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AIANOr KYNbTYP TA ETUKET MOBJIEHHA Y MPOLIECI BUKITAJAHHA IHO3EMHUX MOB

Y cmammi eka3aHo Ha eaxrnueicmb memody Oianoay Kyfb-
myp y npouyeci suknadaHHs IHO3eMHUX MO8 Y BULUX HagYabHUX
3aknadax, po3enisiHymo numaHHs HagyaHHs1 cmydeHmig-cbinono-
2ig aHenilickkoeo MOBEHHEBO20 emuKkemy fK 3acoby MiKKYIb-
mypHoi KomyHikauii. [liokpecmoemscsi HeobXiOHiCMb BUBYEHHS
MOBIIEHHEBO20 eMUKemyY, OCKINbKU 8iH € 0OHUM i3 NOKa3HUKig Mix-
0cobuUCMICHUX BIOHOCUH y MO8I, 8aX/IUBUM KOMNOHEHMOM KyJlb-

mypu ma Hegi0'EMHOK YaCmUHOI 3a2anbHoi cucmemu emuyHoi

nogediHKU y cycninbcmei.
Kmowosi cnosa: mogneHHesull emukem, 0ianoe Kynbmyp,
MiXKyTbmypHa KOMyHiKauisi.

Ha paHomy eTani CTpiMKOro nepexopy NOACTBa Ha SKICHO
HOBMIN piBeHb robanbHOro Po3BUTKY 3BUBCS KYNbTYpHWUIA rinepn-
POCTIP, 03HAKOI KOO € B3aEMO3ANEXHICTb KyNbTyp HApOLiB CBITY.

HaByaHHSI iHO3€MHOI MOBM Yy NEpiod HanaromKEeHHS Mix-
KyNbTYPHUX i MiXXOCOBUCTICHWX 3B'A3KIB BCE YacTille po3yMieTbCs
sk migrotoBka Ao “mianory kynetyp” (K0.[ewepiesa), npouec npu-
CTOCyBaHHs A0 iHwWoi KynsTypu (€. Bepewarid, B. Koctomapos.
3pocTae porb 3aCBOEHHS HE TiMbK MOBHUX | MOBMEHHEBUX YMiHb
Ta HaBUYOK, a i1 coLiokynbTypHOT iHpopMaLii npo kpaiHy, MoBa Kol
BMBYAETHCS, HOPM | CMOCOBY XNTTS, CUCTEMM MOHSATb, KOAEKCY NO-
BeZiHKY, 3aranbHONPUIHATUX DOPM AiNbHOCTI, NPaBuI, 3aKOHIB,
NPUHLMNIB Ta LiHHOCTEN CycninbCTBa, Y SIKOMY (DYHKLOHYE MOBa.
Take po3yMiHHS poni KynbTypu B HaBYaHHi iIHO3EMHKX MOB 06yMOB-
Ntoe HEOOXiOHICTb 3aHYPEHHS B HaLliOHANbHO-MOBHUI MEHTanITeT
HapoAY, AYXOBHO-KyNbTYPHWUIA CBIT MIOANHM.

®eHomeH gianory OyB i 3anuwaeTbCs NPeaMETOM BUBYEHHS
HayKoBLiB, AKi JOCNILXYBanM pi3Hi Oro acnekTy: Sk 3aranbHoOM0A-
CbKy peanbHicTb, opMy NIOACHKOI CBIAOMOCTi Ta CaMOCBIAOMOC-
Ti (M.BaxtiH, M.By6ep Ta iH.); npupody Aianory Ta fianorivHicTb
mucnenHs (B.bibnep, J1. urotcokuit, O.JleoHTbes, C.Py6iHLTElH,
0.CokonoB Ta iH.); ponboBy AianoriyHy B3aemogito y KoMyHikauii
(A.flobposuy, B.Macuwes, A.AHoywek Ta iH.). Tak camo i Heob-
XiAHICTb BUBYEHHSI MOBMNEHHEBOrO ETUKETY HEOLHOPA30BO Harono-
wysanack 6araTbMa BYEHUMM, OCKINbKM B iH € O IHUM i3 NOKa3HU-
KiB MiXXOCOOMCTICHUX BiHOCUH Yy MOBI, BaXN1BUM KOMMOHEHTOM
KynbTypyu Ta HEBI'EMHOI0 YaCTUHOK 3aranbHoi CUCTEMU ETUYHOI
noBeAiHKM Yy CcycninbCTBi. BuByeHH0 npobnematuku, nos'si3aHoi
3 PO3YMiHHSIM MOBMEHHEBOrO ETUKETY, MPUCBAYEHO POBOTM
B.lonbaiHa, M.€roposoi, C.Heseposa, H.Cokonosoi, |.CTepHiHa,
H.®opmaHoBcbkoi, J1.LlypikoBoi Ta iH. OgHaK LMpoKe KOMo nuTaHb,
4O CTOCYKTbCS Aianory KynoTyp Ta eTUKETY MOBNEHHS Y NpoLeci
BMKNaAaHHs iIHO3eMHUX MOB, LU HE AOCTaTHBO AOCTIKEHE.

