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1. Onuc HaBYAJBHOI JUCIUILIIHHA

HanimenyBanns
MTOKa3HUKIB

["airy3b 3HaHb, HAIPSIM
MATOTOBKH, OCBITHBO-
KBasTi(piKaIiitHUI piBEHb

XapakTepucTuka
HaBYAJILHOI JUCIUAILUIIHA
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CaMOCTIItHOT poOOoTH
cTyneHTa — 69 200.

CamocriitHa podora

69200. | 195 200.

Bun koHTpOIIO:
nudepeHnoBaHNN 3aJ1K
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2. MeTa Ta 3aBJaHHA HABYAJILHOI JMCIMILIIHA

HapuaneHa aucrmroiiza “MapkeTdHr  y Typu3mi® CIHpsSMOBaHa Ha BHUBYCHHS
OCHOBHHMX TIOHATb MAapKETHHTY B TYpPHUCTUUHIA cdepi Ta BHUAIB MapKETHUHTOBOTO
JIOCITIKEHHS, METOIB OTPUMaHHs Ta 0OpOOKH MapKETHHIOBOI 1H(OpMAITii, JOCIIHKESHHS
CErMEHTAllli PUHKY Ta MOBEIIHKY CIIOKMUBAYiB, BUBUCHHS TU(EpEHITallii Ta MO3UI[I0HYBaHHSI
TYPUCTUYHOTO TIPOAYKTY, 3HAHHS TEOPii KOMYHIKAIH Ta PeKJIAMU B TYPH3MI.

Meta Kypcy - Ha OCHOBI MDKIMCIMIUTIHAPHOTO TIJXOTy O3HAWOMHUTH CTYJCHTIB 3
OCHOBHUMH TEOPETUUHUMH Ta TPAKTUYHUMH METOJAMH 1 TEHACHIISIMU TYPUCTUYHOTO
MapKeTUHIy SIK BITYM3HSHOIO Ta 1 3apyObKHOro. [OnoBHA yBara MNPUIUTSETHCS
TO3UIIIOHYBaHHIO Ta JOCIIPKEHHIO TYPUCTUIHOTO TIPOAYKTY, @ TAKOXK HOTO MPOCYBAHHIO Ta
pEKJIaMi Ha pUHKY, BMIHHIO JIOCIIKYBAaTH Ta MPABMIILHO aHATI3yBaTW PUHOK TYPUCTHYHOI
IHITyCTpii, 3MATHICTIO JIO MPAKTUYHOTO JOCIIKEHHS TOBEIIHKHM CIIOKMBAYIB Ta 300py 1
00pOOKM MapKETHHIOBOI 1H(HOpMAIIIi.

3aBaaHHs Kypcy CrpsIMOBaHi Ha:

® 3aCBOEHHS CTY/ICHTAMU 3araJIbHUX BIIOMOCTEH MPO TYPUCTUUHHUIA MAPKETUHT;

® OBOJIOAITH TEPMIHOJIOTIEI0, OCHOBHMMHM METOAMHM, IO BUKOPHCTOBYETHCS IIPU
MapKETUHIOBHX JIOCIIIPKEHHSIX B TYpHU3MI,

® YCBIJIOMJICHHS JIOTIKH B JpepeHIiaiii Ta mo3uIfionyBaHHI TYPUCTUYHOTO TIPOAYKTY;

® ITMOOKE PO3YMIHHS UWHHHUKIB TPOCYBAaHHS, YJIOCKOHAJIEHHA Ta PO3BHUTKY

TYPUCTUYHOI MPOTYKIIi;

® 3aKPIIUICHHS] HABUYOK CTYJICHTIB CHCTEMAaTU3YBAaTH Ta Y3aralbHIOBATH OJICP)KyBaHY
iHpopMalliro Tpo MoTpedW Ta TEHICHINI TYPUCTUYHOI 1HIYCTpIii, CaMOCTIMHO
aHaM3yBaTy MOJIi Ta pOOUTH BUCHOBKHU.

3MicT IMCHMIVIIHA

® TIOHSTIMHO-KAaTeTOpiaJIbHUM arapar TyPUCTUIHOTO MAPKETHHTY;
® 3aKOHOMIPHOCTI 1 TEH/IEHLIIT B PO3BUTKY TYPUCTHYHOI IHAYCTPIi;
® OCHOBH, ITUJTi Ta 3aBIaHHS MAPKETUHTY B TYpH3Mi,

e udepeHIrialiis Ta MO3UIIIOHYBaHHS TYPUCTUIHOTO MPOAYKTY;

® Cy4acHi MeTo1 300py Ta 0OpoOKH 1H(pOpMALii;



® MapKETHHIOBI CTpaTerii TYpUCTUYHOT 1HYCTIi;

® HAaIIOHAJbHUM TYPUCTUYHHUM TOTEHITIA Ta TYPUCTUUHUMA TPOIYKT;

® MapKETHHIOBI JOCIIHKEHHS Ta JIOCIIHKEHHS TIOBESIIHKH CITO>KHBAYIB,;
® TIPUHIIMIY Ta (OPMYBaHHSI MAPKETUHTOBHUX CTpATEriid TypU3MY;

® MAapKETWHIOBI KOMYHIKALlii Ta peKyiamMa B TypH3Mi,

3a pe3yabraraMu BUBYEHHS Kypcy “MapKeTuHr y Typu3Mi’~ CTYJIEHTH TOBUHHI:

- 3HATU OCHOBHI MMOHSTTS, 3aBAaHHS Ta 1Tl MAPKETUHTY TypH3MY, BUIW PEKIaMU B
TypU3Mi, Ta OCHOBH 1 IPUHLUITM CTPATET1H TYPUCTUYHOIO MAPKETHUHTY;

- PO3YMITH TEOPETHYHI ACMEKTH, BUIM Ta MPUHIUIM CErMEHTAIlii TYpPUCTUYHOTO
PUHKY, TPUHLIMIM JudepeHiianii Ta TMO3UIIIOHYBaHHS TYPUCTUYHOIO MPOAYKTY, Ta
0COOJMBOCTI (DYHKIIIOHYBAHHS CEPEOBHILA PUHKY TYPUCTHYHUX TTOCIIYT;

- BMITU OpIEHTYBAaTHUCS B TOTpe0ax 1 TEHICHIUSX PUHKY TYPUCTHYHUX TMOCIYT,
KPUTUYHO OCMUCITIOBATH 1 aHATI3yBaTH TOIii MOB’sI3aH1 3 CPEPOI0 TYPUCTUIHOTO Oi3HECY,
MPOBOJIUTH  JTOCHIKEHHST TIOBEIIHKM CIIOKMBaya TYPUCTMYHUX TIOCIYT, 30UpaTh Ta

00pOOJISITH MAPKETUHIOBY 1H(POPMAILIIFO.



3. [Iporpama HaBYAJBHOI AUCHUILTIHI

3micToBuii Moayab Ne 1. TeopeTu4yHi 0OCHOBM MAPKETHHI'Y B TYPHCTCHKIH

IHAyCTPil Ta IHCTPYMEHTH NPOBEAeHHA MAPKETHHIOBUX JOCJIKEeHb Y rajry3i

TYpU3My

Tema 1. 3micT, 3aBIaHHSA TA LTI MAPDKETHHIY TYPU3MY

CydacHa Teopis TYPUCTCHKOTO MapkeTuHTy. Cxema oprasizamii misuTbHOCTI
TYPUCTCHKOI KOMIIaHii B yMOBax 3aCTOCYBaHHs KOHLEMNIIi MapkeTHHry. ColiaJbHo-
€TUYHUN MAPKETHUHT.

[IpyHIUII TYpUCTCHKOTO MapKeTUHTY. L[l TypHUCTCHKOTO MapKETHHTY.
Knacudikamis nuted  TypucTcbkoro  MapkeTuHry. DyHKIT  TypHUCTCHKOIO
MapKeTUHTy. MapkeTuHr - Mikc. YmpaeiiHHS Audepenianiero. KoHTpoas gaKocTi
oOcnyroByBanHsa. HagaHHs MakcMMaiabHO HMIMPOKOTO BHOOPY TypmpoaykTiB. Cramii

IPOLIECY MOKYNKA KOHKPETHOTO TYPUCTCHKOTO MPOAYKTY.

Tema 2. OCHOBH MAPKETHHTY TYPUCTHYHOIO NMPOAYKTY

CyTb, uini 1 3aBaaHHs MapkeTuHry. Typnpoaykt. Typuctcbkuid puHok. OCHOBHI
BUM PUHKY: CIHOXXHUBYMMA, PUHOK BHUPOOHMKIB, PHUHOK TOCEPEIHUKIB, PHUHOK
JIEp’)KaBHUX yCTaHOB, MDKHAPOJHUM PUHOK. TypUCTChKMII MapKeTHHT. Bu3HaueHHs
MOHATTSI «MOciayray. Tumum mocayr B IHAYCTpii TypusMmy. XapaKTEepUCTUKa
TYPUCTCHKUX TOCTYT: HEBIIYYTHICTh, HEBIIIUIBHICTh, HEMOCTIHHICTh SIKOCTI,
HEJIOBIOBIYHICTb, BIZICYTHICTh BOJIOAIHHS. OIliHKa 1 aHaJ13 IUKJIIYHOCTI 1 CE30HHOCTI
TYpUCTCbKOTO pHUHKY. LlukmiyHicTe puHKYy. CE30HHICTH Ha PHUHKY. 3aBJIaHHA

TYPUCTCHKOTO MapKeTUHTY. KOHIIemIisi TYpUCTCHhKOTO MapKETHUHTY.

Tema 3. IToHATTS MAPKETHHIOBOI0 JIOCTiIsKEHHSI
[TnanyBaHHS MapKETHHTOBUX AOCTIIKeHb. Po3poOka KoHLENIii JOCTiHKEHHS.
KabGineTHi MapkeTHHroBI JOCHIIKEHHS. MapKeTHHTOBl TmocepeaHuku. I[losboBi

AochiykeHHsT puHKY. AmnkeryBaHHS. Crnoctepexenns. Exkcnepument. Bunu



MapkeTuHroBoi iH@opwmariii. [leppunHa Ta BTOpuHHA 1H(oOpMmarlis. IlepeBaru Ta

HEJI0JIIKY TTEPBUHHOT Ta BTOPUHHO1 iH(popMarrii.

