Cepen aupureHTiB
orepaux BuctaB OyB Ilerpo ['onuapoB. Hasecni 1919 p., ctBopuBImHT
yKpaiHcbKy Kameny, Onexcanap Kommue Bupymus i3 Kam’sHis-
[oxinecekoro B €Bpomy s penpe3eHTamii yKpaiHCBKOTO XOPOBOTO
MucTenrsa. Karmena mana B penepTyapi Tpy pi3Hi MPOrpaMu IMiCEHb, ajie
B KOXHIM 13 HUX Oynu TBOpHM mojoissHMHa Mukonu JleoHTOBHMYa:
"lenpuk", "Aymapuk", "3a TopogoM Kadku mmByTh", "Mak", sKi Mau
Ha/3BHUaiHui ycmix. M. JleonToBnd 3akiHumB I[lominbChKy IyXOBHY
ceMiHapito, IesKUil 9ac KepyBaB CEMiHAPCHKUM XOpoM. Bukimanas crisu
Ha [Tomimmi B YykoBi, TympumHi Ta iH. My3WYHO-TBOpYA CHAAIIMHA
JleonToBrYa gocuTh Benuka: moHaa 100 o0poOoK yKpaiHCHKHX MEJOIH,
JIeKUIbKa TBOPIB Ha OPUTiHANBHI TeMH, (PparMeHTH HE3aKiHYEeHOI oIepu
"Ha pycamunn Bemuknens". Oco0MMBO aKTUBHOIO BHSBUIACH TBOPUICTH
JleontoBrnya B 1918-1919 pp., mpo 1o CBiQUuTH MyOmiKaIlis
My3WKO3HaBIs Mukomn ['pindenka: "YKpaiHCBKHA BH3BONBHHH PyX,
peBOTIONLifHE MMiTHECEHHS, BiIAPOIKEHHS CBOET KyJIBTYPH... TTOKINKAIN
no mpari JleonToBuya... I Big Toro vacy crajgo BiZoMo iM’s Horo, siK
yKpaiHchbKOTo Kommo3utopa' [4].

VY noseni 0. Jlunu mpuseprae yBary ¢pasza mpo KOMIIO3UTOpA,
skuii npuBi3 i3 Kuesa HoBy omepy "Taiimamaxu": "Momy ii mano He
BKpaJIM, TOMAI BiH 3aIlUB MPH CepIili, B OULIA, 1 Tak AoBi3". IM’a 1p0TO
Komrio3uTopa Bimome — Kupmuno Crenernko. Lle BumaTtHnii ykpailHCBHKUI
KOMITO3UTOp, MY3MYHO-TPOMAJACHKHH Mifd, JUPHUTEHT, aBTOp OMepH
"Kapmemok", my3uku 10 xopiB "3amoBiT" (Ha coBa Tapaca llleBuenka),
"3noB BecHa" (Jleci Ykpainku), "Hag namu Hiu" (Onexcangpa Omnecs).
Bmitky 1919 p. Crenenko xuB y Kam’suni-lIlominmecekoMy, ne y
HeBeNnuKid xatmi Ha [lig3amui 3akinumB kiaBip omnepu "Taitmamaku". Y
Oy/IMHKY YYUTEIbChKOI ceMiHapii Ha ByJHLi JlparoMaHoBa B KpacHBOMY
YOTHPHUIIOBEPXOBOMY OYIMHKY, KW, Ha ajb, He 30epircs, CrereHKko
yacTo 3ycTpidaBcd 3 Mukonoro JleoHTOBHUYEM, pPO3MOBISAIOUH TIPO
mpobIeMH YKpaiHCHKOI MiCHI, CTBOPEHHS XOPOBUX Karrel Tomo. Mukoia
I'piHueHKo, KUl BUCOKO IiHyBaB JICOHTOBHYA, IEPIINM BiATyKHYBCS Ha
Horo cMepTh, HAIAPYKYBaBIIM CTAaTTIO MPO TBOPUICTH KOMIIO3UTOPA B
KaM’stHeI[bKi razeti "UepBoHa npasna" Bix 24 ciunas 1921 p.

HaykoBi cmmm wmicta KOHIEHTpyBaimcs HaBkono Kam’sHers-
[TonmiabChKOTO JEep:KaBHOTO YKpaiHCHKOTo yHiBepcuTeTy. OdimiiHo mei
yHiBepcuTer OyB 1'stuM B YkpaiHi — micat  KwuiBcekoro,
Karepunocnascbkoro ([1HImponeTpoBCHKOTO), XapKiBCHKOTO,
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Hosopociiicekoro (Omecpkoro), ane sK YKpPalHCBKHA — JPYTHM.
Hemnepeciunum miniOpaBcs BUKIaJanbKuil CKiIaa yHiBepcutery. Pexrop
— IIOAWHA YHiBepcanbHUX 3HaHbL IBaH Orienko. Jleonin bimerpkuit —
JeKaH icTopuko-¢ironorivaoro Qakymerety. Muxaino paii-Xmapa
YUTaB JEKIil 3 IOETHKW, CJIOB’SHO3HABCTBA, MOJbChKkoi MoBu. Ha
OorocinoBchkOMy  (haKyJabTeTi IPAIIOBaB BIIOMHI IEPKOBHUH 1
nojiTHuHui mista Bacunp binHoB. MonoamiM acucTeHTOM mpHu Kadeapi
3ootoMii OyB cuH Codii Pycooi HOpxo. Ilicia mopaszku YHP y 1920 p.
pasom 3 ypsmom YHP B ex3mmi yHiBepCHTET NepeMiCTHBCS 0
MOJECHKOTO MicTa TapHOBa, /e HUHI BCTAHOBJICHO BIAIOBIIHI TTaM’sSTHI
tabmumi. A B Kam suaui-IloxinecekoMy y ciuni 1921 p. samumku
yHiBepcutety neperBopmid Ha ITEH (iHCTHTYT TeOpeTHYHHX HAyK), a
BXKE B JIFOTOMY Ha Horo 6a3i CTBOPWIM ABa IHCTUTYTH — HAPOAHOI OCBITH
Ta CUILCHKOTOCTIONApPChKHiA. I MOBOM He OyJI0 B MICTI YHIBEpCHUTETY.
[Mpotsirom GaraTboX pOKIB OUIBIIOBHKHM HaMarajucsi CTEPTH 3 HaM STi
JFOZIeH crioraan Mpo yHiBepcHTeT, mpo ciasHi moxii 1919 p., mpo ctatyc
MiCTa, SIK OCTaHHKOI cToymil YHP.

Bianosinno mepeOyBanns B Kam’suni-lIloginscekomy 1919 p.,
MOB 4OpHAa XMapa, HaBUCIa HaJ JOJISAMH 0araTbOX YKpaiHChKHX
JiTepaTopiB, XyaoxxkHUKIB. Tak, 21 Oepesns 1933 p. KuiBchkuid Bimmin
JAITY 3a 3BHHYBauyeHHSIM Yy HAaJEKHOCTI JIO KOHTPPEBOMIOLIHHOT
opranizamii B Kam’stHenb-I1oainbcbKOMY YHIBEPCHTETI 3aapeliTyBaB
Muxaiina [paii-Xwmapy, 6 6epe3nsa 1935 p. — Bapyre (3arunyB 19 ciuns
1939 p.). 8 kBiTHa 1935 p. OyB poscTpinaHuil mucbMeHHHK Olekca
Cricapenko. 3 mucronaza 1937 p. BUKOHaHO BHPOK Haja MupociaBom
Ipuanowm, xuttsa JImutpa bysbka obipBanocs B muctomani 1937 p. 10
POKiB BizicuAiB y Tabopax Octan Bumas. PeabingiTyBanu ioro TiibKd B
OBTHI 1955 p. — 3a 11 wmicsmiB g0 cMepti. Mukura ['ogoBanenn OyB
3aapemroBanuii 31 ciuns 1937 p. Ta Bucnanuii Ha Cepennto Kommmy,
ne mpobyB jo 1947 p. Tak 3aBepiiyBaBcs peHECAaHC YKpaiHCHKO1
KynsTypu. PempecoBanmM BusBHIOCH 1 came Micto Kawm’sHerp-
IMoxinecekmii: 'y 1940 p. #oro Oymo mo30aBieHO crarycy OOJIACHOTO
neHTpy (HuM crtano M. IIpockypiB, HUHI M. XMEIbHHIBKHHA) 1
JIeTpaJoBaHO JIO piBHS paifiieHTpy. Taki TparidyHi pe3ysibTaTd MaB
pansHChKHH iepiox po3BuTKy M. Kam’ ssHug-1loainscekoro.
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Bucnoeku

Yci icTopuyHI TepuneTii  3aJUIIMIN Y MICTI TI0 co0i YHCICHHI
CTapOBUHHI NaM’ATKH y BHUIJIAIAI MOHYMEHTAJIBHUX OOOPOHHHX CIIOPYH
(Crapuit Ta HoBuii 3aMKH), CepeIHBOBIYHHAX OamT, OACTiOHIB, MOCTIB,
KaTOJIHMIBPKUX COOOpIB Ta MOHACTUPIB, MPaBOCIaBHUX IIEPKOB,
MYCYJIBMaHChKOTO MiHApeTy, FOJIeHChKOI CHHATOTH TOIIO, SIKi SBJISAIOThH
co00I0 TIOTY)KHHM pecypc AJs PO3BHUTKY SK  BHYTPIIIHBOTO, TaK i
MikHaporHoro typusMy. 3 waciB YHP y Kam’sami 30eperamcs maibxe
BCi OymiBII, JIe 3HAXOAWJINCS JCPKaBHI YCTAaHOBH, HHHI BOHH BiIMi4eHI
naMm’sITHUMU ~ gomkamu. lle ToTyKHuil pecypc MJIsE  PO3BUTKY
HaIllOHAJTBHO-NIATPIOTHYHOTO Typu3My. Hemapma 1ie HeBeluKe MiCTO
(6l 100 THC. HaceNeHHs), palOHHUH NEeHTp XMEJIbHHILKOI 00J. 3a
KUTBKICTIO ICTOPHKO-apXITEKTYpHUX IaM’sATOK 3aiiMae TpeTe Micie B
VYkpaini micias Kuesa Ta JIbBoBa.
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PO3IALI2 5
TYPUCTHUYHI TPEHJIU: IHHOBAIII TA IH®@OPMAIIMHI
TEXHOJIOI'Ti

2.1. InHoBaniiiHA AiIAVIBHICTH TYPUCTUYHHUX MiANPHEMCTB B YKpaiHi:
KOHIIENTYAJbHi 3acaii, CTAH TAa HATIPSIMU aKTHUBI3amil i
edexTuBizamii

Binenska Ipuna MupociagsiBHa
JOKTOp €KOHOMIYHHX HayK, Tipodecop
leano-@pankiecvkuii HABYATLHO-HAYKOBUL IHCTNUMY MEHEOHCMEHNY
THEY (m. Isano-@panxiscek, Yrpaina)

Ilpoananizosano cman i meHOeHyil po3eumKy IHHOBAYIHOT
OislbHOoCmi  mypucmuyHux nionpuemcms. Bcmawnoeneno HassHicmy
HO3UMUBHO20 00CBIOy 6 yill cghepi. 3pobaeHO 8UCHOBOK, WO THHOBAYIIIHY
AKMUBHICMb  MYPUCIUYHUX — RIONPUEMCIME — MOJCHA — 88aXCamu
KOMRJIEKCHOIO md 3 O3HAKAMU CUCIMEeMHOCHI, addice nionpuemcmeamu
8NPOBAVICYIOMbCS IHHOBAYI 3a MAKUMU HANPAMAMU, K NPOOYKIMOGUI,
npoyecHutl, Opeani3ayitiHull, MapKemuH208Ull, CoyianbHuil, eKoN02iYHUT
ma ynpasnincokutl. Boonouac innogayiiina JisnivHicmy éce we He cmana
cmpameziuHow nAAM@OpMOI0 | 8eKMOPOM PO3GUMKY NIONPUEMCING
mypusmy. Mana uucenvHicmo RIONPUEMCIE CUCIEMHO | KOMHIEKCHO
nioxooums 00 NONIMUKYU NIAHYBAHHS, PO3POOKU [  6NPOBAOICEHHS
iHHOBayill, IX nowupeHHs Ha 6ci acnekmu QYHKyioHysaHHs ma
npomikanus b6iznec-npoyecie. He epaxosyromvcs inHosayilini acnekmu i
npu MOOem08aHHi npoepam inmeepayii ma napmuepcmed sIK Hanpamis
nOOANbLULOZO  NOCMYNY | 3MIYHEHHSA  KOHKYPEHMOCHPOMONCHOCHI
mypucmuunux nionpuemcms. OOIPYHMOBAHO nepcneKmusHi cepu ma
Hanpsamuy  iHHOBAYIUHO20 — PO3GUMKY — MYPUCIUYHUX — NIONPUEMCME.
Pospobreno  memoouxy, 3eidno  axoi  oOIpynmyeamHs — cucmemu
CMpameziyHux Hanpsamie NOXIMuUKYU NiONpUEMcmed 6 ananizosanii cgepi
30IUCHIOEMBCA 8 NIOCYMKY KOMHAPAMUBHO20 AHANIZY Pe3yibmamie
OYIHIOBAHHA 308HIUHBO20 MA SHYMPIUHLO2O CepedosUa THHOBAYIIHOT
oisinbrocmi. e 0ozeonse kpawe ycgidomumu i ukopucmamu 36 s3Ku
MidC  GHYMPIWHIM — [HHOBAYIUHUM  NOMEHYIaNoM ma  3068HIUHIMU
PUHKOBUMU MONCTUBOCHIAMU MYPUCTMIUYHO20 NIONPUEMCIEA.
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Bcemyn

VYkpaiHa Ta ii perioHH BOJIOIIIOTh YHIKQIBHUMHU Pi3HOMaHITHUMH
MPUPOTHOKIIMATHYHIMH YMOBaMH 1 pecypcamH, iCTOPHKO-KYJIBTYPHOIO
CHAANINHOI0 Ta HAPONHUMH TPAAHIISIMH, MEpPEXKE peKpeaniifHo-
JMKYBaJIbHUX Ta CaHATOPHO-KYPOPTHUX 00 €KTIB, 110 (OpPMYye 3HAYHUH
MOTEHIIAN PO3BUTKY Taly3i TypuU3My B LUIOMY Ta TYPHCTHYHHX
mianpueMcTB 30kpeMa. [Ipore HasBHI MOXJIMBOCTI HE peaji3oBaHi, a
BITYM3HAHI HiAMPUEMCTBA TypHU3My HE B ITOBHIH Mipi BUKOHYIOTH CBOI
COIaTbHO-eKOHOMIYHI (PYHKIIIT Ta 3aBAaHHS, iCTOTHO MOCTYIAIOYUCH 32
KIIFOUOBUMHU MMapaMeTpaMu €(heKTUBHOCTI TYPUCTHYHUM ITiAPUEMCTBAM
i3 AeprkaB 3 BUCOKUM PiBHEM PO3BUTKY TypHU3MY.

Taki oOcTaBUHH Bce OiNbllle  aKTyali3ylOTh  MPOOJieMy
OOIPpYHTYBaHHS TEOPETHKO-METOAOJIOTIYHUX TOJIOXKEHb 1 MPUKIIaTHUX
pEeKOMeHallii BiTHOCHO PO3POOKH 1 3aCTOCYBaHHS HOBHX CyYacHHX Ta
e(eKTHBHUX IHCTPYMEHTIB i 3aC00iB PO3BUTKY HiAMPUEMCTB TYpU3MY Ha
IHHOBAIIHHUX 3acanax. KoMIuIekcHa i cHCcTeMHa MOJIiITHKA TYPUCTHIHUX
MiAIPUEMCTB IIOJI0 CTBOPEHHS 1 peaiizarii i1HHOBamiid y BCiX
(hyHKIIOHATBHUX cdepax Ta CTPYKTYPHHUX HAMpsAMax ToCIoAaproBaHHSI
JI03BOJISIE MIPEICTaBUTH Ha PHUHKY OLIBII SIKICHUAMN 1
KOHKYPEHTOCIIPOMO)KHUH TYPUCTHYHUH TPOIYKT, 3a0€3MEUUTH BHUIILY
e(eKTUBHICTh OI3HEC-TIPOLIECIB Ta KOMYHIKAaIlii 31 CIOXKHBaYyaMu
MIOCIYT, KOHTpAareHTaMu, MapTHepaMu 1o Oi3Hecy, elxeMeHTaMu Oi3Hec-

IHPPACTPYKTYpH TYpU3MY.

Konuenmyanwhi 3acadu akmyanbHocmi iHHOGAUITIHO20 WINAXY
PO36UMKY RIORPUEMCIE MYPUIMY

Po3BUTOK € MUHAMIYHUM TPOLIECOM, IO TPOAYKYE aleKBaTHY
3MiHYy MapaMeTpiB (YHKIIOHYBAHHS TYPHCTHYHOTO IMiJIPUEMCTBA B
MPOCTOPOBO-YaCOBOMY BHIMIpi, BIATIOBITHO O HAPOCTAIOUMX BUKJIHKIB
0TOYYIOYOT0 H0T0 eKOHOMIUHOTO cepenoBuiia. PopMyBaHHS KOPHCHOTO
pesynbryrouoro  edekty  MacmTaby — HApOIIEHHS  PECYpPCHHUX
MOTYXKHOCTEH, 3YMOBJICHMX  AaKTHBI3aIliel0  MPOLECIB  PO3BUTKY
MiAPUEMCTB TYpU3My, Nependadae He JIUIIE JOUUTBHICTh OpraHizaril
pamioHaNbHUX MIiAXOAIB 10 YNpPaBIiHHS CTpaTeriYHUMH  Oi3Hec-
NpollecaMt IMX MiANPHEMCTB, aje i 3a0e3redyeHHs iX CIpsSMOBaHOCTI B
iHHOBaWiiHy TuonnHy. IlepeopieHTarliss ympaBIiHCHKHX BIUIMBIB Yy
CerMEHT CTaHOBJICHHS 3acaJl IHHOBAllIHHOIO PO3BUTKY TYPUCTUYHOTO
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MiATPUEMCTBA € KIIOYOBHM JETepPMIHAHTOM TapaHTYBaHHA MIITHUX
KOHKYPEHTHHX TO3UIii Ha PUHKY Ta MiHiMi3amii pU3WKiB Hepexoy B
(ha3y crarHamii y Mexax ImapaMeTpiB HOTo XKHUTTEBOro HUKITy. OueBHITHO,
10 CTAHOBJICHHS 3aCaJl iIHHOBAIIIITHOTO PO3BUTKY IIiIMPUEMCTB TYPH3MY
amnpiopi He MoOxe OyTH XaOTHYHHM IIPOIECOM, a LIIKOM 00’ €KTHBHO
notpeOye  dopmaiizamii  epeKTHBHMX  MEXaHI3MIB 1  3aco0iB
3a0e3MeyYeHHs] HOTro OnepaTMBHOI KEPOBAHOCTI B YMOBaX JAMHAMIYHOI
3MIHM TapaMeTpiB 1 KOH IOHKTYpH (YHKI[IOHYBAaHHS TYPHUCTHIHOTO
PHHKY.

Tak, JI. denynoBa BBaxkae, 10 "yIpaBIiHHS IHHOBAI[IHHIM
PO3BUTKOM TIANPHEMCTBA HEOOXIAHO PpO3MIISIATH K CHCTEMHE
VIpaBIiHHA IHHOBALIMHOIO NisTTBHICTIO, CIPSMOBaHE Ha (POPMyBaHHS i
3a0e3MeUYeHHs]  JIOCATHEHHS EKOHOMIYHOT'O  3pOCTaHHA  IIUIIXOM
palioHaJbHOTO  BUKODHCTaHHS,  HApOIIyBaHHS W  PO3MOJILTY
IHHOBAIIMHOTO Ta EKOHOMIKO-TEXHOJIOTTYHOTO TOTEHITiaTy, IO BKIIIOYae
MmarepiaibHi, TPyHoBi, (iHaHCOBi, iH(poOpMaLiiiHi pecypcH, 3 METOIo
MIEPETBOPEHHS HOro B IHHOBANIWHWI KarliTal, 3JaTHUN 3a0e3MMednTH
IHHOBAIIHHUH PO3BUTOK miANprueMcTBa". CBOEIO Yeproro, IHHOBAIIHHUI
mpolec K 00’€KT YNpaBIiHHS 1HHOBAIIHHUM PO3BUTKOM IPYHTYETHCS
Ha 1HHOBAIIMHIA MIsUTBHOCTI Ta BKIIOYAE IIIHM CIEeKTp TpaHchopmarii
pe3yJbTaTiB  HayKOBHX pE3yJbTaTiB y KiHIEBY QopMy iHHOBamii
(mpoekTyBaHHS, PO3poOKa, BIPOBAHKEHHs, peaji3alis Ta MPOCYBaHHS
Ha pUHKY). TakuM 4UYWMHOM, YNpPaBIiHHA I1HHOBAILIfHUM PO3BUTKOM
opieHTOBaHe Ha 3a0e3MedYeHHs MiATPUMKH TPOIEciB Tak 3BaHOl Au(y3il
IHHOBAIli}, AKa € pe3yJbTaTOM BHM3HAHHA IHHOBALii IIMPOKHM KOJOM
ekoHoMmiuHMx areHTiB [1, c. 128]. dopmyBaHHS e(QEKTUBHOTO
IHCTpYMEHTapil0 YIpaBIiHHS 1HHOBAI[IHHUM PO3BUTKOM TIOTpeOye
CTBOpEHHsI 00’€KTUBHOTO iH(OpMaLiifHOro 0a3mcy mog0 po3poOKH Ta
NpUIHATTS ~ yNPaBIiHCBKHX —pilleHb, MmO Tependadae 1moOyaoBy
mijgcucTeMu 300py, 0OpoOKHM, aHaNi3y Ta CHCTeMaTu3allii iHdopmarlii,
BUKOPHCTaHHA AKOI 3HM)KY€ TMapaMeTpy HEBH3HAUYEHOCTI YHPaBIiHHA
IHHOBAMIMHOIO MTiSUTBHICTIO MiATIPHEMCTBA, MIHIMI3y€ TOTCHIIIHI pU3UKA
BIIPOBA/DKEHHS ~ IHHOBAI[iif, MOKpallye€ aJanTUBHI  BJIACTUBOCTI
MiITPUEMCTBA, MiJIBUIIYE ONEPATUBHICTh 1 THYYKICTh pearyBaHHs HOTro
OpTaHi3aliiHIX CTPYKTYp Ha 3MiHYy YMOB €KOHOMIYHOTO CEpeJOBHIIA.
CrTpaTeriyHol0  METOI0  VIPaBNIHHA  IHHOBAIliIHHOIO  JiSUTBHICTIO
miAnpreMcTBa € POpMYyBaHHS HOTO CYTTEBHX KOHKYPEHTHHX IepeBar Ha
3acajiax ONTUMAIILHOTO MOEAHAHHS HASBHOTO PECYPCHOrO 3a0e3MeUYeHHS
3 ypaxyBaHHSAM TIEPCIIEKTHBHHUX IapaMeTpiB pPO3BUTKY pPHUHKOBOI

52



KOH IOHKTYpH Ta TOTped crnoxkuBadiB. OUEBHIHO, IO YIPaBIiHHIL
IHHOBAIIHHUM DPO3BUTKOM TYPHUCTHYHHX MIANIPUEMCTB TOTpeOye He
JHIe TPUBEAEHHA iX OpraHi3amiiHOi CTPYKTYpH Y BiJNOBIAHICTH IO
MOCTABJICHUX CTPATEriYHMX, TAKTHYHUX 1 ONepaliifHuX IIiieil B
iHHOBaILiWHINA cdepi, ame W dUITKOro po3moalTy (GYHKIIOHATBHIX
MMOBHOBA)XCHB 1 000B’s3KiB, pO3MEKYBaHHS IICHTPIB BIAMOBIAAILHOCTI Ta
KOHTPOJIIO, HAJNAro/DKCHHS CHUCTEMHOI B3a€MOJIl Ta KOOpIWHAMii MiX
CTPYKTYPHUMH MIAPO3IUIaMU  MIANPUEMCTBA 3 METOI0 MiHIMI3allii
PU3UKIB  BWHWKHEHHS KOH(QIIKTIB Cy0’€KTMBHHMX iHTepeciB i
MPOTUCTOSIHD y TIPOIleci MPOEKTYBaHHsS, PO3POOKH Ta BIPOBAKECHHS
IHHOBAIIHHUX MPOJTYKTIB.

Ha gymxy O. I'yna3e, ymnpaBimiHHS IHHOBAUIHHUM pPO3BUTKOM
MiJIPUEMCTB Ma€ 3IIHCHIOBATHCA Ha 3acafax Qopmaiizamii Horo
aJIecKBaTHOTO MeEXaHi3My, SKWH OpI€HTOBaHMHA Ha I[JIECIPSIMOBAHUI
MOIIYK 1 peati3alilo pUHKOBUX MOXKJIMBOCTEH aKTHBI3allii IHHOBAIIIHOT
JisUTBHOCTI. B 1IbOMY KOHTEKCTI BaYKIMBUM € 3a0e3MeueHHs TapMOHi3amii
MeXaHi3My YIpaBIiHHSA IHHOBAIIHHUM PpO3BHTKOM ITiIPHEMCTBA 3
MEPCIICKTUBHUMH YMOBaMHU HEOYiKyBaHUX BUKIIMKIB 1 3MiH cepeoBHUIIA
Horo (QyHKIIOHyBaHHSA (3MiHA KOH'IOHKTYPH PHHKY, paJuKaibHi
HOBOBBEJICHHS B HAyKOBO-TEXHIUHIH cdepi, IposBH HEIOOPOCOBICHOT
KOHKYPEHIII1, COIaTbHO-CKOHOMIYHI 30ypeHHs CYCILIbCTBA).
OyHaaMEeHTAIEHUM OazucoM (¢dopMaiizamii e(peKTHBHOTO MEXaHi3My
YIpaBIiHHA IHHOBAI[IHHUM PO3BHTKOM € peasi3amis CTpaTeriyHux
YIPaBIiHCBKUX  pIilIeHb, SKi  OpIEHTOBaHI Ha  JOBIOCTPOKOBY
MEPCIICKTUBY Ta HE JHUINE TIepen0dadaroTh JOMIIBHICTh 3alydeHHS
3HAaYHUX  (PIHAHCOBO-CKOHOMIYHMX Ta  IHTEJNCKTYyalbHO-KaJIPOBHX
pecypciB, ame ¥ XapaKTepU3yIOThCA THYYKICTIO Ta BHCOKHMH
aJaNTUBHUMH BIIACTHBOCTSIMH B TIpOIIeCi iX peamizarii [2, ¢. 275].

CrpaTeriuniM 3aBJaHHAM YIPaBIiHHA IHHOBAalliHUM PO3BUTKOM
MiJIPUEMCTBA € OTPUMAHHSA KIHIICBOI'O IHHOBAIIMHOTO TMPOIYKTY Ha
3acagax MakcuMizamii e(EeKTUBHOCTI BHKOPHCTAHHS WOTO HAsSBHOTO
IHHOBAIIHOTO TIOTEHIlialTy, III0 arperyeThes 3 TAKUX CKIIaI0BUX SIK:

1) xagpoBa (3MAaTHICTh MEPCOHANY OO0 TeHEPYBAaHHS imed Ta
CTBOPEHHSA HOBOI MpOJyKIlii, HOr0 HayKOBO-OCBITHiN Ta mpodeciiiHo-
kBamiikamiitHuit  piBeHb, MCUXO(i3I0JNOTIUHI  XapaKTEePUCTHUKH 1
TiicucreMa MOTHUBANiHHUX CTHUMYJIIB IPAliBHUKIB);

2) TEXHOJIOTIYHO-BHPOOHMYA (3aco0M BUpPOOHWIITBA, TPHPOJIHI
pecypcu, HeMaTepianbHi aKTUBH ITiIIIPUEMCTBA);

3) OpraHi3amiifHO-yIpaBIiHChKa (MeHeKepChKi Ta
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OpraHi3amiiHO-yIIPaBIiHCEKI 3JI0HOCTI  YIPaBIiHCHKOTO MEPCOHATY
MiAPUEMCTBA, HOTO TOTOBHICTH Ta 3alliKaBJICHICTH JI0 BIIPOBAJKEHHS
IHHOBAIlli, CYKYNHICTh MOTHBAallifHAUX CTUMYNIB 110 pPO3pOOKH
IHHOBaLIMHUX TIPOAYKTIB);

4) ¢inancoBa-iHBecTHLIHA (HAasIBHI Ta MEPCHEKTHBHI MOXKIIMBOCTI
HiAPUEMCTBA IIOJI0 TapaHTyBaHHS (iHAHCOBOTO 3a0e3NeveHHs BeACHHS
IHHOBAIIMHOT TIsSUTBHOCTI);

5) MapkeTHHroBa (pecypcHa CIPOMOXKHICTH ITiIIPHUEMCTBA IIOJ0
3a0e3redyenHHs] OpraHi3aliifHO-pEeKIaMHOI MIATPUMKH IPOCYBaHHSA Ta
peamizamii  iHHOBAIiHHUX TPOAYKTIB Ha  I[TLOBOMY  CETMEHTI
CIIO’KMBYOTO PHHKY) [3, c. 68].

[opsia 3 M, B yMOBaX CTaHOBJICHHS iH(POPMALITHOI €eKOHOMIKH,
MacIITadHOTO  TepeMillleHHs  CepH  TOProBelbHO-eKOHOMIUYHHX
BITHOCHH Yy Mepexy Internet Ta akTHBHOTO PO3BHTKY T'OPHM30HTAJILHO-
BEPTUKAIFHUX  IHTETPOBAaHUX  B3aEMO3B’A3KIB MK  Cy0 €KTamu
TOCIIONIAPIOBAHHS TIOCTa€ JOUIBHICTE BHUIUICHHS iH(OpMAIiHHOI
CKJIa0BO1 IHHOBAIIITHOTO MOTEHITiaTy MiIIPHEMCTBA, 110
XapaKTepPU3YEThCS HOro pPEeCypCHUMH MOXJIMBOCTSAMH JIO 3700yTTS
iTH0BOI iHGOpMAITii 3 METO MiHiMi3allii mapaMeTpiB HEBU3HAYCHOCTI
YMOB CEpEIOBHINA TPUWHATTSA YNPaBIIHCHKHX pimeHb y cdepi
IHHOBAIIfHOIO po3BHUTKY. EdexTHBHICTH 1HPOpMANiIHHOI CKIIaT0BOI
IHHOBAIIHHOTO MOTEHITIATY TyPUCTHIHOTO T IPUEMCTBA
XapaKTePHU3YETHCS TAKUMH SIKICHIMH BIIACTHBOCTSMH, K OTIEPaTUBHICTh
i cBoewacHiCTh  3700yTTs  iH(oOpMamii, 3maTHICTH  (imbTparii
HEeIOCTOBIpHUX 1H(OpPMALiiHUX NaHWX, piBEHb aBTOMAaTH3allii 0OpOOKH
Ta cucTeMaTu3alii BXigHOi i1H(opMaIllii, CIPOMOXHICTh 3a0e3MeUnTH
ONTHMAJILHUKA PO3MOJIN AOCTYIy Cy0’€KTIB 1HHOBAIlIMHOTO TPOIIECY 110
KOH(}IIeHITIHHOT iHpOopMarlii, 3MaTHICTh JO MiHIMIi3amii TPaHCAKIIHHIX
BUTpaT TYPUCTHYHOTO  IJNPUEMCTBA Ha  3M00YTTS  LiJTHOBHX
iHpOpPMAIIfHNX TaHUX.

JI. BopoHKOB BHIiNA€ Taki CTPYKTYpHI €JIEMEHTH CHCTEMH
YIpaBIiHHA CTpaTETiYHIMHU 3MiHAMH B KOHTEKCTI Opi€HTalii Ha 3acaan
IHHOBAIIIIHOT'O PO3BUTKY IiIPUEMCTBA: CY0’€KTH YIPaBIiHHA 3MiHAMU
(MeHemKEepy Ha pPI3HMX 1€papXiYHUX PIBHSIX); OO €KTH YIpaBIiHHA
3MiHamMu (TpiopuTeTHI cepu peamizamii IHHOBAIIMHUX CTPYKTYpHHX
3MiH); (YHKIIIi yIpaBIIiHASA 3MiHAMH (Big0Opa)caroTh MPOIEC pearizarlii
VIPaABITIHCHKOI ISUTBHOCTI IMOMO BIPOBAKCHHS 3MiH, BUAUICHHS SKUX
CTAaHOBHTH OCHOBY YIpaBIiHHS 3MiHAMHU Ha 3acajax caMooprasisaii);
METOAM YIPaBIiHHSA 3MiHAMH (TIOTEHIHHI CIIOCOOM B3a€MOBIUIMBY
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CyO’€KTiB YIpaBIiHHS 3MiHAMH: €KOHOMIUHI, TEXHOJOTIUHI, COIiaTbHO-
TICUXOJIOTIYHI, aJMIHICTPaTUBHI TOIIO); MOJENI YIpaBIiHHSI 3MiHAMHU
(copmoBaHmMil TeXHOJOTIYHUI Ga3uc peaiizallii IHHOBAI[IMHUX 3MiH);
MOJIONIAaHHS  Omopy 3MiHaM (Hadip oOpraHi3amiifHO-eKOHOMIYHOTO Ta
COLIAJIEHO-TICUXOJIOT 1Y HOTO IHCTpYMEHTapito HiBEJIIOBaHHA
cy0’€KTHBHOT MPOTHIIi ONOPY 3MiHaM — CBioMi 1iii (a0 Oe3misTbHICTD)
KaJpOBOT0 TIEPCOHAIY, IO CIPSAMOBaHI Ha 3aTATYBaHHs 4M OJOKyBaHHS
peanizamnii yrpaBiiHChKOTO pimmeHHs) [4, c. 10].

VYrpasniHHS IHHOBAIIHHIM PO3BUTKOM TYPUCTHYHUX
MiATPUEMCTB arperyerses 3 HiTICHOI CyKYIMHOCTI CKITa0OBUX €JIEMEHTIB 1
MEXaHI3MiB, 110 B3aEMOJIIOTh MK COOO Ha 3acajax po3Tally)KEHHUX
30amaHcOBaHUX 0araToyHKIIOHAIBHUX B3a€MO3B’SI3KIB  PO3MOILTY
TIOBHOBaXCHb, O0OB’SI3KiB 1 BIiZMOBINANBEHOCTI, (YHKI[IOHYBAaHHSA SKHX
CIpsiMOBaHe Ha 3a0e3le4YeHHs PeCypPCHO-YIPaBIiHCHKOI MiATPUMKH
NPOLIECIB  TPOEKTYBaHHS, PO3POOKM Ta BIPOBAUKEHHS I1HHOBANid Yy
NPaKTUKY TOCHOAApIOBAHHS NHX IIIPHEMCTB. 3 OJHI€l CTOPOHH,
CTPYKTypHA OyZI0Ba yIpaBIiHHS IHHOBAIHHUM PO3BUTKOM ITiIIPHEMCTB
TypU3My € UYITKO JeTEepPMIHOBaHOI Ta HaJJIeHa CTIHKAMH
XapaKTePUCTUKAMM JIO MIPOTHIIT IecTab1/Ii3yl0ounM BILUIMBaM Ha MIPOIECH
il ¢yHKIIOHYBaHHsS, a 3 IHINOI, — MHOro CKJIaIOBHM €JIEMEHTaM
NpUTaMaHHI PO3BMHEHI THYYKi BIIACTHBOCTI ajanTalii JO HapOCTaIoUhX
BUKJIUKIB B IHHOBAIIifHi# cepi.

Cman innosauiiinoi dianpHocmi 6iMYU3HAHUX RIONPUEMCING MYPUZMY

[ToTpiOHO BU3HATH, IO iHHOBAIIl K 0a3UC, OCHOBA 1 CTpaTEriYHe
HIiATPYHTS AJsL PO3BUTKY IMIANPUEMCTB TYPU3MY BH3HAIOTHCS OpraHaMH
BJaJy, TPOMAJCBKICTIO Ta KEpiBHHUKAMH TIIIPHEMCTB TYPH3MY.
[TinTBep/KEHHS OO  3HAXOAMMO Y  KIIOYOBHX  IPOTPaMHO-
CTpaTEeTiYHUX TOKYMEHTaX po3BUTKY IBaHO-PpaHKiBChKOi 00dacTi. Tak,
y Crparerii po3Butky IBaHO-®PpaHKiBCBKOI 00MacTi  PO3BUTOK
TYPHCTHYHOI Ta peKpeamiifHOi cepr BH3HAYEHO OAHIEI0 3 YOTHUPHOX
crpareriyamx Iije. Ilpy 1mboMy uWMMaiga poiib  BiIBOJAMTHCS
IHHOBAIIHHOMY MHIiATPYHTIO, 30KpeMa NUIIXOM AuBepcudikallii apceHary
TYPUCTHYHHUX TOCIYT (TIPOAYKTOBI iHHOBamii), pOpMyBaHHSI CHUCTEMHU
MapKETHHTOBOi MIATPUMKH 1 TPOCYBaHHS TYpPUCTUYHOTO MPOIYKTY
(MapKeTHHTOBI Ta PHUHKOBI iHHOBaIi{), 3MIITHEHHS
KOHKYPEHTOCTIPOMOXKHOCTI MiAMPUEMCTB Ta iX MOCIYT (YyIpaBlliHCHKO-
TEXHOJIOTIYHI iHHOBAIIIT).
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VYV Ilporpami po3BHUTKYy TypHCTHYHOI Tramy3i wicta IBaHO-
OpankiBcbk  mepeabdadueHO  HHU3KY  IHHOBAIIMHUX — 3aXOMAiB  Ta
IHCTPYMEHTIB, OPi€HTOBaHMX Ha JOCSATHEHHS TaKHX CTPATETiYHMX HiJIeH,
SK PO3BHTOK TYPUCTHYHOI 1H(PPACTPYKTYpH, peamizamis HOTCHIATy
HiATPHEMCTB CepH TypH3My B EKOHOMIIl TEpUTOpiH, 3acTOCYyBaHHS
IHHOBAIIA Yy IIAX OTpuUMaHHS e(EeKTIB CHHEPrii Bi pPO3BUTKY
TYPUCTHYHOTO Oi3HECY Ta MOKpAIICHHS BIII3HABAHOCTI M 1HBECTHUIIIHHOI
pUBaOIMBOCTI TEPUTOPIH Kparo.

JIOBOMTBCST KOHCTATYBATH NP0 TaKUi HENOMIK, SIK BiCYTHICTb Y
PETiOHI OKpEeMHX CTpaTeriii 4u mporpam, 3 OJHi€l CTOPOHH, PO3BUTKY
TypU3My Ta TYPUCTHYHHUX MiJNPUEMCTB Ha 1HHOBAIIMHHUX 3acajax, a, 3
1HIIO1, — aKTWBi3aWii 1HHOBAIIMHOI AISTBPHOCTI B TYPH3Mi UM 1HIIHX
CYMDKHUX BHJaX €KOHOMIYHOI JisuTbHOCTI. Biarak yBech oOcsr
IHIIIaTHBH B 3a3HAYCHOMY pYCJIi OpraHaM{ BIIaJHM JEJICTOBaHO Ha
MIKpPOpPIBEHb, III0 € ICTOTHUM HEJOIKOM PEryJIIOBaHHSA PO3BUTKY chepu
TypHU3My Ta ii miAIPUEMCTB.

BonmHowac y ngaHoMy BHMNAnKy, IONPH BiJCYTHICTH HANEKHOL
IHILIATHBH Ta CHPHUSAHHA 3 OOKY IpEJCTAaBHMIITBA BIAJH, TypUCTHYHI
MiIPUEMCTBA TPOSBIIAIOTH OCTaHHIM YacoM TI€BHY aKTHUBHICTh B
YaCTHHI CTBOPCHHS, PO3POOKH 1 BIPOBAKEHHS IHHOBAIId y BJIAcHY
JISUTBHICTD Ta if po3BUTOK. [IpUuoMy HaBeieHI HUXKYE apTyMEHTH Jal0Th
MiJCTaBU CTBEPKYBATH IIPO JOBOJI CHUCTEMHHUH IiOXin, 3a SKOTO
aKTUBHICTh BEJCTHCS MPAKTUIHO 32 BCiMa HANpsiMaMyd HOBOBBEJICHH 1 B
TIiH YW IHIA Mipi yBara HUPHUAITSIETHCS MPOTYKTOBHM, IPOIECHUM,
OpraHi3amiiHuM, MAapKEeTHHTOBHM, COIIaNbHUM, CKOJIOTIYHHUM Ta
YIPaBIiHCHKUM 1HHOBAIIISIM.

[TpiopuTeTHUM HaPSAMOM 1HHOBAIIHHOI MisITLHOCTI MiAMTPUEMCTBA
TPaJMIiiHO BBaXKAIOTHCSA IPOAYKTOBI iHHOBalii. BoHM crocyroTbcs
BIIKPUTTS MPHHIIMIIOBO HOBUX BHJIB Ta THINB THPOMYKIi abo x
KPUTUYHO SKICHOTO YIOCKOHAJICHHS iCHYIOYHMX TOBapiB (IOCHYT), SKi
3a0e3neyyloTh Kpamli i OUThII BUTIAHI MO3WII] HAa PUHKY iHHOBALiHO
aKTHBHOTO IIANPHEMCTBA B TIOPIBHAHHI 3 OUIBII  IHEPTHUMHU
KOHKYpPEHTaMHU. [ponykToBi iHHOBAIlli  TO3HAYaIOTHCH Ha
KOHKYPEHTOCITPOMOXKHOCTI MIJMPUEMCTBA, TOAI SIK BCl 1HII — Ha
MiJBUINEHHI SKICHOI YH KUIBKICHOT KOMIIOHCHTH €(QEKTHBHOCTI B
SAKOMYCBH MIEBHOMY acIeKTi HOoro (pyHKI[iOHYBaHHS.

AHaJOTI9HO BiIOyBaeThCs U y TypUCTHUHOMY Oi3Heci. PoskpyTka
HOBOTO TYPUCTUYHOTO TPOAYKTY (MOCIYIrd, KOMILIEKCY IOCIYT)
T IBUIY€ 3aiKABICHICTh CIIOKUBAYIB TYPUCTUYHUX IOCIYT, 30LTBIITyE
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MOMUT Ha TPOAYKT MiAnmpueMcTBa. LlpoMy acmekTy po3BHTKY Ha
CHOTOJHI TPHIULIETHCS JOBOJNI 0arato yBaru 3 OOKY BITUM3HSIHHX
TYPUCTHYHHX MIATNPHEMCTB. Y pe3yibTaTi aHaJi3y AOCIiKeHHS [5, c.
118] moBoamThCs, MO B FOMY HANpsIMi aKTUBHO PO3BUBAIOTHCS TaKi
BITHOCHO HOBI BHUIM TYPHUCTUYHHX TIOCIYT, SIK AKTUBHHH TYpHU3M,
JKYBalbHO-NIPOMIIAKTUYHUHA TypH3M, 3aMKOBHH TYpH3M, IHTSYUAN
TYpH3M, CUIBCBKHH TYpHU3M, €KOJIOTIYHUH TypH3M, KYyJIbTYPHO-
Mi3HABAJILHUHN TYpU3M, eTHOTpadidHUi TypH3M, TATOMHUIBKAN TYpU3M,
HOCTANBIIYHUN ~ TypW3M,  TIIIOXITHWH  TypH3M,  IBEHT-TYpH3M,
CHOPTUBHHHN TypU3M, IPUTOAHUIBKAN TYPU3M Ta iH.

[ToTpiOHO BKa3aTW ¥ Ha Te, MO MIANPHEMCTBA Typu3My I[BaHO-
®panKiBcbKOi 007aCTi HE OMHUHYJIM yBarow i KJIaCHYHI MapKEeTHHTOBi
IHCTPYMEHTH Ta 3aco0H, IO 3aCTOCOBYIOTHCSA B YAaCTHHI MPOJIYKTOBHX
IHHOBaIli, 30KpeMa — CTBOPCHHS HOBHUX TOBapiB 1 IIOCIHYT,
YIOCKOHAJICHHS CIIO)KUBYHX BJIACTUBOCTEH Ta XapaKTEPUCTHK 1CHYFOUHX
TOBapiB (TTOCIYT), OCBOEHHS HOBMX PHHKIB Ta TEPUTOPiH IisUTBHOCTI,
BUKOPHCTaHHA HOBHX OULTBII SIKICHUX pECypcCiB, OCBOEHHS HOBHX BHJIIiB
Ta HampsAMIB [iIbHOCTI Tomlo. BingTak, sK cBiIYaTh pe3yJbTaTH,
HaBeJleH1 y [5; 6], 1S BITYM3HAHUX MMANPUEMCTB TYPU3MY — aKTHBHUX Y
pyclli CTBOpEHHS 1 BIPOBAKEHHS TNPOAYKTOBUX I1HHOBamid —
XapaKTepHUMH CTaIN PO3poOKa HOBHX TYPiB, eKCKYPCIHHUX MapIIpyTiB,
HampsMiB IOJOPOXKEH, IPOMO3UIS HOBHUX IOCIYT; YIOCKOHAJCHHS
CHOXXMBYHMX BIIACTHBOCTEH TYPHUCTHYHOTO MPOIYKTY; OCBOEHHS HOBHX
BUJIIB TYpU3MY.

[IpouecHi iHHOBAIIIT TiCHO OB’ A3aHi 3 BIPOBAPKEHHAM HOBHUX a00
ICTOTHMM TIOKpAIIEHHSAM ICHYIOUYMX TEXHOJOTiH Ta 3aco0iB mpaili, 110
BUKOPHCTOBYIOTBCS TYPUCTUYHUMH MiJIPHEMCTBAMU. 3a pe3ysibTaTaMu
aHaJTi3y JIOCITIIPKEHb, SIKi CIIeIiali3yloThCs Ha IIbOMY THII iHHOBAIIiH [7],
B MEpUIy Yepry JOPEeYHO KOHCTATYBaTH TPO 3alliKaBIEHICTb OKPEMHX
BEJIMKUX BITYM3HAHUX TYPUCTUYHUX IMIAPHEMCTB MO0 BIIPOBAKECHHS
CHCTEM YIIPABIIHHS SKICTIO. BUKOpHUCTaHHS AN MHOTO IIPOBIITHUX
MDKHApOJIHUX CTaHAapTiB (30kpema, ISO) mpuBeno mo imruiemeHTamnii B
rOCHOAAPCHKY MPAKTUKY TaKMX HOBUX TEXHIKO-TEXHOJOTTYHHUX aCIHEKTiB,
SK: po3po0Ka HAYKOBO OOIPYHTOBAHUX METOJIIB 1 METOJIUK JAOCITIIPKEHHS
B JISUTBHOCTI MIATIPHEMCTBA; POTHO3YBAaHHS PO3BHUTKY cepr Typu3Mmy
Ta TYPUCTHUYHHX IiJIPHEMCTB; ieHTH(]IKALisA KIIOYOBUX (PAKTOpIB, IO
BIDUIMBAIOTh 1 BH3HAYAIOTh IIi MPOIECH, TIO0ATFHUN MOHITOPUHT
(yHKIIOHYBaHHS 1 PO3BHUTKY TYPHUCTHYHOI MiSUIBHOCTI; CTBOPEHHS 1
BUKOPHCTaHHSA Cy4YacHUX iH(OPMAIifHNX TeXHOJOrid Ta 0a3 MaHMX;
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NPOBEJEHHS eKCIIEPTH3 1HBECTHUIIHHO-IHHOBAIIMHUX TIPOEKTIB i3
PO3BHTKY TYPHUCTHYHOI IisUTBHOCTI; TiArOTOBKa Ta Y4acTb Y
peTiOHANBHUX 1 HallOHAJBHUX IpOTrpaMax Ta IPOEKTaX i3 PO3BUTKY
TYpHU3MY.

HatomicTe axkTHBHE BHKOPHCTAaHHA MOXIMBOCTeH IHTepHeT-
KOMYHIKamii Ta iH(pOpMaliiHUX TEXHOJOTIH y TYpHCTHYHOMY Oi3Heci
JO3BOJISIE  IBHUJIIC, SKICHIIE W CepEKTHBHINIE KOMYHIKYBaTH 3
MOTOYHUMHY Ta TMOTCHIIHHUMH KIIIEHTAMH 1 CIIOKUBAYaAMH TYPUCTHIHHUX
MOCTYT, ICTOTHO CKOHOMHUTH (DIHAHCOBHWI Ta YaCcOBHHA pecypc Ha
pexiiaMy 1 MOIyJISIpU3allii0 TYpHUCTUYHOTO MPOMYKTYy MiIIPHEMCTBA,
(hopmyBaTH BIIACHY JIOSUTBHICTh Ta TO3UTHBHHUM CYCHIIBHO-COIIaTbHUN
IMIK.

3BepHIMO yBary Ha Te, IO Iijla HU3Ka OpraHi3alliifHuX 1HHOBAIIiH,
SKi 3aCTOCOBYIOTBCS Ha CHOTOIHI MiINPUEMCTBAMHU TypusMy B IBaHO-
®paHKiBCBbKii o0macti, aHamizyroThes y mpari [8, ¢. 132-135]. Tyr
MOXHA BHOKPEMHUTH, TMO-liepiie, (YHKIIOHYBaHHS TYpPHCTHYHO-
iHpopmaniitanx 1eHTpiB. lle opraHizamiiiHi CTPYKTypH, HasBHICTb Ta
JUATBHICTh SKUX MOTPIOHA SK MIAMPUEMCTBAM TYypU3MY, TaK 1 OpraHam
BIIaJ¥, 1 TPEACTAaBHUKAM TYPUCTUYHOI 1HPPACTPYKTYpH, 1 CyO’eKTam
CYMDKHHMX BWJIB €KOHOMIYHOI MiSUTBHOCTI. AJDKe Il eJleMEHTH
IH(pPACTPYKTYpH CIIEIialli3yloThCsl Ha HaJlaHHI iHPOPMAIIHHUX ITOCIYT
TYpHCTaM BiJJHOCHO pO3TalllyBaHHsS IMiANPHEMCTB TYpU3My, 00’ €KTIB
BIMOYMHKY Ta peKpeamii, BIJOMHX OCEpEIKiB KyJIbTYpH, a TaKOX
po3TamryBaHHs 00’€KTiB 0OCITyrOBYBaHHS TYpPHCTIB, 30KpeMa TaKhX K
MiATPUEMCTBA TPAHCTIOPTY, TOTEII Ta PECTOPAHH, My3ei TOIIO.

Crnig nmomatd W Te, MO y HU3I JIEpKaB CBITY 3 PO3BHMHEHUM
TYPUCTHYHUM CEKTOPOM TYPUCTUYHO-1H(OPMAIIIHI TEHTPH TaKOK
CIICTATI3YIOThCS M HA TYPUCTUYHUX MOCTYTax, MIUThHO HAOIMKCHUX 0
kimienTa. lle i muraHHS, TOB’SA3aHI 3 TPAHCIOPTHHMH ITOCIYTaMH,
TpaHC(EepOM TYpHCTiB, X pO3MIIIEHHIM Ta MTPOKUBAHHAM, OpTaHi3allieo
eKCKYPCIHHHUX Iporpam, HaJaHHAM JOJAaTKOBHX IOCTYT Ta MPOrpam.

[lompyn HasfBHICTH TaKMX CTPYKTYp B YKpaiHi, IX KiJIBKICTB, a
TaKOX MacIITaOM TOCIOJapIOBaHHS Bce Ie HemocrtatHi. BigmosimHo,
TYPUCTUYHUM MIANPUEMCTBAM BaXJIMBO AaKTHUBI3yBaTH [isJbHICTh Y
poMy HarpsiMi. CTBOpeHHS ¥ ypaBIiHHA AISUIBHICTIO TAaKUX CTPYKTYP
— MpSIMAH [UIAX JI0 TOIYJIIpU3alii TYpUCTHYHO-peKpeaniiHux 00’ eKTiB
Ykpainu Ta MiANPUEMCTB, IO OPTaHi3yIOTh i 3a0e3MeUyIOTh BiAMOBIIHI
TYPUCTHYHI IOCIYyTH, IIOB’S3aHI 3 BIAMOYMHKOM, EKCKYpCisIMH Ta
peamizamiero. IlimcTtaBu i1 TakOro BHCHOBKY iCHYIOTb, OCKIJIBKH HE
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JIUIIE 3aKOPIOHHI TYpUCTH He 00i3HAaHI 3 BEIMKOIO KITBKICTIO IIKaBHUX Ta
MePCIIEeKTUBHUX 00 €KTIB B YKpaiHi, ae i BITYM3HSIHE HACEJICHHS, SIKe
MPO’KMBAE B PI3HUX KyTOUKaX YKpaiHH, 0 00 €KTHBHO Ta 3aKOHOMIPHO,
aJpKe Halla Jiep)KaBa — OfHa 3 HalOipmux B €BpOIIi.

3ayBaKMMO, IO CTBOPEHHS TaKWX OO’€KTIB BaXIMBE W Yy
KOHTEKCT1 PO3BUTKY TPAHCKOPJOHHOTO TYPUCTUYHOTO CHIBPOOITHHUIITBA.
BimoMumu cTaiM TpPaKTHKKA AaKTUBI3alii JiSUTBHOCTI TYPHCTUYHO-
iHpopMariitHnX 1eHTpiB y JIbBiBCHKIH Ta 3akapmarceKiii obmacTsx, sKi
Oymu ctBoperi 3a komrn €C B MexXax TMporpaM 1 TPOEKTIB
TPaHCKOPJIOHHOI CHiBOpaIi, i B YacTWHI PO3BUTKY TypH3MYy BXKe
CHOTOAHI CTaJM JI€EBUM IHCTPYMEHTOM CYCIJICTBA Ta IapTHEPCTBA.
Brnacwue, ix ¢yHKIiT iepepociu 3 CyTO MATPUMKH TYPU3MY IO TONITHKA
CYCHUIFHOTO TMapTHepcTBa. Binmrak IX 3aBHaHHA pPO3MIMPWIHCS 1
MOTTHOWIINCS, BCE OUIBINE MEpepoCTaroTh B ©(hEKTUBHHHA IHCTPYMEHT
MDKAEPKaBHOTO TapTHEpPCTBAa. BiANoBimHO, BUCTYH TYPHUCTHYHOTO
HiATIPHEMCTBA 6eHe(1)1ulap0M YH IPOBITHUM CHOHCOpOM TaKUX CTPYKTYp
CTa€ 3alOPYKOI0 "TPUMaHHA PYKH Ha ITyJbci" JOBOMI BENWKUX IMOTOKIB
MIDKHapOAHOI TYPUCTHYHO-KYIBETYPHOI Mirpaii.

[To-mpyre, nmo opraHizalliiHMX iHHOBAIlid CIIJ BITHECTH W
3aCTOCYBaHHS T. 3B. (PpaHYAH3WHTOBHX CXEM IIPH BHOYAYBaHHI Mepexi
OiIKOHTPONBEHUX TYPUCTUYHHX areHTCTB Ta iHIIMX (HOPM TYPHCTHUYHUX
omeparopiB. [HHOBamiifiHWIA MiaXin (GAKTUYHO TOJNATAaE Y  BHUABI
KpPEaTUBHOCTI NP OOpaHHI Ha3BM CTBOPIOBAHOI Mepexi, a Hajmami — ii
AKiCHOI TBOPUOi Ta ePeKTUBHOI MAPKETHHTOBOI I ATPUMKH i TIPOMOIIii.

Ilo-Tpere, 1le BUKOpPHCTaHHS IHCTPYMEHTIB iHTerpamii y BCiX
MOXIMBUX 11 mposiBax. BTiM, 0coOimBOi e(hEeKTHMBHOCTI y CydYacHUX
yMOBaxX PO3BUTKY Typu3My B YKpaini HaOynu HacTymHi 1Bi (GopMmu
inTerpamii. Lle mepemyciM CTBOpEHHS TYpPUCTHYHHUX KJacTepiB, SKi Ha
KOMEpPILIHHO-IOTOBIPHUX ~ Ta  BHPOOHHYO-TEXHOJOTIYHHMX  3acagax
3a0e3MeYyIoTh Y3rO/DKCHHSA 1 pealtizalliio  eKOHOMIKO-TOCTIOIapChKUX
BITHOCHH yCiX Cy0’€KTiB — YJaCHHKIB KlacTepa, CKJIAJ SIKHX BiJIIOBifae
MOBHOIIHHIA ~ IHCTHTYHiHHIAN  iHpacTpyKTypi  Takoro cekropa
HaLliOHAJILHOT'O TOCIONApCTBA, SIK TYPUCTHYHHMH KOMIUIEKC. ToO0TO
MOTIPYM TYPUCTUYHI MIANPUEMCTBA Ta CYO’€KTH BHUIIB EKOHOMIYHOI
IisUTBHOCTI, ©Oe3rmocepesHb0 TOB’s3aHi 3 (OPMYBAHHIM TYPUCTHUHOT
MIOCIIYTH, ¥ KJIacTep, sIK MPaBHJiIo, Il BXOJATH IiJIPHEMCTBA XapuoBOl
Ta TepepoOHOI MPOMHCIOBOCTi, HAayKOBO-AOCHiAHOI cdepu Ta
IHHOBALIHOI AisSUTEHOCTI, IHBECTOPH Ta (PIHAHCOBO-KPEIUTHI CTPYKTYPH,
MapKeTHHTOBI 1 KOHCANTHHTOBi (ipmu, Kajgposi areHmii i T. iH.
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3a3HavyeHa OIMpPOKOMAacIITaOHa iHTerpamis 3abesledye BHIIY SKICTh i
PUTMIYHICTH BCHOTO TPOIECY — Bifl CTBOPEHHS JI0 Ha/IAHHSA TYypPHUCTHYHOI
MOCTYTH, €KOHOMiI0 Ha MacmTabaX misUTbHOCTI, Kparm (iHaHCOBO-
PECYPCHI MOYKITHBOCTI.

Inmoro Q)opMO}o iHTerpaui'f o 0co0JIMBO TePCTeKTHBHA A
p13Horo POy TEpPHUTOPIi, SIKi ABJIAIOTH COOOFO TypI/ICTI/I‘lHI/II/I 1HTepec ane
Hapa3i 3aHen0aHi 1 TOTPeOYIOTH IHBECTHIIH, Ta OO0 €KTIB, SKi
nepeOyBaloTh y JepXKaBHIM 4 KOMyHaITbHIN (GopMi BIACHOCTI (3aMKH,
Mmy3ei, icropuuHi OymiBii Ta Miclsi TOIIO), € JepKaBHO-TIPHUBATHE
MApTHEPCTBO SK (PAKTHYHO €AWHUHA MOXIMBHHA MHIIIX Ta IHCTPYMEHT
MOJICpHi3alii TaKuX TYPUCTHYHHUX OO’€KTIB 1 iX TIEPETBOPEHHS Ha
BHCOKOJTIKBIJIHI aKTUBH TYPUCTUYHHX ITiATIPUEMCTB.

He cekper, mo Bce OifblI SICKpaBO BUPAKEHOI TEHICHILIEO
cydacHoi TiobGanmizamii ctae '"mepemimeHHS" cdepu KOMyHIKaIi, a
TAKOXK 1 MPOAaXy NPOAYKIli, 3MIHCHCHHS pO3PaxXyHKIB 1 T. iH. Y
BipTyasibHY IIIomuHy. Lle ycBiqoMIIOOTs i manprueMcTBa Typu3My, SKi
CBOTO/IHI AKTHBHO pO3BHBAIOTH BIIACHY MAapKETHHTOBY MIisUTBHICTB
Oe3mocepeqHbO Y Mepexi [HTepHeT Ta 3acCO00M IHIIUX EJIEKTPOHHHUX
KOMYHIKaIliif 31 CIOXKMBayaMu TYPUCTHYHUX TOCTYT. SIK BUSABIEHO 1
mokazaHo y gocmimkenHi [9, c. 150-160], cyuacHmii IHTepHET-CEKTOP
XapaKTepH3yeEThC ~ HEOOMEXKEHHM  IOTEHIiaJoM  OpOHIOBaHHS,
NPOCYBAaHHS 1 MPOAaXy TYPUCTHYHHX NpoAykTiB. lle 3okpema, Taxi
cucremn, Ak Global Distribution System, Alternative Distribution
System, Central Reservation System, Business Service Provider Ta in. L1i
CHUCTEMH TIOJIETINYIOTh aJMIHICTpaTHBHE YIIPABIiHHSA TYPUCTUYHUM
OizHecoM, (OpPMYIOTh BIJMIOBIAHE I1HTENEKTyaIbHE CEpPEAOBHINE Ta
CHCTEMH POOOTH 13 30BHIIITHIM OTOYCHHSM.

IcHye moBoi OaraTo MpakTHK, KOJH JIEpH PUHKY TYPHUCTHYHUX
nocinyr YkpaiHu (opMyIOTh BIIACHUH T. 3B. BipTyaJbHHUI ceKTop 30yTy
TYPHCTHYHOTO TPOAYKTY. BisyambHO Taki CTpYyKTypu (CHCTEMH)
YTBOPEHI CYKYITHICTIO €JIEMEHTIB (CAlTiB TYPUCTUYHHUX ITiIIIPUEMCTB,
3aKJaaiB XapuyBaHHSI Ta THUMYAacoOBOTO pPO3MIIlyBaHHS, ITONIYKOBO-
JIOBIIKOBUX CHCTEM, IOJATKOBHMX OHJIAHH-CEpBiCiB, I1H(pOpMaIiHHUX
TEXHOJIOTIH 71l TypONIEPEUTHHTY, TypOJIOrepiB, OHJIANH-KOHCYJILTAHTIB)
Ta 3B’S3KiB MK HAMH, SIKi B3a€EMOJIIOTH Yepe3 iH(popMalliiiHi cucteMu B
Mmepexi [HTepHer.

OueBnmHO, IO MaiaHYUKOM OOpOTEOM 3a CHOXHBaYa B
HaifOmmkyoMy — MaOyTHpOMy  cTaHe came  IHTepHer.  Binmrax
BITYM3HAHUM IIIPUEMCTBAM TYpU3My IIOTpiOHO Bce Oinmbine yBaru
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3BepTaTH Ta BCE AaKTUBHINIE CTBOPIOBAaTH 1 BIPOBAKYBATH
MapKeTHHTOBi iHHOBamii. [103uTHBHO, 110 B pycCIli 3a3HAYEHOTO OKpeMi
BITYM3HSAHI  CyO’€KTH  TYpHCTHYHOTO  Oi3HECy BXe  CHOTOJHI
3aCTOCOBYIOTh TaKi I1HCTPYMEHTH MAapKETHUHTY, SK Oprafizamis Ta
NPOBEJCHHSA  BIPTyaJbHHUX  BHCTaBOK, PIZHOTO  POAy  IHIIMX
KOMYHIKaTUBHUX 3aXO[iB, B SKHX OEpyTh yd4acThb BCi 3alliKaBJICHI
CTOPOHHM — BiA BHPOOHHKIB A0 OTPUMYBauiB TYPHCTUYHHX IOCIHYT,
HaJlaHHSA OHJIAHH TECT-TYpiB, Y MeXaxX SIKMX MOTECHIIIIHNI CITOKUBaY Mae
3MOry "BIIacHMMH ouMMa" T0O0AYUTH Oe3IocepeTHIO TOCIyTY, AKa HoMy
npononyetsest [10, c. 24-28]. IlinmpuweMcTBa, SIKi aKTHBHI B IHOMY
HaIpsaMi, TaKOXX BCUISKO BHKOPHUCTOBYIOTH 3B’S3KH 3 TPOMAJICHKICTIO
NUISXOM HaJlaHHS PI3HOTO POy HOBHH, Ipec-peli3iB, MyOmikaiiid Ha
BeO-caiiTi, (opyMiB Ta IUCKYCill y Mepexi Ha pi3Hi LikaBi TeMaTHKH,
OB’ sI3aHi 3 TYPU3MOM 1 BIZTIOYHHKOM.

Y 3HayHii Mipi AKTUBHICTh IIOJ0 BHKOPUCTAHHS COIiaTbHUX
IHHOBAIiif TYpUCTUYHHMH IANPHEMCTBAMH CTOCYETBCSI PO3BHUTKY
iHCTHTYTY COIiaILHOTO MapTHEPCTBA. VIIeThCs PO aKTHBHY COIiaTbHY
BIJIMOBIJQIbHICT MIMPUEMCTBA TYpPH3My 3a HalpsMaMu CIIiBIIpali:
MiNPUEMCTBA  TPAHCIIOPTY Ta 3B’S3KY, CYO €KTH THMYacOBOTO
pO3MIITyBaHHsI 1 OpraHizallii xapuyBaHHs, Oi3HeC-TapTHEPH, CIIOKUBAYi
nocinyr. Pesynmpratm  peamizamii  3axofiB y cdepi comianbHOTO
HapTHEPCTBA JI03BOJLIIOTH (OpMyBaTH 1 B IOAQIBIIOMY C€(EKTUBHO
BHKOPHCTOBYBATH COILIAJIBHUI KalliTajl TypUCTUYHUX MiIIPHUEMCTB, a IIe,
K BiZIOMO, OCHOBa OJTHOTO 3 KIIOYOBUX pecypciB
KOHKYPEHTOCIIPOMOYKHOCTI — 1HTEJIEKTyaIbHO-KaIpOBOTO.

3a colianbHO-OPiEHTOBAHOT PUHKOBOI €KOHOMIKM KOXEH CYO’ €KT
Oi3Hecy, IO TparHe OyTH KOHKYPEHTOCIPOMOXXHHUM, Ma€ HaJIeKHY
yBary TNPHIUIATH HE JWIIe BHPOOHMYIH 1 (hiHAHCOBO-TOCIIONAPCHKIH
IUSUTBHOCTI, aje ¥ colialbHUM acleKTaM TocHoiapioBaHHS. IcHye
OKpeMHIl HampsM [isUIBHOCTI TIANPHUEMCTBA, MIO OTPUMAaB Ha3BY
couianpHOI BianmosigansHOCTi. Cdepa TypusMy — Ie OUIBII ColiaIbHO-
Opi€HTOBaHa Ta COINANBHO-BIIKPHUTA IS IIEOJEH CHUCTeMa, HIK
IUSATBHICT B IHINMX Taly3sSX €KOHOMIKH. BiAmoBiAHO, TyT OCOOJIHBO
BKJIMBUMHU CTAIOTh COIaJIbHI 1HHOBAIIi1, III0 KOMIUIEKCHO Peali3yloThCs
B MEXKaxX 3aXOMdiB COIANBHOI  BIAMOBITAIEHOCTI  TyPUCTHYHOTO
HiAPHEMCTBA, TPUIOMY SK BHYTPIIIIHBO, TaK 1 30BHIIIHBOI.

ToMy TO3WMTHBHO, IO KEPIBHULTBO BITYM3HAHUX ITiJIPHEMCTB
TYpU3My L€ pO3yMi€, YCBIIOMJIIOE 1 peanmidye BIATOBIIHI 3axoAu B
JaHOMY HampsaMi. BoHHM 371e0iIbpIIOro CTOCYIOTBCS IUTaHYBaHHA 1

61



MOJTANTBINOI peaizallii KOMIUIEKCY COIialbHO-OPIEHTOBAHHUX 3aXOJiB 3a
HanpsMaMHU BiTHOCUH 3: MEPCOHAIOM 1 NMPHUPIBHIHUMH JIO MEPCOHATY
MpAaIiBHUKAMH, CIIOKUBA4YaMH, MOKYIIIMH IOCIYT, KOHTparcHTaMH,
KOHKYPEHTaMH{, TpPOMAJICHKUMH Ta CYCIUIBHHMH OpraHi3allisMH,
OpraHamu BIIa .

CouianbHi 1HHOBAL1 Ha BITUM3HAHUX TYPUCTHYHHUX
MIAPUEMCTBAX TaK0X 3aCTOCOBYIOTHCS B LIUIAX 3a0e3MeUeHHs pO3pOOKH
1 BTUIGHHS B JKHATTS HOBUX IfIei, CTpaTerid, TaKTUK, TEXHOJOTIH,
CIIPUSIOTH BUPIMICHHIO CTPATETIYHO BAXKIIMBUX COLIANBHUX 3aBIaHb, SKi
3a0e3redyoTh HEOOXiIHI CTPYKTYpHI COIialIbHI 3MiHM Ta 3pYIIEHHS Ha
MiIMPUEMCTBI, a TaKOX y CHUCTeMi HOro BIZHOCHH 13 eJeMEHTaMu
30BHIITHROTO  cepegoBhia. Ha  chOrOgHI BOHH  CTOCYIOTBCA
BIIPOBA/DKCHHS HOBHUX CHCTEM IIATOTOBKH Ta PO3BHTKY KaJpiB,
BHYTPIIIHIX 1 30BHIIIHIX COINIAJILHUX KOMYHIKaIiil 13 3aCTOCYBaHHSIM
IHHOBAIIMHUX MiIXOAIB Ta TEXHONOrid. Y Tporeci Takoi pobotu
JOCSATAETBhCSA  BWINA  COIiaJibHA  MICisI  TIANPHEMCTB  TYypU3MY,
IIOCWIIOIOTHECS  COLHAdbHI 3B’S3KM 1 BIMHOCHHH SIK 13 BIIACHUMH
MpariBHUKaMH, TaK 1 COIIaJbHO-CYCIUJILHUM CEPEAOBHUIIEM, IO
MO3UTUBHO TI03HAYAETHCA Ha SAKOCTI W e(PEKTHBHOCTI COIiabHO-
TPYJIOBUX BIIHOCHH, 0013HAHOCTI 1 BITI3HABAHOCTI IMANIPHEMCTBA Ta HOTO
MOCIIYT Ha PUHKY.

[loTpiOHO 3BepHYTH yBary Ha Ie OAHMH acCIIeKT, SIKMHA ChOTOIHI
OMpPAIbOBYETHCSI  BITYM3HSHUMH  TYPUCTUYHHUMHU  ITiJIPUEMCTBAMHU
(mampukian, TK "Bykosens"), mpoTe e He mpamioe B TOBHIH Mipi.
Unetses PO EKOJIOTIYHI IHHOBAIIl, ITOB’sI3aHi 3 MiHIMI3AII€I0 BILUTUBY
JUATBLHOCTI HAa CTaH JOBKUUIA 1 BUKOPHCTAHHS MICIICBHX IMPHPOIHHUX
pecypciB, 30KpeMa — BOIM, €JIEKTpOoeHeprii, MoBiTps. Biarak HH3Ka
MIiIPUEMCTB TIPAIIOE HAJ BIPOBA/DKCHHSAM EKOJIOTIYHUX CHCTEM, IO €
aNTPTEPHATUBHUMH Ta TIOBHICTIO OW 3aMIHIIJIN MiCIIEBI pECypCH.

[MepcriekTBHUME # e€(DEKTUBHUMH Ha CHOTOJHI CTalOTh TaKOX
MPAaKTUKH CTBOPEHHA T. 3B. "€KOJIOTiYHMX'" TOTENiB, MIiCIb BiIMOYHHKY
Ta pekpeamii. 3BHYAiiHO, iX TOsSBa CTa€ MOMIIMBOIO JIMIIE 3aBISKH
CUCTEMHOMY 1 KOMIUIEKCHOMY BIIPOBA/XKEHHIO €KOJIOTTYHUX 1HHOBAIH y
Typu3Mi, a 11e OB’ A3aHO 31 3HAYHUMU 00cAraMu iHBecTyBaHHS. BTim, 3a
aKkTHBHOI po30ynoBM B VYKpaiHi HOBHX 3aKIaJiB PO3MIIIyBaHHS 1
XapuyBaHHS caMe eKOJIOTiYHI 1HHOBamii MOXyTh "30mMKyBaTH"
BUPOOHHMKA 1 CHOXHBaYa TYPUCTHYHUX TIOCIYT, 3a0e3leuyBaTd
"MapKeTHHIOBY AM(epeHmialio” MEeBHOT0 3aKiagy 3-TIOMIK IHIIHX
AHAIIOTIYHHUX 00’ €KTIB.
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Bimomo, mo ympaBIiHCBEKI IHHOBAIii MamTh CBOIM IIUTHOBUM
NpU3HAaYeHHAM CTBOPEHHA 1 BUKOPHCTaHHS HOBOBBEICHb, SKi
JO3BOJIIIOTh  yIOCKOHAINTH Ta IIBUIMUTH e(EeKTHBHICTh CHCTEMHU
yIpaBiIiHHA TYPUCTUYHUM Oi3HECOM. Y MiJCYMKY aHalli3y BCTaHOBJIECHO,
0 Ha CBHOTOAHI BITYM3HAHI MIANPHEMCTBA B I[bOMY HaIpsAMi
31e0LIBIIOrO MPAIIOTh HAJ PO3POOKOI0 1 BIPOBA/DKEHHSIM CYYaCHHX
METOIB 1 MeToauK ympapiinus. Lle pecypcHuii (6a3yeThcst Ha aHaui3i
o0csry Ta e(eKTHBHOCTI BUKOPHCTaHHSA pecypciB Ha 1HHOBAIiHY
JOiSUTBHICTB),  Pe3yJAbTaTHBHWI  (3aBHaHHS SKOTO — BCTaHOBHTH
YUCENBHICTD BIIPOBAPKEHUX IHHOBAIIN 1 BU3HAYHTH 1X €()EKTUBHICTH) Ta
craTucTuHuid (s audepeHIiiamii  peanizoBaHUX — IHHOBAIIHHUX
MPOCKTIB 3a YITKO BHU3HAYCHUMH 1 Hamepen OOIPyHTOBaHHMH
KPHUTEPiAMH IHHOBAIIHHOI AiJIBHOCTI, MepeAyCiM Ha 3acajiaX HOBU3HH).

[HIIorO MOMIMpeHOI0 (OPMOIO IHHOBAIIWHOI AKTUBHOCTI Y cdepi
YIpaBIiHHA TYPUCTUYHUM OI3HECOM CTall0 3aCTOCYBaHHS EJIEMEHTIB
CTpPaTeriyHOTO YIPAaBIiHHA PO3BUTKOM IIIIPHUEMCTB. Y TE€peBaXkKHIil
OlTpIIOCTI B TaKMX MiJSIX 3acTocoBylOThea crparerii: BTL, OGi3zHec-
crparerii, audepeHialii, ayTCOPCHUHTY, KOHKYpEHIli, MapKETHHTY
Oi3Hecy Ta MepcoHany, OCHUMAapKIHTY Ta iH.

BogHouac Bce OLIBIIOrO poO3yMiHHS, YCBIIOMJICHHS, a BIATaK i
BUKOPHCTaHHS B  IHHOBallifHMX IsAX  HaOyBalOTh  cTparerii
IHHOBAIIHHOTO PO3BUTKY BITYM3HSIHHUX TYPUCTHYHHX ITiIIPHEMCTB, SKI
SBIISTIOTH COOO0T0 JeTalbHUN MMOKPOKOBHUH IUTAH 3aXOIiB, SIKi MAIOTh OyTH
peari3oBaHIMHU MiANPUEMCTBAMU B IHBECTHIIIHHO-iHHOBamilHIN cdepi,
Ha 0a3l HAyKOBO-TEXHIYHMX pO3pOOOK, OCBOEHHS HOBHX BHJIB
TYPUCTUYHUX TIOCIYT 1 MPOAYKTIB, BIPOBAPKCHHS HOBITHIX TEXHOJOTIH
y TYPUCTHYHOMY Oi3HECI Ta TYPUCTHUYHOMY 0OCITyrOByBaHHI CIIOKUBAYiB
TIOCITYT.

Hanpamu akmuesizauii ma egpexmueizayii innosauiinoi oianvhocmi
nionpuemcme mypusmy

3pocTaHHs KOHKYPEHIII Ha BHYTpPIIIHbOMY PHUHKY TYPUCTHUYHHUX
nocnyr, 0Oe33anepedHo, YCKJIAIHWIO YMOBH PO3BHTKY YKPaiHCBKHX
TYPUCTHYHHX IIATNPHEMCTB Ta aKTHBI3yBaJlo MOTpeOy B HOBOBBEICHHIX
AK YMHHUKY TJIBUINEHHS SKOCTI 1 KOHKYPEHTOCIIPOMOXHOCTI
TYPUCTHYHHMX TOCIyr. BomHowac momniTHka mignpueMcTB y midd cdepi
MOBUHHA OYTH CHCTEMHOIO 1 MaTW CTpaTeriyHui XapakTep i3 YiTKO
BU3HAUCHUMH HampsAMaMy peainizamii. Y MmACYyMKy aHami3y cTaHy i
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TEHJIeHIIH, YMOB (YHKIIOHYBaHHSA MiANPHEMCTB TYpuU3My B YKpaiHi
BCTaHOBJICHO, W0 TIEPCHEKTHBHUMH KpPOKaMH IX  TOAAJBLIOTO
IHHOBAIIHHOTO ~ PO3BUTKY MO)KHAa BB&KaTH: CTBOPEHHS HOBHX
IHHOBaNiMHUX TPOAYKTIB Ta CEpPBiCiB, BUBEACHHS Ha PHHOK HOBHX
TYPUCTHYHHUX TIOCIYT, YAOCKOHAJCHHS OpraHi3amiifHO-yIpaBliHCHKHX
mpoIieciB, iHPOPMALIHHO-TEXHOJOTIYHOTO, 1HTEICKTYaIbHO-KaIpOBOrO,
(iHaHCOBOTO  3a0e3MEYCHHS  IHHOBAIIMHOI  MISUIBHOCTI, AaKTHBHY
iHpopMaTH3amil0o Ta BOPOBAKEHHS MapKETHHTOBHX IHHOBaMiH,
IHTEeTparlifo B €AUHNH 1H)OPMALiHHO-TYPHCTHYHHHN TIPOCTIp.

BignosigHo, 3a3HaueHe OOTPYHTYBAJIO HEOOXiJHICTH BHU3HAYUTH
Taki TPIOPUTETHI HAMPSIMH IHHOBAI[IHHOTO PO3BUTKY TYPUCTHUHUX
T ITPHEMCTB:

1) OpraHi3amiiHO-yIpaBIiHCBKUH 3 Opi€HTAIli€l0 Ha
BIIOCKOHAJICHHS BHYTPIIIHIX OpraHi3aliiHO-yIIpaBIiHCEKUX Ta Oi3Hec-
MIPOIIECIB Y YACTHHI YIPaBIiHHS IHHOBAILIMHOIO MisTIbHICTIO;

2)  iHQOpMAIiifHO-TEXHOJNIOTIYHMH, IO  CHOPSAMOBAaHMHA  Ha
BIIPOBA/DKEHHS HOBHX 1H(OpMamifHUX TEXHOJOTIH y 3IiliCHeHHI
TYPUCTUYHOI JisTILHOCTI, JOETHAHHA 0 €AUMHMUX iH(pOpMaliifHux 6a3 Ta
MEpPEX PETIOHATBHOTO Ta TII00aIBHOT0 TYPUCTUYHHX PHHKIB;

3)  ¢iHAHCOBO-IHBECTUIIIMHUHA y  KOHTEKCTI  (opMyBaHHS
JOCTaTHBOTO  IHBECTHUIIfHOTO  3a0e3levyeHHs Ta  PalliOHAIBHOTO
BUKOPUCTaHHA (DiHAHCOBUX pecypciB, IO CIOPSIMOBYIOTbCS Ha
IHHOBALIHUI PO3BUTOK;

4) MapKeTHHTOBHI 31 CTBOpEHHSIM Ta WPOCYBaHHIM OpeHIy
MiATPUEMCTBA, BIPOBA[KEHHSAM HOBHUX METOHIB Ta IHCTPYMEHTIB
peKIiaMyBaHHS Ta peaizallii TYpUCTHYHUX MPOIYKTIB 1 MOCIIYT;

5) iHpacTpyKTypHHUH, 1110 TIependavae MoIepHi3allito iICHyI0U01 Ta
po30yI0BY HOBOT BHYTPIIIHBOI 1 30BHIIIHBOI iIHPPACTPYKTypH iHHOBAIiH
TYPUCTHYHOTO TIiIPUEMCTBA, aKTHBHE BIPOBaPKEHHS IHCTPYMEHTIB
ayTCOPCHUHTY;

6) IMaHEHTHWH 13 3aBJaHHAMH HOBHMX IIJAXOMIB Ta CIIOCOOIB
3a7I0BOJICHHS MOTPEOH B TYPUCTHIHUX Ta CYMDKHHX MOCITyTax;

7) iHTErpOBaHUi{, OPIEHTOBAaHUI Ha BEPTHKAIbHY, TOPH30HTAILHY
Ta JllarOHaJbHY 1HTETpaIliio 3 30BHIIIHIMU Cy0’ €KTaMH IS TTOKPAIIEHHS
(hyHKITIOHATBHOTO 3a0e3eYeHHs IHHOBAIIITHOI TisITHHOCTI;

8) kmacrepHmWif, mO Tmependayae ydacTb  TYPHUCTUYHOTO
MiAPUEMCTBA Y CTBOPEHHI Ta (YHKIIOHYBaHHI periOHaIbHUX
TYPUCTHYHHX KJacTepiB, (OpPMyBaHHS TICHIIIMX KOOMEpaIiiHIX
3B’S3KIB MK MiANPHEMCTBAMH TYPHUCTHYHOI'O PHHKY, 3pOCTAHHS PiBHS
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crieriarizarii, KOHIeHTpaIii 0i3Hecy, ONTUMI3aIlil BUTPAT Ha CTBOPCHHS
1 BIPOBaKEHHSI iHHOBAIIII;

9) iHTepakTHBHHH TPOCTOPOBO-MEPEKEBHii, IO Mependavae
(hopMyBaHHS periOHATFHUX MEPEX TypOIEepaTopiB, IPOCYBAHHS CY4acHO1
Mozeni OpeHINHTY Ta IPOBA/KEHHS iIHCTPYMEHTIB (hpaHYali3HHTY.

Peamizariiss MOJITHKKA  IHHOBAII{HOTO PO3BUTKY 3a  IIMMHU
HampsiMaMu  rependavae peTelbHe CTpaTeriyHe IUTaHyBaHHSA 1
MPOEKTYBaHHS BIPOBA/DKCHHSA IHHOBAiWHUX 3MiH, IHCTHUTYIIIHOIO
OCHOBOIO YOTO € CTPATETiss MyJIbTUCHCTEMHOTO IHHOBAIIHHOTO PO3BUTKY
TYPUCTHYHOTO MIAIPUEMCTBA, pealizamis sKoi 3abe3medye HOro
CTaOUTBHUN CTPYKTYPHO 30ajJaHCOBaHMM PO3BHUTOK Ha 1HHOBAIIMHUX
3acagax. Crpareriuyni Ta omepamiifHi LiJi cTpaTerii 30pi€HTOBaHI Ha
KOMIUIEKCHY 1 CHCTEMHY iHHOBAIlilfHy IiSUIbHICTH, IO B MiJICYMKY i
3a0e3mneuye MOCATHEHHS ii METH, a TaKoX OpIEHTYE Ha CTBOPEHHS
Cepe/IoBHIIA JOBrOCTPOKOBOTO iIHHOBAIIHHOTO PO3BHUTKY.

KirogoBuMu ereMeHTaMu CTpaTerii CHCTEMHOTO I1HHOBAIIHHOTO
PO3BUTKY TYPHCTUYHOTO IiIIPUEMCTBA € ii MeTa, CTpaTeriuyHi I,
3aBJaHHs, oTepalliiiHi 3axonu. YIIPaBIiHCHKUI OJIOK CTpaTerii BKIIOYAE:
cy0’exTH, 00’€KTH, pecypcHe Ta OpraHisaiiiiHe 3a0e3lmeueHHs, MpoIec
MOHITOPUHTY ¥ OIlIHIOBaHHsI PE3yJIbTATIB BIPOBAPKCHHS 3aXOJiB
ctparerii. HeoOxinHuMu ymMoBaMu eQeKTHBHOI peamizamii crparerii €:
MMOBHOTA, KOMILICKCHICTh Ta JOCTATHICTH iH(POpMaNiiHO-aHATITHYHOTO,
HOPMAaTHBHO-IIPABOBOT0, (hiHAHCOBOTO, IHTENEKTYaJlbHO-KaJpOBOTO Ta
MaTepiabHO-TEXHITHOTO 320€3IeUeHHS MiATPHEMCTRA.

Inma HeBix’emHa yMoBa edeKkTHBHOCTI — me po3podka i
¢bopMmyBaHHA Ha  MIANPUEMCTBAX  HAJNEKHOTO  IHCTUTYIIHHOTO
3a0€3MeYeHHs, 1[0 CKEPOBYBATUME 1HHOBAIIIIHI MTPOIIECH Ha JOCSITHEHHS
OKpECICHOI METHM Ta BU3HAYCHUX CTpaTeriuHux miiei. [HctuTymiline
3a0e3MeYeHHsT PO3BUTKY TYPUCTHYHHUX ITIAMPHEMCTB Ha IHHOBAIIHHUX
3acamax nepenbavae 3akpilUICHHS Ha  IIANPUEMCTBI  IHCTUTYTIB
IHHOBALIHOTO PO3BUTKY, YIOCKOHAJICHHS KOMIDIEKCY HOPMAaTHUBHO-
MpaBoOBOI JOKyMEHTAaIlii (30Kpema, KOHIIeMIIil, CTparterii, mporpaMu
IHHOBAIIfHOT'O PO3BUTKY, 1H.) Ta CTBOPEHHS W BIPOBAKCHHS
HeopMaTbHUX 1HCTUTYTIB 1HHOBAIIMHOTO PO3BUTKY (iHHOBAIIHHOT
KOpPIOpaTHBHOI KyIbTypH, ineonorii iHHOBamiii Tomo). Mmerhes mpo
(opMyBaHHA KOPIIOPATHBHOI KYJIBTYPH, PO3BUTOK IHHOBAIIHHUX
[iHHOCTeH, BH3HAHHSA 1 MIATPHUMKY HOBUX I1HHOBAIliIHHUX TPOEKTIB,
BIIPOBAKEHHS  COIIAIbHO-TICUXOJIOTIYHUX, 1JCOJIOTIYHHX  METO[iB
CTUMYITIOBaHHS iIHHOBAIIHHOI HisTEHOCTI.
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Bucnoeku

HasBHi mnpupomHOKIIMAaTH4HI yMOBH, BelIMKa YHCEIBHICT
maM’SITOK apXiTeKTypH 1 MUCTEITBA, iCTOPUYHOI CTIAIINHH, JTIKyBaIbHO-
03I0pOBYHX 3aKJaldiB (JOPMYIOTh BHCOKHH IOTEHIIia]d PO3BUTKY Chepu
Typu3My YKpaiHU Ta BITYM3HSHUX TYPUCTHUHUX HiIIPUEMCTB. AJle IIpU
IIbOMY 3arOCTPIOETHCS H KOHKYpEHTHa 00opoTh0a sIK 3a BHYTPILIHHOTO
CHOXMBa4a, TaK 1 Ha 30BHIIIHBOMY TYPUCTHYHOMY pHHKY. Lle
00yMOBJIIOE  HEOOXINHICTH aKTHBI3aIlii IHHOBAIIHOI  JiSUTEHOCTI
TYPUCTHYHHX ITIPUEMCTB AK OjHiel 3 0a3sUCHUX YMOB iX CTiHKOTO
CTaOUTBbHOTO (DYHKIIIOHYBaHHS Ta MOJAIBIIOTO SKICHOTO PO3BUTKY.
BcranoBieHo, 1110 iHHOBAIIHHUHA PO3BUTOK TYPUCTHYHUX MiATIPHEMCTB €
iX  miTecnpsAMOBaHOK  JisUTBHICTIO Y cdepi  BUKOPHUCTAaHHS
IHTEJICKTYyaJIbHO-KaJAPOBOr0,  HAyKOBO-TEXHIYHOTO,  IHBECTHIIIHHO-
PECYPCHOT0 Ta yNpaBliHCHKOTO IHCTPYMEHTAPI0, 110 TpaHCHOPMYETHCS
B TNPOEKTYBaHHSA Ta PO3pOOKY HOBOBBEAEHB, 3abe3redye ITiABHILIEHHS
e(hekTUBHOCTI (DYHKIIOHYBAHHS, IMOKPAMICHHAS COIiaThHO-eKOHOMIUHIX
napameTpiB 3aJ0BOJICHHS MOTPeO CIIOKMBadiB, MOOY0BY MPEBEHTUBHUX
MEXaHI3MiB MiHiMi3allii JecTabiai3youoro BILUIMBY PU3HKIB 1 3arpos, a
TaKoXX 3MIIIHCHHS KOHKYPEHTHHX IIepeBar Ha TYPHUCTHYHOMY DPHHKY.
Xapaktep 1 cdepa 3acCTOCYBaHHSA  IHHOBAIlH  TYypHCTHYHOTO
MiAIPUEMCTBA Tependadae iX mudepeHIlialio 3a TAKUMUA BHIAMH, SK
CEepBICHO-TIPOAYKTOBI,  OpraHi3aliifHO-yNpaBIiHCBKi, MapKETHHIOBI,
TEXHOJIOTIYHI Ta COIUAJIBHO-€KOJIOriuHi. IHHOBaIilfiHA IISUILHICTH
BiZlirpae CTpaTeriyHo BaXKJIMBY POJIb Yy (YHKIIOHYBAaHHI MiANPHEMCTB
TypusMy, amxke (opMami3yeTbcsi B MakcuMmizalii iX MpuOYTKY,
CTPYKTYpHIM mepeOysoBi Oi3HEC-TIPOLIECiB, 3allyuyeHHl He3aIiTHuX
pe3epBiB  PO3BUTKY, IiABHIIEHHI SKOCTI TYPUCTHYHHX IIOCIYT,
MOKpaIlleHHI KepOBaHOCTI Oi3HECY, ONTHUMi3allii TpaHCaKIiHHUX BUTpAT,
MiBUINEHHI TrapaHTii Oe3MeKd CHOXHBAYIiB TYPUCTUYHHUX ITOCIYT,
aBTOMAaTH3aIlii TEXHOJOTIYHMX TPOIECiB 1 CTAaHOBICHHI 3acan
pamioHaTbHOTO IPHUPOJOKOPUCTYBAHHS.

[TepcriekTHBY 1HHOBAIIHHOTO PO3BUTKY BITYM3HSIHHUX TYPUCTHYHHX
MiANPUEMCTB TOTPIOHO TMOB’SA3YBaTH 3 CHCTEMHOIO 1 KOMIUICKCHOIO
TIOJTITHKOIO, OPIEHTOBAHOIO Ha PO3POOKY 1 BIPOBAPKEHHS BCIX BHIIB
IHHOBAIliif, aye 3 BpaxyBaHHAM MOJMJIMBOCTEH Ta TIiepeBar Oi3Hec-
KooTepallii, BIpOBa/KeHHs 1H(OOPMAIIfHIX TEXHOJOTIH 1 eNeKTPOHHHX
KOMyHIKamiif 31 CHOXXMBayaMH Ta IHIIMMH 30BHIIIHIMH CYO’€KTaMH.
BaxmmBo, a0m BITYM3HAHI MiINPHEMCTBA TYpH3My BHOYTyBaJIU
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IHCTUTYLIfHY Ta OpraHi3aliifHO-yIpPaBIiHCHKY CHCTEMY IiITPHMKH
TIEPCTIEKTUBHHUX HANpPSMIB iX iHHOBaIiHOTO po3BUTKY. [Ipn mpoMy citifg
PO3YMITH, 1110 BOHA HE OOMEXKYEThCS MeKaMU BHYTPipipMOBHX ITPOIIECIB,
a TIOIIMPIOETHCS Y 30BHIMIHBOMY CEPEHOBHII 1HHOBAIIHOI TisSUTBHOCTI.
BinmosigHo, NEpCHEKTHBHUMH HampsMaMH iHHOBaWifHOTO PO3BUTKY
TYPUCTHUYHHMX MIANPHEMCTB CTAIOTh.  OPTaHI3aIliifHO-YIIPABITiHCHKHIA,
iH(pOPMAITITHO-TEXHOJIOTI YHHUH, IHTETPOBAHHUIA, (iHaHCOBO-
IHBECTHIIIMHIN, MapKeTHHTOBHM, IMaHEHTHHH, iH(pacTpyKTypHHH,
KJIaCTEPHUH Ta iHTePaKTHBHO-TIPOCTOPOBO-MEPEKEBHI.
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2.2. InHoBaNiiiHi TexXHOJIOTil B roTeIbHO-pecTOPaHHili cdepi

Menbauk Ipuna MukosnaisHa
JIOKTOp €KOHOMIYHHUX HayK, Ipodecop
JIvgiscbKkuli mopeoeenvHo-eKOHOMIYHULL YHIGepcUmem
(m. Jlvsis, Yxpaina)

Cmammsa  npuceéiuena  Cy4acHUM  MEHOEHYIAM  PO3BUIMKY
IHHOBQYIUHUX —~ MEXHONo2I  y  20MelbHO-pecmopantii  cghepi.
V3azaneneno meopemuuni nioxoou 00 mpakmyeaHHs MaKux NOHAMb, 5K
iHHOBayis, iHHOBayiliHa OJisibHicMb, THHOBAYINIHUL NpoYyec, a MAKOJIC
BUOKPEMAEHO MUNOBI 03HAKU Kiacu@ikayii iHHosayill ma iHHOBAYItIHUX
npoyecie. Poskpumo 3micm 6axciusux ynpasniHCbKux iHHOBAYIIHUX
piutenv, nos’sizanux 3 asmomamuszayicio OizHec-npoyecie 2o0menbHO-
PECmMOPaHHUX NIONPUEMCING, NPU YbOMY BUOKPEMIEHO HAUNONYIAPHIUL
Ha GimuusHAHOMY 2omeibHoMmy puHky PMS ma CRM cucmemu.
Haseoerno npuxnaou egpexmugnux mapkemunzo8ux iHHO8ayiliHUX piuleHs
NpOCYBANHI 20MENbHO20 NPOOYKMY 3a OONOMO20I0 COYIANbHUX Mepedic
ma nonynapHUX Mapkemmnieiicie. Y3azanvHeHo npukiaou iHHOBAYIIHUX
20menbHUX nociye, AKI  nioguwyloms pigeHb Komghopmy 2ocmell
20MeNbHO-PeCmMOPAHHUX NIONPUEMCINS.

