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PREFACE

hange is inevitable but growth is optional. Change touches

and influences all individuals and all sectors of business,

there is no aspect of human activity which remains
untouched. In this context Economics, Business and laws are most
volatile sectors of any nation which keep on emerging with fastest
pace.

Today Business, Economics and laws are all inter-related and
inter-dependent, they cannot survive and sustain without each
other. This edited book tries to compile the thoughts, ideas and
expressions of authors from India and abroad around the theme.

This book covers chapters on disruptive innovation, legislative
support of political socialization, impact of Covid on work life
balance of women, Food packaging and labelling regulations,
emerging trends in HR, impact of covid 19 on economy of Ukraine
etc.

We know that business world today has got a jerk with disruptive
innovation which has shaken many big brands and market leaders
operating at international level. Netflix, Uber, Ola and Air BnB are
some of them to mention.



Ukraine has been in the international news page in the recent
times and it is pertinent to understand the legislative support of
political socialization in this country. Impact of covid 19 on
economy of Ukraine

As we know that Covid 19 since 2020 till 2022 has left an impact
in Human Resource area also. It has influenced and accelerated
trends in HR. Work from home, remote working, virtual team
building, digital tracking, data driven are some of the new trends
which are replacing traditional ones.

Each chapter throws some lights on emerging ideas and
concepts in the field of business, economics and laws. It will be
a distinct contribution to the field of economics, business and law
which will be useful for researchers, academicians, executives and
social thinkers.

Dr. Asma Farooque

Associate Professor
Department of Commerce & Business Management

Integral University, Lucknow, India
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3AKOHOJIATEJIbHOE OBECIIEUEHUE
MOJIMTUYECKOU COITMATN3AIINN
B I[TPOI[ECCE ®OPMUPOBAHU
MHCTUTYTA TEMOKPATUYECKO
TPAXXJAHCTBEHHOCTHU B YKPAUHE

Bepa Hukonaesna HApowenxo’

AHOTALIUA

JAHOW MyOJIMKAIIMA ONPeETeIseTCs 3aK0HOIATEIbHOE
Boﬁecneqeﬂue H  OCOOEHHOCTHM  MOJHUTHYECKOI

COLMAIM3AIUN TIPa’KAaH COBPEMEHHOH YKpauHBbI
KAaK AareHTOB HMHCTHUTYIHOHAJIU3ANHMH JeMOKPATHYECKOH
TPa’KIAHCTBEHHOCTH. CTpeMHUTEeNEHO BO3PACTAIOIIHE
COIMANIEHBIC TPaHC(HOPMAIUH, KOTOPBIE HEPa3pPBIBHO CBS3aHBI
C Begylled poiblo WHQOpPMANIMU M 3HAHUH M TPEOYIOT
HNHHOBAIIMOHHBIX IIOOAXOOAOB K HOJ'IHTH‘{CCKOﬁ CcouaJIn3aluuu
rpamnaH. YKaSBIBaeTCﬂ Ba>XHbIM yCJ'lOBHCM CTAHOBJICHUA

u (l)yHKLIHOHI/IpOBaHH}I HHCTUTYTA ﬂeMOKpaTH‘ICCKOﬁ

TPpAXKAAHCTBCHHOCTH MOJUTUYCCKAs COLUaIn3alusa rpaxaaH.
Onpez[enﬂeTca MNOJIMTUYCCKAad COolUaIn3alusd KakK HOpoLece
OBJIaJICHUA ITIOJIUTUYCCKUMHU 3HAHUAMMU, ICHHOCTAMMU, crocobamu

'Hukonaesckuil hayuonanohwlil ynueepcumem um. B.A. Cyxomnurnckozo, yi.
Huxkonvckas, 24, Huxonaes, 54001, Yxpauna, ORCID ID : https://orcid.
org/0000-0001-7449-905X, E-mail: pochtarenko.vera@gmail.com

8



n (I)OpMaMH MOJINTUYCCKOT'O y4acCTHA. AHaJ’IH’SprIOTCH (I)OpMI)I
MOJIMTUYECKON COIMaIM3allui TaKhe Kak MCJIHaO6pa3OBaHHe,
TEXHOJIOI'UH KPUTHUYECKOI'O MBIIIJICHUSA, IOJIUTHUYCCKOI'O

KOHCYJIbTUPOBaHUs, HaBomuTCs mepedeHb 3aKOHONAIBHOH

0a3pl, pETyIHMpYIOIEH NpoIecC OpraHU3alud HMOIUTHYECKOH
COIMATM3AIHH.

KnoueBble  ci10Ba:  moJaMTHYECKAasi  CONHAIM3ALUS,
HHCTHUTYT AeMOKPaTHYeCKOit IPaKIAHCTBEHHOCTH,
Meanaodpa3oBaHue, KpHUTHYeCKoe MBIILJICHHE,
NOJIUTHYECKOe KOHCYIbTHPOBAHHE

Legislative support of political socialization in the process
of formation of the institution of democratic citizenship in
Ukraine

Summary

This publication defines the legislative support and features of
the political socialization of citizens of modern Ukraine as agents
of the institutionalization of democratic citizenship. Rapidly
increasing social transformations that are inextricably linked
with the leading role of information and knowledge and require
innovative approaches to the political socialization of citizens.
The political socialization of citizens is indicated as an important
condition for the formation and functioning of the institution of
democratic citizenship. Political socialization is defined as a
process of mastering political knowledge, values, ways and forms
of political participation. Forms of political socialization such
as media education, technologies of critical thinking, political
consulting are analyzed. A list of the legal framework regulating
the process of organizing political socialization is provided.

Keywords: political socialization, institution of democratic
citizenship, media education, critical thinking, political consulting

CoBpeMeHHBIE 2IIEKTPOHHBIE CETH MO3BOJISAIOT IPOJYLUPOBATh
W pacmpoCTpaHsiTh 3HaHWA H HMHOOPMALMIO, YBEIHYHBAS
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BO3MOYKHOCTH IIPUCIIOCOOIICHHMS JIFOJeH K COLMAIIBHON Cpesie M UX
peoOpa3oBaHHMIO.

AKTyanbHOCTh ~ JTAHHOTO  MCCIEIAOBAHHUS  OMpPENeseTCs
CTPEMUTENBHO BO3PACTAIOIIMMU KAYECTBEHHBIMH COLIMAIBHBIMU
TpaHC(OpPMaUMsIMUA, HEPa3pbIBHO CBSI3aHHBIMH C  BeLyIIEH
pOIBI0 MHPOPMAIIMK U 3HAHUS U TPEOYIONMMI WHHOBAIIMOHHBIX
[T0/IXO0JIOB K MOJINTHYECKOHN COIMAlIN3alluu TpaK/IaH.

enbro Iy OJTMKaIIH SIBIISIETCSL OIpEeJIECIICHUE
3aKOHO/IATENBHBIX YCIOBUH W OCOOCHHOCTEH TMOJUTHYECKOM
conpanu3anuu B (OPMUPOBAHUU HMHCTUTYTA JIEMOKPATHYCCKON
CPAKJAHCTBEHHOCTH B YKpauHe.