Tema 4. [IpuHUMIN NPOBEeHHSI MAPKETHHIOBUX J10C/IIIsKEHb

Knacudikamiss  MapKkeTHHTOBUX  JOCHIKeHb.  Ilpomec  MapKeTHHTOBHX
nociipkenb. Busnauenns npobiaemu. Po3poOka migxoay 0 BUPIMICHHS MPoOIeMHU.
Po3pobka mmany mochimkenHs. [lonboBi pobotn abo 306upanHs nanux. Iligroroska
naHux 1ix anami3. [lizroToBka 3BiTy 1 ioro npe3eHTauis. Bukopucranns [aTepuery 1
KOMI'IoTepa. UMHHHMKM 30BHIIIHBOTO 1 BHYTPIIIHBOTO cepenoBuina. lloBeninka
MOKYNIIB. 3aKOHOJaBYe cepeaoBHile. EKoHOMIUHE cepenoBuilie. MapKeTUHIOBI U
TEXHOJIOT1YHI HOBUHKHM TYPUCTCHKOI KOMITaHlii. YTpaBiiHCbki npoonemu. [Ipodiemu
MapKETUHIOBOTO  JOCHKEHHS. KOMIIOHEHTHM TpOBENEHHS  MapKETHMHIOBUX
JIOCIIKEHb. AHaNITUYHA MoOJenb. BepbanbHa Mogenb. ['padiuHa Moaenb.
Matematnuna mozens. [lonrykosi nutanss. ['inore3a. MapKeTHHIoB1 JOCTIIKEHHS
miH. [{ina. I{inoBa koHKypeHIlis. ['0JIOBHI HampsIMKU TPOBEIEHHS MapKETHHTOBUX
JTOCITIIKEHb 11H. YMHHUKH, 110 BU3HAYAIOTh YYTJIMBICTh CIIOUBaviB 10 1iH. [lomuT.
[linoBa enacTuyHiCTh. MapKETUHTOBl JOCHIJKEHHS TYpHpoAyKTy. JlocmikeHHs
MPOMOHOBAHOTO TYPIPOIYKTY. BUBUEHHS MPOMO3HUIIIN 1100 HOBOTO TYPHPOAYKTY.
AHai3 nepcnekTuB O13Hecy. JloCHiIKeHHs] YUHHUKIB YCHIXy HOBOTO TYPHPOIYKTY.

ITepcrieKTHBY MapKETHHTOBUX JTOCIHKCHb.

Tema 5. MapkeTuHrona ingopmaniiHa cucTeMa TYPUCTHUYHOTO MiIMPHUEMCTBA

Kpurepii sikocTi iHpoOpMaIlii: penpe3eHTaTUBHICT; JOCTOBIPHICTh 1 TOYHICTB;
HAJIMHICTh; CBOEYACHICTh 1 aKTyaJIbHICTh; MOBHOTA 1 3MICTOBHICTh; KOPHUCHICTbH 1
BIJIMOBIHICTG CyTI CHOpPaBH; JOCTYMHICTh 1 JIAKOHIYHICTh, KOPEKTHICTh Y
IOpUJIMYHOMY  acTeKTi.  Y3arajbHeHa  CTpyKTypa  iHQopMarmiiiHOro  moJis
MapKEeTUHTOBOI 1HPOPMAIIIHOT CUCTEMHU TYPHUCTChKO1 KomnaHii. [loka3zHUKM aHamizy
TISUTBHOCTI TYPUCTCHKOI KoMmmaHii B cepl mapketunry. @opMmyBaHHs 0a3u JaHUX.
CtpykTypa MapKeTHHTOBOI 1H(MOpPMAIIMHOI CHCTEMHU TYPHUCTCHKOI KOMIIaHIi.

CkiaoBi  MapKeTHHTOBOI  1HGOpMaIHHOI CHCTEMH TYPUCTCHKOI  KOMIIaHIi.
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MoxnuBocti OsiokiB. basu nmanux. Ilporec cTBopeHHs 0a3u JaHUX TYPHUCTCHKOI
komradii. CyTh 1 IpU3HAYEHHS MapKETUHTOBO1 1H(hOpMaIIii.

OCHOBHI TPHUHIMIHA TYPUCTCHKOTO MapKeTuHry. OpraHizaniiHO-eKOHOMIYH1
npuHiunu.  [HQopMmamiiiHo-TexHOMOTYHI ~ npuHIMIU. Mertogu  GhopMyBaHHS
(GyHKITIOHATIBHOT YaCTMHM MapKETUHTOBOI 1H(OpMAIifHOI CHCTEMHU: TOYHI
(omTuMmizamiiiHi), eKCIepTHi, eBpuUCTHYHI. CTpyKTypu3alis MapKETHHIOBOI
iHpopMmarii. BB iHdGopmalili Ha MapKETUHrOBl pimeHHsA. Metoau ¥ Mopeni
YXBAJICHHSI MAPKETUHIOBUX PILIEHb Y TYPUCTCHKUX KoMNaHIsAX. EkoHOMIUYHUE eekT

BiJl BUKOPUCTaHHSA 1HQOpMaIlii.

3micToBuit Moay/ib Ne 2. MapKeTHHIOBHI KOMILIEKC MIANPHEMCTB

iHaycTpii Typu3my

Tema 6. MapKkeTHHIOBI 10C/TiI:KeHHS] KOHKYPEHTHOTI'0 Cepel0BHINA

Amnani3z koHkypeHuii. OpieHTalliss Ha KoHKypeHTa. KoHKypeHTHa mepeBara.
AHani3 koHKypeHTiB. KoHKypeHTH1 cTpaterii. bap’epu npu BXOIKE€HHI Ha PUHOK.
bap’epu npu Buxoai 3 puHky. ExoHoMist MaciTa0iB. 3BUYKA JJO MAPKH TYPIPOIYKTY.
@®inaHcoBl BUTpaTH. Butpatn Ha HOBI ocHOBHI ¢onau. Jloctyn 1m0 Mepexi
MPOCYBaHHS TypHnpoaykTy. JlocTynm 10 cucTemu mocTayaHHS Ha pUHKY. BincyTHICTB
JIOCBIy CTBOPEHHS JAHOTO BUAY TYpPIPOAYKTY. BusHaueHHs 1iyiell KOHKYPEHTIB.

PunkoBuii nigep. Buau o00poHHOI cTparerii: mo3uiliiiHa o6opoHa, ¢iaHroBa
000poHa, TmonepeKyrdYa 000poHa, 000poHa 3 KOHTPHACTYIIOM, MOOUTbHA 000POHa,
CTUCKaro4a 00opoHa. PUHKOBHMIA MpeTeHAeHT. ATakoBa CTpaTeris: GpoHTaIbHA aTakKa,
¢ranroBa araka, aTaka 3 OTOUYCHHSM, OOXiJHa aTaka, MapTU3aHChKa aTaka. PUHKOBUI
MOCHIIOBHUK.  JIOCHITKEHHS  KOHKYPEHTOCIIPOMOXKHOCTI ~ Typ  TNPOAYKTIB 1
€(EeKTUBHOCTI MapKETUHIOBOI M1sIbHOCTI. JloCHIKEeHHS! KOHKYPEHTOCIPOMOYKHOCTI
TYpUCTCBbKOI KOMIIaHii B 1ijioMy. 30upanHs iHMoOpMaIi TpPo KOHKYPEHTIB.
Hocmimkennss 1 knacudikamis puskiB. [limxomum no BuBYeHHs puHKIB. OIiHKa

IMTOTOYHOI'O IIOIIUTY.
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Skicte 3amoBoiieHHsS TOTpeO. BUSBICHHA HUHIMIHIX 1 MOTEHIIHHUX
KOHKYpPEHTIB. MapKeTUHTOBUM aHajli3 yMOB KOHKYPEHINI B I1HIYCTpii TypHU3MY.
Crparterii KOHKYpeHTIB. AHaji3 TMOKa3HHUKIB [ISJIBHOCTI KOHKYPEHTIB. AHami3
KOHKYPEHTHUX CTpaTerii Ha puHKY. BHUsABIEHHs mepeBar 1 HEIOJIKIB y JISJIBHOCTI
KOHKypeHTiB. OIllHKa BJIACHOI KOHKYPEHTHOI MO3MIII TYPHCTCHKOI KOMIIaHIi Ha
puHKy. Haiibinpln mnommpeHi METOAUWKH OLIHKH KOHKYPEHTOCIPOMOXHOCTI:
MaTPUYHUNA METO/JT 1 METO/I, 3aCHOBAHUI Ha Teopii ePEeKTUBHOT KOHKYPEHIIIi.

[ndopmariisi, HeoOXigHA [ aHami3y MO3MIIT KOHKYpeHTiB. I[IpoOnemu,
OB’ s13aH1 31 30MpaHHIM HeoOXi1aHO1 iHdopmarllii. MeToauKu aHasizy KOHKYPEHTHOTO
MOJIOKEHHSI KOMITaHii B 1HAYCTpii Typusmy. [lapamerpuyHi mMeTonuku. PedTHHIOBI
owiHky. CUTyaliitHUI MIAX14 10 aHali3y KOHKYPEHIli Ha pUHKY. AHaji3 CTparerii
KOHKYpeHTIB. OIlliHKa CHUJIBHUX 1 CIA0KUX CTOpPIH KOHKYpeHTIB. OIliHKa CIEeKTpa
MOJIMBUX PEAKI[iii KOHKYpEHTIB. BuOip KOHKYpEHTIB, SIKMX CI1J aTaKyBaTH 1 SKHX
CH1J] YHMKATH. AHAII3 CITOKUBYOI IIIHHOCTI.

Konkypentni crtparerii. @DyHKIIOHAIbHA TiepeBara. TICHUW 3B’S30K 13
cnoxkuaueM. Jligupyroua nosuuis no typnpoaykrax. KoukypentHi xoau. Ctparerii
TYPUCTCHKOI KOMMaHii-miaepa. Po3mmpenHs 3araibHOro o0csry puHky. 301IbIICHHS
JacTKH pUHKY. BipockonanenHs ctpykrypu ButpaT. O60poHa JiAUPYHOU0i PUHKOBOI
no3uuii. CrpaTerii TypuUCTCbKOI KoMmaHii-ipeteHaeHta. CrpaTerii TypUCTCHhKOL
KoMIaHii-nmociiioBauka. CTpaTerii TypUCTCHKUX KOMIMaHIN, siKi 0O0CIyroBYIOTH
PUHKOBY Hily.