Bcemyn

IaTepHer Ta TiOOaMizalis CTBOPHJIM HOBI YMOBH Ha CBITOBOMY
punky. bypxmuBuii po3BuTOK I[HTepHEeTy mowaBcs 3 1990-x pp., m0
cepenuan 2000 p. BiH cTaB 3arajJbHONOCTYMHHM, a miciast 2010 p. —
HEOOXiTHUM MTIOJACHHAM IHCTPYMEHTOM JUIS  ISUTBHOCTI  OLIBIION
YaCTHHU HaceJIeHHS CBiTy. Bce 1ie Oyiio HacmigKoM MosiBH KOMI IOTEPiB
1 maixi — MoOiTpHUX TexHOoJOoTiH. [lel TeXHOJOTIYHUI MPOPHUB BILIUHYB
Ha BCi c(epH XUTTA 1 1aB cTapT YMUCICHHUM HOBHM BHHAXOAAM, CEpex
SAKHX COLIMEpEeKi, IaTepHeT-TOpriB, [HTEpHET-MapKEeTHHT,
BiJICOKOH(EPEHIIil, OHJIaiH-0CBITa. Y CBOIO Yepry, Ha OCHOBI OCTaHHIX
3’IBUIINCS KapAMHAIBFHO HOBI MallJaHYMKH JJIs CTApTAIliB, 110 BKa3ye Ha
MUKITIYHICTH 1 HeOOXIMHICTh IHHOBAIIMHOTO TIporiecy. Jo mux mporecis
3aJy9eHO HaceleHHS BChOro cBiTy. KopmoHu crepnmcs — sk isudHi, Tak
1 coIliaJIbHI, pacoBi, HalllOHAJIbHI, MOBHI, TeHJepHi. CTalo MOXJIMBUM
CTBOPIOBATH MAapTHEPCHKI BITHOCHHHM 3 KOJIETaMH 3 Oy/b-SKUX KpaiH, He
3anumaroun odicy. Lle nae BemuKi MOXKIMBOCTI AJIsl PO3BUTKY MaJIOTO Ta
CepemHbpOro Oi3HeCy.
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Bunaxomm icHyBanm mpoTsroM yciei icTopii momcTBa i
BiJIirpaBajiy BaXJIUBY POJIb Y CTAHOBJICHHI CYCHiJIbCTBA, HOr0 PO3BUTKY.
HesBakatoun Ha 1ie, BOHH BiTalOTHCSI HEBEJIHKOIO YaCTHHOIO HACEJIeHHS,
IO TIOB’sI3aHO 3 HEOAKaHHSM PO3JIYYUTHUCS 31 CTAPUM, 3BHYHHM Ta
HaBUMTHCS HOBoroO. Lle#t mporec minkoM JoriyHui xoda 6 ToMy, mIo I
3MIHM BUMaralmTh 4acy, CuiI, ecHeprii ¢inanciB. Hampukian,
BUKOPHCTaHHS HOBOTO IIPOTPaMHOrO 3a0e3ledeHHs y BHPOOHUYOMY
mporieci abo HOBa CHCTEMa YIPAaBIiHHA Ta OOCIYTOBYBAaHHS B TOTEI.
Ane B IHIIOMY BUITQJKy OpTaHi3allis YM JIIOJWHA PH3HKYIOTH BiJCTaTH
BiJl KOHKYpEHTIB i OyTH BWTICHEHUMH 3 PHHKY, OCKUIBKHM i1HHOBAIIii
03HAYar0Th HOB1 MOXIJIMBOCTI, sIKI TOTPiOHI JIJI1 PO3BHUTKY.

IHHOBAaIIT B roTenbHO-pecTOpanHiil chepi € HeoOXiTHIM 00’ EKTOM
JOCIIUKEHHS 3 JIBOX MPUYMH: MO-TIepIile — IIe 3POCTaida KiNbKiCTh
IHHOBAIlid, TMO-APYre — BUKOPUCTAHHS IHHOBAI[Ii SIK TOJIOBHOTO
IHCTPYMEHTY B KOHKYPCHTHI OOpOTBOI HE TUIBKM MIDK pi3HHUMHA
TOTEJIBbHO-PECTOPAHHUMH T IIPHEMCTBAMH, a U PI3HUMHU KpaiHamu Ta
perionamu. Llg Tema ocoOnmBO BaxuMBa JUIS KpaiH MOCTPaIsTHCHKOTO
MIPOCTOPY, BPAXOBYIOUM IXHIO CIAOKy MPUCYTHICTH y POJIi BUPOOHHKA
iHHOBalid. [lpy 1BOMY BaXJMBO BUIUIMTA OCHOBHI (akTopH i
TEHJICHIIi1, 110 BIUIMBAIOTh HA MTOSIBY HOBOBBE/ICHb Y Til 4M 1HIIIN cdepi.

Ocobnusocmi innosayilinux npoyecie y 20menvHo-pecmopantii cghepi

Tepmin '"iHHOBaris" BUKOPUCTOBYETHCS MOyKE€ IaBHO SK B
TEOPETHYHNX AOCITIHKCHHSX, TaK 1 HA MpakTulll. BiAmoBigHo, 3a Takwmii
TPUBAIUI TepMiH CHOPMYBAIOCST ACCATKA HOTO TPAKTyBaHb (TaOHII
2.2.1). Ilpote ¥ n0 CchOroAHi y HOro poO3yMiHHI HE Ma€ OCTATOYHOI
OJTHOCTAHHOCTI, IO, HA HAMIy JAYMKY, 3YMOBJCHO DPi3HHMH ACTICKTaMH
JOoCHipkeHHd iHHOBamid. Tak, OmHI JOCHIAHWUKH PO3KPUBAIOTH CYTh
MOHATTS IHHOBAII BiAMOBIMHO MO Tamxy3i iX BHUKOPHUCTAHHA, IHIM —
BIJIIITOBXYIOTBCS BiJl IPEAMETY UM 00’ €KTY JOCIIIKSHHS.

He 3Bakaroum Ta GaraTorpaHHiCTh MOTJISAAIB, MOYKHA TTOTOJUTHCS 3
JIYMKOIO, IIO ICHYIOYi MiIXOAH O3BOJISIIOTH PO3IJISNATH CKOHOMIUHY
KaTeropito "1HHOBAINI" SK:

-3MiHa 06’exty um mpeamery misumbnocti (M. Ilymmerep, FO.
SlkoBenb Ta iHII);

- MPOIIEC TOKPAIICHHS, BIOCKOHAJICHHA YW 3aMiHH IisSUTbHOCTI
(I. byanikeBuu, O. Jlanko, b. Canto, 1. [llkona Ta iH.);

- pe3ysbTat BIipoBaKeHHs 3MiHK 4m Tiponecy (C. [TokponmuBHUA,
B. Xinens, P. ®arxyTaiHoB Ta iHIIIi).
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Tabnuys 2.2.1
TpakTtyBaHHs noHATTs "iHHOBaNis"

ABTOp

Busnauenns

@

)

Hpyxep I1. [1]

0co0IMBHH 3aci0 MiANPUEMIIB, 32 JOTIOMOTOIO SIKOTO BOHH
JOCIIDKYIOTh 3MiHH, IO MalwTh Miclle B €KOHOMII Ta
CYCHINIbCTBI, 3 METOI0 BHUKOPHUCTAaHHA iXx y Oi3Heci 4m B
pi3HuX cepax 0OCayroByBaHHS

Innenxosa C.

KiHICBHH pe3ysbTaT iHHOBAIIMHOI MisSTBHOCTI, BTUICHUN Y
BHTJISI HOBOTO YH BJOCKOHAJCHOTO TPONYKTY, SKHH
BIIPOBA/PKEHUH HA PHHKY, HOBOTO YM BJIOCKOHAJICHOTO

A.12] TEXHOJIOTIYHOTO  TPOIECY, IO BHUKOPHUCTOBYETHCS B
MPakTHYHIA JisUTBHOCTI a00 B HOBOMY MIAXOAI IO
COIiaJIBHUX ITOCITYT
Me TiHCEKHi 00’€KT, yNpPOBAKCHNH y BHPOOHHMUTBO B pe3yabTaTi
B. [3] TPOBEJICHOTO  HAYKOBOTO  JIOCIIIKCHHS abo 3pobieHoro
BIZIKPUTTS, SIKICHO BIIMIHHHH BiJ] TOTIEPETHHOTO aHATOTa
Henbscon P.,

Yinrep C. [4]

3MiHa PYTHHH

IToprep M. [5]

MOXJIHBICTB 300yTH KOHKYPEHTHI IIepeBary; BUSIBIIIOTHCS
B HOBOMY JM3aiiHi TPOXYKTy, Yy HOBOMY THporeci
BUPOOHHMIITBA, y HOBOMY IIAXOAI IO MapKeTHHTY YH B
HOBIii MeTONWII MiABUIIEHHS KBaniikalii MpamiBHUKIB;
0a3yloThCcsl  CKOpillle Ha HarpoMa/pKeHHI HEe3HaYHHX
MOKpAIleHb 1 JIOCSATHEHb, HIK Ha €IMHOMY BEIHKOMY
TEXHOJIOTIYHOMY NIPOPUBIi

CYCHINbHUM, TEXHIYHHA UM EKOHOMIYHHMH Tpolec, SKUil

yepe3 TNpPAaKTHYHE BHUKOPUCTAHHSA 1i7ed 1 BUHAXOJiB
Canro b. [6] NPUBOJIUTH 1O  CTBOPEHHS  Kpamux 3a  CBOIMHU
BJIACTUBOCTSIMH ~ BUpPOOiB, TEXHOJOTid, IO MOXYTh
MIPUHECTH JOJATKOBHHN TOXif.
Iymnerep i | Hosa K0M6iHaui§1; nousrae B peK0M6iHaui'1'
[7] KOHLICITYalbHIX uqnmqﬂnx MmarepianiB, sKi iCHyBanu Ha
pHUHKY (TBOpYE pYyHHYBaHHS)
By KOMIUICKCHUI TpoIec, CHOPSIMOBAHWUN HAa CTBOPEHHS,
VIHIKEBUY .. L 2
L M... Ilxona po3p961_1eﬂ._H;1 Ta JIOBE/ICHHS HayKOBOI uH Oyab-skoi iHIIOT
LM 8] HOBOI imei n0 cranii KOMEpLiHHOro BMKOPHCTAaHHS Ta
TOIMUPEHHS B CKOHOMIIT
KOMIUICKCHHH mpolec, [0 mepexdavyae CTBOPCHHS,
Jtanko O. [9] PO3pOOKy AOBEACHHS 10 KOMEPUIHOrO BHKOPHCTAHHS i
PO3MOBCIOKCHHST HOBOT'O TEXHIYHOTO 200 SIKOrOCh IHIIIOTO
pitreHHst (HOBaIiT), 0 33JI0BOJILHSIE TIEBHY MOTPedy
IMokponuBHUI | YOPOBaMKCHHSI B TOCHOJAPCHKY IPAKTUKY PE3yJIbTATIB
C. ®.[10] IHHOBAIIITHUX TPOIIECIB
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npoodoeoicenns mabauyi 2.2.1

@ (@)
ExoHomiuyHa | HOBHMH WiIXil A0 KOHCTPYIOBAaHHA BHPOOHMITBA, 30yTy
CHIIMKJIONIC/iS | TOBapiB, 3aBISKH SKOMY IHHOBAaTOp Ta HOro KOMIAHis
[11] 3100yBaOTh IepeBary Hag KOHKYpeHTaMH
3akoH HOBOCTBOpeHi  (3acTocoBaHi) 1 (ab0) BIOCKOHAJEHI
Vkpainu KOHKYPEHTOCIIPOMOJKHI ~ TEXHOJIOTii,  mpoxaykuist  abo
"IIpo MOCIYTH, a TaKOoXX OpraHi3aIllifHO-TeXHIYHI pilIeHHS
IHHOBAIlifiHy | BUPOOHHYOrO, aJMIiHICTPATHBHOTO, KOMEpIIHHOTO abo
JUSUTEHICTB" IHIIIOTO XapaKTepy, MO iCTOTHO MOJIMIIYIOTh CTPYKTYPY Ta
[12] AKiCTh BUPOOHHIITBA i (200) comianpHOI chepu

Bynp-sika ~ iHHOBalisi ~ XapaKTEPHU3YEThCS  BIACTHBOCTSAMHU:
HOBH3HOIO, 3IaTHICTIO J0 pealizallii Ha MpaKTHUIli, HASBHICTIO TICBHOTO
pe3yNbTaTy Bij ii yTieHHS B pakTuky [13; 14].

OcCKiJbKM 1HHOBAIli BHKOPHCTOBYIOTHCS Y PI3HHX acleKTax Ta
HanpsiMax (DYyHKIIOHYBaHHS TOTEIBHUX MiIMPUEMCTB, BaXKIHUBUM JIJISI
PO3YMIHHS JOIJIBHOCTI Ta CHPSIMOBAHOCTI iX BIPOBAKEHHSA €
TUNOJIOrIs abo kimacudikaiis. XapakTepuCTHKa iHHOBAIiM 3a Pi3HUMHU
KinacupikaifHIMU 03HaAKaMH JIa€ MOKJIMBICTh HE TIJIbKU 3PO3YMITH iX
pOJib, alie W OLIHUTHA €(PEKTUBHICTh 1HHOBAIIMHOI MiSITLHOCTI 3 OTJISIIY
Ha MepCHEeKTUBHICTh MaHOYTHIX IHHOBAIIIH.

[ToromxkyemMocst 3 TyMKOIO HAyKOBIIIB, IO caMe OaraTorpaHHICTh
TPaKTyBaHHS TepMiHy "iHHOBaIlis" Ta PI3HOIUIAHOBICTH (PAKTUYHOTO X
BUKOPHCTaHHA Ha TPAKTHI OOYMOBIIOIOTH ICHYBAaHHS MiJOi HHU3KH
KIacupikamiifHuX 03HAK.

3aranomM, aHaJOTIYHO 10 Pi3HOIJIAHOBOCTI TPaKTyBaHHS MOHSTTS
"iHHOBaIA", y HayKOBiM Ta HaBYAJIbHIA JIiTepaTypi HEMa€e YiTKOTO
BU3HAUCHHs Kiacu(ikaliifHuX o3Hak. [IpakTW4HO, KOXKEH IOCIiITHHK
MiATPUMYE BXKE€ ICHYIOUi ¥ JoJ1a€ BIIACHI, IO JOBOJI YTPYIHIOE IPOIIEC
BUBYCHHS JAaHOTO MOHATTA. akTWYHO, MPH TMOPIBHAHHI THIOJOTIT
BUSIBIIIETHCS, IO OZTHA H Ta X cama iHHOBaIlis MOXKe OyTH BiTHECEHA 70
KiTbKOX THIIB. Hamu y3aranpHeHO 03HAaKW Kiacudikarlii iHHOBAIlH, sSKi
HalYacTille 3yCTPivaroThCs y PI3HUX MOCTIKEHHSX 1 € CHIBCTABHUMHU
o0 ix cyti (puc. 2.2.1). BigHeceHHs iHHOBAIIIT 10 Ti€l Y 1HIIOI TPYIIH,
Ha MepIInil MOTIIs, MOKE HE MaTh CYTTEBOTO BIUIMBY Ha iX MPaKTHYHY
peamizamitro. IlpoTe, Ha HaNry MYMKY, PO3YMIHHS THIIOJNOTII ITO3BOJUTH
HOBAaTOpPYy y NMPaBIWILHOMY HAampsMi CKEpyBaTH HOBOBBEICHHsI, 00Opatu
e(eKTHBHI pillleHHS 00 X BIPOBAIKCHHS.
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3rifHO 3 Cy4YacHHMH YSIBICHHAMH iHHOBalii He OOMEXYIOTHCS
Jume  KOMEpUiHHMM  BUKOPHCTaHHSAM  pe3yNbTaTiB  iHHOBamidHOI
IsUTBHOCTI. Bimomi TpuKIagnm HEKOMEpIIMHUX I1HHOBAIlM, 30KpeMa,
comianpHi iHHOBamii. Ix PO3TIAAIOTh HE SIK KOMEPIIiiHI, a 3 MO3UIIH
MPAaKTUYHOTO BUKOpHCTaHHA. [IpH I[bOMY IHHOBAIlisi BH3HAYAETHCS SIK
KIHIIEBUH pe3yJbTaT IHHOBAIIMHOI MiSTIBHOCTI, YTUICHHH y HOBOMY
(YIOCKOHAIEHOMY) TPOAYKTI a00 TEXHOJOTIYHOMY TpOIeCi, SKHA
BAKOPHUCTOBYETHCS B MPAKTUYHIHN MISTIBHOCTI a00 B HOBHX MiAX0JaX IO
COMiaTbHUX MOCHYT [9].

IaHoBamii € 00’eKTOM IHHOBAIIWHOI IISIIBHOCTI TOTEIBHOIO
mignpueMctBa. OCTaHHS PO3MIANAETHCSA K KOMIUICKC il Ta MPOIIECiB,
AKi ToB’s3aHi 3 (opMyBaHHSIM i/ei HOBOBBEICHHSA, ii OOIpyHTYBaHHSI,
BIIPOBAJDKCHHS Ta OIIHKK €()EeKTHBHOCTI M MmianpueMcTsa. ToOTo,
IHHOBaIliHA MiSUTBHICTh — II¢ TEPETBOPCHHSA imei a0o BHHAXOAy B
PEaANBHICTb, IO Y MiACYMKY 301IBIIYE AOXI MiIMIPUEMCTBA YU TTOCHUIIIOE
foro KoHKypeHTHI mepeBarn. (OOOB’SI3KOBOI0 YMOBOIO  TaKOTO
MIEPETBOPEHHS € HAsABHICTH a00 JOMAaTKOBE 3aITyUeHHs Pi3HUX PECYpCIB.
BinnoBigHO, OCHOBHMMH KOMIIOHEHTAMH 1HHOBAIIHHOI HiSJILHOCTI €
HOBaIlii, iHBecTHIii Ta HOBOBBeAeHHS [9; 15]. Lli Tpm ckimagoBi
hopmyroTh chepy iHHOBaAIIHHOT TISUTLHOCTI.

[HHOBaIlIfHA MisUIPHICTE — II€ TPUBAIUN 1 CKJIATHHNA ITPOIIEC
pO3poOKH Ta OCBOEHHS IHHOBAIliM, SKWH JiCTaB Ha3By IHHOBAIIHHOTO
mpomecy. AHAIOTIYHO 10 TpPakTyBaHHA TepMiHy "iHHOBamis"
eKOHOMICTaMH C(OPMYITHOBAHO Pi3HI MiIXOTH IO PO3KPHUTTS CYTHOCTI
iHHOBamiiHOrO mporecy. 3rigHo 3akoHy Ykpainu "lIpo iHHOBamiitHy
JUATBHICTE"  1HHOBAIMHMKA Tpolec — 1€ Mpolec CTBOPEHHS
(po3pobneHHs Ta BUTOTOBJIEHHS) 1 KOMepIliai3allii HoBallii, 1o BTiJIeH]
B HOBI MPOJYKTH, TEXHOJIOTii, METOIM YIPABIiHHA TOWIO, SKi MalOTh
CIIOYKUBYY IIHHICTE [12].

IcHyrOYi BH3HAYCHHS I[LOTO SKOHOMIYHOTO TEPMIHY JO3BOJIIOTH
HAM BHOKPEMHUTH HH3KY XapaKTEPHUX O3HAK IHHOBAIMHOTO MPOIECY
(puc. 2.2.1):

- IOCSITHEHHS IIUJIeH 3aJIeKUTh Bifl COLIaTbHO-€KOHOMIYHOTO
Cepe/IOBHIIA 1 € PUBUKOBAHUM MPOLIECOM;

- pe3yIbTAT IHHOBAIIIHOTO MPOIECY 3MeOUTBINIOro He MiANaeThCs
MIPOTHO3YBAHHIO;

- peamizamisi 1HHOBAIlIHHOTO MpOIECY BiAOYBAETHCS B yMOBax
CYNpPOTHBY K €KOHOMIYHMX BiJHOCHH 3arajioM, Tak W iHTepeciB ioro
YYaCHHUKIB.
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TpaguiiifHo, BHOKPEMJIIOIOTH II'SITh THINIB  IHHOBAIIHHOTO
MPOIIECy, 3aJCKHO BiJl CHPSIMOBAHOCTI IHHOBAIlH, SAKi peani3ylOThCs
(puc. 2.2.2). KoxeH 3 03HaYEHUX THIIIB IIEBHOIO MipOIO TPOSBISAETHCA 1
pealtizyeThCsl TOTeTFHIMH i ATIPHEMCTBAMI.

EKOHOMIY-

COL[aMBHHIT
HIHIT

opraHiza-
LI

TEXHOJIOT1-
YHHIT

Puc. 2.2.2. Tunu iHHOBaIiITHUX POLIECIB

Oprani3arriiai IHHOBALIH1 npotecu I10B’s13aH1 3
YIIOCKOHAJICHHSM a00 OHOBJICHHSM OpTraHi3allii BApOOHUIITBA TOTEIBHO-
pPECTOpaHHUX TMOCHYr Ta CHCTEeMH YynpaBiiHHA. Hanpuknan, sk
OpraHi3amiiHUKA HampsM iHHOBALINHHOI IiSUTEHOCTI 3ac00y PO3MIIIEHHS
MOJKHA PO3IJIIIATH PO3POOKY CTpaTerii po3BHTKY, BHOIp creriamisarii
TOTEIbHO-PECTOPAHHUX IIOCIYT, YAOCKOHAJICHHS oOpraHizauii pyxy
MaTepiaJbHO-TEeXHIYHUX YH (HiHAHCOBUX PECYpCiB, 3aIydeHHS HOBHX
CeTMEHTIB  CIIOKMBadiB TOTEJIBHMX TMOCIYT, Pi3HI YIpaBIiHCHKI
TEXHOJIOTIT TOIO.

CorianpHi 1HHOBaMiMHI MpomecH — Iie¢ HOBI (HOpPMH aKTHUBI3allii
JFOACBKOTO YWHHHMKA, BKIIOYAIOYM TIpOeC 3MiHM YMOB IIpaLi,
KyJIbTYPHHUX, €KOJOTIYHUX Ta MOJITHYHUX AaCIeKTiB, 3MIHH CIIOCOOY
KUTTA B 1ijioMy. CroIM HaJeKaTh TAKOX 1 HOBITHI METOAM COIIAIbHOTO
CTHUMYJIIOBaHH:I Ipalli IepcoHaly roTeIbHOIO MiAIPUEMCTBA.

[adpacTpykTypHi iHHOBAIHHI TPOIECH B TOTEIHHO-PECTOPAHHIN
iHmycTpii TOB’sI3aHi 31 CTBOPEHHSIM Ta BIPOBAKEHHSIM HOBOBBEICHD
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moa0 OymiBHUITBA, PEKOHCTPYKINII i TEXHIYHOTO OCHAIIECHHS OyIiBeNb
Ta CHOPYJ; 3aCTOCYBaHHS HOBITHIX CHCTEM OIAJIEHHS, BOJOIIOCTAYaHHS,
MOBITPSHOTO OOMiHY, IITYYHOT'O OCBITJIEHHS; BIIPOBAKEHHS HOBITHIX
cucteM 3abe3neueHHs O0e3MeKH Ta BUMOTH JI0 iX eKCITyaTallii.

TexHomoriyHi iHHOBamidHI TpoIleCH B TOTEIHbHO-PECTOPAHHUX
MiANPUEMCTBAX € HAWOUIBII MACIITAOHUMH, OCKUIBKA CTOCYIOTHCS
BUPOOHUIITBA TOCIYr 1 TeXHOJOril 00CIyroByBaHHs TocTeil (Cy4acHi
MeTonu OpOHIOBAHHS Ta pEECTpallii; HOBITHI CHCTEMH INPHOMpaHHS,
iHHOBamii y cdepi HagaHHA JOAATKOBHX MOCIYr Tomio). Bapto
BiJJ3HAYMTH, 1110, HAXAaJh, BITYN3HSAHI 3aCO0M PO3MIIIICHHS BiJICTAIOTh Y
TEXHOJIOTITYHOMY PO3BHUTKY BiJI IHIITMX KpaiH.

ExonomivHi 1HHOBaIilHI TpolecH — Ii¢ Po3pobOka 1 peamizaris
HOBOBBCJICHb II[OJI0 YIPABIIHHSA KaIiTaJoM, BEICHHS (iHAHCOBOTO i
OyXranarepcbkoro oOJiKy, 3ady4eHHsS IHBECTHIIH 1 BHUKOPUCTAHHS
pecypciB.

TakuM dYHMHOM, EBOJIOMIMHUIA TPOLIEC PO3BUTKY TOTEIBHHX
MiATPUEMCTB MOXIIMBHHA caMme dYepe3 1HHOBalii, sIKi 3yMOBIIOIOTH iX
MOJICpHI3AINI0 Ta CTPYKTYpHY TniepeOynoBy. I[lobymoBa 1 peamizarii
e(eKTHBHOrO  1HHOBAI[IHHOTO TIPOILIECY € OCHOBHUM KPHUTEPIEM
JIOCSITHEHHS BUCOKOT'O PIBHS KOHKYPEHTOCIIPOMOXHOCTI.

Pozeumok ynpaenincekux innosauiii y 2omeibHo-pecmopanniii cepi

Sk 3a3Hauanocs BHWINE OO0 YNPaBIiHCHKHAX IHHOBAIliil HaJeXaTb y
MepIry 4epry BiAMOBiTHI iHCTPYMEHTH YNpPaBIIiHHA, AKi CIeIiaii3oBaHi
3a (QYHKIISAMH MIOPHEMCTBA YU CUCTEMH YINpaBiiHHA. IcHye Oe3nmiu
METOMIB 1 TEXHOJIOTIH BUKOHAHHS MAapKETHHTOBHX pOOIT, METOAIB
CTpaTerivyHOro MEHEKMEHTY, CXeM CTHMYJIIOBaHHSI IIepCOHaIYy,
TEXHOJIOTiH IUTaHyBaHHS BUPOOHNYO-(piHAHCOBOT JiSUTBHOCTI
HiANpUEMCTBA, METOMIB YNPABIiHHSA BHUTpaTaMM, 3alacaMd TOIIO.
Benmuka pomb y mbOMy HaNKHTh CHCTEMi aBTOMAaTH3amii MisSUTBHOCTI
roTento. 3acToCyBaHHA iH(OpMamiiHUX TEXHOJOTIH MO3BOJIIE 3pOOHUTH
OCHOBHI TPOIIECH HOT0 KHUTTEMISIIBHOCTI MAKCUMATBHO e(DeKTHBHUMU 32
JOCHTh KOPOTKMH Yac, a TaKoX aBTOMAaTH3yBaTH HeE JIMIIE BCi eTamu
poboti 3 TocTteM, a ¥ OimbIICTH cdep TocrmoAapchKoi isTIBHOCTI
rotemo. lLli cucreMu craloTh OJHUM 3 BHU3HAYAIBHHX (AKTOPIB
penyTarii i mpecTHXy roreimo. PimeHHs nanoi mpobieMu 3MiHCHIOETCS
3a paxyHOK BIIPOBQ/UKEHHS aBTOMAaTH30BaHOI CHCTEMH YIPAaBIIiHHSI
rorenem (ACY, a B aHrmicekoMy BapiaHTi — Property Management
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System (PMS)). ACY — 1me KOMIUIEKCOM IHTETPOBaHUX ITiJICHCTEM, IO
CTBOPIOIOTH €PEKTHBHE CEPEIOBHUIIE B3a€EMO/IIi CIIIBPOOITHUKIB, KITIEHTIB
1 AUTOBUX MTApTHEPIB — TYPUCTUYHUX areHTCTB, KOPIIOPATHBHUX KIIIEHTIB
i TypomepaTopiB. CbOrogHi pPHWHOK TPOINOHYE pi3HOMaHITHI PMS-
cucremu. Halimommpenimoro Ha BITYM3HAHOMY pPHHKY € CHCTEMa
"Fidelio V8", mo po3pobiieHa 3 3aCTOCYBaHHAM |HTEpPHET-TEXHOJIOTIN:
ASP (Application Server Provider) i "kmieHT cepBep” Ha ocHOBI SQL
(Standart Query Language).

Fidelio V8 — 1ie HOBa cucTeMa YIpaBIiHHS TOTEIEM, sIKa HEMae
aHaJIOTiB Ha pUHKY. lle 3maTHICTh BUpINTYBAaTH 3aBAAHHS BiJ MPOIAXKIB,
OpoHIOBaHHS, TMPUHOMY Ta  PO3MINICHHS TOCTEH, Oprasizarii
KoH(pepeHIlii 1 OaHKEeTIB Ta YNPAaBIIHHA 3B ’sS3KaMW 3 KIIIEHTaAaMH [0
HaJIaHHS MOBHUX JTAaHUX JJisi HiIHAHCOBOTO KOHTPOITIO Ta YIPABIiHCHKOTO
00Ky mismmepHOCTI mignpuemctBa. Fidelio V8 — me QyHKIIIOHATBHICTD,
HAJIMHICTh 1 MOXKJIMBOCTI THYYKOTO HayamrtyBaHHs. lle peBomromiiiHe
BTUICHHS TIEPEBIpEHOI YacoM Oi3HEC JOTIKK 1 KOHIICINiS MOMANBIIOrO
po3BUTKY Bij migepa puHky Micros-Fidelio. Fidelio V8 — nie enmnna 6a3a
JIAHUX T KepyBaHHAM OJHIi€l 3 HAHOUIbI HaAIMHUX 1 THYYKHX B CBITI
cuctem ynpapninHa 6azamum ganmx (CKBJ]) Oracle. daktuyHo Bci
MpoIleCH BiJ 37adi HOMepa B TOTeNi Ta YIPABIIHHA 3B S3KaMH 3
KJTIEHTaM{ 10 3BITHOCTI Ul YIPaBIiHHS Ta KOHTPOJIO 3a MisIIbHICTIO
rorenro o6’eqHaHi B equHy cuctemy. Fidelio V8 — me MoryTHi 3BiTH i
BUXiTHI (OPMH, CTBOPIOBaHI 3a JOIOMOIOI0 JIIAMPYIOUMX HA PHHKY
inctpymenrapito Crystal Reports i migrpumka HTML. Fidelio V8 — me
cyJacHHWH iHTepdeiic B cTwii momToBoi mporpamu Microsoft Outlook
JUISL 3pYYHOCTI KOPHCTYBadiB, SIKI 3BHUKIW JO POOOTH 3 MPOIYyKTaMHU
Microsoft.

Ouinka ¢ysknionyBanHs cucrtemn Fidelio V8  mosBose
BHOKPEMHTH OCHOBHI 11 PyHKIIII:

- YIPaBIiHHA Tapu(HOI MOJITHKOI, HOMEpHHUM (OHIOM i
00CITyTOByBaHHIM T'OCTEH;

- BUKOPHCTaHHA BCIX ICHYIOUMX KaHAJiB NPOJaXiB TOTEIBHUX
nociyr (Iurepuer, GDS (Global Distribution System), call-tieaTpn);

- IIMPOKI MOXKIIMBOCTI (DiHAHCOBOTO KOHTPOJIIO Ta ayIUTY;

- YIpaBIiHHS LEHTpaMu NPHOYTKY (HOMepHHH (OHJ, pecTopaHy,
Oapwu, ditHec, Gi3HEC-TIEHTD);

- OpraHizamiss TpPOBEACHHS 3aXomiB  (KOHTpeciB, OaHKETIB,
KoH(pepeHii);

- aBTOMATUYHA aBTOPH3aLlii KPEAUTHUX KAPTOK;
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- HasIBHICTh  iHTepdelciB i3 mepudepiiHUMH  CHCTEeMaMH
(inrepaktuBHe Tb, TenedoHis, 3amMKu, MiHIOapW, YHpaBITiHHA
€HEePTeTHKOIO);

- MOXJIMBICTB peaiizamii mporpaMm IMOCTIHHUX TocTeil 1 yJacTi B
OOHYCHHX IIpOrpaMax aBiaKOMITaHiii;

- PO3paxyHOK KOMICIHHHX TUTATEXKIB, SIKi HaJIeXKaTh
TypareHTCTBaM;

- TpynoBe OpOHIOBaHHA 3 THYYKOIO CHCTEMOIO I1HIWBITyalbHUX
PO3paxyHKIB 3 TOCTSIMH.

Croropsi TUIS YIIpaBIiHHS TOTEeIHHO-PECTOPAHHIMHU
MiMPUEMCTBAMH BHKOPUCTOBYIOTh XMapHi TexHouorii. [Ipukmamom
onuiei 3 HuXx € jSolutions. lle xmapHa cumcremMa I aBTOMAaTH3aIlii
YIpaBIiHCBKHX Ta OONIKOBUX 3aBAaHb MiAnpueMcTB. jSolutions
JIO3BOJISIE HE JIMINE TOBHICTIO aBTOMAaTH3yBaTH Oi3Hec-Tiporiecu, a i
MIHIMI3yBaTH BHTPaTH Ha KOPUCTYBaHHS CHCTEMOK. 3MEHIICHHS
3arajbHOI ~ BapTOCTI  BOJOMIHHSA  MNPOTpaMHUM  3a0e3MEeYeHHAM
JIOCSITAETBCS 32 PAXyHOK MOJKIIMBOCTI pOOOTH CHCTEMH Ha OyIb-sKiit
onepaniifHii cuctemi (Linux, Ubuntu, Windows, MacOS, Android),
BUKOPHCTaHHS YMOBHO OE3KOIITOBHOIO IPOrPaMHOTO 3a0e3IeUYeHHS
(OpenOffice, LibreOffice) Ta 3a paxyHOK BUKOPUCTaHHS AJsi 0OpOOKU
nmanux pizHux CKBJl, Takmx sk Oracle a6o PostgreSQL. Cucrema
IHTETPYEThCS 3 PI3HOMAHITHUM OOJaTHAHHSM, Ta MOXXC IMPAIFOBaTH Ha
PI3HOMaHITHOMY YCTaTKyBaHHi.

Jiist migBUIIeHHS €(QEKTHBHOCTI TOTEIBHOTO CEPBICY BAKIHMBE
3HAYEHHS Ma€ JOCKOHalle 3HAHHS 3aIUTiB i MOTped rocTeil, iX BpakeHb
Bill  mepeObyBaHHA B TOTeNli, MOXJIMBHUX  3ayBaXCHb  YH
MO3UTUBHOTO/HETATUBHOTO JIOCBiAYy. 3 OMNIALy Ha 1e, IS Kparoi
oprasizailii CHCTeMH J0IaTKOBUX MOCIYT TOTelli BIPOBAKYIOTh Y CBOIO
IUSUTBHICTE  CUCTEMY VYIIPABIIHHSA B3AaEMOBIJHOCHHAMH 3 TOCTSIMH
(Customer Relationship Management, CRM).

VYrpaBniHHS B3a€EMOBITHOCHHAMH 3 TOCTAMH — II€ HE IIPOCTO Habip
MPOTpaMHOTo 3a0e3NedeHHs, Ile iHCTPYMEHT, SKHH 3/aTeH 3MIiHUTH BCi
Oi3Hec-mporiecu ToTenbHOro miAnpuemctBa. CRM cucremu garoTh
MO>KIIUBICTh TOYHO 1 OE3MOMHUIIKOBO KepyBaTH 0i3HECOM, KOHTPOIIOIOYN
abCOIOTHO KOXKEH KPOK poOodoro mporecy. MeToro BIIpOBaKEHHS i€l
CUCTEMH € JIOCSATTH aKTUBHOTO 3pPOCTaHHS 3aJ0BOJICHOCTI TOCTEH
JKYIOYHM aHaji3y 3i0paHMX AaHUX TPO IX ITOBENiHKY Ta TOTpedu, a
aBTOMaTM30BaHa o00OpoOka  iH(popMarii  03BONAE  BHKOPUCTATH
IHAWBITyaTbHUM MiAXi1 B POOOTI 3 TOCTSAMH.
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OcHoBHI cknanoBi ctpykrypu CRM momano na puc. 2.2.3. [pu
IIOMY CJIiJ] TIaM’SITaTH, IO MPOCTOTO BIPOBAKEHHS HeocTaTHRO. 1106
CHUCTeMa  TMpaloBajia  TMOBHOINIHHO, ii  MOTPIOHO  TPaMOTHO
BUKOpUCTOBYBaTd. lle He "uapiBHa TaOmerka', micisl MPUHHATTA SKOI
0i3HeC aBTOMAaTHYHO TMOYMHAE 30inbIryBatH 0obeptu. Lle Bchoro mmmr
IHCTpYMEHT, SKHH  JIOIIOMOXX€  JOCSTHYTH HOBHX  BHCOT B
oOciyroByBaHHI rocTei. Ilpu mpoMy HEOOXigHO 3HATH, SK MPABHILHO
el iIHCTPYMEHT BUKOPHCTATH.

Puc. 2.2.3. OcHoBHi ckianoBi ctpykTypr CRM y rorenpHOMyY
T ATPHEMCTBI

Yacto TOTENBbHI MIINPUEMCTBA KYIUIIOTH CHUCTEMY, MO0
AaBTOMATU3yBaTH MPOLECH BIAMUTYy Mpoaax. byBawoTh BUMAIKH, KOJIU
CUCTEMa BCTaHOBICHA, aje pe3ylnpTaTH HeMmae. lle He npaBUIbHMIA
MiIXiJ, OCKUTBKM caMa CHUCTeMa INHTaHHS He Bupimrye. BoHa modne
JaBaTH pE3yJIbTaTH, SKIIO BIPOBAJKCHA B TOTPIOHUH MOMEHT,
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HAIIPHKJIA KOJH TPAIiBHUKN HE CIIPABIAIOTHCS 3 00CATOM 3aBJaHb 1 iX
poboTy Baxkko KoHTposoBaTH. CaMe Ha I[bOMY eTaIli JaHUi IHCTPyMEHT
BITOPAAKYE 1 BUOYAy€E aarOpuUTM poOOTH 3 HASBHUMH Ta MOTCHI[IHHIUMUA
roctsiMu. HaBiTe cammuii IPOCTHIA OMIIIOHAT CHCTEMH JI03BOIUTH 310paTH,
y3araJibHUTH 1 30epertm Oarato BakimnBOi iH(oOpMalii mpo TocTeid,
BUKOPHCTOBYBATH Ta yNpaBisTH Heto. CucTeMa JO3BOJIUTH KEPIBHUKY
OyTH B Kypci JISUTBHOCTI TEPCOHANY, BIACHIIKOBYBAaTH B3aEMOIIl 3
TOCTSIMU.

CRM - 11e ennHMIA eKpaH, Jie MEHEDKEPH PI3HOTO PiBHA MOXYTb
OaunTy KapTHHY Oi3HECy B CHUIy CBOIX KOMIIETEHTHOCTEH 1 HalaHHUX
MMOBHOB&)XCHB. Y KOXKHOT'O 3 HHX CBifl piBEHb IOCTYIy J0 iH(OpMAIIii.
Ton-MeHemkepaM, 3a3BUYail, HaJaeTbCAd MaKCUMaJIbHUNH  JIOCTYII,
BKJIFOYAIOYM TIOBHY aHAIITHKY 3a pi3HUMH miaposninamu. I[Iporpama
JIO3BOJISIE CTBOPIOBATH JICTANIBHY 1CTOPi0 B3aEMOBITHOCHH 3 TOCTSMH. 3a
il pesynmbTaTaMM MOXXHa BH3HAYMTH JO YOrO MNPH3BIB Te abo iHIIe
CHIIKyBaHHS 1 BUBECTH IHAWBIAyaJbHI QITOPUTMH, SKi MPU3BOIATH IO
Npojakky. IX MOXKHa po3risgaTd K (OPMyIM CHiIIKyBaHHS 3
HACTYIMHUMH TocTaMH. Lle, yMOBHO Kaxyuu, nii (CrieHapiid), sSKi 4iTKO
npornucani B CRM 1 3a SIKHMHU MEHEKEp CYITPOBOKYE TOCTS JI0 CaMOT0
foro 3aizay B rorens. 1106 moTpumyBaTucs ix 0yJo JIeTKO, a KEPIBHUKY
3pY4YHO BIJICHIJIKOBYBAaTH BCi €Tanu poOOTH 3 TOCTEM — CTBOPIOIOTHCS
aBTOMaTn30BaHi Oi3Hec-mponecu. Cucrema JO3BOJISIE KOHTPOIOBATH Ha
KOJKHOMY eTalli BCi HpOLECH 1 pO3BaHTaKye MEHemKepa (B HAIIOMY
BUTIAAKY aJIMIHICTpaTOpa), MAI0YH IMiAKa3KH, KOIH i o Tpeda 3po0uTH.
[lpuiimoB Yac MOA3BOHUTH TOCTIO (MocTavanbHUKy)? Hammcatu
noBigomiieHHs? [ToBizoMuTH npo BigpbHUM HOMEp? J10M BaXKKo Bce 11e
nam’sTaTH, Tak 1 He moTpiOHO. CUcTeMa Jae€ MOXKIIUBICTh 3pO3YMITH SIKi
CJICKTPOHHI pecypcu ab0 CTOpiHKH 3 SKHX CaWTiB JaloTh OLUTbIIe
3aMOBJICHb, B SIKI KaHAIW 3allydeHHs TOCTEH BapTo iHBECTYBaTH, a SKi
3akputn. Pobota 3 cuctemMoro He Mae reorpadiyHuX oOMexeHb. JJoctyn
JI0 HEl MOXJINBHUH 3 OyAb-sIKOI TOUKH CBITYy. Y3araJlbHEHO 3aBIAaHHS, SKi
Mmoxe BupinryBatn CRM cucrema HaBenena Ha puc. 2.2.4.

KoxHuit neHp, mpuxonsyn Ha poboue Miclie aaMiHiCTpaTopy
roTenro HeoOxigHOo OyJie JWille BUKOHATH 3alpONOHOBAaHUN CHCTEMOIO
niepertik Jiif 1 mpu3HaYNTH HOBi akTUBHOCTI. [Ipu ripomMy OibIIicTh milt i
MOBIIOMJIEHh TOCTSM (JIJIOBUM KJTI€HTaM) MOXYTh 3IHCHIOBATHCS
aBTOMAaTW4HO 3 cucTeMH. KepiBHHMK TroTeNsHOro MiAnmpueMCTBa Oyne
0aunTH BCi MPOTEPMIHOBAaHI aKTHBHOCTI, IO MO30aBUTh HOTO MOCTIHHO
BiJICITITKOBYBaTH POOOTY IIEPCOHAITY.
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JloATBHICT TIpocyBanua

5 KomyHikariisa
rocTeii TIOCIIYT MY
IHTerpariia JokymeHTOOGIT AHaTiTHKa
Basu maHix 3aMoBIIEHHA

Puc. 2.2.4. 3aBmanns, sxi Bupimmye CRM cucrema y rorensHOMY
T ITPUEMCTBI

Y CRM e 3B’530K 3i BCIM NPOrpaMHUM 3a0€3MI€4YEeHHSM TOTEIIO.
Bona Moxe 00’eqHATH 3BITH 3 MPOAAXYy, IHTEpecaM TocTel, mpuiMaTi
3aMoBNeHHs 3 caiTiB. 3aramom CRM po3BuBalOTBCS 1 CTalOTh
MaKCHUMaJIBHO THYYKHMH 10 Oi3Hec-miporieciB rortemiB. IIporpammue
3a0e3MevyeHHs 1a€ MOXIIHMBICTh BHKOPHCTOBYBAaTH HOBI TEXHOJIOTI] He
00OMEKYIOUHCh CTaHIAPTHUM (YHKIIOHAJIOM CHCTEMH, JOJaBaTH HOBI
HeOoOXiaH1 ormLil.

BiacnigkoByBaHHS I3BiHKIB, BACHOBKH 10 PO3MOBAaX — IIsI iCTOPIst
30epira€Tbcss B KapTOTEIli KOHTAKTY. JlomaTkoBuWil pe3ynbTaT I[HOTO
inTerpoBanoro migxoay Bix CRM o3Hayae, MO MOTEHINHHI TOCTI
(xirienTn) He OyIyTh OTPUMYBATH JABa I3BIHKHU Bil Pi3HUX MEHEIXEpiB
npo oxue i Te x. B CRM Binpa3y mosBHUThCS MOBIIOMIICHHS IPO T€, III0
aKTUBHICTh (A3BIHOK) BHKOHaHA. SIkmo obpat CRM 3 iHTerpamiero 3
TOTEJILHOK TeJIe()OHHOIO CHCTEMOI0, Yepe3 Hel MOXKHa Oyjie ynpaBisiTH
SK BXIJJHUMH, TaK 1 BUXITHUMH BHKIMKamMu. Koiau MpUXOAWTh BXiTHUHN
JI3BIHOK, BUHHKAE mMoBimomiieHHS 3 3amucomM CRM mpo aboneHTa, mo
BUKITMKAE, TOMY MEHEIKEep 3MOXKE JIETKO TepeHTH 10 IeTaTbHHUX
BiloMocTel mpo HbOTo. ChOTOJIHI PUHOK IMPOIMOHYE OaraTo BapiaHTIB
nporpamuoro 3adesnedeHdass CRM. Bonu MoxyTh Oyt G€3KOIITOBHUMU
i IaTHAMH. [X BigMiHHOCTI momaHo B Ta6i. 2.2.2.
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Tabnuys 2.2.2
IlopiBHsIJIbHA XapaKTePUCTUKA MJIATHUX i Oe3komToBHUX CRM

CHUCTEM
beskomrona CRM [Inataa CRM cucrema
crcTeMa
CunvHi cmoponu
CTPYKTypoBaHa 0a3a JaHuX
CTPYKTypoBaHa 0a3a TPYKIYP

HeobOmerxeHa KUIBKICTh CITiBPOOITHUKIB
Hewmae nimiTy 110 BHeCceHHIO iH(opMartii B 6a3y
OOMexeHHsI JoCTymy A0 iHpopmartii
OHOPa30BHIA MJIATIK
MOXIHMBICTE OXOIIUTH BECh CIIEKTP POOOTH
KOXKHOTO BIJTITY
[Ipu BigkpUTOMY KOAi CHCTEMH PO3MIUPUTH
(yHKLIOHAT MOJKE BIIACHUN IPOTPaMiCT
Cucrema 30pi€eHTOBaHA Ha 3aBJaHHs TOTENIO
Texniune 00CITyroByBaHHS
KiienTchke 00CyroByBaHHs

Cnabxi cmoponu

JTaHUX

(ikcoBaHi poriecu

MIBUJIKE BIPOBAIKEHHS

Ha [M0YaTKy BUKOPUCTAHHS
HE NOTPIOHO TIATUTH

OOMerkeHa KUTbKICTh CIiBPOOITHUKIB
JlimiT no BHeceHHIO iHQOpMaliii B 6azy Yacosi Ta
B web-Bepcii moctym 1o iHhopMariii roTerto € y

. mpaleBTpaTu
PpO3pOOHUKIB pu
B desktop-Bepcii — oOMekeHHSs 3a po3MipoM 0a3u TaHuX .

: - : BIPOBA/KEHHI

3a posiupeHHs QyHKIIOHATBHUX MOXKIIUBOCTEH MTOTPiGHO
[UIATHTH
Posmmpurtn GyHKITIOHAT MOXKE TIJIbKU PO3POOHHUK
He 3aBx/i1 € THYYKOIO 10 KacToMizanii
IIpu BuKopucTaHHi cucteMu 6e3 0OMexxeHb € PiHaHCOBI dinaHcoBI
3aTpaTu 3aTpaTH
@iHaHCOBI BUTPATH IIPU BIIPOBAPKEHHI aBTOMATH3aMii 1
CUHXPOHI3aIii

ITepen BuGopom CRM HeoOXiHO TeEperisHYTH BCi BapiaHTH,
MIPOUTH TeCT-ApaiBH, AKi 0e3komToBHI. [Ipy IboMy BapTO BU3HAYUTHCS
gKa CHCTEMa HaWOiUIbIIe TOKpHBAaE 3aBIaHHA TOTeNi, a 3a
CIIBBITHOIICHHSM I[iHAa — MOTPEOU MiIXOUTh AJI Oi3HECY 3arajioM.

3aranom mochigoBHiCTH BopoBamkeHHs CRM  mepenbauae
BUKOHAHHS TUIIOBHUX MPOILEIYp, 00CAT SIKUX Oyze 3ayie)kaTd Bijl 3aBIaHb,
SKi CTaBUTh MIAMPHEMCTBO Tepen Ii€ro cucteMoro. Ha meprmiid cramii
HEOOXiTHO OIHUCATH, AK QPYHKIIIOHYE TOTEb 3apa3, 00 PO3yMITH, TKUM
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YUHOM HOTO MisUTBHICTH MOXKHA TOomimmuTH. PaxiBenp i3 BIPOBAKCHHS
aHaji3ye MisUTbHICTH Ta TPOBOIWTH OINHWTYBAaHHS YYacHUKIB Oi3Hec-
nporeciB. SIKI0 TPUITYCTUTHCS TIOMHJIKH Ha IIbOMY eTarti, OyJie CKIaTHo
YCYHYTH BY3bKi Micusg B poOOTI TOTeiro i MpaBHIBHO HAIAIITYBATH
naHmokkn nomii B CRM. Ilpm 1mpoMy [eTaabHO IIPOMUCYETHCS
CTpYKTypa TOTEJI0, HOro TOCIYyrd Ta JDKepesla HaJXOKEHHS
TOCTEH/KITIEHTIB, AITOPUTMH POOOTH 3 HUMH. TaKoX OMUCY MiANAI0THCS
IHCTPYMEHTH  aHAJNITHK{A, 1[I0 BHUKOPHCTOBYIOTBCS IS  aHAIi3y
e(eKTHBHOCTI SIK KOXXHOTO CIIiBpOOITHWKA, TaKk 1 BCHOTO TOTEIIO.
PesynpraT etamy — netanbHe po3yMiHHS TOTO, SIK MPAIFOE€ TOTENH Ta IO
B HOTO MisSUIBHOCTI MOXKHA TOKpaIlMTH/aBTOMAaTH3yBaTH. [ OTyeThbCs
6ibmioTeka mpoIeciB MIBHIKOTO aHATI3Y.

Marouu MOBHUI OImUC Oi3HEC-TIPOIIECiB TOTEIN0, MOXKHA BHSABUTH
BY3bKi Micls y #oro po6oti. Ctae sICHO, J¢ 3aBHCAIOTh JOKYMCHTH Ha
Bi3yBaHHI, SKi KOMYHIKaIlil MK CITy)KOaMH MOTPeOYIOTh MTOKPAIICHHS,
K OIIHIOETHCS JSUTBHICTH Oi3HECy, #AKi cTparerii B3aemomii 3
TOCTEM/KIIEHTOM HE TpamioloTh TOMIO. Y TPOEKTHINH JOKyMeHTaii
HEOOXIHO OINMUCaTH BCl BUMOTH JI0 CHCTEMH, IiepepaxyBaTd Halip
HeoOXigHMX (YHKIIM, Ha3BH JOJATKOBUX pillleHb, sKi HEOOXiITHO
IHTerpyBaTH. BayXIMBO HEe TIEPEBaHTAXUTH 3aiBUM (YHKI[IOHAIOM, 100
He YCKJIaJHUTH poOoTy B Hill. Ha 3aBepuieHHs1 qpyroro eramy noTpiOHO
YiTKO pO3yMiTH, MmO roreidb xoue Bimx CRM Ta kowmmanii, ska
IHTETpyBaTHMe PillIeHHS.

Ha erami BmpoBaKEHHS TEXHIYHOTO 3aBOaHHS PO3POOIIETHCS
TeXHI4HA KapTa iHTerpamii Oi3Hec-mporeciB y cucremy. IlepeHocsTecs
BCi pO3po0JIeH] Ta MOKpAIICHI JaHIFKKU B3a€MOJIii BCepEANHI TOTEIIIO.
ABTOMAaTU3YEThCS KOXKEH KpPOK B3aEMOJIl 3 TOCTEM/KIIEHTOM,
TIOYMHAIOYN 3 PeEcTpalii 3asBKM Ha CaiTi, 3aKIHUYIOUH INPOJIOHTAIIEI0
JIOTOBOpIB, BUCTaBJICHHSIM pPaxyHKiB, (opMyBaHHSIM 3BiTiB Tomo. [lo
KO)KHOMY €Tally BHUPBU TIPOJAXiB TPONHCYIOTBCS YEK-JTHCTH 3
pPEeKOMEHJAMiAMH, MOXYTh JOJaBaTHUCS HOBI eramu abo IIiJli BHPBH.
Sxmo Bci mii TpoBeAeHI TPaBWIIBHO, 3asBKa TOCTS, 3aJIMIICHA,
HAINPHKIIAJ, HA CAlTi, PEECTPYETHCS, 3aKPIIUTIOETHCS 32 BiIOBIAaIBHUM
MEHE/PKEPOM, a MOTIM IIEPEXOIUTh B YTO/Yy.

Ha erami idTerpamii JOMaTKOBHX CEPBICIB HANAIITOBYETHCS
iHTEeTpamis 3 TeJae(oHi€0, TOMTOBUMH CepBicaMu, BeO-pecypcaMu
TOTEI0 Ta IHIIUM TPOTpaMHUM  3a0e3leYeHHSAM. TeXHIYHHUMU
(axiBIIMH TPOBOAWTHCS HAJAIITYBaHHSA KOXHOTO pPoOOUYOro micus
MeHemkepa (akayata B CRM-cucremi) BIAMOBIZHO 10 3aJaHUX
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mapamMeTpiB Ta PiBHA JOCTymy. JloJaroTbesi IJTAHIFOKKH B3a€EMOII,
BUOYIOBYIOTbCS ~ BHPBM  TIPOJaXKiB,  CTBOPIOIOTBCS  cLeHapii
aBTOMATH3allii, 3BiTH, PO3MOUIAIOTECS TIpaBa JOCTYILY, BHOCATHCS 3MiHU
y iHTepdeiic, IMOOPTYIOTBCS OCHOBH KIEHTIB Ta YTOJ Y CHCTEMY.
Pe3ynpTaToM mporo eramy € HMOBHa T'OTOBHICTb CHCTEMH 1O POOOTH,
00JIaIITyBaHHS IOBHOLIHHOTO POOOYOro Miclsl MEHeIKepa Ta HassBHICTb
YCiX JIAHITIOXKKIB B3aEMO/II.

Ha erami HaBuaHHA Iy)Xe BaXJIMBO JOHECTH O IMEPCOHATY
Ba)KJIMBICTh 1 KOPUCHICTH BIpoBapkeHHs CRM sk 1y rotemo 3araiom,
Tak # camux croiBpoOiTHHKIB. IlepcoHanm MpoOXoanTh KOPOTKHHA Kypc
HaB4aHHA pobOoTi B CRM, micis SKOro mouWHAE MpPALIOBATH i3
CHCTEMOI0, BHOCHTH JIaHi, OOpOOJSATH 3asBKHA TOIIO. KepiBHUIITBY
MiANPUEMCTBA BAKJIMBO CHOYATKy KOHTPOJIOBATH TMpoOIec, 100
HEPEKOHATHCS], 10 MCHEIDKEPH CIIIAYIOTh alfTOPUTMY POOOTH B CHCTEMI 1
peTenbHO 30epiraroTh Bei HeoOXimHi maHi. [TiZCyMKOM IbOTO eTamy €
MOBHOIIIHHAH 3aITyCK CHCTEMH.

MiniMyM dbepe3 MicAllb HEOOXiTHO 3pOOWTH OIIHKY MPOAAXIB,
NPOKOHTPOJIOBATH MOTOYHHMH CTaH CIpaB Ta 3aBAHTa)KCHICTH T'OTEIIIO.
KepiBHHIITBY BapTO OI[IHUTH BUPBY MPOJAXKIB, 3HAUTH y POOOTI TOTEIIO
By3bki Mics. el eranm HeoOXimHMIA s TOro, moO BiJAKOPUTYBaTH
(hyHKIIIOHAI, JTAHIFO)KKK B3aEMOJIii Ta HaJAIITyBaTH POOOTY CUCTEMH SIK
Ii]] KOHKPETHUH TOTEeNb, TaK 1 IMiJ{ KOKHOT'O CIIBPOOITHHUKA OKPEMO.

VY3arampHeHo mnporec pobotm CRM Moke BHTIISIHATA TaKUM
grHOM. Fidelio (6a3oBe mporpamHe 3abe3nedeHHs TOTEN0) BUBAHTAKYE
nma"i B Binotel (cucrema ip-tenedoHnii, sika BCTaHOBJIEHA B TOTewi), a
3BiaTi BoHM mnomagaroTe B CRM. Croam o momnamaroTh BCl Jiad 3
COIliaIbHUX Mepexk 1 podouoi nmomTu. Takum unHoMm, B CRM cTikaroThes
abcomoTHO Bei mign. Terep aaMiHicTpaTop MOXKe IX BiICITIKOBYBATH i
OIIpanbOBYBATH.

Bapro 3amoBUTH criemiaibHI BHPBH JUISL KOXHOI YrOAM: JUIS
BXIIHUX OJHA BUpPBA, JUIA BUXIMHUX — iHImMA. Y KOXXHOI BHPBU € CBOI
etanu: (OpPMyBaHHS KOMEpIIHHOI MPOIO3MIli, JTOJATKOBI yTOYHEHHS
3aMOBHMKA, BHCTaBJICHHS paxyHKy, KOHTPOJb OIUIaTH Ta iHme. Y
KOKHOTO eTary € cBiif mepioa. Hampukmnaza, Ha HOIITY NPUXOAUTDH JIUCT.
[Iporpama aBTOMATHYHO CTBOPIOE YTOAY 1 BeAe aiMiHiCTpaTopa II0
BCTaHOBJICHUMH Y€K-TOYKaM (BiJl oopMIIeHHS KOMEPIIHHOI MPOHO3HIIii
JI0 KOHTpOJTIO orutaTh). Bei mani npo 3zilicHIOBaHI yroan 30epiratoTbes B
enuHiA 6a3i, MO MOMOMOXe B MalOyTHROMY IIBHAIIC i e(eKTUBHIIIS
MpaIoBarty i3 3anmutaMu. Hanpukmaz, ko TypuctudHa ¢ipma (KITi€HT)
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BXE IMOCeNsUla TPYymy B TOTell i Big Hel 3’IBHBCS HOBUH 3aIlmT,
aJIMiHICTPATOP MOXKE IIBHUJIKO MPOAHAI3yBaTH OIOJKET, BU3HAYUTH, SIKi
HOMEpH OpOHIOBAIMCS, YH CYIPOBO/KYBAJIOCS 1€ 3aMOBJICHHSAM
JIOJATKOBHX Tociayr. Ha OCHOBI mux HaHWX TypHCTUYHA (pipMa MOxe
OTIEpaTHBHO OTPHUMATH HOBY IIiKaBy ais Hel mpomo3umiro. [sKyroun
(hikcamii 1 9iTKIF CTpYKTypu3amii BCIX eramiB poOOTH 3 MOTEHI[IHHUMU
TOCTSMH, CKOPOYYETHCS Yac POOOTH 3 KOPHOPATUBHHUM KIIIEHTOM, TUM
CaMHM CKOpOYyeTbCA dYac OTPHUMaHHS OCTaHHIM Bigmosimi. lle
JIO3BOJINTH TIJHATH CEpBiC HA HOBHH PiBEHb 1 KOHTPOIIOBATH BC1 YTOMH.
Hagpite HeBmani. BoHn He 3anmmaroThcs 0e3 yBarm a IoOMamaroTh B
"kop3uHy". IX Tako HeOOXiZHO JeTaNbHO AaHANi3yBaTH, BUSBIATH
OPUYMHA BiIMOBHM, pPOOWTH BHCHOBKM 1 BPaxOBYBaTH OTPUMAHY
iHpopMaIiro B MaiiOyTHbOMY.

OCHOBHUMM BHTaJIaMH, 5IKi OTPHMA€E TOTEJIbHE MiJAIPHEMCTBO BiJl
3anycky CRM cuctemu, OyayTh:

1) cTBOpeHHS €JIMHOT 0asu IHAMBITyaTbHIX TOCTEMH,
KOPIOPAaTUBHUX 3aMOBHHKIB i KIii€eHTiB. Ha maHuii MOMEHT maHi mpo
KIIieHTIB ¢ikcyloThes B pisHux mporpamax: Fidelio, Excel, Binotel, a
aJMIHICTPAaTOpU 3allMCYIOTh BpPYYHY BCI BXiJHI 3aluTH, (DIKCYIOTh
3MIMCHEHI J3BIHKM 1 pe3yJbTaTH CHiNKyBaHHs. Bce 1ie 3aiiMae Gararo
yacy 1 He Jae diTkoi KaptuHH. Kpim Toro, 3aBaHTakeHICTh
aZIMiHICTpaTopa Ay)K€ BHCOKA, TOMY IHKOJHM BiH HaBiThb HE pearye Ha
IOA10H1 3aMuTH;

2) 3axucT AaHuX; npH BigcyTHocTi CRM y BUMAnKy 3BiTbHEHHS
aZMiHICTpaTOpa, OCTaHHIH Moke "3a0paTu" 31 CO0OI HaNpambOBaHY
KIIEHTChKY 0a3zy, abo mepenaTH He3po3ymisli  ¢alinm HOBOMY
CIiBpOOITHUKY, IKUW BUMYIIICHH Bce 11e BUBYaTH. [Ipu HasBHOCTI CRM
Takol HeOe3nekn Hemae. [IpaBa KOKHOTO aaMiHicTpaTopa oOMEKeHi, a
"cain" Bix Oyab-KOT HOTO MisTTBHOCTI 3aBXKIM 3aJTUIIAETHCS B CHCTEMI;

3) aHami3 e(eKTUBHOCTI KOXHOTO CIiBPOOITHHKA, OCKUIBKH O
CRM mpws’s3ami  mimi, KPI, Taprerm Bcix TpaliBHUKIB, SKi
BiJITIOBITAIOTH 32 MPOJak HOMEPIB.

I ocrannili MOMeHT, sikui ciif Big3HauuTH. OCHOBHE MICIe B
VIpaBIiHHA B3a€MOBITHOCHHAMH 3 TOCTAMH/KIIEHTAMH  Bifirpae
MIepCOHaJl TOTEIBHOrO MiANpHUEMCTBA. TOMy BaroMmM s peaiizarii
CRM-cTparterii € TOCBi 1 HABUYKH MEHEKEPIB, MPUHITUIIN OpTraHi3alii
Ta BelleHHs Oi3Hecy, IKHMH KepYIOThCS y TOTelNi, MOpajibHi IIHHOCTI K
amOinii KepiBHUKIB, a TAaKOXX 3arajJbHONPHHHATI IIIHHOCTI Ta KyJNbTypa,
ocobucra iHimiaThBa, KojJekTWBHa mpamsd. Came TOMy HEOOXiTHO
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MIOCTI{HO MOTHUBYBAaTH TIEPCOHAIL.

TakyuM 4YHHOM, Yy3araJbHIOIOYM OOTPYHTYBaHHS JOIUIBHOCTI
BrpoBakeHHss CRM y 3aranpHy CHCTeMy YIpaBIliHHS TOTEIHFHOTO
i JITPUEMCTBA, BAPTO 1€ Pa3 MiIKPECIUTH TOJIOBHI IIepeBaru Mboro:

- opraHizamis  Bcix  Oi3HEC-TIpOLECiB  CHpPSAMOBYETbCA  Ta
(hOKyCy€eThCS Ha TOCTHO/KITIEHTI;

- YIOCKOHAJICHHS 1H(pOPMAaIiHHOI CUCTEMH TOTEIIO, MO MiABHUIIYE
piBeHb OIH(POPMOBAHOCTI KOPHUCTYBAUiB OTEIFHIX ITOCIYT;

- 3a0€3MMey€eThCsT 3BOPOTHIN 3B’ A30K 3 TOCTSIMH/KITI€HTAMU;

- IOCIIKYIOTECS YIIOMO0AHHS Ta CMaKH TOCTeH, 33U pO3poOKH
OUTBII AKICHUX TIOCIYT;

- IMIBHIIYETHCS PIBEHB 33JI0BOJICHHS TOCTEH/KITIEHTIB;

- BUBYAETHCSA Kpallid JOCBiA SK HAa BITYM3HIHOMY Tak U
MDKHApOTHOMY PUHKY TOTENBHUX ITOCIYT;

- 3[IIICHIOETBCS. MOHITOPHHT SIKOCTI O0CITYTrOBYBaHHS;

- KOHTPOITIOETHCS €MOIIIHA JIOSUTEHICTH CITO’KUBAYIB.

OcobOmusictio BupoBamkerHs CRM € HeoOXiJHICTP MOTHBAIii
nmepcoHany. B ymoBax KOHKypeHTHOI OOpOTBOM  MiANPHUEMCTB
TOCTHHHOCTI yCHiX 1 pe3ynbTaTd (iHAHCOBO-CKOHOMIYHOI MisIbHOCTI
3aJIe)KaTh Bil SKOCTI HATAHHUX TOCHYT, SKi, Y CBOIO Uepry, 3ajiexaTh Bij
JISUTEHOCTI TTEPCOHANY MO0 3370BoJeHHs noTped rocreil. Omxe, CRM-
cucremMa € iEBUM THCTPYMEHTOM [T ABUIIICHHSA
KOHKYPEHTOCIIDOMOXKHOCTI ~ YKPAiHCBKMX  MiANPHEMCTB chepu
TOCTUHHOCTI.

Ille onmiero cucremolo, fka crac HEOOXiTHOIO B OyIb-KOMY
TOTENFHOMY IiJIPUEMCTB, € CUCTEMa KOHTPOJIIO YIPAaBIiHHS JTOCTYIIOM
(CKVY]l), sixa mpencTtaBise coOO0 CYKYIHICTh MpOTrpaMHO-alapaTHUX
TEXHIYHUX 3ac00iB Oe3MeKH, MpU3HAYEHUX I OOMEeXXeHHS 1 peecTparii
Bxony-puxoay. OcHoBHe 3aBmanHs CKY]J — mnoBHHl 1Mk
aBTOMartu3alii pobOTH 3 TocTeM: peecTpallis, OJOKYBaHHS BTpaueHHX
KapT-KIIIOYiB, BUKOPUCTAHHS KapT HOJs OIDIATH IOCTYyr Tomio. Taxi
CKY I MoxyTh OyTH MepekeBi i aBTOHOMHI.

Y crpykrypi CKVY]] cy4acHOO iHHOBAIli€l0, sKa CTa€ MOyXKe
NOMYJISIPHOT B yMOBaxX 3alpoBa/PKEHHS KapaHTHMHHUX 3aXONiB B
TOTeNFHO-PECTOPAHHUX MiAIPHUEMCTBA y 3B 53Ky 3 manaeMiero COVID-
19, crama TtexHomoris Face-ID. CnexTp 3acTOCyBaHHA TEXHOJIOTIT
ineHTrdiKamii 00IHYYsI JOBOJII MIUPOKHIA, a caMe:

- OE3KOHTAKTHUI aBTOMATWYHUII YEeKiH — KaMmepa CKaHye
30BHINIHICTh TOCTS, CHCTEMa 3HAXOAWTh WOTO KapTKy, 'miarsarye"
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3pobiyieHe paHime OpOHIOBAaHHS, PEECTpye HOro Ta Hajae JOCTYI IO
HOMepa. SIKIIo TicTh e HeMae KapTKW B TOTelli, BiH MOXKE IIPOCTO
3aBYaCHO 3aBaHTAXHUTH coi JaHi B cucremy. lle mnpumBHgmye
peeCTpallifo Ta 3MEHIIYE KOHTaKTH 3 mepcoHanom. J[iis mporo Bxe
po3po0IIeHi crenianbHi KIOCKH, IO 3aMiHIOIOTh PECEIIIINH;

- OE3KOHTAKTHA OIUIaTa — 3aBJSIKH CKaHYBaHHIO OOJIMYYS MOXKE
OyTH 3aIIPOBaJPKEHO aBTOMATH30BaHy OILIATY MOCIYT;

- IepCcoHAi3aIlis KIIEHTCHKOTO JIOCBITY — IMIOHHO TiCTh 3alTIIOB 10
roTeNro, cucreMa '"BIi3Hae" HOro 1 BIATOBIAHA KapTKa 3 JaHUMH
3’SIBIISIETBCSA HAa MOHITOpI Tepex MpaniBHUKOM. ['ocTs BiTaloTh Ha iM’4,
IIKaBJIATHCS 3I0POB’SIM JIOMAITHBOTO YJFOOJICHIIS, TIPOMOHYIOTh HaIlil.
Jo KapTKM MOXYTh MIATATYBAaTUCS NaHI IporpaMu JOsuibHOCTI. lle
MOKpAIIy€e SKICTh OOCIYroByBaHHS 1 pOOWUTH CepBIiC  OLIBII
nepcoHiiKOBaHUM;

- CIIpOLIIEHHS POOOTH CHCTEMH O€3NeKH TOTeNll0 — TEXHOJOTis
Face-ID o0Omexye mocTym TOCTeH Ta TpaIliBHUKIB JO TEBHUX
MPUMIIIECHB;

- yHKIis "TaeMHUH TOKYyMENb" — KaMEpPH BiJCTSKYIOTh PEAKIIIO
rocTeld Ha TMOBENIHKY MEepCOHANy, aBTOMAaTHYHO BH3HAYAIOTH,
3aJ0BOJIEH] BOHH YU Hi.

CydJacHOI0  YIPAaBIiHCHKOK  IHHOBAIIEIO, K&  CTOCYETHCS
YIOPaBIiHHA JOXOJaMH TOTEIbHHX IJIPUEMCTB, € 3alpOBaKCHHS
CHCTEMH PEBEHIO-MEHEIKMEHTY. PeBeHI0-MEeHEeKMEHT — 1€ TEXHOJIOTIs
(opmyBaHHSA IIHOBOi IOJITHKM Ha OCHOBI TNPOTHO3YBaHHSA MOIHTY,
CIpsIMOBaHa Ha 3a0e3Me4YeHHS BHCOKOI NMPHOYTKOBOCTI MiANPHEMCTBA
abo xommanii. OCHOBHE 3aBJIaHHS JaHOI TEXHOJIOTIi — cHOpMYITIOBATH K
IOCIATTA OITUMAJIBHOTO CIIIBBIJHOIIEHHS MDK IIOOMTOM Ha TOTENIbHI
TIOCITYTH 1 BiJITIOBITHOIO MPOTIO3UIII€I0, IHITUMH CIIOBaMU — (OPMyBaHHS
MPOTIO3MIIi, IO BiAMOBiga€ MEBHOMY piBHIO TomHTy. CTPYKTYpHUMH
PINICHHSAMHU II€F0 KOHIICMIl €: BU3HAYEHHS KaHAIiB 30yTy, YMOB
MPOMO3MLii THX YU {HIIMX TOTEIBHUX MPOIYKTIB, B TOMY YHCHi, KpOc-
MPOXYKTIB 1 METOIB X MPOCYBaHHS.

MapkeTuHr, HOro IHCTpyMEHTapiii, BlacHe cama e(eKTHBHICTb
MapKETHHTOBOi MOJITUKHA TOTEJIbHOTO MiJANPHEMCTBA BU3HAYAETHCS
IMUOWHOI0 ~ BHKOPWUCTAHHS  NPUHIOWIIB  TEXHOJOTii  peBeHIo-
MeHe/PKMeHTy. LliHOBH acmekT mependadae NMPUWHATTS PIilleHb, SKi
OyayTh BU3HAuUaTH YCHiX YW TpoBad Tiei abo iHmoi mocmyru abo
npoxaykty. Hampukmaxg, um Tpeba mpu  BCTAaHOBJICHHI  IiHU
BUKOPHCTOBYBAaTH MiAxin "3Bepxy BHU3" abo '"3Hu3y Bropy", s
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HalKpamyM YHMHOM IO3WIIIOHYBAaTH 3HIKKH Ta CIHeNialbHi IpOIO3HIil,
3aJIeKHO BiJ TMOJOKEHHS ToBapy abo IMOCIyTM Ha KpHBiH 3alIeKHOCTI
JKUTTEBOTO LUKITY BiJl 4acy TOIMIO.

Cucrema peBEHIO-MEHEIKMEHTY CKIAJA€ThCsa 3 YOTHPHOX PIBHIB,
a came:

- mepiInii piBeHb nepegdavae cucreMy 300py HEOOXiTHHX TaHUX.
Tak, 32 JOMOMOror0 IIi€i CHCTEMH y ToTeli aKyMYJOTHCS MaKCUMYyM
JaHUX, TIOB’s3aHMX 3 MPOXKHBAIOUYMMHU: TPHUBAJICTh IepeOyBaHHS,
TIOCITYTH, SIKHMH BOHH KOPHCTYBAIWCS, TOBHA iHQOpMAIs om0 ix
BUTpaT, cdepa MiSUTBHOCTI, JOXOAM, CIMCHHHMH CTaH, KOHTAaKTHa
iHpopmariiss Tomo. Ilpu 1BOMY JOTPUMYIOTHCS TPHUHIMITY: YUM
MOBHINIOK Oyzne iHpopMmamis Ha BXOAi CHUCTEMH, TUM OUIBII TOYHO
MOXXHa Oyzne OWiHUTH ii i OTpUMaTH HAMOUIBII TOYHHMH pPe3yJbTaT Ha
BUXO/I;

- IPYTHid 1 TPETidl piBHI — Iie, O CYyTi, MPOrPaMHO peali30oBaHHM
MaTeMaTHYHUIA alrOpUTM, T'OJIOBHHUM 3aBIaHHSAM SIKOTO € CTBOPCHHS
ONTHUMAaJBbHOI MOAETI MONMWTY Ha TOW YW IHIIMI TOBap abo TMOCIyTY.
ODyYHKIIIOHYBaHHS MEXaHi3My OINTHUMi3allii 3a0e3rmeuyeTbcs BBEACHHIM
Habopy MEeBHUX BaroBUX Koe(illi€HTIB, sIKi BHOCATH IEBHI OOMEXEHHS,
3aBJISIKU YOMY, HAIIPUKIIA]], €PEKTUBHO BBOJSTHCS CUCTEMH 3HUKOK.

- YeTBEPTHH PiBEHb — II€ KOHTPOJb BHUXITHHUX JAHMX 1 BiAIOBigae
3a PO3MOJT TOBApiB YU MOCIYI MK BiIMOBITHUMH MapKETHHTOBHMH
CErMEHTaMH — CIIO)KHBaYaMH.

Cyuacni mapkemunzo6i inH08ayitini piuieHHs nPOCY6aHHs
20MenbHO20 NPOOYKHY

Y cydacHMX yMOBaxX JiDKUTATi3allii EeKOHOMIKH aKTHBHO
PO3BHBAIOTHCSI 1HCTPYMEHTH I[HTEpHET-MapKeTHHTY, OJHHM 3 SIKHUX €
SMM-mpocyBaHHs IPOIYKTY B COLiaIbHUX Mepekax. BapTo 3a3HaunTH,
mo Oarato TroTenmiB MaloTh cBOi Oi3Hec-ctopinkn y Facebook Ta
Instagram, mpoTe eeKTUBHICTD X BUKOPHCTAHHS € HE3HAYHOIO 3 OTJISALY
Ha KIJbKICTh MiAMMCHUKIB 1 THUX, XTO CTEXUTh 32 IIMMU CTOPIHKaMHU.
OcHOBHa TpWYMHA TYT — BIJACYTHICTh CHCTEMHOTO TMIIXOAy Y
BUKOPHCTaHHI IUX I1HCTPYMEHTIB dYepe3 OOMEXEHICTh KaJpOBOTO
3a0e3redyeHHs. BegeHHsIM CTOPIHOK y COmialbHUX Mepekax MepeBayKHO
3aiiMalOThCSA  aaMIHICTPATOpU TOTENiB, SKi W 0e3 IbOro HaATO
3aBaHTaKeHi. AJle HaBiTh, KO O poOOUMl yac MO3BOJIAB BUKOHYBATH
mo poOory, anMmiHicTpatop He € (axiBueM IHTepHET-MapKeTHHTY.
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ToOTO, mepmuM KpOKOM ISl TiIBUINCHHS aKTUBHOCTI COITIaIbHUX
MEpPEeX y MPOIEeCi MPOJaXy TOTSIFHUX MOCIYT Ma€ CTaTH NPUHHATTS B
CTPYKTYpY YIpaBIiHHA criemianicta 3 SMM-mipogaxy.

Jami po3rasHeMO OCHOBHI acCleKTH, sIKi, HA HAIly AyMKY, BapTO
BpaxyBaTW IIpH BEJCHHI CTOPIHOK y COIIaJbHUX Mepekax. Y MepIry
yepry mnoTpiOHO 3HAYHY yBary NPUAUIATH KOHTEHTY 1 CTBOPIOBATH
KOHTEHT-TIJIaH JJIsi KOXKHOT OKPEMOi COIialIbHOT MEPEeKi, OCKIITBKH KOXKHA
3 HUX Ma€ CBOIO LUTBOBY ayanWTopiro. Bapro momaBatm iH(opmario
TaKUM YHHOM, a0 BOHa Oyjla aKTyaJbHOIO Ta JAOPEYHOIO Ui Tiel 49U
iHmoi mepexi. lllomo mocTuHry, TO criemiagicTH PeKOMEHIYIOTh pOOUTH
aKIIeHT HE Ha KiTbKOCTI myOJsikamii, a Ha iX sKkocTi. Perymsapauit
MOCTHUHT MO>KE 3aI[iKaBUTH JIHIIE TTOCTIHHUX TOCTEH, K1 BiICTIIKOBYIOTh
iHpOpMaIlifo MOJ0 3HIKOK, aKIid, MporpaM JOsIIBHOCTI. A HOBHUH
KOpHUCTYyBa4, SIKH{ BIEpILE 3aijje Ha CTOPIHKY, MOXKE 3ayBa)KUTH JIHIIE
Ha IXHIH CXO0XKOCTI 31 CTOpPiHKaMHU 0araTbOX IHIIKUX FOTEIIB.

Ha Oi3Hec-cTopiHIli He BapTo MyONiKyBaTH Ta PEHOCTHUTH
iH(pOpMaIlifo, IO CTOCYETHCS MONITHKH Ta penirii. He pekomeHnmyeTscs
PO3MIITyBaTH KapTHHKH 3 [HTepHETY 3 Hamcamu "Jlo6poro panky!", "3i
cearom!", "3 mepmmum gHem ita!" Tomo. Ilomaroum Oyab-sKy
iHopmariiro, BapToO mam’ATaTy Npo i1 IMIHHICTH JJIS TOCTSL.

JIoNiIbHO HANAITYBATH PETAPTCTUHT — MAPKETUHTOBUI MEXaHi3M,
IO Ja€ MOXIIMBICTh HarajyBaTH KOPUCTyBadaM IPO IOCIYTH, SKi X
paHime 3amiKaBWIM, W TIOBEPHYTH IX Ha CalT i 3AiHCHCHHS
3aMOBJICHHS. [lOCIIyTOBYIOUNCH PETAPTETUHTOM, TOTENh SKHAWTOUHIIIE
MOTparuisie Ha IITHOBY aymuTOpiI0 Ta 3amyckae pobodwi Tporiecw,
OCKIJIbKM HWOro CaiiTOM B)KE€ IIEBHUM YHMHOM 3alliKaBUBCS ITOTEHIIINHUNA
ricte. llle omuH gieBUi MexaHi3M — TapreTmHr. MoBa #ae Tmpo
HAJAMITYBaHHS PEKIAMH 32 TEBHUMH MapaMeTpaMu (BiKOM, MicieM
NPOKUBAHHA, CTAaTTIO, OCBITOIO, 3aXOIUICHHSMH TOIIO). TapreTHHr
TIOIIMPIOETHCS Ha OTBITY ayAUTOPIFO.

IIpn cTBOpeHHI HAa O)OPMIICHHI CTOPIHKH TOTETIO B COIMEpPEKax
HeOOXIIHO IaTH BIAMNOBIAL HA TaKi IBa 3alMTAHHS:

1)y 4oMy yHIKalbHICTh TOTENI0 — Tpeba 3HaiiTh "¢imku" B
cepBici, au3aitHi yu atMocdepi, chopmMyaoBaTH iX JBOMa pPEYCHHIMH 1
MiACBIYyBaTH B TEKCTAaX i poTorpadisx;

2) XTO OCHOBHHH TiCTh — Tpeba qoOpe 3HATH BIOAOOAHHS TOCTEH
TOTEJIO i TOBOPUTH 3 HUMHU OIHI€I0 MOBOIO, TOOTO HEOOXiTHO CTBOPUTH
MOPTPETH CBOIX TOCTEH 1 3BaYKAIOUU HA HUX CTBOPIOBATU KOXKHY OJIMHI[IO
KOHTEHTY.

88



s edexTHBHOI poOOTH CTOPIHOK Y COIMEpeXax BapToO 3BEPTATH
yBary Ha Taki MOMEHTH:

- yci oTO MaroTh Moka3yBaTH YHIKaJIBHICTH TOTEI0, aTMOc(epy
Ta eMOlii; AJMA IbOr0 MOTHUBYWTE TOCTed pobutu ¢dortorpadii Ha
TEPUTOPIi TOTENIO 1 Bil3BHAYATH HOTO Y COIIMEpExKax;

- OCHOBHA (DyHKIIiSl COLIMEPEX — AOBECTH MOTEHLINHHOIO roCTd A0
KOHTAKTYy 3 aJMiHICTPaTOpOM I'OTEJIO;

- HEOOXiZTHO OpraHi3yBaTH HEHaB S3JIMBI CIIOCOOM 3BOPOTHOTO
3B’SI3KY BiJ] TOCTEH, OCKUIBKM iX BIATYKH € HabaraTo MOTYKHIIIUMH
IHCTPYMEHTOM, HiXK TapHI KapTHHKH;

- MMOCTiliHE BiJICTEKYBaHHS KiJBKOCTI IMAMMCHHUKIB; MO3UTUBHUX 1
HETaTHMBHUX 3TajloK IMPO TOTeIh Yy MEpexi; MOoKa3iB, KOMEHTapiB Ta
peaxirii.

I'oopsiun mpo SMM-npocyBaHHsSI OCIYT TOTENIO B COLIANbHUX
Mepexax, MOXHA 3a3HaudTH, L0 LeH HampsM MOXHa HepenaTH
pexyIaMHIH KOMITaHii Ha ayTCOPCHHT. AJe TIpH IbOMY Tpeba MOpiBHATH
BUTpaTH Ha iX TOCIYTHW 3 pecypcamu, sKi OyayTh BHUTpadaTHCS, KOJIH
UM OyJie 3aliMaTUCs TPalliBHUK TOTEIIO.

le omHMM MapKETUHIOBMM  IHCTPYMEHTOM  HPOCYBaHHSI
TOTEILHOTO MPOIYKTY € BUKOPHCTAHHS CIICIIali30BaHUX PECypCiB, sKi
CHPUSIOTH 3AIyYEHHIO TOCTeH Ta TMEBHUM YHHOM PEKIaMYIOTh T'OTEllb.
Moga fifie Ipo MapKeTIUIeHCH, JligepaMu SKuX B YKpaiHi € pokupon.ua,
superdeal.ua, skidochnik.com.ua. Ile pecypcu, siki IPONOHYIOTh TOBapH
31 3HIKKOI. BOHN IpUBaOIIIOIOTE IIUPOKY ayAUTOPIlO, A0 HUX 3aXOJSTh
B [HTepHeTI HijecnpsIMOBaHO, BOHH YCIIIIHO 3HAXOATh HOBUX KJIIEHTIB,
BHKOPHCTOBYIOUH HOBI Ta HAaHMOMyJISApHIII KaHAIH 3B A3Ky. ba Ginbire,
Il pecypcH pO3KPYTILTH BIIACHI Viber- Ta TelerpamM-CIiIbHOTH i aKTUBHO
3aJIy4al0Th TOTCHIIMHUX KIIE€HTIB 13 4YHCIa THX, XTO Ha HHX
mignucaHuil. 3 omIAay Ha Ile, BBaXAEMO 3a JOLIJbHE TOTEISIM
JOONyYHTHCS 10 UUX pecypciB. Po3risHEeMoO ajaropuTM HaJlaro[KEHHS
CHiBIpari.

Ha mouatky chiBnpami HeOOXiHO MiAroTyBaTH BiIOMOCTI PO
I[iHM pa3oM 31 3HWXKKOI0, (ororpadii ToTemo, JOTOTUI Ta YMOBH
npokuBaHHA. JlW3aliH Ta mpWBaOMMBHHA OmMHC akmii 3poOnATh
Mapkerojord. [IpuBaOmioroun MOTEHLIMHUX TOCTeH  CYTTEBUMH
3HIDKKAMM BapTO He 3a0yBaTH BaXXJIMBHX JeTaieil mpo roTeib, HOTo
po3TallyBaHHA Ta  Tepemk mocayr. HeoOxigHo — mepeBipuTu
MPaBWIBHICT aJipecH i HoMepiB Teie(OoHiB JJIs ONEepPaTUBHOTO 3B S3KY.
Takox MOXHa pO3MICTUTH KapTy, BeOCAHT Ta CTOPIHKH Y COIIMEpexKax.
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Jnsg movatky poboTm i3 pokupon.ua Ta superdeal.ua HeoOXimHO
MiAMUCAaTH JIOTOBIp TpPO CIIBIIPAIlo, a/pke TOPAIOK PO3paxyHKiB
3alIe)KaTUMeE BiJl TIPOJAXIB i3 IUX CalTiB. MapKeTOJIOTH Ta JU3alHEpH
TaKOX CaMOCTIHHO O(QOPMIIAIOTH aKWiHHI Mpomno3uiiii. €1uHa yMOBa 10
HUX — MiHIMaJbHHHA poO3Mip 3HIKKH Mae jopiBHIoBatdH 20%.
Po3minmieHHs: Ha caiiTax He OyJe KOLITyBaTH HIYOro, ane 3 KOXKHOI
yemimHuoi yroau rotenb miatuTh 20% Bix akniduoi 1minu. Ili cepicu
TaKO)X BHKOPHCTOBYIOTH Baiibep- Ta Tenerpam-cliIbHOTH ISt
nomatkoBoi mpomoriii. Skidochnik.com.ua y 06opoTrebi 3a cBoiX
NapTHepiB BHBIB HaWMpocTimi ymoBH criBopari. Po3mimenHs m’stu
aKIiii Ha MapKeTIUIeHci MpOTATOM TPHOX MicAliB KomryBatume 4500
I'PH., TOJaTKOBO TOTEJb MPOPEKIAMYIOTh y 1BOX TeMaTH4HuX Telegram-
KaHallaX Ta Yy KUIbKOX BaitOep-crinpHoTax. [loBHa mepearuiata
CHUMBOJII3y€e Mo4YaToK poboTHu. SAkio momicsuni 1500 rpH. IpUHECYTh
HIKBaJI MPOJIaXIB Ta BUIIPABIAIOTh BUTPATH, TOJI MOXKHA TOBOPHUTH IIPO
e(peKTHBHICTh (hiHAHCOBMX BIMBaHb. KpiM TOro, TOTENH OTpHUMYE
peKIaMHy KaMIaHif0 ofjpa3dy IciAsS BHUXOMY aKIlii, HE3aJe)KHO BiJ
pe3yabTaTiB MPOAAXKiB. A 1€ TOIITOBI PO3CHIKH, PErYJIIpHI MyOikamii y
Facebook ta B Telegram-kanamni; push-myOmikamii y wmoOinbHOMY
JOJaTKy.

OCHOBHI YMOBH CITIBITpalli 3 MapKeTIUIEHCaMH 3HIKOK TaKi:

1) KOMyHIKaI[if0 3 TOKYMIIMH W TPOJABISMH MapKeTIuiehHcH
OepyTh Ha cebe;

2) micisg MATBEPIKCHHS TOTEJIEM HAsBHOCTI MICIh 3a aKI[iHHOIO
iHOI0 Ha OaXaHWH TEpPMiH, TICTh TMepepaxoBye IIOBHY CyMy
MOCEPEIHUKY, HATOMICTh OTPHUMYE KYIOH, 3 SKHM 1 HPHUI3AUTh 10
TOTEIO;

3) npoTsaroM aBOX A0 TICJIA OIUIATH MAapKETIUICHC MepepaxoBye
roremo 20% mepenoruiaT, pemrty 3a BupaxyBaHHAM 20% Kowmicii
rOTeJIb OTPUMAE TICIIS aKTUBAIlI{ KYIIOHY, KU TiCTh IPUBE3e 0COOUCTO;

4) ymoBamMH moroBOpy TmepeabadeHo mTpadHi CaHKIN, SKIIO
TOTeNb BiIMOBUTH y OpOHI Mi3HIIIE 32 BU3HAYEHUH Yy JOTOBOPI TEPMiH.
IlITpad mopiBHIOE CyMi KOMicii. Y BU3HAUYCHU TEPMiH BiJl KYIIOHY MOXY
BIJIMOBUTHCS TiCTh, TOJI 00ifiAeThCs 63 mTpadiB. Aje AKIIO BiH BUIE
3a MeXi [O03BOJIGHHMX TEpMiHIB, TO TIepepaxoBaHi KOIITH HOMYy He
MOBEPHYTh.

I ocranHifi MOMEHT, SIKM CIiJi BpaxyBaTH Ipu poOOTI 3
MapKeTIielicaMi — II¢ yBara A0 peHTHHriB Ta BiarykiB rocreif. Ha
pecypei skidochnik.com.ua oIiHKy B peHTHHT TOTEII0 MOXE MOCTABUTH
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Oynp-sKWiA BiIBidyBad, HaBITh TOH, SKWH NMPO HHOTO HIKOJM HE UYyB.
Hammcatn xoMeHTap TakoX Moxe Oyab-XTO, MPOMIIOBIIN aBTOPH3ALIIIO
y TomyJIsipHUX cepBicax, Hampukman Google abo Facebook. Ha
MapkeTInieiicax pokupon.ua ta superdeal.ua HacTaBUTH 3ipOYOK MIPOCTO
TaKk He MOXKHa, 00 pecypc BHMarae aBTOPHU3AIIO 3apEECTPOBAHOTO
KJieHTa. | SKIO OTPUMAaHO HETaTWBHHIN BIATYK, TO 3aBXIH MOXKHA
JIi3HATHCS YWU BiH. A pEeUTHHr OyIyeThCs Ha TOJOCaX peadbHUX
BiJ[BITyBadiB.

Bnpoesaodswcennn innosauintHux 000amKo6uUx 20meabHux nocjyz

CyuacHi TeHzmeHHii pO3BUTKY TOTEIBHOTO  TOCIIOJApCTBA
XapaKTepU3YIOThCS BUKOPHUCTAHHIM "po3ymMHHX" TEXHOJIOTI!
(iHHOBaIlITHMX JOpaiBepiB) y BCiX mpoIecax, sKi 3MIHCHIOIOTHCI Ha
mignpueMcTBax. JlocmikeHHs UX TSHACHIINA JT03BOJIMIO BHOKPEMHUTH
TICBHI IHHOBAIII{HI TEXHOJIOTII.