Konuenrtyanbusie MIOJIOKCHUS CPaKJAHCTBEHHOCTH,
pa3paboTaHHBIE  aBTOPOM,  ONPEHCIIIOT  HHIWBHIYATHHYIO
IPaXJIaHCTBEHHOCTh 0a30BBIM KOMIIOHEHTOM  KOJUICKTUBHOM
TPaXTaHCTBEHHOCTH. Co BpEMEHEM KOJUIEKTHBHOE
COOOIIECTBO IYTEM arperupoBaHUs M APTUKYJSIUA HHTEPECOB
mpeBpamiaercss B OOIIMHY, KOTOpas CTAHOBUTCS BOBIEUYECHHOW
B TOCYJIAapCTBECHHYIO IIOJUTUKY. B KOHTEKCTE KOJIEKTUBHOU
TPaXXTaHCTBEHHOCTH OOINMMHA CTAaHOBUTCS CaMBIM BIHUSTEIHHBIM
MOJUTUYECKUM  aKTEpPOM, YacTO HHHUIMHPYET, BHEAPSCT,
OIIEHWBAET M KOPPEKTHPYET HAIMOHAIBHYIO MOJUTHKY. TO €cTs,
FPKJAHCTBEHHOCTh B COLMAIBHO-TIOJIUTUYECKOM AaCHEKTe 3TO
COOOIIECTBO, TJI€ OCYIIECTBIISETCS KOJUIGKTUBHAS JESITETLHOCTb.

yepe3  COBMECTHOE  B3aHUMOJEMCTBHE. «MHCTHTYTOM
JIEMOKPaTUYECKOW TIPaKJaHCTBEHHOCTH» WIH «KOJUIEKTUBHOU
IPa)XIaHCTBEHHOCTBIO» aBTOP ONPEAENSAeT KOHCTPYKTHBHYIO
Ka4eCTBEHHYIO JIEHCTBEHHYIO 4YacTh TIPaXKJAaHCKOTO OOIIecTBa,
00IIMHY, KOTOpasi OpraHM30BaHa Ha OOBEANHEHUN CO3HATEIBHBIX
AKTUBHBIX KOMIIETEHTHBIX HAlMOHAJIBHO-IIATPUOTUYECKUX
rpaXkJ1aH C BBICOKMM YPOBHEM IIOJIMTUYECKONH KYyJIBTYpHl B
IIOJIUTUKO — OTBETCTBEHHOM COTPYJIHHUUYECTBE C FOCYJapCTBEHHOM
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BJIACTHIO 00ECTIEYMBAET JEMOKPATHUECKOE HATIPABIIEHHE PA3BUTHS
obmectna[1].

Baxxubim YCJIOBHUEM CTAHOBJICHHA U (I)yHKHI/IOHI/IpOBaHI/Iﬂ
HWHCTUTYTa ,Z[eMOKpaTH‘ICCKOﬁ TpaXX1aHCTBECHHOCTH €CTh
MOJIUTUYCCKAad CollMaain3anus rpaxiaad.

[Tonutnueckass conuanu3anuss — IMPOLECC  OBJIAACHMS
MOJIMTUYECKUMH 3HAaHUSIMHU, LIEHHOCTSIMH, METOJaMU U (opmamu
MOJIUTUYECKOT0 pPOJM. PaznuyHbiMM (GoOpMaMu MOJUTUYECKOH
cCOLMaNM3allud  SIBJISIIOTCS  TMOJIMTMYECKOe  0Opa3oBaHUe,
MeanaoOpa3oBaHNe, TEXHOJIOTUH KPUTHYECKOTO MBIIIJICHHS,
MOJINTUYECKHE KOHCYJIbTUPOBAHUS, MOJUTHUECKUE JUCKYPCHI,
POJIb B M30MpATENBbHBIX ICHCTBUSAX, POJIb B TyOJIUYHBIX CITyIIAHUSIX
n 1.J. Beap mnonmurnueckas cdepa oOuiecTBa HyKIaeTcsl B
OoJpIIell CcTemeHu, 4YeM Jpyrue, B CIEHUANbHBIX CpPECTBax
HHPOPMALIMOHHOTO OOMEHA, YCTAHOBIICHHS M IOJACPKAHHS
MIOCTOSTHHBIX ~ CBsI3e Mexay cyObekramn mnonutukn. Cama
PUPOAA TIONUTHKH TpeOyeT OmocpeaoBaHHBIX (OPM OOIIEHHS
M CIEUMANbHBIX CPEACTB KOMMYHUKALIMM MEXAY pa3HbIMH

HOCHUTCJISIMU BJIACTHU, TOCYJApCTBOM U I'paKJaHaMUn

ITpobnemaTika uHpOpPMAITUH HIUPOKO OCBeIICHA
3apyOC)KHBIMH W OTCUECTBEHHBIMH yUeHBIMH: DnaBUH Toddmep,
(3. Toddnep), obpamaer ocoboe BHMMAaHWE HAa YBEIUYCHUE
YIIENBHOTO Beca IMPOM3BOJCTBA, MPEOOpPA30OBAHUS M TEpeaadyn
nHPOpPMAUUK W HAy4YHOrO 3HAHHWA B cdepe OOLIECTBEHHOTO
MPOM3BO/ICTBA.

Opuny Maxayn (Fritz Machlup) B cBoeii xkaure «Co3manue
u pacnpoctpanenune 3HaHuid B CHIA» (1962) oqHuM U3 mepBBIX
OT/AEINI 3HaHHUS U UH(POPMALIUIO OT «OOBIYHOW» MPOMBILIIICHHOM
U COLIMAJILHOU NESITCIILHOCTH.

Becbma B3BELIEHHON M MHTEPECHOW B ATOM KOHTEKCTE TOYKa
3penus JIstonca Mamdopaa (Lewis Mumford), paccmarpuBasiiero
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WH(OPMAIIMOHHYIO  PEBONIOIMIO KaK HEOTIEIMMYIO0 dYacTb
HUCTOPUYECKOTO Pa3BUTHUS POPM U CPEICTB KOMMYHHKALIUH.

Kax CHUMBOJI u MaTepuaibHOoe BOILIOLIEHUE
pa3BopauMBaronieiics TexHu4Yeckod peBostonuu JlpHuen bemn
paccmaTpuBaeT KomIiibioTep. [10100HO TOMY, Kak 3JEKTPHYECTBO
N3MEHWJIO BCIO OOIIECTBEHHYIO JKH3Hb BTOPOH I10JIOBUHBI
XIX Beka, Tak M KOMIIBIOTED BBICTYNAET B POJIA JIOMUHAHTBI
COBPEMEHHBIX KyJIbTYPHBIX HHHOBAIIUI.

o muenmo Monesn Macybl, B HOBOM HMH(MOPMAIHOHHOM
OOIlIECTBE OCHOBHBIM CYOBEKTOM COIMAJbHON aKTUBHOCTH
CTaHET «CBOOOAHOE COOOLIECTBO», a IMOJUTUYECCKON CHCTEMOM
- «ueMokparusi ydactusi». HoBoe o0O0IIecTBO MOTEHIMAIBEHO
CMOXXET JOCTHYb HACAIBHONH (DOPMBI COLMAIBHBIX OTHOIICHUH,
MTOCKOJIBKY OyZeT (yHKIIMOHUPOBATh HA OCHOBE CHHEPTeTHYECKON
panMoHaNbHOCTH. Macyna nmpeuiaraeT O4eHb NPHUBIIEKATEIbHYIO
CBOEH T'yMaHHOCThIO yTtonuioo XXI B., KOTOpYyXO caM Ha3blBall
«KOMITBIOTOIIHEN».

