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INTRODUCTION
Measures to prevent dental diseases provided by dentists 
are included in the list of medical care. Modern socio-eco-
nomic transformations, including in health care, have 
contributed to the gradual evolution of the patient from 
the recipient of medical care to the consumer of services.
Increasingly, the patient becomes a participant in the de-
cision on the method of treatment, has the right to choose 
a doctor, medical treatment [1].

Providing medical dental care is becoming one of the 
varieties of market services. This imprints on professional 
ethics in the field of medicine. For dentistry, this problem 
arose earlier, since it is one of the first medical practices that 
provide commercial and additional services on a paid basis.

Market relations, in general, have a beneficial effect on 
the work of state dental institutions. At the expense of at-
tracting money from the population (“paid services”), it is 
possible not only to buy new equipment and materials but 
also to carry out repairs of premises, all this certainly affects 
the attitude of patients to the dental service. The growth of 
prices for dental services, which has taken place in recent 
years, was mainly due to external macroeconomic factors. 
It led to the transition of the market to a higher price level 
while maintaining demand at the same level [2].

Such changes lead to the emergence of new modelsof re-
lations a “doctor-patient”, because consumer firstly, always 

produces higher requirements to the producer ofservices, 
and secondly, participates in thedrawing up a plan of mea-
sures. The population`s awareness level about the necessity 
of prophylaxis measures ofdifferent stomatological diseases 
is high enough. In thiscontext, the social constituent of the 
profession of doctor goes outinto first place, in particular, 
that, as far as a doctor is able toconvince a patient to accept 
correct decisions [3].

All-around competence means not only an experienced 
clinicianthat owns luggage of medical and biological 
knowledge but alsothe man, prepared to effective commu-
nications. Mutual relationsbetween a doctor and patient, 
their positions, behavioral options and real actions of these 
subjects of social relations, in an eventual result, determine 
quality and result of therendered stomatological service, 
in our case areprophylaxes of stomatological diseases. A 
situationbecomes complicated that a patient does not see 
atransparent necessity for prophylactic measures, and is 
the consumer of stomatological services, he can be charged 
with an unnecessary treatment at his expense [4].

THE AIM
The aim of the research to study the position of patients 
regarding the need and effectiveness of preventive dental 
care.

SOCIO-PSYCHOLOGICAL ASPECTS IN THE PREVENTION 
OF DENTAL DISEASES

Yevhen Ya. Kostenko, Volodymyr S. Melnyk, Liudmyla F. Horzov
UZHHOROD NATIONAL UNIVERSITY, UZHHOROD, UKRAINE

ABSTRACT
Introduction: Measures to prevent dental diseases are included in the list of medical care provided by dentists. Modern socio-economic transformations, including in health 
care, have contributed to the gradual evolution of the patient from the recipient of medical care to the consumer of services.
The aim: To study the position of patients regarding the need and effectiveness of preventive dental care.
Materials and methods: Study was conducted among 310 patients who were admitted in various municipal and state medical institutions, dental clinics and private dental 
offices in Uzhhorod. The average age of respondents is 26 years. The survey was conducted using questionnaires. 
Results: 90% of respondents are willing to pay for dental treatment based on the use of innovative technologies; 64% of people refer to paid services aesthetic therapeutic 
treatment; 87% of patients agree to pay for orthopedic treatment and 48% - for surgical intervention. Only 16% of respondents consider additional professional hygiene services 
and ready to pay for it themselves. Survey data show that 43.2% of patients give a doctor the main role in the treatment process. 42.8% of respondents need medical help in 
the form of advice or counseling for a decision on treatment. 14% of patients prefer to choose their own medical care and control the treatment. 
Conclusions: Dental prophylactic measures that are implemented in the practice of regulating social and labor relations, the presence of relationships between the physician 
and the patient develop by socio-psychological laws.

	� KEY WORDS: patient, the social aspect, dental diseases, prevention, treatment
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MATERIALS AND METHODS
Analyzed 310 responses of patients who were admitted in 
various municipal and state medical institutions, dental 
clinics and private dental offices in Uzhhorod. The average 
age of respondents is 26 years. The survey was conducted 
using questionnaires. All calculations were performed on 
a PC using a licensed software for operating system Win-
dows and standard software package STATISTICA 6.1. 
Statistical data processing was carried out using Student’s 
probability t-test. This study was approved by the local 
ethical committee [5].

