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The study is devoted to the substantiation of the specifi c social services in the ratio of social services. For this purpose, the 
essential characteristics of these concepts have been identifi ed. The article analyses the peculiarities of their use in regulatory 
legal acts of different legal force, which regulate the activity of delivering social services to people who fi nd themselves in diffi cult 
circumstances and unable to overcome them. For the analysis individual laws of Ukraine, decrees of the Cabinet of Ministers 
of Ukraine, orders of the Ministry of social policy, state standards have been selected. Mixing or substitution of these and other 
concepts have been identifi ed, indicating the absence of a unifi ed approach to their use in lawmaking. Some examples of 
ineffi cient interaction of the subjects of social services have been provided, which may be due to an insuffi cient theoretical and 
methodological basis of the specifi city of this activity. The author recognizes the need for interdisciplinary studies of legal acts of 
experts in various fi elds of knowledge. 

Key words: social services, social service, unifi cation of concepts, normative-legal acts.
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The article deals with the meaning of competence, competence approach. The researchers and practitioners’ approaches 
to the interpretation of the essence of the competency approach and competencies have been characterized as well as the 
benefi ts of the introduction of competence approach in the future specialists training in higher educational institutions. The pros of 
competence approach in teaching of foreign languages of future teacher have been defi neds. The effi ciency of communicatively 
directed learning of foreign languages in high school will depend on the willingness and ability of teachers to use positive experience 
of home and foreign scholars and practitioners on the introduction of principles of competence approach in the training of future 
specialists in higher educational institutions. The introduction of competency approach helps to reveal the creative potential of 
students and contributes to the development and improvement of educational and communicative process, highly professional 
specialists to facilitate implementation of priority tasks of Ukraine's joining the European educational space

Key words: competence, competence approach, students, professional training, higher education institutions, foreign language 
learning, foreign language learning technology.
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