CTBOpeHHS BipTyalbHOI KHW)KKH-PO3MAaJbOBKH, B sKiil 3i0paHO
300pakeHHA ToOTeNliB. Taka KHUXKKA JIO3BOJMTH BIiJAIPABUTHCS Y
BIpTyaJIbHy IOIOPOK A0 MicT YKpaiHW, NIeé BOHM po3TamoBani. Ilpu
[[bOMY MOXHA JOJYYUTHUCS OO 3MIHM iHTEp €py TOTeJiB, CTBOPHTH
BJIACHY KOJILOPOBY Tramy. Taka iHHOBaIlil KpIiM peKJIaMH, Mae€ Ime i
AHTHCTPECOBUI e(eKT, 10 € aKTyaJlbHUM B TENEPINIHIM yac maHmeMii
COVID-19, xonu moan He MalOTh MOXKIIMBOCTI BIJIBHO IE€pecyBaTHCS 1
MoJI0pokKyBaTH. Taky KHIDKKY MOXKHAa CKadaTh Ha ogiliifHOMy caiTi
TOTEJTIO 1 MOMPIATH PO MaiiOyTHI MTOTOPOXKi.

BrpoBamkennss y pectopaHax Mepexi kormemmii "5-10-20",
3riZIHO SIKOT B MEHIO MOYKHa BHOpaTH CTPaBH, IUIS MPHUIOTYBAHHS SKHX
notpibHO Bckoro 5, 10 abo 20 xBwimH. [Ipn mboMy MoBa Hie He PO
HamiBGaOpuKaTH, a MPO CTPaBH 31 CBDKUX NPOAYKTIB. g THX, XTO
nocrimae abo He JIIOOMTH JIOBrO 4YeKaTh MO)KHA 3alpOIOHYBaTH cami
MPOCTi CTpaBU (S€YHS, AOMAIIHI YIIICH 3 OTIPKOM TOIIO). Y CIHCOK
JNECATH XBUIMHHHX CTPaB MOXYThb BXOJWUTH CHUPHHUKH, OJIIHYMKH,
Oyprepm). Uepes 20 XBHJIMH O4YiKyBaHHsSI MOXXHAa OTPHMATH, HATPUKIIA],
M’SICHUI PyJIeT 3 KapTOIUITHUM Mmope. Take MeHIo Oy/ie KOPUCTYBATUCS
MONUTOM y Oi3HECMEHIB 1 THX, XTO 3alli3HIOEThCA ab0 MPOCTO 3aWIIOB
nooOizatu. Takuit gopmar cHimaHky (00igy) Moke MiTIHTH SK IS
pecropaHiB, Tak i s Kade.

Bbnaroniitna imimiatuBa "Iit mms miTei", 3rigHO SKO1 y TIEBHUIMA
MPOMDKOK Hacy y BCIX TOTEISIX MepeXi roctsM y Bimi g0 12 poki
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TIPOTIOHYETBCS MOMUIMBICTh OE3IIATHOTO XapdyBaHHS TIPH 3IiHCHEHHI
MOXEPTBH y TEeBHIH cymi (Hanpukiian 100 rpH.) Ha KOPUCTH MIKHAPOTHOT
omaroniitaoi opranizarii SOS Children’s Villages, sika Hamgae JOIOMOTY
JiTAM, AKi BTpaTWiIM OaTbKiBCbKE MIKIYBaHHS Ta IITAM 3 BPas3iIMBUX
KaTeropii, ki MOTpeOyIoTh 3aXMCTy CBOIX IHTEPECIB i MpaB IO BCHOMY
cBity. KoxkHa nokeprBa Oyne BUKOpUCTaHa IS TOTO, OO JOIIOMOITH
IHIINAM TITSIM Y BOKKil CUTyAIlil OTpUMATH Iy, MATPUMKY 1 3aXHCT.

BiTUM3HSAHMM TOTENSIM MOXKHA JONYYHTHCS IO Tporpamu Barter
Week — mie 3axin, skuii Brepine mMpoBedM BIACHUKH iTamiiickkoro Bed
and Breakfast. Cytp 1i€i mporpamMu moisira€ B TOMY, IO TOCTSIM
MPOIOHYIOTh TMOXHUTH Yy HHUX OE3KOIITOBHO B OOMiH Ha BUKOHAHHS
MeBHOI po0OoTH (KpaH TIOJAroAWTH, IOMAJOBATH CTiHH, NPHOpaTH
HOMepHu) abo HaJaHHS TEeBHHUX ToBapiB. llpy mpoMy Ha odimiiHOMY
caiiTi MOXkHa OIyOJIIKYBaTH CITUCOK TOTO, YOTr0O MOTpeOye TOM UM iHIIUI
rotesnb. i1 MpOBEJEHHS TaKUX 3aXOJliB Mepexi Tpeda JOIydUTHCS IO
caifty https://www.barterweek.com.

3ampoBapkeHHs crierianbHoro tapugy "Fit to be Square" (6inbie
XOAMII — MEHIIE UTATHI), SIKUH nependadae 3HIDKKY y MPOKMUBaHHI 3a
npoiiaeHi Kpoku. To0To, unM Oinbie rocTi OyAyTh TYIATH OKOJHUIISIMHU
TOTENI0, TUM. OUIBLIY 3HWXXKY BOHM OTpPHMYIOTh. Hampukmazx, 3a
npoiiaeni 10 THC. KPOKiB, peKOMEHI0BaHI BCeCBITHBOIO OpraHizami€ero
OXOPOHU 37I0POB’s1, TOCTI OTPUMYIOTh 3HIXKKY y po3mipi 10 %, 3a 15 Tuc.
KpokiB — 15 %, a 20 THc. kpokiB 3abe3neuye 20 % 3HWKKA. Takox B ek
Tapu} MOXXKHa BKIIOYHTH OE3KOIITOBHY OYTHJIHOBaHY BOAY 1 Ji€THUHI
3aKyCKHM TPH IOCEJIEHHI B TOTeb. [ KOHTPOIIO 32 KPOKaMHU TOCTSIM
HEOOXiTHO BUAATH CIIEHiaTbHUN OpacierT.

3amina craHmapTHUX Tabmmdok "He TtypOyBatn" i "Ilpomry
npubpatu"” OLIBII KPEATUBHUMH, SKi IPUBEPHYTH yBary rocted i 0yayTh
caMOBHpaKeHHs OpeHAy Ta JOCTaTHhO e(EKTHBHUM HOCIEM peKIaMu
(puc. 2.2.5).

Puc. 2.2.5. OpuriHanbHi ifei qopxaHrepin
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Hapganus  nomatkoBoi  mociyrd  "MWIBHMM — ABOpelbKMiA",
OpHUTIHATBHICTH SKOI TMOJIra€e B TOMY, IO B HOMEpax BiJICYTHE
CTaHAAapTHE MWIO y (ipMOBil ymakoBIi (TpaBaa € Tedb AJs IyIIy,
IaMIyHb, KOHJHUIIOHED 1 3BOJOXKYIOUUH KpeM). 3aMiCTh I[bOTO, 0Jpasy
TICIIA 3aCeICHHS TOCTeH BigBigae "MUIBHHNA" NTBOPEIBKUHN 3 KOJEKITIEIO
HATypaJIbHOT'O MWJIA 1 B IMPUCYTHOCTI TOCTA HaJpike HOMY KYCOK, KUt
obepe TicTh CaMOCTIiHO 11 cebe.

Opranizamiss y rorensax cremiansHoi mocayra "Deep Sleep"
(rmuboxmit coH), ska Oyae HamZaBaTHUCS 3a YMOBH OpOHIOBAaHHS
crieriabHOrO0 HOMepy. Ll kiMHaTa mpu3HaUeHa CHElialbHO IS TOTO,
mo0 moOpe BHUCHATHCS JIOASAM, sKI CTpakIaroTh Bij Oe3conHs. Deep
Sleep — ne komOiHaIisI METOAIB, sKi CHPUAIOTH PO3CIAOJCHHIO 1
3acunanH1o. [lepen THM, K HTH y JTIXKKO TiCTh OTPUMYE TEIUINH HaIii Ha
OCHOBI MIOKOJNIAMy 1 Juxae mpoTsIroM 30 XB. TIPCHKHM MOBITPSM
(po3pimKeHe MOBITPs po3caadIIse 1 BUKINKAE TIOYYTTS JIETKOi BTOMH). Y
HOMepl maxHe naBaHmor. Komn TicTe Jrae y JDKKO CHemiadhHHN
npubop BWAAE Tak 3BaHI OiHaypaibHI XBWII, SIKi CIIPHSIOTH MEPEXOmy
OpraHi3My B CTaH CHy. 3paHKy TiCTh OTpPUMYE€ KpW)KaHHWM Hamiii Ha
TpaBax i mpoBoguTh 30 XxB. mijg jJamnamMud B 10THC. JIFOKC, IO iMITye
SICKpaBe COHSYHE CBITJIO.

Jns minBuieHHS piBHA KOMQOPTY TOCTEH JOLIIBHO 3aMiHUTH
3BUYAliHI OaHHI Xajnath Ha mibkaMu. KpiM Toro, Take HOy-Xxay MOKHA
BUKOPHUCTATH 1 JJIsI OpraHi3amii po3BaKalbHUX 3axO[iB, HAIPUKIAI
MOKHA 3allPONIOHYBATH TOCTSAM TIPOBECTH IMIXKAMHY BedipKy. Taka
pobota Moxke OyTH MPOBEICHE TOTEIEM CHUTHLHO 3 IMiIIPUEMCTBAMH IO
TMIOIIKMBY OJIATY, IO CIIYTyBaTUME JJISi OCTAHHIX HEIIOTaHOK PEKIaMOI0.

st Gi3Hec-rocTel, SKi 4YacTO MPOKWMBAKOTH Yy TOTENi, MOXHA
3anporonyBaTu mociyry "3amum me y Hac". OOMexeHb Mo 00’eMy i
Maci Hemae OyTH, Tak IO 3AJHIINTA MOXKHA i TPOMI3IKHAN YEMOJIaH.
Kpim TOr0, MO’KHA 3aIpPOTNIOHYBATH BIUIATH OPYIHHUIA OJAT y MIPaHHA ab0
XIMYHCTKY 32 CTAaHAAPTHUMH I[IHAMH, i OTPUMATH HOTO NPH HOBTOPHOMY
MOCEJIEHHI YHCTHM Ta TpacoBaHUM. J[gKyroum Takiil mociy3i, rorteib
OTpUMY€ TOJBIHHWI eQeKT: To-leplie, € TapaHTis TOoro, IO NpH
HACTYIMHOMY BIi3WTi JO0 MicTa TiCTh o0epe caMe JaHWii roTellb, a He
IHmMKA 3acid pPO3MIIICHHS; TMO-Apyre, 3a0e3MeueHHs 3aI0BOJICHOCTI
rocTel, OCKIIBKY Y HACTYITHHUN TIPHi3T BOHU MOXKYTh IIOAOPOXKYBaTH O€3
JIOJTATKOBOTO Oaraxky. A JUIsI THX, XTO IOJOPOXKYE JITAKOM, Ie OyXKe
BUT1/THA TIPOTIO3UILisl.

Jlns ToTeniB, AKi MaroTh odimiiHy CTOpiHKY B Instagram morineHO
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3alPOTIOHYBAaTH BBECTH TaKy IOCIHYTY, SK Instagram-mBopenskuil, skuit
Oyne omyOnikoByBatn Ha cropiHIi (axoBi ¢ororpadii rocreir. Kpim
TOro Takui Instagram-mBopenbkuii Oyae Jr00’sI3HO MPOBOIUTH TOCTEH
TOTeNI0 10 caMux (POTOTCHIYHMX MicClb, /A€ € pPEecTOpaHH, KIyoOw,
MaJBOBHUYI OKOJNHI. 3arajoM Tmocaaa Instagram-gBOpPEmbKOrO Mae
MIITHY MapKEeTUHIOBY IIaTPOpPMYy, sSKa MiATBEP/HKECHA TOCIIIHKCHHIMH.
Hanpuxman, omHO i3 crocTepexeHb IOKa3ye, MO0 KOXHUH ChbOMHH
TYpHCT BHOWpae Micue BiIIIOYMHKY, 0a3yl0unMCh Ha PEKOMEHJIAIAX B
Instagram.

Jns  3amydeHHS TYpHUCTIB, SKi BiI4yBarOTh HOCTAJbriI0 3a
MHUHYJIAM, MOJKHA 3alpOINOHYBAaTH MEHIO BIHIJIOBHX ILJIATIBOK PI3HUX
POKIB 1 BUKOHABIIB. [ 0CTI MOXXYTh 3aMOBHTH IX 1 IPOCIyXaTH y HOMEPI
Ha crieriaJbHOMYy Tporpasadi. Lle moBoumi nmomyssipHa rotensHa "dimka,
sKa MOKE€ MaTH TOMYJSIPHICTh HE TIJIBKH y CTapILIOro MTOKOJIHHSA, ajie i y
MOJIOAMX JIOJIEH, sIKi He OaYMiIM TaKHX MPUCTOCYBaHb, a00 IIKABIATHCS
PeTpO-TeHACHIIAMH.

loctsam, AKi MOJOPOXXYIOTH Ha OXMHIN, MOXKHA 3alpONOHYBaTH
3a0pOHIOBATH Ha 4yac nepeOyBaHHS y TOTeNi 30/10Ty pubKy. Pubka crane
y MPUTOJII THM, XTO HE XOUe€ TOBEPTATHCS B MOPOXKHIO KIMHATY 1 Mae
Oa)kaHHSI TIPOBECTH Yac i3 )KUBOIO iCTOTOr0. Ha puOKy MOXKHA TUBUTHUCH,
a MOXKHA HaBITh PO3Ka3aTH il JAEIO.

loTensaM HeoOXiMHO MPUAUIATH YBary HE TIIBKH KOM(pOPTHOMY
NPOKMBAHHIO, CMadyHii DKi, ajge I comianbHUM ¥ IHTEIEKTyaIbHUM
notpebam rocreil. Came A IIBOTO MOXKHA BCTAHOBHUTH y HOMepi
"MiniGap mnst posymy". Hampukmaz, MeHI0 Takoro MiHiOapy Moxe
cknagaTtucs i3 4otupbox '"crpaB". Ilepma "cTpaBa" — 11e "pO3MOBHI
craprepu” — Habip i3 250 KapTOYOK i3 HE3BUYHUMH 3alUTaHHIMH,
SACKPaBUMH [UTAaTaMH, SKi JIOTIOMOXKYTh pO3IOYaTH PpPO3MOBY 1
MiAKKYTh TeMy I auckycii. Jpyra "ctpaBa" — "30ipka mymok" — e
KOJIEKIisl a)OpH3MiB i KOPOTKHX iCTOPId Ha aKTyasbHI KHTTEBI TEMH.

Tperss "ctpaBa" — "po3cmabmiorode uwmWTaHHSA' — II€ AHEKAOTH, SKi
MPOBOKYIOTh IMIJHATTS HACTPOO abo CHpHSIOTH po3cialieHHo. [, Ha
KiHellb, YeTBepTa "cTpaBa" — "3aMMCHUYOK I Mpii 1 cTpaxiB" — Iie

OJIOKHOT, KyJId TOCTi MOXYTh 3aITUCaTH CBOi CTpaxy Ta Mpii 1 JITUTUCS
HUMH 3 iHITUMH JTFOIEMH.

[ikaBoro imeero s aKkTyamizallii eKCKypCiiHUX TOCIYT Y TOTell
Moke ctatu Trpa "[lomoBaHHS 3a CMITTSM", sKa TOJSTaE B TOMY, IO
YYaCHUKHU TIOBHHHI SK MOKHA IIBH/IIE 3HAWTH BCi MIPEAMETH 31 CITUCKY 1
cpororpadysatu ix. Ii MoxHa mpoBomuTH y (opMari KOHKYpCy B
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comiaybHUX Mepekax. s mporo ydacHuKaM Tpeba HamaTH KoY
JIOCTYITy Yepe3 MOOUTBHUH TONIATOK, a MOTIM, SIK TUThKU BOHH 3HAWIYTh
HeoOximHi 00’ekTH, ix Tpeba cdortorpadyBarn i omyOJiKyBaTH Ha
odimiiHii cropiHmi roTemo. Taka rpa, Ha Hamly AYMKY, HE TiTbKU
CTBOPIOE JONATKOBI BpaKEHHS y TOCTeH BiJx mepeOyBaHHA B TOTEd,
MICTI, aJI€¢ € TOJaTKOBHM PEKJIIAMHUM 1HCTPYMECHTOM.

3aco0u po3MIllIeHHs] He TPHUIUIAIOTh HAJICXKHOI yBarH PO3BUTKY
TOPTOBEIBHAX MOCIYT, MEpPEAaloud iX, MEPEeBa)KHO, CIEIiali30BaHIM
MiATpUEMCTBAM, SIKi 3 ICHIOIOTH TOPTIBIIIO HA YMOBaX OPEHAM BUIBHHUX
wronr. [lpoTe cmemiamicTé Big3HAYAIOTH JOIIIBHICTE CaMOCTIHHOL
opraHizamii [MX TOCIYyr 4Yepe3 3aCTOCYBaHHS  BEHAMHTOBHX
(TOproBenbHMX) amapariB, TOPTIBISI 3a JONMOMOIOI SKHX Vy CBITI
PO3BHBAETbCS JOCUTh IHTEHCHUBHO. Y TaKWH CHOCIO NpOAaloThCcs He
JUINE KaBa, yail, 0AaTOHYMKH, CHEKH, COKH Ta BOIHW, a W Pi3HOMaHITHI
cnemianmizoBadi amapatu. Cepen HuX Tapsdi o0imu, coku-¢dperi,
CYBEHIpH TOIIIO.

CriertiaricTé BBaXaloTh, 1110 TOTEINb € YK€ MPUBAOIUBIM MicCIIeM
JUIS BEHIMHTY, aJKe 4epe3 HbOTO MPOXOJUTh YUMAJIHI MOTIK JIIOJCH 3a
JleHb 1 OyBae TMEeBHE CKYMUEHHS T'OCTEH, sIKi OYiKYIOTh, HANPHUKIAJ, Ha
noceneHHa. OKpiM TOro, BEHOUHTOBI aBTOMAaTH MOXYTh OyTu
CBOEpimHUMU  "TOcepenHWKaMHu'", 1€ OIHUM MaWJaHIYUKOM ISt
3apo0iTKy Ha peKjIaMi 3a JOIOMOrOK Melia-eKpaHi, sIKi € JOPECYHHM,
NpUOYTKOBUM 1 TPEHIOBUM OiCHECOBHUM JOIATKOM.

loTenpHe MWATPHEMCTBO MOXKE BHKOPHUCTOBYBATH BEHIMHTOBI
amapaTH KiJIbkoMa CIIoco0aMu, a came:

- BCTAHOBUTH HOBE 00JIaJiHaHHsI, MPUAOaHe TOTeJIeM y BIIACHICTb,
TOAI oOmepaTopchke OOCIYrOBYBaHHS (HAIOBHEHHS TPOAYKTaMH YH
TOBapaMu, 3HATTS BUPYYKH) 3AIHCHIOBATUMYTH BJIACHI CITiBPOOITHHKH,
BCS BUPYYKa JINIIAETHCS TOTEITIO;

- B3ATH amnapT B OpEHAy, OlepaTopchbke OOCIyrOBYBaHHS TaKOX
3IACHIOBAaTIMYTh TOTENIbHI MPAIiBHUKHY, ajle YacTHHA BHPYUKH HTHME
Ha OPCHJIHY IUIATY; CJIi/I BpaXyBaTH, 1[0 TAKUU aBTOMAT pajiie Oyjae He
HOBMIA, a TOMY ICHY€ IMOBIPHICTh BHMBEICHHS 3 JIaAy TEXHIKH, IO,
BIJIMOBIJTHO, MMPU3BEJIE IO THMYACOBOTO TIPOCTOIO, & OTXKE, i BiJICYTHOCTI
BHPYYKH 3a LIeH Jac;

- TOPTrOBEJbHUII aBTOMAT BCTAHOBIIIOE CTOPOHHS OIEPaTOpCHKa
KOMIIaHisl, Ika HOro 0OCIyTOBYeE i Bpa3i 4oro peMOHTYE; TOTEIb OTPUMYE
OpPeHIHY IUIaTy 3a MICI[C BCTAaHOBJICHHS aBTOMAaTa; IepeBara wiel
CHCTEeMH — BiICYTHICTB iHBECTHUIIiil 3 OOKy roTelo, aje onepaTop Moxe
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HEBYAaCHO OOCITyrOBYyBaTH amapaTH, 3aBaHTaXyBaTH HE TOH TOBap,
B3araJji BIJIYYUTH aBTOMAT, KO BBAYKATHME MICIE OTO BCTAaHOBJICHHS
HU3bKOMIPUOYTKOBUM.

VY pas3i mpupbaHHS HOBOTO amapara, CHEMialicCTh BEHIUHTOBOL
KOMIIaHii TIPOBOAATH KOMIUICKCHUM aHami3 TOTETI0, IIPOMOHYIOTh
BapiaHTH pO3MIIIECHHS aBTOMAaTa, MiAOMPAIOTh IX BHAW 1 THIIN,
KOHCYJIBTYIOTh SK ONTHMalbHille MmigiOpaTd TOBapH, HABYAKOTh
TIEPCOHAI 00CITyTOBYBATH OOJIaHAHHS, a TAKOX 3MIHCHIOIOTH TEXHIUHY i
KOHCYJIBTaTUBHY HIATPUMKY BIPOJIOBXK TFapaHTIHHOTO TEPMiHY.

Hacammepen cmig moMipkyBaTH B SKHX MICIIX pO3TalllyBaTd
amapati Tak, o0 BOHM MaJld HaWBUINY peHTaOenbHicTh. Ha Hamry
IYyMKY, 11e Moxke OyTtu abo Oins peueriii, a0o Ha >KUTIOBUX MOBEPXaXx.
ABTOMaTH MarTh OyTH MPOCTUMH B €KCIUTyaTallii Ta oOCIyroByBaHHI,
MeHI0 iHTYiTHBHUM. CIiJ 3BEpHYTH YyBary Ha JOJATKOBI MOXJIMBOCTI
BEH/IMHIOBUX allaparTiB, sKi € MPUOYTKOBUMH: MOXKIMBOCTI 3apOOHUTH Ha
peKiIaMi, BCTAHOBHTH OIUIATy OaHKIBCHKAMH KapTKamu abo paypass,
IHTepaKTHBHE MEHIO TOIIIO.

st Toro, mo6 TocTi BiAYyIM MakKCUMaJIbHUNA KOMGOPT 1 B HUX
3apoAusiocss Oa’kaHHS 3yMHUHUTHCA caMe B I[bOMY TOTENi IIe pas
HEOOX1JHO TOMIKIYBAaTUCA HE TUIBKU MPO CTHILHUHK 1HTEp’€p, CMavHYy
Ky, MKy 1 TOHKY MOCTUIbHY OUTHM3HY. BaKITMBUM y IIBOMY CITUCKY €
BIICYTHICTh HENPHEMHUX 3amaxiB. J[mg mporo cydvacHi 3acobu
PO3MIIIEHHS] BUKOPHCTOBYIOTH apOMaTH3aLlil0 TMPHUMIIIEHb, AT YOro
JOLUTFHO 00paT OJHY 3 MOXJIHMBHX TEeXHOJNOTIH. Bim3maummo, 1o
KOJKHa 3 HUX M€ pi3Hy CTYIiHb €(EeKTUBHOCTI, BiAPi3HAETHCS BUMOTaMHU
JIO MATOTOBKH MEepCOHay 1 (hiHAaHCOBUMH BUTpaTaAMHU.

Camuii mormmpeHut 1 IpOCTHi, ane MeHII e(peKTUBHUN METO — 11e
pyYHE pO3NMIIIOBAHHS XiMIYHHMX "HeWTpamizaTopiB 3amaxy". IIpakTuaHO
KO)KCH TIOCTAa4aNbHHUK TpodeciiHol MpOAyKIii Ui CHeliadbHOTo
NpUOWpPaHHS Ma€ y CBOEMY aCOPTHMEHTI KOHIIEHTPOBaHi abo roToBi 10
BUKOPHCTaHHA TPOAYTH — JUIA apoMaTH3alii mnpuMimeHb abo
HeWTpanizanii HeMPUEMHNX 3araxiB. B MpUHIATI PO3MMIIIOBAHHS TaKOTO
MPOAYKTY MPAKTHYHO Y BCIX TEXHOJIOTIYHHMX KapTaxX € (hiHAJbHOIO Hi€l0
py pUOUpaHHI HOMEpa, HE3aJICKHO BiJl TOTO UM € TaM HEMPUEMHHUI
3amax. 30KpeMa, JaHui KPOK O3BOJISIE HEHTpali3yBaTH 3amax MUIOUHX
3aco00iB, sIKi BUKOPHUCTOBYBAJIMCS Y Tpoleci MpuOupaHHs 1 ne3iHgexmii
(o € may)e aKkTyalmbHO TPH JOTPUMAHHI BHMOT IIiJl Yac KapaHTHHHUX
oOmesxeHb). Jleski 3 Takux MPOAYKTIB MalOTh BJIACHUI apoMaT, KW
3HHKAE Yepe3 NeSKUN Jac, 3aUIIalodr JOCTaTHRO "cBike moBiTps". s
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BUKOPHCTaHHA MOMIOHNX MPOAYKTIB PEKOMEHIOBAaHO BHKOPHCTOBYBATH
PY4HI TpUTepd 3 peryjiboBaHOI (DOPMOIO PpO3MMIIOBAHHS, a came
edekTy ApiIOHOAMCIIEPCHOrO pO3MIIIOBaHHA. Ll  TexHoyoris €
JIOCTAaTHBO €(PEKTUBHOIO MPOTH "MOOYTOBHX'" 3amaxiB: MHMHUX 3ac00iB,
NPOXYKTIB XapdyBaHHS, MapyMiB, MOTy, MWy, BYJIHYHOIO CMOTY.
IIpoTe Taki MPOAYKTH, HABITh Yy BEJIHUKIA KOHIEHTpaimii abo micis
0araToKpaTHOr0 BHUKOPHCTAHHS HE MOXYTh BUAAJIMTH OUIBII CKIIAJHI
3amaxu. KpiM TOrO, Ciim maMm’sATaTtd, MO0 KAaTeTOPUYHO HE MOXKHA
BUKOPHCTOBYBATH MOOYTOBI "OCBiXKyBadi" MOBITPS, OCKITBKH:

- To-TIepIie — TMICHA iX BUKOPHCTAHHS 3aJTUINAETHCS CTIHKHN
CUHTETUYHMH 3amax;

- MO-JpyTe — BOHH € MapHi 3 TOYKU 30py cCaMe YCYHEHHS 1HIITUX
3amaxiB, TaK SK JilOTh 32 TIPUHIUIIOM "MacKyBaHHs" 32 paXyHOK BIUIHBY
Ha pelenTopu, eeKT Bifl IKOTO 3 YaCOM 3HHKAE.

HacrymHa 3a mommpeHHSM TexXHoJOTis — 030HyBaHHS. s
TEXHOJIOTiS HEe MOTpiOHA IS MIOJICHHOI OOpOOKH, a JUIIE Y BHIAIKaX
HasBHOCTI OPraHIYHMX 3alaxiB IUIICHABH, MOTY 1 TIOTIOHOBOTO ITUMY.
IIpu oMy HEOOXiAHO BpaxOBYBaTH, IO BIUIUB O30HY € IIKiJTHBUM JIJIs
JIIOJICBKOTO OpraHi3My, TOMY IiJ 4ac poOOTH reHepaTropa y KOJHOMY
pasi B mpuMilleHHI He ToBWHHI Oyt sronu. Lle BiTHOBUTBCS 1 A0
TBapuH, i 10 pociuH. [lo 3akiH4YeHHI mpoueaypyu oOpoOKH MPUMILIIEHHS
000B’513K0BO Tpeda MPOBITPUTH HE3AIEKHO BiJ MOTOAHUX YMOB. O30H —
Iy’Ke STOBUTHH ra3, IKUil BiTHOCUTHCS IO BHUIIOTO KJIACY TOKCHYHOCTI,
SKa TIEPEBHIIYE TOKCHIHICTD XJIOPY.

Jlo ocHOBHMX "IIIOCIB" aHOI TEXHOJIOTII MOKHA BIAHECTH T€, IO
TEHEPaToOp O30HY NPAKTHYHO HE TOTpedye PpO3XiTHUX MartepiamiB i
HABUUTHCS TpAIOBATH 3 HUM JyKe MIBHAKO 1 mpocro. Baprto
BiZI3HAYNTH, IO Taka Mpolleaypa 3HUIICHHS 3alaxiB Mae i HEraTHBHY
CTOpOHY — 1ii BHUKOpDHCTaHHS MOXK€ IIPU3BECTH [I0 TIOIIKOJKECHHS
rOTEJILHOr0 MaiiHa.

Jns epeKTHBHOTO yCyHEHHS HEIIPUEMHUX 3allaxiB B OCTaHHIM Jac
4acTO BHKOPHCTOBYETHCS TEXHOJOTISI aepO30JIGHOTO PO3MITIOBAHHS.
Aepo30J1b — I1e JUCIIEpCHA CHCTEMa, SIKa CKIaJaeThes 3 APIOHUX TBEPIUX
1 PIAKMX YaCTMHOK, 3BOKCHHUX B Ta30BOMY CEpeNOBHUII (3a3BUYait
TIOBITPi). Aepo30JIi, JUCTIepCHa CUCTEeMa SIKMX CKIIQIAEThCS 3 KPAITHHOK
piAMHY, HA3UBAIOTHCS TyMaHaMH, a Y BUNAAKY TBepaol mudy3Hoi dasu —
JIMMOM, TIHJI BiTHOCHTBCS JI0 TPYOOIUCTIEPCHUX aepO30JIiB.

3aneXKHO BiJi MPUPOAM aepo30ii MOMUIAIOTH HA HATypalbHI Ta
mry4yHi. HatypambHi aepo3oii yTBOPIOIOTBCSI BHACHIZOK HPHUPOTHHUX
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CWJI, HampWKIa] TPH BYJIKAaHIYHOMY BHUBEp)KEHHi, MOETHAHHI epo3ii
TPYHTY 3 BiTpoM, siBUIIaX B arMocdepi. [LITydni aepo3oii yTBOpIOOTECS
B PE3yJIBTaTI TOCTIOAAPCHKOT MisSUTEHOCTI JIFOTUHH.

[IpucTpoi mast po3MWITIOBAaHHA aepo30ie y BUTISAL 'TymaHy"
OpamroloTh  abo 3a TPHUHLMIIOM Jucrepramnii, abo KoHAeHcarll.
BimmoBimHo 10  IbOrO  BIgPI3HAIOTH 2  THOM  T'€HEPATOPIB:
TepMOMeXaHIuHUH (Tak 3BaHi reHeparopu "rapsgoro” Tymany) i YMO —
yIpTpamMaiaoo0’eMHI  posmwiioBadi (a0  TeHepaTopH  XOJOIHOTO
TyMaHy). MexaHi3M pO3NMWIIOBaHHS TeHEpPaTopa XOJOAHOTO TyMaHy
mojsrac B HACTYMHOMY: TIiJl JI€I0 TiAPaBIiYHOTO THCKY 1
aepoJIMHAMIYHOI CHJIM TIOBITPS PiJlMHA BUTATYETHCSA y BY3bKI CTPYMEHI,
SIKl TIOTIM PO3PHUBAIOTHCS HA Kparuli IMiJl BIUTMBOM CHJIM ITOBEPXHEBOTO
Harary. [lpuHmmnm poOOTH TEPMOMEXaHIYHOTO TeHepaTopa MOJsArae B
TOMy, IO poOouWii po3uuH HelTpamizatopa abo Ae3iHeKTOpa
BIIPUCKYEThCS B TMOTIK Tapsuoro rasy, SIKHA PYXaeTbCs 3 BEIHUKOIO
mBuakicTio. Ilpy mpomy pimnHa crodaTKy po30OmBaeThCsl Ha ApiOHI
Kparuli, a TOTIM IIi Kparuli Maike MUTTEBO BUIIAPOBYIOTHCS 32 PaxXyHOK
BUCOKOI TeMmIepaTypu rasy. YJIOCKOHAJIeHa TEXHOJOTisS XOJIOJHOTO
TyMaHy oOTpUMajia Ha3By "MoOJeKyJsipHa JecTpykmisa', ToOTo
pYHHYBaHHS MOJIEKYJ HEIIPUEMHOTO 3aI1axy Ha MOJIEKYJISIPHOMY DiBHI.

VY roresni BaKJIMBO HE TIIBKUA OOPOTHUCS 3 HEIIPHEMHHUMH 3ariaxamH,
ale i HacW4yBaTH MHOTO NPHEMHUMH apomartaMu. ToMmy HeoOXiIHO
NPUAIIATA yBary apoMarh3anii ToTeNbHHX NpuMimeHb. Llei TpeHng
ChOTOMHI HAOyBa€ TOMYJISAPHOCTI, OCKUTBKH JOBEACHO, IO 3amax He
TIIBKA CTBOPIOE BiTYYTTS YHCTOTH, a ¥ TIO3UTHBHO BIUIMBA€E Ha
MOBEAIHKY TocTel. 3 OriisAay Ha IIe TOTENbHI MiANPUEMCTBA OIIHIOITH
MOXJIUBICTh  3aKYIIiBJII 1 BHKOPHUCTaHHS TMEBHOro mpodeciiHoTo
apoMooOIaTHaHHS, SIKe OyBae NEKIIbKOX THIIIB, a caMe:

- MOOINTBHI eKCTIpec-CHCTeMH, SKi TMpH3HAYeHI Ui apoMaTH3allii
MiJ] Yac MIOJACHHOTO NMpUOUpaHHs a0o mepes 3aceICHHIM HOBUX TOCTEH.
Taki cucreMu [OOCTAaTHLO BKIOUATH Ha 40 XBWIMH TIIiJ d4ac
TeHEepATbHOTO TPHOMPaHHA 1 HENPUEMHHUH 3amax Oyne yCyHeHHH, a
TIPUEMHUNA apoMaT PO3MUICHUM;

- PIIMHHM B MYJBBEPU3AaTOPAX — BUKOPHCTOBYIOTH JUISl LIBHIKOL
00pOOKHM ITOBEPXOHB; TaKi PIIWHY IIBUAKO HEHTPaTi3ylOTh HEIPHEMHUI
3amax UMy, TIOTY, C€Yi, a TaKOX J00pe MiAXOIATh IUIsl OYHINCHHS U
apomatH3aii KOBpOBUX HOKPHTTIB i M’ K01 MeOTi;

- apoMarpaHyli — BHKOPHUCTOBYIOTbCS ~HpHU  NpHOMpaHHI
MIOPOXOTATOM, BOHU 3HHUITYIOTH OaKkTepii Ta KIIim;
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-mady3opn — Il TOTY)XHI amapatd, B SKi 3aJIHBalOThCA
apoOMaTHYHI Macja, iX MO)KHA IHTEIPYBaTH B CHUCTEMY BEHTHUIALIL
TOBITPS 1 3a0€3MEYNUTH AKiCHE HACHUCHHS apOMAaTOM MPHUMIIIEHHs, a0o
BCTAHOBHMTH Ha ITij1031 YU CTiHI;

- IMCIIEHCEPH 3 aepo30JIAMH — II€ TMPOCTi 1 HaHOUIBII aBTOHOMHI
amapatu, SKi [palIoOTh  BiJ  €IEMEHTIB O KWUBJICHHS, MOXXHA
3amporpaMyBaTH TiJl PEeXHM pOOOTH 1 3a CTyIleHEeM HaCHYCHOCTI
apoMaTowm;

- CHCTEeMH apoMaTH3allii 3 BiIIaJICHUM YIIPaBIiHHSIM.

3araqoM TOTeNAM BapTO TOPEKOMEHAYBaTH oOOHWpaTh CBIH
IHIUBIqyansHUl "OpeHaoBui" apomar, MO0 eMOIIHHUN 3B’SI30K 3
MICIIEeM BIAOYMHKY 1 KOM(OPTY acomiloBaBcs y TOCTS 3 (ipMOBHM
3amaxoMm. Lle myxe "ToHkui", ane HaA3BUYAHO e(heKTHBHUI 1 TpUBAINI
IHCTPYMEHT BIUIMBY Ha 3amaM’sTOBYBaHHs ToTemo. Kpim mpodeciiiHoro
o0JamHaHHS MOYKHA BHUKOPHCTOBYBATH 1 MOIHI iHTep epHi "dimku",
HAIPUKIIAJ apOMOBAa3HM, apOMOCBIUKH, apOMOIIATMYKH, MIJIO, COIIIE, SKi
MOJKHa TIpua0aTh i 3abpatu 3 coboro. Kpim Toro He Tpeba 3abyBaTh i
PO TOTENbHUN TEKCTHIIb, SKUH Tpeba mMpath 3 BHUKOPHCTAHHAM
KOHIIEHTPOBaHOTO naphymy.

OCHOBHUMH  TPOMAJCHKAMHU  JIOKAIisIMH, SIKi TOTPeOYIOTh
apoMmaTH3allii € peremniis, J100i-0ap, Xoiau, KOH(pEPEHI[-3aJl, 3arajabHUN
canBy3ou. Jlns perernii i J100i-0apy peKOMEHIOBAHO BHKOPHCTOBYBATH
nepeBHHH 1 (pykTOBHMII apomaTh, a TaKOX 3alax KaBW 1 BaHLII.
IlutpycoBi i KBITKOBI 3allaxd MiAXOAATH AJIS XOJIB, apOMaTH CIemiid —
U KOH(epeHI-3amu. Aje, Ha HaIly TyMKY, BapTo oOpaTu BCE K TaKd
€MHUN apoMarT, sIKUi OyJie BiIYyBaTUCS 10 BCbOMY TOTEIIO.

[Ilono BapTOCTI TaKUX TEXHOJOTIM, TO CIEIialiCTH BH3HAYAIOTh,
0 B CEPEeTHHOMY apOoMaTH3aIlisl OHiel 30HU KOIITYE B cepenaboMy 100
JojapiB B Micsmb. Bapricte apomariB y BUIIISIII  aepo3oei
komBaeThes Big 200 mo 400 rpH. 3a 6anoH 250 M. 3aJIeKHO Bif Kacy
apomary. Opnoro Oamony Buctapuae Ha 30 mHIB Kpyryiono0oBoi
apomatm3auii miomt 06’ emom 40-80 M”. Macio anst audysopa T0poxkue
— Big 80 mo 300 rpu. 3a 10 mu. Hms kpyrimomoOoBoi apomaTm3arii
npuMinierns wrometo 300-500 M’ HeoOxiaHo 150-250 mi. OCHOBHUMHU
(bhakTOopamu, sAKi BIUIMBaIOTh Ha dYac pobotu apomoaudysopa, €
TEeMIeparypa Ta BOJIOTiICTb. UMM BHIla TeMmmeparypa, THM LIBHIIIE
NPOXOJUTh BUIAPOBYBAHHS;, YMM BHII@ BOJIOTICTh, THM BUIIAPOBYBAHHS
MOBUTBHITIIE.
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Bucnoeku

Huni iHHOBaLifHICTh CTa€ OCHOBHOIO XapaKTEPHCTUKOIO0 CydacHOI
ekoHoMiku. lle oOrpyHTOoBaHO THM, IO 0a30Bi iHHOBaIii B yMOBax
KPHU30BUX SABUI € HAHOUIBII MOTYXHUM CTPATETiYHAM 1 aHTUKPHU30BUM
incTpymenTtoM. CtpimMka riio0aiizailisi CBITOBOTO PUHKY, CKOPOYCHHS
JKUTTEBOTO LHUKIY MPOAYKTIB, TOTpeda B OHOBJICHHI SKICHUX
XapaKTEpPUCTUK TPOAYKTIB 1 MOCHYr OOYMOBIIOE aKTYallbHICThH
IHHOBAIIMHUX TEXHOJIOTIH.

Jlns ToTenbHO-pecTopaHHOro Oi3Hecy iHHOBAIll OXOIUIIOIOTH YyCi
TEXHOJIOTIYHI acCleKTH BHUPOOHMIITBA TOCITYyrd. B yMmoBax XKopcTkoi
KOHKYPEHTHOI ~ OOpOoTbOM  MiANpUEMCTBA  T'OTEIHHO-PECTOPAHHOTO
rOCIOapCTBA HaMaraloThCsl 3HAWTH HOBI MIIXOIU 10 YIOCKOHAJICHHS i
HaOyTTs KOHKYPEHTHHX IIepeBar.

Ha nmsixy BnpoBajkeHHs! iHHOBAIITHUX TEXHOJIOTIH € J10CTaTHBO
Mepemkos, sKi IOB’A3aHi 3 I[iHOIO TexHoiorii, abo 1 po3poOxw;
KIJIBKICTIO pecypciB, #AKi OynyTe BHTpadeHi Uil HaBYaHHS i€l
TEXHOJIOTIT; He OaKaHHAM KEPYHYOTo MEePCOHATY IIOCh 3MIHIOBATH IS
OTpUMaHHsA TpHOYTKY. AJie BIaCHUKaM IIiJIPUEMCTB HEOOXiTHO
pPO3yMITH, IO BIPOBAHPKCHHS 1HHOBAIIMHUX TEXHOJIOTIH J03BOJIUTH
oTpuMaTH Ine Oumbmmi NpUOYTOK 1 eQeKTUBHHH PO3BHTOK 3aco0iB
PO3MIIIIEHHS Ta 3aKJIa/IiB PECTOPaHHOTO FOCHOAapCTRA.
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2.3. Hndposi TexnoJiorii Ta digital-MapkeTHHT sIK iIHCTPYMeHTH
PO3BUTKY TYPUCTHYHOTIO Oi3Hecy B YKpaiHi

MopoxoBuy Bacuias CtenanoBuy
KaHIUIaT Qi3uKO-MaTEeMaTHIHNAX HAYK, TOIEHT
Yaiceopoocwruii mopeosenvro-exonomiunuti incmumym Kuisecokoco
HAYIOHANbHO20 MOP208ENbHO-EKOHOMIYHO20 YHIgepcumemy
(m. Yorceopoo, Yrpaina)

Cmammsi npucesiyena 00CIIONCEHHIO MOAICTUBOCMET YuPpogizayii
cpepu mypusmy. Typucmuuna iHOycmpia po3eusaemvscs O0OCMAMHBO
WBUOKUMYU MeMNaMu | NOBUHHA 8I0NOBIOAMU CYYACHUM SUKIUKAM. 3a
makux —ymMo8 uwumanoi yeasu Cni0 NpuoiIaAmMU  GUKOPUCNAHHIO
IHHOBAYIUIHUX ~ MEXHONo2I ma  6NPOBAONCEHHIO  YUPPOoGI3ayiliHuX
eleMenmie y mypucmuyty OisnvHicmy. 3a3HayeHo, wo 0ioxcumanizayis
€ 207I06HUM MPEHOOM MA YUHHUKOM 3pocmanHs 6iznecy. Pozensanymo
cydacHuli cman mypucmuynoil eanysi Yxpainu, wo € npiopumemuum
HanpamMoMm CoyianbHO-eKOHOMIYHO20 po3eumk)y kpainu. IIpoananizosano
mypucmu4ni nomokxu, Kinbkicme cy6’ekmie ma 00Xi0 mypucmudHoi
eany3i  3a 2011-2020 poku, 3a3naueno 00 €KmMuGHi YUHHUKU, WO
Xapaxkmepusyoms iXHi0 OUHAMIKY 3pOCMAaHHs Yu cnadants. Busnaueno,
wo came  iHGOPMAYIlIHO-MEXHON02IUHI  [HHOBAYI]  CHPUSIMUMYMb
NiOBUUEHHIO KOHKYDPEHMOCHPOMOdCHOCMI eany3i. Hasedeno kouosi
HanpsivKku  Oiddicumanizayii mypusmy 6 enoxy yu@posoi eKoHOMIKU.
Ocobnugy  yeazcy — makooic  NpudiieHo  OiOdNCUMAN-MAapPKemuHey.
Pozenanymo ma  oxapaxmepuzosano incmpymenmu  yugpogozo
MapkemuH2y, sKi 3acmocogyromvca y cgepi mypusmy, a came. SEO-
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onmumizayilo, eeO-ananiz, email-wapxemune, peknamy 8 coOyianbHux
mepedcax (SMM), konmexcmuy ma OanepHy pekiamy, Ky 30IUCHIOIOMb
6 Inmepuemi, mobinoruii mapkemune mowo. Ob6IpyHmMosano nepesazu
BUKOPUCMAHHSA 0I0CUMAT-MAPKEMUHZY 8 MYPUCMUYHOMY Oi3Hec.

Bcmyn

CyuacHi iH(pOpMAIlHI TEXHONOTIi 3aJUIIAIOTECS TOJOBHUM
JpaiiBepoM €KOHOMIYHOTO 3pPOCTaHHS i YMOBOIO MOJEpHi3amii pi3HUX
raimy3eil ekoHOMiKH. barato nepxas poOJsATh 3HAUHI 3yCHIUIA 3 PO3BUTKY
iHbopMariitHoi iHppacTPyKTypH 1 30LIBIMICHHS HOCTYIHOCTI IIU(PPOBUX
MOCITYT JUISI HAcENeHHsS, TaKWX fK: CepBICH EJIEKTPOHHUX IIIAaTeXiB 1
eJIeKTpOoHHA Komepinis, IHrepHer-TopriBig Ta IHtepHer peueit (loT —
Internet of Things), kpayndaumuur, [HTepHET-0aHKIHT TOIIO.

Hudposi TexHONOTIi € 0COOAMBO aKTyadbHUMH Ui cdepu
oOciyroByBaHHs.  SIKIo  TOproBi #  TpaHCIOPTHI  KOMIIaHii,
HiApreMCTBA IHAYCTPii TypH3My Ta TOCTHHHOCTI 3aJilOTh OiNbIIy
KUIBKICTh  digital-rexHomoriif, TO BOHHM OTPUMAIOTh MOXJIHMBICTh
MOKPAIUTA  SAKICTh  CEpBICY, W10 HAJAETHCS, PO3IMIMPUTH  KOJIO
CIIO)KUBAYIB.

Typuctruanii Gi3HeC € ONHMM 3 HAMOUIBII TEPCIIEKTHBHUX
HaNpsMIB PO3BUTKY B IHIYCTpii TOCTUHHOCTI. HaBiTh He AMBIAYHMCH Ha
Kpu3y, oB’s13aHy 3 manaeMmiero COVID-19, TypareHTcTBa HaMararoThCs
YTPUMAaTHCh HA PUHKY, 3MIIHUTH CBOI MO3MIIi HA HHOMY, IO B yMOBax
KOHKYpEHII{ KOIITye YMMajuX 3yCHib. BUKOpHCTaHHS iHHOBamiHHHX
TEXHOJIOTIH y cepi mocayr ado B YIpaBIiHHI MiANTPUEMCTBOM J103BOJISE
MOKPAIUTH HOTO MisUTbHICTh 32 PaXyHOK IEepPE0BOT0 JIOCBIY 1 METOMIB
yrnpasniHaA. llepeBara B aKTyanbHOCTI HagaeTbesd  UPPOBUM
TEXHOJIOTiSIM, OCKIJIBKM iX BHKOPHUCTAHHS € HEOOXiTHOIO YMOBOIO
(hyHKITIOHYBaHHSI OyIb-SIKOTO MiIMPHEMCTBA, 3a0€3MEeUyI0YH TOYHICTD,
OTIEePaTHBHICTh, BUCOKY MIBUAKICTH OOPOOKH Ta mepeaadi iHpopmariii.

B ymoBax mnm¢ppoBoi EKOHOMIKH BHPIMIEHHS MapKETHHTOBHX
3aBIaHb CKIAAHO ysBUTH Oe3 digital-ckaamoBoi, OCKINBKM KpeaTuBHI i
e(eKTHBHI MPOCKTH B MAapKETHUHTY TaK YM IHAKIIEC BUKOPUCTOBYIOTH
QpPOBI TEXHOJIOTIi, BAANO IMOETHYIOUN iX 3 KIACHYHUMH HPUHOMaMHU.
KoxxHa cdepa GizHECy BHKOPHUCTOBYE HM(POBI TEXHOJOTil A TOTO,
mo0 MMIBUIIUTH MPOAAX, YMi3HABAaHICTh TOBapiB (IIOCIYT), CTBOPHTH
MEeBHI TPEHAM, TOB’SA3aHI 3 MAIIBHICTIO mmiampuemctBa. B inmyctpii
TOCTHHHOCTI IU(POBE MPOCYBAHHS MOCIYT Ay)KE€ Ba)kKIHMBE, 3Ba)KArOUH
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HA MAapKETHHTOBI OCOOJNMBOCTI TYPHCTHYHOTO TpPOAYKTy, a digital-
TEXHOJIOTii € Haile()eKTHBHIIINM IUIIXOM JI0 KITi€HTIB.

TakuM YUHOM, PO3BHTOK TYPUCTHYHOI Cepy B CyJaCHUX YMOBax
nependavae BipTyati3aliio Typu3My, K 1 0araTeox iHIUX cdep, y TOMY
YHCIi ¥ MapKeTHHTY Typu3My. Cepel OCHOBHUX HalpsAMiB iHHOBamiHHOI
TYPUCTHYHOI MisUTBHOCTI BHOKPEMJIIOIOTH OpraHi3alliiiHi 3MIiHH B
CHOKMBaHHI TYPHCTHYHOTO NMPOAYKTY (HOBI iHCTPYMEHTH MapKETHHTY
Ta HOBUH MiIXix A0 MCHEKMEHTY).

Ha cporommi goctym [0 TYypHUCTHYHHX TMOCIYT MAacoOBO
BiOyBa€TbCs 3a JIOMOMOTOI0 BHKOPHCTaHHS COIANIBHUX MEpex,
KOMYyHIKaliifHux 1iatdopM Tomo. BuiiesasHaueHe QopMmye Taky
KaTeropilo CIIOKMBAYiB TYPUCTHYHUX MOCHyT, Ak digital-typuct, skuit
Ma€e MOXIJIMBICTH BHOpaTH OyIb-iKi TOCIyrm y cdepi Typusmy 3a
JIOTIOMOTOI0 Tajpketa W goctymy no IHTepHery, mo0 cdopmyBatu
BJIACHUH TYPUCTHYHHH NPORYKT. ToMy TOJIOBHOIO MOTpPeOOK TypHCTa
ctae BHKopucTaHHS  digital-KOHCTpYKTOpiB, SKi JalOTh 3MOTY
pearnizyBaTH HOTO TBOpYHMH TMOTEHHIaN Yy TMOEAHAHHI 3 TYPUCTHYHUMH
MOTHBALIISIMU.

Ilpiopumemu po3eumky mypucmuunoi 2any3i Yxkpainu

OyHKIIOHYBaHHS Ta PO3BUTOK PUHKY TYPUCTUYHUX TIOCIYT €
CKJTaJJHAM JIUHAMI9HUM mpouecoM. Ha Horo ¢opMyBaHHS BIUIMBAIOTH:
TOJITHYHI, nemorpadivHi, MIPHUPOJIHI, HayKOBO-TEXHIYHI,
COLIIOKYJIBTYPHI, €KOHOMIiYHi, MDKHapoxHi Ta iHmI (¢akToph, fAKi HE
MaroTh 0€3MoCcepeIHhOr0 BIUIMBY Ha (POpMYBaHHS TYPUCTHYHOI Taiysi,
ajie BioOpakaroThCs Ha Hiil.

2019 pix mpuHIC B CBITOBHH MOPSIOK Oe3MpeneaeHTHI 3MiHH, 110
CTOCYIOTBCS BCIX Taldy3eldl GKOHOMIKH 1 BCIX COINIaIbHUX KOHTAKTiB.
ExoHOMIKH KpaiH CBITy, IO HAWOUIBINE 3a1exaTh BiJA TYpU3MY MalOTh
BeJWKi 30WTKM Bij maHaemii. ['moOanmpHa maHmeMis, mepiia 3a CBOIM
MacmTaboM y HOBiH epi riobamizamii, mocTaBWia MiJ 3arpo3y COTHI
MIJTLHOHIB pOOOYHUX MiCIlb, OiJIBIIICTh 3 HUX B MIKPO, MaJMX Ta CEPEIIHIX
i ATPUEMCTBAX.

3a  pmammmu  BceecBiTHROI TypucTmuHOi  opramizamii  OOH
(UNWTO) wmixnapomuuii Typu3M 3a mepin ciM wmicaniB 2021 poky
MOPIBHSAHO 3 TakuM camuM mepionom 2019 p. ckoporuscs Ha 80 %, y
3B’A3Ky 13 3aKpUTTAM KOPJIOHIB Ta 3HAYHUM 3MEHIICHHSAM IIOMHUTY.
Haii0inpIn mOMITHUM 3HWKEHHS KITBKOCTI TOI3H0K Oyino B KpaiHax
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A3iatchko-THX00KeaHCHKOTO PETiOHY — BOHA cKopoTiiiacs Ha 95 %. Ha
bnmspkomy Cxomi 3HIKeHHA ckiano 82 %, 1m0 ToOKasye ApYyrui
pe3ynbTaT, B €Bpomi Ta Adpuli yuciao npuOyTTIB CKOPOTHIIOCS Ha
77 %, B Amepuni — Ha 68 % [14]. CTpax mepen HOBUMH IITaMaMH
KOpPOHaBipyCcy NPHU3BOAWTH IO TOTO, IO YPSAM IOBEPTAIOTH paHimIe
CKacoBaHI 0OMEKYBaJIbHI 3aXO0/IH.

BaxiMBOIO 1HTErpajgbHOI0 XapaKTEPUCTHUKOID YMOB PO3BUTKY
Typu3My B VYKpaiHi BHCTYHNAarOTh CTAQTHCTHYHI ITOKAa3HWKH MO0
OUHAMIKH 1 CTPYKTYpH TYPHCTHYHHMX TOTOKIB Ta IiAMPHEMHHUIIBKOT
aKTHBHOCTI Ha TYypUCTHYHOMY puHKY. Ha pmc. 2.3.1 BimoOpaxkeHO
JUHAMIYHI 3MIHH KUIBKOCTI TYPHCTIB, OOCIyroByBaHHX Cy0O’ €KTaMu
TYPUCTHYHOI AisibHOCTI YKpainu B mepiog 2011-2020 pp.
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Puc. 2.3.1. Jlunamika KiUIbKOCTI TYpUCTIB, 0OCITYTOBaHUX CY0’ €KTaMHU
TypUCTHYHOI JisuTbHOCTI YKpainu 3a 2011-2020 pp.*
Iicepeno: nobyodosarno 3a oanumu [4].
* 3 2014 p. no 2020 p. 6e3 ypaxyeamHs mumMyaco80 OKYNOBAHOI
mepumopii Asmonomnoi Pecnyonixu Kpum, m. Cegacmonons ma mumiacoso
oxynosanux mepumopiil y Joueyvkiti ma Jlyeancokiii oonacmsx.

AHami3 JOUHAMIKM ~TYPUCTHYHHX TIOTOKIB  CBIMYHTBH, IO
noynHatoun 3 Kpu3oBoro 2008 poky, crocTepirajgocs 3MEHIIEHHS
KIJIBKOCTI OOCITYTOBaHMX TYPHCTIB, SKi ITOJOPOXYBAaJIH YKpaiHOIO.
CyTT€BO BIUIMHYJIM Ta TYPHCTHYHI MOTOKM 1 momii 2014 poky. 30kpema,
3HI)KCHHSI KIJTBKOCTI 1HO3€MHUX TYPHCTIB TOB’S3aHE 3 IXHIM CTpaxoMm
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BiZiBiyBaTH YKpaiHy uepe3 00HOBI il Ha cXoi Hamoi aepxaBu. Takox
BapTO 3a3HAYMTH, II]0 BarOMHX 30MTKiB 3a3HaNa BITYM3HSIHA TypHCTHYHA
ramy3p y 2015 pomi, xoiu Brpatwia ABToHOMHY Pecny6miky Kpum. 3
2016 p. auHAMiKa 3MIHIIACS HA MO3UTHBHY 1 JIOCSTIIA MIKOBOTO PiBHA Y
2019 pormi, TOOTO KINBKICTH BHI3HHX TYpHCTIB 3pocia B 2,6 pasw,
IHO3EMHHX — B 5 pasiB, a YMCJIO BHYTPIIIHIX TYPHUCTIB 301IbIINIOCST HA
61 % mopiBasHO 3 2014 poxom. Taki 3MiHM MOXXHa TOSCHHTH
aKTHBI3ali€l0 MPOCYBaHHA YKpaiHM Ha MDKHapOJHOMY TYPHUCTHYIHOMY
PHMHKY, Bi30B0i Jribeparizaii, ABOCTOPOHHBKOTO CIiBpOOiTHHIITBA. OHAK
y TaHAEMIYHWHA Tepio TEHACHIIi 3HOBY MOTIPIIMIHCSA 1 YHCIO OCi0,
o0cnmyroBaHux TyporepaTopamMu Ta TypareHTamu B 2020 pori
3MEHIIIIIOCS OiIbIINe, HiX YABIYi.

XapakTepu3yrouu CTPYKTypy Ta Buau Typusmy 3a 2013-2019 poku
MOJKHA BIOMITHTH, IO B VYKpaiHi HaWOUIbINA KUTBKICTh TYPHCTIB
NpUNAfAE HAa BUI3HUHM Typu3M, OO TOrO X JAWHAMIKa BHYTPIIIHBOTO
Typu3My B CTPYKTypi TYPUCTHYHHX TIOTOKIB Ma€ TEHICHIIIO M0
3pocTtanHs. BHyTpimHi TypuctiaHi notoku y 2019 p. 3pocim Ha 163,4
THC. 0ci0 mopiBHAHO 3 2015 p., IO CBITYHUTH MPO 3POCTaHHS TOMUTY Ha
BHYTPILITHIN TYpHU3M, SIK MIPIOPUTETHOT (POPMH TypU3MY.

Mangemis COVID-19 3irpama BupimmagsHy poib B 3MCHIICHHI
KUTBKOCTI MOAOPOKEH 3a KOPAOH IS JIFOACH Y BChOMY CBITI, 30KpeMa, B
VYkpaini. Lle n03Bojse MOKPECTUTH, IO JOKOAyH Ta MAacHITaOHi
emigeMioJIoriyal 0OMeXEeHHS MarOTh HE JMIIE HEraTWBHI HACIIIKH, a U
JAfoTh JIesSKi MOMIMBOCTI Juid mepedopMaTyBaHHS TYPHUCTHIHOI
cTparerii 3 ypaxyBaHHIM OOME)XEHb 1 HOBUX MOMUIMBOCTEH. Y 3B’SI3KY 3
UM CJIiJT 3a3HAYMTH, 110 CKOPOYCHHS BHYTPIIIHLOTO Typusmy B 2020
poui Oyno CyTTeBUM, aje He KpuTHYHUM (Oam3pko 50 %), 1m0 3HAYHO
MEeHIIe MaJiHHA 00cATiB 1Mo B’ i3HOMY (-86 %) Ta BUi3HOMY TypH3My (-62
%). Binrak TrTpomamgHm VYKpaiHM HaldacTimle BHDKDKaTH 32
TypucTHUHMMHU TyTiBKamu B Typeuunmny, €runer, OAE, Bonrapito,
YopHoropito, Anbanito, Uexiro. [Ho3emMHI TyprcTH BiABigyBain YKpaiHy
3 METOI0 [O3BULISA Ta BIAMOYMHKY, HE3HAYHHN BIJCOTOK CKIIAIA
ciyx00BI Ta AUTOBI MHOI3AKM, a TakoX JIKyBaHHSI Ta y4yacTh Y
CIIOPTUBHOMY TYpH3Mi.

VY nmepmomy miBpiudi 2021 poky ykpaiHIi BHIXIKaIA 32 KOPAOH
Ha 15 % Oimpmre, HDK MHHYJIOTO POKY. TpagumiiHUM TYPUCTHUYHUM
HaNpsIMKOM 3ajJHMIIaloThest KpaiHm TypeuunmHa Ta €rumer. Takox
3’ IBWJINCSI HOBI TYPUCTUYHI LEHTPH, KyIU TIOYNHAIOTH IXaTH Bce OibIme
yKpaiHmis, a came: Jlominikanceka PecmyOmika, Karap, Mansaisu, Hpi
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Jlarka. IIpn npOMy Ha TIEpINMiA IUTaH BUXOAWUTH HE JIMIIE BAapTICTh TYpY i
TIEBHI BIIOJJOOAHHS, a i BpaXxOBYIOTHCSI KAPAaHTHHHI 0OMeXXeHHsI, IpaBHiia
B’131y [0 KpaiHu Ta cutyauis 3 nommpeHHsiM COVID-19.

SKImo po3rismaTH MamiHHA OO0CSTiB BHYTPIIIHBOTO TYPU3MY B
pETiOHaBHOMY PO3pi3i, CIiJ 3a3HAYMTH, MO AESKI PEeTioHH YKpaiHu
3MOIJIM NIPABUJIBHO CKOPUCTATUCA 3aX0JaMH IiITPUMKH, PO3POOIEHUMH
YPSIOM Ta MO MOXKJIMBOCTI MIHIMI3yBajJu BTpaTH. Pe3ysibTaTH OLIHKH
BTpaT 00’ €MiB BHYTPIIIHBOTO TYpHU3MY 3a pETiOHaMH IIPEJCTAaBICHI y
Tabmaumi 2.3.1.

Tabnuys 2.3.1
Pe3ynbTaT OLiHIOBAHHS BTPAT 00’ €MiB BHYTPIlIHBOI'0 TYPU3MY
3a perionamu Ykpainu B 2020 poui

Perion Typuctnyaui MOTIK, 0Ci0 Temnu
2019 p. 2020 p. HOpUPOCTY, %o

BixanIpKa 0011 15136 7352 -51
BonwmHcbka 0671 3212 864 -73
JlHinponeTpoBchKa 00JI. 17998 4898 -73
JloHerpka 001. 7757 4178 -46
Kuromupceka o011 2371 690 -71
3akaprarcbka 00J1. 7968 2513 -68
3amnopi3pKa 0011 12265 7616 -38
IBano-®paHKiBChKa 001 36104 50480 40
KuiBcbka 0611 2526 2705 7

KipoBorpazceka 001 2348 933 -60
Jlyranceka 0011. 1770 38 -98
JIbBiBChbKa 00I1. 82349 23738 -71
MuxonaiBcbka 001. 1147 412 -64
Opnecbka 0011 21746 2836 -87
ITontaBchka 0611. 1028 1054 3

PiBHEHCBKA 001, 2688 1290 -52
CymcbKka 001, 6445 2843 -56
TepHoMiNIbCHKA 0011 3776 613 -84
XapKkiBCchbKa 00JI. 11077 7803 -30
XepcoHchKa 0011 4499 5533 23
XMeNpHUIBKA 00JI. 7789 802 -90
UYepxacbka 00 6131 3391 -45
UepHiBelbka 0011 1744 538 -69
YepHiriBcbka 0071. 1618 1242 -23
m.Kui 258899 88250 -66

IDicepeno: pospaxosano 3a oanumu [4].
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Pesynprati mamiHHA BHYTPIIIHIX TYpPIOTOKIB 3a perioHaMu
YkpaiHu 3acBiguyloTh, IO 3HAYHO TNOCTPaKAAIM TaKi TypHUCTHYHI
necTruHarii - XMeIBHHUIIBKA, Onecrpka, TepHOMIIBCHKA,
JuinponerpoBcbka, Bosmmnacbka, JIbBiBebka, JKurommpcpka —Ta
3akapmaTchka 00macTi, a Takox M. KuiB. [lesiki o6macTi 3MOrim HaBiTh
MOKa3aTH 3POCTAHHS KUJILKOCTI BHYTPIIIHIX TYpPHCTIB, cepel HUX: [BaHO-
®pankiBebka (+40 %), Xepconcrka (+23 %), KuiBebka (+7 %). Bee e
BKa3ye Ha Te, 0 TPaMOTHA TYPUCTHYHA IIOJIITHKA Ta CBOEYACHI 3aXO0I1
MiITPUMKA 3MOTJIH 3amo0irTh TMOBHOMY oOBaiy cdepu TypusMmy Ta
TOCTUHHOCTI.

Cutyanis 3 KOpOHaBIpYCHOIO iH(EKIi€el0 A yKpaiHCBKUX
rpoMaisiH oOMeKHia BUOIp BiAMOYMHKY 32 KOPAOHOM, IIIO B CBOIO UEpry
3HAaYHO 30UIBIIMIIO TMOTIK TYPHCTIB HA BHYTPIIHBOMY PHHKY
TYPUCTHYHMX TOCTYT. Taka cuTyailis 3000B’s13y€e cy0’ €KTiB TYpUCTHYHOL
raiy3i HOCHIIOBATH MO3MIIIT BHYTPIIIHBOTO TypH3MY, a caMe PO3BUBATH
B KpaiHi TeMaTHYHUHA Typu3M, SKHH Tependadae po3BUTOK CLIBCHKOTO
3€JICHOT0, KYJIbTYPHO-ITI3HABAILHOTO TypH3MY Ta IX pi3HOBUIB.

3MiHH Yy KITBKOCTI CYy0’€KTIB TYPHCTHYHOI AisTIBHOCTI YKpaiHU y
2011-2020 pokax imoctpye puc. 2.3.2. (topuamuHi Ta (izuuHi 0coOH-
T AIPUEMIII ).
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Iicepeno: nobyodosarno 3a oanumu [4].
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VY 2020 pomi ixHS 3araipHa KijgbKicTh Oyina mpexacrasieHa 1561
IOpUIMYHEMHE ocobamu, 3 HHUX 452 typomnepatopu i 1109 TypareHTiB.
Pemty cy0’exTiB TypHCTHYHOI MiSUTFHOCTI CTAaHOBHIM (i3M4YHI 0cOOH-
mignpuemmi (2306 on.), mo cKiIamae OUIbIIE IOJOBUHU 3arajibHOL
KimpKocTi. HaiiOinpime Bimg’eMHE callbo KUIBKOCTI TyporeparopiB i
TYpPareHTCTB M0 IMOMEPEIHLOr0 POKy cmocTepiraigocsa B 2014, 2015 ta
2020 pokax. Bimrak cmim BiAMITHTH, IO YHCIO CYO’€KTIB TYPUCTHYHOI
nisutbHOCTI y 2020 porri 3MeHmmIocs Ha 574 ONWHUIG Y TOPIBHSIHHI 3
2019 poxom.

[Iporarom 2011-2019 pp. MoxHA TOOAYUTH TTO3UTHBHY THHAMIKY
30UIBIIICHHS JIOXOIB BiJl HaJlaHHA TYPUCTHYHHUX TIOCIYT, 32 BUHSATKOM
2014 Ta 2015 poky (puc. 2.3.3). ¥V 2019 poui 1eii noka3HuK ckias 32,7
wipa. TpH. [Ipu mpomy, 3 2015 poky crmoctepiranach CTiika TEHACHITIA
3pOCTaHHs JIOXOIB Bill TYPUCTUYHOI MisTIBHOCTI, 30KpeMa, 3 5015349,2
THC. TpH. 10 32700176 THC. TpH.
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Puc. 2.3.3. Jlunamika 10oX0ZiB TypHCTHYHOI Tairy3i Ykpainu y 2011-
2019 pp.

IDicepeno: nobyodosano 3a oanumu [4]

B mimomy, BTpatH TypucTHYHOI ramy3i B Ykpaini 2020 poky
OIHIOThC Y moHax 1,5 mipa. mon. CIIA. ITi3Hi# mo9aTok KypopTHO-
pEeKpealiifHoro Cce30Hy BHACTIJOK BIPOBAKEHHS O0OMEKyBaIbHUX
3aXO0JliB TaKOX CTBOPHB KyMYJSITUBHUN e(eKT, SKuii HeraTUBHO
BIUIMHYB K Ha iHIYCTPilO BiAMOYMHKY Ta MOJOPOXKEH, Tak i Ha CyIMyTHI
ramy3i — TOTENBHO-peCTOpaHHHMN Oi3HeC, TpaHCHOPT (MacaKUpPCHKi
MIEPEBE3CHHS), PO3JpiOHY TOPTiBIIO, 1HAYCTPIFO po3Bar Ta isJIbHICTH
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YCTaHOB  KymbTypu. Ilicmsa  3akpuTTd  JepKaBHUX  KOPIOHIB
HAUTIOMYJISPHIIIAMA HANpPSIMKaM{ JUIS BHYTPINTHBOTO TYPH3MY CTAJIH:
Opemnaa, XepcoHmmHa, 3akapratts, JIbBiBcbka, KuiBcbka, IBaHO-
®paHkiBcbKa 007acTi.

Orxe, manpemis COVID-19 BHecna cepiio3HI KOPEKTHBH B ycCi
ACIeKTH 1 HampsMH TypucTH4YHOi misibHOCTI. Cdepa Typusmy i
TOCTUHHOCTI MOTpeOye KOMILIEKCY 3aXOJiB Ta YMOB JJIS BiJHOBJICHHS
naHoi ramysi. CucremHe OadeHHS IPOOIEMH BUAINIAE KiJbKa ITPIOPUTETIB
y BiJHOBJIEHHI 1 PO3BUTKY TYypHUCTHYHOI IHAYCTpii. Ypsmu MOBHHHI
BpaxoBYBaTH  JOBFOCTPOKOBI  HACHIIKH  KpW3W, OJTHOYaCHO
BUKOPUCTOBYIOUH Ji/DKHTANI3aIlil0, MATPUMYIOUH HHU3BKOBYTJICIICBUI
MEepexi Ta CIPHSIIOYN CTPYKTYPHHM IEPETBOPCHHSM, HEOOXiTHUM IS
NoOYZOBH OLIIBII CHITBHOT, CTIMKOT Ta CTaJIOl TYPUCTHYHOT €KOHOMIKH.

BHyTpimHii Typu3M 3abe3nedye BKpai HEOOXITHHNA CTUMYJ JUIS
MIATPUMKH 0araTbOX TYPUCTHYHHX HAIPSMKIB Ta MiINPUEMCTB, 1 Hagai
Oyme KImO4oBMM  (pakTOpOM  BIZHOBICHHA y  KOPOTKO-  Ta
cepeTHbOCTPOKOBiil nepcrekTuBi. [lounnatoun 3 cepeannn 2020 poky,
CIIOCTEpITa€eTbCsl TMEBHA AaKTUBHICTh Y JAISUIBHOCTI  BHYTPILTHBOTO
TypU3My, 30KpeMa 4epe3 HACHiJIKK YCYHEHHS MIKHAPOJHHUX OOMEKEHb
Ha TI0JIOPOXKi.

Takox oJHi€I0 3 03HaK €()EKTHBHOTO MiANPUEMHUIITBA Y TYyPH3MI
€ aKTHBHE 3aCTOCYBaHHS IHHOBAIIMHUX PIMICHb y Tady3i YIpaBlliHHSI
nepcoHasioM. Y mepiox maHgemii 1o mepcoHaly MiIIpHEMCTB iHAYCTpii
TOCTHHHOCTI BHCYHYJIM HOBI BUMOTH CaHITApHO-TITi€HIYHOTO XapakTepy.
B neskux Bumaakax e CIpHYUHILIO HEOOXIAHICTH 3MIiHH CXeMH Oi3HecC-
mpolieciB ~ 0OCIYroBYBaHHA  TOCTEH, Hampukiaj, 3a0e3leyucHHs
OC3KOHTAaKTHOTO CepBicy MpH HanaHHI XapuyyBaHHA. Ciig Takox
3a3HAYUTH, 10 BIPOBADKCHHSA IM(POBUX IHHOBAIM Tmependadae
HasBHICTh y TIEPCOHANY WIANPUEMCTB chepr TOCIyr UUPPOBHUX
KOMIIETCHITIH. SIk BiOMO, ONHUMH i3 Haie()EKTUBHIIIMX IHBECTHIIIN
SBISTIOTBCSL 1HBECTHIII B TIEPCOHAN, MO B YyMOBax Mu(poBizamii
TYPHCTHYHOI Ta TOTEIHHOI AiSTIBHOCTI € a0COTFOTHO HEOOXITHIM.

[lin yac maHmemii 6araTo MiANPUEMCTB I1HIYCTPil TOCTHHHOCTI
Oynu 3MyllieHI BBOAWTH TaK 3BaHI MPUMYCOBI 1HHOBaIlii, TIOB’s3aHi 3
HOBHUMH yMOBaMHU BefleHHs OizHecy 3a mobm COVID-19. 3okpema,
HIeThCs TIPO HOBOBBEICHHS, SIKI 3a0€3MeUyI0Th BUKOHAHHS HEOOXiTHUX
B YMOBaX MaHIEMIii JJOMaTKOBUX CAHITAPHO-TITiI€EHIYHUX BHMOT.

[omut, BUKIMKAHUI JaHUMH MOTPeOaMHU, 3aJICKHUTh Bill PO3BUTKY
eMiIeMIONIOTIYHOl CcHTyallii B TOMy dd iHmomy perioHi. Illupoke
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BukopuctaHas Baknuau Bim COVID-19, chopusioun mnpuadaHHIO
KOJISKTHBHOTO IMYHITETY, IOTTOMO’KE BiTHOBHUTH BIIEBHEHICThH CITOXKHBA-
giB y Oe3meri Moi3A0K, a TaKoX CIPUATHME 3HATTIO OOMEKEHb Ha
MEPEMIIICHHS Yepe3 KOPIOHH.

Bapro 3ayBakuTH, 0 HHMHIIIHE OOMEXEHHS MOXKIMBOCTEH IS
akTuBHOro Typu3my B mepion manaemii COVID-19 chpuse po3BUTKY
iHMX (GopM 3aJ0BOJEHHS ECTeTHYHHX IOTped Yy NpeKpacHoMy,
3yMOBIIIOIOYM THM CaMUM IIBHAKE BIOPOBADKEHHA CYYJaCHHX
iHpOpMaIifHNX TeXHONIOTIH y cdepy Typusmy (BipTyamizamis Typu3My,
PO3BHTOK ITYYHOTO 1HTENEKTY, AiDKATATI3AIs Ta iH.) [7].

Panime iHgycTpis Typu3My BOpOBaJKyBajia iH(pOpMaIiiHi
CEepBiCH MOCTYIOBO SIK JOJATKOBI CEPBICHI MOCIYTH. Y Imepiof maHaeMii
AaKTHMBHUH PO3BUTOK BHIIEBKAa3aHWX IH(POPMAIHUX TEXHOJOTIiH
CIIJIBHO 3 BIAKIAJCHUM IIONUTOM HA TYPUCTHUYHI IOCIYyTH MOXKeE
MPU3BECTU JIO CIUIECKY aKTUBHOCTI y cepi Typu3My MiCisl 3aKiHYCHHS
IMaHaeMil 1 3HATTA BCiX OOMEXEHb.

Cepen OCHOBHUX HPiOPHUTETIB PO3BUTKY TYPHUCTUYHOI JTisUTBHOCTI B
VYkpaini, Moxxaa BuaiauTH [10]:

- pO3poOJICHHS CTpaTeriyHuX MiAXOAIB  JJIS  peam3arii
TYPUCTUYHOT'O TOTEHINATY MOJMi(pYHKIIIOHATBHUX TEPUTOPIH, IO JaCTh
MOXIIUBICTh ~KOMIUIEKCHOTO BHKOPHCTaHHS MPUPOIHO-PECYPCHOTO
MOTEHITIAITY;

- KOHIICHTPAIIisl Ha CErMEHTI BHYTPIIIHBOTO TYpU3MYy, BU3HAUCHHS
OCHOBHUX TPIOPUTETHNX HANPSIMIB BITYU3HIHOTO TYPU3MY;

- YOpPOBa/PKEHHA IHHOBAIIMHMX TEXHOJOTIH y TypHCTHYHY
JUATBHICTE Yy cdepl BHKOPUCTAHHS EJNCKTPOHHHMX iH(OpMaIiifHuX
CHCTEM, JIJHKUTAITI3AIlis OCHOBHHUX HANPSIMIB iHAYCTPil TYypHU3MY;

- BHUKOPHUCTaHHS IHCTPYMEHTIB IM(POBOrO MapKETHHTY B
TYpUCTHUHIN cdepi, mo 3a0e3meuyloTh NPOCYBaHHS HAIlIOHAIEHOTO
TYPHCTHYHOTO TIPOJAYKTY He TIUNBKM Ha BHYTpIIHBOMY, a i Ha
30BHIIIHBOMY PHHKY;

- PO3MIMPEHHS MOMJINBOCTEH €KOJIOTIYHOTO TYPU3MY;

- KOHTPOJb 3a JOTPHMaHHIM CaHITapHO-EMiIeMiOIOTiYHUX BUMOT
i1 9ac opraHi3allii moIopoxke, aKiCTh CTPaXOBUX MOCIYT;

- (hinaHCYBaHHS Ha MOCTIMHINA OCHOBI TYpUCTHYHHX 00’ €KTIB, IO
MaroTh MIMPOKY HOMYJISPHICTH 1 PO3BHTOK HOBHX O0’€KTIB, a TaKOXK
MATPUMKY B KOHKYPEHTOCIIPOMOXKHOMY  CTaHi  TYPHUCTHYHOL
iH(GPACTPYKTYpH.

TakuM YHMHOM, TIPIOPUTETH BiTHOBIEHHS 1 PO3BUTKY Cy4YacHOL
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TYPHCTHYHOI MiSTIBHOCTI TOBHHHI OpPIEHTYBAaTHCS Ha BIIPOBAJKECHHSI
pizHOrO pony iHHOBamii y cdepi BHKOPHUCTAHHA €JIEKTPOHHHUX
iHpopMamiifHuX  cucTeM, IMQpOBi3aIiio, BIPTyaJbHUH  TYpHU3M,
MiATPUMKY BHYTPIIIHEOTO TYpPH3MYy Ha JIEp>KaBHOMY piBHI, po3poOKy
MapKeTHHTOBHX aHTHKPHU30BHX 3aXO/iB.

InHo6ayiini mpeHou po3eumKky mypusmy 6 ymosax yugposizauii

HimkuTamizamiss BKe IEKiTbKa POKIB € TOJIOBHHM TPEHAOM Ta
YHHHUKOM 3pOCTaHHsS Oi3Hecy. [HHOBamiiHO-iH(OpMAIiiiHi TexXHOIOTil
TpaHchopMyBaIH sIK Oi3HEC, TaK 1 MIAXOAM MO0 KIIEHTIB, peai3alliro
MPOJYKTIB Ta MOCIYT TOLIO.

[udposizamis BHPOOHMYUX YH YIPABIIHCHKHX IMPOIECCIB HE
00OMEXYETbCS 3BHYAMHOIO aBTOMATH3AIll€l0 BHYTPIIIHIX IPOIECIB
MiJNPUEMCTBA, OCKIJIbKK TMepeadadae MepeBe/ieHHS YacTUHU POOOTH
MepcoHally Ha IporpaMHe 3a0e3medeHHs. 3a paxyHOK IHdpoBizarii
poboumMx TpomeciB  MiANMPHEMCTBA 3MEHIIYIOTh  KUTBKICTDH i,
HEOOXITHUX JJIsi BUKOHAHHS 3aBJIaHb, CKOPOYYETHCS MarepoBa poOoTa,
KUTBKICTh TIOMHJIOK Ta TiABHIIYETHCS MPOXYKTUBHICTD Ipalli IEpCoOHATY.
30epexeHHS 3BHYANHUX alTrOPUTMIB pOOOTH B HE3MIHHOMY BHIVIAAIL
MOXK€ TPHU3BECTH IO BiICTaBaHHs BiJl KOHKYPEHTIB, SK€ JIIKBiIyBaTH B
MOJIATIBIIOMY Oy/ie IPOOIeMaTHIHIM.

XapakTepHUMH PHCAaMH BUCTYIAIOTh IOBHICTIO aBTOMATH30BaHi
BUPOOHWIITBA, Y SAKUX YIPaBIiHHA yCiMa Iporecamy 3IiHCHIOETBCA y
PeXUMI peasbHOro 4acy Ta 3 ypaxyBaHHSAM 30BHIIIHIX yMoB. ChoromHi
MaTepialbHUKA  CBIT TMOEAHYEThCS 3 BIPTyaJlbHUM, VY Ppe3yibTaTi
HapOJUKYIOThCsI HOBI  KiOep(i3uvHi KOMILIEKCH, 00’€qHaHI B OJHY
muppoBy ekocucreMmy. PoOoTH3oBaHe BHPOOHHITBO Ta '"pO3ymHi"
3aBOJIM — OJIMH 13 KOMIIOHEHTIB TpaHC(HOPMOBaHOI raiy3i. BaxumBy poib
BiZirparoTh [HTEpHET-TEXHOJIOTII, SKi 3a0e3MeYyloTh KOMYHIKAIl MiXK
MEepCOHAJIOM Ta MamIMHaMH. lliTnpueMcTBa CTBOPIOIOTH MPOAYKIIIO
BINIOBITHO J0 BUMOT IHIWBIAyaJbHOTO 3aMOBHHKA, OITHMI3yIOUN
c001BapTiCTh BUPOOHUIITBA.

[udpora exoHOMiKa Oe3mocepeHBO OB’ A3aHa 3 BIPOBAIKCHHIM
KOMIT IOTEPHHAX TEXHOJOTIH y BCi cepr eKOHOMIYHOTO pO3BHTKY. Lls
o0NacTp BKJIIOYAa€ HAJaHHA OHJIAWH-TIOCTYT 1 TOBapiB: MOCIYTH
eJNIEKTPOHHUX IUIATEXIB Ta eJIEKTPOHHY KoMeplito, iH(opmamiiiHi
CHCTEMH YIIpaBIiHHSA, [HTepHET-0aHKIHT, [HTepHET-peKIama ToIIo.

[udposizamis mporeciB akTyaldbHa HE TUIBKH Ha PIBHI OKPEMHX
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MiATPUEMCTB: [T Taimy3i oOuparoTh A cebe Hei MIIIX PO3BUTKY SIK
€IMHY MOXIJIMBICTH BIANOBIZATH YMOBAaM CBHOTOJCHHS, IO CTPIMKO
3MIHIOIOTBCS. [H(pOpMAIliiiHi TEXHOJOTIi Ta aBTOMAaTH30BaHI CHCTEMH
YIpaBJIiHHA 32 OCTAHHI POKH MIIHO 3aKpimincs B Oi3HEC-CepeoBHIIIE,
OKPECIHMBIIM  BIiAMOBiAHI IU(POBI JApaiiBepn IS MiIIPUEMCTB.
BukopucranHs aBTOMaTHYHOrO 300py Ta aHaji3y JaHUX, MPOMHCIIOBI
IoT cencopu, 00’ eanani mIaThOPMHU YIPABIIHHSI, CUCTEMH MAIIIMHHOTO
HABYAHHS i1 TMPUAHATTS ONTHMAIHHHUX PIllICHb BIIPOBADKYIOTHCS Y
OUTBIIOCTI MIANPHEMCTB Ta KopmHopamiil. 3aBaiku I1boMy mHppoBa
TpaHCQoOpMaIlisi TMPOMHCIOBOCTI, PO3JPIOHOI TOPTiBii, JEpPKABHOTO
CEeKTOpa Ta iHMKX chep 3MIHIOE )KUTTSA KOYKHOI JIFOANHY Ta OpTaHi3arii.

udposi TexHOMOTIi € 0COOAMBO aKTyadbHUMH Ui CQepH
oOciyroByBaHHS.  SIKIIO  TOproBi Ta  TPAHCIOPTHI  KOMIIaHii,
MiANPUEMCTBA 1HAYCTPii TypuU3My Ta TOCTHHHOCTI, T'POMaChKOTO
XapuyBaHHS 3alif0Th OiIbIly KijgbKicTh digital-TexHosoriid, BOHHU
MaTUMYTh MOXKJIMBICTH MOKPAIIUTH SIKICTh CEpBiCY, IO HAJAETHCH,
po3mmpuTH  KOMOo crmokuBadiB. Ilepemory 3moOyme TOH, XTO
PO3BUBATUMETHCS IPUCKOPEHUMHU TEMIIAMHU.

JpaiiBepaMn OCHOBHMX 3MiH Ha PHHKY MOCIYT iHAYCTpii
TOCTHHHOCTi, IO CTajJHCS OCTAHHIM 4YacoM, CTald IHTEHCHBHE
BIIPOB/DKEHHS 1HpOpMaIitHuX TexHoyorid. OCHOBHUMH TpEHIaMHU
PO3BUTKY PHUHKY TYPUCTUYHHMX TIOCAYr  CTald  rjoOami3alis
TypHCTHYHOTO Oi3Hecy Ta Jenani Oiiplie MpeBamoBaHHA [HTepHET-
TEXHOJIOTI y CHUCTEMi MPOCYBaHHS TYPIPOAYKTY Ta CYIIyTHIX TMOCIHYT.
3apa3 BinOyBaeThcsl akTHBHA AW(EpEHINiallis CTPYKTYpH Ta CaMoro
3MICTY KaHAJIB TOBapopyxy (pyXy TYPHPOAYKTIB 1 MOCIYT) Ha PHHKY
TYPUCTHYHHUX TOCIyr. MokeMo crocTepirati 00’€JHaHHS OCHOBHHX
IpaBLiB TYpPUCTHYHOTO PUHKY B [HTepHeT-mipocTopi (TypHCTH, 3aco0U
pPO3MIIIICHHS, TypOIEepaTopH, TYPUCTHUYHI areHIii, TpPaHCIOPTHI
MiATPUEMCTBA, CTPAXOBi KOMIIaHii Ta iH.). BaXXauBUM TpeHIOM TyT € Te,
0 TYPUCTHYHI MiANPHEMCTBA MOCTABWIM COOI 3a MeTy MO30yTHCS Bil
3aliBUX JIaHOK Yy JIAHIFOXKKY TOBapopyxy JMJIs ONTHMi3amii BUTpar 3a
NpoCcyBaHHSA 1 30yT TYpPHCTHYHHX IIOCTYT, IO Ma€ MPU3BECTH JI0
[T ABUILEHHS JIOSJIGHOCTI KITIEHTIB.

CporofHi sk iHAMBIAyadbHI, Tak 1 OpraHi3oBaHi TYpHUCTH
nepeOyBaloTh B [HTEpHET-CepeIOBHIL, BiIOMI XapaKTEPUCTHUKU TYPUCTIB
(memorpadiuni, comianbHi, reorpadiddi TOIIO), BHU3HAYUTH I[TLOBY
ayJIUTOPil0 MapKETHHIOBUX KOMYHIKaIliii TYpUCTHYHOTO MiANPUEMCTBA
CTaJIo0 HabaraTo MpocTilie.
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Tyr nHeoOXigHO BpaxoByBaTH, IO iH(OpManifHO-aHATITHIHE
3a0e3neyeHHs] BHPOOHWITBA TYPUCTUYHUX TIOCIHYT, SK IIPaBHIIO,
BKIIIOYAaE I1HQOpMAIidHI Ta aHATITHYHI KOMIIOHCHTH 1 HE BKIIOYAE
perylaMeHTyBaHHA IPOLeAypH nepeaadi iHpopmarlil TyprcTam.

Huni nemani Giipine TypuCTIB 3aXOAATh y TyPHCTHYHI areHTCTBA
3a gomomoroto IHreprer. [lomyk naHmx 3a KpaiHaMH 9acTo
3aKiHYYETHCSA THM, II0 TYPHCT pa3oM 3 iHGOpMAIli€l0 3HAXOTUTH i
Typormeparopa, a TaKoX IPHUHHATHE TYpPUCTHYHE areHTcTBO. [Ipn mpomy
CBOTO/IHI TYPUCTHYHUX ITIATIPHEMCTB CTBOPIOIOTH HE OJHMH, a KiJIbKa
web-caiiTiB, IPUCBSIYCHNUX PI3HUM TYPUCTUYHUM JIECTUHALLISM.

Crnixg TakoX 3a3HAYMATH, IO Wi Yac KapaHTUHHUX OOMEKCHB,
noB’s3aHuX 13 manaeMiero COVID-19, moznenHe TpuBane nepeOyBaHHS
OUTBIIOCTI JFOmEH y Mepekax 1  MemiapeaqbHOCTI  TPUCKOPUIIO
BIpTyallizaimilo COIiyMy B YCiX YacTHHaxX CBITY Ta 3MIHWIO HOro
Ha3aBXIW: BipTyalbHA JIMCHICTh PHHKIB, CHCTEM KOMYHIKaIlii Ta
MoOJNeield  TPUHHATTS  COIaNBbHUX i Oi3HEeC-pillieHh  TOIIIO.
MeniapeanbHICTh CTa€ OUTBII BH3HAYAILHO, HIK TE, IO BiIOyBA€ETHCS
B pPEaJIbHOMY KHUTTI.

Maibxe BcCli mAOPHEMCTBA IHXYCTpii TOCTMHHOCTI B CBOIH
JISUTBHOCTI Tak YW iHAKIIEe BUKOPHCTOBYIOTH IH(POBi TexHomorii. Bei
KJIIEHTH, TIOTEHINMHI W iCHYIOYi, HA CHOTOJHI aKTHBHO KOPHUCTYIOTHCS
IarepHeToM, MOOITBHUMH TelehoHaMu. [ HUX Ie MPOCTHUH 1 MIBUIKHUN
cnoci0 3HalTH HeoOXimHy iH(opMarifo. Po3BUTOK ramysi TypusMmy naB
CHJIBHU{ TIOIMITOBX JUTA 30UTBIIEHHS KOMYHIKamid MK KOMITaHisIMH 1 1X
kiieHTamMu. CydacHUI TypUCT XO4e BUTpadaTH SKOMOTa MEHIIe Jacy Ha
MOUIYK THUMYAacOBOTO JKMTIA 1 3aJarofKeHHsS BCIX HOPMATUBHHX
npouenyp, Oaxkae sxomora Oinblle MOJOPOXKYBaTH, Ii3HABaTH HOBE,
BiBIAyBaTH ImikaBi Micis. Ile Tako) BITHOCHTBCS 1 IO JTOBOTO
TYpH3MYy, aJDK€ TOCTI He 0a)aloTh BUTpayaTH 4ac Ha JPYropsiHi pedi.
CaMe ToMy ICHYIOTH Taki cepBicH, sik Booking.com, 1o 103BOJISIOTH
MIBUAKO 3a0poHIOBaTH HOMEp 3 Oyapb-Koi TOYKHM CBiTy, ne O He
3HAXOJIUIIACS JTFOTUHA.

B yMoBax 1oCUTh KOpCTKOI KOHKYPEHIIT Ha TYPUCTUYHOMY PHHKY
OCHOBHUM 3aBJaHHSIM JUIS YKPAaiHCBKUX TYPUCTHYHHX MIIIPUEMCTB €
aKTHBHE BUKOPHCTaHHS y CBOIl MpaKTHI Cy4YacHHX iH(opMmamiiHIX
TEXHOJIOTiH, a came: TOBHOI aBTOMaTu3alii Imporecy OQpOpPMIICHHS
3aMOBJICHb Ha TYPUCTWYHI TIOCIYTH; 3aCTOCYBaHHs INPSAMHX KaHaIiB
KOMYyHIKali# i3 ~ MapTHepaMH-TypoIlepaTopaMH;  BHUKOPHCTaHHS
€JIIEKTPOHHUX CHCTEM OPOHIOBAHHS TYPiB; CHCTEMH €IEKTPOHHOI HOIITH
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Ta [arepuer [6].

Cucrema iH(pOpMaLiHUX TEXHOJIOTIH, III0 3aCTOCOBYETHCS Y chepi
TypU3My, BKJIIOYae y ceOe KOMII'IOTepHI CHCTEMH pPe3epBYBaHH,
CHCTEMHU TPOBEACHHS TEeIEKOH(EPEHII, BiICOCUCTEMH, iHPOpMaLiliHi
CHCTEMH YIIPaBIiHHSA, €JEKTPOHHI iH(OpMaliiiHi CHCTeMM aBiajiHiH,
Web-money (eneKTpOHHHI TaMaHellb), TeaePOoHH]

Mepexi, 3aco0u croBimeHHs Tomio. Typoneparop Hamae 0a3zy
TYpiB TypareHTaMm Ta cCaMuM TYypPHCTOM Y BikpuToMy moctyti yepes [1K.
3 HIMH TaKOX 3a JOMOMOTOI0 KOMIT FOTepa MPAaIIOI0Th aBiarepeBi3HUKN
Ta ToTeNi. BOoHM BHKOPHCTOBYIOTH CHCTEMH OPOHIOBAHHS, 3aBISKU SIKUM
MO>XHA JIUCTAHIIHHO, HE TOKUIAI0YM POOOYOro MICIlsl, pe3epBYBaTH Ta
KyIyBaTH aBia, 3aJi3HUYHI KBUTKH, TOTEIbHI HOMEPH Ta iHIII IMOCIyTH
(Tpancdep, xapuyBaHHS, gojaTkoBui  Oarax)  IligxmrodeHHsS
KOMIT'IOTEpIiB BiIOYBAa€eThCA dYepe3 IIIOOANbHI Mepeki IHTepHET a0
cucteM OpoHIOBaHHs. Buxosun

3 I[bOTO, BUILTMBAE, IO TIEPE] HaMH TI0CTAE IHTETPOBaHa CHCTEMA
iHhpopMaIlifHUX  TEXHOJNOTIM, 1 OYEBHIHO, Taka CHCTEMa, sKa
(hyHKIIIOHYE B TYpPUCTHYHIN Tally3i, € CHCTEMOIO B3a€EMOIIOB’SI3aHUX
KOMIT IOTEPHHUX Ta KOMYHIKaIliHHIX TeXHOIOTiH (puc. 2.3.4).