Toddaep HacTanBaeT Ha TOM, YTO YKOHOMHUKA HE SIBISIETCS
ITaBHBIM ~ (AaKTOPOM  COBpPEMEHHOTO oOmecTBa. Pa3Burtne
W aKTUBHOE HCIOJb30BaHHE MOIIHBIX  HWHPOPMAMOHHO-
KOMITBIOTEPHBIX TEXHOJOTHIl — 3TO OCHOBA TPETHEH BOJIHHI,
MoJo0HO TOMYy, Kak 3eMyIeo0pa0doTKa W HMHIYCTpHAJbHBIE
TEXHOJIOTHU OBUIH KJIFOYEBBIMH B Pa3BUTUH MPEIBIIYIINX BOJH.

Manyane Kactensc pokaseiBaer, uro HWKT mnpuBenn k
MOSIBJIGHUIO HOBOTO BHJA OOIIECTBa, KOTOPOE OH Ha3bIBaeT
«ceTeBbIM» [2].

CoBpeMeHHasi MaccoBasi KOMMYHUKALIMSI CTala Ba)KHEHIINM
2JIEMEHTOM COBPEMEHHOU ITUBHUIIN3AINH, OKA3BIBAIONICH CHIIHHOE
BIIUSTHUE HA BCE CTOPOHBI XM3HU OOIIECTBa. DJTa TEHICHIIHS
MPOSIBISIETCS. BO  BCeM MHpe. 10 ecTh HHPOpMAInOHHBIC
TEXHOJIOTUM  MNPU  YCIOBUU  YCICIIHOM  MOJUTHUYECKOU
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COIMANIM3AIMM  TOJIOXKHUTEILHO  BIHMSIFOT HA  Pa3BUTHE H
YKpEeIUIEHHE JEMOKpaTHH. B 4YacTHOCTH, OHM: CO3JAlOT HOBBIC
(hopMBI KOMMYHHKAITUH B chepe MyOTnIHON BIACTH; — OCJIA0JISIFOT
WHPOPMALMOHHYIO 3aBHCUMOCTb OOILECTBa OT TPaAMLUOHHBIX
Me/Iia, PeAaKTUPYIOIUX HHPOPMALUIO B COOTBETCTBUU CO CBOCH
LEJIBIO, & CIIe0BATENbHO, 10 PACHIMPEHUS AUana30Ha JOCTYTHBIX
Ul TPaXIaH MHEHHMH; — MPHUBOAAT K POCTY OTKPBITOCTH H
TPaHCIAPEHTHOCTH TOJUTHYECKUX HMHCTHTYTOB W MOJHUTUKU B
LIEJIOM; — CO3/1al0T HOBBbIE MEXaHU3MbI OJIMUTHUECKOH MOOMIIN3AIINH
Macc, 4YTO CHOCOOCTBYeT OpraHM3aldl M  KOOPJHHAILIH
JNEUCTBUM MHOJIMTUYECKUX EIAMHOMBINUICHHUKOB, MOBBILIAIOT
LIaHCHl HEOONBIINX MAPTHH M MpPEACTABUTEICH MOJUTUYCCKUX
MEHBIIMHCTB, IOJIyYalOIMX BO3MOXHOCTb OOpalleHUs B
LIIMPOKHWE MAacCOBbIE ayAUTOPHM; — TPEAOCTABIAIOT IIUPOKHM
CJIOSIM HaCeJICHHsI TEXHOJIOTHUECKYIO BO3MOKHOCTb y4aCTBOBATH B
00CYKJICHUH OOIIIECTBEHHO-TIOJUTHYSCKUX MPOOJIEeM; — HAKOHEII,
NHGOPMALIMOHHBIE TEXHOJOTUH  ,,pACHIMPSIOT  BO3MOKHOCTH
B3aUMOJICUCTBHSI TPaXJIaH M MPaBUTEIbCTBEHHBIX OPraHOB,
YTO, PEBOJIOLHOHU3UPYS CHCTEMY CBSI3eH MEXIy OOILIEeCTBOM
W BJIACTHIO, U Jiejas 0ojiee CIBIIIMMBIM T'OJIOC OOBIUHBIX JIIO/ICH,
HU3MEHSIET caMylo TKaHb JEeMOKpaTuyeckoro mnpouecca” [3, c. 15].

Ho mpu  ycioBuM  HEOOCTATOYHO  OPTraHW30BAHHOU
CUCTEMBI TTOJIMTHYECKOM conuaiusannu, IPU3HAKOM KOTOpOﬁ
SIBIIICTCS. ~ HU3KWUH  YpPOBEHb  TOJHMTUYECKOW  KYJIBTYPBI
HACCJICHUsA, OTCYTCTBUC KOMMYHHKaTHBHOﬁ KOMIICTCHTHOCTH,
HEOOXOJUMBIE I TPaMOTHOTO Y4YacTHS B TIOJHUTHYECKOM
nporiecce, MHOOPMAIIMOHHBIE TEXHOJIOTMH CO37aBajH YCIIOBHS
JUIST  MaHUNYJISIUM  OOLISCTBEHHBIM  CO3HaHUEM.  SIpkum
MIPUMEPOM MOIXKHO CHUHTATh HHPOIESMHIO, THOPHAHBIE (DOPMBI
MH(OPMAIMOHHBIX TEXHOJOTHIA KaK Pa3HOBUIHOCTH HOBEHIINX
KOH(JIMKTOB, UCITOJIB3yEMBIX B KAUECTBE OPYKHUs[4].

HOCKOJ’IBKy IIOJINTHUKA, BO MHOT'OM, NEpEMECTUIIACH
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B CMM, mnonutukam TOXE CpPOYHO TIPHUILIOCH MOBBIIIATH
CBOI0 KOMMYHHMKAaTHBHYIO  KOMIIETEHTHOCTh —  IIHPOKOE
pacrpocTpaHEeHUE MOJYUYWIM MOJIUTHYECKAsl peKJlaMa, YCIyTH
MMUKMEHKEPOB, MOJUTHYECKUX KOHCYJIBTAaHTOB, CHEIMATUCTOB
IO CBSI35IM C OOIIECTBEHHOCTBIO.

VY CcIoBHSAMU AaIbHEHINIETO YCIIEITHOTO CTAHOBIICHHS HHCTHTYTA
JIEMOKPATHUUECKON TPaKJaHCTBEHHOCTU €CTh 3aKOHOJATEIIbHOE
obecrieueHHe W OCOOCHHOCTH OpTaHM3AIlUH  IMOJIUTHYECKOH
COLIMANTU3AIMY TPaXKIaH.

@dopmupoBaHMEe W  BHEAPEHHWE  MenuaoOpa3oBaHUsA B
YKpanHe NpPOMCXOJUT JOCTATOYHO AKTHBHO COINIACHO 3aKOHY
VYkpaunbl «O0 o6Opa3zoBanuu». 2017, Kounenuuu BHEIpEHUS
MeanaoOpaszoBanusi B Ykpaune, lloctanosnenus Ilpesnamyma
HarnmonanpHON akajgeMuy MeJarornyecKux HayK YKpawHbl OT
20 mas 2010r, Konnenumm BHeApeHHs MenuaoOpa3oBaHUs B
VYxkpaune, [ToctanoBnenus [Ipesuaguyma HaimonanbHoM akajgeMuu
neJarornyeckux Hayk Ykpaussl 21 ampens 2016 r.