[Tpouec mpoBenenHss OeHumapkuHry. FErtanu mnpomecy OeHUMapKUHTY B
TYPUCTCHKUX KOMIIaHIAX: BU3HAYEHHsSI 00 €KTy OEHUMapKHHTY, BUOIp MmapTHepa 1o
OeHYMapKUHTY, OIIYK 1H(QOopMaIlii, aHasi3, BIPOBAKEHHsI, KOHTPOJIb 3a MPOIECOM 1
MOBTOPEHHS aHalizy. AHami3 1 MOPIBHAHHS OI3HEC-TIPOIECIB, IO MPOTIKAIOTHh Yy
dipmax-nigepax 1 B JOCHKYBaHIM TypuCTChbKid (ipmi. CTpaTeriyHo Oopi€eHTOBaHE

OCHYMAPKUHTOBE JIOCTIKSHHS.
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Tema 7. JlocaixxeHHsi NOBeAiHKM CIIOKMBAYA B TYPU3MI

CnoxuBanHa Typrnpoaykty. CnoxkuBau Typrnpoaykry. IIpomec mnoBemiHku
croknBava. YMHHWKY BIUTMBY Ha MOBEAIHKY CIIOKMBada MPH KYMIiBJIi TYPIPOIYKTY.
[TpaBuiibHE PO3YyMIHHS MOBEAIHKH CIIOKHBAYIB.

[Tpoutec kymiBmi. Etanu, siki mpoXOauTh MOKYTENb NPU YXBAJICHHI MPHUAOAHHS
NOKyNKH. YcBigomieHHs notpedu. [omyk indopmanii. Ouinka BapianTiB. Moaenb
OIIIHKM O4YIKyBaHb IpW BHOOp1 MOKYINKH. PimieHHs npo KymiBiwo. Peakiiis Ha
MOKYIKY. YXBaJIEHHS PIIIEHHS MPO KYIIBIKO HOBOTO TYPHPOAYKTY. [HAMBIIyalbHI
BIJIMIHHOCTI TTOKYIIIIB Y CTAaHOBJICHH1 JJO HOBOT'O TYPIPOAYKTY.

CnoxuBya wiHHICTE. CyKynHa crnoxuB4ya UiHHICTb. CyKyIHI CHOKHBUI
Butpatu. CTymiHb 3a/I0BOJIEHHS OYIKYBAaHb CHOKMBaudiB. BuMIpIOBaHHS CTYIEHS
3aJI0BOJICHOCTI CIIOKMBAyiB 3a JOIMOMOIOI0 ONWUTYBaHb. AHAaJ3 TPUYUH BTpPATU
criokuBauiB. HamanHs CHoXXWBYOI LIHHOCTI 1 3a0€3ME€UeHHs] BIAMOBITHOIO PIBHSA
3amoBosieHHs. CucrteMa HajaHHA MiHHOCTI. HeoOXiAHICTh YTpUMaHHS CIOKHMBAYiB.
MapkeTuHT B3a€MOBITHOCHH. PiBHI B3a€EMOBIJIHOCHH 13 CIIOKMBayaMH: OCHOBHHH,
pearyrouuii, BIANOBIJAJIbHUN, AaKTUBHHMM, MapTHEpCbKUU. BuHBUEHHS cuUcTeMH
[IHHOCTEN crokuBauiB. [[iAXoau 10 BUMBYEHHS CIIOKMBayiB. B3aeMOBIIHOCHHH 31

CIIOKMBa4YaMHM.

Tema 8. CermeHTalisi pUHKY B TypPU3Mi

['onoBHa meTa cermenTailii. CerMeHT TYpUCTChKOTO pUHKY. L{11bOBHI1 CErMeHT.

CerMeHrallisi TYpUCTCHKOTO PHUHKY 3a KpUTepisMH i o3Hakamu. ['eorpadiuna
cermeHTarisi. [lemorpadiuna cermenramis. ['eomemorpadiuHa  cerMeHTallisl.
[lcuxorpadiuna cermenrtauis. OpieHTamii  cnoxuBayiB. CermeHramis Ha
ncuxorpadiyHl THUIMHA CHOXKHUBA4iB 3a cTujgeM JKATTA. CermMeHTaris 3a THIIOM
noBeAiHkA. CerMeHraiiss 1O BIAHOLIEHHIO JI0 TYPUCTCHKOI KoMmmaHii Ta ii
nporno3uiiii. CermeHraiiss TYpHCTCBKOIO PHHKY IO Tpynax TypIpPOIYKTiB.
CermeHTallist TYpUCTCHKOTO PUHKY 32 KOHKYPEHTaMHU.

[Tpunnmnu cermenTanii. Metoau cermenTtailii. BusHauyeHHS MOXIIMBHX O3HaK

cermenTanii. IIpoBeneHHs aHKeTyBaHHS. BH3HAueHHsS «IIPUAATHHUX»  O3HAK
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cermeHnTaii. Buninenns cermentiB. ®opmyBanHs cerMeHTiB. KpurepiitHa orfinka

NEePCHEeKTUBHUX cerMeHTIB. [lepeBaru cermMenraiiii.

Tema 9. /IndepenniroBaHHs Ta NO3MUIOHYBAHHS TYP NPOAYKTY
HA TYPUCTCHKOMY PHHKY

Bubip ctparerii oxomieHHs pUHKY. UMHHHMKH BUOOpY CTpaTerii OXOIJICHHS
puHKy. Pecypcu Typuctcbkoi koMmanii. CTyniHb OAHOPIIHOCTI TypnpoayKTy. Etanu
AKUTTEBOTO LUKITY IU(EPEHUINOBAHOTO TYpHpOAyKTy. CTymiHb OAHOPITHOCTI PHHKY.
MapketuHroBi ctparerii KOHKypeHTIB. OIllHKa pU3HUKYy. TEXHOJOTIYHUNA PHU3HK.
PunkoBuii pusuk. Crpareriyauil puzuk. KitouoBl YMHHUKY yeixXy AU epeHIianii.

[IpuHuunu BuBeAeHHS AU(PEPEHIINOBAHUX Typ NMPOAYKTIB HAa PUHOK. 3aXOIu
IOJ0 aHali3y KOMIUIEKCY MapKEeTHHTy. AHali3 BJIACHOTO MOTEHIIay TYPUCTCHKOI
KOMIIaHii.  AHalli3  KOHKYpEHTIB.  AHami3  OUIBOBOTO  PUHKY.  AHami3
MakKpocepeIoBuIla. AHalli3 CHIIBHHUX 1 CIa0KUX CTOpiH. AHami3 qudepeHIiioBaHoro
Typripoaykty. CTBOpeHHS! OpeHIUHTY TudepeHIliHOBaHOTO TYPIIPOIYKTY.

[Tomyk  imeit  audepenuiioBanux  TypmponaykrtiB.  Cenekuis  iae
nudepeHIiioBaHuX TYpIpoayKTiB. EkoHOMIUHMN aHami3 el nudepeHiiiioBaHoro
TYpPIPOIYKTY.

[TozumionyBanHs. OCHOBHI THUNHM, YMOBH Ta IUJJaH T[O3HUIIIOHYBaHHS
typnpoaykry. Cranii BH3HAUY€HHS NIOTOYHOIO TO3MIIOHYBaHHS. Bu3HaueHHs
KOHKYPEHTIB TYpPUCTCHKOTO pHHKY. Bu3Ha4YeHHS XapakTEpUCTUK BiJMOBIIHUX
TypnpoAyKTiB. [To3uriionyBaHHs TypIpoIyKTy B CB1IOMOCTI criokHBayva. JJoBeneHHs
1 mpencraBiieHHS BHOpaHoi mo3uIlli crnoxuBadam. CrpaTerii MO3HUIIIOHYBaHHSI.
3MminHeHHs 1cHyroumx mno3ullid. I[loctymoBe mnepenos3uiionyBaHHs. PamgukanbHe
MEPENno3ULIOHYBaHH. TUNU  PENO3ULIOHYBaHHA TYpPIPOAYKTy. BurticHeHHS
KOHKYpEHTIB 13 3aiimManoi no3uiii. Cy0’ekTMBHE ¥ 00 ’€KTHBHE MO3WIIIOHYBAHHS.
[lepcniekTMBHI HANIPSIMU TIO3UITIOHYBAHHS.

[TomunkoBi  cmocoOu  mo3uilioHyBaHHS. [loBepXHEBE  IMO3WITIOHYBaHHSI.
Opnnoboke mno3ulionyBaHHs. HeonHo3HauHe mo3uUIlOHYBaHHSA. CHEKYJISTUBHE

no3uilionyBanHs. BuOip 1 peamizamis crparerii MO3WLIOHYBaHHA. Bubip
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HAWIEepPCIeKTUBHININX KOHKYPEHTHUX TepeBar. BimMiTHI 0COOIMBOCTI TYpHIPOAYKTY

IpH No3UIlioHyBaHH1. Pob audepeninialii B mo3uiiioHyBaHHI.

