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the influence of culture on people’s reactions _and' responses to each other
Verbal communication means spoken communication, mclgdmg the use of
words and intonation to convey meaning, Effective communication in another
culture means knowing both the language and the f:ul_ture. Any study of a culture
must look to the behaviour and values of the majority to form its observationg
and theories; it would be a rare culture. indeed that had no exceptions. Making
presumptions about a member of a particular group from a knowledge of his/her
“culture” is a risky business, yet that knowledge can serve as a guide o better
understanding in the effort to learn more about an individual. Only after coming
to know, understand, and appreciate something of other cultures one can realize
the importance of providing cultural clues to assist the language learner in a new
environment and to recognize what values and behaviour patterns of the new
culture the learner has already acquired.
Foreign language learning presupposes culture learning which means gaining
knowledge and skills. It is adapting to a different style of life and people in a
way that is possible for you to do. The gain that comes from successful culture
learning is the ability to communicate comfortably with people in your own
culture and people in another culture. Culture learning, like language learning, is
adding to what you already have. When you learn a second language, you do not
lose or forget your first. You are able to talk to more people. With culture
learning, you are able to communicate with and understand a group of people
who may have beliefs, behaviour, and a communication style very different
from your own. If you can accept this point of view, then you don’t have to feel
that you are losing your cultural identity, i.e. the part of you that is influenced
and shaped by your culture. Instead, you are gaining ways of understanding and
communicating with people from different cultures. People use cultural
knowledge and beliefs to understand their own experience and to guide their
own actions and behaviour. When people share a culture, this generally means
that they have a shared language and communication style as well as shared
customs, beliefs, attitudes, and values. This shared knowledge is learned and is
passed on from generation to generation.
When we meet people from other cultures, we cannot see all the ways that their
cultures have_: mﬂuence_d them. This is because culture is like an iceberg; the
gnly part of it you see 1s the tip. You don’t see the rest. Most of the iceberg is
€¢p within the ocean just as much of culture is deep within people. We can
hida sty understand a person from another culture if we try o understand the
diqffde?eln f?_rrts of culture. To do this, it is necessary to know how a Ollltm'e;i
obvious A(:::ll (zlalies o how. it has influenced people in i gt e
o S 1S Very essential in the process of both foreign languagin
& and teaching. It is also important to remember, however, that fluency

a language does not mag. . two
guarant, e. Even
people who speak ee perfect communication all the tim

: the sam i . Learning ©
Communicate we]] wi $ language can have difficulty
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