Baxxubim HaIpaBleHUEM MearaoOpa3oBaTeIbHON
NEeATETPHOCTH B YKpawmHe sBIsIeTcsl  MeauaoOpa3oBaHHe
B3pPOCIIbIX, KOTOPOE paccMaTpuBaeTcs Kak (hopMa HEpepbIBHOIO
o0pa3oBaHNs, OCHOBAaHHAs Ha WCIIOJB30BAHUHM COBPEMEHHBIX
MH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH W HOBEHIIINX
Meama.

[TpumeHeHne TPUHIMIIOB 00y YEeHUS B3POCIIBIX, UCIIOIb30BaHUE
WHTEPAaKTHBHBIX METOJIOB ¥ MeJInao0pa3oBaTelIbHBIX MaTEPUAIIOB
B KOMIUICKCE OTKPBHIBAET OOJIBIIE IyTE€H BOBIICUYEHHS B3POCIBIX
B HempepbiBHOE 00y4YeHHe, 4eM Jiro0ast apyrasi rmefarormdeckast
texHojnorus (LeNoue, Hall, Eigmy, 2011). YuursiBast ee ponb u
Onarozjaps ee IIUPOKOMY IIPOU3BOJCTBY B YKpauHe, OXKHIACTCH,
YTO OHA TO3BOJIUT: * BBIPOBHATH ONBIT MOKOJCHUH, B YaCTHOCTH
CTapuIero IMOKOJIEHHs, KOTOPOE COLUATM3UPOBATIOCH B YCIOBHIX
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HE IMQPOBBIX, a TPATUIMOHHBIX M DOJIEKTPOHHBIX MeEIHa; °
00ecneynTh JIMYHOCTHOE pa3BUTHE U TIOBBINICHUE; ¢ OyAeT
CIIO0CcOOCTBOBATh YKPEIJICHHIO HWH(OPMAIMOHHOW 0e30MmacHOCTH
rOCy/IapCTBa B YCJIOBHSX BHEIIHEW arpecCHd M IpoIaraHibl; ®
pa3BuTh MUAPOBYIO U MEJINAKOMIICTCHTHOCTh HACEJICHUSI, YTO B
CBOIO o4epeib OyieT crioco0CTBOBAaTh (POPMHUPOBAHHUIO IU(DPOBOTO
00IIIeCTBa CO3HATENBLHBIX TPaXKJIaH; * MOBBICUTh YCTOWYHBOCTD K
JeCTPYKTUBHBIM MeAMANH(OPMAIIMOHHBIM BO3/ICHCTBHAM[S].

B Konnenuuu npousBoactBa MeauaodOpazoBanuss B 2016
I. YINOMHHAETCSl TEPMHH «HE(QOpPMAaTbHOE Mearao0pa3oBaHKE)
win camooOpa3oBanue. COBPEMEHHBIC CPEICTBA KOMMYHHKAIIHH
JIeNaoT 3Ty 00pa30oBaTeNbHYIO CHCTEMY €/iBa JIM HE Haubolee
3GGEeKTHBHOMW, Jaxe MO0 CpaBHEHHIO ¢  (OpPMaJbHBIM
obpa3zoBanueM. brnaromapsi eéi pa3BHBAIOTCS HOBbIE HHTEPECHI,
HAaBBIKH COJICP)KATEIBHOTO IPOBEJCHUS JIOCYra, MOSBISIOTCS
HOBBIC OMIINY JUIS pa3BlicueHUH U HOPMUPOBAHUS KYIBTYPHI.

CamooOpa3oBaHHe CpEACTBAMH MEAHA NPEeAyCMaTpUBACT
CaMOOPTaHW30BAHHOE TOJIy9eHHE IHPPOBON, MHPOPMAITMOHHON
U Menua  KOMIIETEHTHOCTEH BO  BpeMs  MOBCEIHEBHOM
JEATEITHHOCTH, CBSI3aHHOW ¢ MPOPECCHOHATBLHOM, 00IIeCTBEHHOM
WIM JIpYyrod JesTeNbHOCTBIO, CeMbell WM Jocyrom. Takum
o0pa3zoM, MeauaoOpa3oBaHUE B YKpauHE MMEET OIPEICICHHOE
WHCTPYKTUBHO HOpPMATHBHOE OOeCHeueHHEe, €ro MpOHM3BOACTBO
MOJIEP/KUBACTCS M HOIYJSIPU3UPYETCS  OOLIECTBEHHBIMU
OpraHu3alMsMH, Hay4YHble  YUYpeXKICHHsS  pa3paldaThIBaroT
HEOOXOAMMOE Hay4YHOe YYeOHO-METOIMIECKOE OOCCIeUeHHE,
KoopAuHanuto Meponpusatuil ocymectsiuser HAITH Ykpaunsr.

MenuaoOpa3zoBanue B YKpawHe TPU3HACTCS KaK OTACIbHOE
HanpaBiieHHEe 00pa30BaTEIbHOM JESTEIbHOCTH, B TO BpeMs Kak
B 3aKOHOJATEIIbHOM O0ECIEeYEeHHH OTCYTCTBYIOT OTHAENIbHbBIC
HOPMAaTHUBHO-TIPABOBbIE JOKYMEHTBI, KOTOPBIE PETYJIHPOBAIH
Obl ee peanmsanuto. OqHaKo ouepueHHbIe 3agaun B KoHuenuuu
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MIPOM3BOICTBA Mea00pazoBaHms B YKpanHe Ha niepuoa 1o 2025
T. CBUJCTEILCTBYIOT O TOM, YTO (POPMHPOBAHHE W BHEJIPCHHE
Merao0pa3oBaHus B YKpauHEe MPOUCXOIUT JOCTATOYHO aKTHBHO
1 3PEKTUBHO CIIOCOOCTBYET MEIMATPAMOTHOCTH.

MenuarpaMOTHOCTh — COBOKYIIHOCTb 3HAHWM, HaBBIKOB U
YMEHUH, MO3BOJSIOLIUX JIIOASIM aHAIU3UPOBaTh, KPUTHUYECKU
OILICHUBATh U CO3JIaBaTh Pa3JIUYHbIC COOOIICHUS JIJISl PA3HBIX THIIOB
meaua.

Kpome Toro, memmarpaMOTHOCTb TpEIOJaraeT yMeHHE
MMOHMMAaTh M AaHAJU3UPOBaTh, KaK Meaua (YHKIMOHUDPYIOT B
00IIecTBE M KaKoe BIUSHUE OHH OKa3bIBAIOT[6].

Paccmotpum moIpoOHO KOMIIETEHTHOCTH 1o
MEMarpaMOTHOCTH, KOTOPbIE MOYXHO YCJIIOBHO pa3JeIuTh Ha
YeThIpe TPYNIbl — MMOHMMAaHWE MeEJHa, UCIOJIh30BaHHE MeEJua,
KOMMYHHKAIIUSI C TOMOIIBI0 MEJIMACPE/ICTB U YMECHHUE JIOCTUTATh
COOCTBEHHBIX  IleJieH, mpuMeHss Menua. Hugepmaniackas
opranmsanus  Mediawijzer.net,  cchUIasCh ~ HAa  aHAIHM3
9KCIIEPTOB, Cc(hOpMyNMpoBaia JAECATh KOMIIETEHTHOCTEH IO
MeIuarpaMoTHOCTH[7].