Tema 10. MapkeTnnrona 30yToBa cTparerisi TYpuCTUHYHHUX MiANPHEMCTB

®opmyBaHHS 30yTOBOi CTpaTerii TYpUCTMYHUMH MiAnpueMcTBamMu. Kanamu
30yTy TYypUCTHYHOTO MPOAYKTYy. BuOip mocepeaHMKIB Ta HampsIMKU CIIBIpaIl 3
HuMH. Kommuiekc 3axoniB moo (opMyBaHHS MAapKETHHIOBOI 30yTOBOi CTpaTerti.
Ponb 30yTy B MapkeTHHroBii nisuibHOCTI. Po3po0Oka 1 peanizarist 30yToBOi cTpaTerii.
Bubip xananiB 30yty. BuOip mocepeiHuKiB 1 BU3HAYEHHS NPUUHITHOI (OpMH
pobGotu 3 HuMH. 30yToBa crpareris. Etanu npouecy po3poOku 30yTOBOI CTpaTertii.
Bu3HaueHHs1 30BHINIHIX 1 BHYTPIIHIX (AKTOPiB, 110 BIUIMBAIOTh Ha OpraHI3alliio
30yToBOi Mepexx. Bubip kanamiB 30yTy (po3Mojaily) 1 METOIIB YIpPaBIiHHS HUMH.
OCHOBHI TOKa3HMKHM [UIsl aHali3y (YHKLUIOHYBaHHA 30yTOBOi Mepexi: o0csru
peanizaiii, BUTpaTH Ha MIATPUMKY OOpaHUX KaHAIIB PO3MOJAUTY, IIBUAKICTH
3BEpTAaHHS, IMBHUIKICTH 1 SKICTb OOCIYrOBYBaHHSI CIIOHBayiB, JOTPUMaHHS
BCTAHOBJIEHUX CTAaHJAPTIB, METOMIB 1 TEXHOJOrid oOcimyroByBaHHa i 1H. Kanamm
30yTy TYpUCTUYHOIO MpOAYKTYy. IIpvHIMII BepTUKAJIbHUX MapKETHHTOBUX CHCTEM
(BMC). Tunum BepTUKAIbHMX MAapKETUHTOBHX CHCTEM. ATEHTChKa yroja.
Excknro3uBHa areHTchka yroja. JlinensiitHa yroga. ®panmmuza. Bubip nocepeHuKiB
Ta HAMPSIMKU CHiBIpalll 3 HuMu. Kputepii BUOOpY MOCEpEIHUKIB I KaHATy 30yTy.

[aTencuBHuM po3noain. Exckiro3uBHui po3noiia. CenreKTUBHUMN pO3MO L.
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4.CTPpyKTYpa HABYAJIbHOI TUCIUILIIHA

KinekicTs rogua

Ha3Bu 3MicToBHX MOIyITiB nexnHa Gopma 3a04yHa opma
Ta TEM pasom y TOMy 4ucHi pasom y TOMY 4uCHIi
n | n | a6 |inn|cp. n | n | na6|ina| cp.
3micTroBuii MoayJb 1.
3MICT, 3aBOaHHA Ta I
MapKETUHTY TypU3MY Ll 212 ! 11 1 10
OCHOBU MapKETHHTY
TYPUCTUYHOTO MPOTYKTY 11 212 ! 12 1 1 10
[TOHATTS MAPKETHHIOBOTO
S 13 (4| 2 7 14 1 |1 12
[IpuHnmnu npoBeneHHs
MapKETUHTOBUX JOCIIIDKEHb 13 412 ! 13 1 12
MapxkerunroBa iHpopmariiiHa
crcTeMa TYp. MiITPUEMCTBA 13 412 ! 16 2 1 13
MonyrbHa KoHTposbHa podota Ne 1 2 2
Pa3om 3a 3micToBUM 63 16 | 12 35 66 6 3 57
MoayJeMm 1
3micToBHil MOAYJIb 2.

MapKeTHHT OBl AOCTIIXKEHHS
KOHKYPEHTHOTO CEPEeIOBHIIA 14 414 6 13 1 1 1
JlocmimKeHHs IOBEIIHKHU
CIOKMBaya B TypU3Mi 13 4 14 1 1 12
CermeHTallist puHKY B TYpH3Mi 13 4 13 1 1 11
JudepeHiiroBaHHs Ta
NO3MIIOHYBaHHs Typ npoaykty | 15 | 4 | 4 7 14 1 |1 12
Ha TYPUCTCHKOMY PHHKY
MapxkeTnHrona 30yroBa
cTpareris TYPUCTUYHHX 15 |4 | 4 7 15 2 |1 12
M1 ITPUEMCTB
MoysibHa KoHTpoITsHa podora Ne 2 2 2
Pa3om 3a 3micToBUM 72 120118 34 69 6 58
MoayJieM 2
¥Ycboro rogud 135 [ 36|30 69 | 135 | 12 115
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5. TeMM NpaAaKTUYHHUX 3aHATH

Kinbkicts
Ne TOJVH
Hasga temu
3/m JICHHa | 3a04YHa
dbopma | popma
1 | 3micT, 3aBJaHHs Ta 1111 MAPKETUHTY TYpU3MY 2
2 | OCHOBH MapKETHHT'Y TYPHUCTHYHOTO MPOIYKTY 2 1
3 | [ToHSATTS MapKETHHTOBOT'O JTOCIHKCHHS 2 1
4 | [lpyHIMnM nNpoBeIeHHS] MApKETUHIOBUX JOCTII)KEHb 2
5 | Mapkerunrosa iH(opmaliiiHa cucteMa Typ. HiAIPUEMCTBA 2 1
6 | MomynbHa KoHTpoibHa podoTa Ne 1 2
7 | MapKeTHHroBI JOCIIKEHHS! KOHKYPEHTHOTO CepeIoBUIIA 4 1
8 | JocmikeHHs MOBEIIHKY CII0KUBavya B TypU3Mi 2 1
9 | CermeHTallisi puHKy B TYpU3MI 2 1
10 HudepeHititoBaHHs Ta MO3UIIIOHYBaHHS TYp MPOJAYKTY Ha 4 1
TYPUCTCHKOMY PHHKY
11 MapKeTI/IHFOBa 30yTOBA CTPATETIsA TYPUCTUYHUX 4 1
T1IIPUEMCTB
12 | MoaynbpHa KOHTpOJBHA poOoTa Ne 2 2
Pa3om 30 8
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6. Temu aJ1s1 camocTiiiHOT podoTH

Kinbkictb
No TOJVH
Hasa temu
3/m J€HHA | 3a04Ha
dopma | dopma
1 | 3micT, 3aBaHHs Ta 1111 MAPKETUHTY TypU3MY 7 10
2 | OCHOBH MAapKETHHTY TYPUCTUYHOTO MPOAYKTY 7 10
3 | [ToHSATTS MapKETUHTOBOT'O JOCTIIKCHHS 7 12
4 | [lpuHuMnyM NpoBeACHHS MAPKETUHIOBUX JAOCIIJPKEHb 7 12
5 | Mapkerunrosa iH(opmaliiiHa cucteMa Typ. HiAIPUEMCTBA 7 13
6 | MapKeTHHTOBi TOCHIKEHHS] KOHKYPEHTHOTO CEpeIOBHIIA 6 11
7 | JlocmikeHHS MMOBEIIHKY CIIOKKBavya B TypU3Mi 7 12
8 | CermeHTallisi puHKy B TYpU3MI 7 11
9 HudepeHititoBaHHs Ta MO3UIIIOHYBaHHS TYp MPOJAYKTY Ha 7 12
TYPUCTCHKOMY PUHKY
10 MapKeTI/IHFOBa 30yTOBa CTpATETIs TYPUCTUUHUX 7 12
1IPUEMCTB
Pa3om 69 115
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7. InguBigyanbHi 3aB1aHHS

B Mexax KOXHOTO 3MICTOBOTO MOJAYJS CTYACHT BUKOHYE IHIUBITyajbHE

3aBJaHHS SK YacTUHY TMPAKTUYHOI Ta CaMOCTIMHOI MIATOTOBKKM B IIpolieci

OITaHYBaHHSI MPOTPAMU HABYAJIbHOI TUCIIUILIIHU.

[HmmMBigyanbHI 3aBIaHHS BKJIIOYAIOTh TaKli BUAM POOOTH SK HAIMHMCAHHS

pe(bepaTiB, CCC Ha 3alaHy TCMATHKY, a TAKOXK Hi,ZIFOTOBKa A0 IMPAKTUYIHHUX 3aHATD.

N o g bk~ DR

10.

11.
12,
13.
14,
15.
16.
17.
18.
19.
20.

Opi€HTOBHI TeMH JJIs1 MIATOTOBKH pedeparis

CouianbHO-€KOHOMIYHA CYTHICTh MAPKETUHTY.

Crneundika MApKETHHTY TOCTYT.

CyTHICTB 1 3MICT MapKETUHTY B TypU3MI.

Po3BUTOK TEOPIi 1 MPAKTUKU MapKETUHTY.

PiBHI1 1 KOOpAUHAIlISE MAPKETUHTY B TYPHU3MI.

MapkeTuHT Typu3My Ha HaIllOHAJIBHOMY PiBHI.

Typuctcbke MIANPUEMCTBO — OCHOBHA JIaHKa peaii3amii KOHUEenii
MapKEeTHHTY.

Cy4acHi TeHAEHIII1 pO3BUTKY MapKETHUHTY TYPUCTCHKHUX IIITPUEMCTB.
OcCHOBHI YMOBH 3aCTOCYBAaHHS 1 PUHIIMITK MAPKETUHTY B TypU3MI.
Texnomnoris peamizaiii KOHIIEMIT MapKETUHTY Ha  TYPUCTCHKOMY
M1IITPUEMCTBI.

CyTHICTb 1 3aBIaHHA MApKETUHTOBUX JTOCI1KEHb.

MeTtoauyH1 OCHOBU MapKETUHIOBUX JOCIIIKEHb.

[IpaBuna 1 npoueaypu MapKETUHTOBUX JIOCI1IKEHb.

dopmu opranizariii MAPKETUHTOBUX JTOCIIIKEHb.

HanpsiMky MapKeTHHTOBHUX AOCHIIKEHb.

Cucrema BHYTPIIITHROT MApPKETUHTOBOI 1H(OpMAITii.

Cucrema 30BHIIIHBOT MAPKETUHTOBOI 1H(OpMALIi.

Cucrema 3060py NepBUHHOI MAapKETUHTOBOT 1H(OpMAIIii.

ExcriepTHi OIIIHKY SIK KEpeno MapKeTHHToBo1 1H(opmariii.

Meroa pokyc-rpynu B MApKETUHTOBUX JTOCI1IKEHHSX.



21.
22,
23.
24,
25.
26.
217,
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
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CucreMa aHasi3zy MapKEeTUHTOBOI 1HpOpMaIlii.
ABTOMaTH30BaH1 MapKETUHTOBI 1H(POpPMAIIiitHI CUCTEMHU.
[HTEepHET 1 HOTO TeXHIYHA XapaKTePUCTHKA.

