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Y cmammi  rpoaHasi308aHO  JI02ICMUKY
20MeJ/IbHO-PecmopaHHo20  BisHecy — 4epes
rpusmy  Oisi/IbHOCMI  MPOBIOHUX  MDKHAPOOHUX
J102icmuYHUX KOMaHilt csimy. BcmaHog/eHo,
Wo Mepexi 20CMUHHOCMI BUXOOSIMb 3a MEXi
cucmemu KOHMPO/IO 3anacis, sika doromazae
36upamu, payioHasisysamu ma aHanizysamu
iHgbopmayito Mpo 3akyrisni 8 peasibHOMy Yaci.
Jobpe opeaHisosaHi  s02icmMuyYHi  naHyo2u
rnocmayaHHs1  3abesnedyromb 6a2amo nepe-
Baz 07191 6isHecy. [oc/idxeHo, Wo 3p0CmaHHs
iHOyCcmpil mypu3my 1o 8CbOMY C8imi MO3UMUBHO
BIN/IUBAE HA 3POCMAHHsI PUHKY /102ICMUKU 20me-
nig. posatidepu sozicmuku 2omenig iHMeH-
CUBHO KOHKYpYIOMb Ha OCHOBI UiHU, sIKOCMI,
BIOMOBIOHOCMI  HOPMamUBHUM  BUMO2aM  ma
iHHoBauill. [TposidHi nocmaya/ibHUKU OOMIHY-
oMb Ha& PUHKOBUX oOrepayisix 3 roassdy oco-
6/1uBocmeli ma YiHu, rpu YbOMY PEe2iOHasIbHI
rnocmavya/ibHUKU  Hama2aromsCsi KOHKypysamu
3 HUMU. /151 OOCSI2HEHHST KOHKYPEHMHOI rnepe-
Bazu Ha PUHKY J102icmuKu 20CmMUHHOCMI iocma-
qa/lbHUKU MPOMOHYMb iHHOBauilHI ma mex-
HO/I02IYHO KeposaHi roc/iyau i 3acmocosyoms
HOBI mexHos1oeii 07151 MoKpaWeHHs1 CBoIX porio-
3uyiti. OCHOBHUMU MIXKHEPOOHUMU KOMMaHIsMU
PUHKy noeicmuku 2omenig € Crown Worldwide,
DB Schenker, Kuehne+Nagel, TIBA, UPS,
UniGroup Logistics.

Knto4oBi cnoBa: s102icmuka, 1iaHyro2u nocma-
YaHHsl, 2o0me/ibHo-pecmopaHHull - GI3HeC,
mypusm, Crown Worldwide, DB Schenker,
Kuehne + Nagel.

B cmambe rpoaHa/iu30s8aHa /i02ucmuka 20Cmu-
HUYHO-peCmopaHHo20 6u3Heca qepe3 npusmy
desimesibHOCMU ~ BEOYWUX — MEXOYHaPOOHbIX
J1I02UCMUYECKUX  KOMMaHull  mupa. YcmaHos-
JIEHO, YMO Cemu 20CMerpUUMCMBa BbIX00sIM 3a
pamKu cucmemMbl KOHMPO/IS 3anacos, Komopasi
romoz2aem  cobupame,  payuoHa/IL3UPOBaMb
U aHa/lu3uposams UHEhopMayuro O 3aKyrkax 8
peasibHoM BpeMeHU. Xopowo op2aHu308aHHbIe
Jio2ucmuyeckue yeru rnocmasok 0becriequsarom
MHO20 rpeumywjecms 07151 6usHeca. [okasaHo,
ymo pocm UHOyCmpuu mypusma o scemy
MUpY O/IOKUME/ILHO B/IUSIEM Ha POCM PbIHKA
noaucmuku omenedl. [Mposatideps! 02UCmUKU
omesieli UHMEHCUBHO KOHKYPUPYrOM Ha OCHOBE
YeHbl, Kayecmsa, coomsemcmsusi Hopmamus-
HbIM mpebosaHusM U uHHOoBayull. Bedyuwue
rocmaswjuku GOMUHUPYHOM Ha PbIHOYHBIX Ore-
payusix ¢ moqKuU 3peHusi ocobeHHocmel U YeHsl,
pU 3MOM pezuoHasTbHbIe MOCMaBWUKU Mbima-
HOMCS KOHKYpUpOBame ¢ HUMU. [}1s1 docmuse-
HUSI KOHKYPEHMHO20 NpeuMywecmsa Ha pbiHKe
JI02UCMUKU  20CmenpuuMcmsa ocmaswjuku
rpedsniazarom UHHOBAYUOHHbIE U MexXHo/oaU-
Yecku yrpas/isieMble yc/yau U MpUMeHSIIom
HOBble MmexHosIo2uU 0711 Y/IyYWeHUsT  CBOUX
rpednoxeHull. OCHOBHBIMU MEXOYHaPOOHbIMU
KOMIMaHUsIMU PbIHKa /102UCmUuKu omesiedl s8/1si-
tomesi Crown Worldwide, DB Schenker, Kuehne +
Nagel, TIBA, UPS, UniGroup Logistics.
KnioueBble cnoBa:  sioeucmuka,  yenu
rocmasku, - 20CMUHUYHO-PeCMOopaHHbIli - 6u3-
Hec, mypusm, Crown Worldwide, DB Schenker,
Kuehne + Nagel.