1. Tloummanmue Bce Gounblrero Biusauss CMU Ha o61iecTBo.

[Tonumanue Toro, kak nocrpoerst CMMU.

Ilonumanue TOr'0, KaK M€/ina OKpallIruBarOT pCaJIbHOCTb.

) W N

Hcnonws3oBanue o0opynoBaHusl, IPOrPaMMHOIO
obecrieueHs ¥ TIPUITOKEHUH.

OpueHTalus B Meiacpe/ie.

[Touck u 06paboTka nHMGOPMAITIH.

Co3pganue KOHTEHTA.

@@L I S W

. Hcnonws3oBanue COIMAJIbHBIX CeTell.
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9. PasMpIinuieHre 0 COOCTBEHHOM HCIIOIB30BAaHUN MEIHAa.

10. JocTtwkeHue 1efied MOCPEJACTBOM CPEICTB MacCOBOH
nHpopmarmu[8].

[TockonbKy KaXKAbI YelIOBEK BOCHPUHHMACT WH(OPMAIHIO
[0-Pa3HOMY, TO OJMH U TOT K€ MECCEK MOKHO OOBSICHUTbH
no-ceoeMy . To ecTb He 3Has MAapKepoOB M IIPAKTUYECKUX
HHCTPYMEHTOB, KOTOPBIE IIOMOT'YT Pa3inyaTh HHPOPMUPOBAHUE U
Mporaranjy, CJIOXHO NMPABUIBHO UX UICHTU(QHUIINPOBATS.

[MpuBomuM  oTIMUMs  Mexay  HHOOPMHPOBAHHEM U
MpOIaraHou:

HNudopmupoBanue — nHGOPMUPYET, pa3bsACHSIET, HO HE JaeT
TOTOBBIX PEIICHUM:

- coobmmeHus (coo0IaTk)

- 3HaHHe (Y3HaBaTh)

- [IpoceTuTenscTBO (MpOCBeLIaTh, OOBIICHATS)
- Onucanue coOBITHIA (OTIUCHIBATH)

- oOmeHue (00IIaThCs)

- 00BEKTUBHOCTD

[Iponaranga — WHQOPMHUpPYET, pPa3bsCHSIET, YOEKTaeT, HO
KOMIIPOMETHPYET, MaHUITYJIUPYET:

- IpU3bIB (IIPU3BATh)

- BIUSTHUE (BJIMSTD)

- aruTanus (aruTUpOBaTh)

- pekiiaMa (peKJIIaMHpOBAaTh )
- BHyIIICHHE (BHYIIATH)

- OIICGHOYHBIH (OIICHUBATH )
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- I3MEHATH MHEHHUE[9].

[lorsitHO, 4YTO wWHOpPMAIMOHHOE TIONIE, C KOTOPBIM
CTAJIKUBAIOTCSI TPaXK/IaHe pa3 B ICHb, MHOTOYPOBHEBOE U COACPKUT
OTPOMHOE KOJIMYECTBO WH(GOpPMAIMH, UMEIOIIEH pa3Hble IeTH U
3ayaun. [lo3ToMy oueHb BaXKHO IIOHUMATh, a TJIABHOE, Pa30UpaThes
B TOM, 4TO TPaKIaHE BUIAT U CIBIIIAT KX bl EHb.

3Hast, 4TO Takoe HH(pOPMHUPOBAHNE U KaKHE MTPOTAraHNCTCKHIE
METOJIbI TPUMEHSIOTCS, TIpaXKJaaHe OyJayT O4YeHb OCTOPOIKHO
MTOIXOIUTh K MMOTOKY HH(OPMAIIUU; CMOTYT ce0e ONpeIeNsiTh, 4TO
CJeyeT BOCIPUHUMATbh, HAJl YEM CTOUT 3aAyMaThCs, YTO HYKHO
IPOBEPUTH U HA YTO OPUEHTUPOBATHCSL.

BaxHpIM KOMIIOHEHTOM HpI/IO6p€T€HI/I$I MEANarpaMOTHOCTHU
ABJIACTCA MOHUMaHNE NEH3YPhI, CAMOLCH3YPbI, T>)KUHCHI.

OCHOBHBIE MIPUYXUHBI, BIUAOIINE HA KAYECTBO XXYPHAJIUCTCKUX
MaTepuaioB Ha MCIUAPBIHKE CTPAHBI:

1. He cOONIAAIT CTaHAAPThI KAYeCTBEHHOM KYPHAIUCTHKHU
(Mareprabl He COOTBETCTBYIOT IEHCTBUTENFHOCTH);

2. HEMOJHOTA MPEACTABICHHBIX MAaTEPUANIOB (IIPEACTaBICHA
TOJIBKO OJTHA M3 CTOPOH);

3. HecOaJTaHCHPOBAHHOCTH TNPEIACTABICHHBIX B MaTepuale
MHCHU;

4. OTCYTCTBYET CChIJIKa HA HCTOYHUK HH()OPMALINH.

Taxxe Ha KauecTBO MaTcpuajioB, NpCACTAaBICHHBIX B MEIuUa
OKa3bIBAIOT HEIMOCPCACTBEHHOC BIMUAHUC!

- HaJIM4YKMe LEH3YPHI (IIPSIMOE BMELIATEIILCTBO B ICATEILHOCTD
JKYPHAJIMCTOB, 3alpelIeHne OTACTBHBIX BHIOB HH(POPMAINN);

- camoIIieH3ypa (ycTpalieHne U yOuicTBa )KypHAIHCTOB);

- JIOKHOE TIOHMMaHWEe TaTpUOTH3Ma  (OKypHAINCTHKA
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MIPEeTaHHOCTH);

—  «mKUHCa»  (MOIKYN  JKypHQJINUCTOB, HPOIUIAYCHHBIC
MaTepHabl).

LleH3ypa — KOHTPOJIb TOCYAAPCTBA, OPTaHU3AIMNA UITH TPYIIIIBI
JMOJe Hax IMyONWYHBIM TIPOSBJICHHEM MHEHWH W TBOpYECTBa
moneit. OOBIYHO TPOSBISETCS B IOJAABICHUM WACH, TeM. B
KaueCcTBE OIpaBJIaHus [EH3ypPhl YACTO HA3BIBAIOT HEOOXOIUMOCTD
cTaOMIM3UPOBaTh 001IECTBO. MICTOKM IEH3YPBhI MPOCIICIKUBAIOTCS
OT TOSBIEHUS MHUChMEHHOCTH. OIHOH W3 TEPBBIX H3BECTHBIX
xKepTB 3Toro sBieHus cran ¢unocod Coxpar (399 r. mo H. 3.),
KOTOPOTO MPHUTOBOPHIIN K CMEPTH 32 TO, YTO OH CBOMMH peYaMH
SIKOOBI pa3BpalIai MOJIOACKD mosnca (Toposa-rocynapctsa)[10].