RESULTS
The status of the patient in the dental profile acts as a 
consumer of medical care and stomatological services. 
However, if it comes to the prevention of dental diseases, 
then the patient, in general, may not fully understand its 
necessity. In this regard, we were curious to find out how 
much the patient is prepared for preventive measures, 
how to assess the dentist’s service to date, and what quality 
criteria it operates.

In the course of the survey, we found that almost half of 
the patients choose dental care in communal and public 
health care institutions - 46%, 15% of patients are willing 
to pay extra for additional medical services, 39% of pa-
tients use services in private dental offices.Despite the fact 
that public medicine covers only the minimum amount 
of dental care, for most social groups this is the only way 
to maintain a satisfactory oral cavity. 47% of respondents 
who participated in our survey can be attributed to a 
socially vulnerable low-income group. It should be noted 
that preventive measures are often carried out only in the 
presence of hygienists in polyclinics and offices, which is 
still far from every medical institution. In this case, there 
is a problem not only of the socio-economic but also of 
the moral and ethical plan. On the one hand, every person 
has the right to medical care, including services related to 
the prevention of dental diseases, on the other hand, when 
buying a service, medical care becomes inaccessible to 
those patients who need it. In this case, even if the patient 
is aware of its importance and the need for preventive 
measures, it simply cannot afford it.

However, the development of modern society involves 
fundamental changes in the structure of the population, 
affected by the polarization of its strata, social groups, 
which excludes the possibility of a monotonous approach 
to the organization of medical care. The aesthetic require-
ments of patients, which include additional expenses for 
treatment, have grown. There was an awareness of the need 
for preventive measures.

According to our research, patients who were willing to 
pay for preventive measures included people with an aver-
age age of 26 years, mainly those patients who had higher 
or secondary special education and who had the income 
of more than 6,000 hryvnias per month.

The results of the questionnaire allowed to reveal a list 
of dental services, which patients agree to pay extra. As 

respondents were able to select several responses, we re-
ceived the following data: 90% of respondents are willing 
to pay for dental treatment based on the use of innovative 
technologies; 64% of people refer to paid services aesthetic 
therapeutic treatment; 87% of patients agree to pay for 
orthopedic treatment and 48% - for surgical intervention. 
Only 16% of respondents consider additional professional 
hygiene services and are ready to pay for it themselves. Ba-
sically, the patient as an active consumer is focused on the 
paid nature of dental care, but the innovation of technology 
is considered a priority choice for them, considering them 
both health-preserving and aesthetically justifiable. And 
there is almost no understanding that health precautionary 
measures are precisely preventive measures.

The quality of dental care (services) is determined not 
only by the volume and level of professionalism of the 
doctor but also by the degree of its availability, the effective-
ness of interaction between the physician and the patient, 
entering into relations in the public sphere providing dental 
care to the population.

What model of relationship do patients choose for a den-
tal practice? What position do they adhere to as a consumer 
of dental care? Survey data show that 43.2% of patients 
give a doctor the main role in the treatment process. The 
paternalistic (authoritarian, traditional) model of a doc-
tor-patient relationship is that the doctor takes a decision 
in the treatment, informs the patient to the extent that he 
considers fit, and the patient is passive, fully subordinates 
to the doctor. to a greater extent inherent in patients whose 
behavior is formed on the basis of a low level of competence 
in medicine. However, medical paternalism can be justified 
in terms of the concept of medical humanism: the attitude 
to the patient from the position of mercy, especially when 
the patient personifies suffering, helplessness. 42.8% of 
respondents need medical help in the form of advice or 
counseling (interpretative model) for a decision on treat-
ment, while the autonomy of the patient lies not only in the 
freedom of choice but also in understanding the arguments 
in favor of the right choice. 14% of patients prefer to choose 
their own medical care and control the treatment. In this 
case, the information model of the relationship between 
the physician and the patient is realized. The obtained data 
testify to the high trust of the patients of the dentist and 
confidence in his professional competence, despite the fact 
that the patient himself is increasingly positioned himself 
as an active consumer of dental services. And despite this, 
a number of patients noted that dentist rarely mentioned 
the existence of any prevention program. Unfortunately, 
not only the average patient is not ready for preventive 
measures, the doctors themselves are under-conscious of 
the importance of this issue.