CrtBopenns Web — caiiTy Typ mianpueMcTBa

Enextponna komepiiis.

BponroBaHHS 1 MpoAaX TYPUCTCHKOTO MPOIYKTY B PEKHUMI OH-JIAHH.

AHalni3 KOHKYpEHTHHUX CTpaTeriil Ha pUHKY.

BusiBneHHs nepeBar 1 HEJIOMIKIB Y AisUIbHOCTI KOHKYPEHTIB.
Crparerii TypUCTChKOI KOMITaHii — Jijepa.

Crparerii TypUCTChKOI KOMITaHii — MOC1I0BHHKA.

Crparerii TypUCTChKOI KOMITaHIi — IPETEHICHTA.

Crparerii TYpUCTCHKUX KOMIIaHI, SIKi 0OCITYTrOBYIOTh PUHKOBY HIIITy.

KoHkypeHTHe cepenoBuile TypuCTCHKOTO ITiAMPUEMCTBA.
EnemenTu aHanizy KOHKYpEHTIB.
[ToOynoBa KOHKYPEHTHOI KapTH PUHKY.

OpieHTallis Ha COKKMBa4Ya — OCHOBHUI MPUHIUIT MAPKETUHTY.

dakTopH, 0 BIUIMBAIOTH HA CIIOKUBAYIB TYPUCTCHKUX MOCITYT.

MoTHBH NOBEAIHKHN CIIOKUBAYIB.

XapakTepucTuKa MpPoOUEeCy NPUUHATTS  PIIICHHS po
TYPUCTCHKUX MOCHYT.

O1iHKa piBHS 33JI0BOJICHHS — HE3aJJ0BOJICHHS CIIOKUBAYIB.
CrpykTypa TypUCTCHKOTO IPOAYKTY.

KuTTEBUN LUK TYPUCTCHKOTO IPOAYKTY.

®opMyBaHHA MPOAYKTOBOI CTPATETTIi.

OnTuMizariisi CTpYKTYpH IPOIYKTIB, IO MPOTIOHYIOTb.
HoBi npoiyKTy B MApKETUHTOBIH JA1STTBHOCTI.

OcCHOBHI eTanu po3poOKH MPOIYKTY - HOBUHKH.
BrpoBaxeHHSI HOBOTO TYPUCTCHKOIO IPOJIYKTY Ha PUHOK.
dopmyBaHHA 30yTOBOI CTpaTerii.

Kananu 30yTy TypuUCTCHKOTO POAYKTY.

npuaOaHHs



50.
ol.
52,
53.
54,
55.
56.
S7.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71,
72,
73.
74,
75.
76.

77,
78.
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Bubip nocepeHUKiB 1 BU3HAYEHHS BUT1IHOI POpMH pOOOTH 3 HUMH.

CermenTarlis sik 3aci6 BUOOPY HaMOUIBII MEPCTIEKTUBHOTO IIIJTLOBOT'O PUHKY.

O3Haku cerMeHTaii.

CerMeHTallisi TYpUCTCHKOTO PUHKY 32 JACKIJTbKOMa O3HaKaMH.
Bubip 11i150B0T0 pHUHKY.

Kito4oBi unHHUKH yCITixy audepeHiiamii TypIpoayKTy.
AHani3 audepeHIiioBaHOTO TYPIPOIYKTY.

Cy0’exTuBHE I 00’ €KTUBHE MO3UI[IOHYBAHHS.

[lepcniekTUBHI HAPSIMKHU MTO3UII10HYBAHHS.

[ToMuIIKOBI CIIOCOOM MO3UIIIOHYBAHHS.

CyTHICTh MapKETUHIOBUX KOMYHIKAIIIH.

[{inp0B1 ayAUTOPIi KOMYHIKAIIIi.

EnemeHTH KOMIUIEKCY KOMYHIKaIIIH.

Po3pobka koMyHiKaliiHOI cTpaTerii.

Busznauenns aapecary 1 mijieid KOMyHIKaIiu.

Bubip cTpyKTypHu KOMIUIEKCY KOMYHIKaLIii.

Po3pobka OromkeTy it aHami3 pe3ybTaTiB KOMYHIKAIIHHOT CTpaTerii.
OcoOucTuii mpoax y MapKETHHTY TyPUCTCHKOTO TAMPUEMCTBA.
[Iporec ocobucToro mpoaaxy.

[Tpuitom KiTieHTa 1 BCTAHOBJICHHSI KOHTAKTY.

BusiBnenHnst notped Kii€HTa.

[IpencraBiieHHS IPOAYKTY.

[TononanHsa MOKITUBUX HE3TOI.

3niiiCHEeHHSI POJIaXy 1 HACTYIHUM KOHTAKT 3 KIIIEHTOM.
CrumymoBaHHs 30yTy sK 3aCi0 BIUTUBY Ha PUHOK.

Po3poOka nporpamMu CTUMYJTIOBAHHS 30yTy.

TecTyBanHs, peamizailisi TporpaMu 1 aHami3 Pe3yJbTaTiB CTUMYJIIOBAHHS

30yTy.
CyTHICTb 1 1111 TYPUCTCHKOI MPOTaraHiy.

Hanpsmkn TypucTchKO1 Iponarasiu.
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79.  Oco0JIMBOCTI peKJIaMH B rajty3i TypU3MYy.

80. Bwuau TYpHUCTCHKOI PEKJIaMH.

81. XapakTepucTuKa Cy4yaCHOTO PEKJIAMHOTO MPOLIECY.

82. PexnamH1 kKammaHii.

83. OcHoOBHI eTamnu 31HCHEHHS PEeKJIaMHOI JiSUTbHOCTI.

84. PexnamHi JOCITiHKCHHS.

85. Bwu3HaueHHs IiJIeH peKIaMH.

86. [IpwifHATTA pilIEHb PO PEKIAMY.

87. Bubip 3aco0iB pO3MOBCIOIKEHHS PEKJIAMHU.

88. Po3pobOka pexmaMHOTO OFOIKETY.

89. Ominka e(peKTUBHOCTI peKIaMHOI JTisITHHOCTI.

90. Pexirama B mpeci.

91. pykoBaHa pekiiama.

92. AygioBizyanbHa pekiama.

93. Panmio- 1 Tenepekiama.

94. PeknamHi CyBeHipH.

95. [Ipsima momroBa pekiiama.

96. 3oBHINIHSA peKiTama.

97. Pexnama B [HTEpHETI.

98. XapaktepucTrka BUCTAaBKOBHX 3aXOJIIB.

99. [Ilporec yuacTti TypucTChbkoi ¢hipMu B poOOTI BUCTABKH.
100. OdopmieHHST BUCTAaBKOBOTO CTCHITY.

101. Po6ota mepcoHairy TypUCTChKOI (DipMHU i YaC BUCTABKH.
102. OcHoBHI NOHATTA 1 LIl GOpMYBaHHS (PIPMOBOTO CTHIIIO.
103. EnemenTH ¢hipMOBOTO CTHIIIO.

104. Hocii ¢pipMOBOT0 CTHIIIO.

105. TomapHWMii 3HAK.

106. CyTHICTb CTPATETIYHOTO MAPKETHHIOBOTO MJIaHYBaHHS.
107. CwuryauiiitHuii aHami3.

108. IlnanyBaHHS HiJeH TIANPUEMCTBA.



109.
110.
111.
112.
113.
114.
115.
116.
117.
118.
119.
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Po3po0Oka anbTepHaTUBHUX CTpaATETiH.

Bubip 1 ominka crparertii.

Po3po6ka mporpaMu MapKeTHHTY.

BromkeT MapKeTUHTYy.

[{ina B KOMIUIEKC1 MAPKETUHTY TYPUCTCHKOTO IMiITPHUEMCTBA.
30BHIIIHI (paKTOPHU MPOIIECY IIIHOYTBOPEHHSI.

ITocTtaHoBKa 111JIeH IHOYTBOPEHHSI.

Bubip Metony 1iHOyTBOpPEHHS.

Busznauenns 1 peasnizaliis 1IHOBO1 CTpaTerii.

Oprani3zaniss MApKeTUHTY Ha TYPUCTCHKOMY ITiAIPUEMCTBI.

Cucrema MAapKCTHUHIOBOT'O KOHTPOJIIO.
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8. MeToan HaBYaHHA

Y mpolieci BUKIAICHHS HaBYAJIBHOTO MaTepialy 3aCTOCOBYHOThCS Takl
METOAM: CJOBECHI  — PpO3MOBiAb, TOSICHEHHS, JIEKINs; HAOYHI — WUIIOCTpAIlis;
mparMaTU4YHl METOJM, METOJM CTHUMYJIIOBAaHHS, MOTHBAIlli, opraHizailii, KOHTPOJIO
HaBYaHHS Ta 31MCHEHHS HaBYaJIbHO-I13HABAJIBHOI IISIJILHOCTI.

BuBueHHsT [MaHOTO KypCcy CTyAEGHTaMU 3AIMCHIOETBbCS, KpIM JICKIIHHUX,
NPaKTUYHUX 3aHITh Ta KOHCYJIbTAIl 3 BHUKJIaJa4yeM, LUISXOM CaMOIIIITOTOBKH
CTYJICHTIB.

CamocriitHa poOoTa CTyAeHTa 3 MPEMETY Iepeaoavac:

1. ompaitoBaHHs Ta KOHCIIEKTYBaHHS JIOAATKOBOI JITepaTypu, PEKOMEHI0BaHOI
BUKJIQJIa4eM I11]1 Yac BUKJIAIY JICKITIH;

2. MATOTOBKY JI0 MPaKTUYHHUX 3aHSATH;

3. camocrTiifHui Tomyk iHdopmarii B 0ibmioTekax Ta B Mepexi [HTepHeT s
IMATOTOBKH JIO 3aHSTH;

4. omparroBaHHS IMEBHUX TEM IS CAMOCTIHHOTO MOTJIMOJICHOTO BUBYCHHS.
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9. IL.1aH JeKuWiiHUX 3aHATH

3micToBuii Moayab Ne 1. TeopeTu4yHi 0CHOBM MAPKETHHIY B TYPHUCTCHKIH

IHAyCTPil Ta IHCTPYMEHTH NPOBEAeHHA MAPKETHHIOBUX JOCJIIKEeHb Y rajry3i

TYpU3My

TEMA 1 3micT, 3aBIaHHA TA WijJli MAPKETHHIY TYPH3MY.
1. OcHOBHM MAapKETHHTY B TYPUCTUYHOMY O13HECI.