Ha oHe Takoro nmoHsTHs Kak 1eH3ypa chOpMUPOBAIOCH
elIe OJHO SIBJIICHHE KOHTPOJS TPEJCTABICHUS WH(OpMAIMH —
caMOIICH3ypa. DTO YTO-TO BPOIE «0TKa3a OT CBOOOIBI ITO BEIOOPY,
KOTJla JKYPHAJIUCT caM pellaeT He I0JaBaTh OIPECIICHHOM
nHpopMaruu. MHEHHsI 10 3TOMY MOHATHIO pacxonustcs. OnHu
YTBEPXKIAIOT, YTO CaMOIleH3ypa paboTaeT TOJBKO B HMHTEpecax
00I1IeCTBa, IPYTHE — 3TO MPOSIBIICHHE CTPaxa..

«/xuHca» — NPOUCXOXKIEHHWE €aMOro TEPMHUHA TOYHO HE
W3BECTHO, CYIIECTBYET HECKOJIBKO BapHaHTOB. OMH U3 HUX —3TO OT
BCEX M3BECTHBIX [UKUHCOB, B KOTOPBIX JIOOSAT XOAUTbH 5Ky pPHATUCTHI
W, COOTBETCTBEHHO, IMpSATAaTh [EHEKHBbIE BO3HArpaXkJIECHUS 3a
3aKa3aHHble MyOnMKauuu. «JPKUHCOM» >KypHAIMCThl Ha3bIBAIOT
MPOTUTAYEHHBIN MaTepHall WM YMBIIUIEHHO CKPBITYIO PEKJamy.
DTO0 CIeHroBOE CIIOBO, yrmoTpebisiemoe Ha peiHke CMU, mpexne
Bcero B Ykpaune u Poccun. [IpegHaMepeHHO CKpbITas pekiama
WIM aHTUPEKJIaMa MOXET I10aBaTbhCs MOCPEICTBOM HOBOCTEH,
ABTOPCKUX TEKCTOB, aHAIUTHUKW M TEJIEBHU3UOHHBIX MPOTpaMM U
T.JI.

'paxxganam Ba)kHO yMeTb (HUIBTPOBAaTH TO, 4YTO OHHU
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cnpliaT ¥ BUAAT. JKypHanmMcThl JODKHBI OPUEHTHPOBATHCS
U TPUIEPKUBATHCS OCHOBHBIX JKYPHAIMCTCKUX CTaHAAPTOB:
OamaHca MHEHHH ¥ B3TJIAI0B, TMOJTHOTHI Tepenadn (PakToB u
nHPOPMAaLUK, OTTPaHUYCHHSI (PAKTOB OT B3IJISIOB, PABANBOCTH,
TOYHOCTH, CCBUJIKM HAa UICTOYHUK HMHGOPMALIUH.

Jjis OroBOpKH TpakJaH OT OMIMOOYHOTO CY)KIIEHUS CIETyeT
HAay4YUTb UX pa3jindaTb MaHUITYJISITUBHBIC TCXHOJIOTHU B CMU n
ne3nHpopMaIuio kak GopMy HHGOPMAITIOHHO-TICUXOJIOTUIECKOTO
BO3JEHCTBHUS.

Manunyssiiys B Meiia — 3TO TEXHHKA IEJICHAIIPABICHHOIO
HCKaKEHUs] WHpOpMAIUK i GOPMUPOBAHHS ONPEICICHHOTO
B3IJIs1/1a, OTPE/ICIICHHOTO OTHOIICHUS K TOW MJIM HHOU mpooieme/
JIUITY/SBIICHUIO.

[Tpumepamu manunyssiuna B CMU MoryT ObITB: cMelIeHue
aKIIEHTOB B COOOIIEHWH;  MPEAOCTaBICHHWE  HEMOJIHON
nHPOpPMALUK;, BBIICPIrUBAHUE W3 KOHTEKCTA; YMBIIUICHHOE
COKPBITHE OTIPE/ICTICHHOTO acTieKTa WH(POPMAIIH U T.1I.

Manunymsiist B CMUM  TecHOBaTo cBs3aHa C  OJHUM
NPUHLUIUAIBHBIM TMOHATHEM — «Iporaraijioi». [Iponaranma —
3TO Takas (opMa KOMMYHHKAILMHM, MMEIOIIAsl LEJbI0 MOBJIUATH
Ha OTHOIIEHHE OONIeCTBa K ONpeAeiIeHHON IpolieMe/cuTyanun/
spieHnto. llpomaranga Bo3MoOxHa Onarogapss HPUMEHEHHIO
MaHUITYJIATUBHBIX TCXHHK. HponaraH)J;a MOKET HUMETh pPAa3HBIC
(hopMBI M UCTI0JIB30BATh Pa3HbIE CPEACTBA.

[IponaraHauCTCKUMKU MOTYT OBITh KaK pa3jarolline Ha YJIHIIe
JINCTOBKH, TAK M MaTEPHAIbl B Macc-Meana, KOTOPBIC Tpa)KaaHe
MOTYT BOCHPHUHHUMATh KaK HE3aBUCUMYIO JKYPHAJIUCTHKY. DTO
JOTIOJTHUTENIbHASI OITACHOCTh TPOIAraHabl — TOJPBIB TOBEPHSI K
menua [12].

B ycnoBusx MHQOPMAMOHHOTO OOIIECTBa J1e3WH(POPMAIHIO

(me3mHbOpMHEpOBaHUE) CIEAYeT paccMaTpUBaTh KakK CIIOCO0
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WHPOPMAITUOHHO-TICHXOJIOTUIECKOTO BO3JICHCTBHSI HA JTMYHOCTb
(rpynmy — nui),  YIOJHOMOYEHHYIO —TNPHHUMATh — pEIICHUE,
CPEIICTBOM KOTOPOTO SIBISIETCSI CIIEIHATBHO MOAU(DHUITMPOBAHHAS
nHpopManus, ¢ uenblo (GOpMHpPOBaHUS y Hee (MX) JIOKHOTO
TIPEACTABICHUS 00  OMpeaeNieHHBIX  COOBITHAX,  (DaKTax,
SIBIICHUS, U OJarofapsi ToMy NoOyKIeHHE ee (MX) K MPHUHATHIO
OTIPEICIICHHBIX PEIICHNUN (COBEPITICHIE OTPEICICHHBIX ICHCTBUIH
nnn  Oe3nelcTBUs), BBITONHBIX CYyOBEKTY Bo3neicTBus (T.e.
(hakTHIEeCKN MaHUITYJTUPOBAHHE).

Jesundopmanust Kak — SBICHHE, IOCTOSHHO  MEHSCH,
IPOJOIKAET COBEPIICHCTBOBAThCS. Mcmonb3yroTes Bce Ooree
M30LIPEHHBIE  METOABI  paclpoCTpaHEeHHs 00e300pakeHHON
HHPOPMALUH.

K coxanenuto, cieayer Npu3HaTh, YTO MAaHHUITYJISITUBHBIC
MPUEMbl TOCTOSIHHO COBEPILEHCTBYIOTCS U YCIOXKHSIOTCA,
3¢ (HeKTUBHOM MacCOBOM 3alMThI OT HUX HE OBLIO U, OXKAIYH, HE
Oyzner. Hy>kHO OTHOCUTBCSI KO BCEMY KPUTHYHO, CTOUT TTIOMHUTh
¥ TIOHUMATh, YTO €IUHCTBEHHO BEPHBIM CTIOCOOOM WIIH TTPHEMOM
MIPOTUBOJICHCTBHS YJIOBKAM MaHUITYJISITOPOB OYyJIET TOJIOC pa3yMa
(«Komy, B IEpBYIO O4YepEb, ITO BEITOTHO?))