Mema cmammi — po3rnsiHyTW BaXnMBICTb Ta HEOOXiaHICTb
BMBYEHHS MOBNEHHEBOTO €TUKETY SK CKNMAaZoBOI [ianory KyneTyp
y NpoLeci BUKNagaHHS iHO3EMHUX MOB Yy BULLMX HaBYanbHUX 3a-
Knagax.

MMig MOBNEHHEBUM ETUKETOM 3a3BWYal PO3YMilOTb CUCTEMY
CTINKMX POPMYN CMiNKyBaHHS, L0 NPUMMCYETLCA CYCMiNbCTBOM
A5 BCTAHOBNEHHS MOBIIEHHEBOTO KOHTAKTY CMiBPO3MOBHWKIB, Mia-
TPUMKM CNiNKyBaHHS B 06paHiil TOHaNbHOCTI 3riHO 3 coLianbHUMK
pONAMY i PONbOBNUMM NO3NLIMI BiJHOCHO OUH OLJHOTO, B3AEMHU-
MW CTOCYHKam¥u B OQiLliiHNX Ta HeodiLinHnx obeTanHax [2, ¢.413].

B 0CHOBI MOBNEHHEBOTO ETUKETY K PYHKLIIOHANBHOI CUCTEMN
MOBHUX OZJMHMLb 3HAXOANTLCS (YHKLLiS CRINKYBaHHS (KOMYyHIKaTWB-
Ha) Ta BMCIOBNEHHA AYMKMW. 3rifHO 3 KOMYHIKaTUBHOW (OYHKLi€0
MOBM BMAINSIOTH i (OyHKL|ii MOBNEHHEBOTO ETUKETY (KOHTaKTOBCTa-
HOBMIOKOYA, peryniooya, eMoLiiHo-moaanbHa, yHKLis opieHTaLii
Ha agpecarta) [5].

MoBneHHeBa cuTYyauis, B SIKi iCHYE MOBIIEHHEBWII €TUKET — Lie
cuTyauis 6esnocepeaHbOro CninkyBaHHSA KOMYHIKaHTiB. Y 3B'A3Ky 3
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UM y none 3opy 6araTbox AOCiAXeHb MOTPannsioTb Tak 3BaHi
CTiiKi (hOPMYNN MOBMEHHEBOTO CMINKYBaHHSA (OQMHWLI MOBMEHHE-
BOrO €TUKETY) Y PI3HOMAHITHUX CUTYaL|iaX (TPUBITaHHS, BUOAYEHHS,
MPOLLIaHHS, NPOXaHHS TOLLO). Y MOBNEHHEBI B3aeMOAii BOHU Npu-
3HaYeHi ANs BNAMBY Ha CMIBPO3MOBHMKA, LU0 NOB'A3aHO 3 MPparHeH-
HAIM TOTO, XTO FOBOPWTb, NPOAEMOHCTPYBATH CBOE [0BPO3nynmBe
CTaBMEHHA A0 cryxada, nosary A0 oro 0cobucTocTi, nigTpuMaTy
MixocobucTicHe cninkyBaHHs. Came TOMy MOBNEHHEBWI ETUKET, K
CKNaAoBa Aianory KynbTyp, Mae Benuke NpakTU4He 3HaYeHHs i 3a-
CIyroBye Ha cne-LianbHe BUBYEHHS Ta NOCTIAHE BOOCKOHAMNEHHS.