[ Indgopmaniiini TexHoJorii y Typu3mi ]
Ta06ankHi cucremn Cucremu Cucremu ynpastiHHst
3araJJbHOIo TYPUCTHYHOIO 3araJibHoOro
NPU3HAYEHHS NpU3HAYEHHS NMPU3HAY1CHHS

I'moGanbHa Mepexa ABTOMaTH30BaHI Cucremn
TnrepHer CHCTEMH €JIEKTPOHHOTO
: JIOKYMEHTO00iry
YIPaBIIHHS y
- TypHu3Mi
CyyTHUKOBI P Cucremn
N YIpaBIiHHS
HaBirauiiHi cucreMu Kow'otepi B3A€MOBITHOCHHAMH
E - CHCTEMHU CuctemMu
JICKTPOHHI OpOHIOBaHHS €JIEKTPOHHOI'O
IUIATDKHI CUCTEMHU Oi3Hecy
JlonmoMizKHi cHCTEMH
I'eoindopmariiii Cucremu [HpopmariiiHo-
CUCTEMU MyJIbTUMEnia HPaBOBi CUCTEMH

Puc. 2.3.4. Cuctemu iHpOpMALIHHUX TEXHOJIOTIH y TypU3Mi
IDicepeno: cghopmosaro 3a danumu [5; 8.
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BuokpemiioroTs  Taki  piBHI  aBTOMAaTH3allii  JiSUTBHOCTI
TYpPHCTHYHOI Tamys3i [8]:

- o(icHa TexHika (KoMIT'roTepH, TenedoHis, (aKkCH, KCEpOKCH
TOIIIO);

- CTaHJapTHUH MakeT mporpamHoro 3abesmeueHHs Microsoft
Office;

- criemiajgbHe MporpaMHe 3abesneduenHs (Tak 3Banuii BackOffice,
3B’s130K IIPOTPam 3 MI00aTHHIMHU CHCTEMaMH OpOHIOBAHHS);

- HasIBHICTh CBOIX [HTEepHET-MarasuHis.

IndopmaniiiHi cucTeMu TyponeperTHHTYy HaOyBalOTh BCe OLITBIIOL
MOMYJISPHOCTI, OCKIIBKH B TETIEPIIIHIA Yac BUPIIIATILHUM apryMEHTOM Y
KOHKYpPEHTHIA OOpoThOi CTAIOTH KalliTau Ta iH(QOpMAaIliiiHi TeXHOJIOTI.
ABTOMaTH30BaHI CHUCTEMH YIPaBIiHHA y TYpU3Mi CIIy)aTb ISt
CTBOPEHHS €(QEKTHBHOI TYpPUCTHYHOI CTPYKTYypH, ILIO IO3BOJIIE
3a0e3neunTd KoM(GOpTHI YMOBH poOOTH mepcoHany minnpuemcrBa. Ha
PHHKY TPOTPaMHUX MPOAYKTIB TIPENCTABICHO psI KOMII IOTEPHHUX
CHCTEM, IO JIO3BOJIAIOTH ABTOMATH3YyBaTH BHYTPIIIHIO MisIbHICTH
typuctuyHoi ¢ipmu: Iapyc-TyparentctBo, OBepis-Typusm, Camo-Typ,
Maiicrep-Typ, TurWin Ta iHmm. Sk mpaBwmio, I1i CHCTEMH BOJIOAIIOTH
HACTYIMTHUMH (QYHKIISAMHU: 3a0€3MedyloTh BBCJCHHS, pENaryBaHHS Ta
30epiranHs iHpoOpMamii Mpo TyprakeT, 3aMOBHHKIB, TOTelli, CTaTyC
3a5BOK; BPaxOBYIOTh HEOOXIiTHICTh BUBeACHHS iH(popMarlii y ¢opmari
JOKYMEHTa; PO3paxoBYIOTh BapTiCTh TYPIB 3 YpaXyBaHHSAM KypCy BaJIOT,
3HIDKOK; KOHTPOJTIOIOTh CBOEYACHY OIUIATy TYypiB; BeAeHHs (hiHaHCOBOI
3BITHOCTI; €KCHOPTYBaHHA-IMIIOPTYBAaHHS BaKIMBUX JAHUX 1O I1HIIMX
nporpam (Word, Excel).

[TepeBaru iH(oOpMaLIHUX CHCTEM TYypOIlepaTOpiB: Maiike TOBHA
aBTOMaTH3allisl BCiX Oi3HEC-NpoIeciB, MiHIMi3alis BIUIMBY HEraTHBHHX
HacliakiB "moacekoro (akropy”, omepaTHBHA MyOdiKamig iHpopMarii
JUTSL areHIid (1iHu, stop-sale, 3aBaHTa)KCHHS TOTEITIB TOIIO).

VY pe3ynbpTati JOCHIAKEHHS BUSABJIEHO TaKi MOXIIMBOCTI IpOTrpam
aBTOMaTtu3amii TypuctnHOro Oi3Hecy: poboTa 3 myTiBKamHu, 3 0a30r0
JaHMX KIIE€HTIB 1 IUIaTe)XKaMu; 3O1HCHEHHS B3a€MOJii 13 30BHIIIHIMHA
iH(GOPMAIlITHO-TTOIIYKOBUMH CHCTEMaMH; IMIIOPT 3asABKHA 13 CHCTEM
OHJIAWH-OpOHIOBAaHHA TypomnepaTopiB; OOMIH JaHWMH IIJ  Yac
OpOHIOBaHHA 3 TypOIEpaTOpOM; TiJl Hac IPOBEAEHHS IUIATEeXy OOJIiK
KpPOC-KypCIiB BaJIOT, BiJICOTKM Ha KOHBEpTAIlil0 3 ypaxyBaHHSIM odicy
MIPOBEJCHHS IIATeXYy; CTATUCTUYHA 00pOOKa JaHUX.

I'oBopstum po edpekTHBHICTE iHPOPMAIIHHIX TEXHOJOTIH y ramy3i
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TYpPHU3MY CIIi/I pO3YMiTH, IO TIPY BIPOBAPKEHHI iHOPMAIIITHUX cCUCTEM
BiZIOyBa€TbCs TIIBUINEHHS ONEPAaTHBHOCTI Ta TMOKPAIIEHHS SKOCTI
iHpopMaIii B CTHUCI TepMiHH, IO MO3WTHBHO MO3HAYAETHCS Ha BCiif
CHCTEeMi ympaBmiHHA, a iH(opMamiiiHa cuctema crtae 0a3010 I
KOHTPOJIIO 32 (piHAHCOBMMH, MaTepiaJbHIMH Ta JIOJCEKIMH PECYPCaMH.

InTepHeT 3aliMae 3HaYHE MiCLle HA TYPUCTUYHOMY PHHKY. Mepexa
IHTepHET RO3BOJISIE TYPUCTHYHUM IJNPHEMCTBAM BiIKpHBAaTH HOBI
dbopMu pobOTH 3 KIi€HTaMH, 3a0e3Medye MOXKIHUBICTH MOCTIHHOI
B3a€EMOJii 31 CBOIMH [UIOBUMH TapTHEpaMH, a TaKOX JJOCTYIl O
pizHOMaHiITHUX  iHpopMmamiiHMX  kepen.  Po3poOka  mumsxiB
YAOCKOHAJICHHS! BUKOPHUCTaHHS [HTEpHET-TEXHOJIOTIH y cdepi Typusmy
npeJicTaBiisie Oe3nepeyHuil iHTepeC SIK OKPEMHUX ITiIMPUEMCTB, a MOXeE 1
3arajioM BIUTMHYTH Ha PO3BUTOK TYPHCTHYHOI TaITy3i.

CrnoxuBaul TYpPUCTHUHHMX IOCIYI PEryJIIPHO BHKOPHCTOBYIOTbH
KOMII'FOTEPHI Mepexi 11 300py iHpopMallii Mpo TYPUCTUYHI 00’ €KTH Ta
noAil, i1eHTN(IKyIOTh MPONABIIB, OIIHIOIOTH TYPUCTHYHI HMPOIYKTH Ta
TIOCITYTH, INYKalOTh BIATYKHM Ta TMOpiBHIOIOTH wiHW. llinmpuemcrBa
IHIYCTpii TypHU3My BHUKOPHUCTOBYIOTH MEPEXi HE TUIBKH AJII CTBOPSHHS
BeO-CcalTiB, MPOCYBaHHS MPOAYKIII Ta peKJIaMu, OPOHIOBAHHS, a TAKOX
JUII  TPOBEJACHHS Ta  PCIHKUHIPUHTY  BHPOOHMYMX  IPOIIECIB,
BIIOPSIIKYBaHHs IIPOIIECIB 3aKyIliBi, OXOIUIEHHS HOBUX KII€HTIB Ta
VIPaBITiHHS BHYTPIIIHIMH ONIEPaIliIMU.

AXTyallbHUM HalpsIMKOM B Tally3i TypH3My € BHKOPHCTaHHS
robanpauX po3nonimpunx cucteM (Global Distribution System), ski
3a0e3nedyoTh MIBHAKE 1 3py4He OpOHIOBAaHHA KBUTKIB Ha TPaHCIIOPT,
pe3epByBaHHS MiCllb Yy TOTeNi, MPOKAaT aBTOMOO1IIB, OOMiH BalloOT,
3aMOBJICHHA KBUTKIB Ha CIIOPTHBHI Ta KyJIbTYpHI 3aXOAHW TOIIO.
Haii6inpmr BiTOMUMH KOMITFOTEPHUMH CHCTEMaMH OpOHIOBaHHS Ha
MDKHapOTHOMY PWHKY TYPUCTHYHHX IIOCIYT BBaXKaroTbcsi Amadeus,
Galileo, Worldspan, Sabre. BoHu BiApi3HSAIOTBCS OHA BiA OTHOI
MIOBHOTOIO i ONEpaTHBHICTIO BUAaBaHoOl iH(opManii; HabopoM MmociyT Ta
KIJIBKICTIO BJIACHUKIB pPI3HUX BHUJAIB PECypCiB, IO MAalOTh YroAy 3
KOHKPETHOI0O CHCTEMOI0, 1 piBHEM IOCTYNMHOCTI 10 iXx ©0a3 naHuXx;
3pYYHICTIO (OpPMYBaHHS 3alMTIB Ha OpPOHIOBaHHSA, IPYKETFOOHICTIO
MPOTpaMHOTO 3a0e3Ne4eHHs, IO BHKOPHCTOBYETHCA B TIIOOAIBHHUX
pO3MONITPYMX CHCTEMAaX 1 BCTAHOBJIIOETHCS Ha IE€PCOHAITEHOMY
KOMIT'FOTEepi TYPHCTUYHOTO IIAMPHUEMCTBA; HAMIHHICTIO TEXHIKH Ta
3ac00iB 3B’A3Ky MK Oprafizaii€o Ta IEHTPOM OOpOOKM JaHWX
CHCTEMH; pO3MIpOM OIUIaTH 3a KOPUCTYBaHHA iH(pOpManiitHIMU
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MIOCITyTaMH Ta MOPSAKOM ii OopMyBaHHS.

Kowmrm’totepni CHCTeMHU pe3epByBaHHS AKTHBHO
BUKOPHCTOBYIOTBCSl PETiOHANBHUMH TYPUCTHYHHMH areHTCTBaMH. be3
HHUX, HEMOXJMBO YSBHTH LIOJCHHE IUIAHYBaHHA Ta YIPaBIiHHI
omeparismu. PakTHYHO BOHM CKJIAJAlOTh 3arajpHy iHGOpMAIiiiHy
CHUCTEMY, 0 MPOMOHYE HAWBAKJIMBIIII PO3MOMIIBHI MEpexi s BCiei
TYPUCTHYHOI ~ TOpriBii. [liIKIIOYEHHS 10 CHCTEM OpOHIOBAHHS
BiZOyBa€eThCA Yepe3 MOJIEM 10 CepBepiB, SKi MaloTh 0a3y MaHUX, 1 TOIi
TypareHTH  OTPHUMYIOTH  JOCTym g0 iHpopmamii Bix cammux
MOCTavaJIbHAUKIB TIPO HASBHICTB MTOCIYT, BAPTICTD 1 SAKICTH TYPIPOAYKTY,
yac BiAmpasieHHS Ta NpuOyTTA. JIo TOTO X, TypareHTH 3B’ SI3YIOThCS 3
TakKUMH 0azamMu  JaHuX JUIs  OQOpMIJICHHS Ta  MMIATBEPIKEHHS
3aMOBNIeHHs. Takuil cepBep JOCTYNMHWUH SK JUId TYpareHTiB i
TYpOIIepaTopiB, TaK i JJIs caMOro TYpHCTa, SIKIIO BiH CAMOCTIIHO 3axoue
pUI0ATH OKPEMi KBUTKH abo0 Typ.

31 MmBHIKAM  PO3BHTKOM  iH(OPMAIiHHO-KOMYHIKAIIITHAX
TEXHOJOTiIH TYpUCTHYHI MiANPHEMCTBA B YKpaiHi BHKOPHCTOBYIOTH
cucteMu [HTepHET-OpOHIOBaHHS, CAMTH HaIlIOHAIBHUX TYpOIlepaTopiB Ta
CBOi BeO-calTH IS TONIYKY TYpiB, HaNpuKiIaa: booking.com, tour-
online.ua, turne.ua, turpoisk.ua, anex-tour.com.ua, joinup.ua,
pegast.com.ua Ta iHIIi.

IIle omHMM TEXHOJOTIYHUM OpPABEpOM Ha PHHKY TYPUCTUYHHX
TIOCIIYT € KOHIIGHTpAIlis iHTepeciB TypomeparopiB Ha cermenti B2C 3
NPOTIO3UIIIEI0 TMPSMOTO OHJAWH OpOHIOBaHHS CBOiX IOCIYI Ha
KOpIIOpaTUBHOMY cailiTi. barato TypomepaTopiB, 0coOIMBO B CETMEHTI
BHYTPILIHBOTO TYpH3MY, CBHOTOAHI AaKTUBHO CTUMYJIOIOTH HPSIMY
omnmaiiH-gucTpudymiro. Llelt mpomec €  eIEMEHTOM  ITiBHIICHHS
KOHKYPEHTO3aTHOCT], ~Hacammepel, 3 HOBUMH TEXHOJIOTIYHUMHU
KOMIIaH1IMH, BUPOOHUKAMHU TYPUCTUYHHUX TOCIIYT, aBlaKOMITaHisMH, 1110
OpPONOHYIOTh IOCIYTH JAWHAMIYHOTO MakeTyBaHHA. [lpm 1poMy
TpaaMLiiHI KaHaIM IUCTPHOYLIl He 3HUKHYTh, a OOCIYrOBYBaTHMYTh
NEeBHI CErMEHTH TYPUCTHYHOTO PUHKY (HANPUKIA, 1HIUBITyaTbHUIT
Typusm). [Ipu npomy moniOHI KaHAIM AUCTPHUOYIii MOBUHHI BiOBIIATH
BHMOT'aM 4acy 1 BHKOPHCTOBYBATH cydacHi Iudposi maTdopmu.

MynbTUMEIIHHIM TEXHOJIOTISIM 3HAHIILIN MBUIKE 3aCTOCYBaHHS Y
raixy3i TypusMmy. CHCTeMH MyJIbTUMeENia — IHTEPaKTHBHI KOMIT FOTEpHI
MporpaMu, 10 CKJIaay SKHX MOXKYThb BXOJIWUTH BiICOKIINU, aHiMaIlis,
ranepei Tomo. Cepen HalOUIBII MOMMPEHNX HAMPAMIB BUKOPHUCTAHHS
MYJIBTUMEIIHAX TEXHOJOTiH B raimy3i Typu3My — Ile CTBOPEHHS 1
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BUKOPHCTaHHS EHIMKJIONEANIHUX, JTOBIIKOBHX Ta PEKIaMHHX JIHCKiB.
bararo nianpueMcTB, Haituacrimre My3ei, TyppipMH i TOTeJIi, CTBOPIOIOTh
eJIEKTPOHHI JOBIHUKH, My3elHI Ta TypHCTHYHI MyTiBHHKH, PEKIaMHi
ponmuk. MynpTHUMeNifHa TEXHOJOTiS Ia€ MOXIIMBICTh MPAIfOBATH 3i
3BYKOBHMH Ta BijgeodailmamMu, II0 BiJKPUBAa€E HOBI HAMpPSIMKH
BUKOPUCTAHHS KOMII'IOTEPHOI TEXHIKM B Trajys3l TypuU3My, 30KpeMma
PO3pOOKY BipTyaqbHHX SKCKYPCi 1 MOTOPOIKEH.

OpHielo 3 TOJNOBHMX TIepeBar MiDKHUTANI3alll € MOXKJIHUBICTh
BUKOPHCTaHHA MOOITBHUX MPUCTPOIB, apke OUIBIIICTh ITONIYKOBHX
3alUTIB 3/IHCHIOIOTECS caMe 3 IXHBOIO noroMoroto. CydacHHH TypHCT
MiJIAIIOB BOPHUTYJ A0 TOTO, IO TIOYaB aKTUBHO KyNyBaTH TYPUCTHYHI
NOCITYTH 32 JOTIOMOI0I0 IUX JieBaiiciB. Takoxk BapTo Big3HAYMTH, IO HA
CBOTO/IHIIIHIA JIeHb JOAAaTKU IJIsi cMapT(OHIB BHCTYNAIOTh Y SKOCTI
CYIyTHHKa Ul HOAOPOXKEH MOBHOTIO CIIEKTPY MOCIYT, IKUH nependadae
notpeOn  KmieHTiB. TeHOEHIS 10 TOIMIMPEHHS TAKMX MOOUTBHHX
JOMAaTKIB 3 KOKHHUM POKOM 3pOCTa€ fK JUIi TYPHCTIB, TaK 1 s
TYPUCTHYHHMX MANPHEMCTB, IO TIOB’S3aHO 3 PO3MOBCIOKEHHAM
MOOUTBHUX TIPUCTPOIB Ta IX MPOCTOTOK BHKOPUCTAHHS IIiJ] Yac
MOTIOPOXKi.

Y CBITOBIH MPaKTHUIl PO3BUTKY TYPHU3MY LIHPOKO 3aCTOCOBYIOTHCS
rio0allbHi CYNyTHUKOBI HaBiramiiHi Ta TreoiH(OpMaliiiHi CHCTEMH.
Hagiramiiini cucteMu — 11¢ KOMIUIEKCHI €IeKTPOHHO-TEXHIUHI CHCTEMH,
AKi IPU3HAYEH] [T BU3HAYESHHS PO3TAIIyBaHHS Ta IApaMeTpiB Pyxy AL
Ha3eMHUX, BOJHMX Ta NOBITpAHUX 00’ekTiB. HalimomymspHimmoro
CHCTEMOIO CYIyTHHKOBOI HaBiramii, o akTHBHO (DYHKIIOHYE Yy CBITI, €
GPS (Global Positioning System). GPS — cucrema rno6ansHOro
MO3UI[IOHYBaHHA — JI03BOJIIE B KOXHOMY KYyTOUKY 3eMJli BU3HAYUTH
TOYHE pO3TAallyBaHHA Ta IIBHIKICTH 00’ekTiB. Taka cucrema Mae
BEJIMKWH TIONUT Cepes TYPHUCTIB, JIIOAEH, sSKi BEIyTh aKTUBHHH CIIOCIO
KHTTSI, JTIOOUTEINIB CIIOPTY, pUOOJIOBIII Ta aBTOMOOLUIICTIB.

Bipryansri reoindopmaniitai cucremn (I'IC) npeacraBnsioTs
Y3TOJUKEHY MpPOCTOPOBY Ta aTpuOyTHBHY iH(OpMaIlifo, M0 MalTh
6e3nocepente BimHomeHHs 10 00’ ekTiB. KopuctyBaui Mepexi [HTepHeT,
BIJIBIIyIOYM Pi3HI CalTH, 3HAMOMIIATHCS 3 TUTAHOM TOTENI0, ClalaaMu y
3D-dopmaTi, MOXKYTh MEPETISIHYTH HOTO MICIIE3HAXO/KESHHS Ha KapTi
MicTa Ta HaBiTh HOOyBaTHM BcepeawHi Hboro. HaifHoBimm po3poOkw,
Hanpukianx Google maps, HaJarOTh MOXJIUBICTH KOXKHOMY MOOYBaTH B
Oyap-IKOMY MICIIi HaIIoi IUTaHeTH, J¢ 3a0a)Kael i BCe 1e BiTOyBaeThCA Yy
TpuBUMipHOMY (opMmati 300paxkeHHs. ['0Terni TakoX pO3MIIIyIOTh TaKy
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iHpopmarito Ha cBoix cTopiHkax B IHrepreti. Buxopuctamus I'IC
BIZTHOCHTBCS JI0 HANpsMY, IO YCHIITHO PO3BHBAETHCS, Y TyPHCTHYHO-
peKpeaniiHoMy MPOEKTYBaHHI Ta OCBOEHHI TEPHTOPIH.

EnextpoHHa KomepIiisi — 1€ CHCTeMH, M0 JO3BOJSIOTH
3nificHIoBaTH (piHAHCOBI omepamii 3a JOMOMOTo0 Mepexi IHTepHer.
ITonmi6Hi cucTemu: enekTpoHHI rpomri EasyPay, MoOinpHa IuiaTikHA
cucteMa iPay, MibkHapoJHa cUCTeMa po3paxyHKiB y mepexi WebMoney
Transfer, mibkxaaponHa muati>kHa cuctema MasterCard, Qiwi ramanens
Ta 1HIII.

Jlo iHHOBaWiMHWX TEXHOJOTIYHMX TPEHAIB y  iHAycTpii
TOCTHMHHOCTI ciix BigHectu: Big Data, blockchain, robotics, cloud,
mobile, VR&AR (BipTyanbHa i qomoBHeHa peansHicts), [oT (Inreprer
pedeil), IITyYHUH IHTENEKT TOmO. HaWOLIBII MEepPCIEeKTUBHUMU
UGPOBUMH TEXHOJIOTIAMH € 00poOKka Belwkmx maHux Big Data ta
blockchain. TexHosorii blockchain Bxke 3aCTOCOBYIOTBCS B TypH3Mi, a
came: 30ip 1 KoHTpomb iH(opMamii 3a mepeMileHHAM Oaraxy Mix
PI3HUMH aepoItopTaMy Ta aBiaKOMITaHIIMH; iMeHTH(]IKaIlis macaXnpiB 3a
JIOTIOMOTOI0  BiIOWTKIB manblliB a00 CKaHyBaHHS CITKIBKH OKa;
oprasizalis OIuIaTH MOCIyT TOIIO.

Texnomoriss Big Data (Benmuki maHi) I03BOJSIE 3alpPOIIOHYBATH
TYPUCTYy BHXOASYM 3 Horo mepeBar (HAKOMHUYEHHX Y JAHUX) MEBHI
MapIIpyTH, TOTENI, BiABIIyBaHHS KOHKPETHUX MICT, iCTOPUYHUX MiCIIb.
3apa3 TtexHomorii Big Data akTHBHO BHKOPHCTOBYIOTECS B cdepi
TOCTUHHOCTI, 30KpeMa, B TOTeNsIX. Bci NHTaHHS MEHEIKMEHTY,
MapKeTHHTY, pemyTalii, JMOJAaTKOBHX IIOCIYT B TOTENl AOCTYIHI IS
typucta. loT (IaTepHeT peuei) BKe BHKOPHUCTOBYETHCS B TOTEIBHHUX
HOMEpax, KOJIM MpoIeaypa 3aceleHHs 1 BIIKPUTTSA ABEpPEr y HoMep
BiIOyBaeThCs Oe3 KIIto4a Ta HaBiTh 0e3 check-in, 32 JOMOMOTOIO TiTBKU
MoOinsHOTO TpUcTpoto. Jaumit cepsic (Online hotel check-in & Smart
Key) otpumae HaiiOuIbImy 3aTpeOyBaHICTh Ha €Talli BiIHOBJICHHS
Typu3My micis naggeMii COVID-19 [5].

Bukopuctanus poOOTiB B TypHCTHYHOMY Oi3Heci HaHOIMKINM
yacoM Oymemo 3ycTpidaTé Bce yacrime. /o Toro *k, KopoHaBipycHa
iHQeKIlis NpUCKOproe Iie mpomec. JJis JOTPUMAHHSA COLIaIbHOI
JUCTaHIii 3acTOCyBaHHS IHPOPMAIHHUX POOOTIB-KIOCKIB 1 OKpeMHX
nepecyBHHX poOoTiB, Hanpukiaza, podot [lemep Bix xommnanii Amadeus,
JTO3BOJISIE OE3MEYHO OTPUMATH 1HPOPMAIIIFO.

3acTocyBaHHsS IITYYHOTO IHTENEKTY B JaHUH Yac MOBCIOIHO
Typrctu BXe 3BHKIM A0 PI3HOMAHITHHX 4aT OOTIB, SIKi MPUXOAATH Ha
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3MiHy call-tierTpam. BoTr 31 MITy4HNM iHTENEKTOM CIIpHHMArOYd HaIry
MOBY a00 TEKCT i BiJIIOBINAlOTH MPOMOBOIO a00 TEKCTOM Ha 3aIlHTH.
Bennkoro nmommpeHHs He3a0apoM cepesl TypUCTiB OTPHIMAIOTh TOJIOCOBI
MOMIYHUKY, SKi iHTETPOBaHiI B Pi3HI rajyKeTH, B TOTECIbHI HOMEpH, B
aepoIopTax Ta IHIINX TOYKAX MEPETHHY 3 TYPUCTOM.

3a JONMOMOrOK MITYYHOTO IHTENIEKTY, 30KpeMa, TEeXHOJIOTil
yIi3HaBaHHA MOXKHA: TPUIIBUANIMTH Yac MPOXO/DKEHHS peecTparii
TYpHCTIB B aeporoprax (Metomnka FAR); 3abe3neunTtn mocTym rocts B
HOMEp 3a JIOTIOMOTOI0 CKAaHYBaHHS CIiTKIBKM OKa a00 CKaHyBaHHS
BIJOWTKIB TANBIIB; TOKPAIIUTH SKICTh OOCITyrOBYBaHHS KIIEHTIB 3a
paxyHok mepconamizamii nocuyr (texnonoris NEC NeoFace Express)
[6].

3a paxyHok TexHoyorii Biometrics (6iomMeTpika) TOBCIOJTHO
BIIPOBAKYETHCS OIOMETPUYHA IMOCATKa OO JiTaKiB. TeXHOJOTIYHICTh
TAaKOTO  TPUCTPOIO  JIONIOBHIOETBCSA  ITIEPEBAarol0  Oe3KOHTaKTHOI
ineHTHdikanii macaxnpa MUIIXOM CKaHyBaHHS foro ocobn. Kpim ycsoro
IHIIIOTO, TaH1 TEXHOJIOTii JO3BOJISAIOTH MPOXOUTH IMACTIOPTHHH KOHTPOIIb
0e3 3aTpUMOK 3 OOKY IPeICTABHUKIB MPUKOPIOHHOI CITYXKOH.

Bipryanena peanpricTh (VR), sk iHHOBaIiliHA TEXHOJOTIA,
BIICBHCHO YBIWIUIA B I1HAYCTPIIO TypHU3MY, BHKOPHUCTOBYIOUHM  CBOI
nepeBar, mo0 3a0XOTHTH KJIIEHTIB CHPOOYBaTH BIPTYaJIbHY IOJOPOXK
nepen ii mpuabaHHAM. MOOUTBHI MOAaTKM A Hei 3°SIBIIAIOTHCSA Ha
Oaratrox 1wratdopmax, Takux sk Google Play, Google Maps, YouTube,
MO poOWTH IF0 TEXHOJOTII0 JOCTYIMHOIO JUIs Bcix. Bipryanpha
PEANBHICTH CTBOPIOE BIAUYTTS MPUCYTHOCTI B IECTUHAIIIT, IO TAJIEKO Bif
MICIIC3HaXO/DKEHHSI ~ CIOXHBaya, a TaKOX 4epe3 1HCTPYMEHTH
cripuitaaTts (3D, VR) Hamae MoxiuBicTh BiquyTH atMmocdepy Oyib-
AKOTO TypHUCTHYHOTO 00’ekTy. JlomoBHeHa peanbHicTh (AR) mo3Boise
TypucTaM T100auWTH Ha Micli BiJBiyBaHHS HE TUIBKA Te, IO
NPEACTaBIAETCS 3BUYAfHOMY MOTJISAIY, @ M 3a JONOMOTOIO JIeBalCiB
(okynspiB i cMapTQOHIB) MOOAYUTH K BUTISAAAB e 00’ €KT eKCKypcil B
naBHI gacu [2].

MiKHApOOHHMIA  JTOCBI  BIPOBADKCHHSA  BIPTYaJIbHHUX  TYpPIB
MEPEKOHIIMBO JAOBOJIHTH, IO JaHWIl HAINPSIM JAisUIBHOCTI CTBOPIOE YMOBH
JUIA  TABHIIEHHS KOHKYPEHTOCIPOMOXKHOCTI TYPHUCTUYHOI ITOCIYTH.
Takuii TYpUCTHYHHMH TPOAYKT, SKHHA TPE3EHTOBAHWUM y BHUIIIAAL
BipTyaJbHOTO  TYpy,  SIBISE€ThCS  IHQOpPMAIHHO  MICTKIIINM,
npe3eHTa0enbHIMM 1 mpuBaOmuBimmM. Ha MomeHT mnepermsamy
cdepudHa nMaHopama € Jume iHGOPMALITHIM NPOIYKTOM, II0 BHKOHYE
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mi3HaBaJIbHY (YHKIIIO, aje caMe BOHa MOXKE CTaTH IIOIITOBXOM JI0
KYITiBJIi peajbHOTO TYPIIPOAYKTY.

3aBagku  VR-Typm3My MokHa BiIBiZaTH, HE TEPETUHAIOYH
kopaoHy: CikcTHHCBKY Kanenmy y Bartukani, mpoekt Greece From Home,
[Manar JomiB y Benenii, Hamionansauit myseit Kopei y Ceyai, rpobuui
mipaMing €runty ta Oe3iid IHIIUX IKaBUX 00 €KTIB BChOrO CBiTy. B
HaIli KpaiHi 3aBOIOBAJM MOMYJSIPHICTh TaKi OHJIAWH-CEPBICH, SK:
Mannpytt Yipainoro (discover.ua), Ukrainer, 360Cities Ta iHIi.

[Ipoextr "Manapyit YkpaiHowo" OyB CTBOpPEHHH 3a iHIIIATHBH
Jep:xaBHOTO areHTCTBa PO3BHUTKY TYpU3MYy IS THX, XTO XOue
nojopokyBat YkpaiHoto. Ha caiiti 3i0pani mikaBi Bimeo Ta ¢oto
BU3HAYHUX Micllb YKpaiHH, € IHTepaKTHBHA Mara Ta MappyTd. MoxkHa
HaBITh 3HAWTH PEeCTOpaH abo roTelb, NOAUBUTHCS PEHTUHTH Ta BiTyKH
BiIBIAyBa4yiB MEBHHUX JioKamii. J[JIs1 TypUCTIB € MOXKIJIMBICThH
MPOMOHYBATH BJIACHI MapLIPyTH Ta JOAaBaTH OMUCH 10 mam’sitok. Ha
calTi TakoK NMocTymHa Kosekiis 3D-typiB i 3D-maHopam, sKi MO>KHA
MepersIsiHyTH 3 PI3HMX pakypciB Ha cropiHmi. [loku mo Typucram
MIPONOHYIOTH OHJAMH ymine micta KuiB 1 UepHiBmi. Takox € BipTyanbHi
TypH 110 3akapratchkoi, IBaHo-PpaHKiBebkoi, Onechkol, XapKiBChKOI Ta
3amnopi3ekoi obnacreit, Binanmyunnaw, JHinponeTpoBumHY i YepkammHy.

[Monynsapaum cepBicom € Takoxk 360Cities. Ile ramepess 3D-
MaHopaM 3 YChOT'O CBITYy, Ji¢ TNPEICTaBICHO PI3HOMAaHITHI IMOBITPSHI,
Ha3eMHi W MiABOMHI meWsaxi, OyxiBi, BYJIWI Ta MapKW, BHYTPIIIHIN
iHTEep ep MOMyJApHUX NyOmiyHMX Micop 1 3akmazgiB. 360Cities mae
KOPUCHUH peXUM cCIioiydeHHs1 3 kaprtoro Google Maps i po3BHHEHY
Hasirartio [9].

Cepen my3eiB Ykpainu, 3a SKUMH po3poOJieH] BipTyanbHi TypH Ta
eKCKypcii, MOXXHa BHIUIUTH: XYAOXKHI My3ei, My3ei-3alOBiIHUKH,
eTtHorpadiyHi My3ei, TaJICOHTOJOTIYHI My3ei, BIWCHKOBI My3ei Ta
ICTOpPUKO-MeMopiabHI KOMIUIEKCH, My3el TexHiKH. OKpiM CBITOBHX
My3eiB, BipTyaJIbHi €KCKypcii NpOTOHYIOTh TaKOX BITUM3HSHI, aiie
NepeBakHO I1e iICTOpUYHi a00 eTHOTrpadivHi.

Ha cporoasi BipTyanbHUIl TypH3M BHCTYNAE BaXKeJIeM IiIATPUMKH
MONMUTY HAa TYPUCTHUYHI MOCHYTd Wi Yac KapaHTHHY 1 JOMOMAarae
(OpMyBaHHIO  BIIKJIAIEHOTO TIONUTY TICAS 3HATTA OOMEXEHb.
besnepeunumu mepeBaramu  VR-TypuaMy BHCTYNArOTh: 3HIKCHHS
PU3UKIB  IMOBIPHOCTI 3apaxeHHS y TMOAOPOXaX; MOXKIIHUBICTh
O3HaOMJIEHHS 3 KyJbTYPHUMH Ta MPHUPOAHUMH TIaM SITKaMH,
CKCMO3HIIISIMUA My3eiB, TYPUCTHYHUMH MapIIpyTaMU B OHJIaWH-PEXUMI;
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€KOHOMISl 9acy Ta TPOIIEH s CIOXKUBAYiB, MOXKIIHUBICTh 3IHCHIOBATH
BipTyaJbHI IOZOPOXKi Y OyIb-SKUi 3pydHHil Hac.

TypucTiuHi  MiANPHEMCTBA, IHBECTYIOUM B  PO3IIHUPEHHS
TEXHOJIOTIYHUX MOXKJIMBOCTEH, BHUPIIIYIOTh MApPKETHHTOBI 3aBIaHHS
30epeKeHHs KIIEHTIB 1 3MIMHEHHS 1X IOBIPH, CTBOPIOIOTH OJATKOBI
KOHKYPEHTHI TlepeBard 3a paxyHOK IIOCTIHHOT Ta aKTyaJbHOI
KOMYHIKaIIii.

Cyuacni incmpymenmu digital-wapkemunzy ¢ mypucmuunomy 6izneci

Hudposi TexHOMOTII BIPOBAaKYIOTECS B YCi cepu IisTbHOCTI
MiAPUEMCTBA, 30KpeMa BEJIMKUIT BIUTMB BOHH 3IiHCHIOIOTH HA PO3BUTOK
I BHKOPHCTaHHS MapKETHHTY. Y TIpoIleci ipKuTamizamii 3’sBUBCS
CHeUmiaIbHIA TEepMiH — NHU(QPOBHH MApPKETHHT, IO SBIIE co0O0r0
IHCTpYMEHTH KOMYHIKaIlif 31 CHoXnBadeM, $Ki peaji3yloThCs 3a
JIoToMororo 1 poBux KanaaiB. KpiM toro, 1mudpoBuii MapKeTHHT Ma€e
CBO€ BTiJICHHS 1 B oyaiiH KaHalW y BUTJIAJI IMOCWIAHb Ha €JICKTPOHHI
pecypeu ta QR-xoaum [11].

JimKkATan-MapKeTHHT TO3BOJISIE 3MIHCHATH:

- KOMIUIEKCHUM MiIXiJ 10 MPOCYBaHHS KOMIIaHii, ii MPOAYKTIB i
MOCIyr B NHU(POBOMY CEPENOBHINI, IO OXOIUTIOE TaKOX OgIIaiH
CIOXMBaYiB, AKi BHKOPHUCTOBYIOTh MOOIIBbHI Tene(oHH Ta iHII 1 poBi
3aco0u 3B’ S3KY;

- IHTerpallil0 BEIUKOi KIJIBKOCTI PI3HUX TEXHOJOTIH (COIliasbHi,
MOO1JIbHI, B0 TOI0) 3 IPOAaKAMH 1 KJII€EHTCHKUM CEPBICOM;

- MOCTIHHUH SKICHUHA JBOCTOPOHHIHM 3B’SI30K MK peKJIaMOIaBIIeM
Ta KiHIIEBUM CII0)KHBa4YeM MPOAYKTY (TIOCITYTH);

- TIOEJTHAHHS TEXHOJOTIH 1 JMIOACHKUX PECypCiB, NOTPUMYIOUUCH
MPaBWIBHOTO 0ajaHCy Ta BUXOISMYM 3 NMOTped IIbOBOI ayauTopii i
BJIACTHBOCTEH MPOTIOHOBAHOTO MPOAYKTY 200 IMOCIYTH;

- MOJUBICTh OYTH pEJIeBAHTHHM Il DUHKY, OLIHIOBAaTH Ta
aHaJi3yBaTH Pe3yJIbTaTH MPOCYBaHHS, IIBUIKO pearyBaTH Ha MOTpedH i
KOPHUTYBAaTH CBilf MPOAYKT abo0 IMOCIyTY.

[HTEpHET-MapKeTHHT € HaWOUTBII MEPCHEKTUBHIM 1 €(eKTHBHIM
METOJIOM TIPOCYBAaHHS TYPUCTHYHHX IIOCIYT HA CY4acHOMY pHHKY.
IepeBarn IHTepHET-MapKETHHTY TOJATAIOTh Y HACTYITHOMY: JIETKICTh
PO3MOBCIO/PKEHHA 1HpOpMAIii A8 BEIMKOI KITBKOCTI MOTEHIIHHUX
KITIEHTIB, MOXJIMBICTh HAaJalITyBaTH TOKa3 peKIaMH TUIBKH IS
"MOTpiOHMX" KOPUCTYBadiB MeEpexXi Ta BIACTEKYBaTH JETaNbHY
CTaTUCTUKY MeEperjsmiB i Aidl KOpHCTyBawiB. Y TPaJHULIHHUX METOAax
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pekiaMu, Takux SK TeiaeOadeHHs, IMpeca Ta 30BHIMIHSA pekiiama, BCI IIi
nepeBard BiacyTHi. llle omHIM uTFOCOM TIpOCYBaHHA B [HTEpHETI € #oro
BiTHOCHA JCIICBU3HA, TOMI SK IHIN BUAM PEKIAMH HEHOCTYITHI IS
KOMIaHIi 3 HEBEIUKAM OIOKETOM 1 MPOAOBXKYIOTh IOCTIHHO
JOpOXK4aTH yepe3 epekt Meaia-iHQamii.

Jlo pecypciB Ta IHCTpYMEHTIB IHTEpHETY MOXKHA BiJHECTH:
MapKeTHHTOBI  OCIHIDKEHHsI, TOBapHY TOJITHKY, IIHOYTBOPCHHS,
PO3IOLTEYY Ta KOMYHIKaTUBHY HONITHKY. Poib, IKy BUKOHYye [HTEpHET,
He OOMEXYEThCS JIMIIEe KOMyHIKaTHBHUMH (yHKmissMu. BoHa Takox
BKITIOYA€ MOXIIUBICTh VKJIAMaHHS YroJl, 3MIACHEHHS TIOKYIOK 1
MPOBEJICHHS IJIATEXKIB, HAJAI0YH HOMY pHC TJI00aIbHOTO €IEKTPOHHOTO
puHKy. OCHOBHMMH II€peBaraMy MAaHOi CYKYNHOCTI 1HCTPYMEHTIB Yy
TIepio MaHIeMil € OPIBHUTbHA SKOHOMIS HA PEeKJIaMi Ta TIePCOHAJI, SIKi
3aliMaroThes mponaxamu. Kpim Toro, 3aBmsku I[HTepHET-MapKeTHHTY
JIETIIe TPOCTEKHUTH €(PEeKTUBHICTh OpraHizamii iHAyCTpii TOCTHHHOCTI.
BaxiuBo, mo caM [HTepHET-MapKeTHHT HaJa€ MOXIIMBICTH OTPHMATH
Oyab-aKy iH(MOpPMAIlIO TPO TYPUCTHYHI MOCITYTH. SIKIIO TOTEHIiiHMIA
KIIEHT He 3Haine iHdopmallii, mo Horo IikaBUTh, TO, IMIBUIIC 3a BCE,
BiH npu0ae JaHy MOCIyry Y KOHKYPEHTa, 110 € KIIFOYOBUM HEraTHBHUM
MOMEHTOM B €KOHOMIYHUI CIa/l.

OCHOBHOIO METOI0 [HTepHET-MapKEeTHHTY B 1HIYCTpii TOCTUHHOCTI
€ OTPUMaHHS BHTOAM 32 JOIIOMOTOI0 MaKCUMAaJbHOTO 33J0BOJICHHS Ti€l
YaCTUHM LTHOBOTO CETMEHTY KIIEHTIB, sIKa € [HTepHeT-KOpHCTyBadyaMH.
I'omoBHE 3aBMaHHSA — 3pO3YMITH MOTPeOM HaCTHHM WIJILOBOI ayAaHMTOPii
TYPHCTHYHOI NoCyTH (OpeHy), BHOpaTH Ti HOTpeOH, SIKi i JIPHEMCTBO
MOXX€  3aJOBOJBHUTH 3  ypaxyBaHHSAM YCIX  KOMYHIKalliiHHUX
MO>XKIIUBOCTEH, sIKi Hamae [HTEpHET.

Bubip meBHUX OHINAIH-KaHAJIB MPOIAXKIB TPOBOIUTHCS CITYk 0010
MapKeTHHTY Ta 3aKpIIUIIOEThCS Y MAapKeTWHTOBY CTPATETil0 KOYKHOTO
KOHKPETHOTO TYpPHCTUYHOIO IMiAnpueMcTBa. Haifyacrime nociiigHUKN
BUIISIIOTH TPH OCHOBHI CKJIQIOBI cTpaTerii [HTepHeT-MapKeTHHTY.

[lepmmmii eran — e BUBUSHHS PUHKY Ta MOTEHIIHHOTO CIIO)KMBAYA.
HeoOximHO MpOBECTH CErMEHTAIlil0 I[IBOBOI aymuTOpii, CTBOPUTH
iepapxito moTped KIIi€HTa, CIPOTHO3YBaTH OOCAT PUHKY, IMOMHUT Ta
chopMyBaTi A KOXKHOI TPYIM yHIKaidbHy mpomnoswmiiito. Hamami mmsa
KOJKHOTO BWJIIJICHOTO CEerMeHTa ayJuTopii Mae CTBOPIOBATHUCH OKpeMa
iHpopMariitHa cTopiHka caiity abo momaTtky. IHpopmarito mpo pHHOK
MOXXHA OTPUMATH i3 IBOX JDKEPEN — BHYTPILTHI AaHi GipMu (SKIIO aHai3
MPOBOANTHECS HE HA MOMEHT BIIKPHUTTS) Ta 30BHIIIHI AaHi. g 300py Ta
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30epiraHHs BHYTPIIIHIX NaHWX, BOXKIWBUX JUIA [HTepHET-MapKeTHHTY,
MOXXYTh BHUKOPHUCTOBYBATHCh aBTOMATH30BaHI KOMIDICKCH. 30BHIIIHI
JIaHi IPO PUHOK MOXKHA OTPUMATH 3a JOIIOMOTOI MapKEeTHHTOBOT'O HOTO
JIOCJIIKEHHS.

Jlpyruii eTamn — 1ie BUBUYEHHSA KOHKYPEHTIB (KOHKYPEHTHUH aHaMi3)
Ta BJACHOI MO3WIli HA PUHKY, PECYpCiB Ta MOMJIMBOCTEH KOMIIaHii.
Inrepuer-cepBic ~ SimilarWeb  nmo3BonuTh  OTpUMaTH  JIeTalbHY
iH(pOpMAIIiIo PO KOHKYPEHTIB Ta IX MAPKETHHI'OBY TOJIITHKY.

Tpertiii eran — 1ie BCTAHOBJCHHS IIiJIEH i IITHOBUX ITOKA3HUKIB
(3pocTaHHSA iHBECTHIiH, 30iTbIICHHS BHPYYKH, PEHTAOENBHICTB), SKi
MJIAHYEThCS JIOCATTH 34 BCTAHOBJICHWM TEpPMiH, BHSBJICHHS Micil
KoMmmanii, moOymoBa Mojaedi MapKeTHHTy. TyT MiANPHEMCTBO MOXeE
BUOMpATH 3 ICHYIOYHMX TJIOOQIBHUX CTpaTeriii, OCHOBHUMH 3 SIKUX €
cTpateris audepeHiianii, crpareris JiAepcTBa y BUTpaTax Ta CTpaTeris
(hoxycyBaHHS.

Crorogni icHye ©Oe3mid KaHaNiB MJiDKATAI-MapKETHHTY IS
CHITKyBaHHS 3 KJII€HTAMH: BiJ B3aeMOJil Ha calTi 10 0COOMCTOTO
CIIJIKyBaHHS 31 CMIBpOOITHUKAMU; BiJl PEKJIaMH B IPYKOBAaHUX BHJIAHHSAX
JI0 peKJiaMd Ha TejneOadeHHI Ta Mepexi IHTepHeT; Bifl €JIEKTPOHHHX
JUCTIB, PO3CWIKH HOBUH, OJIOTiB, COLIIATBHUX MEia 0 JIUCTIB 1 Opomryp,
SKi  BIANPaBIAIOTECA  TOMTOK. UYucimo  KaHamiB, sKi  MOXHA
BUKOPHCTOBYBATH, TiIBKH 3POCTAE.

Jlo  iHHOBamiMHMX  METOMIB  Ji/DKHUTAI-MapKeTHHTY,  SKi
BUKOPHCTOBYIOTh TIIMPUEMCTBA TYPUCTHYHOI chepu Ui 3alydeHHS
KJIEHTIB 1 TMPOCYBaHHS CBOIX YHIKAJbHUX MPOMO3UIINA IO IILOBOI
aymuTopii, BimHOCSTHCS: Web-aHamiTrka (aHANITHYHA MiSUTBHICTH Y
ctepi mudppoBoro MapkeTurry), SMM (comianbHUA MeaiaMapKeTHHT),
SEO (onTumizariisi caiTy B IOITyKOBUX cucTteMax), SEM (MapkeTHHTOBa
JUSTBHICTh, CIPSAMOBaHA Ha 30IJIBIICHHS BiJBIAYBaHOCTI caity), SMO
(omTuMizaliiss AN COIIAILHUX MeEpex), e-mail MapKeTHHTr (TeKCTOBi
MOBIIOMJICHHS ~ PEKJIAMHOTO  XapakTepy, 10  IOUIMPIOIOTHCS
enekTpoHHor momro) [12]. KpiM Toro, Ha ChOromHi MOMKEMO
KOHCTaTyBaTH cydacHi TpeHau digital-trypusMmy, a came:

- IHTerpamist CIOXWBYOTO JOCBiy B MOOUIBHMUX NPHUCTPOSX;
TEXHOJIOTIi po3Mi3HaBaHHSA MOBH, (OTO, Bijco, aymio JJsl CIPOIIEHHS
HAJaHHS TOCIYT (3aCTOCYBaHHSA YaT-OOTIB 1 IITyYHOTO IHTEJNEKTY) i
Oe3mexu;

- VR (BipTyadgpHa peajbHICTh) O Bisyamizamii TypUCTHYHHX
JECTHHAIIIN YU OKPEMHX TYPUCTHYHUX MPOAYKTIB (puc. 2.3.5).
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SMM Web- Brnacuwmit

SEO MapKeTHHT aHaJlITHKa Web-caiit E-mail
(momrykosa 1| poscunku
ONTHUMI3allis) \ /
baor-
SEM MapKEeTUHT
(nmomrykoBuit
MapKETHHT) IncTpymenTu KonrekctHa
JKATAJI-MapPKEeTHHT eKJIaMa
SMO p y p
(onTumisanis Banepna
COIiaJIbHAX
- pekiama
e P v ™~
IpycHU# Bio Date Iryunuit Bipryabha MoO6insHui
MapKETHHT g iHTeIeKT pealbHicTh MapKETHHT

Puc. 2.3.5. IHHOBaMi#HI IHCTPYMEHTH IiPKUTAI-MapKETHHTY
Ilicepeno: cpopmosano 3a oanumu [3; 13].

Bynp-sike mignpueMcTBO, 10 Tpamoe B chepi Typusmy i
peKpearrii, TOBUHHO MaTH BJIACHUW BEO-CaWT, SIKWH MOTEHINMHI KITIEHTH
Morny O BUBYATH IS TOIIYKY BiIMOBiAHOT iH(OpMAaIii PO MPOIYKTH,
MOCIHYyTd Ta crhemianbHi mnpomo3umii. CalT € YacTHHOI IIMPOKOL
IHTErpOBaHOI MapKETHHIOBOI Ta KOMYHIKAIIIMHOI CTpaTerii opraHizamii 3
HaJlaHHA 1 PO3MIOBCIOPKEHHS CIIPAMOBaHOI iH(popmartlil. Bix Bce gacrime
CTae MaWIaHYMKOM [UIi DI3HOMAHITHHX TpaH3akIiid, i TomMy Horo
(yHKIIOHANBHICTh TMOBHHHA HaJaBaTH MOTCHIIMHO OBl  00CATH
Tpadiky. IHTepHEeT-pekiIama, sika PO3MillleHa Ha CaWTi MiJIMPUEMCTBA,
nMmoBMHHa OyTH HallileHa Ha HaJaHHd iHGopMalii, IiABUIICHHS
noiH(OpPMOBaHOCTI Mpo OpeHJ, POpMyBaHHS YM 3MiHY CTaBJCHHS 0
OpeHIy; Ha CTHMYJIOBaHHSA JO 3IiHCHEHHS IOKYNKH 4YH 3aIlUTy
JIOJTATKOBO1 1H(OpMaIii; Ha PO3BUTOK JOSUTBHOCTI KIIEHTIB Ta TOCTiiHE
HaraJlyBaHHsS M IIpO OpraHi3amiro Ta BUpOOIEH]i HEeI0 TOBapH Ta MOCIYTH.
Ha cropinni Typomepatopa ab0 TypareHTCTBa OOOB’SI3KOBO TOTPiOHO
pO3MIIlyBaTH MOJyNlb OpOHIOBaHHSA Tak, 100 OyIb-sIKi iHTepecu
IITLOBOI  ayAUTOpil MOTIM 3HAWTH BiAOOpaKeHHS B 3aluTax Ha
TYPUCTHIHHHA TIPOTYKT.

Cepen pxepen TYpUCTHYHOI iH(OpMAIli, sSKi MPEICTaBJieHI B
rio0anpHii Mepeki, MO’KHA BUAITUTH HACTYIIHI:

- CaliTH 3araJlbHOTO MPU3HAYCHHS, Y KX € TYPUCTUIHI PO3TILIH;

- crenianizoBaHi TYPUCTHYHI OPTAIN Ta CalTH;
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- TI00aTbHI CHCTEMH OpOHIOBAHHS;

- caiitu pipM-TyporepaTopiB Ta CallTH TYPUCTHIHNX areHTCTB.

Kpim toro, caiitu y chepi TypusmMy MOXKHA PO3IOIUTHIN Ha TPH
IpyIH:

- BeO-BITpHUHA;

- BI3UTHA KapTKa;

- cucteMa ""Typorneparop-TypareHtT".

Caiir "BeO-BiTpHHA" CHOTOJHI € CaMHM IIOIIMPEHHM CII0COOOM
npeAcTaBieHHS TypdipM y Mepexi. Bouu sBisioTs coboro m00ipky BeO-
CTOpiHOK 3 iH(opMmamiero mpo KpaiHu, KypopTH, rotemni. [loxiOHi caiiTi
BKJIFOYAIOTh PO3JIIM HOBHH, B SIKHX TOCTIMHO 3’SBIISETHCSA aKTyajdbHa
iHdopMarliss Tpo cmeHmpomo3uiii 1 rapgui  Typu. Y OESIKHX
TypoImeparopiB Ha caidTax € (opma IS MiANMACKA HAa PO3CHIIKY TaKHX
npono3umiid. [Ipu perymsipHoMy OHOBJICHHI iH(OpMAIli Ha caiTi, Horo
rpaMOTHOMY O(OPMIICHHI CaliT TypoliepaTopa MOXe CIY>KUTH PeabHUM
IHCTpyMeHTOM i BeneHHs Oi3Hecy. Jlo miei rpymu MokHa BimHECTH
taki caiitu TypomepatopiB: Tez Tour, TPG, Coral Ttravel, Pegas
Touristic, Anex Tour, TUI, JoinUp.

BizuTHa kapTka — HaHmpoOCTIMKA crmocid MmojaHHs opraHizaiii B
InTepueri. Yacto Takmii caiit mae posminu: "Ilpo wHac", "Ilocmyru",
"Typu", "Konrakt" Tomo. [lepeBarn takoro caiiTy — 1e HHU3bKa IiHa
CTBOPCHHS Ta BIJICYTHICTh HEOOXiTHOCTI PETYISPHOTO OHOBJICHHS.
[Ipuknamom caiiTy "Bi3WTHa KapTka"' € cailTh TypUCTHYHUX arcHIii:
"T'apstai Typu" (itur.com.ua), "Haskomno Ceity" (navkolosvity.com.ua),
"Mope TypiB" (uzhgorod.more-turov.com.ua) Ta iHIi.

Cucremy "Typomeparop-TypareHT" modaiayu 3aCTOCOBYBAaTH Cepel
BEJIMKMX Ta PEKIaMOBaHUX TypomeparopiB. Bonn cramm xopucTyBarncs
BHYTPIITHLOKOPIIOPATUBHUMH CHCTEMaMU OpPOHIOBaHHS CBOiX TYpiB 3
BUKOpPUCTaHHSAM Mepexi [HtepHeT. TypareHT i3 0a3u TypiB, BHOHMpae
OyIb-sIKy TIPOIIO3HIII0, BBOJUTH CBOi PEKBI3WTH, NaHi TYPHUCTIB, sKi
MOTPAIUIAIOTh Y BHYTPILIHIO 0a3y TyporiepaTopa. Y peaqbHOMY pexuMi
yacy CHCTEMa AaBTOMAaTHYHO OOYHCIIOE IIIHW Ha TypHakeTH 3
ypaxyBaHHSIM HECTaHIAPTHHX PpO3MillleHb. [Ipy LOBOMY TypareHTCTBa
MOXYTh IPOCTEXHUTH, Ha SIKOMY caMe eTalli 3HaXOIUTHCS 3aMOBJICHHS,
OLIHUTH 3aBaHTAXEHHSA TOTeNiB, pelciB Tomo. Ilpuxnamamu € caiiti
Takux Typorepatopis sk: Pegas Touristic, Coral Travel, Tez Tour, Anex
Tour, TUL

AHami3yloun pi3HI THIM CaWTiB MJIPHEMCTB TYPHUCTUYHOTO
Oi3Hecy, MOXHa JiHTH BHCHOBKY, IO caiith "Bi3uTHa KapTka'
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MOCTYIIOBO BHXOAATH 13 CHOXHBaHHA. Typomeparopu BinmaroTh
nepeBary caiitam "BeO-BiTpuHa" Ta cHCTeMi "TyporiepaTop-TypareHt".
Takok 3aBISKM IXHBOMY pETEIFHOMY MOHITOPHHTY Ta aHallizy
KOHKYpPEHTIB, BOHH MPAKTHYHO BCl OCHAIIEHI BCiMa HAWHOBIIIMMU
iHHOBamisiMu B Mepexi. CTpykTypa Ta iHpopmaniiiHa HaOBHIOBaHICTh
CalTiB MOMYJISIPHUX TYpPOIEPaTOPIB MPAKTHYHO HE BIPI3HAETHCS OJHA
BiZl oaHOI. BigMiHHOCTI juiie y BHOOpI HANPSAMKIB, 3 SKHMH IPAIIOE
Typoneparop, rajepei KapTHHOK Ta HOBHH.

Ha croromui crparerii KOHTEHTy BiNirparoTh BaXKJIMBY pOIb Y
IPpPOBOMY MapKETHHTY, a TAaKOX BIUIMBAIOTh HA 1HII KaHAIM, Taki sK
COIliaJIbHI Mepexi Ta pekinama. BeO-KOHTEHT Hece SICKpaBO BHUPaXKCHY
MapKEeTHHTOBY CKIIAZOBY Ta, KPiM BIACHE KOPHUCHOI iH(pOpMarii, MiCTHTh
JOJIaTKOBI ~ €JIEMEHTH, IO JIOTIOMaraloTh NPOCYBaHHIO CaWTiB Yy
MONIYKOBUX CHUCTEMaX, 3allydeHHIO KOPHCTYBadiB J0 B3aeMOJii 3
Opennamu. Y pe3ybTaTi Bee 1€ Ma€ BILUIMHYTH Ha PillIeHHS KOPUCTyBaya
3IICHUTH TIOKYTIKY.

SEO-onTuMmi3zamist € CyKymHICTIO 3aXO[iB IIOJ0 BHYTPIIIHBOI Ta
30BHIIIHBOT ONTUMI3aIlii JJIs MiABUIIICHHS MO3UIIIHA CAlTy B pe3yibTaTax
MOIIYKOBOT BHJA4i 3a 3alMuTaMu I[HTEpHET-KOPUCTYBadiB, 3 METOIO
30UIBIICHHS [UTLOBOrO Tpadiky Ta MOTCHIIMHUX KITI€HTIB. BHyTpimmHs
ONTUMI3allil BKJIIOYAE TMiAOIP CEMAHTUYHOTO s7pa, OINTHUMI3aIliio
KOHTEHTY, poOOTy 3 MeTa-TeraMH, HaJaITyBaHHSA TEXHIYHUX (aiiB i
BHYTPIIIHE TIEPENiHKYBaHHA CTOpiHOK. Jlo MeTomiB 30BHIIIHBOL
MIONTYKOBOT ~ONTHMIi3amii BIJHOCATBCS: pEECTpaIlisi B TeMaTHUYHHUX
KaTaJorax i KaTaJorax IIOUTYKOBHX CHCTeM, po3mimeHHs PR-crarei,
HapollyBaHHA Macu nocuianb, SMO, Kpaya-MapKeTHHI, CTBOPEHHS
MepeXi calTiB-CaTeNiTiB, CTBOPEHHSI Ta BeJleHHs 0J0riB i SMM.

[lomrykoBuii MapkeTHHT — IIe pekiiaMa, sSKa pPO3MIIIYeEThCS Yy
MONIYKOBUX cucTeMax I[HTepHery (Hampukian Google) Ta mounHae
NPAIfOBaTH, K TUTBKA KOPUCTYBad BXOJHTH JI0 MOUIYKOBOI CUCTEMH Ta
BUKOHY€ 3allUT 32 KIIOYOBUMH CIIOBaMHU. Pe3ysbTaTi MOIIyKy HAOaloTh
CIOXKMBA4€Bi CIFCOK CIIOHCOPCHKHX Ta HECIIOHCOPCHKHUX ITOCHIIAHb.
CHOHCOPCBKI TMOCWJIAHHA OIUTaYyIOThCS OpraHi3alisiMH  IOLTYKOBHX
CHCTEM VY BHUIVIAMI KOMICii 3a IXHIO aKTHUBHICTh Im0oA0 '"crokycu"
KOPHUCTYBaYiB Ui Iepexony Ha ixHi BeO-caiitm. Came ToMy meil BHI
IHTEepHET-MapKETHHTY TaKOX HAa3WBAIOTh 'MapKETHHIOM KITFOYOBHX
CiB", OCKITbKM KOMITaHii aKTUBHO "CKYITOBYIOT" KIIFOYOBI CJIOBa, 1100
KOJIN KOPHCTYBadi BBOJWJIM IIi CIIOBA, y BIKHAaX pPE3yJbTATiB IMOLIYKY
3’ IBIISUTHCS TIOCUJIAHHS Ha X BeO-caiftu. TyT BaXKITMBO 3rajjaTv e OJUH
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KITIOYOBUH TepMiH — "mmaTa 3a kiik" (pay per click/PPC), Tobto miaTa
MIONIYKOBUM CHCTEMaM BiJl PEKIaMOJaBIiB 3a KOXEH Iepexi]
KOpUCTyBada Ha IxHIi caiiT. lle KOHKYpeHTHE cepeloBHIIE, B SKOMY
Oe3miu opraHizaliii MOXYTh CIIOHCOPYBaTH CXOXI KITFOUOBI CIIOBa IS
onHiel 1 Tiel K monrykoBoi cucteMu. PexnmamonaBii poOuaTh CTaBKy Ha
PO3MIILICHHS Pe3yJbTaTiB NOLIYKY B IUIATHOMY JIICTUHI'Y Ha YMOBax,
HaWOIIbII aKTyaJbHUX caMe Ul IXHBOro Oi3Hec-ceKTopy. Y HesKHX
BUIIaJIKaX OpraHi3alis MO)Ke CIDIATUTH TaK 3BaHe IUIaTHE BKIIOYCHHS,
mo0 TapaHTyBaTH, IO TIOCWJIAHHSA Ha iXHiiH BeO-callT 00O0B’SI3KOBO
3’SBUTBCS y pe3yibTaTax IONIyKy. Xoda Iie, 3BHYAiHO, HE MOXKe
rapaHTyBaTH HOPSAOK PAHKYBaHHS, B SIKOMY 3’ SIBIISTIOTHCS BeO-caiiTu.

SEO-ontumMizamito caTy TaKkoX CIif] pO3TIIANATH SK KOMILIECKC
Iiif, CIpsMOBaHMX Ha peasbHe 30UIBIIEHHS KIUIBKOCTI KIIEHTIB Ta
NOKa3HMUKIB Tpojaxy. 3aBmanHi SEO-mapkeronora momArae B ToMy,
mo0 He3ale)KHO BiA MoOymoBu 3amuTy Web-cTopiHKa MigIpUEMCTBA
TYPHCTHYHOTO Oi3HECy IMOTpaIuisiia y Mepili psaau pe3yabTaTiB HOMIyKY,
a CIeKTp KJIIOYOBHX CIIB, 3a AKUMH il MokHa Oyno O 3HaiiTH, OyB
JIOCTATHBO MIMPOKHIA.

[TorrykoBuid MapKETHHT Ma€ HU3KY CIEH(IIYHIX 0COOINBOCTEH:

- 301JIBIIIEHHS IITHOBOTO TpaiKy Ha BeO-CcaiiT;

- 30eperkeHHs ePeKTy ONTUMI3alii Ha TPUBAIUHA TEPMiH;

- BIACYTHICTb [OJATKOBUX BUTpPAaT HAa 3aydeHHS OKPEMOIo
KOpHUCTyBaya,

- 3a HagBHOCTI J00pe PpO3BMHEHOTO pecypcy 3 YHIKaJIbHUM
KOHTEHTOM HaiBHUIIUI peiTUHT.

[Ipore 3arampHa cTpaTeris MPOCYyBaHHS TYPUCTHUYHOI (ipMH B
IaTepHeTi OyayeThcs He JIMIE Ha TONIYKOBOMY IPOCYBaHHI CauTy.
Crparerist mpocyBaHHS cailTy TypdipMH Mae BKIIOYATH TaKi TeMaTH4HI
OJIOKHM: KOHTEKCTHa 1 MeNifHO-KOHTEKCTHAa peKiIaMa; CTBOPEHHS
VHIKaJIbHOTO KOHTEHTY CaiTy; pekjlaMa Ha TYpPUCTHYHHX IOpTaliax;
SERM (ympasiningas penyraiieio); SMM-MapKkeTHHT; BEACHHS pEKJIaMH
B KaTaJlorax; TapreToBaHa peKjaMa y COLIaTbHUX Mepexax; odiaifH-
peKIama.

SERM (Search engine reputation management) € JOCHTh HOBHUM
inctpymernroM SEO-omTuMizamii Ta TUpu3HAuYeHWH I TOKPALICHHS
penyramii caiity. BiH Brirouae meBHuWIA HaOip i 31 CTBOPCHHSA
no3utiBHOTO PR 1 mpuBabnuBux caiiTiB npo sKy-HeOy b OpraHi3amiio, a
TaKOX 3HIKEHHS HeraTHBHOro PR Ta BUTICHEHHS HENPHEMHHUX BiJITYKiB
3 TMepmMX CTOPIHOK TIOMIYKOBHX CHCTeM. B yMmoBax >XOpCTKOi
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KOHKYpEHIi Ha TypucTH4HOMY puHKY, SERM € BaKIMBUM HAmpsIMKOM
npocyBaHHS caiity B IHTepHeri. IcHye Kkinmbka cmocoOiB ympaBIiHHS
pemyTari€elo B IONIYKOBHX  CHCTEMax: IIJIBUINCHHSI  CepBicy
o0ciTyroByBaHHS, BUIYCK IIpec-pemi3iB Ta iHmi Buau PR-akTHBHOCTI Ta
AKTHBHICTh Y COLIANTBHUX MEpexkKax.

[omynsipauM BHIOM pekiiaMu B Mepexi [HrepHeT € OGanep abo
OTOJIONICHHST Ha BEO-CTOPIHII, SIKI PO3TaIllOBaHi B OCHOBHOMY Bimpa3sy
Mg mamkoro caiity 9 Ha Oiyamx Horo mademsx. Ilepemaroio €
Oe3mocepeTHe CIIPSIMYBaHHS HA IUTBOBY ayTUTOPII0, TOMY TaKy peKiamMmy
TPAHCTIOIOTh HA TEMATHYHHWX CaiTaX, y TOIIYKOBHX CHCTEMaxX 3a
TEMAaTHUKOIO TIONIYKOBOTO 3aluTy, Ha Wweb-CTOpiHKax 13 OJU3BKOI0
temaTukoo. OCHOBHE 3aBHaHHs OaHepa [Molsirae B TOMY, II00
CHpsIMyBaTH BifBillyBada 110 BeO-caiiTy, Jie Ha HbOT'O 4YeKae MoTpiOHa
indopMarris. Sk TITBKK BiABiTyBad MOTPANUThL HAa BeO-CTOPIHKY, HOTro
MOXKHa IepeKoHaTH Npuadatu ToBap abo mociyry. BeO-caiit, 3aBsku
CBOTM TeopeTHuHill OE3MEXHOCTI, MOXKE MICTUTH BCIO I1H(OpMAIIito,
HEOOXiHY CIOXKHMBAUYEBI JUISI TOTO, MO0 MPUHHATH PIIIEHHS CTOCOBHO
MOKYTIKH.

Jwuzaiin OaHepa Moxke OyTH SIKMM 3aBrojiHO. BiH 3anexuTs wiie
BiJl BUMOT' KJIi€HTa, OroKkeTy Ta (panTasii quzaitaepa. Brim, maiibke BCi
pekiaMHi 6aHepu MaroTh OJHY CHiIbHY pucy: Hammc "click here" abo
"click now" (TucHyTH TyT) uM ¥Horo exBiBaJieHT. baHepu MOXyTh OyTH
IHTEPaKTUBHUMH 1 3a0X0UYBATH Bi[BiyBava B3a€MOISITH 3 HUMH.

Jlesiki OGaHepH pO3POONISIOTECS SIK  CAMOCTIMHI  OAWHMIN, IO
B3aEMOJIIIOTh 3 BiABiAyBaueM, HE INEPEKIIOYAIOYM HOTO Ha 1HIIY
CTOpPiHKY abo iHmmi BeO-caiiT. BOHM MICTATEH TIPOTO3HUITIIO i IPHHMAIOTh
3amoBiieHHs. Tomi kHomka "click here" 3amiHroeThcst kKHOMKOKO "buy
here" (xymyi#i) a6o "order here" (3amoBisii). Lle ineansHa cuTyamis ams
pexiaMonaBIsl. 3aMiCTh TOTO, 00 BUTPAYaTH 3HAYHY KIJIBKICTh Yacy Ta
rpomieii Ha CTBOPEHHS CKIAgHOTO BeO-caiiTy Ta (ikcamito o0pasy
TOProBEJIbHOI MapKH Yy CBIIOMOCTI CIOXHBAdiB, BCS OIeparlis
0OMEXYETbCSI OTHUM OaHEPOM.

KonTekcTHa pexiamMa — ¢ OTOJIOMIEHHS Ha BeO-cTOpiHmi, SKi
pO3TallIoBaHi B OCHOBHOMY Bifjpa3y I INamkol0 caiTy, Ha Oi4HUX
naHensx BeO-cTopiHKM abo BHU3Y. llepeBaroro € OesmocepenHe
CHpSMYBaHHS Ha [JILOBY ayJUTOPIiI0, TOMY TaKy peKJIaMy TPAaHCIIOHTh
HA TEMAaTUYHHUX CalTax, y TOIIYKOBUX CHCTEMax 3a TEMAaTHKOH
MOIIYKOBOTO 3alMTy, Ha caliTax i3 OJM3BbKOI TEeMaTHKOI, MOXIIHBO,
HaBITh Ha caiiTax KOHKYpeHTIB. J[nd MuUTTeBOro pe3ynpraty Ta
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MiATPUMAHHS ITOCTIHHOI BiJBIMYBAaHOCTI CaWTy KOHTEKCTHAa peKiIama
CITY’KHTb 1IeaTbHIM 3aCO00M Pa30M 3 TIONTYKOBOKO ONITUMI3AIII€I0 CANTy.
KonTekcTHa pekiama B MOPIBHSAHHI 3 OaraThMma iHIIUMH BHIAMH
peKliaMK Ma€ JOCHUTh HE3BUYAWHY JJIsl PEKJIAaMH BIACTHBICTh — BOHA HE
JpaTye KOPHUCTyBadiB. PexiiaMHe MoBiTOMIEHHS 3’ SIBISIETBCS caMe B TOM
MOMEHT, KOIM KOpDHCTYBad  3alliKaBUBCS  iHpOpMaIi€lo, IO
MIPOTIOHYETLCSA B peKJiaMi, 1 SIBHO BHCIIOBUB CBO€ OakaHHS 11 OTpUMaTH
(HampuKiIa, 32 JOMOMOTOI0 ITOITYKOBOTO 3alHTY). ICHYIOTh crenianbHi
CepBiCcH, sIKi 3alMalOThCS PO3MIMICHHSIM KOHTEKCTHOI PpEKJIaMH,
Hanpukianx Google Ads. Jlanuii cepBic J03BOJIIE PO3MIIIYBATH CBOI
OTOJIOIIEHHS Ha CTOpiHLI pe3yinbraTiB momyky Google. OromomenHsa
BUTJISIIAIOTHh MPAKTUYHO 1ICHTUYHO 3BHYAWHUM pE3yJbTaTaM IMOIIYKY i
MAalOTh €MUHY BIAMIHHICTB — II€ CJIOBO "pekiaMa’ 3eJIEHOT0 KOJIbOpY.

BuninstoTh Kijibka BUIIB KOHTEKCTHOI PEKIaMHU:

- TMIONIYKOBa pekjiaMa, Mpu SKiH pekJIaMHI  OTOJIONICHHS
BiZT0OpaaroThCsl HA CTOPIHII PE3YJIbTATIB MONTYKY TONTYKOBOI CHCTEMH,
a TeMaTWKa PEKJIAMHHX OrOJIONICHh MAaKCHMAaJIBHO BigmoBimae cdepi
IHTepecy KOPUCTYyBayua, 110 BUPaKEHA Yepe3 MOITyKOBHI 3aIIHT;

- TeMaTW4yHa peKjiama, NpH AKIH peKIaMHUE  Marepian
BioOpaxkaeThcsl Ha [HTEpHET-CTOpiHKAaX, IO BiMMOBIMAIOTH TEMATHII
peKIIaMHOTO MaTrepially 3a 3MICTOM. 3a3BWuYail JI0 IbOTO BHUAY
KOHTEKCTHOI PEKJIaMH BiJIHOCUTHCS PeKiiaMa B MapTHEPCHKUX Mepexax
CUCTEM KOHTEKCTHOI PeKJIaMU;

- TOBENiHKOBAa peKiaMa — JaHWH BHJA KOHTEKCTHOI peKJIaMH
3aCHOBaHMI Ha TIOBEIIHKOBHX TEXHOJIOTISAX, SIKi JO3BOJISIOTH BUSBHTH
KOMEpIiiHy 3aIlikaBIeHICTh BiABiTyBada [HTEpHET-CaliTy 63 IpUB’SI3KH
JI0 BMICTy CTODIiHKH.

Takox gieBoro B cdepi Typu3sMy € TpUXOBaHAa pekiIama y
BIpTYyalIbHOMY IPOCTOPI, SKa HE € PEKIaMHOI0 00’SBOO, aje JIATCHTHO
BIUIMBAE HA LIJIbOBY ayJMTOPII0, HAPUKIIA, Yepe3 [oauy CIoKUBaYaM
KopucHoi iHpopMalii. Taka Gopma 3B’A3Ky 3 ayAUTOPIEIO CTAE OCHOBOIO
(hopMyBaHHS JOBIpH 10 TYPUCTHYHOI KOMIIAHIT Ta ii MPOMYKTIB, 1 TOMY ii
e(eKTHBHICTh 3pOCTaE y MOPIBHIHHI 3 KIACHYHOIO OQIaifH-peKiIaMoro B
TpamuIiiHuX 3acobax pexiaamu [1].

Oco06nuBOIO TMOMYJSPHICTIO y PEKJIaMOABIIB KOPUCTYETHCA
MapKeTHHT y COIIIaIbHUX Mepexkax, abo SMM-MapkeTHHT, IO €
KOMILIGKCOM 3aXOJiB MIOJ0 MPOCYBaHHS MPOAYKTY B COLUAIbHHUX
Mepexax (puc. 2.3.6). Ilix muM TEpMIHOM CIiJ PO3YMITH HE TiJTbKU
COIaTbHI MEPEXKi, a i 0J1oru, POPYMHU, MEPEIKEBI CIUTBHOTH Ta Oy Ib-5IKi
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IHIII Meniapecypc, fKi IependadaroTb aKTHBHY KOMYHIKAIlifo
KOPHUCTYBAadiB.

O o
3 YouTube

y e &

Puc. 2.3.6. CounianbHi Mepexi Ta MECEHIKepH B YKpaiHi

MOXITHBOCTI, IO MPOIOHYIOThCS cydyacHUM SMM, Taki, sk ¢oTo-
Ta BIJICOKOHTEHT, OEKCTEHIK, BiICOCTOKH, Wiki-pO3MITKH, IyMKa
eKCIepTiB, TOCTiHHE CIUIKYBaHHSA Ta IHINI, OCOOJMBO KOPHCHI IS
MIPOCYBAHHS TYPIPOAYKTIB 1 AecTuHAIH. BaxkmmBoro mepeBaroro SMM-
MapKETHHTY € KOMIUIEKCHa po0OTa 3 ayAUTOpPi€l0, CIpsIMOBaHA Ha
CTBOPEHHA Ta 30epeKCHHS IMIKY, VYCIIIIHI MpoAaxi, MiATPUMKY
KIII€HTIB, HAArO/KEHHS 3BOPOTHOTO 3B s3Ky. [Ipy IboMy MakCcUMaibHO
JIOCTYIHA BEJHMKA KUTBKICTh IHCTPYMEHTIB, IO JAlOTh 3MOTY OXOITUTH
pi3HI BHIM KOHTEHTY. Sk MaWmaHYuKkd i1 3acrtocyBaHHS SMM-
MapKeTHHT'Y MOXXHA BUKOPHCTATH TaKi COIiallbHI Mefia, SK: COIiaNbHi
mepexi (Facebook, Instagram), 6xoru it mikpo6noru (Blogger, Twitter),
thotoxoctunru 1 Bigeoxoctunru (YouTube, Flickr), popymu Ta caiitu
BIATYKIB TOIIO. BaxXaMBUM aprymMeHTOM € Te, IO KOpHCTyBadi,
nepebyBaloyn y collialbHOMY 1H(OpMAIIHHOMY TIONi TYypareHTCTRBA,
rOTOBI OiJIbINe 3/1iCHIOBATH OPOHIOBAHHA TYpPiB 200 0(OPMIISTH OHIAH
3aMOBJICHHSI.

Jlo HOBHX IHHOBAIIIfHMX MAapKETWHTOBHX TEXHONOTIH y cdepi
TYpU3My BIIHOCHTBHCA BHKOPHCTaHHSA 4aT-00TiB 1 MECEHIKEpiB.
Mecenmkepn mepecTann OyTH TiAbKM KaHAJIOM CITJIKYBAaHHA 1 BKe
MEPEeTBOPWIINCS HA TEPCIEKTUBHUI KaHan [HTEpHET-MapKeTHHTY.
OuikyeTbcsi 301TBIICHHS TOMYJIAPHOCTI BUKOPUCTAHHS MECEHDKEPIB 3
pEKIaMHOI0 METOI0 Ta IHTeHCH(}IKallis BHUKOPHUCTAHHA IHCTPYMEHTIB
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aBTOMaTH3allil, HaNpHKJIaJ], dYaT-00TiB. 3a JOTOMOTOI0 MOOUTEHUX
MeceHKepiB Oi3HeC MOKe BHPIIIyBaTH TaKi MAPKETUHTOBI 3aBJJaHHs, K
MiATpUMKa KIIEHTIB, YITi3HABaHICTh, Tpadik, 3adydyeHHS KII€HTIB Ta
npomax [13].

Huni kopuctyBaui MOXyTh Oe3locepesHbO 3B SA3yBaTHCA 3
IpeICTaBHUKAaMM KOMIIaHill uepe3 00TiB Messenger, KylIUTH IPOAYKT 32
OIMH KJIK, 3aIIaHyBaTH 3yCTpid, 3a0pOHIOBaTH KBUTKH 200 3aMOBHUTH
xy momomy. botm — 1e aBTOMaTH30BaHI akayHTH, SKi JOTOMAararoTh
B3aEMOMIATH 3 AayIWTOpi€l0, KOJNM TPOIeC MO)XKHAa MeXaHi3yBarTu.
Hampuknaza, 1OOMOMOITH TIPOBECTH ONWTYBaHHS KIi€HTa, 30MpaTH
nepeiaTHy 6asy, IPUHHATH 3aMOBJICHHS TOLIO.

Buxopucranus OotiB gy Oi3HeCcy Jae psn IepeBar: IIBHJIKE
iHpOpMYBaHHS KOPHCTYBadiB y aBTOMATHYHOMY pexuMi (aKuii,
CICIiaJIbHI MPOTO3HINii, HasIBHICTh TOBapy B KaTayio3i); OC3KOIITOBHHI
JOCTYNl 1 INBUAKA PEaKiis Yy BIAMOBIAb Ha 3allUTH, MOXJIHMBICTH
opraHizamii mpocToi TEXHIYHO! MATPHUMKH Ta KOHCYJIBTAIlil; MpsMa
KOMYHIKaIiss 3 TIOTCHIIMHUMH KIIE€HTaMH; CHHXPOHI3AIIA MK
MPUCTPOSIMU — Jiajor JOCTYIHUH Ha OyIb-SIKOMY KOMIT'IOTEpi Ta
MOOUTEHOMY  TMPHUCTPOi, JOCTaTHRO AaBTOPU3YBAaTHCS TiJ CBOIM
00JIIKOBUM 3aIICOM

MoOGinpHHH MapKeTHHI — I[Ieé BUKOPUCTaHHS NMpHHOMIB [HTEpHeT-
MapKeTHHI'Y 3a JOIIOMOror MoOuIbHOro TenedonHy. SMS-pexnama —
HAWIONIMPEHIMKi Ccrocid Bi3yanbHOI KOMYyHIKaIil 3a JOIOMOTOIO
MoOinsHOTO Tenedony. MMS-peknama — BizyanspHe Menia (6aHepH, MiHi-
pPONHKHN), SIKE MOXKE BHUKOPHCTOBYBATHCS Y BCIX BHAAX PEKIaAMHHUX
koMmmaHii. SMS/MMS — peknama 3a0e3neuye IMEpCOHATI30BaHY
JIocTaBKy iH(opmamii ¥ Mae MiHIMaJIbHHMA BiJICOTOK BIIXWJICHHS —
abOHEeHT, 5K MPaBHII0, 000B’A3KOBO MPOYHTAE PEKIaMHE ITOBIIOMIICHHS.
Benuki TypucTH4HI KOMIaHii BUKOPHCTOBYIOTh MOOLTBHUI MapKETHHT
SK JUIS IPOCTHX PEKIIaMHHUX PO3CHIIaHb, TaK 1 pi3HUX aKIii — BIKTOPUHH,
pozirpamry npu3iB abo TypiB, ONUTYBaHHSL.

Po3BUTOK OHIAHH-aKTUBHOCTI B IHAYCTpii TOCTHHHOCTI TICHO
HOB’A3aHUH 3 KOPHUCTYBaIbHHMILKMM KOHTEHTOM. BeO-kypHamu Ta
Osioru, 1O MICTATh 3BITH KOPHUCTYBa4iB MpO 3AIMCHEHI IOAOPOXKi,
YHCICHHI CalTH OHJIAHH-OIJIAMIB, Ha SKUX IyONIKyIOTbCS PEUTHHTH
OYMOK TpO JAECTHHAIi Ta TOTeNi, CTaJM JyXX€ BaKJIMBUM 3acC000M
KoMyHiKamii. Mo)kHa TOBOPUTH PO iCHYBaHHS CIPaBKHBOI BipTyaIbHOL
CIUTBHOTH OHOIYMIIIB. | U1 TYpHCTUYIHMX OpraHi3aliil Taki BipTyaabHi
CHITBHOTH 3HAYHO PO3MIMPHIH chepy MapKeTHHT'y. BoHN BIUTMBarOTh Ha
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NpOJaX, PO3BUTOK TMPOXYKTIB 1 TOCIHYr, (OpMYyBaHHI Mepexi
MOCTavaJIbHUKIB, SKICTb iHQOpMAIii Ta KaHaJIB pPO3IOBCIOJUKEHHS Ta
Oararo iHmoro. TakuM YHHOM, TpPaMOTHE BHKOPHUCTAHHS JaHOTO
IHCTPYMEHTY, IO MAa€ BEIMKWA NOTCHIAN JOBIpHM MOTCHLIHHUX
KIII€HTIB, MOXX€ TIPU3BECTH [0 3HIDKCHHS BHTpaT Ha peKJIaMHE
MPOCYBaHHS TYyPIPOIYKTIB.

BroriHr, sk sBUILE cy4acHOTO 1H()OPMALIIHHOTO cepeIOBUINA, CTaB
e(eKTHBHUM {HCTPYMEHTOM BipyCHOTO MapKeTHHTY. 3arajiom OJor — me
OHJIAWH-TIPOCTIp, SIKUM CTBOPIOETHCSA OJHUM KOPHCTYBadeM, a KOHTEHT
npezacTaBleHnH y GopMarti BIacHOi TyMKH UM IIONEHHUKA, IO OIHCYE
moJii 4M cUTyaIlii, HalyacTilie y XpoHOJIOTiYHOMY TopsaKy. biorn npo
MOJIOPOXKI € TMOIMYJSIPHOIO MiSUIBHICTIO, IO CTPIMKO 3pOCTaloTh, 1
3HaXO/AThCS B 3arajibHiii 00JIaCTI KOPHCTYBAIbKOTO KOHTEHTY. BoHHM
MOXYTh OyTH Jy)X€ KOPHCHHUMHU JUII TypOIEepaTopiB, TYPUCTHYHHX
areHTCTB, IOCTAYaJbHUKIB MOCIYT PO3MIleHHsS ab0 OHJIaiH-peKIaMu.
Bimomumu MoXKHa BBa)KaTH TaKi OE3KOIITOBHI OHJIAWH-CEPBICH, SIK: V-
mandry.com, travelblog.org.ua, sri  J03BOJIAIOTE  KOPHUCTYBayam
CTBOPIOBAaTH Ta OOMiHIOBAaTHCS OJOTaMH, IOB’S3aHIMHU 3 TOJOPOKAMH.
BesymoBHO, ocobucti GOTO 3 MOI3AOK Ta KOMEHTapi KOPHCTYBadiB y
Omorax 3a OCTaHHI POKHM CTaJIM OJHUM 13 HAWMOMYJIPHININX Ta
BIUTUBOBUX 3acOo0iB KOMYHiKallii, 1 HEMae CYMHIBIB y TOMy, IIIO,
HE3Ba)KalOUM Ha CYO’€KTHBHICTh Ta Iy HU3KY MpPOOJIeM ETHYHOTO
xXapakTepy, I 0araTboX BOHH CTajdM Habarato OLTBIT aBTOPUTETHUMHU
Ta JpKeperdaMu iH(opMarlii, o 3acayroBYIOTh Ha JIOBIpY, HIXK OQimiiHi
[TOB1JJOMJICHHS.

[HTEpHET-CIITPHOTH HANAIOTh IIATGOPMY Ul BEO-KOHTEHTY, IO
TeHepYeThCS KOPUCTyBavaMH Ha 0a3i 4uciIeHHNX (popyMiB MaHPIBHUKIB
abo crerianpHUX TIpynm 3a iHTepecamu. He auBHO, mo momiOHI caiitu
CTaloTh Bce OBl MOMYJISIPHUMH cepejl Oi3Hec-CHIBHOTH, 1 cepen
MapKeToJIoTiB. J[0 TakKMX calTiB, 10 3a0X0YYIOTh PO3MIIIICHHS KOHTCHTY
KOpUCTyBada 1 TPUBEPTAlOTh YBary peKJIaMOMAABIIB, BiJHOCITHCS
YouTube, Wikipedia, Flickr Ta iH.

VY naHoMy BHNAIKy COIMEPEkKi BHCTYMAIOTh SK TOYKA IMEPIIOTO
KOHTakTy KoMmmaHii Ta cnoxwmBada. Ha mnpomy erami HeoOXigHO
MIPUBEPHYTH YBary Ta BUKJIMKATH iHTepeC MaiOyTHIX KIi€HTiB. MokHa
MPOBOAMUTH POOOTY B JBOX HANpsAMKax — TapreTroBaHa pekiama Ta
iH(QIIOCHC-MapKETHHT. AJDKE TepeBaykHa OiIbINICTh KOPUCTYBAdiB 3
yrciaa "MOKOMIHHA Z" 1 MUNTeHialiB KOPHUCTYIOTBCS IOJHS CepBicaMu
Facebook, TikTok, YouTube Ta Instagram, mo poOuTh comiansHi
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Mepexi BIAMOBIAHUMH KaHAalaMd Uil MPOCyBaHHSA. [HCTPYMEHTH
MIPOCYBAaHHS JJIS ITUX COIMEpEX CyMilleHi B ogHOoMYy 3acobi — Facebook
Ads Manager, sIKM MOXKHa KepyBaTH OHJIaiH B Opay3epi. Bin no3Boisie
MaKCHMalIbHO  HAJAIITYBaTH  BIANOBIAHI  peximaMHi  myOumikamii,
MPOMOAKIIii, 3aJIe)KHO Big MocTaBiaeHoi MertH. llimcymkxoMm moOpe
CKJIaJICHOI TapreTOBaHOI peKJIaMu Ui HOBOTO KIi€HTa Oyne mepexiy 3a
MOCHUJIAHHSAM B OOJIIKOBHI 3amuc OpraHizamii Ta MiAMHCKa, OCKUIBKA B
OUTBIIOCT] BUTIA/IKIB KOPHCTYBAY Iepeiiie Ha ii caiT.
[admroenc-mapkeTar € Konaboparliero OpeHmy 3 Oimorepamu i
"migepamu mymMok". Oo0COONHBO aKTyallbHUM € PO3MIMICHHS TaKoi
peknamu B conMepexkax YouTube, TikTok Ta Instagram. /lanuii crioci6
NPOCYBaHHS y TMEpIIy Yepry MNpU3HAYCHUH He Ui TOKPAIICHHS
NPOJIaXiB, a I MiJBUIIEHHS BIIi3HABAaHOCTI mpoaykTy. Kopucrysaui
pPO3yMIOTh, KOJM CaMe¢ BOHHM HE CXHJIBbHI JOBIPATH BIABEPTIM pekiiami.
Tomy 3aBraHHs iH]IIOCHCEpa TONATAE B TOMY, 1100 TTO3HAHOMHTH CBOFO
aymutopito 3 Openmom. B Instagram me moxe Oytu dotorpadis abo
CTOpi3 ycepenuHi TYPHCTUYHOTO TIANPHEMCTBA 3  IMO3HAYKOIO
odimiiHoro oOdikoBoro 3amucy. Y Bimeo Ha Youtube abo Ha
CTPUMIHTOBOMY MakjgaHuuky Twitch MoXXHa  BHKOPHCTOBYBaTH
NPOJAKT-TUICHCMEHT, 1100 OJorep MpocTo JEMOHCTPYBaB EK30THUKY
CBOTO BIAOYHMHKY i 9ac TpaHcsmii ctpum. Ilix gac po6otu 3 TikTok
BaXXJIMBO BPaxOBYBaTH, IO TPEHAM HA IiH TWIATPOPMI 3MIHIOIOTHCS
Iy’Ke IIBUAKO, 1 HalKkpame ZOBIpUTH po3poOKy imei cammuMm Oiorepam,
TOMYy IO BOHM Oinbml oOi3HaHI B CHTyallii, 0 € aKTyaJbHHM Ha
ChOTO/IHI, a IO Hi. HalOinpm CHOpUATINBEM NPUIHOMOM y ITaHOMY
BUIIAJIKy € TIPOJAKT-TUIEHCMEHT: iH(]IoeHcep TOBUHEH '"Brmcaru"
MPOJYKT Y CUTYAIIit0, IO PO3ITPY€ETHCS B KOPOTKOMY POJIHKY.
Email-mapketnar —  edexTuBHMII  iHCTpyMeHT [HTepHeT-
MapKkeTHHTY y cdepi TypusMy Ta pekpeamii. Bin mo3Bomse
BUOYIOBYBAaTH TPSAMY KOMYHIKaIlil0 MK TYpPUCTUYHOIO KOMITaHI€0 Ta
MOTeHLIHHUMH 41 ICHYIOUMMH KiTi€eHTaMu. Pe3ynbprar Takoi KomyHiKarmii
MOX€E BHPaXaTHCS SIK y 30UIBIIEHH] JIOSIIBHOCTI KII€HTIB 10 KOMIIaHii,
TaKk 1 y 3pOCTaHHI HOBHX Ta NOBTOPHUX mpoaaxiB. Kopucrysau
peECTPY€EThCA Ha BeO-CalTi TypucTHYHOI (pipMM, 1 callT MPOCUTH KHOTO
HAJATH TIEBHI KOHTAKTHI JaHi a00 B MOMEHT MTOKYITKH TypPIPOAYKTY, a00
U1 peecTpamii, MO0 OTpUMAaTH JOCTYH JO BMICTy BeO-calTy.
3anuTyBaHa iHQOpMAIliL 3a3BUYal BKJIIOYAE JeMorpadivHi JaHi Ta
aapecy enekTpoHHOI momtu. Oprani3amisi CTBOpIOE 0a3y AaHHX ajpec
SJICKTPOHHOI HOIITH, SIKY MMOTIM BUKOPUCTOBYE JUIS HAICWIAHHS JICTIB
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npssMoro  email-mapketnary. Emekrtponna momta Bce  HacTilme
BUKOPUCTOBYETBCS  JUIsl  MiATBEP/PKCHHs  OpOHIOBAHHS  TOTEIIO,
BiZMPaBKK JeTanbHOI iH(opMmamii mpo MapmpyT abo HaJaHHS HOMepa
KIIEHTY B pa3i MOKYNKH EJIEKTPOHHHMX aBIaKBUTKIB. 3 TOYKH 30py
IHTETPOBAHMX MapKETHHIOBUX KOMYHIKalili BaxkiamBo, o0 email-
KOMYHIKaIliss 3 KIi€HTaMH, a Takox email-pexkiama BimoOpakana
IIHHICTh OpeHay Ta OyJa iHTerpoBaHa 3 iHITUMH GOpMaMK KOMYHIKAIIii.