Amazon and Walmart, two of the largest retailers in the world, continue to grow as they leverage their logistics and supply chain management to reduce
costs. Based on this statement of facts, the effectiveness of which is confirmed in the international arena to improve the performance of hotel businesses,
it is necessary to pay attention to logistics. The hotel can benefit from a comprehensive and integrated logistics practice by delivering consistently reliable
and quality service at minimal cost. Methodological basis of the study is the methods of analysis and synthesis, abstraction and generalization, system
analysis and comparison. The growth of the tourism industry worldwide has a positive impact on the growth of the hotel logistics market. Hotel logistics
providers compete intensely on the basis of price, quality, regulatory compliance and innovation. Established suppliers dominate market operations in
terms of features and prices, with regional suppliers trying to compete with them. To gain a competitive edge in the hospitality logistics market, suppliers
offer innovative and technology-driven services and apply new technologies to enhance their offerings. The major players in the hotel logistics market are
Crown Worldwide, DB Schenker, Kuehne+Nagel, TIBA, UPS, UniGroup Logistics. Crown Worldwide has offices in over 265 cities in 60 countries. Thanks
to this structure, it supports companies globally and locally. The group includes: Crown World Mobility, Crown Relocations, Crown Record Record, Crown
Fine Art, Crown Logistics, Crown Wine Podlars and the latest addition to Crown Workspace. DB Schenker is a leader in providing advanced international
logistics services. Integrated logistics is located at the intersection of the world's major transport arteries, where the flow of goods creates an effective link
between carriers. Kuehne+Nagel provides a comprehensive approach to address the logistics industry in the hospitality industry. Kuehne+Nagel's range of
logistics capabilities include global network IT systems for complex, real-time information management; universal repositories belonging to the company;
and domestic customs brokerage and insurance services.

Key words: logistics, supply chains, hotel and restaurant business, tourism, Crown Worldwide, DB Schenker, Kuehne+Nagel.

MocTtaHoBKa npo6Gnemu. OfHIE 3i CKNafoBUX
YyacTVH TrOTefIbHOro rocnojapcTBa, ska 3a3Buuai
3a/IMLIAETLCA N03a CKOPOYEHHAM BUTPAT, € NIOTiCTHKa
Ta ynpasniHHA NaHuoramu noctasok. HanaromxeHa
cucTemMa ynpaBiiHHSA fIOFICTMKOK MOXe [A0MoMOrTu
roTe/lbHOMY TOCMOA4AapPCTBY OTPUMATK CTIiKYy KOHKY-
peHTHY nepesary. BukopuctaHHa npasuibHUX CTpa-
Terik MOriCTUKM Ta NaHLUoriB MOCTABOK He TiflbKu
Jornomarae nokpawuTn SKIiCTb | 06CAyroByBaHHS
roTeNbHOT KOMMaHii, ane i 3HWKye BUTpaTn. Amazon
Ta Walmart — gBi Haibinblwi KomnaHii po3apiGHOT
TOPriBNi y CBITi, WO NPOAOBXYHTb 3pOCTaTn 3aBAsKN

Bunyck 40. 2020

TOMY, Ik BOHW BUKOPWCTOBYHOTb CBOM JIOTICTUKY Ta
ynpas/iHHA NaHuoramm noctaBok A1 CKOPOYEHHS
BUTpaT. Buxoasauu i3 Takoi KoHcTaTauii akTis, edek-
TUBHICTb SIKMX NiATBEPOKEHA HA MXHAPOAHIl apeHi,
AN NOKpaLWEeHHsT Aisi/IbHOCTI roTe/IbHUM NignpueEM-
CTBaM HeoOXiAHO NPUAINATK yBary norictuui. fotens
MOX€e OTPUMATU BUTOAY Bifi BCEOCSXHOI Ta iHTerposa-
HOI NPaKTUKX NOFICTUKMN, HAZAUN CTabisIbHO HadiHy
Ta AKICHY NOC/yry 3a MiHiMasIbHUX BUTpPAT.