Y BULLMX HABYANbHWX 3aKNnagax Aianor KynsTyp peanisyeTbes
yepes MiXKYbTYPHUIA KOMNOHEHT iHO3eMHOT MOBU. Halumm 3aBaaH-
HSIM € PO3LUMPEHHS 3HAHb CTYAEHTIB-hiNonoris 3 TUKM Mixkocobuc-
TICHOrO CMiNKYBaHHS B Pi3HNX XUTTEBUX CUTYaLIiSX, YAOCKOHANEHHS
Liei cknagoBoi KOMYHikaTUBHOI koMneTeHLii. MoBneHHEBUI eTUkeT
K BaXNMBUIA KOMNOHEHT HaLjioHamnbHOI KynbTypy Bifobpaxae Ha-
POLHWIA AOCBIM, CBOEPIAHICTL YMOB MOBYTY, 3BMYAIB KOXHOTO Ha-
pogdy. Y NpakTU4HOMY MNaHi BMINo BUKOPUCTaHWUI MiKKYNBTYPHUIA
nigxig cnpusie opMyBaHHIO NO3UTUBHOMO CTABMEHHS CTYAEHTIB
A0 NPEACTABHWKIB iHLIMX KYMbTYPHUX TPYN Ta HaNaLTOBAHOCTI Ha
HeHacUMbHNULBKE BMPILLEHHS CMipHUX Npobnem, cniBnpalto i B3a-
€MOPO3yMiHHS. TOMy 3HANOMCTBO 3 @HIINCLKUM MOBNEHHEBUM
€TUKETOM, BCTAHOBNIEHHS 110r0 BignoBigHocTi i po36ixHOCTI 3 Ha-
LjioHanbH1M eTUKETOM CMpUsiE YAOCKOHANEHHIO KynbTYpU PigHOro
Ta iHO3eMHOr0 MOBIEHHS CTYAEHTIB.

Y npoueci BUBYEHHS KypCy CTYAEHTU BAOCKOHAMKITL Ha-
CTYMHi BMiHHSI | HABUYKMW: BUKOPUCTOBYBATY 3riHO 3 yMOBaMU Cnifl-
KyBaHHS €TUKETHI (hopMI BUPAXeHHS pafocCTi, 3AMBYBaHHS, BASY-
HOCTIi, MPUBEPTaHHS yBaru, 3BEPHEHHS, 3HAaNOMCTBA, NPUBITAHHS,
3aBeplueHHs Gecian, npowjaHHs, BuBaveHHsl, NO3AOPOBIEHHS,
nobaxaHHs, nponosuLii, nopaau; po3ymiT Ta BUKOPUCTOBYBATM
HalBinbLL XapaKTepHi XeCTy, Lo CyNpOBOAXKYIOTb BUCTIOBNIOBAHHS
HOCIiB MOBW B TUMOBKX CUTYaL|isiX CMiNKyBaHHS; 6paTu yyacTb y pis-
HOMaHITHWX BIAaX AianoriyHoro CnifkyBaHHs 3 ypaxyBaHHAM COLji-
OKYTNbTYPHWUX 0COBNMBOCTEN BBIUNIMBOI NOBELiHKN B @HTNIOMOBHOMY
cepepoBuLi Towo. MpoLec HaBYaHHS aHrMiNCbKOro MOBREHHEBO-
ro eTukeTy nepenbayae BUKOPUCTAHHS Pi3HOMAaHITHUX MPUAOMIB i
hopMm opraHisaLjii MOBNEHHEBOI AiANbHOCTI: ayailoBaHHS i 06roso-
PeHHs NPOCYXaHOro; KOMEHTap MOHSATh; ApamaTu3allis Aianoris;
iHCLeHYBaHHA ayadio Ta Bi4eO-CIOXKETIB; nepeknad; 3anoBHEHHS
aHKeT; HanucaHHs nucTiB, ece Towo. KomyHikaTuBHi Bnpasu Ta po-
MNbOBI irpy fonomaraloTb CTYAEHTaM TpeHyBaTh hOpMynu eTUKETY
B HaB4anbHNX cUTyaLjisix. HaBeaeMo npuknagm AesKUX i3 HUX.

1. Look at the words and phrases in italics in the following
dialogues. If there is a mistake, correct it.

1. In a restaurant. It's 8pm:

A: Goodnight sir. Have you reserved a table?