Cy4yacHuM BuAOM IHTepHET-MapKeTHHTYy B TypH3Mi € BipyCHHH
MapKeTHHT, SKHi 0a3yeTbcs Ha imei mipuHroBoi KOMyHIKamii i Mae Ha
yBa3i, 110 JIIOAX 32 JOTIOMOTOI0 eJIeKTPOHHOI ImomTH abo B COIiaIbHUX
Mepexax IUISTbCA OJWH 3 OJHHMM IIi3HABAJIbHUM KOHTEHTOM, SIKUH
BimoOpakae iX ocoOucTi IIHHOCTI. Takuiéi TUI MapKETHHTOBOTO
KOHTEHTY 4acTo Mae (popMy BiZICOKIIIIiB ab0 iHTEpaKTUBHUX (uIelI-irop,
300pakHb YM TEKCTiB. BipycHI KoMIaHil MOXYTh CIIOHCOPYBaTHCS
OpeHmoM, SKUM TparHe IMiIBUINATH TOiH(GOPMOBAHICTE TIPO CBIl
OPOIYKT YH TTOCTYTY.

AdiniioBannii (MapTHEPCHKAH) MAapKeTHHT y TYpPH3Mi MOXKHA
BU3HAYUTU SK METOJ MPOCYBaHHS TYPHCTHYHOIO HPOIYKTY B MEpexki
BeOMaiicTpaMu-napTHepaMu, Mpy [bOMY MMapTHEP OTPUMYE BUHATOPOIY
32 KOXHOro BinmBigyBada. Jlammii Tun  [HTepHET-MapKeTHHTY
BiJIPI3HSETHCS BiJ IHIIMX BHJIB PEKJIAMH THM, IO BiH CIIUPAETHCS HA
po0OTy TOCWIaHb MDK XOCT-CaliTOM, aQiTHOBaHOI 0C000I0 Ta
OpraHizami€io, mo po3Mimrye pexiaaMmy. ADimiiioBaHOIO 0CO00I0 MOXKe
Oytn opranizamis abo ¢izuuHa ocoba, SKa TPOCYBAE AHAIOTIYHUI
KOHTEHT a00 JONOBHIOE [iSUTBHICTh MapTHEpa 1 TakuM YHHOM
3aiiMaEeTbcsl  pO3MINIEHHAM  pekiamMu  (Hampukian, OaHepiB  abo
MOCUJIaHb) Ha CalTi peKIaMoMaBIlsl. SIKIIO CHOXKKMBay BiIBiIye cailT
MapTHEpa, a MOTIM HAaTHCKaE Ha pekyiaMy abo TOCHIIaHHS 1 MepeXoanuTh
IO BUKOHAaHHA 3a3HaveHoi mii (3a3BW4Yail KymiBmi) Ha  caiiTi
PEKIaMOABIIS, TO TAPTHEP OTPUMYE KOMICIFO.

Bapto BigmituTH, mO 0€3 cucTeM BeO-aHANi3y HEMOXKIIUBO
BU3HAUYNTH €(EeKTHBHICTh KommaHii B [HTepHeTi, oco0mmBO 1Ie
cToCyeThCs chepu KoMyHikalliid. BeO-aHanmiTika — 11e 30upaHHs, aHami3 i
CKIIaJlaHHSA  3BITIB MPO BUKOPUCTAHHSA CalWTy 1 TOBOJKEHHS
KOPHCTYBAYiB: SIKUMH PO3/IUIAMH IIKABIATHCS BiJBiMyBadi, 3BiIKH BOHU
TIepeXo/IATh Ha CalT, AK 4acTO POOJATH Ti UM iHIII 3aITUTH HAa CTOPIHKH
TomIo. [HTepHEeT-MapKeTOIOrH BUKOPUCTOBYIOTh JaHy iH(GOPMAIio It
OLIIHIOBaHHA €()eKTHMBHOCTI KOMITaHIl B MEpexi i ONTHMI3YIOTh pecypc
BiJNIOBITHO 1O HACTYIHUX 3aBJaHb: ITiJBUIMICHHS YaCTOTH U KiJTBKOCTI
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BiZIBiyBaHb, 301JBLICHHS TJIMOWHU TEPerisiay CTOPIHOK, KIJIBKOCTI
3aMOBJICHB Ta MIAMICAHNX HA PO3CHIIAHHS KOPUCTYyBadiB [13].

lle omauM TpeHOM B 00nacti TypuctuaHoro digital-MapkeTHHTY
€ po3poOka BmacHUX mporpaMm s cmaprdoniB. Ilpu po3poOiri
MOOITPHUX JOJATKIB A cdepu TypusMy 0OOB’sA3KOBO Tpeba
BpPaxoBYBaTH, Ky (YHKIIIO BiH NMOBHHEH BUKOHyBaTH. lle HeoOXimHO
IUISL TOTO, 1100 KOPHUCTYBadi Ai3HAIUCS MPO LEeH JA0JaTOK, 3aBaHTAKUIH
floro Ha cBif MOOUIBHMM TpUCTPIH 1 TmMoyamM WHOro AaKTUBHO
BuKoprcToByBat. Cepell OCHOBHHX (YHKIIH T0JaTKy MOXKHA
BUAUINTH: TIOIIYK Typy Ta HOTO OpOHIOBaHHS, BEIEHHA OOHYCHOI
cuctemMu, 1HGOPMYBaHHS KIEHTIB TIPO  CHEIialbHI  MPOTO3HIIii,
CIUJIKYBaHHSI 3 TOCTSIMU Yepes3 4aT TOLIO.

OyHKIIOHYIOYM B yYMOBaxX, fKi MOB’S3aHI 3 KapaHTHHHUMH
oOMexeHHAMH 3a yMoB nanneMii COVID-19, TypucTudHI MigIpueMCTBa
HAaMararoTbCsl JOKJIACTH MAaKCUMyM 3yCHIb IJIsI 30€peXEHHS CBOEL
JISUTBHOCTI Ta BXKE HAIpambOBAHOTO KOJa KIIEHTIB, @ TAKOXK 3aydeHHS
HOBUX. HaBiTh B yMOBax 3aKpHTHX KOPJOHIB Ta IOJOBKEHHX TEPMiHIB
oOMEXeHb Ha TIepecyBaHHS IMiAMPUEMCTBA TYPUCTHYHOTO Oi3Hecy
BUKOPUCTOBYIOTh 1HCTPYMEHTH Ii/DKUTAI-MApKETHHTY, HPOIOHYIOTH
nocinyrd  VR-Typu3My Ta BHYTPIIHBOTO TYpU3MY 3 YpaxyBaHHIM
BUKOHAHHS BCIX BUMOT JI0 1X O€3IIEKH.

Bucnoeku

Hudposi TexHONOTIi CTAalOTh BCE OLIBII MMIHHUM PECypcoM Ha
MiAMPUEMCTBAX TYPUCTHUYHOTO Oi3HECY, JOTOMAararo4u iM He TUIBKH
30€perTH KUTTE3ATHICTh, alie # POSKPUTH HOBI MEPCIICKTUBHI HAMPSIMHU
po3BuTKYy. BrpoBamkenHs B iHmycTpii roctuHHOCTI digital-rexHomoriit
CIIPUSIE 3ATYYCHHIO STKOMOTa OUIBIIE KIIIEHTIB, MAKCUMATbHOI KiJTbKOCTI
MPOJIAXKiB, 3aBOIOBAHHIO JIOBIPH CIIOXKMBAYiB TYpPHCTHYHHX IIOCIYT, a
TakoX (pOpMYBaHHIO MO3UTHUBHOTO IMIJKY IiIIPHUEMCTBA.

3 mosBoIO iH(pOPMAIIITHAX TEXHOJOTIH BiAOYIHCS CyTTEBI 3MIHH Y
poboTi TypuctuuHuX (ipM. 3aBISKM aBTOMaTu3allii poOOTa BEIETHCS
OTIEPaTHUBHO, IIJI0JJ000BO 1 TPU IILOMY BiJOYBa€ThCS 3HAYHA €KOHOMIis
JIONCBKUX pecypciB, dacy Ta KomrTiB. Cyd4acHe IIiIPHEMCTBO
TYpHCTHYHOTO Oi3Hecy, sKe BHKOPHCTOBYE Y CBOIM MisIIBHOCTI
KOMIT'FOTEPHI TEXHOJIOTii, CTa0UTbHO Ta YCHIIIHO Beie CBid Oi3Hec,
3aKIa/1al04n (QyHIaMEeHT Ha MalfOyTHE.

[rdopmamniiiHi TeXHONOTII € BaXKIJIMBOIO CKJIaI0BOIO TYPUCTHIHOTO
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0i3HeCy, SKi 3yMOBITIOIOTh HOTO MIBUAKUI pO3BUTOK. PekmamMHi kKommaHii
TYPUCTHYHHX MIiIPUEMCTB YaCTO PO3MIMIYIOTECS B [HTepHETI Ha pi3HUX
caliTax, TUM CaMHM TIPUBEPTAlOYU Bce OIIBIIy YBary ayamTopii.
EdextuBHa OisUTBHICTE CalTy TYpPUCTHYHUX (ipM € OCHOBHOIO 0a30BOIO
CKJIaJIOBOIO OYAb-SIKOTO TYPUCTUYHOTO areHTcTBa. JlisIbHICTh caiiTy He
MOXe 3ailicHIoBaTUCS Oe3 pewiamu. [lepcoHanbHHMI KOMIT'IOTEp Ta
InrepHer, Oyay4n 3arajbHOJOCTYIMHHUMH CYYaCHHUMHU TEXHOIOTISIMH, €
TUM crierdigarM (akTOpoM, B pe3ysbTaTi SKOTO Bce HOBI I HOBI
iHdopMaIliifHi TeXHOJNOTI] BIPOBAKYIOThCSI y BCi chepu Typusmy.
TypuCTHYHI MiAIPHEMCTBA BUKOPHUCTOBYIOTh a0COJIOTHO BECh HAsBHUH
nmoTeHmiayn iHdopMamiiftHoro pecypey IaTepHery, mo0 1re Oinbiie
MOJICpHI3yBaTH CHCTEMY pe3epBYBaHHS, IO 3YMOBIIOE PO3BHTOK
TYpU3MY Yy paMKaxX CydaCHHX KOMYHIKAI[ITHUX TEXHOJIOTIH.

[TocTymoBo 1MGpOBHIA MapKETHHT 3aBOHOBYE yBary ayauTopii,
MIEPEOPIEHTOBYIOYM 1i 3 TpaguIiiHOI KOMYHIKAIlii y BipTyajbHE
cepeloBuIle, A¢ 3 SBIASIOTHCA HOBI BHAM B3a€MOIl KOMIaHIl 3
kiieHTaMu. Tak, 3a Cy4acHHX YMOB BHKOPHCTaHHS ITH(QPOBHUX
KOMYHIKAIlii CITOKUBAYi TYPUCTHYHUX MOCITYT cami (OPMYIOTh MTPOAYKT
TaKUM, SKHM BOHH XO0UyTh Horo Oauyutw. HaBiTh Oinblle, CrioKhBadi
TYPUCTHYHHMX  TIOCAYT  3/aTHI  KOHTaKTyBaTH 3  TypdipMamu,
BHCIIOBJIFOBATH CBOIO JYMKY, sika Mae OyTH 00OB’SI3KOBO MOYYyTOIO, 00
HaBiThb OJMH HETAaTHMBHHWM BIATYK MOXE BIUIMHYTH Ha TIPOAaXi Ta
pemyTaiifo BUPOOHWKA TYPUCTHYHHX TIOCIYT y IiioMy. Y ramysi
Typu3My LH(PPOBUH MapKeTHHr (OpMye IMIIK IIIOPHEMCTBA Ta
JIOTIOMAra€e B MPOCYBaHHI HOBOI MOCIYrH a00 TYpPUCTUYHOTO MPOAYKTY
Ha PUHOK, IiIBUIIYE Ti3HABAHICTh KOMITaHii Ta CTUMYJIIOE TIPOJIaKi.

Cnin 3asnaunth, mo emigemis COVID-19 3HauHO BIUTMHYNAa Ha
Pi3HI raigy3i eKOHOMIKH YKpaiHH, 30KpeMa HECIPHUATINBO MO3HAYHIIACH
Ha iHAycTpii Typm3my. Came B TmepioJ KOpPOHaBipycHOi iHeKIIil
BaXXJIMBUM € BEJCHHS IOCTIIHOTO MOLIYKY TI€BUX MEXaHI3MiB PO3BHUTKY
TYPUCTHYHOI T'aTy3i, BAKOPHCTOBYIOUH IS IOTO CYYacHI MapKETHHIOBI
TEXHOJIOTIi, 1[0 BUCTYIAIOTh HEBIJI'EMHOIO CKJIAJIOBOIO iH(MOPMAIIIHHOTO
3a0e3nedyeHHs ynpaBaiHChKUX pimeHb. CTPIMKHHA PO3BUTOK HHU(PPOBUX
TEXHOJIOTIH pyWHYe TpaaWIiiiHi MapKeTHWHTOBI METOAW BIUIMBY Ha
MOBEAIHKY CIIOKMBadiB, POOUTH iX OIbII 1HAWBIAYyaTi30BaHUMHU 1
edpektuBHUMH. Cy0’€KTH TYpPHUCTHYHOI JiSUTBHOCTI MAarTh 3MOTY
OTpUMYBATH HEOOXiAHY iH(POpPMAIIiI0 MBUAIIE 1 3 OUIBIIOK TOYHICTIO, &
TaKOXX TONIMPIOBATH CTBOPCHHWH TYPHCTUYHUN TMPOIYKT dYepe3 CauTH,
COIiaJbHI MeEpeXi, eJEKTPOHHY TIOITy, KOHTEKCTHY peKIamy.
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BukopucrtaHHs MOOUTPHHX JIOAATKIB JJs CTBOPEHHA BipTyaJbHOI
peanmbHOCTI Ta (opMyBaHHsA Mapumipyty 3a QR-komamm, 3a ymoBH iX
[TbOBOTO BUKOPHCTAaHHS, IIiJIBUIIYIOTH IHTEpEC N0 pO3pOOIIeHIX
TyPUCTHYHHUX TPOMYKTIB, HACHYYIOTH iX 3MICTOM, MO BiIIOBigae
3aMUTaM MIJILOBUX ayAUTOPIMH.

Indpopmaruzanis TypucTUdHOro Oi3Hecy, sk B YKpaiHi, Tak 1 B
CBITI, 0a3yeThCs HA MOPIBHAHO HEBEIMKOMY YHCJII TEXHIYHUX PilllCHb,
AKI TOPKAIOThCSI 0OpOOKM 3aMOBJIEHB, iX iHTerpamii 3 ympaBiliHCHKHMH
CHUCTEeMaMH Oprafizamii, a TaKoX MONIMPEHHS MapKETHHIOBOT
iHpopmarii B mepexi [HTepHer Ta comiampHMX Memia. IlepcnexTnBHI
HaIpsAMKH TMOAAbINoI nudpoBizarii, 1o moTpeOyroTh BiACTS)KEHHS Ta
MPUAHATTS BIAMOBITHOI CTpaTerii, 3acHOBaHI Ha OUIBII CKJIAIHUAX
pIlIEHHSIX, BKJIIOYAIOYM TeXHOJOrii I[HTepHeTY peuel, aHaJITHKH
BEJIMKUX JaHUX, MOOLIbHUX TEXHOJIOTIH.

BeecBitHa  Typuctuyna oprasizamisi  (UNWTO) mporHosye
BiZTHOBJICHHS CBITOBOTO TYPU3MY IIiCIISI 3HATTS BCIX 0OMEXKEHD MPOTATOM
4-6 pokiB. [y Toro, mo6 chepa Typu3My BiIHOBMIACS SKHAWIIBUALIE,
HEOOXiHI 3ycHulsl sIK 3 OOKYy Jep)KaBd, TaK 1 HiANPUEMHHUIIBKUAX
cTpyktyp. TiTBKM HecTaHAApTHI 1HHOBAIMHI PIMICHHA, Taki sK
TYPUCTHYHUHN KemOek Ta TMomiOHI, MOXYTh CHPHUATH YCIIITHOMY
BiZTHOBJICHHIO 1HILyCTpii TOCTHHHOCTI.

[HHOBaLifiHI pilIeHHs, IO 3aCTOCOBYIOTHCS JUI 3MEHIICHHS
BIUIMBY HETAaTHBHHUX HACTIIKIB MaHAEMii Ta ITOM SKIICHHS KPU3OBOI
CUTYaIlil B TYpUCTHYHOMY Oi3HECI, ISKATh Y TAKHX TUTONIIMHAX:

- BUXiJ] Ha HOBi pUHKH;

- CTBOPEHHS HOBUX TYPUCTHYHHX MPOIYKTIB;

- BIIPOBA)KCHHSI IHHOBaLIMHUX [IU(PPOBUX TEXHOJIOTIH;

- iHHOBamiifHI pimeHHs y cdepi MapKeTHHTY Ta MPOCYBaHHS
TYPUCTHYHHX MTOCIYT Ta JeCTHHAIi;

- iHHOBaIil B YNpaBIiHHI NEPCOHAIOM MiINPUEMCTBA THIYCTPIi
TOCTHUHHOCTI;

- 3MIHH B CHCTEMI yNPaBIiHHSA TYPUCTUIHUM Oi3HECOM.

Takum umbom, maumeMmis COVID-19 npuckopuiaa Bci MpolecH
nudposizanii chepu TypusMmy, sSKi ToYadM PO3BUBATHCH JY)KE IIBHIIKO.
Y BUMaAKy IiKUTATi3allli 3MIHIOETHCS CXEMa B3aeEMOJii MK ycima
yY4aCHUKaMH TYPUCTHYHOTO PHUHKY, B TOMY YHCIi BHPOOHHMKAaMH Ta
CHOKMBa4aMH TYPUCTHYHHX TOCIHYT. [HpopMaris ctac HaHBaKINBIIIAM
¢akTopom, ska (QopMye CHOXHBYI BIONOOAHHA 1 BH3HAYAE
puBabIMBICTh TYPUCTHYHOI AeCTHHAMLI Ta il TypHIPOIYKTY.
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This article examines the application of modern information
technologies in the field of tourism, in particular, which arose because of
the global pandemic. Tourism companies that have realized the potential
of information resources and computer technology, implementing them
in their activities, were able not only to optimize production, but also to
gain competitive advantage that allowed them to survive the crisis.
Today, most travellers plan their trips entirely online and almost all of
them make reservations online. Therefore, tourism professionals had to
digitize their activities to attract potential customers. Thus, digital
content is of interest to people and persuades them to buy a product,
including a travel product.

Introduction

Since the late 1990s, the tourism market has begun to digitize in
the context of democratization of the Internet. At this time, the main
platforms of today also appeared: Booking and Expedia in 1996,
TripAdvisor in 2000. Digital content arouses people’s interest and
convinces them to buy a product. One of the pioneers in this field was
the Club Med, a French chain of luxury resorts that very early on created
videos of their destinations for marketing purposes: they help consumers
better navigate when visiting a travel agency. This content, more exciting
than catalogs, plays an important role in making a purchase decision,
namely a travel product.

Innovative technologies are increasingly used by travel offices and
travel agencies. Many startups help tourism professionals in
digitalization. Many companies are developing various mobile
applications to order virtual content to help travel organizations improve
the visitors’ experience through virtual reality, gamification or even
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translation of content. However, in the face of the COVID-19 health
crisis, this digitization has taken a new direction. Locked in their homes,
in more or less limited spaces, travellers want to escape, so to speak,
because, thanks to new technologies, you can now travel from home.

Tourism industry has suffered the most during the pandemic; so
many travel agencies have posted exciting 360° videos on the Internet,
which have been broadcast on social networks. Some travel agencies
have used 8D videos that immerse visitors in an exciting journey through
the country.

Tourist destinations also did not stay aside. Many museums have
decided to share their collections online free of charge, such as the
Louvre, the British Museum in London or the Getty Museum in Los
Angeles. It is also possible to visit historical monuments with the help of
virtual tours of historical places. This technology allows you to visit
inaccessible places, such as "Chornobyl VR — the future that was lost."
This is an incredible journey: to visit a forbidden place, the site of the
former Chornobyl nuclear power plant, and explore it in time to find out
what happened there in 1986. In addition, you can take a culinary course
with the best chef. As part of its #TravelTomorrow initiative The World
Tourism Organization has uploaded content where chefs from around the
world demonstrate how to cook local dishes at home.

Unusual impressions became possible thanks to virtual tourism. In
addition to time and space travel, new technologies provide new
experiences.

Factors of Virtual Tourism Development in the Conditions of
"Information and Digital Boom"'

Technology is radically changing the tourism industry. The
digitalization of tourism creates an impact that encompasses the research
process for choosing where we want to go, whether for vacation or work,
customer service, final choice of place, buying and booking tickets,
accommodation and travel, multichannel travel experience and then
enriching experience user tools that allow you to remember and share the
highlights of the trip.

We may say that digitalization in a sector such as tourism, which is
changing so fast and has an increasingly demanding clientele, is a
necessity. Many companies in this sector are disappearing because they
do not know how to adapt to change, and many others seem to be able to
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take advantage of new opportunities that are emerging, but this must be
done in a timely and skilful manner. Technology has become important
in the tourism sector because it is the customer who encourages
companies to innovate and offers additional value compared to
competitors.

The landscape of the travel and tourism industry has become more
complex over time. The more traditional composition, reduced to the
main ones, which can be divided into airlines, hotels, tour operators,
transportation (with all additional or shared services), today gathers more
professionals who have appeared, largely due to the opportunities offered
by digital evolution. As in other sectors, it is not always necessary to
have tangible assets to be relevant. Several trends stimulate the
digitalization of the tourism sector:

- new models of mediation, generated by a combination of
different technologies and the emergence of new agents;

- technology platforms based on cloud computing are already the
basis of the IT system of any tourism business. They facilitate the
management of seasonal enterprises, the management of organizations
with disparate headquarters and growth and internationalization
strategies;

- the mobile environment is consolidating as a privileged space for
travel services in conditions of active demand, in which m-Commerce
and last-minute shopping are very common. In addition, mobile
communication is required free of charge in all types of tourist
establishments;

- Internet of Things (IoT): the first directions are in the
development of applications, mainly large hotel chains and theme parks,
such as wearables, smart bracelets, etc.;

- the commitment of public administrations in favour of tourism is
the basis for the use of advanced technologies in the so-called "smart
tourist cities";

- social networks are a great tool for companies and institutions to
know what works or doesn’t not work with their products and services,
as well as in the channel of personalized communication and customer
service;

- OTA (Online Travel Agency) and the platforms of mediation,
search and comparison and e-commerce have spread, and there is strong
competition between them. In addition, their relations with other value
chain agents have become complex. They created new business models
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and incorporated user feedback into search and comparison systems.
Today, their future strategies include internationalization, increased
mobility, better customer interface and business diversification;

- the impact of the common economy on this sector is already
creating a large number of markets and new companies, creating a new
ecosystem of activity;

- geolocation, virtual reality or augmented reality are becoming
relevant in this sector and are helping to improve customer service and
experience, as well as promote personalized marketing and proximal
marketing;

- Big Data: the opportunities offered by many new technologies
for the production and collection of data that reflect the behavior,
preferences and movements of tourists are fundamental to knowing them
better and complementing their range of tourism products and services.
This information is processed with big data and data analysis tools.

The tourism industry is one of the most prone and sensitive to any
change. And the use of technology is no exception. The whole industry is
aware of this, and we can say that it is investing a lot of time in
improving everything related to the use of technology. So much so that
tourism professionals began their digitization processes before the term
"digital transformation" began to penetrate all media or corporate IT
departments.

There have been many technological advances in the tourism
sector. The main achievements were the rapid availability of
information, user experience for both end customers and for internal
users of applications and robotics, bots, voice assistants. The internal
cloud allows companies to digitize without large financial investments
and develop as needed when the transition to the external environment
requires increased cybersecurity and surveillance systems.

Today we are constantly talking about meeting the customers’
needs, knowing their tastes, improving their experience, that is, the
customer should always be at the center of strategy. To do this,
companies use data science and its various applications, such as
predictive analytics, artificial intelligence, real-time reports that interpret
customer data and offer individualized recommendations, interpret
travellers’ preferences and travel policies to analyze available inventory
and suggest how it is possible appropriate alternatives in each case.

The importance of the tourism sector is so great that there are
many technological trends focusing exclusively on this sector. In
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general, the main trends will be the personalization of the tourist
experience throughout the cycle of his trip by finding a connection
between the destination and the tourists from the moment they begin to
plan their trip, during the trip to the destination, especially when they
enjoy the destination and even when they return to the country of origin.
Therefore, among the main trends we find are the following:

- creation of local and regional markets, where the updated offer
with flexible and multi-channel payment gateways is concentrated;

- creation of large tourist databases with data from
telecommunications bank operators, tour operators or rental companies,
among others;

- the use of Big Data & Analytics platforms to work with this data;

- the use of artificial intelligence solutions, such as virtual
assistants, to establish a smooth and rich dialogue between the tourist
and the destination;

- increasing the number of communications channels and means of
payment available to tourists, where the smartphone will be a key and
important element.

Moreover, as always, there are certain obstacles and problems that
are encountered in the activities of all types of enterprises, tourism are
also no exceptions that need to be overcome. Let us turn to the main
obstacles in the application of innovative technologies in tourism
enterprises.

The main key that companies need to consider in the successful
application of digitization tools is to analyze what type of technology
and in what processes they need to be used. To do this, it is necessary to
determine the investments that can be made and the benefits that will
come from them. Companies need to analyze and visualize the
destructive possibilities that each technology offers when implementing
innovative projects focused on continuous process improvement.

Always keep in mind that any small change in dynamics will have
a big impact, but small implementations of different types of
technologies focused on solving a specific process are also one of the
keys to successful application of technology in business. Knowing that
the amount of data generated by every business unit today is huge, you
need to get key, reliable and accurate information, thanks to the
advanced data analysis, about your business and your customers and
consumers. This analysis will allow you to make smart decisions and
develop effective strategies to improve and achieve the proposed goals.
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Digitalization should be one of the cornerstones of any travel
company’s business development strategy. To do this, we must fully
know the timing and pace of implementation of various projects and be
able to ensure the availability and accountability of various co-organizers
of companies responsible for these projects.

Data and technology to improve the experience is a key concept of
the tourism sector — experience and even redesign: the evolution of
business and its relevance shifts from a centralized perspective to the
consumer to a much more advanced personalization, which eliminates
barriers between channels, allowing a fully flexible and comprehensive
experience. Achieving this goal is the key to Big Data, which combines
the collection of consumer information and its intelligent processing,
which allows brands to better understand their needs and expectations,
get more satisfaction, which in the long run creates more loyal customers
and great image value (brand) of the enterprise.

In the tourism sector, personal data is an asset of great importance
to the consumer and will be transferred to companies if they are the
subject of personalized feedback and, if possible, real-time. This
personalization makes it even harder to manage companies, given the
reality: people are not always the same traveller. Depending on the time,
you can travel on business, alone, together, with family or friends, so
collecting and processing this information can be difficult.

From a business perspective, such prudent use of data saves costs,
increases operational efficiency, increases the profitability of marketing
activities, develops new products or services and, in general, increases
competitiveness in the face of competition, thanks to forward analysis.

Although the digitalization of our society has led to the elimination
of many professions, this is not the case in tourism. The usual tourism is
being replaced by virtual tourism. It is difficult to imagine the tourist
world after the pandemic, but we know that it will pass. Cities will wake
up, flights will start circling the world again, and the tourism industry
will recover. Meanwhile, representatives of the tourism industry have to
work with what they have — virtual tourism. Although the trend toward
virtual experience offerings may have arisen out of necessity, it is now
thriving on its success. What is virtual tourism? Virtual tourism involves
the use of technology to provide access — albeit at a distance — to
entertainment, art, culture and travel. It is designed not to replace visits,
but to enrich the tourist experience. During the closure, many tourist
facilities (due to quarantine restrictions), especially cultural institutions,
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offered virtual tours of museums and exhibitions. Some went further,
preparing a real interactive journey, with quizzes and games.

Long before that, in 2011, Google launched Google Arts &
Culture, a platform that provides access to virtual tours of the museum
using the same technology as Street View. It also makes it possible to
monitor the exhibited works very closely and often the victims of their
success on the spot. An initiative that was seen as a way to democratize
culture for a wider audience. For museums, it is also an advertisement to
attract future visitors.

In addition to culture, virtual tourism is successful in nature
tourism. During the "captive imprisonment", many national parks
published live images of these places. A way to open these parks without
tourists. More broadly, these retransmissions allow you to keep in touch
with the public and play on envy or nostalgia. Major American national
parks are posting interactive videos on the Internet en masse, where
Internet users get the impression that they are there.

Virtual tourism is one of the new challenges for the sector, which
needs digital technologies to attract more and more visitors looking for a
unique experience. Like all digital transformations, digitization must be
used both for visitors and to preserve the common good.

From ancient times, the development of tourism took place in
parallel with the demographic growth of society, as well as its structuring
on an economic and cultural scale. This industry has been disrupted by
the advent of new technologies. Indeed, the digital transformation has
brought about changes in supply and demand in the sector and redefined
the roles of its subjects, offering new opportunities as well as serious
challenges.

Let us focus on the changes in tourism that have taken place as a
result of the digital transformation, and present the key technologies
responsible for these changes.

What are the main changes in the tourism sector after the digital
transformation? If the share of e-tourism is not dominant, it nevertheless
remains significant enough to create a leverage effect on the sector as a
whole. Many tourists use digital tools to perform most of the operations
associated with visiting. Thanks to the platform, we are talking about e-
tickets, online bookings or even virtual tours to increase the territorial
attractiveness. To this, the fact can be added that the tourist today was
able to hold more power; tourist is no longer a simple consumer, but a
consumer specialist, which led to changes in his behaviour. The tourist,
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because he is well informed, has a wide choice of offers. He compares
prices, makes last minute bookings and shares his reviews on review
sites.

On the supply side, this consumer power implies transparency as
well as diversification of tourism products, even better if personalized
service is provided. The digital transformation has also stimulated the
emergence of shared economic services such as car sharing or rental and
seasonal accommodation (e.g., Airbnb), as well as the cessation of
mediation, which is a major problem for traditional operators such as
travel agencies. Travel or guides have been replaced by smartphones.
However, the digital transformation has also created opportunities,
including reaching new markets and new customers, regardless of their
geographical location, through the marketing of special offers that
without digital technology would have serious difficulties in finding
buyers.

Digital transformation has a number of benefits that play a major
role in improving tourism. We are mainly talking about the speed,
simplicity and wide range of choices it offers to consumers, which has
prompted companies in the tourism sector to adopt new strategies
focused on customer experience and personalization of service.

Information technology has revolutionized the world of tourism.
Big Data in itself has benefited many companies that have invested in
domestic data Management Platform (DMP), a software platform used to
collect and manage data, (it allows businesses to identify audience
segments that can be used to target specific users and contexts in online
advertising campaigns [1]) enabling them to focus their suggestions on
the information gathered, and which help to understand and clearly
define the habits and preferences of customers. Other experts used the
large amount of information at their disposal to become central data
nodes, centralizing them and then redistributing them in exchange for the
Commission of the Global Distribution System (GDS), a computerized
network system owned or operated by a company that allows
transactions between tourism service providers, mainly airlines, hotels,
car rental companies and travel agencies [2].

In addition to public relations, it is a new tool for raising
awareness. For cultural sites, the dissemination of works on the Internet
allows and continues to bring to life the legacy left by history. Many
associations try to raise public awareness through online interactive
activities. In July, the United Nations Environment Program collaborated
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with Wild for Life, which offers exciting experiences to understand the
importance of protecting marine biodiversity. This experience allows
you to learn more about the dangers of people and marine pollution.

Virtual tourism is one of the new challenges for the sector, which
needs digital technologies to attract more and more visitors looking for a
unique experience. Like all digital transformations, digitization should be
used both for visitors and to preserve the common good.

The use of virtual reality allowed offering customers an
unforgettable experience, maximally adapting the service to the taste of
the traveller. The latter can even check the view from the balcony of the
hotel room before booking. Finally, the role of digital technologies in the
transformation of tourism is very noticeable in marketing practices. In
fact, a new concept has been adopted, we are more interested not only in
the visit or stay of the traveller, but also in the whole client’s journey:
digital tourism marketing is aimed at its customers based on trust with
peers, so he is interested in the first stages of the customer’s journey, in
particular: decision-making, where the traveller relies on the opinion of
trusted third parties, namely bloggers from specialized sites or passionate
associations; marketing is also valid during the preparation of the
logistical aspect of the stay, training videos, as well as assistance
services adapted during the trip are highly valued. Finally comes the
post-stay phase, which is paramount as the visitor, in turn, shares his or
her experience and decides what the region’s reputation will be.

The digital transformation has redistributed game cards with the
positioning of new digital tourists throughout the customer’s path,
leading to a change in the role of the latter and the role of supply. A
double-edged sword, it poses several challenges to traditional tourism
travellers, but also creates new opportunities and enhances the traveller’s
experience.

New technologies have the potential to improve the tourism sector
which may be of interest to both consumers and producers of tourism
services. Significant advantages for the consumer are such features as:

- the ability to virtually travel anywhere in the world, existing and
non-existent places;

- the development of virtual tourism can contribute to a significant
cultural and spiritual rise of consumers;

- increasing interest in the world around us, and the desire to learn
something new;

- safety, because when using this service, the consumer does not
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go beyond one room, reduces to zero the risk of injury, disease and other
unpleasant sensations [3].

This has always been a very important advantage, but today the
importance of this feature has increased even more, given the
epidemiological situation in the countries. Last year’s international
technology exhibition in Tokyo (May 2020) can be considered a striking
example of the progress of virtual tourism where the company First
Airlines offered a trip to cities such as Rome, Paris, New York, Florence,
Hawaii without leaving the building, with full immersion in VR, using
not only hearing and sight, but also sense of smell and tactile sensations.
In the past, the company focused more on the elderly and people with
disabilities who are unable to travel abroad due to long-distance flights
due to their health, but during the pandemic the contingent of customers
expanded significantly, encouraging the company to improve [4].

Thus, virtual tourism is developing rapidly, because it has a
number of features that attract the attention of both consumers and
producers of such services, and due to its uniqueness, every year this
area gets more and more users.

Assessment of the State of Virtual Tourism Development in the
Conditions of Creating Virtual Tourist Facilities

The issue of digital skills is becoming increasingly the focus of
attention at European and national levels, especially in the current
context of the Covid-19 crisis. Even the European Union has proposed a
€750 billion recovery package in which the transition to digital is
paramount [4].

Because technology is often closely linked to innovation, digital
skills are considered to play an important role in countries’ innovation
potential. This topic is particularly relevant in Europe, where there is a
significant gap in digital skills, and its solution is becoming key.

Productivity-enhancing technologies (such as computing, data
analysis, or revenue management software) are generally underused in
tourism, while innovative technologies (such as augmented reality,
geotagging) allow you to create, customize, and provide more
originality, new travel services and products.

Tourism businesses that will not invest in their digital
transformation have no chance of surviving in the future, let alone
prosperity. Destinations, businesses and the wider tourism sector must
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and will make full use of these new technologies to remain competitive
and harness the potential for innovation and productivity.

Although we have already talked a little about travel virtual
examples, but here are a few that are in high demand.

With the help of the global company "Metavsesvit", a virtual
world in which people, their avatars, can interact with each other and
other digital objects using virtual, augmented or mixed reality
technologies ("Metavsesvit" is also considered to be the next integration
of the Internet where people can live and work without leaving home),
was a fascinating project of the city of Helsinki "Virtual Helsinki" which
is an innovator in the study of opportunities. This virtual tour takes the
audience through four seasons, riding in enlarged Helsinki. The visitor
discovers the famous monuments of Helsinki, such as the Senate Square,
and then continues his visit to the house of architect Alvaro Aalto, the
father of Scandinavian design. He ends the trip by admiring the roofs of
the city and the nature of the island of Lonne.

This experience is available for free on augmented reality gaming
platforms, as well as 360 videos on Youtube for people who do not have
a special headset: a way to feel the atmosphere of the destination from
home and make you want to travel.

Nevertheless, the city has gone much further by creating an
interactive 3D model of Helsinki, which has been developed for various
purposes: tourism, shopping, education, concerts, simulations and even
virtual citizenship. In the future, the city even imagines "V-citizens" who
will be able to have their own homes, shop and participate in events such
as concerts, art exhibitions and games, all in virtual reality.

Lack of time, professional and family commitments, budget, and
sometimes life limitations prevent us from travelling. This is no reason
to refuse to discover the world, especially with all the technology we
have.

Virtual museums are almost one of the most visited virtual tourist
destinations. There are countless virtual collections and exhibitions that
can be viewed from home. To do this, simply go to the website of the
relevant museum or gallery and explore its treasures with the help of a
virtual guide.

Many countries where the most visited destinations are museums
developed virtual tours. Each museum has its own specifics of virtual
travel. Some offer a tour by making them by era, others by direction,
theme, and location. Each museum has a virtual tour. Works are
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presented in different groups. For example, works painted in oil, works
in the style of neoclassicism, works by a certain artist, and others.

Analyzing this area, we came across the twenty most famous
museums in the world, which are completely ready to accept free of
charge in their museum virtually where you can see the world’s
masterpieces in detail and see every touch of the brush. Each museum
provides detailed information on the history of both, the museum and the
works of art. These include the Louvre (Paris), the D’Orsay Museum
(Paris), Versailles (Versailles), Uffizi Gallery (Florence), Vatican
Museum (Rome), Queen Sophia Museum (Madrid), Rijksmuseum
(Amsterdam), Van Gogh Museum (Amsterdam), Pergamon Museum
(Berlin), National Gallery (London), Museum of Contemporary Art
(New York), Kyoto National Museum, National Museum of Natural
History (Washington) and others.

Interestingly, when you visit the museum page, each has a
program that can be installed on a smartphone, Android or iPhone. You
can share your impressions and there is a perfect menu.

The Acropolis of Athens also offers its own virtual tour, which
proves that attractions can also take part in the virtual offer. Many more
museums and monuments passed along the route of the virtual tour.
Whether it offers visitors the opportunity to click on exhibits or delve
into unique works of art or artefacts, there are many ways to share your
place online.

The next example in virtual tourism is the Google program Earth
and Google Street View. This is a kind of virtual navigation. Several
Google services allow 3D-visualization of the Earth using a set of aerial
photographs and satellite images. For example, Google Earth allows you
to travel the world sitting in chairs. Choose a place anywhere on the
planet, zoom in and take a walk in a 3D tour.

Google Street View, launched in 2007, complements Google Maps
(online map service) and Google Earth. It allows you to view the 360°
panorama with a little yellow man named "Man", which can be placed
anywhere on the map.

There is also the French program geoporttail.gouv.fr offering
services equivalent to Google Maps and allows you to create your own
maps and share them. A 360° virtual view.

Wondering what Google Earth has to offer? Go on, climb high and
completely immerse yourself in your chosen place on the other side of
the world, and all this at a very high resolution. Websites like Airpano,
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360 gigapixels or 360virtualtours offer free panoramic views of many
cities and landscapes around the world. Move your mouse to enjoy a
360° view as if you were there. Mobile applications for virtual travel
(with VR headset).

You can activate the virtual reality headset and discover many
programs (free or paid) dedicated to virtual travel on Android and iOS.

Here are some free programs that you can try effortlessly:

- National Geographic VR: swim with sharks, climb to the top,
meet wonderful endangered species;

- Guided VR Meditation: meditate in places as beautiful as they are
exotic;

- 360 scenes: 360° immersion in high resolution in the most
beautiful landscapes on earth.

- lllustrative photo on Google Play:

- VR sites: famous monuments and places of interest in several
countries, such as Turkey, Greece, Egypt... and even in space.

- Ancient VR Zoo: a walk through the zoo inhabited by dinosaurs
and extinct species.

- VR space: a virtual discovery of the Sun and the Solar System
with its planets, stars and much of our galaxy.

- lllustrative photo in the App Store:

- Ascape VR: select destination and teleport, activate sound for
full immersion. Can be used even without a virtual reality headset.

- VR Cities: virtual discovery of many cities around the world.

- Virtual reality travel videos: 360° virtual travel.

For the first time in the tourism sector: the two companies are
joining forces to teleport travellers to the heart of the wild, and this is
happening during the crossings. Travellers can take advantage of the
permanent allotted space on the Pascal Lota ship, as explained in a press
release. In the "ocean", 10 places equipped with 10 virtual reality
headsets allow them to make a virtual trip around the world to discover
the endemic fauna and flora of five continents. Travellers will be able to
come face to face with lions in Africa or follow dolphins, and then move
among the herd of elephants. The cost of the session: 5 euros. "In 100
years, we have cut down half of Brazil. In 5 years, half of this half," —
emphasized Adrien Moisson, the founder of Wild Immersion, during a
conference of network managers held in Japan in June 2019. This skilled
veterinarian has already created 10 endangered virtual reality (VR) sites
in the wild. To continue his project, Adrian Moisson intends to increase
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partnerships with travel professionals.

Another good example is the Canadian Wonderland, one of
Canada’s best theme parks. It began offering a variety of virtual roller
coasters and first-person rides, available for free on his website, which
was greeted with enthusiasm (and perhaps some relief) by parents of
restless children. The Canadian wonderland not only launched 34 virtual
attractions, but also focused on setting the atmosphere for the audience.
What was already a promising concept was made even more appealing
by providing instructions on how to create a realistic wonderland of
Canada at home, accompanied by photos of smiling families allowing
children to see the full Insta-spiration experience.

As for virtual attractions, that rely heavily on visual effects, such
as roller coasters and rides, virtual tourism is an obvious step, but what
about tourism that evokes other senses? Let us say, taste. Devouring
Visits, a food tourism company that offers gastronomic and wine tours
intertwined with fairy tales and cultural experiences, seems to have
created its own secret sauce for sustainable virtual tourism, offering
online cooking classes with its gourmets (and even prepared with
Cordon Bleu), wine tastings and virtual city tours.

If a safari plan is disrupted by a pandemic, you can still join the
safari without leaving home. Most luxury tour operators offer live games
and images of wildlife from various reserves and national parks. From
South Africa to East Aftrica, you can enjoy a unique virtual experience of
the best safari place in the world, including a virtual zoom session where
you can chat with guides to get all your questions answered.

Virtual Tours are an ideal opportunity to visit entire cities and
countries without financial costs. Most travel companies offer interactive
virtual tours of cities and countries to highlight the best places and
destinations. From London to Washington, DC, there is a complete
virtual tour of the most famous areas and places. If you like Paris, you
can enjoy some of the best places, such as the Louvre Museum and the
Sacré Coeur Basilica in Montmartre, Disney Virtual.

Such virtual tours give the opportunity to get acquainted with an
unknown place, and when visiting in reality, not to be so confused.

Underwater virtual tourism is called the future of remote social
travel. You can take a digital dive tour and explore the Great Barrier
Reef or swim with sharks without leaving home.

Cold virtual tours Frozen Zone. You can feel the cold place by
taking a 360-degree tour of the Antarctic ice caves without a coat. You
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can also travel to the North Pole for an interactive virtual journey under
and over the ice.

Online theatrical presentations. These tours for travellers who are
big fans of cultural experiences. You can now access excellent theatrical
performances online at many of the world’s best theatres. London’s
Globe Theatre offers virtual experiences from most of Shakespeare’s
plays, and the Royal Opera House offers virtual opera and ballet
performances to enjoy at home.

Although it is impossible to compare virtual reality with real
experience, this technology will only bring you closer to your favourite
places. With the best virtual experience, you can better plan your next
adventure when it is safe to travel again.

Given the unique circumstances that have forced tour operators
around the world to reconsider their strategies - the benefits of studying
virtual tourism now to reap the benefits of the world after the pandemic.

Over the past decade, the rise of social media has led travellers to
invest more in exchange for everything they experience online and spend
more time reviewing the experiences of others online. In a sense, this
increased use of technology, media, and travel has prompted the public
to travel virtually.

We will not miss trips to study Ukrainian culture or just relax and
enjoy something interesting. Of course, world leaders in tourism, such as
the Louvre and others, are now in a period of improvement in the virtual
world. Ukrainian tourist destinations are under development. However, it
should be noted that not only concerts, spectacles and operas are now
available on the Internet, but also many virtual tours. The latter include
open-air museums of ethnic villages and wooden churches, 3D tours of
Ukrainian cities, the opportunity to walk around Baturyn, the Cossack
capital of Ukraine in the 17th century, exhibitions about Ukraine, and a
wide range of ordinary museums that have not been digitized.

Authentic Ukraine is the most complete digital project about
Ukraine, without a doubt, it is the most professional and complete digital
project about Ukraine.

In short, the project provides an opportunity to explore a wide
range of Ukrainian intangible cultural heritage, including the Kosovo
tradition of painted pottery, Petrykivka painting, Cossack songs of the
Dnieper region, white-on-white embroidery, and much, much more.

Authentic Ukraine also offers dozens of virtual tours in three
thematic areas: open-air museums, the unique architecture of wooden
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churches and a tour of the backstage of Ukrainian opera houses.

The open-air museums include several museums of folk culture,
architecture and life, which show the villages of the late nineteenth
century and earlier, in particular, the residence of Bohdan Khmelnytskyi,
one of the famous Ukrainian hetmans (Cossack leaders) in the 17th
century; and Zaporizhian Sich, the main fortress of the Cossacks in the
17-18 centuries built on a rocky island in the middle of the Dnieper.

In total, there are up to 3,000 wooden churches in Ukraine.
Traditionally, most Ukrainian churches were built of wood, with the
exception of monasteries and a few central Rus-era churches in Kyiv and
Chernihiv. The oldest wooden churches were built using a unique
technique that avoided the use of a single nail. Many such churches of
the 17th-18th centuries are now included in the UNESCO list. Take a
walk in Baturyn, the capital of the Ukrainian Cossacks.

The city of Baturyn was the center of the Eastern Hetmanate
(1658-1768), an autonomous Cossack republic, which from 1654 was
ruled by its hetman and the Cossack Council as part of the Russian
Empire (Western Hetmanate was part of the Polish-Lithuanian state
almost with the same rights as the Rzecz Pospolita). The city prospered
under the rule of Hetman Ivan Mazepa (1687-1708). During this time, 40
churches and chapels, two monasteries and a college of government
officials and diplomats operated in Baturyn.

However, in 1708 the city was destroyed by Muscovy. During the
Great Northern War, Hetman Mazepa supported the Swedish king
against the first tsar of the emerging Russian Empire, Peter 1. The
Muscovites won the war, and the city of Baturyn was completely burned
to the ground. Almost all of its 20,000 residents were killed, including
women and children, and only 1,500 managed to escape. This marked
the beginning of the collapse of Cossack autonomy. Recent excavations
in Baturyn between 2005 and 2009 show the enormous scale of violence,
torture and destruction the city suffered in 1708.

Later, almost no one lived in Baturyn until the last Ukrainian
hetman and nobleman of the Russian Empire, Kyrylo Rozumovskyi,
built his palace here in 1803. Today Baturyn is a small provincial town
with about 3,000 inhabitants without any significant status, and in the
17th century it competed with Kyiv.

The reconstruction of Baturyn’s part was organized by former
Ukrainian President Viktor Yushchenko. Today it is a complex of
historical sites and museums called the "Capital of Ukrainian Hetmans."
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You can visit the following virtual tours of Baturyn, presented by
Ukraine.incognita:

- a virtual tour of the citadel of the Baturyn fortress;

- virtual tour of the palace of Kyrylo Rozumovskyi;

- virtual tour of the Baturyn Archaeological Museum.

Ukraine WOW is an exhibition about Ukraine of Ukrainian
railways. Ukrainian Railways (Ukrzaliznytsia) has prepared an
exhibition at Kyiv’s main railway station. Located on the last 14th
platform, the exhibition showcases many unusual and interesting
Ukrainian locations and has recently been digitized.

This modern exhibition combines important things related to the
Ukrainian railway, such as couch cars where you can sleep, suitcases,
small and large railways, as well as specific facts about Ukrainian
culture, people and places. This creates a sense of real travel. In total,
since the opening in 2020, the exhibition has been visited by 300,000
people. In the current coronavirus pandemic, it can be visited online. "A
sincere wow is a child’s wow," the project leaders explain. Therefore, to
feel yourself a child again and remember the first taste of travel, the first
area of the exhibition is an enlarged couch on the train.

The Ukraine.incognita project has created 3D visualizations of
various Ukrainian museums. Unfortunately, the audio guide has not yet
been translated into English. However, even those who do not
understand Ukrainian can take an interesting walk. Below we have
selected a few museums.

A virtual tour of the Museum of the Volyn Icon, where you can see
a unique collection of Ukrainian Orthodox icons, mostly from the Volyn
region written in the 16th-18th centuries. Icons were collected in 1980-
1985 from churches that were closed, destroyed or rebuilt during the
Soviet era.

A virtual tour of the Old Aratta-Ukraine Archaeological Museum
is located in the village of Trypillia near Kyiv, where archaeologists first
excavated the famous Trypillia civilization. Trypillia civilization existed
in Ukraine from 5000-3000 BC. It was one of the first agricultural
civilizations in the world, known for its unique solar form of villages and
famous pottery with sacred symbols and a kind of pictographic
"writing".

Virtual tour of the Castle in Dubno, built by kniaz Kostiantyn
Ostrozkyi in 1492. The fortified city provided military protection for the
region, and the owner — income from trade. Konstiantyn Ostrozkyi was
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one of the richest nobles in the Commonwealth. By descent, Konstiantyn
Ostrozkyi and his son Konstiantin Vasyl Ostrozkyi are also known as
patrons who contributed to the development of Ukrainian culture. He
built many castles and churches and had a private army that could
mobilize tens of thousands of people. Ostroh Castle is another castle
built by Konstiantyn Ostrozkyi. Today you can take a virtual tour of the
Museum of Books and Printing and a virtual tour of the Museum of
Local Lore. Konstiantyn Ostrozkyi founded the first printing house in
Ukraine in this castle.

The last thing worth mentioning is Ukraine 3D website. Created
mainly to help visitors plan real trips, this page also offers the
opportunity to walk around many Ukrainian cities and castles, such as
Kamianets-Podilskyi Castle, as well as virtually visit some famous man-
made parks and gardens, such as Sofiyivka Park. On the website, you
can watch a 36-minute video in English, which shows great places.

Intangible cultural heritage, according to the UNESCO, is
transmitted and perceived by living people, so it remains alive for
centuries. The protection of intangible cultural heritage contributes to the
enrichment of cultural diversity and stimulates creativity. The list of
intangible cultural heritage of UNESCO includes such Ukrainian objects
as Petrykivka painting and Cossack songs of the Dnieper region. But the
"True Ukraine" platform presents many other things, including
performing arts, customs, rituals, holidays, knowledge and practices
about nature and the universe, traditional crafts, oral traditions, stories
and legends. You can listen to some songs of Dumas, the Cossack
performed exclusively by bandura players. To find out all this, go to
https://authenticukraine.com.ua/uk.

The presented heritage includes the following works of art and
folk culture:

- traditions of ornamental painting of tambourine ceramics;

- Kosiv tradition of painted ceramics;

- Opishnian pottery;

- Krolevets weaving;

- Petrykivka painting;

- Cossack songs of the Dnieper region;

- song tradition of the village of Luka, Kyiv-Sviatoshynskyi
district, Kyiv region;

- white-on-white embroidery technology of Reshetylivka village,
Reshetylivka district, Poltava region;
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- carpet weaving traditions of the village of Reshetylivka,
Reshetylivka district, Poltava region;

- ornek — Crimean Tatar ornament and knowledge about it.

Lviv is one of the ancient cities of Ukraine, and there is much to
see and admire here. Lviv can be confidently called a real European
tourist city, as its streets are always crowded with travelers not only from
other cities in Ukraine but also abroad. Each street has its own history,
era.

Every Ukrainian knows that Lviv has always been in the first place
in terms of its tourist promotion. Lviv also does not deviate from virtual
reality, which always helps to visit the ancient city from anywhere in the
world. The Lviv City Council, namely the Department of Tourism, is
working persistently and confidently in this direction. The main tasks of
the Department of Tourism are the following: creating conditions for the
comprehensive development of tourism in Lviv; assistance in improving
the level of quality and expanding the range of services in the hospitality
industry, improving the tourist offer of the city; creation of favourable
conditions for the development of domestic and international tourism,
tourism and resort and recreational industry, for excursions and
development of material and technical base of the tourism sector;
formation of a positive perception of the city of Lviv, popularization of
the city, dissemination of positive knowledge about Lviv in Ukraine and
abroad, active promotion of Lviv in the main target and new tourist
markets; increasing the number of tourists, including foreign ones,
maintaining the balance between tourists and residents; expansion of
Lviv’s tourist borders, development of new public spaces; supporting
existing and creating new events and routes of interest to priority
markets [5].

The Lviv Department of Tourism fully supports the latest trends in
tourism. Starting from its interface with the slogan "Lviv is open to
everyone", you can see that the 3D format.

The site succinctly contains all the necessary information: the main
page, about the project, contacts, as well as 3D architecture of Lviv, VR
Excursions, Lviv360.

Augmented reality technology will be useful for popularizing
places that have not been able to become particularly popular tourist
routes today, but have significant potential. Travel services are to some
extent virtual and elusive: it is difficult to imagine what a trip to an
unfamiliar place will look like. Augmented reality in this sense can help
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you decide on a trip and choose the right location that you want to see.
That is, even before leaving for Lviv, you can see the expected
landscapes and attractions. With the help of the latest technologies in the
field of panoramic photography, virtual tours are created, which produce
the "presence effect" and allow you to see everything "with your own
eyes". A virtual tour is a 3D tour, a spherical panorama created on the
basis of thousands of photos of the object. A digital reality is emerging,
where anyone can take a virtual tour (3D tour) online.

If we consider the proposed 3D architecture on the site, we can see
the following attractions: Potocki Palace, Sts. Olga and Elizabeth’s
Church, the monument to Hrushevsky, the Assumption of the Blessed
Virgin, the Mosaic of the store "Ocean", the Opera and Ballet Theatre,
the Dominican Cathedral.

This 3D effect allows you to view the facade of the building from
all sides. See elements of architecture, even from a bird’s eye view. It is
impossible to see this live, because the height of the building is quite
high. Moreover, using the cursor, the building can be viewed from any
side and from above, looking at all the charms of the architectural era.

If we consider the 3D model of the Opera House, in addition to the
facade, we can see a brief history of the building.

During the quarantine, the project "Silence in Lviv" was created in
the city. Everyone has the opportunity to see Lviv in the format of a 360-
degree panorama. The city was filmed for several days in a row at 5
o’clock in the morning.

The organizers of the project say that they photographed Lviv
without people, because this can only be seen during quarantine. "In it,
even the places usually full of tourists are completely empty: there is no
queue for those who want to climb the Town Hall tower, the noisy crowd
in the Market Square, those who want to admire the Dominican
Cathedral, foreign tourists and Lviv residents who run somewhere in the
morning. Everything froze as expected," said Yulia Kyrychenko, the
project’s content manager. "We took photos at night and in the morning
for the most beautiful colours. The difficulty was that it was necessary to
"catch" the sunny weather at dawn. Therefore, to film the dawn, we had
to get up at 4 am. More than once, we came, and the clouds tightened the
horizon and we went with empty flash drives on drones: the weather
forecast was not always accurate," said company director Andriy
Hryvniak.

The created 3D tour will also serve as a platform for future
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immersive products with museums, theatres, galleries and other tourist
attractions. The SKEIRON team also plans to introduce another new
feature with VR tours.

The panoramic tour was developed within the framework of the
city competition of creative projects "Focus on Culture". You can see it
on the website of the Lviv Tourist Information Center [6].

One of the objects of 3D-technologies is 3D-panorama. 3D
panorama is a special photo that covers the space around one specific
point: 360 degrees horizontally and 180 degrees vertically. A virtual
panorama consists of several photos taken with a wide-angle lens.

This method is also used in the presented interface of the
Department of Tourism.

In addition, recently, the project "Museum in 3D" was presented:
64 monuments of the Lviv Historical Museum are now on AR-postcards,
and the exhibitions are available for virtual tours.

SKEIRON together with the team of the Lviv Historical Museum,
with the support of the Ukrainian Cultural Foundation, present the results
of the innovative project "Immersive Platform "Museum in 3D". In six
months, the team managed to implement key elements of the platform,
which makes it unique for Ukraine, and in the future will scale the
project to other cities and museum institutions.

Among the main achievements of the implemented project
"Museum in 3D":

- 64 monuments of the Lviv Historical Museum are digitized in
3D, which can be freely viewed on the "Museum in 3D" platform on the
Sketchfab resource.

- Mobile application and interactive printed souvenirs (postcards).
It is enough for museum visitors to download the mobile application,
choose their set of postcards, bring the smartphone camera to a postcard
with elements of augmented reality. The image literally comes to life, the
audio guide tells the story of the museum exhibit in parallel. What is
usually exhibited behind glass, or due to time features stored in the
funds, can now be seen from any angle. The project team developed 7
sets of 3D postcards from Kamianytsia of Korniakt, Arsenal Museum,
Palazzo Bandinelli, Museum of the Liberation Struggle of Ukraine,
Museum of History of Lviv, Museum of History of Ukraine, Museum of
History of Science and Technology, Museum of Literary Lviv beg. XX
century" and the Roman Shukhevych and Yevhen Konovalets Memorial
Museums. In addition, all exhibits are housed in the Sketchfab
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collection.

- 3D tours with a virtual exhibition from the Matterport resource.
Interestingly, these 3D tours are significantly different from those
already created in Ukraine, because thanks to the photogrammetry, the
final image is much better and clearer. The scale of digitization of
various sectors of the Lviv Historical Museum is also impressive! After
all, in just a few months, 10 departments of the museum are now
accessible from anywhere in the world.

The Museum in 3D project website has become the core of the
entire platform, contains all the information, as well as simple
instructions that will allow all users to quickly master the new format of
communication with the museum. This will develop non-formal
education, strengthen the image of museums in Ukraine and abroad,
contribute to the innovative development of tourism. Most importantly,
we hope that colleagues from other cities will also be able to
complement and develop the platform under certain conditions. This will
make scanning more widespread, and museum exhibits will receive their
virtual copies, which will definitely be able to exist beyond time and
space.

The task of the project is not just to virtualize museums, but thanks
to such popularization of museum treasures to return visitors to
exhibition halls, to tell the history of unique exhibits in an interesting and
new format, to strengthen museum institutions with quality souvenirs,
which will provide additional financial income.

Poland is changing dynamically. We see this in almost every
sphere of life. New roads, stations, airports. Tourist attractions appear
and change in a similar way. New museums, tourist facilities, routes for
cyclists, fans of water sports, fans of other activities are being created.
Theme parks are tempting with more and more offers. Even the most
famous sights and tourist products are changing. Multimedia exhibits
make post-industrial facilities more attractive, and increasingly
sophisticated frames raise the ratings of famous tourist events.

There are many monuments in Poland that enjoy well-deserved
world fame and those that are being created and trying to gain the
recognition of visitors.

Tourism is important for the Polish economy. Estimates of the
Polish Institute of Economics show that in 2018 the tourism industry
generated a total of PLN 140.92 billion in value added. The multiplier
effect was 5.3, which means that every PLN received in the tourism
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industry contributed to an additional PLN 4.3 of value added throughout
the economy. Industry is also an important element of the Polish labor
market and supports a total of almost 1.36 million jobs.

According to a report by the Polish Institute of Economics, tourism
is the sector most affected by the COVID-19 pandemic. This is due to
two factors: limited demand for travel services and limited mobility,
especially abroad.

According to the Polish Institute of Economics, digitization is a
chance for the dynamic development of tourism. By 2025 alone, the
digitization process could bring $ 305 billion (value added) to the global
tourism industry, the institute said.

Companies that implement innovative business models and use
new technological solutions benefit the most. The availability of the
offer on the Internet significantly affects the increase in bookings. The
use of data also allows you to personalize the offer and adapt it to the
needs of different recipients, — explain the authors of the report.

Kukolowicz notes that Polish companies stand out among Central
European ones. "Only 5 % of domestic companies working in the field of
accommodation and catering used big data analysis, and 7 % of paid
cloud computing services with European averages of 10 % and 19 %,
respectively"”, — said the expert.

Here are some more examples of Polish tourist destinations that
can be considered in a new modern format.

More than 300 attractions and attractions in almost 2,500
panoramas as virtual tours in Silesian Voivodeship! You can find the top
10 virtual tourist attractions of Podkarpackie, virtual acquaintances with
Pomorze, virtual tour of Lublin Voivodeship and virtual museums of
Malopolska on specially created pages of tourist portals run by regional
tourist organizations (Virtual Museums of Malopolska is a separate
webpage).

Virtual trips, excursions, walks, as well as sightseeing,
acquaintance, discovery and visiting of interesting objects online in five
attractive tourist regions: three voivodships in the south of Poland —
Silesian, Malopolskie, Podkarpackie, one voivodship in the north —
Pomorskie and one in the east of the country — Lubelskie. Due to
restrictions on travel, the regions have also launched special — dedicated
to such online travel — webpages on their travel portals.

Silesian Voivodeship offers the most impressive database of virtual
tours in the form of photographic panoramas of tourist attractions. This
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is an extremely diverse tourist region with positive energy for every
tourist. There are mountains and mountain resorts, health resorts, urban
agglomerations with centers of culture and entertainment, beautiful green
areas, as well as industrial attractions belonging to the Route of
monuments of technology, which covers almost the entire region, as well
as Mining of tin and silver in Tarnowskie Gory, which is included in the
UNESCO World Heritage List. Sightseeing and relaxation are
complemented by delicious cuisine. You can virtually visit this region
rich in various attractions with the help of a special page of the Slaskie
portal Travel: Silesia: virtual tours: https:/slaskie.travel/Wirtualne-
wycieczki#search-results.

In turn, the TOP 10 virtual tourist attractions can be explored
Podkarpackie Voivodeship. Thanks to Bieszczady, Podkarpackie is one
of the most picturesque regions in Poland. It can offer tourists a variety
of attractions: castles and palaces, natural areas, including Bieszczady
National Park, as well as wooden churches that are listed by UNESCO.
Thanks to various routes, the region also has great potential for active
and specialized tourism. See TOP 10 virtual tourist attractions of
Podkarpackie on the page of the portal Podkarpackie Travel:
Podkarpackie: top 10 virtual attractions:
https://www.podkarpackie.travel/pl/top-10-wirtualnych-atrakcji-
turystycznych-podkarpacia.

In the virtual mode you can also get acquainted with some tourist
attractions of the Pomorskie Voivodeship: resorts and sanatoriums of the
Baltic Sea, the cultural and historical capital of the region - Gdansk,
many attractions and attractions, including unique dunes in the Slowinski
National Park. Today, get acquainted with some of the many interesting
places in the region by visiting them virtually on the page of the tourist
portal Pomorskie Travel: Pomorskie Voivodeship: open Pomorskie...
virtually: https://pomorskie.travel/artykuly/wirtualne/.

Picturesquely situated between the Wisla and the Bug, at the
junction of East and West cultures, the exotic Lubelskie Voivodeship is
seductive, with two national parks (Roztoczan and Polissia) and
attractions such as the UNESCO-listed Old Town of Zamos$¢. Lubelskie
Voivodeship is a taste of life! Thanks to the flight on the Wisla to
Kazimierz Dolny, walks along the Wisla, treatment at resorts, sights of
Lublin and unique cuisine. Some of these attractions can be found
virtually on a specially created page of the Lubelskie portal Travel:
Lublin Voivodeship: explore virtually — all in one place:
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https://lubelskietravel.pl/index.php?aktualnosci=1&id=654.

Unique Internet portal Virtual Museums of Malopolski offers us
Malopolskie Voivodeship. It is the historical heart of Poland, extremely
rich in various tourist attractions. Tourists are attracted by the Tatry and
the capital of the region - Krakow, mountain resorts and numerous
resorts. There are the largest number of national parks in Poland - as
many as six — national parks (Tatranski, Peninski, Oycowski,
Babiegurski, Gorchanski and Magurski) and as many as five sites from
the UNESCO List: the Old Town in Krakow, the historic Salt Mine in
Wieliczka, Auschwitz — German Nazi concentration camp and
crematorium, Calvary-Zebrzydowska, as well as wooden churches in
southern Poland. 200 digitized exhibits from 42 museums located
throughout the region can be found on the online page: Virtual Museums
of Malopolska: https://www.polscha.travel/uk/aktualno/virtualni-muzei-
malopolshchi.

Particular attention can be paid to several tourist exhibits that
make an unsurpassed contribution to the preservation of Polish history
and culture.

1,200 digital exhibits and 42 museums in Malopolska are
concentrated on the portal Wirtualne Muzea Matopolski — Virtual
Museums of Matopolski are exhibits available in 3D and 2D formats,
including those for the blind and visually impaired — in the form of
special audio recordings. There is also a lot of information that will
inspire you to get acquainted with museum collections, a lot of graphic
presentations and quizzes. Among them you will find pearls from
Krakow, such as the State Collection of Arts from the Royal Wawel
Castle, exhibits from the Royal Wawel Cathedral, the Krakow Historical
Museum or the MOCAK Museum of Contemporary Art.

In addition to the museums of the capital of the region, you can
visit in particular the museums in Wieliczka, Wadowice, Tarnow, Nowy
Sacz, Kosice, Zakopane. In the virtual collections, you will find exhibits
of Zup Krakowskich in Krakow in the Zupny Castle in Wieliczka,
which was inscribed on the UNESCO World Heritage List in 2013 as a
supplement to the 1978 Mineral Salts; The Museum of the Family House
of the Holy Father John Paul II in Wadowice, the Museum of
Nepolomice — Royal Castle in Niepolomice, the Museum of Okrengovo
in Tarnow, the Museum of Tatra in Zakopane.

All these presentations can be seen thanks to the #stayhome
campaign, which encourages you to visit our country sitting on the
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couch. Now this is possible thanks to the many offers of virtual tours of
museums and more.

Conclusions

Today, heritage is opened by augmented reality, virtual tours or
3D reconstructions, often playing on monuments. In this context, we
would like to show that the digital dimension also opens up to
representations other than computer images, other writings, other
symbolic modalities of the past as well as the present. This reflection
focuses on the analysis of heritage mediation techniques in three
interactive devices, in which technical mediation and mediation
discourse are articulated around artistic variations and creative
interpretations of heritage, the extent to which these devices create
unique mediations and redraw urban heritage.

Travelling the world (real or online), we first learn about the
culture of people living in different countries, their spiritual values. We
try to understand the souls of nations. The key to this understanding lies
in the deepest layers of folk culture, preserved in the intangible cultural
heritage of each nation.

According to many experts, humanity is on the threshold of
transformational changes, which are characterized not only by changes in
management, but also by changes in the philosophy of human existence.
This situation is especially noticeable during global crises. One such
demonstration was the global socio-economic crisis caused by the
coronavirus pandemic. It can already be argued that some sectors of the
information technology industry are experiencing extremely rapid
development, including virtual reality technology.

In the tourism business environment based on the identification
and justification of possible positive and negative socio-environmental
and economic results due to the development of this type of
entrepreneurship at the regional level. The idea is to use virtual reality
technologies to create a commercial product — tours the essence of which
is to enable tourists from anywhere in the world to virtually visit certain
natural and landscape areas. Emphasis is placed not only on visiting
monuments of historical architecture, museums, as well as the use of
recreational potential, natural objects.
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Thus, the creation of virtual reality tours can be considered
appropriate, because for both internal and external stakeholders, this type
of activity is more positive than negative: for employees, the creative
component of work is growing, creating conditions for higher wages; for
consumers, the risks during the trip are reduced, the associated costs
disappear, there are more options and opportunities for development. For
the region, this type of activity guarantees environmental friendliness
and greater interest through a virtual reality tour in the area.

The main key that companies must take into account in the
successful application of tools of innovative technologies that facilitate
digitalization is to analyze what type of technology and in what
processes they should be used. To do this, it is necessary to determine
the investments that can be made and the benefits that will come from
them. Companies need to analyze and visualize the destructive
opportunities that each technology offers when implementing innovative
projects focused on continuous process improvement.

Always keep in mind that any small change in dynamics will have
a big impact, but small implementations of different types of
technologies focused on solving a specific process are also one of the
keys to successful application of technology in business. Knowing that
the amount of data generated by every business unit today is huge, you
need to get key, reliable and accurate information, thanks to advanced
data analysis, about your business and your customers and consumers.
This analysis will allow you to make smart decisions and develop
effective strategies to improve and achieve the proposed goals.

Digitalization should be one of the cornerstones of any business
company’s business development strategy. To do this, we must fully
know the timing and pace of implementation of various projects and be
able to ensure the availability and accountability of the wvarious
interlocutors of the companies responsible for these projects.

The use of virtual reality technologies in the tourism industry is
still at a relative stage of development, but more and more companies are
experimenting with virtual reality headsets and finding them well used.
However, many travel brands have taken a sharp technological step in
2020 and 2021, and there is no reason to reject all this knowledge and
opportunities when "real travel" returns with a bang. Instead, virtual
settings should complement your personal experience and serve as a
preview of the types of experiences that people will have in mind.

166



References

1. Data Management Platform. URL:
https://en.wikipedia.org/wiki/Data_management_platform.
2. Global Distribution System. URL:

https://en.wikipedia.org/wiki/Global distribution_system.

3. Annual Report on Tourism Trends — 2019. World Tourism Organization and
Global Tourism Economy Research Center. UNWTO/GTERC-2019 Edition,
Executive Summary, UNWTO. Madrid. 2019.

4. European Union Tourism Trends. New tourism culture. URL:
https://ec.europa.eu/docsroom/documents/29101/attachments/1/translations/en/r
enditions/native.

5. Department of Tourism of Lviv City Council. URL:  https:/city-
adm.lviv.ua/lmr/office/upravlinnia-turyzmu.

6. Lviv Tourist Information Center. URL: http://skeiron.com.ua/lviv/.

7. How Virtual Reality (VR) Transforms the Travel Industry. URL:
https://ardas-it.com/how-vr-transforms-the-travel-industry.

8. UNWTO Official Website. URL: https://www.unwto.org/.

9. The Hotel Business in Ukraine Has Suffered Serious Losses due to the
Pandemic. URL:  https://www.ukrinform.ua/rubric-tourism/3174593-gotelnij-
biznes-v-ukraini-zaznav-serjoznih-zbitkiv-cerez-pandemiu-goteleri.html.

10. National Tourism Organization of Ukraine. URL:
https://www.ntoukraine.org/.

11. Hhromadsjkyi prostir: Informational Portal. URL: https://www.prostir.ua/.
12. Polish Tourism Organization. URL: https://www.polscha.travel/uk.

13. Stages of Creating Virtual Tours. URL : http://vtourS.com.

14. Ukraine Incognita. URL: https://incognita.com.ua/.

15. Programs for Creating Virtual Tours. URL:
http://compress.ru/article.aspx?id=15669

16. Ukraine in 3D. URL: http://ukraine3d.com.

17. Sandy Lane, Barbados — A 360 4K Virtual Reality Experience. URL:
https://www.youtube.com/watch?v=Lbq61QgIHKM.

18. Visit Hamilton Island in 360° Virtual Reality with Qantas. URL:
https://www.youtube.com/watch?v=1Jype_TafRk.

19. A London City Guided Tour - 360 VR Video. URL:
https://www.youtube.com/watch?v=m9ECIKA1VeQ.

20. Louvre Museum. URL: https://www.louvre.fr/visites-en-ligne.

167



2.5. Features of Information Technology in Tourism

Tpandenko Jlroamuia BosiogumupiBaa
JIOKTOp €KOHOMIYHHUX HayK, Ipodecop
Tpanuenko Okcana MukosaaiBHa
KaHUIAT CKOHOMIYHUX HAYK, TOIICHT
Ymancokuii nayionanvuuil ynisepcumem cadienuymea
(m. Ymans, Yrpaina)

The influence of digital communications on marketing in the field
of tourism is investigated. The need to develop strategies for the
formation of business communications in the field of tourism and
indicators that allow to evaluate their effectiveness and risks is
emphasized. Attention is paid to the feasibility in applying strategies of
differentiated, differentiated and concentrated marketing. The relevant
indicators were proposed to assess the economic effectiveness of
business communication strategies: income multipliers, breakeviate level
assessment formula, methodology for checking the stability of the
performance indicator to change factors, and Hurwitz criterion. The
considered formulas and strategies for the formation of business
communications in tourism create the necessary basis for scientifically
Justified strategic planning of the travel company’s relations with
counterparties.

Introduction

The analysis of foreign and domestic literature on tourism issues
indicates the lack of a comprehensive consideration of information
support for tourism activities in the context of public administration.
Hitectonics of information support of tourist activity begins with local
and regional levels of management, which are currently under-
investigated. Therefore, further analysis and improvement of public
administration mechanisms in the field of information support of tourism
activities at these levels will allow to streamline and systematize
empirical material and develop new theoretical approaches to regional
management in the field of tourism, which are valuable for the further
development of science.

Business communications in the field of tourism can be defined as
the interaction of a travel company with contractors. The term
"counterparties” (from latin. Contrahere — negotiate) means "parties to
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the agreement" and, therefore, we will use the names of the parties to
business communications. Counterparties "target audience of buyers" are
a set of consumers, in respect of which the company implements
marketing measures in order to conclude a certain agreement [1; 4].
Allocation of target audiences of buyers in the market is called market
segmentation.

To optimize the relationship associated with the interaction of the
enterprise with the target audience of buyers in science and management
practice, a number of marketing strategies have been developed. The
most justified of these strategies should be considered and, if necessary,
modified to form business communications in the field of tourism. The
relevance of the completed study is due to the expediency of determining
the latest approaches to information support of tourist activities that
reflect the specifics of socio-economic transformations and processes of
information society development in the country.

Analysis of Recent Researches and Publications

Business communications, or business connections, play an
important role in the development of entrepreneurship. Business
communication is the interaction of informatization system entities in the
process of solving the problems of entrepreneurship. In the last few
years, only a few domestic works have been published [1; 4], devoted to
this topic. These works discuss: problems of development of tourist and
hotel business in Ukraine, the issue of organization of rational planning
of the development of tourist enterprise at the strategic level explores [5]
explores the strategy of innovative development of tourism at the
regional level, recommendations for improving management tools in
tourism organizations [6], theoretical and methodical aspects of business
planning in hotel and restaurant business [7], methodological
foundations of strategic tourism management at the state level [§],
innovative strategies for the development of hotel business [9],
application of dynamic programming for the formation of business
communications in the field of tourism. However, the problem of
forming strategies for effective business communications in the field of
tourism at the enterprise level in these works is not disclosed enough. In
this regard, the study of strategies for the formation of business
communications in the field of tourism and their effectiveness is very
relevant.
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Presentation of the Main Research Material

The strategy of concentrated marketing in tourism is to limit the
target audience of buyers on certain grounds, such as: preference for the
type of tourism, accommodation facilities, transportation, the cost of
tourist services, tourist season, travel duration. type (or relatively small
number of types of travel services), with providers that mainly specialize
in providing them. The goals of concentrated marketing in tourism are to
take a competitive position in a certain segment of the travel services
market and improve the quality of marketing of a travel company. These
goals are achieved by concentrating the resources of the tourist enterprise
on the implementation of the tourist product of one species.

The purpose of a competitive position in a certain segment of the
tourist market suggests that the travel company limits its activities to the
development of tourist routes of one type. In turn, the motive for such a
restriction may be the limited size of the enterprise or the peculiarities of
its mission and strategy. An example of this strategy is the creation of an
image of an enterprise specializing in a certain type of tourism, which
forms an idea of its advantages over non-specialized travel companies in
the relevant buyers.

Improving the quality of marketing of a travel company, focusing
resources on the implementation of a tourist product of one type is
associated with a decisive role in the quality of service, advertising and
other measures to attract customers in the modern information and
market economy of tourism. The implementation of a tourist product of
one type allows a small travel agency to describe its features in more
detail within this type, which allows to bring the buyer’s expectations
closer to the actual characteristics of the tourism product. When
implementing many types of travel products, providing detailed
information to each buyer and adjusting it over time requires the
resources of large travel agencies. The details of the description, in turn,
affect the buyer’s assessment of the actual effectiveness of the
implemented tourism product (utility). With a negative assessment of the
client, there is a risk of his transition to competitive travel agencies.

In literature [7-9], devoted to marketing, one can find the opinion
that concentrated marketing is associated with an increased level of risk
for the reason that fashion for one type of product can suddenly change.
However, this statement contains a sampling of a concentrated marketing
strategy that involves the choice of a small or innovative segment of the
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tourism market, which does not provide a quick achievement of large
sales volumes. Such segments, taking into account these properties, are
characterized by high entrepreneurial risks. It should be noted that
concentrated marketing does not limit its choice to such market
segments. Thus, a travel company can specialize in cultural and
educational tourism products and appropriately concentrate its resources,
despite the fact that the purpose of this specialization is to improve the
quality of marketing, and not the size of the enterprise.

Thus, the strategy of concentrated marketing ensures the formation
of business communications in the field of tourism regarding the
positioning of a travel company in a competitive market and improving
the quality of marketing of a travel company in the context of
specialization in one type of product tour This strategy forms business
communication with suppliers of basic tourist services (transport,
accommodation, catering), as well as with suppliers and buyers in the
market segment of a particular type of tourism.

The strategy of irreferentiated marketing in tourism is to create
business communications regardless of the segment of the tourist market.
Communes of The Oman of The Oman region of Bourgeidae in the 19th
century. Quality criteria when applying the strategy in question are
common to all market segments. Thus, the strategy of undisported
marketing forms business communications with buyers and suppliers of
basic travel services.

The strategy of differentiated marketing in tourism consists in the
specialization of a travel company on two or more types of tourism and
functioning in the relevant segments of the tourist market. In this case,
the counterparties of business communications for a travel company are
various target audiences and enterprises specializing in various types of
tourism (water, sanatorium-resort, cultural and educational, etc.). The
choice of counterparties of business communications of a travel
company is influenced by the following factors [5]:

1. size and resources: for small tourist enterprises, barriers to
entering the market may vary depending on the competitive situation in
its segments;

2. the stage of the life cycle of the tourist product;

3. market segment in which the travel company is planned to
operate;

4. the number of groups of buyers belonging to different market
segments. With a large number of different consumer groups presenting
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demand for various types of tourism products, the travel company
rationally chooses those market segments in which it is able to function
effectively. At the same time, it is advisable to analyze in detail the
effectiveness for the travel company of tourist products that require time-
consuming consideration of their specifics (sports, extreme, etc.). If the
demand in the tourism market in the region where the travel company
operates is not differentiated, then analytical work to determine its
competitiveness in different segments of the tourist market is
significantly reduced.

The strategy of business communication formation "differentiated
marketing" has the following properties: functioning in different
segments of the tourist market; increased advertising costs due to the
need to serve different segments of the tourist market; for this reason, in
the absence of the "effect of the scale of production", the price of
packaging is higher than under alternative strategies. The effect of the
scale of production is a decrease in long-term average costs for the sale
of tourist products due to the immaence of fixed costs with an increase in
sales. Profitable travel companies that have been operating in the market
for a long time can use this effect. This strategy is different:

1. The highest advertising costs compared to strategies of didfered
and concentrated marketing;

2. Higher quality marketing (advertising) compared to the strategy
of ndidfered marketing and less high compared to the strategy of
concentrated marketing.

The strategy of forming business communications "didventerated
marketing" is characterized in comparison with alternative strategies
with the lowest requirements for advertising costs and due to this — a
possible advantage in price over competitors. The strategy of business
communications formation "concentrated marketing" is characterized by:

1. Higher advertising costs, compared to the strategy of
differentiated marketing, and less high compared to differentiated
marketing strategy;

2. The highest quality marketing (advertising), compared to the
strategy of ndifferentiated marketing and the strategy of differentiated
marketing.

To form effective business communications, we propose to apply
one of the following two strategies for the formation of business
communications in tourism based on innovations:

1. Acquisition and implementation of the most new inventions
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related to the organization of business communications travel agency;

2. Acquisition and implementation of the most valuable inventions
related to the organization of business communications travel agency. In
this case, the value of the invention is determined by the relevant expert.

There are different indicators of the tourist multiplier of income,
characterized by different complexity of their calculation. Keynesian
multiplier of tourism revenues [5].

B 1
1- MCR’
where MCR is the marginal predisposition of the population of the
region, which receives tourists, to consumption, or:
o
MPS

where MPS is the marginal propensity of the population of the
region that receives tourists to save.

Comprehensive induction multiplier of tourism revenues:

_ 1 , (2.5.3)
MTR + MPS +[1- MTR - MPS1MPM

where MTR is the marginal tax rate in the host region;

MPM is a marginal propensity to import in the host region.

Tourist multiplier of revenues from the implementation of
business communication strategy

D+K+(D+K)M,
M, =
D

where D is the income of the travel agency and its counterparties
from the implementation of the business communication strategy in
tourism;

D — equals the costs of travel agency clients;

K — profit of counterparties of counterparties of travel agencies
(counterparties of travel agencies).

As a simplified multiplier of revenues from the implementation of
the business communication strategy, which does not take into account
the induced effects, we can offer the following:

M, - D+K ‘
D

To take into account the risks in the development of a plan for the
implementation of the business communication strategy in the field of
tourism, it is advisable to apply the following formulas (2.5.6, 2.5.7).

2.5.1)

k

(2.5.2)

k

(2.5.4)

B

(2.5.5)
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Breake-even score:

p-Ca (2.5.6)

where B — the level of break-even plan for the implementation of
the business communications strategy of the travel agency of the project
of long-term development of tourism at step a;

C, — travel agency costs for the formation of business
communications that ensure break-even investments (net income = 1 or
income index = 1);

1, — travel agency’s income in a step a.

The breake-even ratios are as follows: the project is considered
sustainable if the breake-even level does not exceed the value of 0.6 —
0.7. The closer the break-even level of the plan for the implementation of
the business communication strategy to 1, the less stable and the higher
the risks of financial losses for the travel agency and its counterparties.

Tourist multiplier of revenues from the implementation of the
business communications strategy performance indicator (profitability,
profit amount, comprehensive indicator of the effectiveness of business
communications in tourism) which reaches the required level under the
following conditions (CPR > 0):

- increase in capital expenditures of the travel agency by 20 %;

- increase in travel agency current expenses by 20 %;

- a decrease in income by 20 % of the forecast value, while
maintaining previous expenses;

- reduction of tourist demand by 20 %;

- unsecured tourist demand placements by 10 %.

To assess the risks, the most simple tool of game theory is the
Hurwitz criterion. Its algorithm consists of the following stages:

1) make pessimistic and optimistic forecasts of selected
performance indicators;

2) choose regulatory risk (e.g. 30 %);

3) calculate the efficiency indicator with an amendment to the
Hurwitz coefficient:

E, =hxmina, +(1-h)xmaxa,, (2.5.7)

where E), is the effectiveness indicator, taking into account the
risk, according to the Hurwitz criterion;

a; — the value of the efficiency indicator corresponding to the i-th
version of the plan for the implementation of the business
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communication strategy in tourism with the j-th version of the forecast
(optimistic/pessimistic);

h — Hurwitz coefficient, g is [0; 1]: # = 1 — performance indicators
at maximum risk, h = 0 — performance indicators with minimal risk. If
the regulatory risk is accepted for 0,3, then # = 0,7. The performance
indicator, taking into account the risk, according to Hurwitz criterion,
shows the value of the efficiency indicator, taking into account the rate
of risk and differences in pessimistic and optimistic forecasts.

4) compare the value of the efficiency indicator taking into account
the risk, according to Hurwitz criterion, with the value that ensures the
break-even plan for the implementation of the business communications
strategy of the travel agency (in which the CPD > 0). If it exceeds this
value, then the project is sustainable and the risks are acceptable.

Conclusions

Thus, in order to formulae business communication strategies, it is
recommended to apply strategies of differentiated, edimentary and
concentrated marketing.

To assess the economic efficiency (regional and state) of business
communication strategies, appropriate indicators of income multipliers
are proposed, for risk assessment — a formula for assessing the
breakeviate level, a methodology for checking the stability of the
performance indicator to change factors, it is influenced, as well as the
Hurwitz criterion. The considered formulas and strategies for the
formation of business communications in tourism create the necessary
basis for scientifically based strategic planning of travel agency’s
relations with counterparties.

Integrated Marketing Communications is a concept of marketing
communications planning based on the need to assess the strategic role
of each of its elements (advertising, sales promotion, PR, personal sales,
etc.) in the promotion strategy, finding their optimal combination to
ensure a clear and consistent the impact of the company’s
communication programs to promote a particular brand [1].

Here are the main components of integrated marketing
communications: advertising; sales promotion; PR (public relations);
personal sale; merchandising; direct marketing; sponsorship marketing;
exhibitions. The integration of marketing communications increases the
importance of the promotion complex. This allows you to maintain a
single positioning within each target segment, communication tools
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reinforce each other and create a synergy effect.

The synergy is manifested in the fact that the effect of integrated
application of means of communication (integrated communications)
differs from the simple addition of effects from the use of each means
separately. It is well known that services, including tourism, are much
more difficult to sell than goods. The main characteristics that should be
considered when developing marketing programs for the sale of services
are the following: insensitivity; inseparability from the source of
service; inconsistency of quality; inability to save.

These characteristics must be taken into account when developing
and planning a promotion strategy. The promotion strategy should be
based on the behaviour of service consumers. Compared to consumers of
goods in kind, consumers of services in the stage of searching for
information rely more on information obtained from personal sources.
Price and material environment are for the consumer the main sources of
decision-making about the quality of service. The desired set of potential
firms when choosing services to buy is usually much smaller than for
goods. When buying services, the consumer feels a greater risk of being
dissatisfied. Consumers of services find it harder to get used to and
accept new services, but much more loyal and loyal to their favourite
brand compared to manufactured goods. Consumers of services feel
guilty if they are not satisfied with the quality of service, and for this
reason much less often express their dissatisfaction with the quality of
service, which, in turn, creates a problem of quality control. You need to
more precisely define the target audience for advertising messages.
Students and seniors can buy toothpaste and washing powder without
"interfering" with each other.

However, being together on a tourist trip, in a hotel, at a concert or
in a restaurant, these two segments can significantly affect the perception
of the service. In the first case there is no need to separate segments, in
the second — it exists. Accordingly, in the first case, the advertising
message may have a general form, in the second — must be selective.
When planning a promotion strategy, you need to include your
company’s staff in the secondary target audience. Services are usually
provided by contact staff. When staff see themselves in advertising the
services they provide, they experience a sense of pride for their work and
company. A sense of pride is a significant motivating factor, which, in
turn, significantly affects the work of staff and, consequently, the quality
of services provided to the end user.
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This task is partially solved by developing an internal marketing
strategy aimed at motivating staff. The interactive interaction between
staff and consumers should be emphasized. A service as a commodity, in
essence, is the interaction of staff and the customer, leading to a certain
result. Demonstrating how both parties achieve it is a compelling
motivating factor for staff and a buying motive for the consumer. It is
necessary to influence the opinion of consumers that the provision of
services in the firm is stable regardless of time and place. It is
recommended to emphasize the advantages of their three "Pi" (service
process, material environment and staff) compared to competitors. They
form the uniqueness and distinctive features of the service offered to the
market. This problem can be solved with the help of thoughtful
positioning of the service or company in the eyes of the consumer.

If the emphasis is on quality, it is necessary to emphasize the
criteria of quality of your service: material elements, reliability,
conviction, compassion and sensitivity. You should not overestimate
your advertising promises, which largely shape consumer expectations.
This leads to consumer dissatisfaction and distrust. In turn, consumer
dissatisfaction is the reason for his departure from competitors, and
distrust leads to the need to increase the number of funds to attract
consumers. Interestingly, with the help of advertising it is possible to
underestimate consumer expectations. This maneuver allows you to
easily confirm and even exceed consumer expectations. When planning a
promotion strategy, many workers in the tourism industry perceive
promotion as a supplement to advertising. Only in some cases, certain
communication tools are used separately from the marketing plan (each
of them has its place in the plan), even if they pursue different goals.

Advertising is often seen as the main means to achieve a long-term
goal, as well as to create an image of the organization and its product,
while promotion is used to perform short-term tasks, such as getting rid
of current stocks. Although this attitude towards marketing is based on
the excessive use of advertising in the past as a means of
communication, now the decisive factor is increased competition in the
tourism industry, which forces marketing managers to be more precise in
using all available communication methods.

There are hundreds of types of promotion tools that can be
classified as tools aimed at:

- staff of companies (for sales representatives) with the help of
various incentives (financial, incentive travel, etc.);
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- bonuses;

- competitions and contests;

- dealers and retailers (travel agents) through: issue souvenirs with
company symbols (calendars, notebooks, pens, ashtrays);

- trade exhibitions; product presentations (business lunches,
dinners, etc.);

- correspondence (letters, circulars, etc.);

- joint promotion schemes (organizational or financial assistance);

- customers directly or through a retailer) through: computer
display, Internet, wall screens, posters, brochures, etc;

- souvenirs (handbags with the name of the company, covers for
storing tickets, etc.);

- providing hotels with soaps, shampoos, special shower caps, and
"necessary"” customers — flowers and fruits;

- financing with a moderate interest rate;

- providing free vouchers;

- organization of joint promotion activities with companies in
other areas of business (incentive travel for company employees, travel
accompanied by preferential purchases of goods and services).

These promotion tools are mainly designed to create a good
attitude of customers to the company and the proposed travel product, as
well as its memorization, which can increase the value of the product.

When selling a product to retailers, marketing managers can use
one of two strategies. The first is called the "pull-out" strategy and aims
to promote the product directly to the consumer, creating demand
through extensive familiarity with the company’s brand, thus forcing the
customer to buy the product from retailers. In this case, the customer can
make a purchase decision in advance, and retailers must have as many
products as needed to meet demand. The second strategy is called the
"push" strategy and is designed to activate retailers. With this strategy,
retailers are persuaded to follow a plan to sell tourism products and help
them sell [1]. For example, new travel companies (tour operators) in
creating their market, on the one hand, can use the first strategy of
"pulling", supporting it with advertising, and on the other hand, can use
the second strategy of "pushing", selecting key retailers and helping
them. When selling the product to its customers, while distributing the
costs of promotion evenly.

Consider in more detail some of the methods of promoting travel
services. One of the important methods is the organization of exhibitions
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that allow sellers and buyers of a tourist product to meet in the common
area and conclude transactions. The largest and most popular are
exhibitions held in London and Berlin. As a rule, exhibitions are divided
into three types, which are aimed at: society as a whole, travel companies
and participants by special invitations. Some events (for example, the
World Travel Market in London) are open only to travel companies and
perform more social functions than commercial ones. At these
exhibitions, travel agencies have the opportunity to increase their
knowledge of tourism products offered by national and local tourism
organizations, and at the same time present their own product, as well as
their country or region, showing films and national costumes, inviting
folk ensembles, wine tastings and etc. Interest in the exhibition is
increasing due to the active participation of the press. The exhibition also
organizes symposia and meetings on various topics relevant to the
tourism industry [3].

However, despite all the advantages, participation in such
exhibitions is expensive for its participants, who have to pay rent for the
occupied space, design of the stand, equipment, handouts, etc. For the
sake of prestige, large companies seek to occupy large areas in good
places. The staff of the companies participating in the exhibition
establishes contacts with the organizers of exhibitions long before its
beginning (more often it takes almost a year to prepare such exhibitions).
In some cases, contrary to expectations, attendance at the exhibition may
be low. However, high attendance does not always justify the high cost
of participating in the exhibition. For this reason, many exhibitors should
be satisfied with the exhibition primarily as an advertising event, rather
than as a promotion of their product. The purpose of marketing
exhibition organizers is to reduce the cost of their holding.

The organizers, for their part, are obliged to provide participants
with information about the expected number of visitors and at the same
time to assess the number of participants who want to visit a particular
stand. It is estimated that each seller can serve an average of 12-15
requests and needs about 5 m” to receive visitors. Next, the size of the
stand is estimated based on the number of staff serving the stand, and the
area for materials (it is necessary to take into account the area for
negotiations, and for the reception of important guests). Another
important method of promotion in the tourism industry is a presentation,
which is defined as an action aimed at asserting oneself or gaining
popularity. Presentations are often used by travel companies to present
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their programs or products to travel agencies. Sometimes these activities
take the form of formal conversations between senior sales managers and
relevant travel agency staff about new programs and products. Such
meetings are useful for the company not only as a means of promoting
its product, but also to get first-hand information about the market.

Formal conversations during presentations are also accompanied
by a demonstration of videos. Advertising is the most important element
of the communication complex. It has a great potential impact on all
other elements of this complex (can attract large masses of people) and is
the most expensive [4]. Playing a major role in the entire communication
system, advertising simultaneously informs about the company and its
product, persuades potential buyers to stop their choice on the company
and its product, strengthens the confidence of existing customers in the
correctness of their choice, etc. In the tourism business, advertising
performs the following important tasks:

1. With its help, any component of the service must have a
tangible appearance so that the potential consumer understands what is
being offered to him.