2. Iimi Ta 3aBIaHHS MapKETUHTY.

3. OCHOBM MapKETUHTY TYpPU3MY.

4. OLiHKY Ta aHaI3 HUKIIYHOCTI 1 CE30HOCTI TYPUCTUYHOTO PUHKY.

TEMA 2 OcHOBM MAapPKETHHI'Y TYPUCTHYHOIO IPOAYKTY.
1. OcHOBU MapKETHHTY TYPUCTUYHOTO IPOAYKTY.

2. CyTb MapKETUHTY TYPUCTUYHOTO MPOAYKTY.

3. Cneuudika MapKETUHTY TYPUCTUYHOTO NPOAYKTY.

4. JKuTTeBUI HUKI TypPOPOIYKTY.

TEMA 3 TIoHATTS MAapKETHHIOBOI'0 AOC/IiIKEHHS.
1. OCHOBM MapKETHHTOBHUX JOCIIIKEHbD.

2. [InanyBaHHSI MApPKETUHTOBUX JOCIIKCHb.

3. Po3po0Oka KOHIenIIii JOCTIIKSHHS.

4. Buan mapkeTHHTOBOI 1H(OpMaIrii.

TEMA 4 IlpuHuunu npoBeJeHH MAPKETHHIOBHUX J10CJIi/I’KEHb.
1. 3MiCT Ta BUJM IPOBEJCHHS MapKETUHTOBUX JOCIIKCHb.
2. IIporec MapKETHHTOBOTO JIOCTIHKEHHS Ta HOTO €Tarlu.

3. CxnazoBi KOMIOHEHTH MTPOBEACHHS MAPKETUHTOBHUX JOCIIKEHb.
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TEMA 5 MapkeTunroBa ingopmaniiiHa cucTreMa TYPUCTUYHOTO
MiINMPHUEMCTBA.

1. MapkeTtunrona iHpopmarlisi B Typu3Mi.

2. Knacudikarriss MapkeTHHTOBO1 iH(DOpMAIIii.

2.1. BropuHHI MapKETHHTOBI1 TOCITIIPKEHHSI.

2.2. IlepBuHHI MapKETUHTOBI JOCTI>KCHHSI.

2.3. lochimkeHHs 32 METO10M (DOKYC — TPYIIH.

2.4. MapKeTUHTOBI JOCII)KEHHSI B MEPEX1 [HTEpHET.

3. Etanu nmporuecy 300py 1 aHasizy MapKeTHHTOBO1 1H(hopMariii.

3micToBuit MOAY/Ib Ne 2. MapKeTHHIOBHI KOMILIEKC MIANPUEMCTB iHAYCTPIL

TYypPU3MY

TEMA 6 MapkeTHHIOBi 10CTiIKeHHS] KOHKYPEHTHOTO cepeoBHINA.
1. AHani3 KOHKYpEHIIii Ta KOHKYpEeHTHA IepeBara.

2. PunkoBuit migep.

3. SIxicTh 3a10BOJICHHS TIOTPEO.

4. MeToauKu OI[iIHKA KOHKYPEHTOCTIPOMOKHOCTI.

TEMA 7 JocaigxeHHsi IOBeAiHKM CNIOKNBAYA B TYPHU3MI.

1. TeopeTnyHi acIeKTH IMOBEIIHKH CIIOKUBaYa.

2. UMHHUKY BIUIMBY Ha KyIiBeJIbHY MOBEAIHKY NpU NPUAOAHHI TYPIPOIYKTY.
3. Tunu MoBeAIHKY CHOXKUBAYiB MPU YXBaJCHHI PIIIEHHS PO MOKYTIKY.

4. ITigxoau 10 BUBYEHHS CIIOKHBAYIB.

5. B3aeMOBITHOCHHH 13 CIIOKHUBAYAMHU.

TEMA 8 CermenTaitisi puaky B TypPU3Mi.

1. TeopeTHuH1 aCEKTH CETMEHTAIlll TYPUCTUYHOTO PUHKY.
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2. L{i1b0BUIA CETMEHT PUHKY.
3. IlpuHIUTIA CeTMEHTAITii.
4. Metoau cerMeHTarii.

5. [Ipormec cerMeHTartii.

6. Buau cermeHTariii TypucTUYHOTO PUHKY.

TEMA 9 /IndepeHuiroBaHHS Ta MO3UMIIOHYBAHHS TYP NPOAYKTY Ha
TYPUCTCbKOMY PHHKY.

1. [TonsaTTs qudepeHIyiaiii TypuCTUYHOTO TPOIAYKTY.

2. Bubip ctpaTerii OXOIJIEHHS PUHKY.

3. [IpuHMnu BUBeEeHHS TU(EPEHIIHOBAHNUX TYPIPOIYKTIB Ha PUHOK.
4. [1o3u1110HYBaHHS TYPUCTUYHOTO IPOAYKTY.

5. Ctparerii Mo3uLIOHYBaHHS.

6. BuOip 1 peasnizarrisi cTparerii Mo3uilioHyBaHHS.

TEMA 10. MapkeTuHrona 30yToBa crpareriss TYpUCTUYHHUX HiANPHEMCTB.
1. ®opmyBanHs 30yTOBOI cTpaTerii TYPUCTUYHUMH MiATPUEMCTBAMH.

2. Bubip mocepeqHuKiB Ta HAMPSMKH CITIBIIPAIll 3 HUMH.

3. Kananu 30yTy TypuCTHYHOTO IPOAYKTY.

4. Tunu BepTUKAIBHUX MAPKETUHTOBUX CUCTEM.
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10. MeToau KOHTPOJII0

OriHOBaHHS HaBYAIBHHUX JOCATHEHb CTYJEHTA 3I1HCHIOETHCS BiIMOBITHO IO
«IlonoxkeHHsI TPO OILIHIOBAHHS HABYAJIBHUX JOCATHEHb CTyneHTiB YxHY 3a
KPEIUTHO-MOJTYJIbHOIO CUCTEMOIOY» (3aTBep keH0 HakazoM pekropa JIBH3 «YxHY»
Ne 03/01-17 Bim 03.03.2015 poky), a Takox «IloJoOKEeHHAM TMpPO MOPSIOK Ta
METOJIMKY MPOBEJIEHHS CEMECTPOBHUX (KypCOBHX) €K3aMeHIB 1 3aiikiB B YxxHVY»

(3atBepmxeno Hakazom pektopa JIBH3 «YxHY» Ne 698/01-17 Bim 08.05.2015
POKY).

[Ticyisi BUKOHAHHSI 3MICTOBOTO MOJYJISI 31ACHIOETHCS] IOTOYHUN KOHTPOJIb Y
BUTJISAJII TTHMCHMOBOI poOOTH (KOMOIHOBAHI 3aBJaHHS: TECTOBI Ta BIJKPUTI MUTAHHS).

OI_[iHI-OBaHHSI HaBYaJIbHUX JOCATHCHb Ta IIPAKTHYHHX HABHYOK CTy,Z[GHTiB

3M1HCHIOIOTECA 3a 100-0aIbHOIO CUCTEMOIO.

CryneHt, sSikuii B pe3yjibTaTli MOTOYHOTO OIIHIOBaHHA a00 MiJCYMKOBOTO
KOHTPOJTIO 3a MOJIyJieM oTpuMaB Oiibie 60 OaniB, Mae IpaBO HE CKIIAJIaTH 3aJliK 3
JTUCHUIUTIHU. Y TaKOMY BHUIIQJIKy B 3aJIIKOBO-€K3aMEHallliHy B1JIOMICTh 3aHOCUTHCS
3arajgbHa TIJACYMKOBa OIliHKa. [Ipu yMOBI, 10 CTyJeHT(Ka) XO4Ye MOKpPAIIUTU

M1JCYMKOBY OLIIHKY 33 MOJAYJIb 13 AUCIUIUIIHY, BiH (BOHA) Ma€ CKJIalaTH 3aJliK.

CryneHT, akuil 3a pe3yibTaTaMu MOJYJIBHUX KOHTPOJIIB OTPUMAB OIIHKY «F»
(0-34 OGanu), MOBHMHEH OO MPOBEACHHS IMiJICYMKOBOTO KOHTPOJIIO MOKPAIIMTH IIFO
OLIIHKY IpHHAKWMHI 70 noka3zHuka FX (35-59 0aiiB) mijg yac yepryBaHHs BHKJIajada
Ha kadenpi. be3 Takoro mokpamieHHs BiH (BOHA) J0 MiJICYMKOBOTO KOHTPOJIO HE

AOITYyCKa€ThCA.

CryneHT, sikuil B pe3ysbTaTi MiJICYMKOBOIO OLIIHIOBAHHS 32 MOJIyJIEM OTPHUMAB
MeHIe 60 6aniB 3000B’s13aHUM CKIAAaTH 3K 3 TUCIUILIIHA. Y pasi, KOJIH BiIIMOBI I
CTYJIEHTa IMiJl 4Yac 3aJliKy OLIHEeHI MeHI Hik Ha 60 OamniB, BiH (BOHA) OTpPUMYE

HE3aJJOBUIbHY MiICYMKOBY OIIIHKY.
MeTtoau KOHTPOJIIO BKIKOYAKOTh:

Ouyinroeanns 31ACHIOETHCS 32 TPhOMA CKJIaIOBUMU:
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- KOHTPOJIb 32 BUKOHAHHS MOJYJIbHUX 3aBJIaHb (ITMCbMOB1 pOOOTH);

- KOHTPOJIb CHCTEMaTHYHOCTI Ta aKTHBHOCTI p060TI/I CTYACHTA IIPOTATOM CCMCCTPY

(TpaKTUYHI 3aHATTS);
- KOHTPOJIb 1HJIUBIAyaJIbHOT (CaMOCTIHHOT) pOOOTH.

Ouintosanna MooyabHuUX 3ae0ans. Ilicis BUKOHAHHS MPOTPaMU 3MICTOBOTO
MOJAYJS y BHU3HAUYCHUU JEKAaHATOM TEPMiH 3IIMCHIOETHCS MOTOYHHM MOAYJIbHUN
KOHTPOJIb Y BUTJISII THUCHMOBOI poOOTH, SIKHH OIIHIOEThCA Y Mexkax Big 1 mo 60

OaJiB.