B: Yes, a table for four. The name’s Robson.

2. Meeting someone for the first time:

A: How do you do?

B: Fine, thank you.

3. To someone on their birthday:

A: Many happy returns.

B: Thank you.

4. In the office on Friday afternoon:

A: Have a nice weekend.

B: Yes, the same for you.

5. Saying goodbye to a friend:

A: Bye. See you soon.

B: Bye.

6. Speaking to a friend:

A: Oh, no! | have failed my exam again!
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B: Oh! Hard luck.

OuikysaHi gidnosidi: 1. Good evening. 2. How do you do /
Pleased to meet you / Hello. 3. Correct. 4. Yes, same to you / Yes,
you too. 5. Correct. 6. Correct.

2. True or false? If an answer is false, change it to make
true.

1. When we meet people for the first time in a formal situation
we can say How do you do? or How are you?

2. When people say How are you? a common response is Not
bad. How about you?

3. Cheerio is another way of sating “Hello”.

4. When you go to bed you often say Goodnight to other people.

5. British people say Good morning up to lunchtime, but in the
afternoon they say Good day.

OuikysaHi gidnoeidi: 1.F.2. T.3.F.4. T.5. F.

3. British English speakers often complain or protest in
a rather indirect way. The expression “It’s a bit chilly in here”
really means “I wish you’d close the window”. What would a
polite teacher really mean by these sentences?

1. Your son would be well advised to work a bit harder.

2. Your work would benefit from some proofreading.

3. The children tend to be a bit noisy.

4. It's a bit noisy here.

5. Your handwriting would benefit from a little more care.

6. You would be well advised to do plenty of revision before
your next test.

7. You don’t seem to check your work carefully enough.

8. This subject doesn’t seem to be your highest priority.

9. Your essays tend to be a bit short.

OuikyeaHi eidnosidi: 1. Your son is very lazy. 2. Your work
is extremely careless. 3. | can't hear myself speak. 4. You must be
quieter. 5. Your handwriting is bad or untidy. 6. You don’t know the
work well enough, so you need to revise to pass the test. 7. Your work
is full of mistakes. 8. You are not doing enough work in this subject. 9.
Your essays are not long enough.

4. Answer the following questions:

1) When would you use “Sir,” and “Miss” as forms of address
in English?

2) When would you say “Mr. Peter” or “Miss Helen?”

3) How would you address an older woman?

4) What is the most common answer to the question “How are
you?” Give three possible answers to that question, assuming that
you are feeling fine. How would you answer the question if you've
been sick with the flu for the last two weeks?

5) What kinds of illnesses do Americans tend to talk about with
their friends? What kinds of illnesses are not generally discussed?

6) What do you say to someone when he’s just recovered from
an illness?

7) What do you say if someone compliments you on a pretty
dress or an elegant jacket?

8) What kinds of questions are commonly asked at cocktail

parties? What subjects should be avoided?

9) How do you answer the question, “How do you like America?”

10) How do you say in English when you meet someone, “[lyxe
nprUemMHO”, “Mu Bxe 3Haomi”?

11) What do you say if someone other than the person you wish
to speak to answers the phone?

12) If someone’s secretary says, “He’s away from his desk,” do
you have any chance of reaching him that day?

13) What do you say if you haven't understood what someone
has said to you in English?

14) What should you say when you've arrived late for an
appointment?

15) Give four ways of saying “Good-bye” in English.

16) Why are these sentences impolite in English? “Take off
your coat.” “Can you type this letter?” “Give me that book.”

5. Write a short discussion in English between an
American and a Ukrainian on the comparative difficulties of
learning English and Ukrainian. Each person thinks that his
language is harder to learn. Include several statements in which
the two parties disagree, and in which each says that he thinks
that his arguments are right and his opponent’s are wrong. Do
this in a way that would not offend either individual.

6. Imagine that you are at a party with the rest of the
group. At a cocktail party everybody chats for a few minutes
to one guest and than is expected to circulate and move to
another guest. The hostess normally speeds up the circulation
by introducing guests to each other. Now stand up and have a
party. Talk to as many people as possible.