The therapeutic alliance in dentistry is due to a rather 
specific interaction between a physician and a patient, 
therefore, the psychological characteristics of each of 
them determine the success of treatment. In our opinion, 
even now, when dental care is transformed into one of the 
varieties of market services, the patient positions himself 
primarily as a person in need of specific treatment, and 
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then as a consumer of medical services. In this case, we 
can talk about the usual understanding of the activities of 
the doctor as an artist of a certain professional role. The 
results of the survey showed that the most valuable qualities 
of a doctor for a patient are traditionally his professional 
knowledge and skills. This fact was noted by all respon-
dents. In the second place, according to patients, the quality 
of a doctor is the ability to empathize with the condition 
of the patient - 77.5% of respondents. Important qualities 
characteristic of a doctor is “responsibility” - 73% of the 
respondents, “moral and ethical” - 44.7% of patients. None 
of the patients left out of the attention as a doctor’s positive 
quality of his desire and ability to send dental care in the 
prophylactic direction.

Satisfaction of the patient with dental help is formed in 
the process of communication in the interaction of “doc-
tor-patient”. An important role in this interaction belongs 
to the personal characteristics of the dentist himself. 83% 
of the patients who participated in the survey are of the 
opinion that 12% of the respondents do not have a doctor’s 
personal qualities, the remaining 5% could not determine 
the answer.

DISCUSSION
The transition of health care to market relations requires 
the dentistry and dental managers the profound theoretical 
knowledge in the field of marketing. There is practically 
no systematized fundamental knowledge in the field of 
marketing of the dental service for this problem in the 
literature. Marketing is a complex system of organization 
of production and sales of products, focused on satisfying 
the needs of specific consumers and making profits on 
the basis of research and market forecasting, developing 
strategies and tactics of market behavior.

The marketing of dental services means achieving 
goals based on the orientation of the entire organization’s 
activities to meet the needs of patients in various types of 
preventive, diagnostic, therapeutic and rehabilitation ser-
vices. Dental marketing is defined as the process by which 
the market of dental care or dental services is managed 
and implemented. Marketing is required for all dental in-
stitutions, both private and public, as the amount of paid 
dental care increases annually. The population that serves 
as a consumer of dental care can choose any dental office, 
and if you pay for dental care at your own expense, you 
can dictate their conditions. The basic principle of mar-
keting is the orientation of the results of treatment to real 
requirements and wishes of consumers. In this situation, 
the doctor should be the connecting link that combines 
all the possibilities of dental prophylaxis and the patient’s 
aspiration. Information should be communicated in such 
a way that the patient first thought about preventive mea-
sures, and moreover, considered this way the only true [6].

In the middle of the twentieth century, the paternalistic 
model of the relationship between patient and patient 
faced with serious difficulties, the main of which was the 
growing self-awareness of man as a citizen and as a patient; 

increase of the status of health, life as the highest value of 
a person, put at risk by modern medical technologies. The 
time has come for new models of relations “doctor-patient”, 
including models of “informed consent” [7,8,9].

The analysis of the results allowed to determine the 
position of the patient in the dental profile regarding the 
personal characteristics of the dentist, who form the patient’s 
installation of satisfaction with the quality of the service 
provided. The opinion that the doctor should be diplomat-
ically shared by 74% of the respondents, organized - 82% of 
respondents, have knowledge and skills of communication 
with the patient - 97% of respondents, initiative - 68% and 
intellectually flexible - 65% of patients. 97% of the polled 
responded respectfully to doctors who seek to prevent dental 
disease, but less than half were not prepared for such actions 
by the doctor and were not sure that they would agree to 
take preventive measures for dental diseases.

CONCLUSIONS
Thus, dental prophylactic measures that are implemented 
in the practice of regulating social and labor relations, the 
presence of relationships between the physician and the 
patient develop by socio-psychological laws. The high trust 
of patients in the work of a dentist and confidence in his 
professional competence should be properly used by phy-
sicians to focus not only on modern methods of treatment 
but especially on prevention. The development of preven-
tion of dental diseases is primarily due to the development 
of a culture of both patients and doctors, the relationship 
between the doctor and the patient, which includes not only 
economic problems but also social and ethical issues.
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