Ouintosanns iHOUgIOyaIbHoOI (camocmiiinoi) podomu 31INCHIOETECS Y MeKax

4() oamiB:

40 — 3a camoOCTiiiHE ONpAIIOBaHHS BH3HAYCHUX TeM (B IHIUBIAyaJIbHOMY

NOPAJIKY); 3a MiIT0OTOBKY pedepaTis, ece, 3a TEMOIO.
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11. IlepeJik NUTaHb JJI MOAYJIbHUX KOHTPOJbHHUX POOIT

MoayiabHa KOHTpPoJIbHA podoTa Nel

CyTHICTB Ta 1171l MAPKETUHTY TYPHU3MY.
OyHKIII] MAPKETUHTY B TYPHU3MI.
OcHOBHI (paKTOPH 30BHIIIHBOTO CEPEIOBHINA MAPKETHHTY.

CtaHOBJIEHHS 1 PO3BUTOK TYPUCTUYHOTO MAPKETUHTY.

1

2

3

4

5. OCHOBHI (paKTOPH MOSIBH Ta PO3BUTKY TYPUCTHYHOTO MAPKETUHTY.

6. [IpuHIUII MAapKETUHTY.

/. Etanu MapKeTUHTOBUX JTOCII1IKEHb.

8. T'onoBHI HaMPSIMKK MapKETHHTOBUX JOCTIIKEHb B TYPU3MI.

9. Mapketunrona iHdopmarlis Ta ii BUIH.

10. 3nayeHHsI MApKETUHTOBOT iHGOpPMAITii B TYpHU3MI.

11. KpuTtepii knacudikailii MapKeTUHIoBO1 iHPOpMaIllii B TYPUCTHUHIN cepi.

12. OcHoBHI MeTOM 300py MapKETHHTOBO1 1H(hOpMaIIii.

13. Crocobu MapKeTHHTOBUX OCIIPKEHb, II0 BUKOPHCTOBYIOTh B TYPUCTHUUHIH
raysi.

14. Anaini3 cerMeHTallii Cro>XuBayiB rOTEILHUX MOCHYT.

15. CyTHiCcTh MapKEeTUHIOBO1 1H(POPMALIIITHOT CUCTEMH.

16. KpuTtepii sikocTi iHdopmartii.

17. MapkeTunrona 1H(dopMailiitHa cucrema peKpeariitHO-TypUCTUIHOTO
I ITPUEMCTBA.

18. Metonu gopmyBaHHs (PYHKIIIOHAIBHOI YaCTUHW MAPKETHHTOBO1 1H(OpMaIiiHOT
CUCTEMHU.

19. IInanyBaHHS MApPKETUHTOBOI JISITBHOCTI B TYpU3MI.

20. AHani3 cutyanli Ha pUHKY TYPUCTUYHHUX MOCIYT.

21. MOoXIuBOCTI 30yTy TYPUCTHYHOTO TIPOJIYKTY.

22. XapaKTepuCTHKA I[IIIbOBOTO CETMEHTY PUHKY TYPUCTUYHHUX MOCTYT.
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23. CneuniyH1 YUHHUKYU BIUIMBY Ha AISUTbHICTh TYPUCTUYHOI PipMu (TPYIH 3aXUCTY
HpaB CIOXKBAYiB, aKTUBICTH OXOPOHHU 30BHIIIHBOTO CEPEIOBHUIIIA).

24. MapketunroBi crparerii. CriocoOu peanizalii cTpaTerii Ha MpaKTHIII.

25. KoHTpoIb MapKETUHTOBOT A1STIHOCTI B TYPHU3MI.

26. TypucTuyHi MOCITYTH Ta iX MPaBOBE 3a0€3MEUCHHS.

27. Ilporec ykiaJieHHS TyPUCTHYHOTO JI0TOBODY.

28. Po3poOka TypUCTUYHOTO MPOIYKTY.

29. Kanamu 30yTy TYpUCTHUHUX TTOCIYT.

30. 3oBHimIHI (aKTOPH, SIK1 BILTUBAIOTH HA TYPU3M 1 TYPUCTUUHY 1HAYCTPIIO.

31. BHyTpinHiil Typu3M Ta MDKHAPOIHUHN TYpU3M.

32. Buay TYpUCTHYHOI MiSITBHOCTI 32 METOI0 Typy, reorpapidyHuM MPUHITUIIOM,

KUIBKICTIO YYaCHHKIB Typy 1 CHOCOOOM MepecyBaHHS TYPUCTIB.

MoayiabHa KOHTpPOJIbHA poboTa Ne2.

1. Ananiz npomno3uiii TypUCTHYHUX MOCIYr TYPUCTUYHHMX KOMMAaHIA YKpaiHu 3a
reorpapiyHoOI0 03HAKOIO.

Opranizaitisi TypuCTUYHOT IIsUIBHOCTI B YKpaiHi.

KOHTpoJIb MapKETUHTY TYPUCTHYHOTO MIIPHUEMCTBA.

Peanizariist KoHIENI1i MAPKETUHTY HA TYPUCTHYHOMY MIATPUEMCTBI.

o B~ W

OCHOBHI BapiaHTH OpraHi3allifiHUX CTPYKTYp BIAJIITY MApPKETUHTy Ha

TYPUCTUYHOMY IiIIIPUEMCTBI.

6. DyHKIIOHATBHA OpPTraHi3allis CIy>KOU MapKEeTUHTY.

/. OCHOBHI MNPUHUMIK MOOYJOBM  OpraHizamii MapKETUHTOBOI  CIIyKOU
TYPUCTHUYHOTO MIANPUEMCTBA.

8. CucremMa MapKETHHIOBOTO KOHTPOJIIO.

9. TlonsaTTs 1 a3y MapKETUHTOBOTO yIIPABJIIHHS.

10.Peknama i mpocyBaHHS HOCHYT.

11.YnpaBiiHHS MapKETUHTOM B 1HIYCTPil TypU3MYy.

12.E(dexTuBHI MapKETUHTOBI pillieHHs Yy cepl 00CITyroByBaHHS TYPUCTIB.
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13.Bubip MapKeTUHTOBHUX CTpaTerid Ha TYPUCTUYHOMY MIAIPUEMCTBI.

14.BukopucTaHHs MapKEeTHHTY y chepl TypU3MY.

15.CBiToBa TeHIEHIIis 0 3pOCTaHHsA CHepH TYPUCTUIHHUX TOCTYT.

16.PiBeHbh BUKOPHCTAHHS BHYTPIIIHIX PEKpealiitHuX pecypciB YKpaiHu.

17.Monenb «CiM P TypUCTHYIHOTO TIPOTYKTY.

18. SWOT-anani3, aHasi3 CHIBHHX 1 CTA0KUX CTOPiH, pUHKOBUX IITAHCIB 1 3arpo3.

19. bap’epu nipu BXOPKEHH1 HA TYPUCTUYHUN PUHOK Ta MPU BUXO/I1 3 PUHKY.

20. BusiBneHHS! HUHINIHIX 1 MOTEHIIIMHUX KOHKYPEHTIB TYPUCTHYHOT 1HAYCTPIi.

21. MapkeTHHTOBHUH aHali3 YMOB KOHKYPEHIIIi B 1IHIYCTPIi TypU3My.

22. AHani3 KOHKYPEHTHHUX CTpaTeriid Ha pUHKY.

23. BusiBneHHss mepeBar 1 HEAOMIKIB Yy [ISAJIHOCTI KOHKYPEHTIB TYpPHCTHYHOI
IHIYCTPIi.

24. Metonu OIIHKH KOHKYPEHTOCIPOMOXXHOCTI: MATpUYHHM METOJ 1 METOf,
3aCHOBAaHMM HA TeOpii €PEKTUBHOI KOHKYPEHIIIi.

25. UMHHUKY BIUTMBY Ha MOBEIIHKY CIIOXUBa4ya MPU KYMIBIl TYPHIPOIAYKTY.

26. CyTh MapKeTUHTY TYp MPOAYKTY Ta Horo crenudika.

27. KuTTeBuil UKI TypHIPOAYKTY.

28.11oHATTA, CTPYKTYypa Ta CKJIAJ0B1 TYPUCTUYHOTO IPOAYKTY.

29.Cuctema "A ns xapt", "Tabms qot", "llIBeacrkmii cTin".

30.0OcHOBHI BUAM TYPY: NEKUIK-TYP; IHKITIO3UB-TYP.

31.®opmyBanHs 30yTOBOI CTpaTerii TYpUCTUUHUMH IT1IIIPUEMCTBAMHU.

32.Kananu 30yTy TypUCTHYHOTO IPOAYKTY.

33.Pons 30yTy B MapkeTuHTOBIN mismbHOCTI. Po3poOka 1 peamizamisi 30yToBOi

CTpaTertii.
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12. IlepeJtik MUTAHB JJIS MiJICYMKOBOI0 KOHTPOJIIO 3HAHD

CyTHICTB Ta 1171l MAPKETUHTY TYPHU3MY.

OyHKIII] MAPKETUHTY B TYPHU3MI.

OcHOBHI (paKTOPH 30BHIIIHBOTO CEPEOBHINA MAPKETHHTY.
CraHOBJIEHHS 1 pO3BUTOK TYPUCTUYHOTO MAPKETHUHTY.

OcHOBHI (paKTOPH MOSBU Ta PO3BUTKY TYPUCTHUHOTO MApKETHHTY.
[TpyHIMIIM MapKETUHTY.

ETanu MapKeTHHIOBUX JIOCIHIIKEHb.

["'0510BH1 HAaPSIMKA MapKETUHIOBUX JIOCHIIIKEHD B TYPH3MI.

© © N o g &~ w DN E

Mapxketunrona iHdopmailis Ta il BUIH.

10. 3nayeHHss MApKETUHTOBOI iHpOPMAIIil B TYpHU3MI.