Hawmu 3anponoHoBaHi HacTynHi BUCHOBKM. MOBNEHHEBI CUTY-
alii, Lo CTBOPIOIOTLCS HA 3aHATTI BUKNaZaveM, MOLENNoTb YMOBU
peanbHOro BUKOPUCTAHHSA MOBW Yy CMiNKyBaHHi 3 NpeACcTaBHUKaMu
iHLWWX KynbTyp. Y SKOCTi NpUKNagiB MOBNEHHEBOrO CMiNKyBaHHS
BOLINBbHO TaKOX BMKOPUCTOBYBATW Ha 3aHATTAX YPUBKW 3 NiTepa-
TYPHWUX TBOPIB Ta XYAOXHiX inbMiB. TakuM YMHOM, MOXEMO 3po-
BTN BMCHOBKM NPO Te, WO OBOMOAIHHA @HIMINCHKOK MOBOK SK
3acobom cninkyBaHHsA nepefbayae yLoCKOHANEHHs y CTYAEHTIB
YMiHb BUKOPUCTOBYBATY ii y PI3HOMAHITHWUX CUTYaLisiX CRifNKyBaH-
HA. NS LibOro BOHM MaloTb 3HATW HOPMM MOBMEHHEBOTO ETUKETY
Ta BUKOPUCTOBYBATW €TUKETHI hopMynu y MoBneHHi. Kpim Lporo,
BUKOPUCTaHHA MeTOAy Aianory KynbTyp y npoueci npodeciiHoi
MiAroTOBKM (haxiBLiB CNPUSTUME BUPILLEHHIO TakMX CKMagHMX 3a-
BAaHb, SK NiAroToBKa ManbyTHIX axiBLiB Ao 3pocTatodux notped
MiXXHapOHOI MOBINBHOCTI 1 TiCHILLOI cniBnpaLi He nuiwe B ranyasi
OCBITW, KYNbTYpW, HayKW, ane Takox Yy TOPriBMi Ta NPOMWUCIOBOCTI.
KomyHikaTuBHi BNpaBy, MOBNEHHEBI CUTYaLlii | BAKOPUCTaHHS 3pas-
KiB niTepaTypHNX TBOPIB | XYAOXHIX (iflbMiB 4ONOMaraloTb CTy4eH-
Tam OBOMOAITW iHO3EMHUM MOBMEHHEBUM ETUKETOM, HaBYalTh
BWOKPEMITIOBATY 3aranbHe i cneyudiyHe Y MOBNEHHEBI NoBeAiHLi
PifHOI0 Ta aHrMiNCbKO MOBOK, CNPUAKOTL OpieHTaLii CTYAEHTIB y
Cy4acHOMY MoniKyNsTYPHOMY CBITi Ta BKMIOYEHHIO X Y npoLec Mix-
KynbTYPHOTO CiNKyBaHHS.
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B cmamee ykasaHo Ha eaxHocmb memoda duanoza Kynbmyp 8 npouecce npenodasaHusi UHOCMPaHHbIX SI3bIKOG 8 8bICWIUX
y4ebHbIX 3a8e0eHUSX, pPacCMOMPEHO 80NPOCkI 06yYeHUs cmyOeHMos-(huIon0208 aHaulickomy peyegomy amukemy kak cpedcmey
MEXKYnbmypHOU KoMMmyHukayuu. lodyepkusaemcsi HE0OX0OUMOCMb U3Y4eHUS pe4eeo2o amukema, Komopbll s8nsemcs 00HUM U3
nokasamesieli MEXIUYHOCMHbIX OMHOWEHUU 8 A3bIKE, 8AXHbIM KOMNOHEHMOM Ky/TbMypbl U HEOMbEMIEMOU Yacmbio 06Wel cucmembi

3amuyecko20 nogedeHus 8 obujecmee.

Kmoueeble criosa: peyegoli amukem, duanoe Kymbmyp, MEXKyIbmypHas KOMMyHUKayUus..
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HaykoBuii BicHUK Y:KropoacbKkoro HauioHAJbLHOI0 YHiBepCHTETY

The author focuses on the importance of the dialogue of cultures method in foreign language teaching at higher educational
establishments, on teaching philological students English speech etiquette as a mean of intercultural communication. The author underlines
the necessity of teaching speech etiquette as one of the characteristics of interpersonal language relationships and an integral part of the
general system of ethic behaviour in the society.

Key words: speech etiquette, dialogue of the cultures, intercultural communication.
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