3aKOHOATEIHCTBOM  YCTAHOBJIEHA OTBETCTBEHHOCTH 32
pacnpoctpaHeHue uHpopmaluu B cetu MHTepHeT. B wacTHOCTH,
I'paxxnanckuii Kojekc VYkpauHbl, yacth BTOpas crtaTbu 302
OTMEYaeT MpaBuJIa 1o OOPAIICHHUI0 ¢ HHPOpPMAaIIUEH:

«Duznueckoe MO, paclpocTpaHsoniee HWHPOPMALHIO,
00513aHO yOEIUThCS B €T0 JOCTOBEPHOCTH.

dusznyeckoe MO, pacnpocTpaHsomee HHPOPMALHIO,
MONYYCHHYI0 ¥3 O(HIHUAIBHBIX HCTOYHHKOB (MH(pOpMAIHS
OpPTraHOB  TOCYJApCTBEHHOW  BIAacTH, OPraHoB  MECTHOTO
CaMOyTIpaBJIeHHS, OTYETHI, CTEHOTpaMMbl M T.I.), He 00A3aHO
MIPOBEPSATH €ro JTOCTOBEPHOCTH W HE HECET OTBETCTBEHHOCTH B
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CJIyuyae €ro OIpOBEPIKEHHS.

dusnyeckoe NUIO, pacnpocTpaHsomee HUHPOPMAIHUIO,
MOJIyYCHHYI0 M3 O(QUIHAIBHBIX WCTOYHHUKOB, OO0S3aHO JienaTh
CCBUTKY Ha TaKOH HCTOIHUK»[13].

Bompoc  ocBoOOkIeHHST ~ OT  OTBETCTBEHHOCTH 32
pacnpocTpaHeHue  MH(pOpPMAIMU  OCOOCHHO  aKTyaliecH B
KYPHAIIUCTCKOW cdepe, TMOCKOIBKY B TOHKaX IO HOBOCTAM H
YUTATEISIM, JKYPHAIUCTHI IPEHEOPEraroT STUYCCKUMH TPAaBUIIAMHU
U ccbutatoTcsl Ha crathio 42 3akoHa YkpauHbl «O MeYaTHBIX
cpeacTBax MaccoBoi nHpopmanuu (ipecce) B YKpanHey:

«Cratpsa 42. OcBOOOXKIEHNE OT OTBETCTBEHHOCTH

Penakmus, >KypHanmucT HE HECYT OTBETCTBEHHOCTH 3a
Ty OJTMKAINEO CBEJICHHI, HE COOTBETCTBYIOIIUX JICHCTBUTEIIBHOCTH,
YHI)KAIOTYECTh M IOCTOMHCTBO TPaKIaH M OPTaHU3aIN i, HAPYIIIAfOT
IpaBa ¥ 3aKOHHBIC MHTEPECHI TPaXKJaH WIN MPEJICTABISIOT COOOM
31m0ymnoTpebiaeHne CBOOOON NIEATEIbHOCTA TEYaTHBIX CPEJICTB
MaccoBOM MH(OPMAIIUU U IPaBaMH KYPHAIIUCTA, SCIIH:

1. 9T cBeieHUS MOMYYeHBI OT MH(OPMAIMOHHBIX areHTCTB
WK OT yupenurens (coyupequreneii);

2. OHH couepXarcsi B OTBETE Ha 3ampoc Ha MH(popmauuio,
MIPECTABIEHHYIO B COOTBETCTBHH C 3aKOHOM YKpanHbI «O
JOCTyIe K MyOnnuHON HH(OpMaLU»;

3. OHH  SIBIFIOTCS  JOCIOBHBIM  BOCIIPOM3BEACHHEM
MyONWYHBIX BBICTYIUICHUH WIIM yBEJOMJICHHH CYOBEKTOB
BJIACTHBIX TOJHOMOYMM, (DU3MUYECKUX M FOPUIUYCCKHUX
JIALL

4. oHH SABJISAIOTCSA JOCJIOBHBIM BOCIIPOU3BEACHUEM
Marepuaaos, OHy6JII/IKOBaHHI)IX ApyTrum NNCYaTHbBIM
CpCaACTBOM MacCOBOH I/IH(i)OpMaLII/II/I CO CCBIJIKOH Ha HETO;
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5. B HUX pa3miamaercd TalHa, CHEIUaJbHO OXpaHsemas
3aKOHOM, OJIHAKO O3TH CBEJICHUS HE OBUIM MOIY4YCHBI

JKYPHAJMCTOM HE3aKOHHBIM ITyTEM;

6. 3aKOHOM IMPEAYCMOTPEHO YBOIHHEHHUE FITH HETTPHUBIICUCHIC
K OTBETCTBEHHOCTH 3a Takue JaehcTBus|14].

Onnako, yka3zaHHAas BBIIIE CTAaThsl 3aKOHA HE KacaeTcs
WNurepuer-uzganuii, a Toinpbko neyatHeix CMMU, 1O ecthb
BBINTYIIEHHBIX Ha Oymare tunorpadckum crocobom. MHTepHET
W3lIaHUs, pa3Mem@as Ha CBOMX OQUIIMAIBHBIX CTPaHHUIAX
COOTBETCTBYIOIIYI0 HH(GOPMAIMIO, IMOJHOCTHIO HECYyT 3a Hee
OTBETCTBEHHOCTH U B CITydae HapyIIEHUI MOTYT OBITh IIPUBJICYESHBI

K IPakJIaHCKO-IIPABOBOM OTBETCTBEHHOCTH.

Cnenyer Takke OTMETHUTh, 4YTO 4YacTo HH(OpMaIus,
pa3MeIIeHHass B COIMAIBHBIX CETSIX Ha JUYHBIX CTPaHHUIAX
MyOJIMYHBIX ~ CIYXKAIMX, BOCIPHHUMAETCS TpaKJIaHAMH Kak
odunmaibHbIl McTOYHMK. Ho Ha camoM jene 3TO HeE Tak.
OnHako, naxe eciii oUIHaTbHBIE CTPAHUIIBI COLMABHBIX CETEH
MyOJMYHBIX CITY)KAIIUX HE SBISIOTCS O(UIIMATEHBIM UCTOYHHUKOM
nHpOpPMAIUK, TyOIHYHBIE CIyXKallhe JOJDKHBI MOJIh30BaAThCS
HPAaBCTBCHHBIMH HOPMaMH pa3MeElIeHHUs] WHQPOPMAIMH, YTOOBI
n306erath pacrpocTpaHeHus (HEHKoB.