2. It must promise a benefit or a solution to the problem.

3. It must indicate the differences between the company’s product
and the product of its competitors.

4. It should have a positive impact on those employees of the
company who implement the promises made to customers.

5. It should be capitalized through word of mouth.

For example, the well-known hotel company "Marriott" in
advertising its new service — breakfast delivery to the room — fully
complied with all these requirements. For example, a billboard depicting
the president of the company, Bill Marriott, pointing to his watch, on the
body of a waiter entering a hotel room with breakfast served on a mobile
table. This advertisement made the service of timely room service
tangible. At the same time, she promised to solve such an important
problem for the guest as room service. The promise to serve on time, and
such a promise was given by few hotels, distinguished "Marriott" from
many competitors (here the company’s president risked his reputation,
and if the promise was not fulfilled, customers were allowed not to pay
for breakfast). The advertising promise also had a positive effect on the
company’s employees, as it demonstrated the commitment made by the
company’s manager. Lastly, advertising was capitalized on by stories
about Marriott’s promise to even those people who had never lived in its
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hotels. Another form of marketing communication is direct marketing or
promotion.

According to some estimates, it can affect potential customers
more effectively than advertising through print media (this is due to the
ability to send messages directly to its target segment) [5]. This is
especially important for travel companies that do not have a wide
network of businesses and cover a small market share. Sales promotion,
as an element of a complex of communications, is a system of incentives
designed to strengthen the feedback of the target audience to various
activities in the marketing strategy of the travel company in general and
its communication strategy in particular. Sales promotion is a means of
short-term action on the market. However, the effect of sales promotion
measures is achieved much faster than the use of other elements of
communication. Sales promotion is used mainly to revive falling
demand, increase customer awareness of the services offered, creating
the image they need. A special role is played by sales promotion during
the introduction of a new type of tourist service on the market.

The development of a sales promotion program is associated with
solving a number of tasks: setting a sales promotion goal; choice of sales
promotion tools; identification of the circle of participants; determining
the intensity of measures; making decisions about the means of
disseminating information about sales promotion programs; determining
the duration of incentives; choice of time of events; budget development.
Setting goals and choosing sales promotion tools are closely linked.

The fact is that sales promotion tools can be directed: the staff of
the firm selling the services; trade intermediaries; customers. In the
process of program development, the circle of participants of sales
promotion is identified. This involves identifying specific segments in
order to focus on specific target groups that the travel agency would like
to cover with such activities. The next step is to determine the intensity
of sales promotion. The effectiveness of the incentives used should be
sufficient to ensure the desired level of consumption of tourism services.
At the same time, it should be borne in mind that if there are too many
measures, their effectiveness decreases. In order to implement the sales
promotion program, it is necessary to disseminate relevant information
about the planned activities. Information can be disseminated through the
press, radio, television, various signs, posters, transport, etc. The next
task: to determine the duration of stimulation. It is necessary, on the one
hand, to give the target groups enough time to take advantage of the
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proposed benefits, and on the other hand — to prevent excessive
procrastination of measures. The effectiveness of stimulation largely
depends on the choice of time.

In the practice of tourism, the time of implementation of certain
incentive measures is tied to a certain season. For example, at the
beginning of the holiday season, the travel agency decided to reduce the
number of sales of sea cruise tickets, as this activity has become
unprofitable in the last year, and specialize in family and children’s
recreation. The main task of the agency was to inform the target
audience about the services offered, as well as to take measures to
promote sales. There were advertisements in periodicals, links to the
agency’s website on the Internet. Family vacations in the resorts of
Turkey and Bulgaria were offered very profitably: children under 7
travelled for free, under 14 — with a 50 % discount. "Hot" tickets were
sold at a 30 % discount.
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PO31171 3
CBITOBA TA BITYU3HAHA ITPAKTUKA PO3BUTKY
IHK/IIO3UBHOI'O TYPU3MY

3.1. CTaHOBJIeHHA Ta BIPOBA/’KeHHS iHKIIO3MBHOT0 TYpH3MY B
cOLiaJIbHO-eKOHOMIYHY CHCTEeMY PeriOHAIbHOI0 PO3BHTKY
CBiTOBOI0 Ta yKpaiHCHKOI0 cOLiyMy

Benoycosa HaraJjis BosionumupiBHa
KaHauaaT reorpadivHuX HAYK, TOIEHT
Hayionanvnuii asiayitinuii ynisepcumem (m. Kuis, Yxpaina)
Cropocrenpbka Ousbra QuekcanapiBaa
acmipaHTKa kadeapu KpaiHO3HaBCTBA Ta TyPH3MY
Kuiscoxuii Hayionanvuuii ynieepcumem imeni Tapaca Llleguenxa
(m. Kuis, Yxpaina)

Ilpoananizosarno  00cgio «kpain ceimy 6 Hanpami PO3GUMKY
IHKIO3U8HO20 ~ MYpUsMy 8 PpisHi  Yacosi nepioou  CMAHOBJIeHHs.
CyCchninbCcmea. Haoana ingopmayis wooo cywacnux menoenyii
VHIpIKaYIl cymHoCcmi IHKTIO3UBHO20 MYpUsMy ma U020 3HAYEHHS i
NepCneKmueHOCmi - NOOAIbUI020  BNPOBAONCEHHA AK 8  CUcmemy
MIDICHAPOOHO20 MYPUCTMIUYHO20 DUHKY, MAK | 8 cucmemy coyianbHo-
E€KOHOMIYH020 pO36UMKY  YKpaiHCbKo20 cycnitbemea. B axocmi
niomeepodicenus idei’ npo O0oYinbHICMb PO3GUMKY MA 6NPOBAOICEHHS
IHKIIIO3UBHO20 MYPUSMY, 3ANPONOHOBAHO ANCOPUMMU  CIMUMYTIOBAHHS
COYIanbHO-eKOHOMIYHO20 pPO36UMKY pecioHie YKpaiuu, 3 ypaxy8aHHuim
MPbOX OCHOBHUX MoOenell (eaHHogepcbka Modens — Himeuuuna, Benuka
bpumanin; ckanounascoxa — lllseyin, [ania;, namuncoka — Imanis,
Dpanyis), AKi BUPIZHAIOMBCA CBOEI0 CIMPYKMYPOIO 00X0OHOCII MiCYegux
610001cemis, 8i0no8ioHo 00 0Opanol mMoodeni, ma 00X00HO-8UMPAMHOIO Tl
nodamxoeorw cucmemamu Kpain. [na Ypaiwu, 3axopOouHuil 00c8io
CMUMYNIO8AHHA  COYIATbHO-EKOHOMIYHO20 PO3BUMK)Y pecioHi8 Modice
6ymu KopucHum, aodice c8io4ums npo OOYiNbHICMb 30INbUIEHHS NUMOMOT
6azu 00x00i6 ma GUOAMKIE pe2iOHANbHUX O0100Jcemie y 36e0eHOMY
610001cemi  Yxkpainu 0o pieHs exoHomiuHo possunenux kpain. Taxuil
nioxio  3mooice  pezymogamu  00XOOHO-8UMPAMHI  NOKAZHUKU
pecionanvuux 6100xcemie Ykpainu, 3i 3HUdCEHHAM IX 3anedcHocmi 6i0
mpancghepie 3a yinboUM NPUSHAYEHHAM (CyO8enyill) ma HAOAHHAM
opeanam Micyesoco camo8pa0y8aHHs OpP2aHi3ayiliHol camMoOCmiliHOCHI,
32I0HO0 IX KOMnemeHnyir.
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Bcemyn

VY cucrteMi po3BHTKY TYpHCTHYHOI cepH KpaiH CBITY OCOOIHMBE
Mmicue 3aiiMae iHKIIO3UBHHUN TypH3M SIK CETMEHT COLaJbHOTO TypH3MY,
KU B YKpaiHi, Ha XaJlb, IPAKTHYHO HE PO3BUHECHUH.

CBiTOBa CHUIBHOTAa BXXKE JABHO AaKTHBHO MpOINAarye pO3BUTOK
"IHKJIFO3UBHOTO  Typu3My JJI  IHBaIiAIB", po3ymilouu  #oro
HE3pIBHSAHHHIA BHECOK Yy TIPOIECH coliamzalii ocid 3 0COOIMBUMH
nmoTpebamu y cycrinbcTBo. Habuparoun o0epTiB B yChbOMY CBITI, MOMUT
Ha TPONO3MIi IIOJ0 TYPUCTHYHHX MOJOPOXKEH I TYpPHUCTIB 3
IHKITFO31€10 Oyzle 3pOCTH Ha TYPUCTUYHOMY PHHKY BXE B HAWONIKUi
poku (Maitke 7 % TypuCTiB KpaiH CBiTY — mroau 3 iHBanmigHicTIO) [10].

JIOBITHHK i3 Typu3My I 0ci0 3 (Gi3UUHUMH BazaMu, SKHi OyJI0
BunyiieHo y Himeuuunni y 1993 pori, Hamiuye 6imspko 1500 dipm mo
BCbOMY CBITY, SIKI HA/IalOTh TIOCIYTH JUIsl JIFOJICH 3 IHBATITHICTIO B chepi
typusmy [10]. Ha manwii MOMEHT KINBKICTh Takux (ipM 3poctae 3
KO)KHAM POKOM, PO3IIMPIOIOYM KUTBKICHI TTOKa3HUKHA TYyPUCTHYHHX
MOCITYT Ta reorpadiro iX BIpoBaKEeHHS.

3a ocranni 20 poKiB TNpeagMeTOM IWIBHOI yBarm 3 OOKy
Opranizanii O6’egnannx Hariif Ta iHIMX MDKHApOZHUX OpTraHi3amii €
MUTaHHS, SAKI  CTOCYIOThCA MpaB  JOjAed 3 IHBaIIHICTIO.
IlinTBepKEeHHAM JaHUX KPOKiB cTayna BcecBiTHS mporpama Ol momo
JmoAeH 3 IHBamimHICTIO, mpuiHATa [‘eHepampHOIO AcambOieero B il
pesomromii 37/52 Bim 3 rpymHs 1982 poky B pamKax MpOBEICHHS
MixkHapoaHoro poky iHBamigiB (1981 pik) [3], mo mamo mporpecuBHUAR
MOIITOBX B il ramy3i. ['omoBHUM Mecemxem maHoi [Iporpamu cramo
BU3HAHHA TIpaBa JIOAeH 3 IHBANAHICTIO Ha PpiBHI 3 I1HIIMMH
rpoMajasHaMH, TMOJIIMIICHHA iX YMOB JKUTTSA, Ha (DOHI MOJITUYHOTO Ta
CYCMUIBHO-€KOHOMIYHOTO PO3BHUTKY JtoJcTBa. KpiM ToOro, Bmepiie
IHBANIAHICTh Oyina BU3HAueHa SK (YHKIS BITHOCHH MIX JIIOIBMH 3
IHBANIMHICTIO Ta IXHIM OTOYEHHSAM. Takui miaxim 70 mpoOiaemu
ajanTanii JIoJiel 3 IHKITI031€10, CTaB 3aII0PyKOI0 MIKHAPOJHUX HAYKOBO-
MPaKTHYHUX JOCTIIKEHb 3 PO3pOOKOIO Mporpam, CTparerii, METOIUK Ta
MPAKTHYHUX PEKOMEHIAITIH.
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Ceimosa icmopisa po36umky iHK1I03UBHO20 MYPUMY

VY 1987 poui B CtokroneMmi Oyimo mpoBeaeHo [o6amsHy Hapary
ekcrieptiB Opranizamii O6’emnannx Harmiit st ornsigy xomy 3aiiicCHeHHS
BcecpitHboi mporpamu miit momo imBamimiB [3]. Ha miit Hapami Oymo
3aMpoNOHOBaHO  PO3poOUTH  (iTOCOPCHKY KOHIICIII0 3 METOI0
BU3HAUCHHS MPIOPUTETHUX 3aXOMiB y MailOyTHboMy. B ocHOBY miei
KOHIIETIIIi OyJIO TOKJIaIeHO BU3HAHHS IIPaB iHBAJI/IIB.

Po3ymiHHS TpoOIEeMaTHKH Ta HATadbHUX MMUTAHb )KUTTEISUTBHOCTI
JIOAWHA 3 IHBAJHICTIO, WiJXOAW IIOJM0 MWIATPUMKH JIFONEH 3
0OMEXEHUMH MOXKJIMBOCTSIMU 37I0POB’Sl B OyIb-IKY ICTOpPUYHY €IIOXY,
MEepII 3a Bce, BiNOOpaXkall CTABICHHS CYCHUIBCTBA A0 IUX JIOACH.
BinpmricTe KpaiH cBiTy, HPOTATOM Maiike IBOX CTOJITh, IPOXOAMIH €TaIl
CYCIIJIBHOTO MEPEOCMUCIICHHS B TUIAHI CIIPUHAHATTS JIFOIEH 3 IHKIIFO31€I0
SIK 001 piIBHUX, 1 TOMY ITOMMJIKH ¥ MIO3UTHBHI PIIICHHS € CIITbHUMH 15
Hux. llpoBenenuii amami3 3apyODKHMX HAyKOBHX JDKEPEN JI03BOJISIE
BUJIIATH TICBHI BiXW, SKi HaWOIIBII SCKPaBO IMOKA3YIOTh JAOMIHYIOUYE B
CYCMUIBCTBI CTaBICHHS 0 JIOJAEH 3 OOMEKECHHMMH MOXKIHUBOCTIMH,
oco0nuBo B Kpainax €sporu i CILIA [5].

3 omHOro 0OKy, JIOAM 3 AaHOMAIISIMH PO3YMOBOIO 1 (i3UUHOTrO
PO3BUTKY PO3TJISIIAIKCS CYCIIIBCTBOM SK HEMOBHOIIIHHA MEHIIICTh, a
IiTH — "HEBUHHI HEMOBIIATA", sSIKMX Ha Pyci Ha3WBamM IOPOIUBHUMH. 3
iHmIoro OOKy, BUTJISI JIFOJICH 3 1HBaJIMHICTIO CYTTEBO BiIPi3HSBCS Bill
OUTBIIOCTI 3MOPOBUX WIEHIB CYCHUIBCTBA, BUKIMKAB Y OCTaHHIX
MICTHYHUI CTpaX, BOHM  CHpUAManucs SK "JeMOHi4HI" icToTH.
BesnepeuyHo, mo Taka yrepemkeHa TpoMajchbka IyMKa BIIHOCHO M0
MOJied 3  PpI3HMMH ~ HO30JIOTISIMM  1HBaJiIHOCTI  BIUIMBaJa Ha
3arajlbHOCYCHUIBHY TIOBEIOIHKY SK 3BHYAHUX TPOMAJIsH, TakK W
MOBEIHKY NpeACTaBHUKIB iHTeNireHuii (JlikapiB, IOpHUCTIB, ¢inocodis),
(dokycyBaacss B OCHOBHOMY Ha ixHIX (QI3WYHHX ab0 pO3yMOBHX
nedexrax i oOyMOBIIOBaNa >XOPCTKY IIO3UINIO HETMPHHAHATTS TaKUX
JIOZICH, BIIHOCHO 3J0POBUX WIEHIB OYyIb-KOTO CYCIUTBCTBA [5].

Tak, y Craponasniii Cnaprti, sfka BioMa CBOIM KyJIbTOM
3JI0POBOTO Tija 1 BICHKOBOTO MHCTEITBA, MPOTOJIONIEHOT0 Ha Oarato
CTOJIITh, HEMOBJIAT, 3 SCKPABO BUPAKCHUMH BiIXHMJICHHSIMHU Bill HOPMH
3JI0POBOI JIFOJIUHY, TPOCTO 3HUIILYBAJH.

HesBaxkaroun Ha Te, [0 MOJITHYHA cHUcTeMa B AdiHax
po3BHBamacsi B KOHTEKCTI  JEeMOKparii, MpOTIroM  CTOJITh
3aKOHOJABCTBO HAKa3yBall0 BUSIBISITH (Di3MYHO HEMOBHOLIHHUX IiTEH
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BXKE€ 3 MOMEHTY iXHHOTO HApOJKCHHS, BIOKPEMIIIOBATH iX BiJ
3I0POBUX, 3AIAINIAIOYH HANIPU3BOJISIIE. JJOKyMEHTAIFHUM CBITYCHHIM
BUpaXXeHHs arpecii i TMOBHOTO BIATOPTHEHHS CTOCOBHO JIIOJEH 3
IHBaNiAHICTIO aHTUYHOI enoxu € 3akoH Jlikypra (IX-VIII ct. go =H.¢.), B
AKoMy 3aikcoBaHa peKOMeHpamlis a0 (I3UYHOTO YMEpPTBIiHHA
HEMOBHOLIIHHUX HEMOBIHAT [8].

Bripoiox miBTOpa THUCAYOMITTS, HE3BaXKalOYM Ha KapAWHAIbHI
3MiHHM, 0 BimOyBamucs B €Bpomi (pedopMu Iep:kaBHOTO YCTpPOIO,
CTaHOBJICHHS HOBOI i7€0JIOTil, YTBEp/KEHHS HOBHX IIHHOCTEH, HOBOI
penirii, po3BUTOK HAYKOBOI JYMKH), CEPEIHHOBIYHE 3aKOHOJABCTBO HE
3BEPTAIIOCH JI0 MUTAHb IHTETpallii JFoAeH 3 1HKII03i€r0 70 "370poBoro”
CYCIUIBCTBA 1 HE TIEPErJISIaBCs IOPUIWYHUN CTATyC JIFOJACH-iHBaiiB.
3a3Buuail 0 JOACH, Mo Manu (i3MYHI YM pO3yMOBI BajaW, BIKUBAIU
tepmiH "imiot" (Bix rpei. Idiotos — HeBirmac; ocoba, 1o He Oepe yJacTi B
cycmiabHOMYy kHTTi). Ile Oyma TumoBa 1 TOBCAKMICHA TIO3HMILIS
€BPONEICHKOTO CYCIUTBCTBA JIO JIIOJCH 3 IHBANITHICTIO 3 OyIb-SKUM
piBHEM IHTENEKTyaJbHOTO TOPYUIEHHS — BiJl HE3HAYHOIO JI0
BUPAXEHOT'0, & TUM OUIBIIE O pO3yMOBO BijcTanux oci6 ax mo XVIII
CT. BKIIOYHO. JlaHe CyCHuIbHO BH3HaYeHE '"MpaBWwiIo", 3yMOBHJIO
BIJICYTHICTh MEIWYHOI, COLIaJIbHO-KYJIbTYPHOI MIATPHUMKH JIIOJSIM 3
IHBANITHICTIO, ITOBHE BHKJIIOYCHHS IX 13 HOPMAJIBHOTO IKHUTTS
cycmiabeTsa [9, ¢. 21].

[oniTryHi Ta colianbHO-eKOHOMIUHI 3MiHM B KpaiHax €Bpomnu Ta
CIIA B XVII-XIX cr. Manu BelMYe3HUW BIUIMB Ha MPOLECH
BJIOCKOHAJICHHS i PO3IIMPEHHS NEp>KaBHOI ITONITUKH, TEPII 3a BCE, B
rajgy3i OCBITHM JiTeil 3 OOMEKEHUMH MOXJIHMBOCTSAMU 3JI0POB’S.
VxBajeHHs HHU3KOI €BpONEeHChKUX KpaiH 3akoHy "lIpo 000B’S3KOBY
3arajibHy O€3KOIITOBHY IOYAaTKOBY OCBITY", IIOKJIAJIO IIOYaTOK
CTBOPCHHS CHCTEMH CICHiaJbHUX YCTAHOB I HaBYAHHS JiTCH-
iHBaJIiMiB PpI3HUX HO30JOrid. bBynm dWiTko mponmcaHi mKepena
(inaHCYBaHHS TAKMX 3aKJajiB, IO CIPUSIIO MOCIIIOBHIN 1 IPYHTOBHIN
po3pobui 1ineit, MmeToiB Ta popM HaBIAHHS.

SlckpaBUM TPUKIIAAOM OO PO3POOKH PI3HOMAHITHUX METOIMK
JUIS  colliaizaimii cTaB JOCBiJ 3acHOBHHMKA Iepmoro y Himeuuuni
Iacturyty mns rimyxoHimux C. ['efinmke, sxuit y 1778 p. y Jleimmury
PpO3po0HB 1 3ampomnoHyBaB "4MCTHI YCHHI MeTon" ajanTamii Jiromei 3
inBaminnicTio. Moro 3emmsax — mimenpkuit Tudnonenaror A. Ileitne y
chiBmpani 3 Qpasy3skuM negarorom B. Taroi, y 1806 p. Bigxpmim
MEPIINA HABYANBHUNA 3aKial Uil cminux mited y HimewuwnHi, a Bxke y
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1873 p. 3’sIBUBCSI APYTHA HABYAILHUH 3aKian i He3pssaux y CakcoHii.
Oxpim Toro, B Himeuunni (1832-1834 pp.) Oynu opraHizoBaHi KypcH,
SKi OXONMWJM OUTBIIE CTa TIeNaroriB-HaCTaBHUKIB IO pPOOOTI 3
0COONMMBUMH OITBMH B HApOJHUX INKOJNAaX. B HACTymHI AECATHNITTS
CIeTiabHI IIKOJIM IJI1 HABYAHHS Ta BUXOBAHHS CIIMUX 1 TIYXOHIMHUX
JUTEH 3’ ABUJIMCS MPAKTHYIHO HA BCid Tepuropii Himeuuwnu [7].

[IponopxxyBauaMu IMPaKTUYHOTO JIOCBIAYy pPOOOTH 3 JIOJBMH 3
IHBANITHICTIO PI3HUX HO30JOTiH cTamu Qpanmy3n. Y 1770 p. Oyma
BIIKpWTa TIepmia B CBiTI NpWBaTHA IKosa — [lapu3pkuii 1HCTHUTYT
TIIYXOHIMHX, oOprasizatropoMm skoro BucrtymuB II. M. ne Emme,
3aCHOBHUK MiMigHOrOo Mertoay. Hamami 1i imei pos3BuBaB i
BaockoHamoBaB P. A. Cikap, skuii po3poOuB cucTeMy BCEOITHOTO
PO3BUTKY OCOOMCTOCTI TJIyX0i IUTHHU HAa OCHOBI 3aCBOEHHS PSIY
3araJbHOOCBITHIX 3HaHb, MIATOTOBKU IO MpAIlli Ta KUTTSA B CYCIIIHCTBI
[7].

[lizcymxoMm mepmioro eramy ajganrarii jroxeil 3 iHBaTiIHICTIO y
Opannii craB Bumyck mepmioi MoHOTpadii ¢paHIly3pKoro memarora A.
banme nns BunteniB Hapomaaux mkin ("KepiBHUNTBO AJis HACTaBHHKA!
PO HAaBYaHHS TIYXOHIMHUX Yy HapoJHUX IIKoiax'", BujgaHa y 1858 p. Ta
sKa Maja 3HAYHHMH PE30HAHC LIOJ0 METOIUKH HABYAHHS TIIyXOHIMHX
JiTell y MacoBHX MIKOJIaX Ha OCHOBI BHKOPUCTAHHS MIMIKH, >KECTiB,
TaKTHJIbHOI a0eTKM) Ta TOsBa HOBOI METOMUYHOI pO3POOKH —
inTyitTuBHUA (Marepuncekuii) merox JK. K. Bamanm’e-I'aGems, skwmit
BUKITIOYAB BHUKOPHCTaHHS ECTOBOI MOBH, AaKIICHTYIOUM yBary Ha
PO3BUTOK y MiTEH yMiHb Ta HABUYOK TaKTHIILHOI MOBH [2].

[Ipioputet TEOPETUKO-METOOJIOTIYHUX JOCITIJKCHB y
tudnonenaroriii 3abesneunB Opanilii MOXIUBICTh Bikputu y XVIII
CT. TICPIIY B CBITI IIKOMY JUISL CIMUX AiTed. DpaHIlis OMHIEIO 3 MEPIIIX
KpaiH €Bpomnu 3BepHYJAcsS 0 po3pOOKH HAYKOBHUX METOJIB HABYAHHS
CIIIMHX, & TAKOX JIaJia CBITY YHIKaJIbHY CHCTEMY ITHUChMa [6].

Imess po3poOKM akTyanbHHX METOMUK Ta MPAKTHUK TOBEHIHKH
comiaizarii Jro/e 3 1HBaJIIHICTIO 3aXOIWIa MPAaKTHYHO BCi KpaiHU
3axigHoi €Bpomnu:

- y Bigni (1779 p.) BigkpuBaeThcs [HCTUTYT IIyXOHIMHX, B IKOMY
Mimiganid Meton (aBropu . Maitem i @. llltopku) OyB 3amiHeHUI Ha
TaKTWIBHY a0eTKy, a EeCTOBa MOBa CIIyTyBajia JOITOMDKHUM 3ac000M;
M. MeHyc MONOBHHB Ta YJAOCKOHAJIHUB I METOJ i BBIB Y HaBYaHHS
ryxux ycHe MosieHHs; @. M. T'inb BUIO3MIHMB YCHHH MeTOq
CIIUIKYBaHHS Ha METOJl YUTAHHSA 3 T'y0, MUChMA Ta YATAHHS, CTBOPHBIIN
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PSR TOCIOHWKIB i3 HaBYaHHA TIIYXUX JiTeH yCHOMY MoBiIeHHI0. Ha
OCHOBI TPUHIMITY 3JUTTS JIIOAWHHU 3 TPHPOAOIO III METO/a OTpuMala
MIMPOKY TMOMYJISIPHICTD 1 y CyYacHi HayKOBO-IOBiJHHUKOBIi JiTeparypi
MO3UIIOHYETHCS SIK IPUPOJHUI METO/ HABYAHHS TTIyXUX JiTeH;

- B EgunOyp3i (1760 p.) cesmenukom T. bpaiiBymom Oyma
BIZIKpUTa Tepllla HeBeJMYKa NpUBaTHA ILIKOJA JJIS HABYAHHA TIYXHX
miTeld. Y HaCTyMHE CTONITTS YHCJIO TPUBATHUX HABUAIBHHUX 3aKJajiB
301IBIIyBasIOCh, ajlé HAaBYAIWMCSA B HHUX TUIBKHA ITH JBOPSHCHKOTO
TIOXO/DKEHHS, SKUM HajgaBajacid MOJIIMBICTh OTPUMAaHHS IIHPOKOTO
KOJIa TYMaHiTapHuUX 3HaHb [11];

- y JlongoHi, y 1865 p. Oyma opraHizoBaHa mepiia IIKoOJa s
XJIOIYUKIB 13 MOPYIIEHHSIMH OIOPHO-PYXOBOI'O amapary, a 3 1878 p. B
AHTIIIT TToYasacs IiJiecpsMOBaHa MIATOTOBKa cypromenaroris. Y 1889
polIi — cTBOpeHa Jep)KaBHA KOMICIS 3 MUTaHb IIKLUT I TAYXHX, a BXKE Y
1893 p. mapiaameHT AHDIT TpuiiMae pIIMICHHS PO 0O0OB’s3KOBE
HaBYaHHA TIYXWX, 10 OyJIO MONITOBXOM ISl TIOCTYIIOBOTO BiJKPHTTS
cremiaybHUX (CerperamiifHnX) HaBYANBHUX 3aKiIafgiB Uil JiTed i3
MOPYILIEHHSIMH 30pY, PO3YMOBOTO Ta ()i3MYHOTO PO3BUTKY. 3a PIllICHHAM
Panu mxin Jlongona y 1891 p. BHpIINIyeThCS MATAHHS IIOJO0 BiAKPUTTS
"IIKOJM CHEI[iaIbHOrO BHXOBaHHS" IS PO3YMOBO BINCTAIMX OIiTEH, B
AKUX OYyJIM JOCHUTH JKOPCTKI IpaBuiia nepeOyBaHHs (AiTH mepedyBan B
HUX HEe MeHIIe 3 pOKiB), IM HEe J03BOJISUIOCS 3aJHIIaTH TEPHTOPIIO
ycTaHoBH [9, c. 59-64].

Ha nowarky XIX cropivus (1817 p.) y CILIA (boctoH) BigkpuBCS
nepmmii [HeTUTYT (WIKONA) TIyXWX, 3aCHOBHHKOM sikoro Oy T.
Tannone, ay 1878 p. y Knisnenni 6ynu BigkpuTi nepii "neHHi kiacu"
JUTS TyXuX JiTeit [9].

[MpoGnemaTtnka amanrarii Jromed (miTeil) 3 1HBATIAHICTIO [0
CYCHUIFHOTO JKHTTS OXOmWia W AMEpHUKaHCHKHH  KOHTHHEHT.
HesBaxkatoun Ha KapJWHAJIbHI 3MIHH CBIJOMOCTI B CBITOBOMY
CYCHUIBCTBI CTOCOBHO JIIOJEH 3 TOpPYIIEHHSAMH B PO3YMOBOMY Ta
(iznyHOMY pPO3BHTKY, TNPOAOBXKYyBaja JOMIHYBaTH iies cerperartii, mo
00yMOBMJIa PO3BUTOK CHCTEMH CETperamiiiHIX yCTaHOB Ta CTaja
MOIITOBXOM JIO PO3pPOOKH MporpamM 00OB’SI3KOBOT cTepriIizalii JroeH i3
MIATOJIOTISIMA B PO3BHUTKY SK "mkepena 3a0pyaHeHHA reHodoHy Hamii"
[11,c. 154].

Heomrno3nauynuMm Oyllo CTaBICHHA  CBITOBOTO CYCIJIBCTBA JI0
JMrofiedl i3 TOPYIICHHAMH B PO3BHUTKY (CHIMMM, TIyXHM, DPO3yMOBO
BIICTAlIUM, IO CTPAXKIAIOTh OyIOb-IKUM (Ii3UYHEM ab0 TCHXIYHAM

188



HeIyroM) aX IO MOMEHTY IOYaTKy iHxycTpianbHOi peBomrormii XIX cr.
Io crocyeThes MUTaHHS 3aTyYeHHS JIFO/IEH 3 1HBANIJHICTIO 10 TYpPH3MY
AK 3ac00y BIATIOYMHKY Ta JIIKYBaHHS, TO TaKHH MiIXiZ] CTaB peaJbHUM
TinpKH y XX cTopiuyi.

Dopmysannn cucmemu iHKIIO3UEHO20 MYPUIMY HA CYHACHOMY emani
PO36UMKY 3aKOPOOHHO20 MA GIMYUZHAHO20 CYCRIIbCMEA

Y CPCP inBamigauii Typu3M mo4aB (OpMyBaTHCS Ha TOYATKY
1970-x pokax y paMmKax TisUTbHOCTI BcecorosHuX —iHBaiTHHX
opraunizaniét ciuinux (BOC) i rmyxux (BOI'), B sIKuX TOIOBHOIO (hOPMOIO
3axoniB Oynm 3MaranHs | Kimacy i moxonmu BuximHoro mHs. Hampukinmi
1980-x pokiB Oyno cTBOopeHO Bcecoro3He TOBapUCTBO iHBAIIIIB, sSKE 3
posnangom PansHcbkoro Coro3dy y pi3HHX KpaiHax IOCTPaAsSHCBKOTO
MPOCTOPY CTalo MaTH CBOK Ha3By, aje 3alUIIWIO YHi(ikoBaHe
TOJIOBHE 3aBJaHHS — CHOPHUATH PO3BUTKY TYypH3MY cepel iHBalidiB [4, c.
131-134].

EKOHOMIYHO BHTIZHUM IJI1 PO3BUTKY COIIATBHOT'O TYpU3MY € HE
HasBHICTh OKPEMHUX OJHMHHYHUX I1HQPACTPYKTYpHHX CJIEMEHTIB, a
CTBOpPEHAa WTHOBA CHCTEMa, IIO 3abe3lmedye IOCTym JIOAEeH J0
MTOBHOITIHHOTO BiJIMIOYMHKY, & 3HAYUTH 1 1O €(PEKTUBHOTO BiIHOBJICHHS
(hi3MYHUX Ta TyXOBHUX CHII [2].

Tak, wmanpuknan, y HiMeddnHi 3 METOH PO3BUTKY KYJIBTYPHO-
Mi3HABAJBHOTO TYpH3MYy, BCi MICI [03BULIL  oOOJamiTOBaHi 3
ypaxyBaHHSIM MOTpe® ManoMOOITBPHHX TpOMAaIsIH. Y My3esix i Tearpax,
SIK TIPABUJIO, € KPICIa-KOJISICKH, IKUMU MOXKYTh CKOPUCTATHCS 1HBAIIH.

Benuka yBara "goctynmHOMY" KyJbTypHO-ITI3HABATBHOMY TYpHU3MY
npupinsgerscss 1 B Icmanii. BputaHchki TypdipMu, SKi NPOHOHYIOTH
COIaJbHI TYpH, MPOBEIN IHCIIEKIiI0 B bapcenoHi i BU3HAIM 1€ MICTO
OIHUM i3 KpalluX TYPUCTHYHUX HAMpPSIMKIB y CBiTI 3 TOYKH 30pY
nmoctymHOCTi [1, . 36-45].

Hemonasao OyB cTBOpeHmil cremiansauii caiit "JlocTymHUiA
Typu3M", M0 MICTHTh YCI BIIOMOCTI TpO BIJANOBIAHI TOI3AKH M0
Karanonii, 3 HaganasaM aetanpHoi iHGopMarii po 19 TypmapuipyTis, Ha
SAKUX CTBOPEHI HEOOXiTHI YMOBH JUTS IPUIOMY JIIOJIeH 3 THBaJIiTHICTIO Ta
JIFOZICH TTOXWUIIOTO BIKY.

TexHIYHE OCHAIEHHS CaWTy JO3BOJISE OUIBIIOCTI 3 IHBATIIIB
(BKJTIOWAIOYM THX, XTO TMOraHo Oauymth) camuM, 0€3 CTOPOHHBOI
JIOTIOMOTH, MAaTH MOBHHUH JOCTym a0 iH(popmarii (3a paxyHOK OiibiI
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KOHTPacTHOro  300pa)KCHHS,  CHCHialbHAX  MPUCTOCYBaHb IS
MOJICTIIICHHST YWTaHHSA 3 €KpaHa, aymio 1 T. 1.). [loctiiiHo 3poctae
KIJIBKICTh MOB, Ha SIKMX TpPAIfO€ CalT. 3apa3 iX MIiCTh: KaTaJOHCHKa,
icmaHCchKa, AaHTJiicbKa, (paHIly3bKa, IiTadiiicbka Ta HiMELbKa.
[IpoBoasATECS 3aX0AM, B TOMY YHCIi CHOPTUBHI (TapaoIiMIIHCEKI irpH).
Bei menTpanbHi BynauIl Micta OOJIaZHAHI paMIlaMH, BCi aBTOOYCH
aJZlanTOBaHi, B TOTENAX € CIEIialbHI HOMEPH, 3pYUHI JJIs MPOKHBAHHS
moAel 3 iHBamigHicTIO. KokHa HOBa CTaHIST METPO Ma€ CIeIliabHe
oONaHaHHS JIIS JTIoJIel 3 0OMekeHUMHU MokauBocTsaMHu (Taomums 3.1.1)
[4,c. 131-134].

Tabnuys 3.1.1
3apyOiskni kKpainu 3 HAWOIILII PO3BHHEHUM PiBHEM iHK/IHO3UBHOTO

TYPHU3MY
Hassa Besbap’epue cepenoBuiie Bugu Typusm
Kkpainm p€p p ypusmy
@ (@) 3)
AnanToBaHi BCi €JIeMEHTH . .. .
. T'ipchKOMIKHUMA, BITPUIIbHUH,
. TYPUCTUIHOT . N
Icnmanis . . HAyKOBO-ITi3HABAJIbLHUH,
iH(QPACTPYKTypH Maiixe .
o TUTSDKHAH
Ha 90%
Peiima KanTpi (cadapi Ha
. cobakax, KOHSX,
AnantoBaHi BCl €JI€MEHTH .
N YOTUPUKOJIICHUX MOTOIMKIIAX,
. . TYPUCTUIHOT .
OiHngHIisn . . CHIroxoJax (y3UMKY), a TAaKOX
iHGPACTPYKTYpH Maiike "
a T0% puOHMIA JOB, BeCITyBaHHA,
0 . .
IUTaBaHHs Ha IJIOTaxX 1 JIMXKi), a
TaKOX roJib¢) a00 B KEPJIiHT
AnanToBaHi BCi eJIeMEHTH
[3pains TYPUCTUYHOL KynbsrypHO-TTi3HaBaNEHHT,
iHQpaCTPYKTYpH Maiike IUBDKHAH, peNiriiHni
Ha 85%
ApanToBaHi BCl €IEMEHTH
peuis TYPUCTUYHOT KyneTypHO-TTi3HABATEHUH TS
P iH(ppaCTPyKTypH Maiixe HE 3psA4UX
Ha 65%
AnanToBaHi BCi eJIeMEHTH
. ITepeBakae KynbTypHO-
VYropmuna TYPUCTUYHOI . N .
. . Mi3HABAILHUH, TUISKHAH,
inppacTpyKTypH Maibie JIKYBaJIbHO-03I0POBYNIA
Ha 65% Y P
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npoodoeoicenns mabauyi 3.1.1

(€9)] 2) 3)
KynbrypHO-ni3HaBanbHUM,
. JIIKYBaJIbHO-0310POBYHI1
ApanToBaHi BCl €JIEMEHTH YB POBHMI,
. JIOTHKOBI CTe)KUHH Yy CBIT, IBEHT-
. TYPUCTUYHOI L .
Yexis . N TypH (opraHizaiiis GpecTuBaiB
THQpaCTPYKTypH Maiike o
o JUTSL EOJIeH 3 0OMEKEHUMH
Ha 95 % s
MOJKJIMBOCTSIMH 3/I0pOB 1),
TiPCHKOJIVMDKHUN, CKYTEPHHIA.
ApanToBaHi BCi elIEMEHTH
. TYPUCTHIHOT KynerypHO-ITi3HaBaIBHAN
Himeyuuna . P . y P N
1HppacTpyKTypH Maiike JKyBaJIbHO-030POBYHI
Ha 95 %
AlanToBaHi BCi €IEMEHTH . .
. KynbrypHO-n1i3HABaNBHUM,
. TYPUCTUIHOT . N
Opaniis . N JKYBaJIbHO-03/I0POBYHIA,
inppacTpyKTypH maibke TiIPCHKONMXHNN, CKyTEPHUI
Ha 85 % P » CRYTEP
Bennka KynbrypHO-ni3HaBaIbHUH,
Bouranis AanToBasi BCi €JIEMEHTH JKyBaJbHO-030POBYNH,
P IHTEJIEeKTYaJIbHHH.
ApanToBaHi BCl €JIEMEHTH . .
. KynbrypHO-Ti3HaBaNbHUH,
TYPUCTUYHOT . N
CIIOA . . JKyBanbHO-0310pPOBYMH,
iHgpacTpyKTypH Maibie MapaoNiMIAChKI irpH
Ha 80 % P pH-
AJlarrroBaHi BCi eJIEMEHTH . .
. KynbrypHO-ni3HaBanbHUH,
. TYPUCTUIHOT . " .
ABcrpais . . €KOJIOTTYHUHN, IUISKHUHT,
inpacTpyKTypH Maibie BITPUILHAMN, TaNBIHT
Ha 75 % P ’

VY ®innsangaii (perion [opBoo) po3TarroBai Bigpa3y KiJIbKa MalIHuxX
TypdipM, IO PONOHYIOTH MTOCIYTH 3 OpraHi3alii BOAHOTO TYpU3My Ha
NPOTYJSIHKOBUX CylIaX, KyIH MOXYTh HiIHSATHUCS JIFOAW Ha 1HBAJiHUX
Bi3KaX.

Y @pannii HaWOUTBIIOro TMOMMPEHHS Ha0yma Taka ¢opMma
COIIAJIbHOTO TYPU3MY, SK CUIBCHKHMH TYypH3M. AcCOIialis COI[iaIbHOTO
TYpH3MY, sIKa PO3BUBAE IIeH HAIIPSIMOK, BOJOAIE€ 00’ €KTaMH BiATIOYHHKY
Ta MPOIMOHYE 1X 32 HEBEIHKY IUIaTy CBOIM MailOBUKaM LUIHH PIK, Y TOMY
quci | Monozi [2].

B Agmcrpii HaWOUIBIIMI PO3BUTOK OTPUMAaB  CIIOPTHUBHO-
po3BaXkanbHHU Typu3M. [ipchkuii KypopT Tipoiib YBIWIIOB y YHCIIO
HAWMPUCTOCOBAHIIINX Ui IHBANITHUX KOJSICOK paiioHiB €Bpomu, e

191



MOXKHa HE MPOCTO OE3MEePEIIKOAHO TYIATH IO BYIHIIX Tipomo
OTJISIIATH BU3HAYHI ITaM’SITKH, aJie¢ ¥ MiTHATUCS Ha TICBHI TipChKi BUCOTU
1, IO HAWIIHHIIIE, 3aiiMaTHCS BCiMa, TOCTYITHAMU JIJIST HUX aKTHBHUMU
BUJAMH CIIOPTY Ha 0a3ax BiATIOYHHKY.

Cy4yacHWIl COIiambHHH TYpHU3M pO3BHBAETBCA Y  BUIILANL
"acoIiaTUBHOTO TypHu3My', OpraHizaTopaMy SKOTo € MpodeciiHi CIiIKu
TYpPUCTHYHHMX (ipM 1 acomiamii COLIaTbHOTO TYpU3MYy, I SKUX
OCHOBHHM 3aBJIaHHSIM CTajla OpraHizallis ACTICBHUX TOi3I0K IS TI0AeH i3
HU3BKUMHU JToXonaMu. UnMany poiib y pO3BUTKY COIIATBHOTO TYPH3MY
3irpai MyHIOUTAIEHI OpTaHy BJIAIH, CTBOPIOIOYH JIJISI ITHOTO HE TUTHKU
€KOHOMIYHI yMOBH (HaJaHHsS COIIAJIbHO OpPIEHTOBAaHOMY TypOi3Hecy
MUTBT HA 3€MITIO, MBI y YaCTHHI ONOJATKyBaHHS Ta iH. mpedepenii),
ane W iHQpacTpyKTypHi, Opi€HTOBaHi, B MepIIy 4epry, Ha JIOJeH 3
oOMexxeHUMH  (Di3MYHUME  MOXJIMBOCTSMH. CamMe TOMy B KpaiHax
€Bpomnu Typu3M I I1i€i Kareropii rpoMansH — 3BuuaiiHe sBuiie. CBoi
nociIyrd B mil cepi NMpOmoHyOTh Oe3mid TypdipM, IO MalTh
pi3HOMaHITHI creriani3oBaHi TYpUCTHYHI NporpaMu W eKCKypcii s
Tojiel 3 iHBamiaHICTIO [7].

CBiTOBHIA JIOCBiJl MEPEKOHYE — MACOBICTh 3arajibHOJOCTYITHOTO
COLIIAJILHOIO TYpU3My T[EPEeKpHBAaE€ HOro JCUICBU3HY CyMapHUM
NPUILUIMBOM 1 HIBHJKOIO OOOPOTHICTIO XMBHX TpolIed, IO 30iiblIye
3allHATICTh HACeJIeHH:, 3aJlydae 1HBECTHIIIT B Typu3M Oe3rocepeIHhO Ha
MICIISIX, @ 320JJHO 1 TIOAATKOBI HAJXOJUKEHHS. 3aBISKH TypU3My CBIiTOBI
JepkaBu 0araTitoTh, MIATPUMYIOUH IFO cdepy 3aKOHOJABUO BUBIpeHOT
noxitukoro (puc. 3.1.1).

Typusm, SK BaxJIHBE COILIaTbHE SBHUIIEC CYYacCHOCTI, aKTHUBHO
BILTUBAE HA KUTTEMISIIBHICTh CYCIIJIBCTBA 1 B TOM K€ Yac 3aJeKUTh Bill
cycminabcTBa. JIo TOro X TypH3M BHKOHYE IEe ONHY YK€ BAKIUBY
(hyHKIIiFO — COIliaIbHO-pea0lTiTAIliiHy BiAHOCHO JIO JIFOJCH 3 1HKITIO3i€XO.

3a JMaHUMH CBITOBOI CTATUCTHKH CBHOTOJHI Y CBITI JIFOOU 3
IHKITI031€10 BCe OUTBIN aKTHBHO MOAOPOXKYIOTh, 3 AKHX Onu3pko 15 % —
me ocobm 3 iHBamimHicTIO [4], 3 HHX: B KpaiHax €Bponm IOAN 3
IHBATIAHICTIO cTaHOBIATE Bix 22 10 31 % Hacenenns, a B CIIA — 17 %
HaCeJIeHHS Jep)KaBH. Y 3B’S3Ky 3 TMEBHUMH IEPEUIKOJaMH, JIIOIH 3
IHBJIIAHICTIO TIOMOPOXYIOTh MEHII AaKTHBHO. 3arajoM MaHAPiBKU
JIOZICH 3 IHBAITHICTIO CKJIQIAl0Th 7-8 % y BChOMY CBITi.
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- 73 man. MaHapiBoK; 3aTpaT Ha NOJOPOKi rpym, - Bausbko 88% ioneii 3
- 17,3 matpa. $ - 3arpaTn Ha e OJTHH i3 4/IeHiB Mae iHBagiHicTIO 311l cHIOIOTH
npob.remu 3i 370poB M — 12 noA0POXKi mopiuno;
pillHBOTO mapn. £ (2018 p.) - 3araibui BUTPaTH HA
IHKI03HBHMH TYpH3M — 8

miapa. § Ha pik

Beauka Bpuranis ABCTDAIIN J

Th 1OCTYITHHX YMOB;
MH 11010 10¢ ocTi 3ailicHnan 783 mun. mogopoikeii B mexkax €C (2018 p.);

NPSIMAH eKOHOMIYHUIT BHeCOK iHKTI03uBHOr0 TypH3My B €C - 352 mapn. €;
B cepexnbomy o 3 ocobimBuMH norpedamn (1,9 MiH. oci) nogopo:kyioTh 3 KoMIanbionamu. SIkio
BPAXOBYBATH e(peKT My ILTHILTIKANIL, T 3aT2JIbHHIl BaJIOBHIA 0bopoT cranoBuTHME 786 Murpn. €.

Puc. 3.1.1. CpitoBa cTaTHCTHKA HOAOPOKEH JTFOIEH 3 IHBATIHICTIO 32
2018 p.
Iicepeno:  nobyoosano 3a  damumu  Bcecsimuvboi  mypucmuunoi
opeanizayii.

IMpubmmsao 11 % ycix TypuCTHYHMX NOI3OK MpUIATae Ha
€spony; 11 % — na BHyTpimHIA Typmsm CIHA Tta Ascrpami. Ilpu
IIbOMY, HalOUIBII aKTHBHO MOIOPOXKYIOTh iHBadimu Bemwkoi bpuranii
(37 %) ta Himewunnu — 53 %. [HKIIIO3UBHHN TYpU3M BXKE CHOTOJIHI Mae
no3Hayky 12 % CBITOBHX TYpUCTHYHHMX MOTOKiB. 3a manumu BTO
(BcecBiTHpo1 TyprcTH4HOI opradizamii), g0 2020 poKy HpOTHO3YIOTH,
10 1HKJIFO3UBHUHN TYypH3M CTaHOBHTHME 22 % BCiX BUTpAT Ha TYpU3M y
cBiTi [3].

[omepenHi DOCHIKEHHS B MEXaX IOCTPAASHCHKOTO IIPOCTOPY
(binopycs, 2014 p., UIITIH, 2014 p., Kazaxcran, 2016 p.) cBimgars, mo
omuspko 30% oroned 3 iHBaNINHICTIO OepyTh aKTHBHY y4acTb Yy
TPOMAJChKIA TIsSUTBHOCTI: 3alMaroThCs Oi3HECOM, OEpyTh yd4acTh Y
momitutli. [Ipubnu3Ho TpeTnHa 3 NAHOTO CETMEHTY — II€ JIFOJAH, SIKi
HaJe)XaTh /10 KaTeropil cepeqHbOro Kiacy 3 MEeBHUMH (DiHAaHCOBHMH
MOJJIUBOCTSIMH, SIKi MOTJdM O TOJOpPOXKYBaTH, WpPU CTBOPEHHI
BIJIMTOBITHUX COIII0-aIalITUBHUX YMOB [3].

Posrmsgaroun  3akopAOHHHMN JTOCBI PO3BUTKY i1HKIFO3UBHOTO
TYpHU3My, MU JIAILIH NEBHAX BUCHOBKIB IIOJ0 KOMILIEKCHOCTI MiAXOIY
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(haxiBIiB TYpHCTHYHOI IHIYCTpil y 3alydeHHI IO CYCIUIEHOTO
cepenoBuiia oci®6 3 iHBamigHiCTIO. B VYkpaiHi MU mOpomoHyeEMO
pO3TIIAIATH 1HKIIO3MBHUHA TYpPH3M 13 3aCTOCYBaHHSAM peadiTiTaIliitHo-
COiaNbHUX MporpaMm (TMOAOPOXKEH, TypiB, aHIMAIIHHO-SKCKYpPCIHHUX
mporpaMm, Maicrep-KiaciB Ha mpuponi tomo). JaHui migxig wmae
MEPCIEKTUBY PO3POOKH MPOTPECUBHUX METOJUK, SIKI BXKe 3apa3 poOJIsTh
mepII KpoKd, MalOYd CBOI KOHIICIIi, Miaxoau, GOpMH i OCOOIHUBOCTI.
ToMy, [OCHIPKEHHS JAaHOrO IUTAHHS HA TEPeHax YKPalHChKOI
TYPHCTHYHOI iHIYCTpii € MOpEYHHM, aKTyajJbHHM Ta TaKUM, IO Mae
HAYKOBO-TIPAKTUYHY MEPCIIEKTUBHICTS.

Hopmamueno-npagosa 6aza po3eumky ma 6npo6adycenns
IHKI103UBHO20 MYPUZMY 8 PeZiOHANbHIN COUIanbHO-eKOHOMIUHIIL
cucmemi

Jlis peryiroBaHHS TUTaHb HaJaHHA TIOCAYT 3 1HKIIO3UBHOTO
TYpH3MYy, ICHYIOTh MDXHAPOJHI 3aKOHOIAaBYO-HOPMATHBHI JOKYyMEHTH,
SIKI PEryJIIOI0Th BITHOCHHHU MK CYCIIBCTBOM i TypHCTOM 3 iHKITIO3i€l0
(puc. 3.1.2).

Maninscoka dexnapayii IOHBTO oepe na ceoe 30006 °a3anna 3 Hadauns
HEOUCKPUMIHAUIIIHO20 00CmYRY 00 MYVDUMY.

Peszonronia FOHBTO «Cmeopenna moxcaugocmeii onsa mypusmy, ons
et 3 ineanionicmio 6 90-mi poxuy

Pesonroyia FOHBTO «Typusm oocmynnuii 01 6écixy. Micmums
cneyianizo6ani peKOMenoayit ona pizHUX MypPUCUYHUX 00 €Kmig

Hexnapayin FOHBTO 3i cnpoujenns mypucmusHux Manopieox
Honogion na komimemi FOHBTO 3 emuxu mvouzmy
Cnigpooimuuymeo IOHBTO 3 opeanizayiamu ¢ chepi oocmynnozo

mypusmy: Fundacion ACS (Icnanis), ENAT (esponeiicbka mepexca
00CHYNHO20 MypuUIMy)

BidHoesenHnst pekomenoayitl DHBTO 2005 poky «Typu3m,
docmynHuii 041 8cix», epaxoeyioyu nos1oxceHHs Konsenuii OOH

Pexomenoauii OHBTO 3 oocmynnol ingpopmauii ¢ mypusmi

Puc. 3.1.2. OcHOBHI JOKYMEHTH, IKi1 periaMeH Tb CTaBJIEHHS 10
&
TYpPHUCTA 3 IHKITIO31€10
bicepeno:  nobyoosarno 3a  oanmumu  Bceceimuvoi  mypucmuunoi
P Y yp
opzaunizayii.
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[IpoGmema TyprCTHIHOT "MOCTYITHOCTI A7 BCix" HaOysa CBITOBUX
MacmTabiB, PO IO CBiAYATH CTBOPEHHS Ta JiSUTHHICTh MIKHAPOIHUX
opraHizamii, HasBHICTb MDKHApOTHHX JOKYMEHTIB, BIIPOBaJDKEHI Ta
JIiF04i 3aX0/IH B pamKax nismmbHocTi BTO.

Hdani JOKyMEHTH, 3aTBEpDKCHI HE TUIBKH JOKyMEHTaMH
IOHBTO, a # Konsenmietro OOH (Crarrs 30 "...;1r014 3 iHBaJTIAHICTIO,
IO MalTh NPaBO OpaTH y4acTh HApiBHI 3 IHIIUMH B KYJBTYPHOMY
JKUTTI, IPOBEACHHI TO3BULIA Ta BiAmounHky") [3], cBim9gaTh mpo cydacHi
mpoOJIeMH  CBITOBOTO  CYCHUIBCTBA W aKTyaJbHICTh  ITUTAHHS
TOJIEPAHTHUX BiIHOCHHHM MDK CYCHIIBCTBOM Ta JIIOABMH 3 IHKIIO3I€I0,
PO HEOOXITHICTh HAJaHHS iM KBaTI(PIKOBAHUX TYPHCTHYHUX MOCIYT y
paMKax 1HKIIO3MBHOI JOCTYIMHOCTI. Bcei BuIe mepenideHi TOKyMEHTH €
HOPMAaTHBHO-TIPAaBOBUM  IAIPYHTSIM Wi 4Yac OI[HKH, aHali3y,
MOHITOPUHTY Ta TPAKTHYHOTO BIIPOBAa/DKEHHS MeXaHi3My poOOTH B
TYPUCTHYHIN cdepi, 0COONIMBO KOIM MHUTaHHS CTOCYETHCS HAMMEHII
3aXWIIEHNX BEpPCTB HACeNeHHs YKpaiHu. B oMy KOHTEKCTiI HEOOXiqHO
3pO3yMITH peaibHi MOYKJIMBOCTI BIIPOBAPKEHHS 1HKIIO3UBHOTO TYPH3MY
B YKpaiHi, MpoaHami3yBaBIy 3aKOPJOHHHIA JOCBIJl PO3BUTKY PETiOHIB Y
PI3HHX KpaiHaX CBiTYy.

it migBumeHHs  e(deKTHBHOCTI €KOHOMIYHOTO PO3BHTKY
PETiOHIB BUKOPHCTOBYIOTH pi3HI Mozem. Hampukian, y kpainax, mo
BUKOPHCTOBYIOTh ~ raHHOBepcbky Mojens (Himeuunna, Bemuka
Bpuranis), cnoctepiraetecsi TeBHa OOMEXKEHICTh  MTOBHOBAaXXCHBb
perioHaNpHUX  (TEpUTOpiaJbHMX) OpraHiB Bimagd abo  opraHiB
CaMOYNpAaBIiHHS, SKI CYTTEBO 3aliekaTh Bi  MIDKOHOJKETHHX
TpaHcdepTiB.

Jloxonu MiclieBUX OFOIKETIB 30UIBLIYETHCA 1 MalOTh HACTYITHHMA
BuriaA: y HiMewdwni cmocTepiraeThcsl IMiIBUINCHHS MOKAa3HUKIB J10
62,3 % y 2019 p., nopiBusHO 3 58,1 % y 2016 p., a y Benukiii bputanii —
10 45,4 % y 2019 p., nmopiBastHO 3 42,5 % y 2016 p. [217]. IlogaTkoBuit
MOTEHITia)l PETiOHIB HIBENIOETHCS, MO0 3HU3UTH pPiBEHH OIOHKETHO-
MOJATKOBUX JHCIponopiiiil. Ll Momens peami3yeTscsi 3a JOTIOMOTOIO
nepepo3noainy HanxomkeHb I1J]IB 1 HagaHHS, sK TpaBHIO, TUTBKU
iTb0BHX TpaHcdepTiB (Tadmurst 3.1.2).

195



Tabnuys 3.1.2
CTpykTypa 10X0[iB 1€PKABHOT0 TA MiCII€BOT'0 CAMOYNPABJIiHHA

Kpaina CprKTypa CraTHCcTHKa 32 pOKaMH, MJIH. T0JIapiB
JOXOJIiB 2016 2017 2018 2019
JlepxaBHa 2102,11 | 999,67 | 989,53 | 994,45
ABcTpis PerionanpHa | 26644,64 (27172,29|27612,08 | 28822,45
Micuesa 18424,88 | 19481,21 | 20131,2 | 21244,71
. JepxaBHa 4199 4123 4680 4547
®panuis

Perionansaa 61902 60476 57590 60156
Jlep>xaBHa 5818 6141 6219 6358
Himeuunna PerionanpHa 61790 64344 65387 65080

Micuesa 98402 102208 | 111796 | 113360
JlepxaBHa 966 957 1066 1187
Kanama PerionanbHa 80753 84685 87273 96867
Micriesa 74837 78999 87804 90145
Ilsenis JlepxaBHa 10346 8921 7862 8941
PerionanpHa 353001 | 381999 | 394915 | 411609
JepxaBHa 3035 3213 3381 3712
[Tomsmma

PerionanbpHa 132921 | 143018 | 148586 | 167913
Iicepeno:  cknaoeno  aemopamu  3a  Ooanumu  (OECD  Fiscal
Decentralization Database).

Jns  Ykpainm Ta OinpmiocTi KpaiH €Bponu  NpUTaMaHHA
CKaHIMHABChKA MOJETh COIiaTbHO-eKOHOMIYHOTO PO3BHUTKY PETiOHIB,
sKa XapaKTePU3YIOTHCS K 30UTBIICHHSIM, TaK i CKOPOUCHHSIM MTUTOMOL
BarW IOJJATKOBHX HAJXOIDKCHb Yy JIOXOJaX MICIEBUX OODKETIB: Y
IIBemnii croctepiraerses ii 3poctanns 3 79,0 % y 2006 p. mo 91,1 % y
2019 p., y Hanii — ckopouenns 3 82,7 % y 2006 p. 1o 79,2 % y 2019 p.
[9].

B Iramii Ta @paHiii 3acTOCOBYEThCS JIATHHChKA MOJCIb
(inaHcOBOrO  3a0€3MEeUYeHHS PErioHiB 1 TOMYy  CIOCTEpIraeThcs
MPOTIIC)KHA JWHAMIKA: TMHATOMAa Bara TOAATKOBHUX HAJXODKEHb ¥
JIOXO0JIaX MicIIeBUX Or0JKeTiB 30UbImyeThes y @pantii 3 65,2 % y 2006
p. 10 70,84 % y 2019 p., ane maibxe He 3MIHIOEThCS B ITamii — Gin3bK0
78,2 % y 2006 p. Ta 78,5 y 2019 p. [9].

VY neskux KpaiHax MICIIEBI OpraHd CaMOBPSIYBaHHS MOXYTh
CaMOCTIITHO oOMpaTH MICIIeBI MOJATKH, YacTKa SKHX i/le¢ Ha COIaJIbHY
cthepy, B TOMY YHUCIII Ha PO3BUTOK COIliabHUX mporpaM. Hampukian,
ITompma BUKOpHCTOBYE ToOMAaTKM Ha wMaiHO (Oimpme 12 % Bcix
HAJIXO/DKCHb 0 MYHIUTAILHUX OFOJDKETIB), HA CUTHCHKOTOCTIOIAPCHKI
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yrigns a Ha TPAHCHOPTHI 3acoOu, a YTOpIIMHA MOJATKHA Ha 3eMeNbHI
JUISHKY, TOAATOK Ha OyIMHKH, KOMYHAllbHI MOJATKH HA JIOXOJH,
TYPUCTUYHHUN MOJNATOK 1 MIiCHEBHIl MOAATOK Ha MOXOMU MiAMPUEMCTBA
(puc. 3.1.3).
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o NN

ABCTpis DpaHuia HimeuduHHa KaHapa Weeuis Monbwa

Puc. 3.1.3. T'ictorpama perioHaJbHHUX IMOKA3HUKIB JOXOAHOCTI B KpaiHax

CBITY
Iicepeno:  cknadeno  aemopamu  3a  Ooanumu  (OECD  Fiscal
Decentralization Database).

VY mporeci aHamily eKOHOMIYHHX IMOKA3HUKIB TOXOTHOCTI KpaiH
CBITY Ta CTPYKTYPHUX OCOOJMBOCTEH iX PErioHaJbHOTO PO3BUTKY 3a
pokamu (mepion 2016-2019 pp.) Oymno 3'scoBaHo, IO Ha BiAMIHY Bij
PO3BHHEHHX KpaiH CBiTY, y BITUYM3HAHII MPaKTHIl Tporec 3abe3neueHHs
COITIAJIbHO-€KOHOMIYHOTO ~ PO3BUTKY  PETiOHIB 32  JOIOMOTOH
010/PKETHOTO THCTPYMEHTAPIIO 3HAXOAUTHCS Ha CTafil popMyBaHHS.

AHani3 [IocBily KpaiH CBiTy IOKa3aB, IO B MIEBHI MEPiOAH Yacy B
PO3BUHECHHMX  KpaiHaX  CTHUMYJIIOBaHHS  COI[IaIbHO-CKOHOMIYHOTO
PO3BUTKY pETiOHIB BimOyimach TpaHchopMallis OCHOBHHX IIiJICH
perioHansHOI omiTHKY. Tak, HaNpuKiaz, B kpaiHax €C crocrepiraerses
ITiIBUIICHHS POJIi PETiOHIB, 3 MOCTIMHNM 320XOYCHHSAM BIIPOBA/DKCHHS
MICIIEBUX TIPOTpaM, IO A€ 3MOTY MiABUIMUTH JAOOPOOYT HACEICHHS.
TeMmmu 3pocTaHHs Ta CTPYKTypa JOXOJIB MICIIEBHUX OODKETIB Y Pi3HUX
KpaiHax CBITY BIJIPI3HSAIOTHCS 3a THIAMH OOpaHOI MOJENI COIliaIbHO-
€KOHOMIYHOTO PO3BUTKY PETIOHIB 1 3aJ€XKUTH BiJl IOXOXHO-BUTPATHOI i
MOJTATKOBOI CHCTEM KpaiHu (TaHHOBEpChbKa Mojens - HimeduwHa,
Benuka bpuranis; ckanguHaBcbka — llBemis, JlaHis; JaTHHChKA —
ITanis, @panitis).
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B mporeci aHamizy €KOHOMIYHMX MOKa3HHKIB JOXOTHOCTI KpaiH
CBITY Ta CTPYKTYPHUX OCOOJMBOCTEH iX PErioHaJbHOTO PO3BUTKY 3a
pokamu (mepiom 2016-2019 pp.) Oyio 3’sicoBaHO, IO Ha BiIMIHY Bij
PO3BHHEHHUX KpaiH CBITY, Y BITYM3HSHIN MPAKTHULII MIPOIEC 3a0€3MCUCHHS
COLIiAJIbHO-eKOHOMIYHOTO ~ PO3BUTKY  PETiOHIB 32  JOTIOMOTOI0
OIODKETHOTO IHCTPYMEHTAPII0 3HAXOMUTHCS Ha CTail GopMyBaHHS.

3aKOpIOHHHUN [IOCBif, 31 CBOIMU aJIrOpUTMaMH CTUMYJIOBAHHS
COLIATFHO-eKOHOMIYHOTO PO3BHUTKY PETiOHIB, MOXE OYTH KOPUCHHUM IS
VYkpaiau, ajpke CBITUUTH TPO JOIUIBHICTH 30UTBIICHHS MATOMOI Baru
JIOXOJIIB Ta BHUIATKIB PETIOHATBHHUX OIOIKETIB Y 3BEIACHOMY OIOIKETI
VYkpainu 10 piBHSA €KOHOMIYHO PO3BHHEHHUX KpaiH. Taki KpOKH MOXIJIHBI
Opyd  3pOCTaHHI 00CSATy TIOAAaTKOBUX HAIXO/DKEHb Yy  JIOXOJax
perioHaNbHUX OFODKETIB YKpaiHW, 31 3HIDKECHHSIM iX 3aJeKHOCTI BiJ
TpaHc(epiB 3a IIJILOBUM IpH3HAYCHHSIM (CyOBEHIIIH) Ta HaTaHHIM
OpraHaM MiCIIEBOTO CaMOBPSIIyBaHHS OpraHi3aIliiiHOi caMOCTIHHOCTI
3T1IHO X KOMIIETEHI].

Bucnoeku

Buxonsiuu 3 BHIE BUKJIAJSHOTO, MH MOXXEMO T'OBOPHTH MO Te,
IO COIiaJIbHO-€KOHOMIYHUI PO3BHTOK PETIOHIB y PO3BHHEHHX KpaiHax
CBITY, TICHUM YHHOM ITOB ' SI3aHUH 3 KIJIbKICHUMH MTOKa3HUKAMH MICIICBHX
BuaaTkiB. [Ipm ix 3pocTaHHi 3HaUYHa YacTHHA KOIITIB CIIPSIMOBYETHCS Ha
miABHIIEHHS 100poOyTy HaceleHHS (HAUpPHKIAA, Ha COIaIbHUHN
3aXMCT), PIBHSA OCBITH (Ha IIOYATKOBY OCBITY, COIialbHE BUXOBAaHHSI
TOIIIO), [IMBLIbHE OyAIBHUIITBO (HAIIPHUKIIAJ, BUJATKA HA OyIiIBHUIITBO Ta
YTPUMaHHS JIOPIT, PiYOK, KHTIIA, IAPKIB), a TAKOXK HA colialibHy chepy,
B paMKax SIKOi pO3BHBA€THCSA TYPUCTUYHA TATYy3b.

3arajsoM, TeMIIM 3pOCTaHHSA Ta CTPYKTypa JOXOIIB MICIIEBUX
OIO/DKETIB y pI3HMX KpaiHaX CBITYy BIAPIHAIOTBECA 3a CTYICHEM
(piHaHCOBOI CaMOCTIHHOCTI PETiOHIB 1 piBHEM 3aJIe)KHOCTI PETiOHIB Bif
KOIITIB 3 Iep»KaBHOTO OIO/DKETY, 10 HE MOXKE He BIUIMBATH Ha PO3BHTOK
HeMaTepiabHO1 cdepu Ta chepu 00CcTyroByBaHH:.

Ha BigmiHy BiJl pO3BUHEHHUX KpaiH CBITY, Y BITYM3HSAHIN MPaKTHII
nporec 3a0e3NedeHHs COLiaIbHO-eKOHOMIYHOTO PO3BHUTKY PETiOHIB 3a
JIOTIOMOTOI0 ~ OIO/DKETHUX  IHCTPYMEHTIB 3HAaXOOUTHCS HA  CTaii
¢opmyBannsa. lle mosBomsie oOpat  edeKkTHBHI  IHCTPYMEHTH
CTHMYJIIOBaHHS COLIATbHO-eKOHOMIYHOTO PO3BHUTKY PErioHiB B YKpaiHi.
Taki  ocobnmBocTi  BIIMBAaIOTE HAa  (OPMYBAaHHS  CTPYKTYypH
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peTioHAEHOTO PO3BUTKY KPaiHW, O CKIAAY SIKOI BXOIUTH 1HKITFO3UBHIMA
TYpPHU3M SIK HAIpsIM TYPUCTHYHA TaTy3i.

OxpiM TOrO, JOIIEHO MOTPUMYBATHCh MEXaHiI3My CTPYKTYPHOTO
BUKOPHUCTaHHS CTUMYJIB YIPABIiHHS: aIMiHICTPaTUBHO-OPTaHi3aliiHi
cTuMynu  (pO3IIMPEHHsI MMOBHOBAXXEHb TEPHUTOPIATbHUX TPOMA IS
3aIrpoBaKEHHS HOBHUX COLIJIbHO-eKOHOMIYHHX rporpam,
pETyJIIOBaHHS MiJbroBoi CHUCTEMHM [UIs BJIACHUKIB KOMYHAaJbHUX 1
MYHIOWOAIGHUX —IANPUEMCTB HeMarepianbHOi cdepu Ta chepu
00CITyTOBYBaHHSI — HAYKOBI Ta OCBITHI YCTaHOBH, CIYXOM COIIiaIbHOTO
3a0e3redYeHHs, OXOPOHH 3/I0pOB’S, MiANPHEMCTBA TYPHCTHYHOI Taiys3i);
(hiHaHCOBI CTUMYJIM (NIEPEBECTH OMOJATKYBaHHS Y MiAMOPSAKYBaHHS
PETIOHIB 13 TONABIIMM BUKOPUCTAHHIM MIXOFOKETHUX TpaHC(hepTiB,
30LUIBIIIEHHS TUTOMOI Baru JOXOJIB Ta BHIATKIB MICIICBHX OIOIKETIB y
3BEICHOMY OIOJDKETI TePIKaBH ).
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3.2. KoHuenrtyanbHi n0J105keHHSI PO3BUTKY iHK/IIO3MBHOI0 TypHU3MY:
CTATUIH PO3BUTOK TA eKOHOMIYHA CKJIA10BA

Tpoxumens Osena IBaniBHa
JIOKTOp €KOHOMIYHHUX HayK, Ipodecop
Knacuunuii npusamnuii ynisepcumem
(m. 3anopixcoics, Yrpaina)
lenemerneBa Terssna BayecaaBiBHa
JIOKTOp €KOHOMIYHUX HayK, Tipodecop
Hayionanvuuii ynisepcumem "3anopisvka nonimexuixa"”
(m. 3anopixcyca, Yrpaina)

B ycoomy ceimi mypusm mae nomenyian 01 nioguwyeHHs sIKOCHI
JHCUMMS Ma 3a00801€HOCII ACUMMAM JH00ell 3 IHEANIOHICMIO 3A80IKU
po3sumky ocobucmocmi ma ii coyianvnoi e3aemodii. Kmouosa mesa
IHKIIO3UBHO20 MYPUCMUYHO20 NIOX00Yy maKa: mypusm modxce Oymu
Oinbut-MeHwt IHKIIO3USHUM Y OYOb-IKOMY pe2ioni ceimy. 3asHaueno, uo
icHytomb nesHi BIOMIHHOCMI 8 MPAKMYSAHHI PISHUX YopM mypusmy ma
BUBHAYEHO KMIOYO08I ejleMenmu, 5Ki hopmyroms Konyenm i yinicHicme
PO3VMIHHA  [HKTIO3UBHO20 mMypusmy. AHaniza ma o0OIPYHMYBAHHA YUX
eleMenmis 0ae 3Moz2y po32nsa0amu NOMmeHyian ma 0OMedCeHHs MmypumMy
0Nl CMBOPeHHsT Oinbul WUPOKUX COYIANbHO-EKOHOMIYHUX 3aX00i8 i
docsieHenHs  chnpageonugux ma cmitkux pesyavmamis. Hasedeno
MOJICTIUBOCI,  CMBOPEHI  IHKIIO3UGHUM — MYPUZMOM 01 0Cib 3
iHganionicmioo 8 YCix HampaAMax yinell cmanozo po3GUMKY HMYPUsMy
32i0HO 3 npasuraMu NOAIMUKU Yilell oo CManoeo po3eUmKY mypusmy
OOH. Busnaueno KOMNOHeHmMU WYPUCMUYHO20 JIAHYI02A MA KIOYO08i
eneMenmu @KMO4enHs ocio 3 ineanionicmio. Ilpoananizoéano ochosHi
KOMNOHEHMU  PO36UMKY  IHKIIO3UBHO20 MYPUSMY 13  3A3HAYEHHAM
ocobausocmeil Kodcnoco. Haeedeno eniue COVID-19 na pozeumox
IHKIIO3UEHO20 MYPU3MY 3 YPAXYBAHHAM 6NIUGY HA CHOJCUBAYIE
MYpUCMUYHUX NOCAYye mda 3MIH Y MYypucmu4Hitl iHpacmpykmypi.
Hlooano cmucne oOocniodcenns Kouyenyii iHeaniOHOCcmi, CmMAanIOCM,
00CmYnHOCII Ma po36UMKY THKIIO3UBHO020 mypusmy. Busnaueno, wo
PO36UMOK  [HKIIO3UBHO20 MYPUSMY pO32IA0AIOMb AK nomenyian 0as
mpancopmayii  enauey  MmypucmuuHoi  2anysi  uwooo  PO36GUMKY
IHKII03UBHOT CK1A0080].
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Bcemyn

Y CBITII 3pOCTaHHS HEPIBHOCTI B YChOMY CBITi BaKIIHBO
PO3TIITHYTH, SK 3pOOWUTH TypH3M, OJHY 3 HaWOUIBIIMX raiy3eil cBiTy,
Oimpmn iHKIIO3MBHUM. Ll cTypOoOBaHIiCTP TOCTama B KOHTEKCTI, ITO-
TniepIe, 3pOCTaHHA BUKOPHUCTAHHS TypH3MY SIK IHCTPYMEHTY COIiajbHOL
iHTerpanii B €Bpormi; To-Apyre, HOBHUX OYIKYBaHb y IUISX CTaJIOTO
PO3BUTKY — PO3BUTOK IMOBHHEH OYTH IHKJIIO3MBHHMM (3 1HKIIFO3UBHOIO
CKJIQJIOBOIO).

3rigno 3 nosuniero OOH, TypUCTHYHUI CEKTOp MOXKeE BiirpaBaTH
Ba)XJIMBY POJIb Y HAI[lOHAILHOMY PO3BHUTKY SIK T€HEpaTop JOXOAY — IS
BCiX, BKJIIOYaro4n Jroxeidl 3 iHBamigmicTio. 11106 crpusatm peamizarmii
IiJeH CTaJoro PO3BUTKY (SKi BKIIOYAIOTH JIIONCH 3 IHBANITHICTIO),
TYPUCTHYHHI CEKTOP MA€ CIPUSATH PO3BUTKY MOXKIMBOCTEH sl JIFO/IEH 3
1HBAJIJHICTIO:

1) mosixoM IX MpameBlalITYyBaHHA Ta CaMO3aiHATOCTI B
TYPUCTHYHOMY CEKTOpI;

2) AK CHOXKMBAYiB i KOPUCTYBadiB TYpPHCTHYHHX HPOIYKTIB Ta
TIOCITYT.

OnHiero 13 1isel conianbHO OPIEHTOBAHOTO CYYacCHOTO PO3BHUTKY €
CTBOPCHHS 1HKJIFO3UBHOIO CYCIUIBCTBA, TOOTO "CYyCHILCTBA i BCIX'.
BpaxoByroun cy4yacHi ymMOBHM ¥ BUMOru, mpoOieMaM pPO3BUTKY
1HKIIFO3UBHOTO TYpU3MY MIPUCBSIYCHO 3HAYHY KiIBKICTh HAYKOBUX Ipallb
BITYM3HSAHMX Ta 3apyOiKHMX HAyKOBIIB 1 MpaKTHKiB, Takux sk: H. B.
bapna, A. B. Kopoteesa, JI. A. Cnarsinceka, 0. P. CocHOBCBKa, 1. M.
Tpynina, K. O. Yymnina.

Sk 1 cTanuii po3BUTOK, JAOCTYMHICTh € CYy4aCHHUM TYypPHUCTUYHHM
NUTAHHSIM. Y HaWMMPOIOMY pPO3YyMiHHI JOCTYIHICTH 3abe3meuye
PO3BHTOK MPOAYKTIB, MOCIYT i CEPENOBHII, SIKi JaIOTh 3MOTY KOKHOMY
BUKOPHCTOBYBaTH Ta OTPHUMYBAaTH BiJ HUX KOpPHUCTh. [Ipukimamom €
VHIBEpCaJbHI TPHHIUINA AW3alHYy, SKi JO3BOJSIOTH JIIOAAM 3
IHBANITHICTIO KOPHUCTYBAaTHUCS 0O€3 HEOOXiMHOI ajamTarii g0 TakKoro
KOpUCTYBaHHS. BaJmBO 3ayBakKWTH, [0 IHBAIAHICTH Ta TYpU3M
BIIMOBIAIOTh IMUPIINIA TIPOrpaMi CTAJIOTO PO3BUTKY, a TaKOX
HEOOXiTHOCTI JOCTYIHOCTI Ta iHKIIIO3ii B Typu3Mi. JItoau 3 iHBaMiAHICTIO
CTHKAJIMCSA I MIPOIOBKYIOTh CTUKATHCS 3 TIEPELIKOaMH JUIA iX MOBHOT Ta
e(eKTHBHOI y4acTi ¥ 3aJlydeHHS A0 CHUIBHOTH Ta KYJIBTYPHOI'O YKHTTS
(MHCTEITBO, CHOPT 1 BIAMOYMHOK). Xo4ya TYpU3M BBaXKalOTh
HEBiJ'€EMHOIO0 YaCTHHOIO CyJacHOTO XUTTS, IS OCi0 3 1HBaTIMHICTIO BiH

201



HE 3aBXKIM € JOCTYIHHM YU IHKJIIO3WBHHM 4epe3 HOro 3aBaHTaKEHICTH
0ap’epamu Ta COLiaIbHO BUHATKOBY IIPUPOJY.

loenmudbikayia inkn103u6H020 MypU3IMy 8 KOHMEKCHI 11020
nopisHanHA 3i cnopionenumu hopmamu mypusmy. Moxcnueocmi ma
3A60aHHA

Micue Typu3My B TII00aNbHIM €KOHOMIYHIN AiSTIBHOCTI, SIK OJJHOTO
3 HaWmBHAMIAX 1 HAHOLIBIIUX CEKTOPIB CBITOBOI EKOHOMIKH,
BKITIOYAFOYM BHECOK y CTBOPEHHS POOOYHMX MICIb, HAJIXOPKCHHS BiJ
eKCIIOPTY Ta BHYTPIIIHIO JO0JaHy BapTiCTh, JOOpe BH3HAHE Ta €
3arajJpbHO3pPO3yMITMM. Y IbOMY KOHTEKCTI TYpH3M MOXKE BiairpaBaTé
BaXXJIUBY POJIb Y BIOCKOHAJICHHI MPUBAOIUBOCTI i OJIAarOMOIyddst MicCIlb
He JIMIIE SIK HanpsAMIB I BiJBiAyBaHHS, a U JJIs XKHUTTSA, pOOOTH Ta
inBectyBanus. Jocminaukun H. B. bapna, A. B. KoporeeBa ciymiHo
3ayBaxyloTh:  "CBITOBHH  JOCBil  TNEpeKOHYe —  MacOBiCTh
3araJlbHOJJOCTYITHOTO COIiaJIEHOTO (1HKITFO3UBHOT0) TypU3My
NEPEeKPUBAE HOro JEIICBH3HY CYMapHUM MPUILIMBOM 1 IIBUJIKOIO
0OOPOTHICTIO KUBUX TpOIIeH, MO 30UIBIIye 3alHATICTh HACEJCHHS,
3aTyda€ iHBECTHIII] Y TypHu3M 0e3IMocepeIHhO Ha MICIIX, a Pa3oM 3 THM i
MOJIaTKOBI HAAXOKEHHS. 3aB/ISIKM TypH3MY CBITOBI Jiep>kKaBU 0araTitoTh,
MIATPUMYIOUM IF0  chepy 3aKOHOMABUO BHUBIPCHOIO IMOJITHKOK. B
VYkpaiHi He 9acTo MOPYIIYIOTHCS IMUTAHHSA, TOB’s3aHI 3 1X JKHUTTIM,
moOyToM, a THM OiNbIlle — BiAIOYMHKOM. Majo XTO BipHTbh, IO Il
BiJIIOYMHOK MOkKe OyTH akTUBHUM. ToMy, BKpail BaXJIMBO PO3TIISIATU
TypU3M, SIK OAWH 3 METOJIB colliadbHOi peabimitamii B YKpaiHi, SKuAl
MOXX€ JOKOPIHHO 3MIHHMTH >KUTTS JIOAWHH 3 1HBAJIJHICTIO, HAIIOBHUTH
HOro CEHCOM, PO3IIMPHUTU YSBICHHS MPO HABKOJHWIIHIA CBIT, CIPHITH
ajanTarii mojei 3 iHkmo3iero" [1].

TuM He MeHIIe, B yChOMY CBITI Typu3M Ma€ TOTEHIIAN s
IMIBUINEHHS SKOCTI JKHATTA Ta 3aJ0BOJIEHOCTI JKUTTAM JIIOLEN 3
IHBANITHICTIO 3aBASKH PO3BUTKY OCOOMCTOCTI Ta 11 COIambHOI
B3aemoii. Taki mepeBaru Ta pe3yjabTaTH MOBUHHI OyTH MPIOPUTETHUMH
JUISL HACEJICHHS, SKE B TMIOBCAKIACHHOMY JKHTTI Mae OOMEKeHi
MO>KJTHBOCTI.

Onnak, "OCKUNBKM TYpH3M pO3IIMPIOEThCS, 3AaBaiocs O,
MIBUJIKMMH TEMIIAMU, HEPIBHOCTI CTAlOTh BCE OULTBII OYCBHIHUMH, a
TAaKOXK 3pOCTa€ HEOOXiHICTh OIMBIN CKIAJAHOTO Ta TOHKOTO iX
pozyminHS" [6].
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KinrouoBa Te3a iHKITIO3MBHOTO TYPHCTHYHOTO MiJXOAY: TYPHU3M
MoXe OyTH OiJIbIII-MEHII 1HKIIFO3UBHUM Y OyIb-IKOMY PETiOHi CBITY.

Ykpail BaxJIMBO 3a3HAYUTH, IO € TI€BHI BIIMIHHOCTI B
TpakTyBaHHI pi3HEX ¢Gopm Typusmy. Bueni P. Ileiienc (Regina
Scheyvens), P. Bigyned (Robin Biddulph) mepexonani, mo icHYIOTBH
KITIOYOBI €JIEMEHTH, sKi (POPMYIOTh KOHIIENT Ta I[LTICHICTH PO3YMIiHHS
IHKJTFO3UBHOTO TypHU3MYy [5, ¢. 7].

lomo mOCTYMHOCTI, TO IHKIIO3WBHUH TYypH3M OpIEHTYETHCSA Ha
JOCTYH IO HBOTO JIIOAEH 3 PI3HUMH MOXIMBOCTSIMH SK CIIO)KHMBAdiB.
®okycyBaHHS IHKIIO3MBHOTO TYpHU3My Ma€ BIAMIHHOCTI B TaKOMY:
IHKIIIO3UBHUK ~ Typu3M  Oijbiie  cPOKycoBaHWUM HA JOCTyIi [0
CIIOKUBAHHA Ta BHPOOHUITBI TypH3My BCiX (OpM MapriHalli30BaHHX
mronedi. Typusm Ha KOpHCTh OIMHMX Ma€ TaKy CHUIbHY pHCY 3
IHKJIIO3UBHUM TYPH3MOM: 30CCpPEIDKEHMH Ha 30UIBLICHHI YacTKH
C€KOHOMIYHOI BUTOAM OimHUX JroAed Big Typusmy. Haromicts,
IHKITIO3MBHUI TYpHW3M OpI€EHTOBAaHMH Ha EKOHOMIYHE Ta COIiaibHe
BKJIIOUYEHHS OiTHMX Ta IHIIMX MapriHamizoBaHux rpyn. ComiaabHUI
TYPU3M 30CEpeIKeHUH Ha PO3LMIMPEHH] JOCTYIy MapriHaJbHUX TPYIH SIK
CIIOKMBA4YiB TypusMy. BojHouac IHKIIO3UBHHUH TypH3M  TaKOX
CIPSIMOBAaHMH Ha PO3LIMPEHHS IOCTYIy MapriHalli30BaHUX JIIONEH, ale
K BUPOOHMKIB 1 CIIOKMBauiB TypH3My, TaK 1 THX, L0 MPUHAMAIOTh
pimenns. ono Takoi popmu Typusmy, K MUp 4epe3 Typu3M, TO TYT
OCHOBHY YyBary 30CEpePKeHO Ha TYpHCTax SK TIOClIax MHpY.
laxmio3uBHUKA Typu3M € mupmuM Yy (OKyci, aje MOIUIIe TaKy
3aIliKaBJIEHICTh y TOOYIOBI B3a€MOPO3YMIHHA MK TOCIIOJapsSMH Ta
roctsamu. Typusm, 3acHOBaHUH Ha 0asi CHIJILHOTH, MAa€ TakKi CIIOPiTHEHI
puUCH 3 IHKIIO3MBHUM: BIH CKOHIICHTPOBAaHMH Ha pPO3IIUPEHHI
MOXITUBOCTEH Ta PO3BUTKY WICHIB TPOMajaW SIK BUPOOHHKIB TYpH3MY.
[HKITIO3MBHUN TYpU3M LIKaBUTHCS MU peYaMy, ajle He JIMIIe Ha piBHI
rpoMajy; BiH 30CepeIDKeHHH Ha BCiX QopMax Ta Macmradax TypH3My.
BinnoBigansHUE Typu3M OpI€HTOBAaHMM HAa ETHYHHMH, i3 3arajbHOIO
3aI[IKaBJIEHICTIO Y BAOCKOHAJIECHHI YMOB TYpHU3MYy. [HKITIO3UBHUH TypH3M
He POOWTH AKLEHTy Ha CEpelOBHINI, SK BIINOBINAJbHUM TYypH3M, 1
30CEpPEPKCHUN Ha SKOCTI CTOCYHKIB 1 PO3IIMPEHHI MOMXKIMBOCTEH
TOCITOJIAPiB.

OOroBOpeHHSI €NeMEHTIB PO3BUTKY I1HKIIO3MBHOTO TYpHU3MY,
Buokpemiennx P. llleiieenc (Regina Scheyvens), P. bigynedom (Robin
Biddulph) [5], Moke Tako CIOHyKaTu 10 PO3MIIAAY IMOTEHMIaly Ta
0o0OMEXEeHb TypuU3My HJs CTBOPCHHS OUTBII IIMPOKHX COIIANTBHO-
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€KOHOMIYHHX 3aXOJiB 1 JOCSTHEHHS CIPaBEUIMBUX Ta CTIHKUX
pe3ynbraTiB. [lepmmuii eneMeHT — MapriHaIi30BaHi JIIOAN K BUPOOHUKH
TypU3My — CTOCYe€ThCS '"momonmaHHA Oap’epiB s JOCTYIy
HEONAromoNyYHuX TPYN HACENCHHS A0 TypU3My SK BHPOOHHKIB".
Jpyruii eneMeHT — MapriHaji30BaHi JIOAW SK CHOXHBa4l TypU3My —
CTOCYEThCS "MOJ0NaHHsI Oap’epiB Ui TOCTYITy HEOJIaronoiIydHUX TPyH
HaceJeHHs 10 cnoxuBaviB Typusmy". Tpertili enemeHT — rigHe H
HaJIe)KHE YSBICHHA TPO ce0e — TpeACTaBIeHHS iCTOpii Ta KyIbTypH
MapriHaJi30BaHUX JIIOJeH 3HAYYIIUMHU criocodamu. YeTBepTHii eneMeHT
— BITHOCWHM BIIaJIH, SIKi KHJAIOTh BUKJIMK YV TYPU3MIi Ta 32 HOTO MEKaMH,
"BUKJIMK BIJHOCHMHAM BIaJd, 0 JAOMiHYIOTh". II’sTuii emeMeHT —
PO3IIUPEHHS YYaCTi B MPUUHATTI PIIICHb OO0 TYPU3MY — HIETHCS PO
TOro, "XTO MOXE CHPUATH TNPUHHATTIO PINIEHbh MO0 PO3BUTKY
typmsmy". LlocTmii eneMeHT — 3MiHAa TYpPHCTUYHOI KapTH 3 METOIO
3aly4eHHs HOBHX JIFOJIEH 1 Micllb — repeadadac "HaJaHHS MOXKIHBOCTEH
HOBUM MicuaM Oytm Ha TypucTHuHid Kapti". CpoMmMHH eneMeHT —
CIPUSHHS B3a€EMOPO3YMIHHIO Ta TIOBa3i — CTOCYETBhCS '3a0XOYCHHS
HaBYaHHS, OOMiHY Ta B3a€EMOBUTIAHUX BIIHOCHH, SKI CIPHUAIOTH
MOPO3YyMiHHIO Ta TIOBa3i Mix "rocrogapssmu' Ta "rocTsmMu".

OOH 4iTKO MOCHIAETECA HA TYpPHU3M y pPaMKax OBOX Lijiel ioro
CTAJIOT0 PO3BHUTKY: Il IIOAO TiAHOI Tpami Ta I [IOA0
BiJIIIOBITAILHOTO CIIOKMBAHHSA 1 BUPOOHHIITBA. KpiM TOT0, KIFOYOBOIO €
IIiJTb IO/I0 CTAJIMX MICT, MicTa Ta arjaoMepaii € eHTpaMH JUI TYPHUCTIiB
1 BAXKJIMBUMH TYPUCTHYHUMU HATIPSIMKAMH.

OTxe, 3rifHO 3 TpPaBWIAMH MONITHKH IIJIEH IIOIO CTajIoro
po3BuTky Typuamy OOH, 3ampoBakeHO MOXKJIMBOCTI Ta MOCTaBJICHO
3aBJaHHs, CTBOPEHI 1HKIIO3UBHUM TYPH3MOM JUIsI OCi0 3 0OMEKeHUMHU
MO>KITMBOCTSIMU (Tabmums 3.2.1).

BapTo 3ayBakuTH, 110 JIMIIe HE3HAYHA KIJIBKICTh YYEHUX y CBOIX
JOCTIDKEHHSIX PO3IJIIaid OpraHi3aiii TOCTHHHOCTI Ta TYPHCTHUYHI
oprasizamii, SKi MPamiOIOTh SK COWIaNbHI MIANPHEMCTBA Ta HAAAIOTH
MO>KJIHBOCTI MPalneBIaMTYBaHHS JFOISIM 3 00MEXEHUMU
MOXIIMBOCTSIMA. Ha TmmijcraBi BHIE3a3HAYCHOTO MOXHA 3pOOHTH
BHCHOBOK, 110 OCHOBHUMH HaIpsiMaMHu BTPYYaHHS JJIs peaizamii miaei
CTAJIOTO PO3BUTKY IIOAO IHKIIO3UBHOTO TYPH3MY € IIiJIBHUIICHHS
JOCTYIHOCTI TPOMaJChKOTO TPaHCIOPTY, NMPOCTOPIB Ta CaWTiB, II00
CTBODUTH HEOOMEXEeHWH JIaHIIoT pyXy Jofeld 3 IHBaJiJHICTIO;
301IBIIEHHS YJacTi JIFoeH 3 0OMEKEHUMH MOXKIMBOCTSIMH B TYPH3MI SIK
Cy0’€KTiB TOCIIOTAPIOBAHHS Ta CIIOKuBadiB [7, c. 10].
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Tabnuys 3.2.1
Mo:KJIMBOCTI, CTBOPeHi IHKJIIO3UBHUM TYPU3MOM IS 0Ci0 3
iHBaJIiIHICTIO B YCiX HanpsiMKax Hijieil cTaJ0r0 pO3BUTKY TYPU3MY

MOKIUBOCTI IS TIOAEH 3

CrpaTeridaa miiab CTAaJIo0ro PO3BUTKY
0OMEKEHIUMH MOXKIIMBOCTSIMU

o 2030 p. po3pobutn Ta
BIPOBAJUTH IOJITUKY CHPHSHHS
CTaJIOMY PO3BUTKY TypH3MY, 1110
CTBOPIOE po0O0oUi Miclsl Ta cpusie
PO3BHUTKY MICLIEBUM KyJIbTYpi Ta

CrBOpeHHA po0oYnX MicIb ¥
TYPHUCTUYHOMY CEKTOPi MOXKe
30UTBITUTH MOKIJINBOCTI
TpaIeBIATyBaHHS A 0Ci0 3

IHBaJI THICTIO .
HPOAYKTIB
3o0cepeKyounCh Ha €KOJIOTTYHOMY
CTaJOMY PO3BUTKY, BU3HAYCHHI Po3poOutn Ta BipoBaguTH
IHCTPYMEHTIB /I MOHITOPHHTY IHCTPYMEHTH Il MOHITOPUHTY
CTaJIOTO PO3BHUTKY, TYPH3M CTBOPIOE BIUTHBY CTaJIOTO PO3BUTKY IS
MOXJIMBICTh PO3TIITHYTH BIUTHB Ha CTaJIOr0 TYPU3MY, SKUil CTBOPIOE
0ci0 3 IHBaNIHICTIO, B TOMY YHCII 5K poboui micI i momyIIpusye
TYypHUCTHYHOI poO0Y0i CHITH Ta K MicLEeBY KYJIbTYpY Ta MPOAYKTH

TYPHCTIB

1o 2030 p. 3abe3neynT JOCTYII 10
0e3mevHo1, JOCTYIHOI 1 cTifiko1
TPAHCIOPTHOI CUCTEMHU IS BCiX,
MTOKpAIIEHHsI IOPir, Oe3MeKH,
30KpemMa
3a paxyHOK PO3LINPEHHS
IrPOMaJICHKOTO TPAHCIIOPTY 3
0c00JIMBOIO YBarow 10 NOTpeOH THX,
XTO mepedyBae y Bpa3IHBHX
CUTYAIliSX: KIHKH, TITH, JTIOIH 3
IHBaTIAHICTIO Ta JIITHI 0COOHU

Micra € BaXXJIMBUMH TYPUCTHIHAMH
HanpsiIMKaMH I 0ci0 3
IHBAJIIIHICTIO, OCKIIBKH BOHU
3a3BHYail IPOIIOHYIOTH OLTBII
JOCTYIHHHA TYPHU3M 1 MOXIIUBOCTI,

K CIITBCBKHI 3 -
HUK CLIECHIHI TYPHIM Jo 2030 p. yHiBepcalbHUI JOCTYI

110 Oe3MeYHMX, IHKITFO3UBHUX,
JIOCTYITHHX, 3eJICHUX IPOMAICHKHX
MiCllb, 30KpeMa JJIs )KIHOK 1 JiTeH,

JITHIX JIFO/IeH Ta JIF0JIeH 3
00MEXECHIUMH MOKIHBOCTIMU

IDicepeno: [7, c. 9].
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HaBenemMo KOMITOHEHTH TYPHUCTHYHOTO JIAHIIOTa Ta KITFOYOBI
€JIEMEHTH, IO CTOCYIOThCS BKIIOYCHHS OCI0 3 0OMEXKCHHMH
MOXITUBOCTSIMH, 32 JTAaHUMH PexoMmeHIamiil o0 AOCTYIHOTO TYpU3MY
Bceecsitapoi TypructruHOi opranizanii OOH [7, c. 13; 8].