11. Kpurepii knacudikaiiii MapkeTUHIoBoi iHpOpMaIlii B TYpUCTHUHIHN cdepi.

12. OcHoBHI MeToM 300py MapKETHUHTOBO1 1H(hOpMAaIIii.

13. Criocobu MapKeTHHTOBUX JIOCIHIKCHb, 10 BHUKOPUCTOBYIOTh B TYPHUCTHYHIN
raysi.

14. AHasi3 cerMeHTallii Cno>KMBayiB rOTEILHUX TTOCITYT.

15. CyTHiCcTh MapKEeTUHIOBO1 1HPOPMALIIITHOT CUCTEMH.

16. KpuTepii sikocTi iHdopmaIii.

17. MapkeTunrona iH(popMariitHa cucrtemMa peKpeariiHo-TypUCTUYHOTO
I ITPHUEMCTBA.

18. Metonu dhopmyBaHHS (PYHKITIOHAIBHOI YACTHHH MAapKETHUHTOBOT 1H(POPMAIIIHHOT
CUCTEMH.

19. TlnanyBaHHS MapKETUHTOBOI A1SUIBHOCTI B TYPU3MI.

20. AHani3 cutyanli Ha pUHKY TYPUCTUYHHUX MOCIYT .

21. MoxnMBOCTI 30yTy TYPUCTUYHOTO MPOJIYKTY.

22. XapaKTepuCTHKA I[IIbOBOTO CETMEHTY PUHKY TYPUCTUYHHUX MOCTYT.

23. CrneundiyHl YMHHUKHA BIUIMBY Ha JISUIBHICTD TYPUCTUYHOI (ipMu (Tpynu

3axXMCTy MPAB CIIOKMUBAYiB, aKTUBICTH OXOPOHH 30BHIIIHBOTO CEPEIOBHIIA).

24 Mapxketunrosi ctparerii. Criocobu peaisallii cTparerii Ha MpaKTHIIl.
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25.KoHTpoJIb MApKETUHTOBO1 JiSTTBHOCTI B TYPU3MI.

26.TypucTtuuHi MOCIYTH Ta iX MpaBoOBe 3a0e3MeYEHHS.

27 .Ilpouec yknaaeHHs] TYPUCTUIHOTO JOTOBOPY.

28.Po3pobka TypHUCTHIHOTO TIPOIYKTY.

29.Kananu 30yTy TypUCTUYHHUX TOCTYT.

30.3oBHimHI (paKTOpH, SKi BILIUBAIOTH HA TYPU3M 1 TYPUCTUYHY 1HIYCTPIIO.

31.BHyTpilHINA TYpU3M Ta MI>KHAPOTHUN TypU3M.

32.Buny TypuCTHYHOI AiSUTBHOCTI 32 METOI0 Typy, TeorpadiyHUM MPUHIIUIIOM,
KUIBKICTIO YYaCHHKIB Typy 1 CHOCOOOM MepecyBaHHS TYPUCTIB.

33.AHani3 mpomno3uiii TYPUCTHUHUX TMOCIYT TYPUCTHUHUX KOMMaHiil Ykpainu 3a
reorpapiyHoI0 03HAKOIO.

34.OpraHnizailisi TYpUCTUYHOIL JISTIBHOCTI B Y KpaiHi.

35.KoHTpoIb MapKETUHTY TYPUCTHYHOTO ITiITPHEMCTBA.

36.Peanizaliis KOHIIEMIIT MAPKETUHTY HA TYPUCTUYHOMY IT1IIPUEMCTBI.

37.0CHOBHI BaplaHTH OpraHi3allliHUX CTPYKTYp BIIAUTY MAapKETUHTY Ha
TYPUCTUYHOMY MIAIIPUEMCTBI.

38.DyuKIIOHANIbHA OpraHi3allis CIIyKO0u MapKETHHTY.

39.0cHOBHI mpuHIMOM MOOYAOBM  Opradi3amii  MapKeTHMHIOBOi  CIIyXOu
TYPUCTHUYHOTO MiAPUEMCTBA.

40.CucreMa MapKeTUHTOBOTO KOHTPOJIIO.

41.TToHATTS 1 a3y MApKETUHTOBOTO YIPABIIIHHS.

42.PexnaMa 1 mpoCyBaHHSI OCIYT.

43.YrpaBiiHHSI MAPKETHHTOM B IHIYCTPIi TypU3MYy.

44 EdexTuBHI MapKETUHTOBI pIIEHHS y cepi 00CITyroByBaHHS TYPHUCTIB.

45.Bubip MapKEeTHHTOBHX CTPATETiH HA TYPUCTUIHOMY MIIITPUEMCTBI.

46.BukopucTaHHs MapKeTUHTY Y chepl Typusmy.

47.CBiTOBa TEHJICHIIIS /IO 3pDOCTaHHS CPepU TYPUCTHUHUX TOCIYT.

48.PiBeHb BUKOPUCTAHHS BHYTPIIIHIX PEKpealiiHuX pecypciB YKpaiHu.

49.Moaenb «CiM P TYpUCTUYHOTO MPOIYKTY».

50. SWOT-anani3, aHamni3 CUIbHHX 1 CTAOKUX CTOPIH, PUHKOBHUX IIIAHCIB 1 3arpo3.
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51. bap’epu npu BXOKEHHI HA TYPUCTUYHUM PUHOK Ta MPU BUXO/I1 3 PUHKY.

52. BusiBieHHS HUHIIIHIX 1 TOTEHIIMHUX KOHKYPEHTIB TYPUCTUYHOI 1HYCTii.

53. MapkeTHHroBHi aHaJi3 yMOB KOHKYPEHIIIi B 1HIyCTpii TYpU3MY.

54. Ananiz KOHKYPEHTHUX CTpaTeriii Ha pUHKY.

55. BusBneHHs1 mepeBar 1 HEJOMIKIB Yy AiSUIBHOCTI KOHKYPEHTIB TYPUCTHYHOI
THAYCTPIi.

56. MeTonu OIIHKM KOHKYPEHTOCIPOMOXKHOCTI: MATPUYHUM METOJ 1 METON,
3aCHOBAaHMI Ha T€OPii €ePeKTUBHOI KOHKYPEHIII].

57. UMHHMKY BIUTMBY Ha MOBEAIHKY CMOXKMBaya MPHU KYMHiBI TypIPOIYKTY.

58. CyTh MapKeTHHTY Typ IPOAYKTY Ta HOTO crienndika.

59. XKuTTeBHii LUK TYPHIPOAYKTY.

60.[ToHATTS, CTPYKTYpa Ta CKJIaI0B1 TYPUCTUYHOTO MIPOIYKTY .

61.Cuctema "A ns xapt", "Tabme qot", "llIBencrkmii cTin'".

62.OCHOBHI BUIM TYPY: NEKUK-TYP; IHKIIO3UB-TYP.

63.DopmyBaHHs 30yTOBOI CTpATerii TYPUCTUYHUMH MiITPUEMCTBAMHU.

64.Kananu 30yTy TypUCTUYHOTO IPOAYKTY.

65.Ponp 30yTy B MapkeTHHTOBIM AissibHOCTI. Po3poOka 1 peamizamist 30yTOBOi

CTparTerti.
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13. Po3noaist 6aJ1iB Ta MIKAJIA OHiHIOBAHHSA

Po3noain 0aniB, AKi OTPUMYIOTH CTyI€HTH

IToTo4yHe TecTyBaHHs Ta CaMOCTIiHa poOoTa oTouse
MopynbHa OuiHmB?UH HA,
3micToBuil Moyab Nel 3micToBuil Mogyb Ne 2 podora i;;r;i;?:;;a e
pobora yma
T|{T|T|T|T |ww| T | T|T|T| T | mmme 60/ 40/ 100
11234 |5 ™™ 6 7 | 8|9 | 10 peemmmn 60 40
91919919115 9 9 19/9] 9 |15

O]_IiHIOBaHHﬂ HaB4YaJIbHUX JOCATHCHDb CTy,Z[eHTiB 3,[[iﬁCHIO€TI>C5I 3a TaKOIO
ITKAaJIOIO:

HIxkana ouninoBanuga: HaunioHaabHa Ta ECTS

Cywma 0OadniB 3a Bci Ouitika OniHka 3a HalllOHAJIbHOIO IIKAJIO0
BUIH HanameO'f ECTS | Ui eK3aMeHy, KypcOBOro VTS 3ATIKY
AJIBHOCTI pOeKTy (pOOOTH), MPAKTHKH
90 - 100 A BIIMIHHO

82-89 B

74-81 C Aobpe 3apaxoBaHO

64-73 D .

60-63 £ 3aJI0BIJIBHO

35-59 FX HE33a10BIJILHO HE 3apax0BaHO

. HE 3apaxOBaHO
0-34 F HE3aI0BUILHO
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14. PexoMeH10BaHa JIiTepaTypa

ba3zoBa siteparypa:

1. 3abanmina FO. b. MapkeTuHr TypUCTHYHOrO mianpueMcTBa: HapuanbHuUit
nociouuk. — K.: My3uuna Ykpaina, 2002. — 196 c.

2. Mapketunr B Typusme: Yueb. [locobue / A. II. dypoBuu. — 4-e wusn.,
crepeotun. — Munck: HoBoe 3nanue, 2004. — 496 c.

3. Mywuin I'. b., Tumomenko 3. 1., Camapues €. B., 3miitoB A. O. MapkeTunr
typusmy: Hagu. [locionuk. — Y. 1. — K.: Bua-so €spormn. yu-ty, 2005. — 324 c.
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Pecypcu mepexi Internet:
1. http://www.tourism.gov.ua/ - caiit [lepaBHOi TyprCcTUYHOT AMiHICTpaIlii.
2. http://travel.mail.ru/place/ — caiit 3 iHdpopMarti€ro Mpo KpaiHO3HABCTBO.
3. http://www.top-hotels.ru/ — caiit 3 iHpopmaliero mpo Kparii roTeli CBITY.
4. http://www.hoteldiscount.ru/hotels/ — caiit 3 iHpopMmaIIi€ro mpo roTei CBITY.

5. http://tourinform.org.ua/ caiit 3 iHdopmarii€ro mpo Typu3M 3aKapraTTs.


http://www.tourism.gov.ua/
http://travel.mail.ru/place
http://www.top-hotels.ru/
http://www.hoteldiscount.ru/hotels/cities.asp?CountryCode=C
http://tourinform.org.ua/
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