Mepenosi Mepexi roOCTUHHOCTI BUXO4ATb 3a MeXi
CUCTEMM KOHTPOJIIO 3anacis, fki goromaralTb 36u-
patu, pauioHanidyBatu Ta aHanisyBaTtu iHhopMaLito
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OeHHI Tapudn Ta JoXif 3a HOMep apryMeHTYHoTb, Lo
CLUA Hali6inbLue cnpusie puHKy AoricTuky rotenis [9].

€Bpona Ta A3iaTCbKO-TUXOOKEaHCbKUA perioH
TakoX MalTb NO3UTUBHWIA BM/IMB HA MalibyTHE 3poc-
TaHHA. €Bpona € ApYrMm 3a Be/IMYMHOK PEerioHom
3i 3HAYHOK YaCTKOK pUHKY. OfgHak, 3a NPOrHo3amu,
A3iaTCbkO-TUXO0OKeaHCbKM  perioH 3pocTae  Hai-
wenAawmmMm TemnamMmn. KpaiHu, Wwo po3BnBaloTbCA, AK
IHAia Ta KnuTali, € OCHOBHUMY CNOXUBaYaMu roteslb-
HOT NOTICTUKN B LIbOMY PETIOHi.

BUCHOBKM 3 MNPOBEAEHOI0 AOCAIgXKEHHS.
OCHOBHVMM TpaBUSMU PUHKY JSIOTICTUKM TOTENiB €
Crown Worldwide, DB Schenker, Kuehne + Nagel,
TIBA, UPS, UniGroup Logistics. OuikyeTbcs, LWO
rno6asnibHWii PUHOK rOTENIbHOT NIOTICTUKM BMPOCTE Ha
3,02% npotarom 2018—-2022 p., OCKiNIbKM MacLiTadu
oro 3acTocyBaHHS 3HAYHO 36i/IbLUYIOTLCSA N0 BCbOMY
CBITi. FOTeNbHa NoricTnka nepegbadvae 3a4,0BOMEHHS
notpe6 iHAYCTPIT FOCTUHHOCTI, WO OXOM/oe BCebiY-
HWIA CNeKTP NIOTICTUKM Ta MOCAYT i3 40AAHOK BapTICTHO
ONA KasuHo, rotenis, KOH(EPEHU-LEHTPIB Ta HU3KK
iHWWKX. J1OricTMYHI NpoBaigepn AarTb 3MOry nokna-
AaTucs Ha eAMHY KOHTaKTHY TOUKY A/151 BUPILLEHHS BCiX
noTpeb, BMKOPUCTOBYBATU rnobasibHe MOKPUTTA Ta
MicLeBY NPUCYTHICTb, NMOKpaLLyBaTu NpoLiec faHLra
MOCTaBOK Ta e(peKTMBHO BiACTEXYBAaTN BCi MOCTaBKU.

dakTopamu, siKi BigirpatoTb OCHOBHY posb Y 3poc-
TaHHi PUHKY NIOTICTMKM rOTeNIB, € 3pOCTalUMA NONUT Ha
NPOMIECINHI NOCAYyrK 3 NOFICTUKX FOTeNiB, 3pOCTaHHS
TYPUCTUYHUX KOMMNAHIA Ta 3pocTarya pofb roTesib-
HOro rocnofapcTsa no BCbOMY CBiTi. PUHOK /10TiCTUKN
roTenis CErMeHTOBaHWIA HA OCHOBI TUMY NOCAYT: irPOBI
npuHanexHocTi Ta obnagHaHHA (GS&E), mebni, cBi-
TUNBHUKM Ta obnagHaHHA (FF&E), a Takox ekcnnya-
TauiiiHi npuiagaa Ta obnagHaHHs (OS&E).
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