KommoHeHTH TypHCTHYHOTO JaHIIOTa Ta KIIOYOBI €IEMEHTH 11010
BKJIFOUEHHS 0Ci0 3 IHBAIIIHICTIO:

- TYpUCTUYHUI HampsM YNPaBIiHHA — CTpATeris IOCTYITHOTO
TYpHU3MY, Ky OYOJIO€ OpPTaH, ITOB’A3aHUI 3 TYpU3MOM, 1HCTPYKII{ MO0
JOCTYIHOCTI Ta YHIBEpCAJbHOTO AW3AWHY JUII TOYHOTO MPOCYBAaHHS
TIOCITYT;

- MJIaHyBaHHS, TYPUCTUYHA iHpOpMAaIlid W pekiIamMa — iHdopMalis
Ipo MNOCTYIHICTh MOCIYI Ta 3aco0iB (HampuKiIaa, Ha BeOCTOPIHII
CUCTEMH OpOHIOBaHHS), JIOCTYIIHE OOCIyrOBYBaHHS KII€HTIB Ta
iH(dOopMaIlis PO MOCIYTH MIATPUMKH (HATIPUKIIAA, PEMOHT JOTMOMIDKHHX
3ac00iB);

- MicTOOYZiBHI Ta apXiTeKTYpHI CEpemoBHINa — 3ape3epBOBaHA
CTOSHKa, TPOTyapd Ta Miclsi pPO3BAaHTAXEHHS, JOCTYIHI s
BUKOPHUCTaHHS JIFOABMHU 3 0OMEKEHHUMHU MOKJIUBOCTSIMH, aJlbTEPHATHUBHI
CIOCOOM CIMUJIKYBaHHS Ta BHUBICKM (MOBa jkecTiB, mpUBT bpaiins),
KOHCTPYKIISI JUIsl TOPU3OHTAIBHOT Ta BEPTUKAIBLHOI MOOUIBHOCTI
(xopunopu, maHmycH, TiQTH) Ta JOCTYH 0 NPUMILIECHb 3 TiTri€HH;

- cmoco0M  TpaHCIOPTYBaHHS ¥ craHmii  (oOmamgHaHi
3yNWHKW/KOMIUTEKCH) — JOCTYIHI TPAHCIOPTHI MOCIYTH Ta BiIIIOBinHA
iHpopMarlist, AOCTymHI 1 SAKICHI JOMOMIXHI TOCTYru (HaIpUKIaf,
JIOTIOMOTa JUTSl TiAHOMY/CITyCKy 1HBaJIiTHOTO Bi3Ka Ui KOPUCTYBadiB B
aeporiopTax TOIO), HAIBHICTh 00JaJHAHUX 3YMUHOK (30H BiJMTOYMHKY)
JUIS. HA3€MHOT'0 TPAHCIIOPTY;

- TpPOXXMBAaHHS, XapuyyBaHHS, OOCIYroBYBaHHA Ta BiAIOBIIHI
YMOBH NlepeOyBaHHS — IOCTYITHI KIMHATH Ta 00CITyrOByBaHHS KIII€HTIB, a
TAaKOXX JOMOMOTa TPO(UIFHUX CHEMIaJiCTiB 13  3aCTOCYBaHHSIM
TPEHOBaHMX CO0aK  (HampUKIam, COOAKH-TIOBOAMPi), JOCTYITHO
CIPOEKTOBaHI Ta 00JagHaHI pecTopaHM (HANpPHKIaA, MEHIO Ta KiMHATH
ririeHd). JOCTymHI  KOH(EpeHI-3aiM, OONamHaHHA  (HANMPHUKIAI,
aynioiHAYKIIHHUI KOHTYD) Ta MOCIYTH;

- IISNTBHICTh Y HPUPOTHHUX 1 KyJBTYPHHX 3aX0/aX, KyJIbTYPHHX
MOJISTX 1 3aKymKax — JOCTYIHI 3aco0w, iH(opMalliifiHi marepiamum Ta
oOmagHaHHA WIONO My3eiB, TeaTpiB, KiHO, CIIOPTHBHUX IIEHTPIB,
NOPUPOJHUX TMPOCTOPIB, IUBDKIB TOINO, HABYAHHS MEPCOHATY MO0
o0cyroByBaHHS KIi€HTIB [7, c. 13; 8].
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TakpuM  YMHOM, KIIIOYOBI KOMIIOHEHTH CIPSIMOBaHI  Ha
3a0e3revyeHHs JOCTYIy JIoAed 3 OOMEXEHHMH MOMUIMBOCTSIMU JI0
TYPHCTHYHHUX 00’ €KTiB, KOM(OpPTHOro mepeOyBaHHA Ta IEpecyBaHHS,
10, Y CBOIO YEpry, CHOPUATUME IX OUIbII MIBUAKOMY 3aJy4E€HHIO JIO
cdepu Typu3My K CHOXKHBAYiB Ta K BUPOOHHKIB TYPUCTHIHUX MOCIYT.

OcHO6HI KOMNOHEHMU PO3BUMKY IHKI03UBHOZ0 MYPUMY

[IponoBxyroun Te3y BHUIIe3a3HaueHOro maparpady, JOMOBHHMO,
110 YIPaBIIiHHS IHKIFO3UBHAM TypH3MOM 0a3yeThcs Ha 3alliKaBJICHOCTI B
po3po0Ili HOBHX IIISAXiB EKOHOMIYHOTO 3pPOCTaHHA Ta PO3MOALTY
OararcTBa B OUITBIIOCTI KpaiHax, 0 Po3BUBAIOTECS. [lomiTHKa po3BUTKY
IHKJIIO3UBHOI'O TYpPHU3MY € TOJOBHHM IIMTaHHSAM CTaJOr0 PO3BUTKY
TypusMy. IHHOBamii Ta CTIMKICTH MalOThb BUCTYIIAaTH LEHTPAJIbHHMH
TYPUCTUYHMMH  KOHUENIISIMH  JUIi  IHKIIO3MBHOTO  PO3BHTKY.
BinnoBizanpHUIT PO3BUTOK TYypHU3My BKJIIOUAE BCi aCHEKTH CTaJoro
PO3BHUTKY. YNpaBIiHHS CTaJuM pO3BHTKOM 3a TIpaBWJIaMH U
3aKOHOJABCTBOM € BTOPMHHHMM IIOJO €THYHOI IIOBEIOIHKU cepen
TYPHUCTIB, TYPUCTHYHUX (ipM 1 TypHCTHYHMX OpTraHizaliii Ha OJjaro
CTIMIKOCTI Ta cTajoro po3BUTKY. BinmoBiganpHi TypuCTH HE 000B’SI3KOBO
CHOKMBAIOTh MEHIIIE, aje BOHHM CIIOKMUBAIOTH OLIBII BiAIOBIJAIBHO.
BigmoBimanpHi  TypucTH ~ Ounblie  00i3HaHI 3  €KOHOMIYHHMH,
COLIIAJIFHIMH Ta €KOJIOTIYHUMH HACHiJKaMH I Typu3My. EkoHOMiuHA
CTIWKICTh CBITYUTH IIPO TE€, IO TYPUCTHYHWN Oi3HEC TMOBHHEH OyTH
pO3poOICHMIA TSI JOBTOCTPOKOBOTO BHKMBAHHS, & HE TSI MaKCHMi3arlii
KOPOTKOCTPOKOBOTO TpUOYTKY. J[OBrOCTpOKOBE BM)KMBAaHHS BHUMAarae
30aJJaHCOBAaHUX CTOCYHKIB 13 CYCITITLCTBOM 1 BJIACHUM CEPEIOBHILECM.
TypOoTa npo crpaBeaINBY COIabHY MOJITHKY TaKOXK HEOOXiTHA IS
€KOHOMIYHOT CTIiHKOCTI, @ TaKoX JOBIOCTPOKOBOIO J>KHUTTE3TATHOTO
BUKOPUCTAHHS HABKOJMIIHBOTO cepeloBHila Ta pecypcis. CorianbHa
CTIWKICTh TypH3My BHMAara€ NPHUHHATTA HAa MICIEBOMY PIBHI TakKoro
ABUINA 1 ITTO3UTHBHOTO CTaBJIEHHS [0 TYPHCTIB OIJBIIOCTI MiCIEBHX
JKUTEIB.

3pocTaHHS CBITOBOTO TYpH3My 3HAYHO BHTPAJIO BiJl 3pOCTaHHSA
riobamizamii Ta TEXHOJOTIYHMX JOCSTHEHb, SKi IPHU3BETH MO
3/IEIIEBIEHHS aBIaKBHUTKIB, IO TMOJETIIWIO JIOIIM IUIaHyBaTH Ta
OpOHIOBAaTH aBiaKBUTKH, CAMOCTIHHO TOJOPOXKYBaTH, a MOTIM JTUTHCS
CBOIMH BPaK€HHAMHU 3 JPY3sIMU B PEKUMI PEaTbHOTO Yacy.
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Y Oarathox KpaiHax JOCBi MM dYac MaHAEeMii MiAKPECIuB
BOXJIMBICTh BITHOCHMH MIDK TYpU3MOM 1 MICHEBHMH TI'pOMaJaMu.
JlomaTkoBi MpoOJIeMH 1HKIIFO3UBHOCTI, IIT0 BUHUKAIOTEL yepe3 COVID-19,
BKJIFOYAIOTh IIOCUJICHHSI 3aHEMOKOEHHS MIOA0 HASBHOCTI Ta SKOCTI
pobounx MicCIb 1 )KUTTE3AaTHOCTI Majoro Oi3Hecy. IHIe, ane BaxkinBe
NUTaHHS, SKE MNOPYIIYIOTh Dpiile, — 1€ CHpaBeUIMBUI IOCTYI A0
MOXIIUBOCTEH JUI BIAIOYMHKY B YMOBaX MOXKIHBOTrO Aedinury
nporo3unii ¥ miaBuImeHHA [iH. [IpobremMm mcWxigHOTO 37OpOB’S Ta
OJIaromoIy9Usl, MOPSIT 3 TOCTYIHICTIO W PI3HOMAHITHICTIO CTaIy OibII
oueBugHUMU Mmig 9ac COVID-19, o BIUHHYIO Ha TYPH3M.

3rigno 3 gochimkenusmMu OECP, y koHTeKCTi Oyab-SKHX BIUIMBIB,
noB’s3aHux 13 COVID-19, mae miciie 3MiHa fieMorpadiyHIX OKa3HUKIB,
TOKpAIIeHHs] 3B’S3Ky /IS HAmpsMiB, TEXHOJOTIYHI iHHOBAIii Ta
30UIBIICHHS BU3HAHHSA HEOOXiAHOCTI OLIBII CTAJIOro ¥ 1HKIKO3HUBHOIO
3poctanHsa. JlocBim miA 4ac maHAeMil MIAKPECIUB HEOOXiTHICTH
MPO30POCTi, MOCTIJOBHOCTI Ta SICHOCTI B NPUHHATTI pileHs 1
KOMyHiKamii 1momo mojopoxeil. lle Bumarae TicHOT B3aemomii Ta
KOOpOWHAIIT MK  JIep)KaBHUMH, TYPUCTHYHUMH,  MEIUYHHMHU
eKCIepTaMd Ta TPAHCIOPTHUMHU OpPraHaMH, a TaKOoXK [PUBATHUM
CEeKTOpOM. baraTtoHallioHaIbHUH BHUMIp TIOJOPOXXKEH TaKOXX BHMAarae
criBmpamni MiK KpaiHaMu B 0OpoTHOi 3 Oe3meyHoro MoOuNBHICTIO. 3a
tBepmkeHHsMu OECP, cutyaris B Typusmi 3MiHuThest 1o 2040 p., 1o
MpEeACTaBIATHME HU3KY MOYKIIMBOCTEH 1 BUKJIMKIB s BCiX ioro (opm.

P03BHUTOK iHKIIIO3MBHOTO TYpH3My "MOKHa BHKOPHCTOBYBATH LIS
OLIIHIOBAaHHA TOTOYHOI TYPUCTHYHOI MPAaKTHUKH, 100 TOMOMOTTH MisTH
TaM, Jie HEeoOXiJHI 3MiHM, a TaKOX CHpPSIMYyBaTH 3yCHJUIsI HAa HOBUH
po3BUTOK TypusMy" [5]. TakuM 4YHHOM, NOIIBHHM € JOCHIIKEHHS
Konnenmii  iHBamiHOCTi, CTalOCTi, JOCTYIMHOCTI Ta PO3BHTKY
IHKJTFO3UBHOTO TypHu3My [9].

Ineanionicme.  IHBamigHICTP TIOIIMpEHA B  YCHOMY  CBITI.
3araJlbHOBU3HAHO, IO 15 BIACOTKIB CBITOBOrO HaceleHHs, a0o 1
MUTBSIp JTFO/ICH, )KUBYTH 3 iIHBANITHICTIO [9].

Cmanicmo. Cmitikicmo. [HIycTpiss Typu3My Ta BYeHi, SKi
JOCHIDKYIOTh  1HAYCTpit0O Typu3My W TOCTHHHOCTI, BXXE JJaBHO
BUCTYMAIOTh 32 CTAINH PO3BUTOK Typu3My. Craimii pO3BHUTOK MparHe
30amaHCyBaTH  3aXMCT  HAaBKOJHIIHBOTO  CEPE/IOBHINA,  CIPHITH
€KOHOMIYHOMY 3pOCTaHHIO Ta MIATPUMIN COIajdbHOI W KyJNBTYpHOL
mimicHocTi. 3HAayHa 4YacTMHA Iiei yBarm Oyna copsMOBaHa Ha
€KOHOMIYHY Ta €KOJIOTiYHYy CTiHKICTh rayry3i, MEHIIe — Ha MpoOiIeMu
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COLIaIFHOI CTIHKOCTi, 0COONIMBO HEXTYIOTh MiPKYBAaHHAMH ITPO HACII KU
CTapiHHS Ta 1HBaJiJHICTB, IO, OE3CYMHIBHO, CTBOPIOE MPOOJIEMH IS
MaliOyTHROTO TYpU3My (HE3BaXKAIOYH HA II€, BAXKIUBICTH €KOHOMIYHOTO
3pOCTaHHS Ta CEKOJOTIYHOI BiANOBIJANFHOCTI, MIUPIIOTO PO3YMIHHA
JMIOAWHY, 11 TiZHOCTI, TOBarm Ta J0OpoOyTy O3Ha4yae, IO ICHYe
HEOOXiHICTh OiBII MOBHO PO3MISIATH COIiaIbHI BUTOAM Typu3My) [9].
KirouoBum acnekrom y Llinmsix cramoro poseutky typusmy OOH e
NPUHINAT BKITIOYEHHS (1HKII03il) 1 po3BUTKY, TOOTO iy Ta mii OymyTh
IHKJTFO3MBHUMH JIIIE TOJi, KOJM 3a3Ha4eHi 0COOM Ta TPYyIH € TaKUMH,
O HaiJIeHI TOBHOBaKEHHSIMH W 100 ix romocw Oymm mouyti. He
MO>XHA ITHOPYBAaTH IHBAIIJHICTh, OCOOJMBO IEPCIEKTUBHA Ta JIOCBIJ
ToJIel 3 OOMEXXEHUMH MOXKJIMBOCTSIMHM, TIpH JocsarHeHHi Llinel ctamoro
PO3BUTKY B TYPH3Mi.

Jocmynnicmoe. Sk 1 CTIHKICTD (CTaTUM PO3BUTOK), JOCTYITHICTH €
npo0IeMOl0  Cy4yacHOro Typu3My. Y  HaWIIMPIIOMY PpO3YMiHHI,
JIOCTYTHICTH 3a0e3meuye po3po0Ky MPOIYKTiB, MOCIYT Ta CEPEIOBHIL,
SKi JTO3BOJISIOTh KOXKHOMY KOPHCTYBATHUCS W OTPUMYBAaTH BiJ] HUX
KOPUCTh. be3yMOBHO, Typu3M BBa)KalOTh HEBiJ €MHOI YaCTHHOIO
CYy4acCHOTO JKUTTS, MPOTE JJIS JIIOJCH 3 THBAIIIHICTIO BiH HE 3aBXIU €
JIOCTYITHUM a00 1HKJIIO3WBHUM. JIFoAW 3 IHBAIITHICTIO HE 3aBXIU
CIPOMOJKHI OpaTé y4acTh y LbOMY JO3BLIJIEBOMY 3axolli depes3 iHoro
0ap’epHUIl Ta COLIANFHO BHKIIOYHUHA XapakTtep. OTxke, TypH3M Mae
MOTEHIaN U TiABUINEHHS SIKOCTI JKUTTS W 3aI0OBOJICHOCTI KHUTTSIM
TMOACH 3 IHBANITHICTIO Yepe3 OCOOMCTICHHU PO3BUTOK Ta COIANBHY
B3aemomito. Taki mepeBard i pe3yslbTaTé MarOTh OyTH MPiOPUTETHUMHU
[9].

Iuknrozusnutl mypusm. SIk BkazaHO BHIIE, BU3HAUAIOUH KOHIICTIITIFO
iHKIro3uBHOTO Typm3My, P. IlllefiBernc (Regina Scheyvens), P. Bimymsd
(Robin Biddulph) BuCyHymn ciM eneMeHTIB PO3BUTKY iHKIIO3WBHOTO
TypU3MYy, 5IKi, K CTBEPIKYIOTh BYCHI, € HANpPSIMaM{ B JOCIIPKCHHIX
IHKITIO3UBHOCTI Typu3My [5; 9]. Ha ix qymKy, 11i eneMeHTH MOXYThb OyTH
3aCTOCOBAHi JUIA OIIHIOBaHHSA CTYNEHS 1HKJIIO3MBHOCTI PO3BHUTKY
TYpH3MY.

3a wmipkyBaHHaMH Martin Heng — MeHemkepa 3 JOCTYIHHX
nogopoxedt 1 penakropa Lonely Planet (Accessible Travel Manager &
Editorial Adviser for Lonely Planet), momgu 3 oOMexeHUMHU
MOXJIMBOCTSIMH Ta JIIOAW 3 pPI3HUMH ToTpedaMu B JOCTYII
MOJIOPOXKYIOTh 1, IMOBIPHO, MOJOPOXKYIOTh 3 IHIIMMHU. YCyleped ToMy,
mo 0araTo XTO MOXE IOJyMaTH, 10 AOCTYIHUIN TYypH3M — LI HE JIUIIe
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HaJaHHSA 00’ €KTiB, MOCTYIMHUX JJIS JIOACH Ha iHBamigHMX Bi3kax. Lle i
MaH/IPIBHUKKA MOBAKHOTO BiKy; OaThbKH, SKi IOJOPOXKYIOTh 3
MQJICHPKMMHU  JITHbMH; MAaHIPIBHAUKH 3 aQJEpri€l0 Ta  IHIIMMHU
3axBOpIOBaHHAMU. Lle Bci pi3HI THIHM MaHAPIBHUKIB, SKi MAlOTh Pi3HUMA
CTyHiHb 0OMEXE€Hb, JOCTYIHOCTI Ta BUMOTH 70 MOOiTbHOCTI. | 3HauHa
YaCTHMHA MaHJAPIBHUKIB 3 OOMEXKCHHMH MOXIIMBOCTSMH MalOTh
"HeBUAMMI" TTOpYIICHHs (HAIPHUKIIaZ, KOTHITHBHI a00 MCUXIYHI PO3Iaau
Ta TPHUBAJ 3aXBOPIOBAHHS), sKi, Ha BIAMIHY BiJ JrojJel Ha iHBAJiTHUX
Bi3KaX, HEC MOXXYTb OYTH OYCBUIHUMHU.

Posrmsmaroun muTaHHS PO3BUTKY iHKITIO3MBHOTO TYypU3MY, BKpai
BKJIMBO BUIUIMTH MisUTbHICT, BcCecBITHROT TYypHUCTHYHOI oOprasizarii
(UNWTO) Ta Bim3Hauutd ii BIUIMB Ha PO3BUTOK iHKIIO3UBHOTO
Typu3My. Y ['moGaapHOMY 3BiTi PO HANPSIMKU 1HKITIO3UBHOTO TYPH3MY
BcecBiTHROI TypucTHUHOi opraHizamii npenctaBieHo poias BTO Ta
BU3HAUYEHO OCHOBHI 3acalii PO3BHUTKY IHKIIO3HMBHOI'O TypH3MY B TaKHX
YaCTHHAX:

- TYpPH3M SIK iIHCTPYMEHT 1HKJIO3i1;

- IeCTUHAIIT 1HKIIO3UBHOTO TYPH3MY: HOBHH MiAXiJ 10 PO3BUTKY
TypHU3MY;

- MOJIEIIb JUTsl 1HKITFO3UBHOTO TyPH3MY;

- 30ir Ta CHIBBITHONICHHA TJIOOANBHUX MUJICH y NHTaHHI
JIECTHHAIIT IHKJIIO3UBHOTO Typu3my [10].

Bucnoeku

OTXe, PO3BUTOK 1HKIIO3MBHOTO TYpU3MY PO3TISAAIOTh 5K
MOTEeHIIaT s TpaHcopMallii BIUIMBY TYPHCTHYHOI Tally3i MO0
PO3BHUTKY 1HKJITFO3UBHOI CKJIaIOBOI.

"Typusm ig Bcix" — Il KOHIICIIis, KA OPIEHTOBaHA Ha JeHaii
OBy TPy MaHAPIBHUKIB 13 pI3HOMAaHITHUMH MOTpeOaMu Ta
BuMmoramu. Hampuxman, Tte, mo € "gocTynHuMm" i OJIHOTO
MaHJpiBHUKA, KU € JIOJUHOIO 3 iHBAJIAHICTIO Ha Bi3Ky, MOXe OyTh
JIy’)K€ BAXKKOJOCTYITHUM a00 30BCIM HE JOCTYIIHUM JUJIS 1HIIOTO
MaHJpiBHUKa 3 1HIIMM THUIIOM iHBamigHOCTI. ToMy cTaTm OUIBII
IHKJTFO3UBHOIO € OUTBIII BiJIIIOBITHOIO METOIO JTSI TYPUCTUYHOT 1HIYCTPii.

Takum JHHOM, PO3BUTOK IHKITIO3UBHOTO TypU3My
chopMynbOBaHMH  SK ~ MOTEHIian Uil  "OUTBII  IIMPOKOTO
TpaHC(OPMAIIfHOIO BIUIMBY BCEPEIWHI Ta 3a MEXaMU TYPUCTHYHOI
inmyctpii". ToMy € KOpHCTb y 3acCTOCYBaHHI KOHIENTYaJIbHOI OCHOBH
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PO3BHTKY iHKIFO3UBHOTO TYPH3MY IO JOCTYITHOTO TYPH3MY, OCKUIBKH IIe
CTOCYETHCS] TIEPEBAKHO 3ay4eHHs JIIOAeH 3 iHBAIIHICTIO 0 TypHU3MY
Ta y4acTi ¥ KUTTI CyCIiIbCTBA B3aralli.
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3.3. OcobauBocTi opraizauii aniMauiifHuX MocJyr 1Jid ocio 3
iHBaJIiAHiCTIO B TYpU3MI

TyukoBcbka Ipuna IBaniBHa
Kangnnat ekOHOMIYHIX HAYK, TOIEHT
JIvgieCoKuUll MOP208enbHO-eKOHOMIUHULL YHIgepcumem
(m. Jlvgis, Yxpaina)

Jlocniooceno ponv auimayiinoi Oisnonocmi 6 cgepi mypusmy.
Ymouneno nowammsa auimayitinoi npoecpamu ma Keecm-ampaxyii 6
mypucmuunomy 0izneci. OOIpYHMOBAHO mMa V3a2aNbHEHO HAYKOGi
noenadu Ha cymuicmo nousmms "animayitina OisnbHicms" 6 mypusmi,
Karacugixayilo aHiMayitiHux npozpam 6 OBUIbHOCMI MYPUCHUYHO20
nionpuemcmsa.

Cucmemamuzo8ano iCHyIOUi HAyKo8i nioxoou 00 GU3HAYEHHS
cymHocmi noHsmms aviMayitina OisibHicms ma auwiMayiina nociyaa.
V3acaneHeno i 0onosHeHO YUHHUKU WO GNAUBANOMb HA PO3POOKY ma
BNPOBAONCEHHS AHIMAYINIHUX NpOSpaM 0N opzaHizayii 0036in1a ocib 3
ineanionicmio ¢ mypusmi. Poszpobneno mypucmuunuii keecm-ampaxyiio
0711 0cib 3 iHeanioHicmIo 6 Mypusmi.

OOIPYHMOBAHO MOICTUBOCNT NIOBUUEHHSA eheKIMUBHOCMI K8eCm-
ampakyiti 011 ocib 3 iHeanionicmo 8 mypusmi. Y3aeanbHeHo NOHAMmMA
"xeecm-ampakyii ¢ mypusmi” AK KOMWIEKCHUUl npoyec 2eHepayii
meopuux ioeii Ha cmaodisx GopmysanHs, peanizayii ma CRONCUBAHHS
MYPUCIUYHO20 NPOOYKMY HA PUHKY, WO CMEOPIOE YiHHICMb 0N 0Ci6 3
ineanionicmio i 0o3gons€c  3abe3neyumu  IHMEHCUGHUL  PO36UIMOK
mypucmuiHo2o 6isHecy.

Bcmyn

CydacHi CBITOBI TCHICHINI PO3BUTKY TYpH3My (GOPMYIOTHCS
TaKUM YUHOM, LI00 TIOBHICTIO 33J0BOJBHUTH IOTPEOM CIIOKUBAUiB
TYPUCTHYHHX 1OcyT. OHAK CHOTOHI TYpHCTH CTaJIN O1IBII BUMOTIINBI
y BHOOpI TYpy, OCOOJIMBO II€ CTOCYETHCS OpraHi3allii oOCIyroBYBaHHS
oci6 3 iaBamigHicTIO. OMHOTHIHICTh MPOIMOHOBAHUX TYPIiB 1 €KCKypCiit
3MYIIY€E TYPUCTIB IIYKATH HE3BUYHI CIIOCOOM MIPOBECTH CBOIO BiAMYCTKY
a6o Buxigai. Came TOMy yTBOpWIHCS 1 HaOupae MOMyIAPHOCTI
OpraHizailis aHIMaIiHHOT MiSITBHOCTI.
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Bunnkae notpeda yaockoHaleHHS aHIMAI[iHHUX TOCIYT JUIA 0ci0 3
IHBaNITHICTIO, BIIPOBa/PKEHHSIM HOBHX METOIUK POOOTH 3 JTaHOIO
KaTeropie€lo.

Teopemuuni acnekmu op2anizauii animayiiiHux nociyz 0aa ocio 3
ineanionicmio 6 mypusmi

OcraHHIM dYacoM 3Ha4yHa yBara y TYPHUCTHYHHUH JisSUTBHOCTI
NPUAIIAETBCS  PO3BUTKY aHIMAaNifHOI CKJIQJOBOI, 3aBISKH  SKii
CYKYTIHICTh DI3HOPITHUX OKPEMHX TYPHCTHYHHX IOCIYT € IUIICHUM
TyPUCTHYHUM TIPOMYKTOM. AHIMamiifiHa IiSUIBHICT y TypuU3Mi SK i
AKICHO CKJaJeHi aHIMaliiiHi mporpaMu € OaratoyHKIIOHAIBHUM
MIPOSKTOM JTS TIepeaadi CoIlialIbHOT, KyJIbTYPHOI iH(pOpMAaIii i CIPUSIOTH
30€pEXKCHHIO  CCTCTUKO-KYNbTYPHMX  LIHHOCTCH,  HAKONHYCHHS
JIOCTOBIpHOT 1 cBOeYacHOI iH(opMallii Ta OTpUMaHHS AOCBIAY I YCiX
KaTeropiil HaceJeHHs, B TOMY YHCII i 0ci0 3 iHBaJIiIHICTIO.

TypucTruHy aHiMaIlito BapTO PO3TIIAAATH SIK B3a€EMOJIi aHiMaTropa
3 TypUCTaMH 13 BUKOPHUCTA@HHSM iX aKTHBHOCTI Ta HATXHEHHS,
03JIOPOBJICHHS 1 BiJTHOBJICHHS XHUTTEBUX cui (puc. 3.3.1).

i N .| Pesynbrar
AnimaTop A >  Typuer 4 7| nismenocTi
3acobu CTUMYJTIOBaHHSI
BILIUBY AKTUBHOCTEH

Puc. 3.3.1. [Ipouec animaniitHoi IisILHOCTI

Crmig 3a3HaydTH, 100 BUAM aHIMAIIHHHUX 3aXOJIB ITOBHHHI
BIAMOBiIaTH TOTpeOaM Ta MOMJIMBOCTSIM CIIOKHBAdyaM TYPUCTHYHHX
MOCIIYT, OCOOJMBO II€ CTOCYEThCS BIMIMOYHHKY OCI0O 3 1HBaJIiIHICTIO
(Tabmums 3.3.1).
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Tabnuys 3.3.1
XapakTepucTuka THIIB Ta BUAIB aHiMaliliHuX 3aX0/1iB BiANOBiAHO
A0 NMoTped CIoKUBAYIB TYPUCTHYHHUX MOCTYT

Twumm 3axoiB [TapameTpu Bug BignounHKy

crieriaibHi 0340pOBYi IpOTpamMu

O3nopoBunii CTaH 370pOB’s .
7iop A1op Y BHIISA1 TPU

ITixnix Ha mpUpPOi 3
Pexpeaniiinuit MiCILIE pO3TallyBaHHS MT0’KBABJICHHSIM BiJIIOYHHKY;
CIIKYBaHHS 3 TBAPUHAMH

3aHATTA CIOPTOM,

CnopTuBHUM 3aXOIUIEHHS TYPHUCTa CIIOCTEPEIKEHHS 3a
CHOPTUBHUMH 3MaraHHsIMH
Kysnryphuii OakaHHS Ti3HABATH iCTOquHum?I, FyﬂLTypHm“I,
II0Ch HOBE MY3eHHUN Typu3M
MIparHeHHS
PosBaxkanpuuit BIBOJIIKATHCS Bif MOJIi€BUN TYPHU3M
MMOBCSIKIEHHOCTI

besnocepennbo mist oci® 3 iHBamimHICTIO mporec peabimiTarii He
OOMEKYEThCS HAJAHHAM JIMIIC MEAUYHOI JIOTIOMOTH, a U BKIIHOYAE
COIIOKYJIBTYPHY peabimiTariro. MaeTbcss Ha yBa3i KOMILUIEKC 3aXOiB 1
YMOB, 10 JO3BOJIIIOTH 0co0aM 3 1HBAIIIHICTIO aJanTyBaTHCS B
CTaHIIAPTHUX COIIOKYIBTYPHUX YMOBAX.

OCHOBHOIO METOIO0 aHIMaliifHOI MiSTBHOCTI € CYIPOBOKEHHS
BIIIOYMHKY JIFOMUHU J0 (DI3WIHOTO BIJHOBICHHS dYepe3 BIAUYTTS
Pa;ocCTi Ta 3aI0BOJICHHS B TBOPUil AisUTBHOCTI.

Opranizaris aHiMariitaa poboTa 3 ocodaMu 3 IHBATIAHICTIO Mae
psan ocobmuBocTei [1]:

- ocobM 3 IHBWIIHICTIO, HE3aJEKHO B 3aXBOPIOBaHb,
pO3TIIIAETHCS B aHIMAIII SK yXOBHO MTOBHOIIHHA JIFOMHA;

- aHIMaTOp OPIEHTYETHCS IIBHIIIC HA BUSABJICHHS 3Mi0HOCTEH Ta
TaJIAHTIB MOJIOJIOl JTFOIUHY, HiX MPAIOBaTH 3 1i MpobieMamu;

- 3aXBOPIOBAaHHS IHBaNila PO3TIAAAETHCS B aHIMAIlil SK yMOBa
HOT0 JTyXOBHOT'O Ta COIIaJIbHOTO PO3BUTKY;

- COLIabHO-KYJIbTYpHA aHIMaIlisd OpraHi3ye B3a€MOJONOMOTY Ta
CITIBIIPAITIO HA OCHOBI TypOOTH 1 PO3YMiHHS;

- a”IMaTOp OpraHi3ye yMOBHU IS MaKCUMAJIbHO IOBHOIIIHHOTO
JKUTTSA 0COOM 3 1HBAJIIIHICTIO;

- aH”iMarlis copuse camopeabumiTalii Ta caMOpPO3BUTKY 0COOM 3
IHBaJIIIHICTIO;
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- COWIaJbHO-KYJIbTYPHUH aHIMaToOp Opi€EHTYETHCSA (HOpMyBaHHS
JKUTTEBOI CTIMKOCTI 0COOHU 3 IHBAIITHICTIO.

AHIMalifiHy AisUTBHICTH B TYpPH3Mi CIiJ KIacH(iKyBaTH TaKUM
YUHOM, II00 B TOBHOMY O00Cs3i 3abe3meduTd KOMQPOpT At ocid 3
iHBamimHicTIO (Tabmutst 3.3.2).

Tabnuys 3.3.2
Kaacudikauisi TypucTHyHoi aHimManii

HalimeHyBaHHS O3HaKa XapaKTepUCTHKA
TYpUCTHUYHA
["amy3eBa TOTEJIbHA
pekpeartiiina
HalllOHaJIbHA
HanioHanpHa MDKHapOJIHA
eTHorpadiuHa

JUTSL TITEH TOMIKUTLHOTO BIKY
JUISL JIITeH NIKUTBHOTO BIKY
IOHAIIbKA

Bikosa MOJIOIIKHA

JUISL JIFOJICH CepeTHbOTO BiKy
JUIsl TICHCIOHEPiB

JUTSE 0Ci0 3 1HBAITIJHICTIO
a”iMamis B pyci

aHiMallisl yepe3 CHiJIKyBaHHS
aHIMaIlis Yepe3 3aCIOKOEHHS
KyJIbTypHA aHiMamis

TBOpYA aHIMAaIlis

3a morpebamu Ta
MOTHUBAIII€I0 TYPUCTIB

CIIOPTUBHA
3a MeToIo Ta eKCKypciitHa
CHPSIMOBAHICTIO KyJbTYPHO-III3HABaJIbHA
aHIMaliiHUX Mporpam TBOpUa
pO3BaXKaNbHA

TakuMm 49MHOM, aHIMaIiiiHa MISABHICTE JUIS OCIO 3 1HBaJIIHICTIO
Ma€ Ty HU3KY SKOCTEH, sIKi i JJO3BOJIAIOTH CTBOPUTH YMOBH JIJISl 3MiHH
iX cTaHOBWINA, MTOJI0JIAHHS HOTO COIIAIbHO-TICUXO0JIOT1YHOT O6ap’epu. Alre
Il METOAOJOTIYHI MPUHIUIIKA Ta 3aXOJH PEali3ylOThCs 4epe3 CKIaJHY
CHCTEMY OpraHi3aniifHO-IIeAaroTiYHUX Ta OpraHi3auiitHO-yIPaBIiHCHKUX
TEXHOJIOTIH.
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Crix 3a3Ha4WTH, IO NMPH OPTaHi3alii aHIMaIiiHOT MiSTTFHOCTI TS
CTBOPEHHSI IIEBHOTO BHY NPOTpaM MOXKHAa BHIUTUTH HACTYITHI (QYHKIIT
TypHCTHYHOI aHiMaii (Tabmums 3.3.3).

Tabnuys 3.3.3
OcHoBHi pyHkuii animauiiiHoi aisILHOCTI B TYpU3Mi

HaitmenyBanus XapakTepucTuka
JIO3BOJISIE TIEPEHTH BiI TOBCSKICHHOTO CEpelOBHINA
JIO BLIBHOTO
3BUIBHAE JIIOMUHY Bifl (i3MYHOI Ta MCHUXOJIOTIYHOT
BTOMU HOBCSIKJICHHOTO JKUTTS
CTBOPIOE MO3UTHUBHI €MOIil Ta CTUMYJIIOIOUY IICHXITHY

ajanraniiia

KOMIIEHCAIlIHA

cTabinizyroyua

CTaOlIBHICTD
0370poBYa CIpPSMOBAHA Ha BIHOBJICHHS DI3MIHUX CHJI JTFOTUHH
. - Ha/Ia€ MOJIMBICTh OTPUMATH HOBY iH(POPMALIIO MPO
iHpopMmariitHa ae . pr y ingopman p
KpaiHy, peTioH Ta Joaer
OCBITHS J03BOJIsIE HAOYTH 1 3aKpiMMTH BHACIINOK SICKPAaBUX
Bpa)XCHb HOBI 3HAHHS PO OTOYYIOUHUH CBIT
NPU3BOJNTE /O IHTENEKTyalnbHOro 1 (ismgHOrO
YIIOCKOHAITIOI0Ya
YIOCKOHAJICHHS
HaJja€e MOXJMBICTH Yepe3 aHIMalildHi Tporpamu
3pOOHTH TypHCTa HOCIEM pEKIaMH TIpo KpaiH
peKTaMHa P yp p p painy,

perioH, TYpUCTHYHHHM  KOMIUIEKC, TOTEelb  YH
TyPUCTHYHY QipMy

Buxonmsum 3 BHyTpimmHiX moTpeO, iHTepeciB, piBHA KyJIbTYpH Ta
ICHYIOUMX MOXKJIMBOCTEH, JIOAMHA IiJ] Yac BIAMOYHHKY MOXe Opatu
y9acTh Y HAPi3HOMAaHITHIIINX BAAX aHIMAMiHOI AiSUTEHOCTI.

3 ooy Ha 1€ TMPOIOHYEMO ACKiNbKa MPUYMH, YOMY aHIMarlis
MO>K€e JIOTIOMOTTH 0co0am 3 iHBadiaHicTIO [2; 3]:

1) cnpuse comianpHill 1HKIIO31 — cHiibHA poboTa miTed ocid 3
IHBAJIIAHICTIO OJWH 3 OJHHM, JIOTIOMAararo4yu OyIyBaTH CTOCYHKH Ta
CTBOPIOBATH MTO3UTHBHE CEPEIAOBUIIIC IS TPH;

2) HaBYaHHA 3a JOMIOMOTOI0 TpU — aHIMAaIlisl Becela Ta
IHTepaKTHUBHA.

3) migBUIY€E BIEBHEHICTh y CO01 — 0COOU 3 iHBANITHICTIO MOXYTh
OTpPUMATH CIPABXHE BITYYTTS TOBHOBAXKEHb 1 3aJOBOJICHHS BiJ
MO>XKJIMBOCTI BHUKOHYBaTH 3aBJIaHHS CaMOCTIMHO, a IOTIM OTpUMaTH
KOHTPOIIb, 100 MPEICTABUTH CBOIO TyMKY 1HIIIUM.
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4) po3BHBa€E OPraHi3aTOPCHKi 3AIOHOCTI — TUIAHYBAHHS CIOXETIB,
CIEHApiiB Ta My3WKH JOIOMara€ ocobaM 3  iHBaJiJHICTIO
YIIOPAAKOBYBATH CBOI i11€l Ta 30CEPEKYBaTH TYMKH, 110, Y CBOIO YEPTY,
CIpHsi€ 3HIDKEHHIO PiBHSA CTPECYy.

5) cminkyBaHHiA. OcoOWM 3 IHBaNigHICTIO MOXYTb HaBUHUTHCS
BUCIIOBIIIOBAaTUCS 32 JIONIOMOTOK  aHiMallii, sKy T[OTIM MOXHa
BUKOPHUCTOBYBATH, 11100 TOTIOMOI'TH iM B3aEMOJIISITH 31 CBITOM

JIOIIBHO aKIIEHTYBAaTH yBary, M0 MPOrpaMd 3 TYPUCTUUIHOL
aHiMaIlii TOTYIOThCS 3 ypaxyBaHHSIM OCOOJIMBOCTEH SIK OKPEMHX
TYPHCTIB, TaK 1 TypHCTHYHUX Tpyl. J[0 OCOOHMCTHX XapaKTEPHCTHK
TYpHCTIB HajexaTb BIK, CTaTb, OCBiTa, KyJNbTYpHHH piBEHb,
TEMIEePaMEHT, HAI[iOHAIBHICTh, BIPOCIIOBIIAHHS, COLIaTbHHUN CTaTyC.
Bu6ip Bumy i GopMu mporpamMu B 3HAYHIA Mipi 3aJeKUTh TAKOX Bill
MPUPOTHOKIIMATUYIHOT XapaKTEPUCTHKK MICIls OpraHi3amii aHiMaIiiHol
ISUTBHOCTI.

OcHOBHI ~ 3aBHaHHSA  aHIMaliifHOl  CIyXOM  TypHUCTHYHHUX
MiAMPUEMCTB  MOJSITAl0Th Yy  CTBOPEHHI KOM(OPTHOI, APYKHBOT
aTMocdepH Ta 3aJI0BOJIEHH] MOTPeO CIOXUBAYIB TYPUCTUIHHUX TOCTYT Y
KyJIBTypHOMY, €MOIIITHOMY Ta (pi3HYHOMY PO3BUTKY, POpMyBaHHI YMOB
JUTS TIPUEMHOT KOMYHIKaIIii i pOBEICHHS JO3BLILIA.

KepiBHukoM aHiManidHOI NiSJIBHOCTI € MEHEDKep aHiMamiiHOl
cyx0u, (YHKIIOHATBHI OOOB’S3KH SIKOTO MOJATAlOTh Yy PO3pOoOITi
KOMIDIEKCHMX aHIMAaIllfHUX TIporpaM, BHSBICHHI Ta 3aJ0BOJEHHI
COLIAJIFHO-KYNBTYPHAX TIOTpe® pIi3HUX TPyNm TYPHCTIB, YHpaBITiHHI
€KOHOMIYHMM MEXaHi3MOM oOpraHi3amii aHiMaIiifHOl IisUTbHOCTI Ha
MiINPUEMCTBI  Ta KOJEKTUBOM aHIMaIiiHoi ciyx0u. AHimMaTopu
KEPYIOTh KOHKPETHHMHU aHIMAI[IfHUMH MPOrpaMaMd B KOMILICKCHOMY
aHIMaIiifHOMy ITpoIeci.

Jdns Toro mo0 MmITPUMYBAaTH BHUCOKY SIKICTh OOCIYrOBYBaHHS
TYPUCTHYHOTO 3aKjany MOTPiOHI OCBIMYCHI, TAaJaHOBUTI, YeCHI i
J00OpO3WWINBI  aHIMATOpHW, SKi OTPUMYIOTH 3aJOBOJICHHS BIJ CBOE€]
pobotn.

Jlo aHIMaTOpiB BUCYBaIOThCS HACTYITHI BUMOTH:

- BUCOKUHW PIBEHb KOMYHIKAIIHHMX HABUKIB Ta 3HAHHS 1HO3EMHHUX
MOB;

- IPUBITHICTh Ta BBIWIMBICTh, YECHICTH 1 TUCIUILTIHOBAHICTH;

- BMiHHS CTBOPIOBATH APYKHIO Ta pallicHy aTMOcdepy;

- 3/aTHICTHh MPAIIOBAaTH B KOMAaHII Ta BUKOHYBATH IOCTaBJICHI
3aBJaHHS;
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- TBOPYI Ta apTUCTHYHI 3aJaTKA OCOOHCTOCTI;

- CTPECOCTIHUKICTE.

Merta mpodeciiiHoi  miSIBHOCTI  aHiMatopa  oOyMOBIIEHA
HEOOXiTHICTIO (QOpPMYBaHHA MOpANBHUX IIIHHOCTEH ocoOmcTocTi, Ii
€MOIIIfHOTO, 1HTENEeKTYaJbHOTO MOTEHIIATy Ta pPO3BHUTKY TBOPYHX
3nibHOCTEe# Ta BOJOMIHHS IH(pOPMAIIMHUMH HABUKAMH JJIs OpraHi3amii
BIpTYallbHOTO CEpPE/IOBHIIIA.

OcHOBHUMH 000B’sI3KaMHU aHIMaTOpa HACTYITHI [4]:

- BCTaHOBIEHHA KOHTakTy 3 MyOJiKoo, MiATpUMaHHA
JOOPO3HUWIMBUX CTOCYHKIB i3 HEIO.

- BUKOHAaHHS TaHI[B, IICEHb, pPOJEH y MIiHI-TIOCTAHOBKAX,
CHPSAMOBAHMX Ha PO3Bary Bi/BiAyBadiB 3aKJIay UM YIaCHHUKIB 3aX0/y.

- pO3po0Ka ClieHapiiB po3BaXKaIbHUX HPOTpaM, NPU3HAYCHHUX VIS
myOIiKK Pi3HOTO BiKY, CTaTi, COIIIAILHOTO CTAaTyCy, IPUCBSIYCHUX PI3HUM
MOJTISIM Ta CUTYAIIisIM.

- po3po0Ka Ta CTBOPEHHS CIEHIYHUX KOCTIOMIB.

- oprasizamis KOHKYpCiB, KOMaHJHUX irop, TaHIB, 3apAloK Ta
IHIIUX BUJIB pO3Bar, 10 SKHX 3aJIy4eHO MyOITiKy.

- TATPUMKA TOPSAAKY y 3akimaxi abo Ha 3axXoni, CBO€YacHe
HaJIaHHS JJOTIOMOTH BiJIBiTyBadam/BiAMIOYNBAIOYNM 32 TOTPEOH.

- pekJjiaMa TOBapiB UM MOCHYT.

Hacammiepen ocobu 3 iHBamiAHICTIO € TOBHOIIHHUMH YJICHAMH
CYCHIUIBCTBA, TOMY ISl OYIb-KOi JIFOMUHH HEMa€ BifirpaBaTH poJIi, II0
3a JIFOJIMHA CTOITh Tepe HUM. [ 0JIOBHE-JIIOMHA, a He 11 IHBaITHICTb,
BIIIIOBITHO  aHIMATOp TIOBHMHEH OYTH  HAJUICHUH  3BHYHHMU
npodeciiHIMI HaBUYKaMH TPHUTAaMaHHUMH Ui Horo mpodeciitHol
JUSITBHOCTI.

OcobnuBicTio  (baxiBug-aHiMaTOpa € 3HAHHSA  COIIIOJIOTII,
€KOHOMIKH, TIOJIITOJIOTIi, MpaBa, Teopii yMpaBIiHHS, OCHOB PEXHUCYPH
JUIS  oprasizamii oOCIyroByBaHHS Ta BIPOBA/DKESHHS aHIMAIIMHOI
nporpaMu Ul yCiX KaTeropii HaceneHHs, ocoONMBO Uil oci0 3
iHBasTiHICTIO (Tabmuus 3.3.4).
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Tabnuys 3.3.4

Oco6smBocTi Ta npodeciiini sikocTi axiBus TypucTHYHOI aHiManii

Bunn
npodeciitaol
SITBHOCTI

Ocobucricui
SIKOCTI
aHimMaropa

KeamidikamiitHi BUMOTH (CIieIiaabHi
3HaHHS W YMIHHS TS IIbOTO BUILY
JUSUTEHOCTI)

CnopTuBHO-
TypUCTUYHA

CropurHicTs,
CIIOCTEPEIK-
JIUBICTh, SIKOCTI
MPUPOIKEHOTO
minepa

3HaHHS: BITYM3HSAHOTO ¥ 3aKOPAOHHOTO
JIOCBITY CTIIOPTHBHOTO TypH3MY,
opraHizamiifHol CcTpyKTypu mnpodeciiHol
JISIBHOCTI y cepi CHOPTUBHOTO TYpU3MY.
Bwminns: OprasizyBaTH CIIOPTHBHO-
TYpPUCTHYHY IisUTBHICTB, 3aCTOCOBYBATH B
Hiif HOBITHI JOCATHEHHS, TYPUCTHYHI
MpOrpaMu JTO3BIILIA, po3poliATH
TYpPUCTHYHI ~ TporpamMu  JAO3BULIL U

MapILIpyTH.

Di3KyIbTYpHO-
0310pOBYa

di3znuHa
TPEHOBAHICTb,
CTIPUTHICTB

3HaHHS: BITYM3HSIHOTO ¥ 3aKOPJAOHHOTO
JOCBiLy MacoBoi 03740poBuoi poboTy,
opraHizaifiifnoi cTpykTypu mnpodeciiHol
TUSUTBHOCTI, METOJIB 1 3aco0iB opraHizanii
(hi3KyIBTYpHO-030POBUOT ISTBHOCTI.
BMmiHHA:  opraHi3yBaTH  (i3KyJbTYPHO-
03JI0pOBYY TISUTEHICTD, 3 MTO3UIIIH Cy4acHUX
JOCSITHEHb INICUXOJIOr0-NearoriyHoi HayKu
W TepemoBOi  NPAKTUKU  PO3POOIATH
IHMUBiMyanmeHI 1  TPYyHmoOBI  Iporpamu
JIO3BULIIS IJIsl HACEJICHHSI.

Bunosuiino-
po3BaxajibHa

KomyHi xabems-
HICTb,
APTHCTH3M,
EMOIIIHICTh

3HaHHSA: TYPHCTHUYHOI aHiMallii, OCHOB
TEeaTPATLHOTO MUCTEITBA, PEXUCYpH U
IHIINX cIieIiaJbHIX JIACIUILIIH,
opraHizamiifHoi cTpyKTypu mnpodeciiHol
TISUTBHOCTI.

Bminns: OpraHizyBaTH BHUJIOBHUIIHO-
pO3BaXkalbHi 3aXOJH, 3aCTOCOBYBaTH Ha
MIPAKTHUII 3HAHHS 3 PeKpeaiorii, BajieoJorii,
TypUCTHYHOI aHiMamii, po3pobmsaTn i
peanizoByBaTH  BUIOBHIHO-PO3BaXKalbHi
[IPOrpaMH JUTsl HACEJICHHS

[li3HaBanbHO-
EKCKypciiiHa

ITam’ 7B,
€CTeTUIHUI
CMaK, IHTEJIEKT

3HaHHA: icTopii CBiTOBOI I XymOXHBOI
KYJBTYpH, eKCKypciiiHa TiSUTBHICTB,
penirie3HaBcTBa i Kpae3HABCTBA, a TaKOXK
mpodeciiiHoi  ekcKypciiiHoi 1  My3eitHoOl
ISIIBHOCTI.

BMmiHHs: BU3Ha4aTH 3arajbHi i KOHKpPETHi
T ¥ 3aBIaHHSA EKCKYpCIHHOT AisUTbHOCTI
K CKJIAJOBOi YAaCTHHH TapMOHIYHOTO
PO3BUTKY 0COOHUCTOCTI, TIPOBOUTH
METOJIMKO-EKCKYPCIHHY poOOTYy.
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Sk 1 Oyap-fKii 1HIIINA TiSUTBHOCTI, Tak 1 y JISUTGHOCTI aHiMaTopa
ICHYIOTh TIepeBary Ta Hejoliku (tabmurg 3.3.5).

Tabnuys 3.3.5
IlepeBaru Ta HegoJ1iKH y npodeciiiHiii MalicTepHOCTI aHiMaTopa
IlepeBaru Henonixu
HeoO0XiiHICTh BUKJIAAATHUCS €MOLIIHHO,
TBopua npodecis. IO iHOJi IPU3BOJUTH 10
TICHXOJIOT1YHOTO MePEHATIPYTH.
Bararo crminkyBaHHS 3 TIOJBMH JocuTtsb Benuke ¢izudane
PI3HOTO BiKy Ta COLUAJIBHUX TPYIL. HaBaHTaKCHHSI.

MoO:XJHMBICTh BUHUKHEHHS KOH(MITIKTIB
13 BifBigyBauamu (30kpema, 3
HETBEPE3MMH).

Mo3KIIMBICT BUKOPUCTOBYBATH
el HaIpsAMOK SIK MiAPOOITOK.

MO>XJIHBICTE TIONOPOXKYBATH (TIPH
3HAaHHI iHO3eMHUX MOB — Y TOMY
YUCII 32 KOPJIOHOM).

CkpomHa 3apo0iTHa 1u1aTa, 0COOIUBO
Ha TI0YaTKy Kap’epHu.

TakuM YMHOM, BaXXJIMBO PO3YMITH Bi3yaJbHY KOMYHIKAIlll0 Ta
BMITH DO3MOBICTH iCTOpif0 YW IEMOHCTPYBaTH ii BipTyasbHO. Takox
MOTPiOHI TEpHmiHHA Ta NPHUCKIMIMBHN TMOINIAN Ha AeTani. 3HA4YHUHN Ta
MPOTPECUBHMN pPICT BUKOPHCTaHHA aHIMAliHHUX TIporpaM, TOMY
BOKIMBO  MarTH  MOXIIMBICTH ~ BHUKOPHUCTOBYBATH  KOMII IOTEpHI
IHCTPYMEHTH Ta IPALOBaTH B KOMaHI.

Iunoeauiiini memoou nadanna animauiiinux nocayz 0ia ocio 3
ineanionicmio

KBect-aTpakmii € HAroIOBHIIINM €IEMEHTOM peKpeaittii, 00 came
BOHH J03BOJISIOTH 0CO01 3 iHBAJIIAHICTIO IOPHUHYTH Y BIATIOYMHOK. IcHYE
Oc3miy  pI3HOMAHITHUX aTpakiliif, a caMe: EKCKypcil, pi3HOMaHITHI
KyJIbTYPHO-MaCOBI1 3aX0/{, HAIIPUKJIAJ, CHOPTUBHI 3MaraHHs, (pecTuBai
MUCTENTB, KapHABallM, MacKapaJW, KOHKYPCH, pi3HOMaHITHI IOy,
BHACTaBKH, SAPMAapKW, TEMaTHYHI CaJlOHH, OCOOWCTa yd9acTh Y
pO3BaKaJlbHUX Mporpamax, sKi OpraHi30BYIOTbCS aHIMAaTOPaMH,
TEMaTUYHI TIApKU PI3HUX BUIIB, 3aJIOBOJICHHS OCOOJMBHUX 1HTEpECiB —
IIOMIHT, Ka3UHO, OOYIIiHT, OLTBsIp, cKauku (Tabmurst 3.3.6).
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Tabnuys 3.3.6
Kaacudikanisi kBecT-aTpakuii

Tun 3HaueHHs

3a yacoM NpOBEICHHS JlenHi, HiuHI

3a TPUBAIICTIO KopoTki, cepensi i JOBri KBeCTH

3a piBHEM CKJIaTHOCTI IIpocrTi, cepenHi, BaxKi

3a ¢opmoro Beb6-kBecTH, KBECTH Ha IPHUPOJAI, B IPUMIIICHHI,

3a ciocobom Y peanbHOMYy OKUTTi, BIPTYaJlbHOMY JKHUTTI,

MIPOBEJICHHS 3MilIaHi

3a xKaHpOM PeanbHuii, Xoppop, €CKEHN-pyM, €KILIH Ipa, KBECT-
niepdopmanc, Mmopdeyc

3a TEMaTHKOIO I'pa, pigeM, MyTETOUITEM

3a MeTor0 Indopmaniiini,  JOCHIAHUIBKI,  BOJIOHTEPCHKI,
TBOPYI

3a KUIBKICTIO yYacHUKIB | [HIMBiqyasibHi, TpyIIoBi

Crnin 3a3HaYUTH, IO KBECTH IMIAXOIATH A OCi® pi3HOTO BIKY Ta
ctaTi. 30KpeMa, IIe CTOCYEThCS 1 BIpTyalbHOro cBity. Jlis oci6 i3
IHBaTITHICTIO, OPTaHi3aTOPH IMiJTAIITOBYIOTHCSA MiI IXHI MOYKJIHBOCTI.
ToMmy crae HEOOXiTHMM BH3HAYEHHS PIiBHS CHPUIHATTS B CYCINBCTBI
HOBOi ¢opMmu aHiMamii. 3 Ii€f0 METOI TIPOBENEHO COIIOJIOTITHE
JTOCTIDKEHHSI IUITXOM aHKCTYBaHHSL.

B nmocmimkenHi B30 y9acth 65 ocib i3 iHBaNIIHICTIO, 3 IKUX 43
ocobu xKiHO4Oi Ta 22 0coOM YOIOBIYOI CTaTi, OLIbIIA TOJIOBUHA 3 SIKHAX Y
Bili Bix 18 1m0 25 pokis.

JIONiIBHO BIAMITHTH, 1110 Ha AYMKY 70 % pEeCIOHIEHTIB, KBECTH —
e mikaBuil hopmar mpoBeneHHs BigbHOTO Yacy. Takox 80 % xoTinm 6
B3ATH y4acTh y Takomy 3axofi. IIpore 40 % 3 onuTyBaHWX TOTOAMINCS
0 Ha yJacHWKIB TUTBKM i3 iHBaJiIHICTIO, OOTPYHTYBABIIM I THM, IO
Oynytes He koM(popTHO cebe mouyBatu cepen iHmuX. Maibke 90 %
PECIIOHICHTIB MPOTOJIOCYBANIO 32 Te, MO0 PO3BUBATH HOBUI HAIPSIM Y
aHIMaIiiiHii JiSIBHOCTI.

MeTozonorist po3poOKH KBECT-aTpPakIiii € JOBONI HECKJIAIHOI,
MpOTE Ma€ JIeKiIbKa BaKJINBUX STaITiB!

1) opramizamifHuii (CKIagaeThCs 13 BHU3HAYCHHS KUTBKOCTI
YYaCHUKIB, 3aTaJbHOI KOHIIETIIiT KBECTY, TEMHU, METH i CTpaTeTii);

2) nnanyBaHHS (po3poOKa caMoro KBECTY, MiArOTOBKA 3aBJaHb);

3) miaroTtoBKW (BU3HAUYEHHS MaTepiabHOI Ta HAyKOBOi 0asu);
MiABEZCHHS TACYMKIB (aHami3 pe3ynpTaTy KBECTy, BpaKEHHS
YYaCHHKIB).
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Jns Toro mo6 3po3yMITH SIKUM € BUKOPHCTaHHS Yy TOMYJISIPHUX
BUJIAX CYYaCHOTO TypH3MY IHHOBAIIHHUX TEMATUYHHX KBECT-CIICMEHTIB
HaMH OyJI0O TIPOBENCHO OLIHKY KOXXHOTO aKTyalbHOrO Pi3HOBUIY
Cy4acHOI TYPHCTHYHOI aKTHBHOCTI 32 CETMEHTaMH TYPUCTUYHOTI'O PUHKY
i Bugamu Typu3Mmy [3]. Y naHOMy KOHTEKCTI TEMAaTHYHHH eIeMEHT
TPAKTYETbCA Yy Takii iepapXiuHid AediHITUBHIA ITOCIIIOBHOCTI:
NPUTOAHUIBKUI TypHU3M — KBeCT-Typu3M — GPS-HaBiranis — reokemmsr
3a 6aJI0BOIO OIIHKOO (Tabmuis 3.3.7).

Tabnuys 3.3.7
XapakTepucTuka 0ajiB 1J1s1 OLiHKA aKTYaJbHOT0 Pi3HOBHIY
Cy4acHoi KBecT-aTpakUiii 32 cerMeHTAMH TYPHUCTHYHOTO PUHKY
i BUAAMH TypHU3MYy

bamu XapakTepucTuka

0 MOTEHIIaNT BifCYyTHIM (B3arajmi He NOTpeOye 3aydeHHS IaHOTO
SIIEMEHTY

1 MOTCHIIIal HU3bKUI (BUKOPHUCTAHHS JaHUX EJIEMEHTIB € JIy)Ke
piAKKM a00 JJATCHTHHUM);

2 MOTEHIlia]l ~ HIDKYE  CepeHbOT0  (JaHWi  eJNeMEHT  MOXe
BHKOPUCTOBYBATUCh alle¢ HE € TOMYJSIPHUM B OpTraHi3alii Takux
TypiB);

3 MOTEHIIIaNl cepeliHild (€ MOXJIMBICTh 3aJyYUTH JaHUH EJIEMEHT SIK
JIOTaTKOBHH JI0 TOJIOBHOI METH ITOJTOPOXKi);

4 MOTEHIIia]l BUILE CEPEAHBOrO (IaHWI EeNeMEHT CYTTEBO MOKpAIye
Bpa)XCHHS TYPHUCTIB BiJ] TAKOI IIOJIOPOKi);

5 MTOTEHIIia]l BUCOKHH (PI3HOBUJ TYpU3MY TI0 CYTi He QYHKIIIOHYe Oe3
JTAHOTO €JIEMEHTY).

OIIHUBIIN KOXXEH 13 CErMEHTIB TYPHUCTHUYHOTO PUHKY, MOJKHA
MIPOpaKyBaTH iX 3a CyMapHHUM piBHEM MOTEHIially BUKOPHCTAaHHA (B
Oamax): axtuBHHHA (206); ocobmuBuii (184); mizHaBampHWIA (147);
exctpemainbHuii (127); pexkpeaniitanii (109); iBenTuBHUII (75).

OuiHMBIIM KOXKEH 13 CerMeHTIB TYypHCTHYHOIO PHHKY, MOXHA
MPOpaHKyBaTH iX 3a CyMapHHM piBHEM MOTEHIially BUKOPHCTAaHHA (B
banmax): axtuBHHEA (200); ocobmuBuii (184); mizHaBambHUI (147);
excrpeManbhuii (127); pexpeartiitauii (109); iBeHTUBHUI (75).

VY BuOipmi axkTHBHUX BHAIB TypWU3My HaHOIIBIIMIA ITOTEHINAT
BUKOPHUCTaHHs MalOTh BOmHUH (49 GamniB), mimmii (48 6amiB), Bemo- (40
OaiiB), aBTo-MoTO (35 OaniB) Ta TBapuHHUH (34 Oamm). Lle moB’s3aHo 3
TUM 110, PECYpCH JaHUX BHIIB TypH3MYy aKTHBHO 3aly4aloThcs 1
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BUKOPHCTOBYIOTBCS [UISi OpraHi3amii IepeMilleHHs TYpHCTIB IiJ dYac
MIPOBECHHS PI3HOMAHITHAX KBECTIB Ta MPUTOIHUIIBKUX TYPIB.

CepenHs OIiHKA TaHUX HANPIMKIB TYpU3MYy € OJH3BKOIO 10 4, 11e
O3HAauYa€e IO IHHOBAIlIifHI E€JIEMCHTH 3HAYHO MOKPAIIYIOTh BPaKCHHS
TYPHCTIB TiJl 4ac IOJOPOXi Ta CYTTEBO IONOMAraioTh y PO3BHUTKY Ta
oprasizamii TIpPOCYBaHHSI HOBITHIX 3aco0iB Typusmy. HaiiGinbin
HONYJISIPHUM € BOJHMH Ta IIIMH BUOM TYpU3My, IO HOB’A3aHHI 3
BITHOCHOIO ITPOCTOTOI0 BIIPOBA/DKEHHS Cy4YacHHX TEXHOJIOTIH y ix
opramizamito. CydacHi TexHoumorii, Taki sk GPS-maBiramis cyTTeBO
TMIOJIETIIYIOTH MOKJIMBICTh OPIEHTYBAaHHSA Ha MICIIEBOCTI, Ta CIIPOIIYIOTh
pO3poOKy HOBITHIX MapmpyTiB. TakoX BeNWKHN MOTEHIIal Mae
0COOJIMBHI CETMEHT TYPUCTHYHOTO PHHKY.

VY Bubipmi 0coONMBHX BUAIB TYpU3My HaHOIIBIIMIA IMOTEHINaN
BUKOPHUCTaHHsS MAalOTh BiHChKOBUH (44 Gamum), TemuHuii (39 OamiB), Ta
TeXHOTeHHUH (39 OaniB) HampsM BHIIB TypusMy. lle moB’s3aHo 3 THM
M0 HAHEOOXIMHININM EJIEMEHTOM OpraHi3amii Ta 3MiHCHEHHS IaHUX
BU/IIB TYpH3My € HaBiramis Ta cydacHi texnoiorii GPS. ¥V Boennomy
BH/JII TYpU3MY HalBUIIMIA MOTEHITIAl BUKOPUCTAHHS CyYacHUX CJIEeMEHTIB
Ma€e BIMCHKOBHUH IrpOBHM HAmpsiM TYpU3MY, OCKUIBKM BIH MOXeE
MOETHYBATH B cOO1 OJJHOYACHO T'€OKEIIMHT, KBECT-CJIEMEHTH 3aco0amMu
GPS Ta npuroau. ll{omo "TeMHOro" HanpsAMKY Typu3My, BiH OiIbIlle Ma€e
HONMT y BUKOPUCTaHHI B NPUTOJHMUIIBKOMY TYPU3Mi Ta KBECT-TypH3Mi
aHik GPS-nasiramist ta reoxemuHr. Te came CTOCOBHO TEXHOT€HHOI'O
TypU3My, BiH OiIbIIe TOMYyNApHWH y NPHUTOAHUIBKOMY TYpH3Mi, aie
TaKOX JIyXe 4acTO BUKOPHCTOBYEThCA y cdepi reokemmHry. Tak sk me
3py4YHE CepeloBHUIe [UIsl opraHizamii Ta peami3amlii CXOBaHOK.
HactynHuM mHOOYNSpPHUM  CETMEHTOM — TYPHCTHYHOTO PHHKY €
mizHaBaJbHUN Typu3M. Cepex BHOIPKHM MMi3HABAJBHUX BUMAIB TYPHU3MY
BEJIMKWI TIOTEHIia]l MaloTh eKoioriyHuil (39 6aiiB) Ta eKCKypCiiHUit
(34 Oanm) HanpsMku. B exckypciiHMX BHMIax TypH3My HaHOiIbII
MOMYIISIPHUM €  BHUKOPHCTaHHS  KBECT-€JIEMEHTIB i3  3acobamu
reokemuHry. Ha choromHimHii 1eHp HaOMpae MOMmyJIspHICTh CTBOPEHHS
KBECT-€KCKYpCili 3a IOIMOMOTrOI0 Cy4acHHX TEXHOJIOTIH , TOMy ILO
KJIACHYHI eKCKYpCii CTal0Th MEHII MOMYJISIPHUMH Cepesl MOJIO/I.

Hlogo exosoriuHOro BHAY TypH3My, BIiH TaKOX JIOBOJI
NONYJISIPHUN TOMY 11O, JIFOAM TIparHyTh 3HAWTH HOBITHI cIocoOu
BIIIOYMHKY TOX JJIS IOTO BCE OUIBII BHKOPHUCTOBYIOTH T'€0-Ta 0io-
exosoriuHe cepenosuu [2]. e. bimbm 3a Bce BukopuctoByeTrbess GPS-
HaBIiraris, AJs JeTIoro OpieHTyBaHHI y mpocTopi. Takox Ie exoysoriyne
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CEPEIOBHUIIC MAE BETUKUH MMOTEHITIaT BUKOPUCTAHHS Y TIPUTOIHUIIEKOMY
TypusMi. He MeHIN momyisipHUM 32 BHKOPUCTAHHSIM € €KCTPEMAalIbHUMA
CETMCEHT TYPUCTHYHOT'O PHHKY.

Cepen BuOIpKM €KCTpeMaIbHHUX BHIIB TYpH3MYy BHIUISIOTHCA
ripcekuii (36 6ainiB), manmmadTauiA (36 OamiB), Ta mig3emuanii (34 O6am)
HanpsMKH. Tak SK NPUTOJHHULBKUN TypHU3M IOB’s3aHUM 13 Qi3muHHMU
HaBaHTKEHHSMH Ta OPraHi3alli€l0 HECTAaHIAPTHHUX TYPIB Y €K30THYHI i
€KOJIOTIYHO YHCTI TPUPOMHI pe3epBalii Ta BKIIOYaE HE3BHYAKWHI
MOJIOPOXKi, HETPAAUIIIAHI TPAaHCIOPTHI 3aco0W, BiH Ma€ BEIHKHA
MTOTEHITia)I BUKOPUCTAHHS TaHUX HATIPSMIB BUAY TYPU3MY.

PekpearniiiHuii CerMeHT Ma€ HE TaKWid BEIMKHH IOTCHITiaT
BUKOpHCTaHHA. ToMmy cepen [aHUX BHIIB TYpU3My TIOMITHHUMH €
3eneHnii (39 OaniB) Ta po3BaxkanpHHW (32 Oan) HampsAMH TypHU3MY.
Hanpuknan, moTeHIian BUKOPUCTAHHS IHHOBAIIIMHUX CIEMCHTIB B3araji
BIZICYTHIH y cia-Typu3mi. ToMy 1110 METOIO Cla-TypU3My € BiIHOBJICHHS
CIWJI Ta TACWBHHWHA BIIIOYMHOK, IO KapIUHAIBFHO MPOTHICKHE METi
IHHOBAIIfHUX BHAIB Typu3My. BojHodac 3emeHWid TypH3M Mae
MOTEHINaJl BUKOPUCTAHHs, TOMY IO OpraHizaiis 3eJIEHOTO TYypH3MY
MOB’si3aHa 3 TPUTOJIaMH, Ta Ma€ MOXJIMBICTD BHUKOPHUCTAHHS
IHHOBAIIIMHUX EJIEMEHTIB JUIA peaiizaiii KBeCT-TYpiB Ta TCOKCIIHHT-
MapHIpyTiB.

OTxe, OJHOTUIHICTH MPONOHOBAHUX TYPIB 1 BHIIB BiIMOYUHKY,
CHOHYKa€ TYpHCTiB, 30KpeMa oci0 3 IHBAJTIIHICTIO OO0 MOLIYKY
HE3BUYHHUX CIIOCOOIB TPOBECTH CBOIO BimmycTky abo Buximni. Came
TOMy Bce Ounplne HaOMparOTh MOMYyJSAPHICTD HECTAaHAAPTHI BHUIU
Typu3My. 3aBIsSKH IIbOMY Ha TypUCTUYHOMY PHHKY CTa€ Bce Oiiblie
HOBITHIX Ta HECTaHAApTHHUX CIOCOOIB BIAMOYMHKY, TaKHUX SK KBECT-
TypU3M, TEOKEHIMHT-TYpH3M Ta TPUTOJHUIBKAN TypmsMm. Ksect
BHCTYIIA€ SK MEXaHi3M, IO JO3BOJISE AKTUBI3YBaTH Bxke C(HOpPMOBaHI
HABUKW, HANPaBUTH IX HAa BUKOHAHHS 3aBJaHb, TCHEPYBAHHS iiei,
PO3poOKH cTpaTerii, mo 103BoJsAe chOPMyBaTH TakKi BMIHHA 1 HABHUKH,
SK OTIEPATHUBHICTH, BUHAX1UINBICTh, KOMyHIKaTHBHI HABHYKH.

Oco0u 3 IHBAIAHICTIO € CIIOKMBAaYaMM TaKUX CAMUX aHIMAIlIHAX
MOCTIYT, K 1 toau 6e3 iHBaiimHOCTi. PO3yMiHHS TOTO, 9OTO caMe Xode
CHOXKMBa4 TYPUCTUYHHMX MOCIYr, BUMara€ 30CEPE/UKCHHS YBaru Ha
JIOAWHI, a He Ha 11 iHBaJIiAHOCTI. ICHy€e eTHKa CHiIKyBaHHSA, SIKy TIOBUHECH
JOTPUMYBATHCh TIEPCOHA aHIMaLiHOI Ciry>k0u [5]. Bona BaxknmBa mia
Yyac HaJaHHS JIOIIOMOTH OyIb-IKOMY CIIOKUBauy TYPUCTHYHHX ITOCIYT, &
0Cc0o0IMBO 1Tt 0¢i0 3 iHBaiAHICTIO (Tabmui 3.3.8).
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Tabnuys 3.3.8

PexoMenaauii 1/151 mepcoHay aHiManiiiHol cy:x0M 11010
00CJIyroByBaHH# 0ci0 3 iHBaJiAHICTIO

Ocobu 3
IHBaJIIJHICTIO

PexoMenmarii

He3spsui ta
ciabo3opi

- CKaXiTh IIIOAWHI 3 TIOpYHOIEHHSIM 30py, XTo Bm,
IIPEACTaBTE IHIINX MPHUCYTHIX 0Ci0 i po3KaxiTh, e BOHU
3HaXOASThCS.

- 3anWTaiiTe JOAMHY, 4 BoHa morpedye Bamoro
CYIpPOBOJY.

- He Xamaiite IonuHy, MO0 CYNPOBOMKYBAaTH Ii,
J03BONbTE i B3sATH Bamy pyky; cnuraiite, 4u Xxode
BOHA OyTH TONEPEIKCHOI0 NMPO CXOAHW, JIBEepi Ta IHIII
HNEPEIKOAU.

- YITKO CKaXiTh, J€ 3HAXOOWThCA i1 micme, ado
MOKTamiTe 11 pyKy Ha CHOHHKY i MicOd d9YH Ha
I UTOKITHHK.

- 3aBJKIM KaXITh JIFOAWHI, KOJH By BigxomauTe Hazam uu
Wnere Bix Hel

- SIKIIO JIFOJJUHA Hjie 3 cO0aKOI0 — MOBOJUPEM, CITUTATE
JI03BOJIy Ha Te, II00 JOTOPKHYTUCH JOO0 Hei Ta
B3Aa€EMOJIISTH 3 HEIO.

Ocobu 3
MOPYIICHHSIMHI

CIyXy

- mo0 3BepHYTM Ha cebe yBary TIJIyXoi JIOIMHH,
HoMaxaire pykoro, ab0 JOTOPKHITECS 10 Hei.

- TUBITHCS Oe3MmocepeIHhO Ha 0cO0Y (HaBITh SKIO BOHA
KOPHCTYETHCS TOCIYraMH IepeKiagada )KeCTOBOI MOBH)
1 pO3MOBIAHTE 3BHYAWHHM TOJIOCOM, HE 3aKPHUBAIOYN
0o0NMUYYs pyKaMu.

- Hamaraiitecb He BHUKOPHCTOBYBATH JIOBIMX CKJIAJHHX
pEUCHB.

Oco0bu Ha
IHBaJIiATHOMY Kpici

- cpoOyiTe OMyCTUTUCH Ha PiBEHb OUY€i KOpUCTyBaya
Kpicia kKoicHOTo, a00 TPOXHM BimifAiTE Ha3aj.

- HE HAXWISUTECh 1 He CITUPaNUTECh HA KPICIIO KOJIICHE YK
Ha IHIIWIA JOTIOMIXKHUH 3aci0 JIFOUHH.

- CIIUTaiiTe JIOIUHY, Y IOTPeOye BOHA JIOMOMOTH IIif
yac TepeMillleHHs, MNpH BigKpUBaHHI IBepeH, ane
rnam’siTaiiTe, M0 BOHA MOKE€ BUKOHYBaTH wi (PyHKii
cama.
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Ocobueocmi 3acmocysanns ipmyaibHO20 cepedosunia ma Keecm-
mexHo102iil 014 opzanizayii animayisinux nocayez 01s ocio 3
ineanionicmio 6 mypusmi

Uepes cKIaHy €MmigeMioNoriuHy CHUTYyaIlilo K 1 B YKpaini 1a i y
CBITI Ta OOMEXKYBaJIbHI 3aXOIU TPOMAICHKOTO 3M0POB’s, MPUHHATI AJIA
0opoThOM 3 PO3MOBCIOPKCHHAM BIPYCYy HETaTHMBHO BIUIMHYJIM Ha
TICUXIYHE 3I0POB’S Ta Ha (PI3UTHY aKTHBHICTH 0araThox JIFOJCH.

ToMmy akTyaqbHUM € CTBOPEHHS aHIMAIlIHHAX Mporpam sK
BipTyaJbHMX Tak 1 Ha Tpuponi. BaximmBa yBara mNpHIUIAETHCS
CTBOPEHHIO TAKUX MPOTrpaM IS BiIOYMHKY 0Ci0 3 iHBaJIiAHICTIO.

BaxnmBoio cTae MpOMO3uMis CTBOPUTH PI3HOTO POAY KBECTH,
30KpeMa Y BIpTyaJlbHOMY TMPOCTOPI JJs MaJIOMOOIIBHOI TpyIu
HaceseHHs (Tabmmus 3.3.9).

Cnin 3a3HauMTH, 1O Oyab-fKa JIOJWHA, YU TO ocoba 3
IHBANITHICTIO BUKOHYIOYM BIIPaBH 3 TIOKPAIICHHSIM BipTyaabHOI
peanbHOCTI, (pakTHUHO Mae peanbHy (Di3HMYHY IMiATOTOBKY, 3aBEPUIYIOUN
(hizioTepariio B TpeHaXKepHOMY 3ai. Lle momaTkoBa dopma peabimiTarii.
Cepen  ydYacHUKIB CIIOCTEpITaeThes IiKaBe SBUIE — JIOJWHA,
OpieHTOBaHA Ha 3aBJAaHHS Ta KBECTH T'PH Y BIpTyaJbHHH CBiT, 3HAYHO
CMiNUBIIe BUKOHYE (i3U4YHI pyXH sK Mg 9yac VR-ceaHcy, Tak i1 mi3Hime
i 9ac (GyHKIIOHAIBHOT Tepallii B TpeHAKEPHOMY 3aJi.

3BiCHO TpW 3acTOCyBaHHI VR-ceaHCy iCHYIOTh NICBHI BHMOTH Ta
ymoBu ceprudikamii IIK (mepconanpHOro Komm’'torepa) 3 VR
niaTpuMKoro (Tadmwis 3.3.10).

Crmin 30ocepemuTHCh Ha TEBHMX cCIoco0ax BIUIMBY BipTyalbHOL
peaNBHOCTI Ha XKUTTA 0cib 3 iHBamigHicTIO (Tabmmms 3.3.11).

KopuctyBau, mo BHKOpHUCTOBYe oOmamHanHi VR, 3xaTeH
"pO3AUBISITHCS " IITYYHUN CBIT, IEPECYBATUCS B HHOMY Ta B3a€MOIIATH 3
BIpTyallbHUMH (QYHKIAMA 4Yu  TpenMeramu. "BipryansHuii" edekt
3a3BHYail CTBOPIOETHCS TapHITYpaMu VR, siKi CKIagaroThCs 3 JTUCILIES,
BCTAHOBJICHOTO Ha TOJIOBi, 3 HEBEJIUKHUM EKPAaHOM Iepes] O4YHMMa, aie
HOTro TaKo)XK MOXKHA CTBOPHTH 3a JOIIOMOTOIO CIIEILiaIbHO PO3pPOOIICHUX
KIMHAT i3 KITbKOMa BEJIMKUMH €KpaHaMH JUTS epeTIIsy.
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Tabnuys 3.3.9

XapakTepucTuka 00CTABUH Yy BipTyajabHOMY NPOCTOPi A5 0cib 3

iHBaJIiAHiCTIO
OcobmuBicTh 3acrocyBaHHs SIk ne BinOyBaeThCs 3o6paxeHHs
KOpPHCTYBa4 Mae
oOMexeHy
JIMBICTH, HE irpoBmii Tporec i3
Po3Baru y pyX i P port
. "~ | MOXe HaTHCKaTh JIOTIOMOT OO
BIpTyaNbHIiH
. KHOTIKH Ha BHUKOPHUCTOBYE
peaTbHOCTI .
(VR) 3a koHTposiepi VR — | koHTponep Xbox mist
niepeOpabHU eMyJISIIii KHOTIOK
FIOTIOMOTOTO napanrig koHTposepa VR Ta
iHIIOT ocoou P >, ThoIep
TeTparuIeris, peryIIOBaHHS

criHajgbHa M’ s130Ba
arpodis, M’s130Ba

1oJyiokeHHs y VR.

JcTpodist
KOpUCTYBad Ma€ | (yHKIis BipTyaJbHOTO
. . oOMmesxeH1 nepeMilieHHs Ta
Bipryanbhuii .
pyxi MOXITHBOCTI OGCpTaHHi'[ KOpHCHa,
MepecyBaHHs — Ha | KOJH B IPi HOTPiOHO
oOepTaHHsg | . . . .
IHBAJIJTHOMY Bi3KY, CTaTH Ha KOJIiHa,
MIPUKYTHIA 10 CTOSITH Ta ITOBEPTATUCS
JIKKA Ha 360 rpagycis.
M’s130Ba CIIaOKICTb, IpaBIi MOXYTh
CIiHaJIIFHA M A30Ba KOMITCHCYBAaTH
PerymioBanus | arpodis, M’s130Ba 0OMeXeHHS
TTOJIOKESHHS muctpodis, pyxy. Hanpuknan, ne
KOHTpoJIepa IHCYIIBT, JorioMarae TUM, XTO He
uepeOpanbHuit MOJKE MiTHATH CBOT
mapaiid, KOHTPOJIEpPH Ha BUCOTY,
TeTparieris HEOOXiJHY U1 TPH.
TpaBIlsIM OiNIbIIIe HE
HE MOXY TPUMATH MOTPiIOHO TPUMATH
BincrexenHs KOHTPOJIEPH — koHTponepu. Kinect
IHBaITHUX CIAaCTUYHI PYKH, BUSIBIIAE PYKH 3
abo ypakeHHS PYK, 00MEKEHOI0
CHAaCTUIHUX TUTSTIHN (YHKIIOHATBHICTIO 200
pPyK uepedpabHUiA CHACTUYHICTIO, TOMY
napainid, BOHU MOXYTb
TeTpaIuieris BHUKOHYBAaTH POOOTY

KOHTPOJIEPiB.
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Tabnuys 3.3.10
Bumorn ta ymosu ceprudikauii I1K 3 VR nigrpumkoro

Bumoru YMoBH cepTudikanii

Irposa mmardopma SteamVR na [TK. I'padixa GTX 1060 abo BumIE.
TIK a6o HOyTOYK 3 minTpuMkor VR. Intel i5-4590 / AMD Ryzen 5
I"apHiTypa BipTyaJbHOI peaIbHOCTI Ha 1500X a6o Bwuie.

MK (manpuknan, Oculus Rift S). 8 I'b omepatuBHOi Tam’sITi 260
Kinect 2.0 + amanrep. OliIbIIIe.
Konrposep Xbox.

Tabnuys 3.3.11

Cnocoou BiinBy VR-cepBicy Ta yMOBHU 3acTOCYBaHHSI NPH
oprasizanii aniManiifHUX MocJayr
Cnocobu 3acTocyBaHHS
@ @

Jlns nrozieit i3 00OMeKEHUMH
(hi3MIHUMH MOXKITUBOCTAMHU CXOJKEHHS Ha TOpY, KATAHHS HA
BipTyasibHa peabHicTh (VR) ckeliTobop i abo MmIaBaHHS B MOPI,

03HAYAE MOXKJIMBICTD CIIPOOYBATH MOKJIMBO, BIIEpIIIE.
MO03aJ0CSHKHUN TOCBI

HaBKOJIO HOBOTO MicTa abo cTaHLil

VR Mo)xHa BUKOPUCTOBYBATH, 100 METpPO Tepe/ MOi3K00. Po3poOHUKH

JIOTIOMOTTH JTFOJIIM 3 OOMEXCHUMHU | TOPTOBUX LEHTPIB TOMIO TAKOXK MOXYTh
(HI3UIHUMYU MOKITHBOCTSMU BUKOpPUCTOBYBaTH VR, m100 mianyBaTu

IUIAaHYBATH JOCTYITHI MappyTH CBiif mpocTip sikoMora OiTbIT
IHKJIFO3UBHO.

VR Moe€ T0IMOMOTrTH BiJHOBATH
Byno noBezeHo, 1110 KOIH XTOCh YSBIISIE,

JIOAVHY, SIKa TepeXXuiIa 1HCYJIIbT, . .
110 BUKOHY€ AKYCbhb JIAJIBHICTD,
CIOPTUBHY TpaBMy abo mpobiaemu 3 . L.
CTHMYJTIOIOTBCS BiAMIOBITHI YaCTHHU
BECTHOYJSIPHOIO CHCTEMOIO, o
. MO3KY, HCO6X1I[H1 JJI1 BUKOHaHHSA bOT'O
HOKpAIIYIOYH PYXOBi HABUYKH Ta pyXy

JIOITOMAararyu BiJHOBJIECHHIO M S3iB.

100 OTPUMATH YSIBICHHS PO T€, IKUM
JIronu 3 BalaMy HaBYAHHSA, TAKUMHI
MoOyke OyTH cepeJOBHUILlE — HAPUKJIA,

SIK AyTH3M, MOXKYTb ..
. ’KBaBa J0pora, — nepe] BiJBiIyBaHHIM
BHKOPHUCTOBYBATH BIpTyallbHY .
. . HOBOI'O MicLisl, 1100 3MEHIITUTH
peanbHICTh VIS MMiABUILICHHS L .
MIPUTHIYEHICTH 1 TPHBOTY Ta OyTH
0Oe3meKH. ;
Oe3meYHIIINM.
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npodoeoicenns mabauyi 3.3.11

@ )

Bunaxig Takoi TeXHOJIOT1I, SIK
pykaBuuku Sign Aloud, MoxxHa
BUKOPHCTOBYBATH 3 00JIaIHAHHM
BipTyalbHOI pealbHOCTI, 00
3aIPONIOHYBATH OaraTii Ta
MPOCTIlI NPUTOAHULBKI IrpH IS
TJIyX0i JIIOWHH ,

SKIIO I 0c00a BOJIOJIiE MOBOIO Sign sIK
pinnoro. Ilepexnagaroun MOBY KeCTiB Ha
ayJlio Yu TeKCT y TPl UM BipTyaJbHIN
peanbHOCTI, TAYXi JIOIU MOXYTb
CIIJIKYBATHCS 3 JIFOJIbMU Ta
TIePCOHAXAMH, SIKi TOBOPSTE.

MOXYTb UiTKile 6a4uTH 300pakeHHs 3a
noromororo VR. ¥V isomy Bineo
ITOKa3aHo, 5K JKiHKa 9epe3 BiCIM POKiB 3
00Me)XeHIM 30pOM 4epe3 BiCiM POKiB
3MOTJIa BUKOPUCTATH po3iupeHy VR
JUTSL KOPOTKO30PHX, MO0 YiTKilIe OaunTH
CBOTO OHYKA.

JIronu 3 IEBHIMH MTOPYIICHHAMH
30py, TAKUMH SIK XBOpoOa
Craprapara (3MEHILIEHHS

LHEHTPAJIBHOTO JETAIBHOTO 30DY).

JlronsaM i3 xBopoOoro Acrieprepa
MoXxe OyTH KOPHCHO
BUKOPHCTOBYBAaTH BIpTyaJbHY PO3BaKaTHCs B HEOC3IIEYHOMY OTOYCHHI.
peanbHICT, 00 MPAKTUKYBaTH
coljajJbHl HABUYKH.
VR BUKOpPUCTOBYETHCS, II00 1aTH
OLTBIIIH KITBKOCTI JTIOJEH yABICHHS

PO Te, Yepe3 110 MOXKe HIIIXOM MOJETIOBaHHS PEabHOTO
NepeXXMBaTH JIOIMHA 3 ayTU3MOM, JIOCBiy Y BIpTyaJIbHOMY CBITI.
eILIeTICi€I0 Ta IHIUMH
3aXBOPIOBaHHIMHU.

Bipryanpaa peanpnicTh (VR), Takoxk Bimoma sk MyJIbTHMEIiiiHa
abo KOMIT'IOTEpHa  IMITOBaHa  pPEalbHICTh, BU3HAYAETHCS  SK
KOMIT'IOTepHA TEXHOJIOTiA, sKa BIATBOPIOE CEPEIOBHINE, pealbHe YU
ysIBHE, 1 IMiTye (i3N4HYy MPUCYTHICTH Ta CEPEIOBHIIIE KOPUCTYBaya, 100
3a0e3MeYnTH B3aEMOZIIO 3 HHM.

BipTyanpHi peanpHOCTI IITYYHO CTBOPIOIOTH CEHCOPHHWIl IOCBIf,
AKAH MOXKe BKJIIOYATH 3ip, TOTHK, CIIyX i HIoX. CepenoBuine Moxe OyTu
CXOXe Ha pealbHUM CBiT, 100 CTBOPUTH peajibHi BPaXKeHH.

B cBoro gepry, nonoBHeHa peainbHICTh (AR), Ha Hamy OyMmKy, Le
npsmMe abo omocepeqKoBaHe BiMOOpPaKeHHS (i3MYHOTO pPeaTbHOro
CEepe/IOBHIIA, €JIeMEHTH SKOTO JOMOBHIOIOTHCS CEHCOPHHM BBEIEHHSM,
CTBOPEHHMM KOMIT IOT€pPOM, TaKHM SIK 3BYK, Bijieo, Tpadika abo mani GPS.
Ile mnoB’s3aHO 3 OUIBII 3arajJbHUM IOHATTSAM, SKE& HA3HBAEThCS
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OIIOCEPEKOBAHOI0 pEaNbHICTIO, B SKOMY TOIJISN Ha pealbHICTh
MO (]IKYETHCS KOMIT IOTEPOM.

BukopucToByrouM CcydacHi TPOAYKTH BipTyalbHOI peabHOCTI,
taki gk Oculus Rift, HTC Vive i Playstation Virtual Reality, VR Bxe
BUKOPHCTOBYETHCS AK IHCTPYMEHT y MEAWIMHI IS JiKyBaHHS (POOIi,
3MCHIICHHS OOJI0 1 HaBITh JOMOMOTM JIIKApsAM Yy MPOBEICHHI
xipypriuaux omepamii. Cmin 3a3HAYWTH, IO MPOSKTH BipTyaabHOI
peaNbHOCTI TaKOXK TPOMOHYIOTh HOBI MOTJISIAN HAa Te, SIK 1€ BiTIyBaTH
Taki CTaHH, SIK TIIyX0Ta, MITPEeHb Ta JIETPECis.

OcHOBHI TepeBarw, BHU3HAYEHI I OCi0 3 IHBAIITHICTIO,
MOJISITAIOTh Y TOMY, IO BOHM MOXYTh 3aiiMaTHCsS PI3HUMHU BHIaMH
IISUTBHOCTI  HAa CHUMYJISTOPL  BIAHOCHO BUIBHOTO BiJl OOMEKEHB,
HaKJIaJICHUX IXHBOKO 1HBAJIIAHICTIO, i BOHH MOXYTh POOUTH IIe B OE3IelIi.
IcHyIOTH JOKa3W TOTO, IO 3HAHHS Ta HABUYKW, HAOyTi iHBaJizamMu B
IMITOBaHHX CEpeIOBHIIAX, MOXKHA TIEPEHECTH B PEaIbHUM CBIT).

Icaytots cuctemu VR, sKi J03BONISAIOTE KOPUCTYBadaM Ha
IHBaJIITHUX Bi3KaxX OpiEHTYBATHCS y BipTyalbHOMY CBiTi, HANPHUKJIAA, Ha
’KBaBiil BYJIMIII YM TOPTOBOMY LICHTPi, 0O HABUYUTHUCS TIEPECyBATUCS Ta
VHUKAaTH TIEPElIKOJl Y  BIpTyalbHIdH 0OCTAHOBIN, Tepml  HIX
3aCTOCOBYBATH II¢ HA TIPAKTHII B peaIbHOMY CBITI.

BipryanbHa peanbHICTh AU AiTel 3 1HBANIJHICTIO: TEXHOJIOTiYHI
JOCSTHEHHS, BKJIIOYAIOYW BUKOPHCTaHHSA BIPTyallbHOI pPEaJbHOCTI,
3po0MIM BEJIMYEC3HUI BHECOK y MOKPAINEHHS JIIKYBaHHS, HABYAHHS Ta
SIKOCTI JKUTTS iTEH 3 IHBaAJIIHICTIO.

1106 BuxopuctoByBaTH VR muardopmy, KOprCTyBadi 3ayCKaloTh
Ha cBoeMy Tenedoni mporpamu, cymicHi 3 Cardboard, po3minryroTh
TenedOH Ha 3aIHIA TaHEeN TIJsggaya Ta TeperjsaaroTh BMICT depe3
00’exTrBH. [IpakTHIHO KOXXKEH MOXE TPUAOATH KapTOHHY TapHITYpY
BipTyaJbHOI peallbHOCTi, 3aBaHTAXHUTH OE3KOIITOBHHHA JIOJaTOK I
MoOiBHOTO TenedoHy, 3aCyHyTH B Tese(OH 1 JOCIHIIKYBaTH BipTyallbHi
CBITM 3 IHBaNiHOTO Bi3Ka, Jixkka uym aumBaHa — Google, Cardboard,
Oculus Rift.

3okpema, cucrema PlayStation VR moxxe BuBomuTH 300pakeHH:
K Ha rapHitypy PlayStation VR, Tak i Ha TeneBi3op OIHOYACHO, MPU
IFOMY TeJIeBi30p abo BimoOpakae 300pakeHHsI, MO BiJOOpakaeThCs HA
rapHITypi, a00 BioOpakaTMe OKpeMe 300pakKeHHs JUIsl 3MarajibHOl YH
coimsHOl TpH. PlayStation VR mpamtoe 31 cTaHZapTHUM KOHTPOJIEPOM
DualShock 4 a6o xonTponepamu PlayStation Move.
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TakuM 4YWHOM, BIpTyadbHa pEATBHICTH € JIOCHTH HOBOIO
TEXHOJIOTI€I0 1 BCE MIE 3IMTOBXYETHCS 3 HU3KOK MPOOIIEM, BKITIOUAIOTH
MOJKJIMBY 3aKOJIMCYBAaHHS Ta TEXHiuHI murtaHHSI. KopucTyBadi MOXYTh
NC30pIEHTYBATHCA Yy BIPTYaIbHOMY CEpPEAOBHUINI, IO CIPHYUHSIE
npoOnemMu 3 OanmaHCOM, 3aTpUMKa KOMIT'IOTepa MOXE BIUIMHYTH Ha
MOJICIIFOBaHHS, Ha TOJIOBHI JAWCIUIE] Ta CHUCTEMH BBEICHHS, TaKi sIK
CHeliaNi3oBaHi pYKaBUYKH Ta 4YEPEBHKH, MOXYTh HOTpeOyBaTH
CHELiaIbHOTO HaBYaHHS I poOOTH Ta HaBiramii y HEBipTyalbHOMY
cepenoBUIIl MOXYTh OyTH HeOe3medHnMu Oe3 30BHINTHBOI CEHCOPHOI
iHpopMarii.

OpnHak 111 HOBa TEXHOJIOTiSI MOXE BIAKPHTH JUIsI KOPUCTYBayiB
TBOpYI IUISIXH, SIKI MU 1€ HaBiTh HE YCBIIOMIIIOEMO, a Ui JIOAEH 3
00MEXCHUMHU MOXKIIUBOCTSIMH BIpTyaJbHa pEAJbHICTh MOXKE CTaTH
IHIIMM TIITXOM JI0 BKIIOYCHHS 0Ci0 3 IHBAIIAHICTIO Y CYCIITBHE XKHUTTS.

IcHyrOTh HACTIIBHI CHCTEMH BIPTyaJdbHOI pealbHOCTI, SKi
JIO3BOJISIIOTH 1HBAIIiZ]aM Ha Bi3KaX OpIEHTYBATHCS Y BIpTyaJlbHOMY CBITI,
HANPUKJIAJ, Ha JKBaBill BYJIMII YH TOProBOMY IICHTpi. BoHHM BYaThCs
TIepecyBaTHCs Ta YHUKATH IMEPEIIKOI y BipTyaldbHIH 00CTaHOBII, TepII
HI)XK 3aCTOCOBYBATH IIe Ha MPAKTHUIIi B pealbHOMY CBiTi. BoHM HOCATH Ha
ronoBHui aucmei (HMD) 1 BHKOPHCTOBYIOTH TPHCTpiii BBEIEHHS,
HaIpUKJIaa JPKOUCTHK a00 TPEeKOOI.

Ile kopucHO pW MPOEKTYBaHHI OYAiBEIb 3 0OMEKESHUM JOCTYIIOM
K 3aci0 TecTyBaHHS ITPOTOTHIIIB Tepes X OyaiBHHITBOM. MeTa nossrae
B TOMy, IIO0 MOOA4YMTH, Y MOXKE KOPUCTYBad IHBAJiJHOI'O Bi3Ka
yCHimHO 00IHTH OYIiBIIIO, a SIKIIO Hi, TO sIKa MOTCHIIHHA HeOe3IeKa.

MerToto 1i€i TEXHOJIOTIi € HAaJaHHS MOXKIUBOCTI iHBaTiJaM BECTH
CaMOCTIffHE JKUTTSA, J€ I[I€¢ MOXIJHMBO, 1 B3AEMOMIATH 3 IHIIAMHU.
BipTyanpHa peanbHICTP MOXKE HAaBUMTH iX 0a30BUM HaBHYKaM, SKi
npane3iaTHi AU YacTo CIIPUHMAIOTh SIK HAJIe)KHE, ajie, THM He MEHII,
BOHH BCE IlIE BAXIUBI JUIS TOBCSKACHHOro KUTTsA. CIOJM BXOMAATH
MPUTOTYBaHHSA 1DKi, MOKYNKH Ta iHINI JOMAIIHI cOpaBd. MeTowo €
MIiJBUIIATH BIIEBHEHICTH I CAMOOILIHKY, IO MPU3BEIC IO MOKPAIICHHS
AKOCTI OkHUTTA. JlloguHa 3 OOMEKEHUMH MOXKIHUBOCTSIMH  MOXE
B3aEMOJIISITH 3 CYCIIIECTBOM 1 BiIIyBaTH CBOIO IIHHICTD BiJl IIBOTO.

Hezabapom mikapi MOXYTh MOYaTH IPOINUCYBAaTH HE3BUYAHE
pilleHHs A7 JOTOMOTH IOCTPaXKTANWM Bifl 1HCYIBTY: OKYJSIpU
BipTyadbHOI pPEaJbHOCTI. TEeXHOMOTis YOTHPHPIUHOTO CTapTaly BiKe
oTpUMalla CXBaJCHHS pEryJIATOPHHX opraHiB y €spomi, xge i
3aCTOCYBaHHS [UId MOCTPAXKJATUX BiJl UYEPEITHO-MO3KOBUX TpPaBM
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JIEMOHCTPYE Te, o HezabapoM Moxke ctatu MoxumnBuM y CIIA.

OCKIJBKHM, KOMIT'FOTEPH BHUKOPHCTOBYIOTHCS SIK (popma Tepartii
ayTU3My, ajie BipTyalbHa PEeabHICTh € JOCUTh HOBUM JIOTIOBHEHHSIM JIO
TEXHOJIOTIYHOI Teparlii TO BOHM BHUKOPHCTOBYETHCS, MO0 IOMOMOITH
JopociauM abo JITSM 3 ayTU3MOM PO3BHHYTH HAaBHYKH, HEOOXimHI I
HE3JISKHOCTI, SIKi MU CIIPHAMAEMO SIK HaJIC)KHE.

BiptyanbHe cepenoBulle € ifeadbHUM CiocoOOM HaBYAHHS LM
HaBUYKaM, MEPII HiK 320X0UyBAaTH ayTUCTA CIIPOOYBATH IX V peabHOMY
cBiTi. KpiMm TOro, € momatkoBuii OoHyc: poOWTH Iie B Oe3NeYHOMY
CEPEIOBHIII.

IIpomec TBOpeHHS KBecTy He 3aBKIOW JIiHIIHWI, a W € TeBHa
MOCTIIOBHICTh, fAKi JAlOTh MOXIIHBICT JJIs CTBOPCHHS BIACHOI
aHIMaIlifHOI mporpaMu (KBeCcT-aTpakiiii) B JaHOMY BHIAIKY, U 0ci0 3
iHBamigHICTIO (pHC. 3.3.2).

b
I'Imcvm-:r'
0"

'Hp.m.pn'l
OU/HIIBAHHA'

/ o Pcnl

Puc. 3.3.2. CTpyKTypHi eleMEeHTH CTBOPEHHS KBECTY AJIs 0Cib 3
1HBAJII THICTIO

Crmin 3a3HauMTH, IO TaKi KBecT MoXxe OyTH TOAaHWH fAK Yy

MarlepoBOMy TaK 1 B €JIEKTPOHHOMY (BipTyaJbHOMY) BUINIAIL Ta Mae
CBOIO CTPYKTYPY
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Bucnoeku

[IpoanamizyBaBmi cy4acHWH CTaH Typu3My Uil ocid 3
IHBaJIIAHICTIO B YKpaiHi BUABIEHO HU3BKUI HOro po3BUTOK. Opranizartis
aHIMaIiifHoI IisuTbHOCTI TepeOyBae Ha IMOYATKOBiM CTamii pPO3BHUTKY.
Binprmicte HaceneHHs YKpalHM He BBaKa€ aHIMAIlifHI MOCITyrd
JIOCTYITHUMHU JUTsSL 0Ci0 3 IHBATIIHICTIO, e aKTHBHO MiATPUMYIOTh i1€t0
3pOOHTH KBECT-aTPaKIil IS BCiX.

CTBOpEHHSI HAaJEKHHUX YMOB MUl 3a0e3MedeHHs] JOCTYIHOCTI
TYPUCTHYHHUX TOCIYT JUIA Oci® 3 IHBaJigHICTIO CTOiTh CHOTOJHI Ha
MepIIoOMy IUIaHI Y CHUCTeMI IJIeH PO3BUTKY TypH3My 0OaraThoX KpaiH.
Pi3zHOMaHITHI poOIeMHU PO3BUTKY TypH3MY AJs OCi0 3 iHBAIITHICTIO B
YkpaiHi CBITYHTH MPO HEOOXiMHICTH MOCHICHOT 1 KOMIIJIEKCHOI yBaru 3
OOKy JepXkaBH U CYCHUIbCTBA. PO3ISHYTI 1HHOBAIIMHI aCIEeKTH
(hopMyBaHHS Ta PO3BUTKY CEPEIOBHIIA IS OCIO 3 IHBAIAHICTIO JOBEJIH,
1110 3aKOHOAABCTBO YKpaiHu moTpedye pilrydnx 3MiH.

BusiBnieno Hu3ky TpoOieM TOB’S3aHMX 3 OpraHi3ali€ro
aHIMaliiHOT MisUTBHOCTI Ta BIJICYTHICTh aJalNTOBaHUX TYPHUCTHYHUX
MPOJYKTIB, TOTpeOye BHpIlIEHHS KOHKPETHUX 3aBlaHb Ha PiBHI
JIep’)KaBy, PETiOHAJIBHUX OpraHiB MICIIEBOI BJIAJU Ta TiANPHEMIIIB.
BuKOHaHHs MPOIMOHOBAHUX MPAKTHYHHX 3aXO[iB € BaKJIMBUM KPOKOM
JUIS.  CTBOPEHHS aHIMAallifHOTO OOCIYrOBYBaHHA B TYPHUCTUYHIM
JUSITBHOCTI.

Cnucox BUKOPUCTAHUX JKepeJ
1. Baitmuk C. 1., KpaBems O. M. Oprawnizarist aHIMaIifHUX HOCIYT y TypH3Mi:
HaBYabHUH nociOHuK. Xapkis: XHAMI', 2019. 197 c.
2. Bnacosa T. U., Hlapyxun A. I1., [Tanos H. V1. AHMManvoHHbIN MEHEI)KMEHT
B Typu3Me: yueOHoe nocodue. Mocksa: Akanemus, 2010. 320 c.
3. Kpasenp O. M., baiinuk C. 1. Opranizamis aHIMamidHIX TOCIYT B TYPH3Mi:
HaBYaNbHUH NOCiOHMK. 2-Tre BUA., mepepob. i gom. Xapkis: XHYMI im. O. M.
Bekerosa, 2017. 335 c.
4. Typuctuune oOCIYroByBaHHS 0Ci0 3 iHBamigHICTIO: 30. iH)OPM.-METOI.
MatepianiB. XapkiB: Yp. KyJbTypH 1 Typu3mMy Xapkis. 00:1. nepxk. aaMmid., O0m.
KOMYH. 3aKJ1. "XapkiB. opr.-MeTo. IIeHTp Typmmy”, 2018. 26 c.
5. Bapna M. IO., TyuxoBcpka I. 1. Ta iH. Opranizamis mIIpHEMHUIBKOT
ISUIBHOCTI B cpepi CLIBCHKOTO TypuU3My Oco0aMH 3 1HBAIJHICTIO: TOCIOHHK.
JIeBiB: Pactp-7, 2019. 206 c.
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4.1. Conceptual Fundamentals of Rural Tourism Product
Development

Hladkyi Oleksandr Vitaliyovytch
Doctor of Science (in Geography), Professor Academy of Science of
Higher Education of Ukraine
Kyiv National University of Trade and Economics
(Kyiv, Ukraine)

The key theoretic fundamentals of rural tourism development are
explored. The main interrelations between the concepts of "Rural
tourism", "Agritourism" and "Ecotourism" are defined. The common
types of tourism comnnected with rural tourism are investigated. The
comparison of Rural and Ecotourism definitions by the main purpose,
most important elements and characteristics, main location and
activities is proposed. The global practices of rural tourism product
development are highlighted. The modern trends in rural tourism
development are disclosed. There are: rapid development of tourism
industry for rural and eco-destinations, diversification of tourism
product supply and demand, changing the structure of tourist flow and
individualization of travel in rural and ecotourism, the growing
popularity of a healthy lifestyle and the impact on the demand for
recreation on the natural environment, expansion of rural and
ecological tourism to new regions, digitalization of destinations’ social
networks as well as increasing of security requirements.

Introduction

The tourism industry is an intersectoral economic complex
specializing in the creation of a tourist product capable of meeting the
specific needs of the population for leisure travel by producing and
selling goods and services for tourism.

Rural tourism is one of the most relevant types of scientific and
educational tourism that characterize rural areas located within the

234



boundaries of national natural parks and protected areas. According to
official statistics of the World Tourism Organization (UNWTO), "rural"
travel takes from 7 % to 20 % of the total number of tourist trips. The
growth rate of rural tourism is estimated by UNWTO at between 10 per
cent and 30 per cent per annum, and its share of international tourism
income is between 10 and 15 per cent.

On the basis of current experience and research by leading
scholars, it has been found that the rapid development of rural tourism
can be an accelerator for economic restructuring, a solution to the
demographic situation in the country and a solution to the social-
economic problems of modern Ukrainian village. For Ukraine, it is
potentially important to speed up the process of realizing significant
tourism potential by pursuing a balanced policy of state regulation,
including at the regional level.

Rural Tourism as an Object of Scientific Research

Tourism is one of the modern-day branches of the national
economies around the globe, which has socio-economic importance and
is closely related with the provision of tourist services, meeting the
quickly changing needs of consumers of the tourist market.

The second half of XX century was marked by an awareness of the
need to respect the environment and preserve the historical and cultural
values of humankind. Against this background, interest in rural tourism
has increased. Now it is becoming an increasingly popular form of
recreation among city dwellers, in modern Europe one in three choose
this kind of tourism. The processes of urbanization and globalization of
the last quarter of the last century have made rural tourism a topical and
profitable activity, firmly occupying its place in the world tourist market.

The concept of rural tourism has evolved over time and is
presently may include more than one type of tourism. In this line, rural
tourism has been used interchangeably with such concepts as ecotourism,
nature tourism, and agritourism (Figure 4.1.1). Connection between rural
and ecotourism is obvious because of their performing in one (nature)
area.
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Ecotourism

Rural
Tourism

Fig. 4.1.1. Interrelation between the concepts of "Rural tourism",
"Agritourism" and "Ecotourism"
Source: prepared by the author.

It should be noted that rural tourism for Ukraine is a quite new
direction in the tourism industry and one of the ways for development of
rural areas, which will allow solving a set of problems of rural territories
on the basis of recharging of local budgets.

In the current conditions of tourism market development, the
popularity of rural tourism is increasing. It is one of the areas of
sustainable development of the tourism industry, which goal is to protect
Ukrainian natural, cultural and historical heritage, promote inter-ethnic
tolerance, and encourage people to active participation in solving their
financial problems, and to overcome the characteristic climate of
Ukraine seasonal tourist product.

Scientific research and world experience shows that the
accelerated development of rural tourism can play role of a boost of
economic transformation, demographic stability and solve important
social and economic problems in rural areas. The main goal of rural
tourism is to create a new tourism product that falls outside the
traditional idea of Ukraine’s tourism offer, and takes into account the
cultural, natural, and historical specificity of the regions, and diversify
Ukraine’s traditional offerings.

It is worth admitting that the concept of rural tourism is far from
clear and allows for many interpretations. UNWTO defines rural tourism
as "a variety of tourism activity within which the visitor’s experience is
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related to a large range of products usually connected to nature-based
activities, rural lifestyle/culture, agriculture, angling, and sightseeing"
[1]. Since rural tourism activities are carried out outside urban (rural)
areas, it is appropriate to clarify the definition of rural areas.

The Council of Europe defines the term "rural area" by following
characteristics: a stretch of midland or coastal countryside, together with
tiny cities and villages, where the main part of the realm is used for:
agriculture, forestry, cultivation, and fisheries; "non-urban recreation and
leisure areas or nature reserves" [2].

After analyzing all the above information, it became possible to
define other definition and elements of rural tourism. It is tourism
activity in the rural areas with a small population away from industrial
plants for the purpose of recreation and (or) voluntary participation in
agricultural work that bring economic and social benefits to the local
community, as well as provide interaction between tourists and local
residents, enrich tourism experience and include 4 main elements: nature
(rivers, mountains, landscapes, and forests, etc.), rural life (crafts, home-
made food, rural events, traditional music, etc.), rural heritage
(architecture, traditions, cultural monuments, villages, etc.) and rural
activities (cycling, riding, fishing, hiking, etc.) [3].

Miscellaneous cultural and eco-friendly activities are held in rural
areas. The most popular activities in a rural area are different cultural-
related tourism activities: from museums to courses in crafts. If there is a
lake or river in the area, then water-related activities take place. Other
activities may be related to local food cooking, language courses, safari,
festivals, etc. [8]

In fact, tourism is now the largest industry in the world and the
fastest growing segment is ecotourism. People express a desire to contact
nature and the world but should do everything possible so that this does
not cause a negative effect on the environment. The main goal of
ecotourism is to minimize these impacts and to focus on conservation,
community development and sustainable development through tourism.
This motivates travellers to protect the environment and contribute to
local communities on a much deeper level than just travelling tourists.
The concept of ecotourism includes 4 principal elements: nature,
education, cultural impacts, and sustainability [10].

The main reason why it is hard for researchers to find a regular
definition of this form of tourism is that it is a general term that
comprehends many types of tourism (Table 4.1.1). Practically, all of the
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above types of tourism are interconnected with rural tourism because in
most cases they take place precisely in rural areas.

Table 4.1.1

Types of tourism connected with rural tourism and their definitions
Author Definition

Darau A. P, "Agritourism — a type of tourism in which the farm is used

(2010) [4] as the main place for activities. This can be considered as

one of the activities of rural tourism having the second
priority for farmers, while agriculture remaining their main
occupation and source of income."

Wood (1984) | "Ethnic tourism — it is based on the attraction of local

[5] residents, especially the minority of the rural settlement, by
demonstrating their lifestyle in front of tourists."

Ali Hasan "Green tourism is a form of tourism involving visiting

(2016) [6] fragile, pristine, and relatively undisturbed natural areas,

intended as a low-impact and often small scale alternative
to standard commercial tourism."

UNESCO "Creative tourism — is a journey aimed at obtaining
(20006) [7] unforgettable and authentic experience’. As well as
ecotourism, creative tourism should have several
objectives: it should be a ‘means of attracting tourists to the
creative life of destinations, a creative means of using
existing resources, a means of strengthening cultural
identity."

UNWTO "Gastronomy tourism — a type of tourism activity which is
(2019) [8] characterized by the visitor’s experience linked with food
and related products and activities while travelling. The
main motivation of tourists to travel is the desire to
discover traditions specific to a particular region or
country."

The "Ecotourism is about uniting conservation, communities,
International and sustainable travel" into one form of tourism that is not
Ecotourism harmful to the environment or to the people who practice

Society (2015) | it."
[9]
Source: prepared by the author.

The growing popularity of ecotourism gives opportunity for
development of rural tourism as a part of ecological segment of tourism
activity. To show the similarities of rural and ecotourism it necessary to
make a comparison of this types of tourism (Table 4.1.2).
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Table 4.1.2

Comparison of Rural and Ecotourism

Rural Tourism

Ecotourism

Any tourism activity within
which the visitor’s experience is
related to a large range of

"A form of tourism where the
main motivation of the tourists is

Definition | products usually connected to | the observation and appreciation
nature-based activities, of nature and local traditions
agriculture, rural lifestyle and related to the nature."
culture.
To increase individual
T tivit tainabl S .
P oduc. V1LY, sustal a.b N Minimizing negative impacts and
community and institutional, -
. - focus on conservation,
which can result in higher .
. s . community development and
income for individuals; retain .
Purpose . . sustainable development through
unspoiled traditional and . .
. . tourism; preserving and
spiritual values, especially the .
. protecting nature
ethnographic, the
socioeconomic life and its
environment
Elements Nature, rural life, rural heritage, Nature, education, cultural
rural activities impacts, and sustainability
. . Low-impact visitor behavior;
Seasonality; low tourist .
o . support for local conservation
Characte- movement; traditional; high ARSI
. . efforts; local participation in
ristics economic role; personal o . .
. L . decision-making; Educational
relationship with tourisms
component
. Rural areas; wildlife; nature
Location Rural areas
reserves
Activities Fishing, swimming, farming, observation of flora and fauna,

cooking, handicraft

fishing, cycling, camping

Source: prepared by the author.

The nature orientation is flexible and ranges from, say, habitat,
such as a tropical forest, and everything it includes, to a single-species
product. Many ecotourism companies focus on certain elements of
nature, commonly called "fauna/flora", where fauna includes any species
of animals that are the target, such as whales, lions, birds, and even
insects. Flora includes plant species and natural formations such as
mountains and other interesting geographical features.
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It was also important to involve the local (rural) community and
enlist their support and interest by making ecotourism useful to them.
This will help to protect natural areas. Another important goal of
ecotourism is to give money back to the local community. Therefore,
operators are advised to spend money associated with the tour locally.
Personal costs of goods and services are also included. These costs
stimulate local economies and spur economic growth, creating multiplier
effects, providing employment and economic security for rural
population.

The element of sustainability calls for minimizing environmental
impacts and reinforcing those that have been degraded in some aspects.
This can be achieved by giving visitors the opportunity to indulge in
nature. They are encouraged to participate in restoration work or to make
donations for such work.

In general, an increase in the number of visitors to vulnerable
natural areas that exists around rural areas can lead to significant
environmental degradation. A large flow of visitors could harm local
communities and indigenous cultures. Ecotourism offers an opportunity
to raise the level of education and activity of travellers, making them
more effective conservationists.

Global Practices of Rural Tourism Product Development

The provision of tourist services in rural areas provides primarily
socio-economic benefits to owners of rural estates and other villagers,
has a positive impact on the development of rural areas. In general, the
only universal concept of rural tourism is absent due to the existence in
different countries of different traditions, conditions and tasks, cultural
and historical component.

On the example of the developed countries of Europe, one can see
the embodiment of the ideas of rural and ecotourism, which can be
adopted and implemented in our country. Presently, rural tourism is
developing at a very fast pace and in some countries provide a part of the
foreign tourist flow. Rural tourism has already gained momentum in
Western Europe, North America and Australia; it is well developed in
Spain, Italy, and France.

An interesting example for Ukraine could be the development of
rural areas on the model of Germany, which today occupies a special
place in the market of rural tourism among European countries. In the
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early 1980s, the country developed a concept for the development of
tourism in peripheral regions to spread in the tourist market cheap
outdoor recreation, without the use of expensive infrastructure and
providing comfortable living conditions. The German model is
characterized by living and eating in a farmer’s house, as well as
agricultural activities. Rural tourism in Germany is characterized by a
high level of quality, a wide range of services and a professional system
of promotion and distribution. Important is the fact that there is a
specialization of rural estates in the country, according to which they are
divided into six categories, for each of which a special sign has been
developed: Bauernhof — peasant / farm, Erlebnishof — adventure
homestead, Fischerhof — fish homestead, Obsthof — fruit homestead,
Reiterhof — horse and Winzerhof — wine homestead [11]. The main
organization that regulates rural tourism in the country is the Federal
Recreation Association in the rural estate of Germany.

Thus, we conclude that rural tourism in the country is promising in
the most economically developed regions and centers. Germany is a
country that was among the first in Europe to start promoting this type of
tourism.

One of the important elements of foreign practice in the
development of rural tourism is state support. In European countries, the
state is actively involved in the development of rural tourism. So, for
example, in Hungary, income from 10 beds is not taxed for a host that
provides accommodation for vacationers; Romania is considering the
issue of tax exemption for such owners for 15 years [12]; in Austria,
farmers who are engaged in receiving guests already have tax relief for
40 years [13].

As for Italy, it is the leader in Europe in rural tourism. Initially, the
Italian government assumed that the accommodation of tourists would be
a non-core activity of farmers, allowing them to somewhat strengthen
their financial and economic position without the need for large
investments. However, today the demand for this tourist product has
changed the very concept of agritourism, which is turning for many rural
residents, not into a side, but the main type of activity.

Basically, this direction of tourism is developed in Northern and
Central Italy, and the undoubted leaders here are Tuscany and Campania
[14]. Tt should be noted that in these two areas almost half of the
agritourism enterprises of all countries are concentrated; half of the
tourist flow in this sector is directed, and almost 56% of rural tourism
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income comes from here. Tuscany is the land of Florence, Pisa, Siena
and much lesser-known but extremely interesting medieval towns and
monasteries, and Trentino-South Tyrol is one of the largest European
centers for mountain and ski tourism [15].

Thus, the successful development of agritourism has become
possible here, first of all, on the basis of the already existing well-
developed tourist infrastructure and the "successful promotion" of these
territories. Added to these two factors are the beauty of the landscape,
the abundance of cultural, historical and natural attractions, good wines
and high-quality local cuisine, which occupy a special place in this
"formula for success". It should also be noted that the main mode of
transport used by tourists in this area is a personal car, so the quality of
roads also plays an important role in the attractiveness of the territory for
tourists.

Examples of such structures can be found in Norway. Since 2017,
the Norwegian government and parliament have identified national
policy priorities for the development of Norwegian tourism, based on the
principles of competitiveness. The government has developed a tourism
strategy and significantly increased public investment in building
sustainable infrastructure in Norway. Since then, a number of
organizations have been established in Norway and various kinds of eco-
certifications have been developed with the aim of maintaining and
protecting the environment and safe access to it. This practice may be
interesting for the development of tourism in different countries seeking
to develop this direction. The following eco-certificates are valid in
Norway: Green Travel, Ecotourism Norway, The eco-label Nordic Swan,
etc., as well as the international certification systems Eco-Lighthouse,
The Green Key, ISO 14001 and Blue Flag [18]. Individually and
collectively, they ensure that services are provided in accordance with
strict rules and regulations for waste sorting and disposal, energy use,
chemicals and supplier requirements.

Summing up, we can say that the number of programs and
initiatives at the international and regional levels is growing around the
world, institutions for monitoring sustainability in tourism are being
formed under the auspices of the UNWTO, the zones of influence of
already existing international organizations are expanding, which shows
the importance of ecotourism and environmental protection for the world
community.
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The Modern Trends in Rural Tourism

The entry of the world community into the twenty-first century is
based on the understanding that people are an essential part of nature and
that their activities must be carried out in close harmony with and subject
to the requirements of the laws of nature. Only by meeting these
conditions will it be possible to prevent the degradation of the natural
environment and not to disrupt the functioning of the mechanisms that
recreate the natural foundations of life. The concept of sustainable
development of the natural environment requires that its protection
become an integral part of any economic sector.

The objective of rural tourism activities is to integrate
environmental knowledge into the economy of tourism in a number of
ways, the main ones being:

- development and implementation of the basic principles for the
development of the tourism industry on the basis of the "Pan-European
Strategy for the Conservation of Biological and Landscape Diversity";

- the transition to a qualitatively new level of training for tourism
specialists capable of occupying the buffer zone, which has developed at
the juncture of tourism and ecological and geographical sciences;

- organization of environmental tourism management and
implementation of its principles in the area of tourism management;

- the establishment of an environmental monitoring system is
already at the stage of justification of the exploitation of the territory’s
recreational natural resource potential.

Environmentally oriented tourism therefore requires not only an
understanding of environmental issues, but also a new level of
competence and skills development, changing the management
framework through close cooperation between researchers and tourism
practitioners.

In our age, ecotourism is a popular alternative to commercial mass
tourism and this trend continues to grow. An indicator of this is that the
ecotourism industry worldwide was estimated at 181.1 billion U.S.
dollars in 2019, with forecast to reach 333.8 billion U.S. dollars in 2027,
registering an annual growth of 14.3 percent, according to Statista [19].
Despite the fact that in 2020, the COVID-19 disease began to spread
around each region and most industries have been greatly impacted
ecotourism and rural tourism did not become less popular, but most
likely moved to the domestic market. Therefore, in the interval from
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2021-2025 rural and ecotourism predicted to show rapid growth.

According to a study by Booking.com, 81 % of tourists choose
eco-friendlier options when possible, and 67 % are willing to overpay, 5
% or more, stated that their trip has a minimal impact on the
environment. In addition, almost 73 % of travellers from all over the
world are looking for experiences that reflect local culture [20]. Also in
the top five leaders in ecotourism were France, Spain and the UK as the
countries with the largest percentage of ecotourists. In addition, it is
worth understanding that it is representatives of generation Z and
millennial travellers who are ready to change their habits in order to
protect the environment, which means that with each generation,
awareness of the environment among people and travellers will only
increase, and eco-friendly types of tourism, such as ecotourism and rural
tourism will be increasingly popular.

Taking into account all the above information, based on the study
of best practices for these types of tourism, forecasts and general trends
in the tourism industry, it is possible to characterize the trends in the
development of rural tourism in the world and, in particular, in Ukraine.

First of all, it is worth noting the rapid development of tourism
industry for rural and eco-destinations. According to expert estimates,
the number of people concerned about the state of nature is growing.
Environmental ill-being develops in some people the need to change
their own attitude to nature, in others - to actively participate in its
protection and preservation, in the most conscious - in restoration. Some
of the people, not limiting themselves to their own efforts, seek to attract
supporters to their active work. All this leads to a demand for recreation
in natural areas, and, consequently, to an increase in the tourist flow to
ecological destinations.

Diversification of tourism product supply and demand. The
demand for environmental activities is growing, but at the same time, the
specifics of demand are becoming more complicated, there are requests
for a combination of environmental tourism and adventure activities
(which is expressed in equipping specially protected areas with sky
parks, panda parks, zip-lines, etc.) of ecotourism and cognitive activities,
which leads to the popularity of excursion forms in the natural
environment, the number of yoga tours to natural areas is growing, one
of the activities in national parks today is mediation walks, elements of
gastronomic and agricultural forms of tourism are actively used in
ecotourism programs, etc. [21].
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Changing the structure of tourist flow and individualization of
travel in rural and ecotourism. The modern ecotourism flow is
characterized by a wide range of age of participants — from small and
even babies with parents to elderly tourists. This indicates the growth of
the segment of low-mobility tourists. All this requires the arrangement of
an accessible environment for tourists with limited mobility, for
example, the arrangement of paths for strollers and wheelchairs,
infrastructure for families with children, the expansion of socio-cultural
programs and the introduction of additional forms of activity into the
work of rural destinations (for example, the arrangement of children’s
play areas, additional recreation areas on route for the elderly,
improvement of medical centers, etc.) [22]. At the same time, there are
more and more travellers who organize their holidays on their own and
also prefer individual holidays.

It is also possible to note the growing popularity of a healthy
lifestyle and the impact on the demand for recreation on the natural
environment. The active promotion of a healthy lifestyle affects the
growth of ecological directions and natural areas, offering a range of
physical activities in combination with picturesque landscapes.

Expansion of rural and ecological tourism to new regions. The
modern tourism industry is expanding into new territories and regions,
and even countries with established and successful specializations, such
as the beach destinations of Southern and Eastern Europe or South-East
Asia, are included in ecotourism. At the same time, in some countries,
ecotourism and rural tourism is becoming a mechanism for overcoming
the problems of overtourism in congested destinations (Italy, Spain,
France), and in others a way of diversifying the national tourist product
and overcoming the seasonality factor (for example, for many ski
centers).

In some countries, nature and countryside is almost the only tourist
resource, in conditions of poverty and underdeveloped tourist
infrastructure and substructure (for example, African countries:
Democratic Republic of Congo, Zambia, Comoros, etc.) [23]. The
overall development of the tourism industry, the simplification of visa
formalities, the improvement of transport, the reduction of transport
costs and the time required to reach the destination, in combination with
the demand for sustainable destinations, contributes to the expansion of
the geography of ecotourism.
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Digitalization of destinations’ social networks. The picturesque
nature of natural areas and the influence of social networks on the
modern lifestyle of a person lead to the need to visit natural areas,
including for narcissistic reasons, in order to subsequently post photos on
the network and gain public approval. This, in turn, affects the choice of
destinations and places of rest - an increasing number of people choose
territories based on their photos on social networks [24]. This leads to an
overload of top attractions and routes. For example, in Norway, 10-15
routes promoted in networks along picturesque landscapes are visited by
most of the tourists, while the rest of the less well-known routes remain
in the shadows.

The last but extremely important trend is the increasing of security
requirements. In the context of the pandemic and its aftermath, attention
to ecotourism destinations will only grow. According to forecasts, the
main victims will be eco-tourism destinations, the majority of whose
visitors are cruise tourists. This is related to the projected decline of the
cruise industry as a whole. Otherwise, a relaxation in the nature, where
there is no tendency to social distance and carry protective equipment,
will be required, both in domestic and foreign directions.

Conclusions

Research showed that rural tourism can be classified as a joint
product, since the tourism activity itself is not able to fully provide
tourists with all types of services. By uniting rural organizations, it is
possible to focus activities on the economic and social development of
rural settlements and regions of the country as a whole, which is
achieved only through the support of tourist services. Rural
organizations, producing their own products and selling them,
participating in various activities, revealing natural resources and local
culture, will be able to organize for tourists the true beauty of the
countryside.

By attracting the state to the development of rural tourism, as it is
done in developed countries, with the rational and efficient use of
agricultural resources, the provision of mass information support of
domestic tourism by the state, improving the quality of the training
services provided will generally increase competitive advantages in the
development of rural tourism. Scientific research and global experience
let us know that the rapid development of rural tourism can play the role
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of a boost for economic restructuring, demographic stability and solve
urgent social and economic problems in rural areas.

Besides, in addition to the development of rural tourism, there are
other priorities, and all countries of the world recognize its potential in a
means of diversifying tourism products and are particularly relevant in
the face of contemporary challenges and threats to international tourism,
caused by the COVID-19 pandemic.

The establishment of a fully-fledged social and economic
environment in rural areas should be the subject of special attention in
Ukraine’s regional development programmes and general agrarian
policy. The development of rural tourism requires the implementation of
international standards, integrated into a comprehensive quality system
of destinations, which will functionally improve the efficiency of service
and management.
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4.2. TypucTHyHMIi NOTEHUiA a¢PONOPTIB Ta TePUTOPIii,
Ha0JIMKeHUX 10 HUX

Areesa I'animna MukosaiBHa
KaHAWIAT TEXHIYHNX HAayK, CTAPIINI HAyKOBHH CIIBPOOITHUK, TIHCHUN
yiieH AkaaeMii OymiBHHIITBA YKpaiHU
Hayionanvnuil asiayitinuil ynieepcumem (m. Kuis, Yxpaina)

Kounyenyia  cmanozo  poszeumky  kpain — eusHayac — wnAXu
MicmobydieH020 0CBOECHH Mepumopiti. ma NPUHYUNU — VIMGOPEHHS.
be3neunux noceieHb, 6 AKUX HA 3acadi 30epediceHHs ICHYI0Y020
coyianbHoeo  CKAady — HACENeHHs md — 3aCMOCY8AHHA — NPUHYUNIG
ypbanizayii 3abesnedyemvcs  3a2anbHUilL. 00CMYn 00 OOPOJICHLO-
mpaHcnopmuoi ingpacmpyxmypu, Oe3neuHux, 0OCHYnHUX i 8I0KpUMUX
OIsl 8CIX 3€leHUX 30H ma 2POMAOCHKUX MiCyb, 0COOIUBO 0Nl JCIHOK i
oimeit, 1iMHIX At00€l ma iHeaniois.

Cyuacui  menoenyii  pozeumky aeponopmié 6azyiomvcsi Ha
nowtuperti OisHec Mmooeni, AKa Nepemeopioe Aeponopmu y CEOEPIOHi
ypbanizosani ymeopenns. Taxa mpancghopmayis sminioe aeponopmu He
minbKu NPOCMopoeo, ane i QPYHKYioHaNbHO.

Y yux  ymeopenwnsx meosic mooicymv ma 6dice cmeopioiomuvcs
CNpUAmMAUGl YMOGU Ol PO3GUMKY MYpPU3My, pekpeayii, Micyegoi
kyremypu, mowo. He minoku ¢hynkyii  "nosimpanux  eopim"
mypucmuunHux Ooecmunayiil, anre U o0cobaueocmi Micmo6yoieHux,
apximeKmypHoO-niIany6aNbHUX, THHCEHEePHUX MAa MEXHOJNO2IYHUX piuleHb
00360J110Mb  CMBEPOICYBAMU, U0 AePONOPMU Marmv pecypcu, SKi
Modcymv 6ymu nepemeopeni Ha 00 ’€kmu mypucmuuHo2o inmepecy, d
OKpeMi 30HU aeponopmy — Ha CYCRIIbHI MYPUCIMUYHI PeCYpCU, 30Kpemda,
apximeKmypHi ma KyJ1bnypoao2iHi.

Hocniooiceni  6iOnogioHi apximexmypHi pecypcu  SimMUUSHAHUX
aeponopmie, npocmexceHa NpaKmuxka nepemeopenHs OKpemux 30H Ha
CYCRINbHI KYIbIMYPOJO2IYHI pecypcu.

Bcmyn

AeponiopT mepecTaroTh OyTH MYHKTaMH MOYaTKy / TPaH3UTYy /
TpaHcdepy / 3aBepIcHHs aBialiiHOl MOI0POKi. BOHM HATalOTh OCIYTH
HeaBialiifHOro CIpsSAMYBaHHS Ta CTAIOTh MICIIEM TSDKIHHS NPEICTaBHUKIB
0i3Hecy, OCBITH, TOPTiBII Ta iH.
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3a OmiHKaMH CIICIiaJIiCTiB, PO3IMIUPEHHS CHEKTPY IOMATKOBHX
MOCTTYT JIJIS aBiamacakupiB Ta BimBimyBauiB mo 200-250 BumiB cropuse
3pOCTAaHHIO JIOXOJIB BiJ HeaBiallifHOI MisTTBHOCTI — g0 46 % Bix
3aranbHUX JOXOMAiB aepomopty [1, ¢. 35]. Bke chOroaHi, HaBiTh IS
HEBEJMKHX aepoIOpPTiB, KIIBKICTh Ta SKICTb IMOCTYr HeaBialifHOTO
CIpSAMYBaHHA — Cepel] OCHOBHUX KpHUTEpiiB BHOOpY OCTaHHIX I
MOTeHIIHHUX KOPHUCTYBadiB aepomopTy (macaxupiB, BiIBilTyBadiB Ta
iH.).

CyyacHi TeHzeHUii pO3BUTKY aepomopTiB 0a3yloThCs Ha
MOIIMPEHH] Oi3HEeC MOjeNi, SKa MEPETBOPIOE aepoINOpTH Y CBOEPIAHI
ypbOanizoBani yTtBopeHHs [2, c. 1]. Taka TtpaHcdopmarmis 3MmiHIOE
aepoIOpTH HE TUIBKU MPOCTOPOBO, ane i (HyHKIIOHAIBHO.

AeporiopT Bke K yacTka ypOaHI30BaHHX TEPHUTOpPIH morpedye
SKICHOTO pO3B’SI3aHHS KOMIUICKCY BIAIIOBIAHUX TMPOOIIEM, 30Kpema,
TEPUTOPIATBEHOTO IUIAHYBAHHS, iHTerpamii TPAHCHOPTHUX
iH(pacTpyKTyp, ColiabHO-eKOHOMIYHOI opraHizaiii, Tomo [2, ¢. 12].

VY takux ypOaHI30BaHUX YTBOPEHHSX TE€XK MOXKYTh CTBOPHOBATUCS
CIIPUATIIMBI YMOBH [UUISI PO3BUTKY TYypU3MY, peKpealliii, MmicieBoi
KyJIBTYPH, TOLIO.

3a mporHo3amu QaxiuiB MixnaponHoi Pamu aeponopris (ACI
Word), B ymoBax kpu3m, BHacnigok manaemii COVID-19, aeponoptu
MOXYTh BTpaTuTH 10 40 % macaxwupiB ta 10 50 % noxoxmi. Tomy
AKTHBI3YETbCS  JISUTBHICTD ~ aepomopTiB  IIOMO  INEperiisiay  Ta
JIOOTIPAIFOBAHHIO  CTPATErii E€KOHOMIYHOTO PpO3BUTKY, IOIIMPEHHS
MPaKTAK  BOPOBADKEHHS  €HEProe(eKTUBHUX, CKOJOTIYHUX  Ta
COIIIaJTbHAUX TTPOCKTIB.

Konmenmist ~ cramoro  po3BUTKY KpaiH BH3HA4a€  IUIAXH
MICTOOYIIBHOTO OCBOEHHS TEPUTOpPiH Ta NPUHLIUIHN YTBOPEHHS
Oe3meyHnX IMOCeNieHb, y SAKUX YCYHEHHI COIiaJibHi 6ap’epu,
3abe3neyeHui 3araJlbHUi  JOCTYH /0 JOPOXKHBO-TPAHCIOPTHOL
iHGPACTPYKTYpH; OC3MEUHUX, TOCTYIHUX 1 BIIKPUTHX JUIA BCiX 3€JICHUX
30H Ta IPOMAJICBKUX MiCIlb, OCOOIMBO IS KIHOK 1 JITEH, JTITHIX JItOeH
Ta iHBaiAiB [3, c. 20].

CydacHi aepomopTH, y HACHIJOK, CHEeNU(IKA TEXHOJIOTIIHIX
TIpoIIeciB Ta 0coOIMBOCTEl HOro (QPyHKIIOHYBaHHS Ta PO3BHUTKY, MOXKHA
PO3IIIAAATH:

- K CKJIaJiHE TPAHCIIOPTHE MiANPHEMCTBO, IO HAJAE TIOCIYTH
aBiallifHOTO  Ta  HeaBIaIHHOTO  CHOpPSIMYyBaHHA.  ApXITEKTypHE
Cepe/IoBHIIE ILLOTO  MiANPUEMCTBA Mae cnenuQiyHi  O3HAKH:
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(hyHKITIOHATEHO-TEXHOJIOTITHOIO JIOMIHAHTOO 3a0yIOBH €
aepoBok3anpHuii  Komruiekc (ABK), BucoTHOIO gomiHaHTOIO —
aepoApOMHO-AMCIIETYepChbki  Bexi (AJIB); 3a0ymoBa Tsbkie 10
aepoApOMy Ta MEPEXi MiA i3HUX MUIAXIB, TOIIO;

- K 3HAYHy 3a pO3MipaMH TepUTOpilo, MmO Mexye (abo €
CKJIaJIOBOIO) MICBKHX Ta CUTBCHKHX HACEIEHHX ITYHKTIB Ta BIUTUBAE Ha iX
PO3BUTOK Ta KOMepIliamizamito. 3HayHa dYacTKa Iiei Teputopii —
aepoipoM, TIOB’S3aHMA 3  TEXHOJNOTIYHWUMH  TIpoIlecaMd  Ta
3abe3medyeHHsM Oesnekn monboTiB ToBiTpsHMX cymeH (I1C), wmae
KOHTPOJIOBAHI 30HU Ta 0OMEKEHHI TOCTYII.

IcTopudHo ckimanmocst Tak, MmO apxiTekTypHi pimeHHs ABK
BiIrparoTh MPOBIAHY poiib Vv (opMmyBaHHI cTamoro oOpasy 3abymoBu
aepomopry, sKa CcHpuse Horo mi3HaBaHHIO. [padiuHi 300parkeHHs
00’€KTiB apXiTEeKTypHOTO CEpEelOBHINA aKTUBHO BHKOPUCTOBYIOTH Y
skocti Opennma (EmunOypr, Ilotnanmis; J[y6ai, OAE; Jlemucran,
Hinepnanmu [4, c. 566].

Jns MiceBOCTI HAaBKOJIO aepoApoMy (IIpHaepoJpOMHa TEPUTOPIs)
y Mexax periiaMeHTOBaHUX po3MmipiB (pamiyc mo 50 kM.)
BCTAHOBIIIOIOTbCS ~ CHEI(ialibHI ~ BUMOTM OO  PO3TallyBaHHS,
BUKOPHUCTaHHS Ta OOMEXEHHSI BHCOT MPUPOJHHUX Ta MITYYHHUX IEPEIOH
[5, c. 69]. Pazom i3 TUM, 111 TepuUTOpis Mae Taki OCOOJIMBOCTI, SKi
MOXYTh OYTH BHUKOPUCTaHi ISl MOCHIEHHS i pom y ¢opMyBaHHI
MO3UTHUBHOTO IMIIKY aepoIopTy, MiCLUEBOCTi, KpaiHH, TOOTO CTaTh
CKJIAJIOBOIO TYPUCTUYIHOTO OpeHIUHTY [6, c. 28].

Came me, Ha JOYMKy aBTOpa, MOXE CIPUATH IOMIYKY HOBUX
MiIXOMIB IO TIJBHUIICHHS KOHKYPEHTOCIIPOMOXHOCTI aeporopTiB 3
ypaxyBaHHSAM HOro MicTOOYAIBHMX, apXiTeKTypHHX Ta iHIIHX
oco0nHBoCTel. 30KpeMa, MepeTBOPEHHs aepOIOPTY Ta HOro CKIIAJIOBHX
Ha 00’€KT TYPHCTHYHOTO IHTEpeCy, a OKPEeMHUX 30H acporopTy — Ha
CYCMUIBHI TYpUCTHYHI PECYPCH.

Aeponopm Ak 006’ €km mypucmuuHnozo inmepecy

Asiamis 3afiMae ocoOnMMBEe MiCIle HE TINBKH B TPAHCIOPTHIHN
CUCTEeMi KpaiH Ta CBiTy, aje ¥ Mae 3HAYHWH BIUIMB Ha CYCILIHCTBO B
iJIOMY.

[TosiBa Ta PO3BUTOK aBiamii — e Pe3yNbTAT IISIBLHOCTI BEJIHUKOL
KIJIBKOCTI  HAayKOBLiB Ta (axiBIiB aBiamiiiHOi Ta  KOCMIYHOI
MPOMHCIIOBOCTI, BIMICBKOBOI Ta IMBUTbHOI  aBiamii, OyayBaHHS
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AepoTOPTiB Ta IHITUX TaTy3eH.

[Ipobema HazemHOTO 3a0e3redeHHs aBiallifHUX IEpeBE3CHb
BUHUKJIA Bifpady 3 TOABOIO aBiamii Ta CIOYaTKy MOTpeOyBaia
OyIiBHHIITBA aepOAPOMIB, Hdaji — aepomopTiB I KOMIUICKCHOTO
o0CITyrOByBaHHsS ~aBialepeBe3eHb, 30KpEMa, CTBOPEHHSI KOM(pOpTy
nepeOyBaHHs aBiamacaxupis.

s ¢pyHKINS BIPOIOBK CTOPIUYS iCHYBaHHS 3a3Hajia 3HAYHUX 3MiH
— Big OymiBHMOTBA Uil ii peamizamii HE3HAYHUX 32 00 eMamu
MacaXUPCHKHAX MaBUTBHOHIB 10 CTBOPEHHS aepPOBOK3aJIBHUX KOMIUIEKCIB
(ABK), mpomyckHa CHpOMOXHICTH SKHX csrae Ta mnepesumrye 1000
nac/rom.

OO6carn  macaxupornepeBe3eHb y 0 TaHAEMIHHHUNA Tepiof
JOcsTanyd 3HAYHUX TOKa3HHUKIB, 30Kpema, BHpojoBxk 2019 poky 238
aeponopTiB Kurato 3a6e3neumnn nepese3eHHs 660 MITH. MacaXupis.

Aeponoptu Oynu Ta € npuBaOIUBUMHU 00’ €KTaMM HE TUIBKH UL
excrutyaTaTiB noBitpsaHux cyneH (I1C) Ta moTeHmiHHMX KOPUCTYBadiB
ix mociyraMp — aBiallifHUMHU TIEPEBE3CHHIMH IMACaXHpPiB, BaHTaXIB,
HOILTH.

3HavyHy POJb y IX MiSUILHOCTI Ta PO3BHTKY TIpajia pekiama
BUPOOHHWKIB aBiallifHOI TeXHIKM Ta OOJaJHAHHSA, aBiaKOMIIAHIH,
TypomneparopiB, MepeeBHX roreniB, Tomo. Came aepompomMu Ta
aepoIOpTH BUKOPUCTOBYBAJIM ISl MOMYJspU3alii IOBITPOIIaBaHHS Ta
aBiamepeBe3eHb.

[epmi momsotu [1C mepeTBoproBamvcs B TUBOBIKHI BHUIOBHUIIIHI
3axomn. Ilomanpmmii po3BHTOK aBiallii TakoX CYIPOBOKYETHCS
JIEMOHCTpaliiHUMHU TIoJIboTaMu HOBUX THIIIB [1C y Mexax MiXKHaApOTHUX
aBia- Ta KOCMIYHHMX CaJloHiB, 30kpema, y Jle-bypxke (®paniis),
noynHatowi 3 1908 p. Lli 3axoam TepeTBOPIOIOTECS Ha CIPaBKHI
aBialiifHi moy, sSKi BiABIAYIOTh THCSYI NIaHyBaJbHUKIB Ta TOCTEH.

VYcraneHa npakTHKa HaJaHHS aeporopTaM CBOEPITHHX (QyHKIIT
"MOBITPIHMX BOpIiT" KpaiHW, pErioHy, MicTa peali3yeTbcs B
MiCTOOYIIBHUX, apXiTEeKTypHO-IUIAHYBAJIbHUX DIMICHHAX Ta XYJOXKHIX
obpazax ckimamoBux ABK. Jlu3aliHepcbki pillleHHS iHTep €piB Ta
ekcrep’epiB OyaiBens Ta ciopyal ABK mocumoroTs i BpakeHHs [7, c.
137].

CTBOPIOIOTBCSL  OCEpeIKM  CaKpallbHUX  MPOCTOpiB,  fAKi
3a0e3neuyoTh KoMpOopT nepeOyBaHHs MPEACTaBHUKIB Pi3HUX KOHQecii
Ta peirii.
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Pazom 3 THM, 00’€KTaMH TYpPHCTHYHOTO IHTEpecy IIijJ dHac
aBiaroopoxen MOXYTb OyTH KpaeBUAM MaKpOCEpEIOBHIIA
aeporopTiB (i 3HUX NUIAXiB, TPHAEPOAPOMHOI TEPHUTOPii, TOIIO), IO
TAaKOXK BPAaXOBYETHCS IMiJl 4Yac MOOYJOBH MAapKETUHTOBHX CTPATEriid
PO3BHTKY aepoIOpTiB Ta TEPUTOPiii [8].

Ane aepoApoM € TOJIOBHUM TEXHOJOTIYHHM OCEpPEIKOM
aeporopTy, SKiii MOXKHA, 32 YMOB JOTPUMAaHHS TpaBHI TPAHCIOPTHOL
Oesmeku [5], BUKOpHCTOBYBaTH s (OPMYBaHHS Ta KepyBaHHI
TYPUCTUYHHM BPaXKCHHSIM.

3 ogHOro OOKy, IIe — rOJIOBHA YacTHHA aepoIopTy, sKa SIBIISE
cobor0 cremiankHO 00JamHAHy 3€MENbHY MJUISHKY JUISL  3ITiTHO-
nocaakoBux oneparii I1C [5].

3 iHIIOrO, aepoApoM Ta MpHACPOAPOMHA TEPUTOPIs, BHACIIIOK
crienPiKu  TEXHOJOTIYHUX MPOIECIB  IPOMHCIOBO-TPAHCIIOPTHOTO
CIpSIMYBaHHS,  MalOTh 3HAYHHH  TEPUTOPiaJbHUIM TOTEHI[am —
BEJIMYE3HI IO, MiKaBi KpacBUIM, HECKIAQAHAN abo0 CKIATHHUNA perbed
(3oxpema, aeponopt Kypmesens, @paniiis), Tomo.

Ile poOitp ix mpHBAaOMMBHMH JUIS BI3yaJIbHOTO CIIPHHHSTTS,
CIIOCTEPEKEHHS Ta OL[IHFOBaHHS BUPOOHHYMX MPOILECIB, Hacamrepen, 3
noBiTpst. YiTKi TeHepaJIbHI TJIaHW aepOTIOPTY Ta HACEJICHUX IMYHKTIB, SKi
po3rtamoBaHi y 30Hax migxoniB IIC; mepeka TpaHCTIOPTHHX BY3JIB Ta
PO3B’s30K; NaHAMa(TH MPUIIETIINX TEPUTOPIH, sIKi 30€peryid IPUPOTHAR
Kapkac abo Oynu 3MiHeHi, TeHEepyITh MOMJIMBOCTI imeHTHQiKamii
aepomopTY SIK CKJIAJ0BOT TYPUCTHYHOI JecTHHAI] [§].

Came mi o0’exktn  — crerudivni 3a dpopMamMu Ta BEIMYC3HI 3a
po3MipaMH € HOCISIMH TIEPBHHHOI iH(OpMAIli, SKa HAJaeThCSA MIE Y
MOBITPI TypHCTaM Ta TOCTAM, 1[0 NPHOYBAIOTH O IMyHKTY MPH3HAYCHHS
aBiaifHUM TPaHCTIOPTOM. Y TIepiol OCOOIMBOI MICHXOJIOTIYHOI HAIIPYTH
(oukyBaHHS TPHU3EMJICHHS, 3yCTpivi Ta iH.) iH(pOpMAIlis HATAEThCA B
TPHLOXMIPHOMY BUMIpi (CKpi3h UTIOMIHATOPH), Y JAMHAMIII 31 3MiHOIO Y
Yaci NOJ0KeHb BUIOBUX TOYOK.

Macaxxupu [IC maroTh Harogy 3i MIBUAKICTIO JIiTaka Tia d9ac
3aX0Mly Ha TOCAJKy OIIIHUTH MacImTaOHICTh JaHmmadTiB Ta OyIiBelb,
noOaunTy 0OMEXEHi, a iIHKOIHM ¥ HeJOCTYIIHI JUIS 30pYy 3 MMOBEPXHI 3eMJIi
"m’sti pacagu” amrapiB, ABK, sKki, B HH3II BUNAJAKIB, € TOJOBHUMHU
eJIEMEHTaMH apXiTeKTYpHU IIUX OyiBeIb.

[TepeBaroto MixkaapoaHoro aeponopra (MA) "Kuis (OKynsauu)" €
MeKYBaHHS 3 TepUTOpicio Jlep)kaBHOTO My3elo aBiallii YKpaiHu MOS0
20 Ta, o HaJae MOXKITUBICTD OTJITHYTH HOTO €KCIIO3uIIiio "3 Heba".
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Came Ha y4YacHHKIB aBiamojopokeil Oynma  oOpieHTOBaHa
nporo3umia arpo- ta IT-cremiamicTiB moa0 po3MilieHHsT 300paXKeHHS
repba YkpaiHu Ha moBepxHi 3emui momero 6,0 ra y paiioHi cenuina
Benuka Onekcannpiska KuiBcbkoi obmacti, peanmizoBaHa HamepeaoaHi
30-pivua HezanexxHocTi YkpaiHu.

Po3ymiHHS 3HaueHHS aepomoOpTiB  AK "MOBITPSHMX BOPIT"
(OpaMu), O € HE TIIBKM KOMIUICKCAMH HAa3eMHHUX CIOPYHA, ane W ix
obpazamu, sKi "mocTymHI" TiBKH 3 HeOa, MOXKE TOCHIIMTH KYJIBTYPHY
CKJIaJIOBy  JEeCTHHAILlil Ta CHPUATH TIOCWICHHIO  TYPHUCTHYHOI
MIPUBAOIMBOCTI MiCTa Ta JACP>KABHU B IILJIOMY.

CTBOpeHHS COLalbHO 3HAYMMHX OO0’€KTiB, SKI 1HTETPYIOThH
Mi3HaBaJbHi, HABYAJIbHI, €CTeTHYHI, crienudivHi GpyHKI1, BIATTOYNHOK Ta
po3Baru, CHIpHsA€ MOKPAIIEHHIO CIIOKMBYOI SIKOCTI  CepeloBHIIA
aeporopTa Ta MiIBUIILYE HOro KOHKYPEHTOCTIPOMOXKHICTb.

Came I 3aJ0BOJICHHS COLIANBHOTO 3allUTy Ha TEpUTOPIi
aepomnopTy BIAMITOBYIOTHECS OTIISIOBI Makmanumku (OM), sxi He €
MacoBHM SABUIIEM. AJle BOHHM [O3BOJSIIOTH 0e€3 BTpydYaHHA Yy
TEXHOJIOTIYHI ~ TpOIleCi  aepomopTy HajgaTH JOJATKOBI  TOCIYTH
nacaxupaM Ta BiJIBilyBa4aM IIOJI0 CIIOCTEPSKEHHS Ta Bi3yaJbHOTO
CIIPUMHATTS HAWOIIBIN IIKaBUX, 3 TOYKH 30py IJIsAaadiB, (parMeHTiB
3IiTHO-TI0caikoBHX onepaniii [IC Ha nepoHi, JiTOBHII, Y TIOBITpI.

BpaxoByroun kareropii NMOTEHIIMHUX KOPHCTYBadiB (IIacakupw,
BiZiBiZyBadi) Ta moTpedy y 3a10BOJICHHI YMOB MIIIOXiJHOI JOCTYITHOCTI,
30HHU PO3MIIIECHHS OTIISIOBUX MalIaHYVKIB JIOKANI3YIOTECS Ta TSDKIOTh
JI0 MICITh KOHIIEHTpaIlil kopuctyBadiB y cucreMi ABK, a came no:

- MACAKUPCHKUX TEPMiHATIB / BOK3aJIiB;

- MPUBOK3AJILHOI TUTOITI;

- TPAaHCTIOPTHO-TIEPECATKOBUX BY3IIIB,

Ta 00’€KTiB, sIKi 200 BXOIATH IO CKJIAJy TEPMiHATIB / BOK3aJiB,
TPAHCIOPTHO-TIEPECATKOBUX BY3JIiB, a00 pO3MIllleHI Ha NMPH BOK3aJILHOI
wromi (mapkiaru, AJIB Ta iH.).

JlronuHo-emuicTe OM Moxe OyTH pI3HOIO — BiJ OAWHHYHHUX
BiBIAyBaYiB M0 ICKUILKOX THUCAY OcCiO (30kpema, aepomopT bepiin-
Temnensrod, Himeuuuna). Ile moxyts Oytt OM y ckiami OyaiBensb Ta
cnopyn ABK, BimokpemieHi cropyau, MicIie Ta BUCOTa PO3TalIyBaHHS
SIKMX 3aJICKUTh BiJl 0arathox (hakTopis.

BoHn crBOprOIoThCS 32 MICTOOYIIBHHMH, apXiTeKTYpHUMH Ta
KOHCTPYKTHBHHUMHM  DILIEHHSMH, SIKi  BpaxoBYIOTb  OCOOJIMBOCTI
IUTAaHYBAJIBHOI OpraHi3arii TepuTopii KOHKPETHOTO aepornopTy (30Kpema,
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aeponopt bymanemra imeni ®epenna Jlucra; aepormopt MioHXeH iMeHi
®panna-Moseda Illtpayca; Bapmascekuii aeporopt imeni dpenepika
[lomnena, aeponopt XenbciHku-BaHTaa, Tomio).

BpaxyBanus KOMIUIEKCY (OPMOTBOPUHX (AKTOPIB TO3BOIISIE
OTpUMaTH YHIKalIbHI 3a apXiTEeKTYpHO-TIAHYBAJbHUMH pilIEHHIMHI
00’€KTH, sIKi CTalOTh aKIEHTaMHu 3a0ylOBH Ta CHMBOJIAMH aepOIOpPTIiB
(OM y ckmagi AJIB, MA "Binens-llIBexat", Asctpis; OM y ckiani
pectopaHy Ha PUBOK3aNbHIN Tromti, MA Jloc-Armxkenec, CILIA).

Jns BITYM3HAHOT MPaKTHKH OyTyBaHHS aepoOIOpPTIB ITOKa30BUM €
pimrenast OM, peanizoBane mix yac OymaiBHHITBa TepMmiHamy "B" y MA
"Bopucnine". Ile 6y OM BigkpuToro THIy, NpHOYIOBAaHUK IO
TepMiHaIy 3 00Ky MEPOHY Y PiBHI APYTOTO MOBEPXY.

Bararo pokiB Tepminan "B" OyB cBO€pigHOI BI3UTIBKOIO CTOJIHII
Ykpainu. ApXITeKTYpHO-IIAHYBaJIbHI, KOHCTPYKTHBHI, 1H)KEHEpHI Ta
TEXHIYHI pilieHHs 3a0e3nedyBaid  TEPMIHAIY pOJIb JOMIHAHTH
3a0yI0BH Ta MPUBAOIMBICTE IJIs BiJBiyBaHHS MPUXILTEHIKAMH aBiallii.

Po3mipu, mogmHO-€MHICTH Ta HocTynHicTe OM 3abesnedyBanu
MO>XKITUBICTh i1 MacoBOT'O BiABiAyBaHHS. ICHyBanmM BXOOW / MiAHOMHU 3
0OKy TPHBOK3QJIBbHOI IUIONII Ta TEPOHY, BUXIA 3 3y OYiKyBaHHS
tepminany "B", ski, 3 yacom, Oynu JikBimoBani. [1ig yac peKOHCTPYKIIii
tepminany "B" Ha mowyatky XXI cromitrs OM OyB JTiKBiIOBaHUA.

Pazom 3 Tum, posBuTok MA "Bopuchiip" CympOBOIKYBaBCS
OymiBHUIITBOM JpyTroi 3IiTHO-ITOCAAKOBOI cMyrH, TepMmiHamiB "A", "B",
"F" ta iH. Sk HacHimOK, 3’SIBHINCH HOBI IiKaBi 00’€KTH CIIOCTEPEIKECHHS
Ta BI3yaJbHOTO CIPHHHATTS, AKi O MOXHa OyJO BHKOpPHCTATH IS
po3mimieHHst HoBux OM.

OcTaHHIM YacoM 3’ SIBUBCS HOBHUM BHJ 3aXOIUICHb — CIIOTHHT, SKHN
TEX Ma€ CBOIX NMPUXHWIIBHUKIB — MpodeciiiHux (oTorpadis Ta amaTopis.
AepomopTi  3alliKaBJIeHI y TIPOBEACHHI OMIMIMHUX  CIOTHHTIB,
OpraHi3yloTh X JEeKiJbKa pa3iB Ha piK 3 PO3MINICHHSIM THMYaCOBHX
IUTON[AI0OK Ha TepUTOpii aepoapoMy, epoHy, O TepMiHaJIiB, aHTapiB
Ta iH.

Taxki 3axoau mpoBomsThess B MA "Bopucmins", MA "JIbBiB" iM.
Januna I'aguipkoro.
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3onu aeponopmy ak cycninenuit mypucmuunui pecypc

31 3pocTaHHAM O0O0CATIB aBiallifHUX TepeBe3eHbh Ta 3MiHOIO
KOHLIENIIH PO3BHTKY aepomlopTiB Ta COIIaJbHUX 3alWTiB Ha
BiJINOBITHUI piBeHb OOCITYrOBYBaHHS, HAJAaHHSA JOJATKOBHX CEPBICIB
aeporopTH Bce OUIbINEe HAraayloTh HAaceJCHI MyHKTH, (HOpMYyBaHHS,
PO3BHUTOK Ta EKCIUTyaTallis SKUX 0a3yloTbCsl Ha MiCTOOYNIBHUX TEOPisX
Ta MPaKTHKaX.

Jlo marepialibHEX 00’€KTiB, IO MOXYTh BHKOPHCTOBYBATHCS B
EKCKYpPCIHHO-TYPUCTUYHIN JiSUTHOCTI, CITiJT BiTHECTH:

- apxiTekTypHi pecypcu (Oinpmicte ABK Ta ix cknamosux, AJIB,
moOyIOBaHUX 32 IHAUBIAYAIbHUMHE IIPOEKTAMH, TOIIO);

- KyJbTypOJOTiuHi pecypcu (iCTOPUKO-KYJIbTYpHHN OpeHAMHT;
neperBopeHHs yacTku ABK Ha colianbHO KyJIbTYpHHH IPOCTIp, TOLIO).

Jlo 00’€KTiB CIIOIIIsIaHHS Ta BUBUCHHS MOJKHA BITHECTH CKJIaJOBi
apXiTeKTYpHOTO CEpe’OBHINA AaepONOPTiB, SKi MAalOTh YHIKaJIbHY Ta
KyJbTYpHY 3HaYMMICTh Ta, 32 YMOB €KCIUTyaTalii, He MaloTh OOMeXeHb
JU1s moctyty. e — 006’ exTu:

- SKI MaroTh SCKpaBi apXiTEKTYpHi, XyAO0XHi, KOHCTPYKTHUBHI Ta
TEXHIYHI PIlIeHHs, O MPOCKTYBAHHS SIKUX 3aTyqaiics Ta 3alydaroThCs
BiZIOMi apXiTeKTOpH, apXiTeKTypHI MaiicTepHi, POEeKTHI OI0pPo;

- sKi € TpeACTaBHUKAMHU BIAMOBITHUX apXiTEKTypHHX CTHIIIB,
MOB’sI3aHI 3 BINMOBIMHUMH ICTOPUYHAMHU TIEpiOJaMH, MOIISIMHU Ta
MOCTATSAMH, TOIIIO.

CeiToBa mpakTHKa OyIyBaHHS aepomopTiB Hamidye Oararto
MPUKJIQAiB, KOMW OYIiBII  acpOBOK3aJIB  IEPETBOPIOIOTHCS  Ha
apXIiTeKTYPHI TYPUCTUYHI pECypCH.

Cepen HuX:

- ABK B aeponopry bepnin-Temnensrodp (apxitekrop Ephcr
3are6imp, 1934-1939 pokm), BHeceHudt y 2011 pomi 10 CHHCKY
ICTOPUYHMX  TaM’ATOK  IH)KEHEPHO-apXiTeKTYpHOTO  MHCTENTBa
Himeuunnuy;

- repminan TWA y ueto-tiopkcekomy MA JFK (John Fiftzgerald
Kennedy), apxitektop Eepo Caapinen, 1955-1962 poxwu.

3HayHa KIJIBKICTh OyaiBelIh aepoBOK3ajiB, MOOyJOBaHMX Ha
teputopii komumHboro CPCP, mana cTpumMaHi apXiTeKTypHi pilIeHHS.
Buxirouennsam 0y ABK Bemukoi mpomyckHoi cripomoskHOCTI MOCKBH
(BuykoBo, [omomenoBo, IllepemeTheBO), Cankr-IlerepOypra
(IlynkoBo), crommmp pecrmyOmik y ckmani  komumuboro  CPCP
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(baky/buna,  AzepOaifmxaH; €pean/3BapTHon,  Bipmewis;
Kuis/bopucmine, Ykpaina; Mincek/Mincek-2, bimopycs; Tamtism,
Ecronis), aBToHOMHEX pecryOuik (Ka3anp-2, TatapcraH), o0iacHUX Ta
KpaeBUX IEHTPIB.

BynisanurBo Takmx ABK 3mificHIOBanoCh 3a iHAMBIIyaTbHAMUA
NPOEKTAaMH, BiJI0Ip SIKUX IMPOXOAWB 3a pE3yJbTaTaMH apXiTEeKTypHHX
KOHKYypciB. Hu3ka peaitizoBaHMX MPOEKTIB — MaM’SATHHUKH apXiTEKTypH
Ta MOHYMEHTAJILHOTO MHCTEITBa  (30KpeMa, 3BapTHOm / €peBaH,
apxitektopu Aptyp Tapxamsn, Cnaprak XadiksH, JleBon YepkessH,
1980 p.).

s Ykpainm  1ie, Hacamrmepena, OymiBisg aepoBok3any MA
"Bopucnins" (3apa3 — repminan "B"), modynoBana y 1959-1965 pokax ta
NOB’si3aHa 3 TBOPYICTIO apxitekropa Anaroxiis J{oGpoBonbckkoro (AO
"KuiBmpoekt"). 3a mpoImmycKHO0 CpoMOoXkHicTIO — 1600 mac/rom — BoHa
Halle)kana J0 TPYNH BEJIMKHX  aepOBOK3alliB.  ApXITEKTypHO-
IUTAaHYBJIBbHI, IFDKEHEepHI Ta TeXHI4Hi pileHHA 3abe3rnedyBain OymiBii
poNb  MOMiHAHTH 3a0yJOBH Ta NpPWUBAOIMBICTh JUIA BiABITYBaHHS
MPUXUITLHUKAMH aBiallii.

Cnin 3BepHyTH yBary ¥ Ha OymiBimO A 0OCIyroByBaHHS
nacaxxupis, modynosany y 1933-1937 pokax Ha TepUTOPii KOJIHITHHOTO
aeporiopty imeHi kopons Kapouns 11 (cywacHuit MA "UepHiBui" imeHi
Jleonina KaneHroka) 3a MPOEKTOM PYMYHCBKOTO — apXiTeKTopa
Kocranruna [pary [9, c. 311].

ApxiTekTypa OyaiBii Ma€ O3HaKH PYMYHCHKOTO (DYHKIIIOHATI3MY
nepioay 1933-1939 poxkis; mpuBabiuBa Isi 03HAHOMIICHHS T4 BUBUCHHS.
Tomy BoHa MOke OyTH BHKOPHUCTaHA SIK 00’ €KT TYpUCTUYHOT'O IHTEPECY
Ta, IK HACMIII0K, CYyCIIUILHUN TYPUCTHYHUHN pecypc.

Came y meit mepion 3a mpoektamu Kocrantmna [lpary Oymm
cTBOpeHi OymiBmi Ay 0OCITYyroByBaHHS IAacaXHpPIiB B aepoIlopTy iMeHi
kopouts Kapons 11, YeraTs-Anbs (cydacHe M. benropoa-/IHicTpoOBChKHI,
1935-1939 pokm), B aepomopry imeni Bemmkoro BoeBomm Mixas, M.
Ismain (1937 pix) [9, c. 311]. Bynisns B8 MA "UYepsiBmi"
HEOJHOPa30BO PEKOHCTpPYyHOBaHa, ajie Iie 30epirae O3HaKH CTUIO. Y
pasi OyniBHuITBa HOBOro ABK, sike mutanyetbcs, OymiBIIS MOXKE CTaTH
00’€KTOM TYPHCTHYHOTO IHTEpeCy Ta CYCIHUIBHUM TYPUCTUIHUM
pecypcoM  (30Kpema, My3eeM OyIyBaHHA aepoIopTIB Iepioxy
PYMYHCBKOTO (YHKIIOHATII3MY).

[lnanyBampHa oOprafizamis NPUBOK3ATGHUX IUIONI  JO3BOJISE
OpTaHi3yBaTH OCEPEIKH JUI1 PO3MIIIECHHA 00 €KTIB JITaKOOymyBaHHS,
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TBOPIB MOHYMEHTAJILHOTO MHICTEITBA Ta iH.

CaiTOBa IpakTHKa HaMiYye O0araTo NpUKIaIiB, KOJIW IPUBOK3AJIbHI
wiomi ABK mpukpamaroTh JiTaku — IpeACTaBHUKH BiAMOBIIHAX THIIIB
[1C, excruryaramis SKUX B)K€ NMPUITMHEHa a00 MOB’sA3aHA 3 ICTOPHYHUMH
TIOJTiIMHU.

Cepen 00’€KTiB MOHYMEHTAJILHOI'O MHUCTEIITBA, SIKI PO3MIIICHI Ha
NPUBOK3AJIBHUX IUIOMIAX — [aM’ ATHUKH BHIATHUM nisdaM (Martepi
Tepesi, aepomopt "Pimoc", Tipana, AnbaHis), MOHYMEHTAJIbHI
KOMTIIO3HIIIi, IPUCBSYCHI 3HAYHUM MomisM. Hu3ka 3 HUM MoOXKe HecTd
iZeooriuie  HaBaHTaXEHHAM (mam sSTHUK J[KoHy VYoifHy, aepomopT
okpyra Opiamk, Kamidophis) abo B HHMX BKIAJCHUN OCOOIMBUI
Mictrunuil cmuci ("gemoniunuii kine", MA "Jlensep", CLLIA).

VY 2017 poui B AMcTepaami BiIKPUTO MeMOpiaJIbHHH KOMILIEKC
JKepTBaM KaTacTpodu peticy MH17.

Taky NpakTHUKy MOUIMPIOIOTH W 0OWABAa CTOJIMYHHUX aeporopra
VYkpainu:

-y 2014 pomi O6ims tepminama "D" MA "Bopucmims" Oyma
BinkpuTa BucTaBka "IlnacTukoBi moan";

-y 2015 pomi Ha mpuBok3ansHOi Twioni MA "Kuis (OKymnsan)"
BCTaHOBJIEHUH JITaKk AH-24;

-y 2019 poui 6ins ABK MA "Kuis (KynsHu)" BcTaHoBIeHHN
nam’sITHAK ~ BHJATHOMY  KUSHHHY, BCECBITHRO  BIIOMOMY
aBiakoHCTpykTOpy Iropro CikopcekoMmy (ckyasntop Bomomummp
Kypasens).

Jns mocuiIeHHS pPOJIi aeporopTiB AK CKIAJOBHX TYPUCTHIHHX
JICCTUHALIIl aKTUBHO TOIIMPIOETHCS NPAKTHKA MPUCBOEHHSA 1M 1MEH
MOJIITHYHUX Ta TPOMAJCHKHUX TiSYiB, iA4iB HAYKH Ta KYJIbTYPH, TOIIIO.

3a omiHKaMH criemianicTiB, O 54 % aepomopTiB CBiTY MaroTh
JIOJTATKOBI Ha3BH, JICBOBY YAacTKy SKuX (44 %) — CKIamaroTh Ti, SKi
MoB’s13aHi 3 TonoHiMikoro [10, c. 4].

Hanpuknan, nns Ykpainu ne — MA "Kuis (OKymstan)". Le BrmuBae
Ha CTBOPEHHS IMiJKy HACEJICHOTO ITyHKTY, PO3TAalIOBAaHOMY MOPYd 3i
CTOJIUICIO, Ta BUKJIMKAE IHTEPEC 0 HOTO TOXOKEHHS.

OcobnuBe Miclie 3aiiMarOTh aepOMOPTH, IOJATKOBI HAa3BU SKHX
MoB’s3aHi 3 Bigomumu ocobamu. 3okpema, MA imeni Jxona
OdiTmmkepansaa Keneni, HLIO-ﬁOpK, CIIA; MA imeni Onekcanmpa
Kaprseni, barymi, ['pysis; JliBepmynbcekuii aeponopt imeHi JoHa
Jlennona, BennkoOpuTasis.
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Jlumre 4 aeporoptu YipaiHu MaroTh JTOJAaTKOBI Ha3BHU, TIOB’s13aHi 3
BimomuMu ocobamu, — JlepxaBHe miampuemcTBo "MiKHapOIHUH
aeporropt JIpBiB" iMm. [lammna [amumpkoro (3 2011 poky), Hodipre
nianpuemctBo "MixHapogauii aepormopt JKurtommp imeni C. IL
Koponsosa" TOB "Axopxn" (3 2016 poky), KomyHansHe mignpueMcTBo
"MixuHapogauii aepornopt "UepniBmi" imeni Jleowima Kanenrokxa" (3
2018 poky), KomyHnansHe mianpueMcTBo "MikHapomuuit acpornopt Kuis
(OKynsaan)" im. 1. Cikopeskoro (3 2018 poky).

Jns yBIiYHEHHS MaM’sTi 0Ci0 y apXiTeKTypHOMY CEepeIOBHIIE ITHX
aeporopTiB BUKOPUCTAHI Pi3HI 3aco0H, 30KpeMa, MOHYMEHTAJIHLHOTO
muctenTea B MA "Kuie (OKymstan)", MA "JIbBiB".

YOpomoBX ~ OCTaHHIX JECSITUPIY  TOMIMPIOETHCS MPAaKTHKA
nepeTBopeHHst okpemMux 30H ABK y cBoepimHi KympTyposoriuHi
mwiatpopmu (MA "[lenrep", CIIIA; MA "Baukysep", MA "Toponro",
Kanaga; Xirpoy, BemukoOpuranis; banrkok-CyBapHaOxymi, Tainmamnm;
MA "Bemmiarron", HoBa 3enanmis Ta iH.).

Ilpn BuOOpi MicHs po3TamIyBaHHA IIMX 30H BPaXOBYETHCA
ncuxojoriyHui  pakTop. Pi3HI Kkareropii macaxwpiB IO Ppi3HOMY
IKAaBIATBCSI Ta KOPUCTYIOTHCS JOHATKOBUMH MOCIYTaMH, TOMY
OCHOBHHH aKIEHT pOOUTHCS HA MACaXHUpax BHIBOTY, TPAH3UTY Ta
TpaHcdepy, AKi MalOTh BUTBHUN Yac JUIS YIacTi Y BUIOBHUIIHUX 3aX01aX,
SKi TIPOBOAATHCS B ONEpAIifHUX 3aaX BWIBOTY Ta 3ajaX OYiKyBaHHS
BUJIBOTY.

VBemenns B 2012 p. 1o ekcmmyatamii Tepminamry D MA
"Bopucmins" Hamalo MOXIHBICTH BHKOPHCTOBYBAaTH HOTO YacTKy SK
CBOEPITHUHN COMIANbHO-KYJIBTYpHHUI TpocTip. Lle MokHa po3rasaaTu Sk
MoYaToK (hOPMyBaHHS MOMIEBOIO TYPUCTUYHOTO PECYPCY MHUCTEIBKOTO,
KyJIBbTYPHO-ICTOPHYHOT0, €KOHOMIYHOTO 1 MOJITHYHOTO CHPSAMYBaHHS y
aepomnoprax YKpaiHH.

VY omnepariiitHoMy 3aii BWIBOTY Biakputa cendizona "I LOVE
KBP", MPOBOMATECS Pi3HI TEMATUYHI KOHIEPTH 3 BIAMOBIIHAM
JeKOPYBaHHSAM NPUMIMIEHHS Ta 1H. 3a’1 OUiKyBaHHS BHJIBOTY
MIEPETBOPUBCS Ha BUCTABKOBY 3aIy.

Cepen mepmmx 3axo[liB COIIaBHO-KYJIBTYPHOTO TpocTopy MA
"Bopucmins" — Bigkputrs y 2015 pomi "lamepei HarmioHambHOL
ropaocTi”, ska, 3a JYMKOIO OPTraHi3aTopiB — aepOIOPTY Ta MUCTEIIHKOTO
¢ouny "Aptania", moBuHHa OyJa CTaTH MHCTEIHKOIO Bi3HTIBKOO
KpaiHu, CIpUATH HOMyIApH3anii yKpaiHChKOI KyIbTypH Ta ineHTHIKaIil
aeporopTy SK CyTTEBO YKPAiHCHKOTO IIPOCTOPY.
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Ha Bigkpurti apr-mpoctopy Oynm mpenctaBieHi opuriHamm 44
kapTuH Mapii [IpumadeHko, HapoAHOTO XyJOKHUKA YKpaiHu; JlaypeaTta
Hamionansroi mpemii Ykpainu im. T. [lleBuenka.

3HAaKOBOIO TIOMI€I0 MJs YKpaiHIIB Ta TOCTeH KpaiHn OyIo
BimkpuTTa y 2016 p. BHcTaBKH, mpucBsueHid mam’sati ['epoiB Hebecunol
Corni. Ilomam 50 cBiTIMH, 3po0JeHUX KOpECTIOH/IeHTaMH, K1
npamoBaid  Ha Maiinani, cdopmyBanu ekcnosuuito "PeBomonis
INmaocTi. MaitGyTHE TBOPSATH BiNbHI JfoAH".

lle onnH BaXNMWMBUH [UId KpaiHW 3axif — BIIKPUTTS BUCTAaBKU
ciTuH "[Ipoexmis”, mprucBsueHa reposM aHTHTEPOPHCTHUYHOI orepartii
(ATO) - "peanbHIM JOASIM 3 pEATbHUMH EMOIliSIMH  Ta
nepexuBanasimMu” (2016 pik).

Cai BUIUTMTH 3aX0.TH, SKi Majy "aBialliifHy CIpsIMOBaHICTh'":

- BUCTaBKa KOJICKIIMHUX CBITJIWH i3 apXiBiB aBiakoMmmaHii Air
France "3ipku Mk HeOoMm Ta 3emiecro, 1955-1971 pp.", Ha sKux
npezacTaBieHi ocobucTocTi cBitoBoro piBHSA bpmxur bapmo, ®Ppank
Cunatpa, Mapnen [itpux, Anpdpen Xiuxok, Oenepuko Demrini, 1B
Cen-Jlopan, Illon Konepi, lllapas A3naByp Ta iH. (>koBTeHb 2013 p.);

- BHcTaBka 1akariB cepii "100 BumaTHuUX yKpaiHmiB'",
MiATOTOBICHUX 1mocTpaTtopamu  kiyOy Pictoric (mumens 2015 p.).
YacTka ekcrio3miii Oyla  TpUCBSYEHAa KOHCTPYKTOpaM aBialliitHOT
TEXHIKM Ta PaKeTHO-KOCMIUHHMX CHCTeM, 30KkpeMa, Iropro Cikopcbkomy
ta Ceprito Koponbosy;

¢inamm komkypcy "Sky swallows" ("HeGecHi mactiBku'") Ha
Kpamry ¢opMmy OOpTHIPOBIAHMKIB aBiakOMHaHid — mapTHepiB MA
"Bopucnins", 2017, 2018 pp.

Cepen nogiii 2020 poky — BuctaBku "Cuna mianucy", "lIpodecii
0e3 0OMeXeHb'", MepCOHANbHA EKCITO3UINS YKPaiHChKOTO CKYJIBITOpPA
€ropa 3irypu/ npoekt AfterToday".

VYrponosx 2021 poky BinOynuck ¢oroBucTaBkH "YKpaiHChKa
npyra citoBa", "HATO — Ykpaina: crisibHi HiHHOCTI, CITITBHUH MITAX".

Crnig HaBeCTH KiNbKiCHI  TIOKa3HHKH COIiaIbHO-KYJIBTYPHOTO
npoctopy Tepminany JI MA "Bopuchine": 3an1  O4ikyBaHHS BHJIBOTY
3aBA0BXKH TToHa] 800 M Mae MPOMYCKHY CIIPOMOXKHICTh 3 THC. TIA1a4iB
(macaxupiB) BIIPOIOBK TOIMHU.

Le Bpakarounii MOKa3HHK, IKOMY MOXYTh ITO3a3JIpUTh CBITOBI Ta
BITYM3HSHI KyJIBTYPHO-BUIOBHIIHI 3aKIaH!

Bin Bpaxae, aje i HanmpsAMy 3aJ€XHUTh Bif €(EeKTHBHOCTI poOOTH
came aeporopTy, 0coOIMBO, B YMOBAX JOMAHIIEMIYHOTO, MAHAEMIYHOTO

260



Ta TIOCTIAHIEMIYHOTO TIEPiO/IiB.

[Macaxwuponorik ckpize MA "Bopucmins" ta "Kuis (Kymsaau)" B
JI0 TTaHAEeMIiYHMA mepion — BrpoaoBxk 2019 poky — ckimagas 15,260 MiH.
mac Ta 2,618 MiIH. mac. BIAMOBIAHO.

VYoponosx 2020 poxy mokasHMKH Broanud Ha 66,2 ta 73,1 %,
cximanu 5,160 M. mac. ta 0,7045 muH. mac. BignoBigHo. SIK HacTimOK,
3HU3WIIACH JOIIIBHICTE Ta €(QEKTUBHICTh IPOBEICHHS BHIOBUIIHUX
3aXO0/IiB.

Ale, BpaxOBYIOYHM apxXiTeKTYpHI pecypci aeporopTiB, IX MOXKHa
MIEPETBOPUTH Ha 00’€KTH TYPUCTUYHOTO iHTEpecy 3 pi3HUMHU (opMaMHu
00CITyroByBaHHsI, 30KpEeMa, 3 OHJIAlH BiJBiTyBaHHIM.

JAis  TOpiBHSHHSA: B yMOBax TMaHAEMii BITYM3HAHI My3ei
3alporlOHyBaJIM  HOBY  (OpMy  HaJaHHS T[OCIYr —  OHJIAWH
o0ciryroByBaHHS (BIpTyajbHI TYpH), IO CHPHSIIO Pi3KOMY 3POCTaHHIO
nmoka3HukiB "BimBimyBaHHsA" Brpomok 2020 poky. [aHi odimidHMX
CalTIB MEKITHKOX 3 HUX HaBeeHi y Tadmmri 4.2.1.

Tabnuysn 4.2.1
Iloka3HUKM BiABiTYBaHHS BIiTUN3HAHUX MY3eiB, 2020 pik

®opma obcnyropyBanHsa | CriBBin-
. offline | online HOIICHH
Myseit KinbkicTh BiBixyBadiB, online /
tHC. 0CiO offline, %
Mucrenpkuit apcenan, M. Kuis 17 160 9,41
JIHIIpOTIETPOBCHKUI XYHTOXKHIH
Myseit, . JTinpo 8,57 72,73 8,49
XMeNbHUIBKHHA 00IaCHHH
XYJIO’)KHIN My3eil, M. XMeJIbHUIIbKUN 14,404 179,808 12,48

Jlist  aeporopTiB, SKi MarOTh CTaTHYHI apXiTEKTypHI pecypci,
MemiiiHi momiHanTu Makpocepenopumia (MA "ExuaOypr", Hlotnanmis;
MA "Ben-I'ypion", Temp-ABiB, I3painb; MA imeni ['efimapa Auiega,
baky, AsepOaiimkan; MA imeni Jlauma IV byniBenpHuka, KyTaici,
I'pysiss, Ta 1iH.), Taka Qopma oOOCIyroByBaHHS TYpPHCTIB Ta
IIaHyBaJBbHUKIB aBiallii TakoX Moke OyTH e()eKTHBHOI.

Crnig nomatw, MO KPaeBUAM OBKPYK aepoOAPOMIB, B3IOBK
i’ T3HAX [UISXIB MMOCTIMHO — BIIPOJIOBX T'OJUHU, 00U, CE30HIB POKY —
3MIHIOIOTBCS TIiJ] BIUTMBOM TPHUPOAHHMX SBUII Ta SBISIOTH COOO0MO
00’ eKTH, IPUBAOIUBI AJIS CIIOCTEPIraHHs.
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Po3BuTOoK Ta TOmUpEHHS BUAIB HeaBialliiHOI [iSUTBHOCTI B
aepornopTax CIpHs€ CTBOPEHHIO JOJATKOBUX POOOYMX MiCIb Ta, SIK
HACJIIZIOK, TPaleBIalITYBaHHIO MEIIKAHIIIB HACCIICHUX IIYHKTIB,
PO3TaIlIOBaHUX MTOPYHY.

Bucnoexku

1. ®opym "Ykpaina’30: iH]pacTpykTypa", sKuil BimOyBcs y
motoMy 2021 poky, BH3HAYMB CTpATETiyHI IIiT, IHAWKATOPH Ta
MIPIOPUTETHI KPOKM PO3BUTKY Ta MOJEPHI3allil aBiallifHOTO TPaHCIIOPTY
Ta iHQpacTpykTypu Kpainu. Cepelq HHX pO3BUTOK PpErioHAIBHUX
aeporopTiB, 3a0e3Me4YeHHs MiAAbHOCTI PHHKY HAa3eMHHX IIOCIYT,
MOJICPHI3allil aepOINOPTIB, fAKI HANpPsAMY TIOB’s3aHI 3 BHPIIICHHAM
MUTaHb PO3BUTKY TEPUTOPIH, TPAHCIIOPTY Ta iHYPACTPYKTYPH.

2. ABiamliiiHi NepeBe3eHHs] € BUCOKO KOHKYPEHTHOK Tajy33l0 Ta
TICHO TIOB’s3aHi 3 iHAycTpielo TypusMmy. BiamoBimHi crpaterii cramoro
PO3BHTKY aepoNoOpTiB MAIOTh 32 METy BHPIIIECHHS 3aBJaHb MOJITHIHOTO,
COITIAJILHOTO,  €KOHOMIYHOTO,  €KCIUIyaTal[iiHOro,  €KOJOTIYHOIr'O
CIpsAMYyBaHHA. 3’ ABJSIOTHCS HOBI TUIH OyIiBeNb Ta CHOPYH, ICHYIOUl —
HaOyBalOTh HOBHX (YHKLIH. Y CTIPyKTypi aepomopry Ta Ha
NIPUAEPOJJPOMHUX TEPUTOPIAX (OPMYIOTHCS OCEPEAKH, SKi T€HEepYyITh
MO>KJIMBOCTI X 1MeHTH(IKAIIT K CKJIAJOBUX TYPUCTHYHHUX ITECTHHAILIIM.

3. ApXiTEeKTypHE CEpEeIOBHUIIE aepOITOPTiB, MACIITAOHICTh IO,
MOB’SI3aHUX 3 (YHKIIOHYBaHHSAM OCTaHHIX; KpaeBUIM TEPUTOPIH,
pO3TaIIOBaHUX JOBKPYXK aepoApOMIB, 30HH COIIaIbHO-KYJIBTYPHOTO
MIPOCTOPY MAalOTh CBOi OCOOJIMBOCTI Ta MPHUBAOJIWBI ISl O3HAHOMIICHHS,
BUBUCHHS Ta CIIOCTEpiraHHs, TOOTO MOXYTh OyTH 00’ €KTaMu
TYPHCTHYHOTO 1HTEpeCy Ta JUKepeJaMid TYPHCTHYHOTO BpayKeHHS.

4. Pe3ynbTaTUBHICTh BIPOBAKECHHS BiIIOBITHIX MapKETHHIOBUX
KaMIaHill CTaJloro pPO3BUTKY € 3allOpyKOI0 MPHBAOINBOCTI aepoOIOpTIiB
AK CYCHIIBHHX  TYPUCTUYHHUX PECypCiB 3 OCOOJMBHMH yMOBaMH
(hopMyBaHHS, BAKOPUCTAHHS Ta PO3BUTKY.

5. LinpoBa ayauTopis TMOTCHIIMHUX CIIOXHUBAYIB TYPUCTHUYHHX
MOCIIYT aepoNOpPTiB, K OKpeMa KaTeropisi, Ta MPOIeCH, SKi BIUIUBAIOTh
Ha (GOpMYyBaHHS iX TYpHCTHYHHMX iHTEpECIiB Ta BpaXeHb, IMOTPEOYIOTh
BUBYCHHS JJIs1 MMOOYIOBU BiNIOBIIHUX MapKETUHTOBHX cTparteriil. Sk
pe3yibTaT, Hapsay 3 JIBOMa OCHOBHUMH CETMEHTaMH CII0)KHBadiB
mociyr aepornopTiB — B2B 1a B2C [1, c. 37], Moxe 3’SIBUTHCS HOBHUH
cerMeHT abo mimcerMeHT B2C, me ocHOBHMMH OyayTh JOXOIH BiX
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TYPHUCTHYHOI JisITHHOCTI SIK Pi3HOBU/IY HeaBiallitHO1 MiSUTEHOCTI.
6. PesynpraTn AOCHiIKEHh BUKOPHCTaHI y HaBYaJIbHOMY IpOIIEci
Mg Yac BUKJIAJAHHS AUCHMILTH "ApXiTekTypa OyAiBeNlb Ta CIIOpPYZ

aeporoptiB”, "Teopis wmicroOynyBanua", "YpOaHizaiis TepUTOPI,
HAaOMKEHUX IO  aepomopTiB", 3mo0yBadyaM  BHUINOI  OCBIiTH
cnemianpHocTedt 191  "ApxiTekTtypa Ta MicToOyayBaHHA", 192

"ByniBHUITBO Ta MUBLIbHA iHXkeHepis" y HamioHampHOMY aBiamiiHOMY
yHIBepcHuTeTi [2, c. 4].
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