[Ipu nyOnmukanmuu ©  pacupocTpaHeHWH  HWH(POpPMAIIUN
KXl IpaXJaHWH JOJDKCH MOHMMATh, YTO €r0 yBEIOMIICHHUE
HE JIOJDKHO HapymiaTh TpaBa M JIOCTOMHCTBO JIPYTHIX, Belb
COTJIacCHO 4acTH 4eTBepTod cratbu 32 KoHcTuTyrum YKpauHsl,
«KaXKJIOMY TapaHTHUpyeTCs cyjeOHas 3alluTa IpaBa OlpPOBEPraTh
HEJI0CTOBEPHYI0 MH(OPMAIUI0 O cede U 4YIeHaxX CBOCH CEeMbH
U TpaBo TpeOOBaTh WU3BATHS KaKOW-THMOO WHQOpMAIHU, a
TaKKe MpaBO Ha BO3MEIICHUE MAaTEepPUANBHOTO M MOPAJIHHOTO
Bpeia, MPUYMHEHHOTO COOpOM, XpaHEHUEM, WCIOJIb30BAHUEM H
pacrnpocTpaHeHHEM TaKoW HeJ0CTOBepHOH uH(popManuu[15] .
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B coBpemeHHBIX WH(GOPMAIIMOHHBIX TOTOKaxX TpaXKJIaHe B
MIPOIECCE MOIMTHYSCKON COIMATU3AIUH MTOJy4aloT TTOHUMaHHE,
9TO JIF000€E pacrpocTpaneHne HHHOPMAIIIH TOJDKHO TTPOBEPSATHCS
U COOTBETCTBOBATh OJTHUYECKMM CTaHAapTaMm. Y HUKCHHE
YeI0BEYECKOTO JIOCTOMHCTBA B KOMMYHHKAITMOHHOM TMpOIlecCe
HECEeT 3a 000 rpaKAaHCKO-TIPABOBYIO OTBETCTBEHHOCTb.

DT0 0COOEHHO KacaeTcsi HHTEPHET-IIPOCTPAHCTBA, I/e JIOIH
rmoiyac OIrymiasi «aOCONIOTHYIO CBOOOIY» B PaclpOCTpaHEHHOH
WHPOPMALUH, MOJAraoT, YTO MOTYT HapyllaTb CBOOOIY IpyTux
JFOJIEH, PYKOBOJCTBYSCH TPABWIOM «MOSI CTPaHHIA, KOTOPYIO
s Xo4y, TO W mumy». Ho xorma Takue cooOIIEHHsS HapyIIaloT
KOHCTHTYIIIOHHBIE ITpaBa YeJI0BEeKa M IpakJaHUHA, aBTOP JOJDKECH
6I>ITI) IIPUBJICYCH K OTBETCTBCHHOCTHU.

CremoBaTenbHO, B COBPEMEHHBIX  VCIOBHSAX  Pa3BUTHS
HHPOPMAITMOHHOTO OOIIECTBA MOXKET BO3HHKHYTH P YIrpo3
BOCHIPHATHS MH(DOPMAIMK, MAaHUIYJIHPOBAHMS, MPOIAraHIb,
pacmpocTpaHeHusi PEWKOB U sS3bIKa HEHABUCTH, & TAKXKE Camoe
ITaBHOE — BOCHPHUATHE TPakAaHAMHM TaKOW JEATETBHOCTH Kak
Oc3HaKa3aHHOM.

Haubonee ys3BUMOH K TakoMmy BHIY HH()OPMAIIMOHHBIX
JeBHANUil ABISETCS OBICTPO MOITAIONIASACS HOBBIM TpEHIAM
MOJIOJICKb, JOCTaTOYHO MOOWIIBHAs, CIOCOOHAas BCTyHaTh B
KOH(JIMKTBI, WIX HAO0OPOT — TPH >KU3HEHHO HEOOXOIMMOMN
MOOWJIM3AIMH TIPU ONPEACICHHBIX YCIOBUSX OBbITH aOCOJIOTHO
UHEepPTHOH. VIMEHHO T1O3TOMY TpPEHHHTH IO KPUTHYECKOMY
MBILIJICHHIO MOTYT TIOMOYb MOJIOJBIM JIFOJISIM TIONYYUTh HaBBIKH
KPUTHYECKOTO MBIIILICHHS.

BaxxHoll pa3HOBUIHOCTBIO MOJUTUYECKON COIMAINA3ALUI
TPKIAH SBJISIOTCS Ty OIUIHBIE KOHCYIBTAIIUN — 3TO 00CYKICHUE
MPOEKTOB PEIICHUH TOCYNapCTBEHHOM BIACTH C TrpakIaHaMu
(3auHTEepEeCOBaHHBIMUA CTOPOHAMH). BiacTh BOBIIEKACT B TaKHE
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MEpPBbI HEC BCEX I'paXxJaaH, a TOJIBKO TE€X, Ha KOI'0 06CY)KJI&CMO€
PCHICHUC B ClIydac €ro NpuHATUSA 6y,[[eT BJIMATH HCTIOCPCACTBCHHO.

B crtpanax pmeMokpartuu, €O CBOOOJHOW KOHKYPCHIIMEH
MOJUTHYCCKUX CHJI M OOJBIION J0jiel YacTHOIO KallhTalla B
SKOHOMMKE, BO3HMKAET MHOXECTBO TIpPYIIIl HHTEpPEcOB. Takue
TPYNIBl COPEBHYIOTCS 3a TO, YTOOBI MPABUTEILCTBO MPHHSIO
MMEHHO TO pEIIeHUE, KOTOPOe BBIFOJAHO Jiisi HUX. OOBIUHBIM
TpaXXTaHWH MOXKET Y4acTBOBaTh B BBHIPAOOTKE TOCYIapCTBEHHOM
MOJIMTUKK TOJBKO Ha BbIOOpaXx. B TO e Bpemsi TpyIIIbI
WHTEPECOB IMBITAIOTCSl BIMITH Ha BJIACTh U B IMEPUOA MEXKIY
BbIOOpamu. Kakmoe pemieHue mpaBHUTENBCTBA OYAET BBI3BIBATH
MOAJEPKKY OJHUX TPYIIT U HEIOBOJBCTBO WJIM CONPOTHUBIICHUE
JIpYTHUX. JemokpaTuueckoe MIPaBUTEIILCTBO CTpEMUTCS
MNOJYYUTh LIUPOYANIIYI0O TOIAEPKKY CBOMX JAEUCTBUM cpenu
OOIIIECTBEHHOCTH U COAllaHCHPOBaTh pa3Hbie MHTEpechl. M ams
ATOTO UCTIONB3YIOT MMyOIUYHBIE KOHCYIIbTAIIHH.

Kpome TOro, OOINECTBEHHOCTh W  3aUHTEPECOBAHHBIC
CTOPOHBI (TPYMITBI HWHTEPECOB) XOTIAT WMETh JICTUTUMHYIO
BO3MOXKHOCTh TIOCTOSIHHO BO3JIEHCTBOBATH (OTKPBITOCThH BIIACTH)
Ha roCcyJapCTBEHHYIO MOJUTUKY. M MOIUTHYECKHE KOHCYIbTalluU
VM HYXHBI JIJISl TOTO, YTOOBL:

- 3asgBJIATh BJIACTSIM O CBOCH no3unun, OTCTAWBAIOT CBOH
LIEHHOCTHU, MIPUBOIAAT CBOU apr'yMCHTEI;

- YIydIaTh Kaue€CTBO MPUHUMAECMBIX PEIICHUN W TIOJUTHUKH B
LIEJIOM;

- Y4aCTBOBATh B rOCYJJapCTBEHHOM YIPABJICHUU;

- IOHUMAaTh, MMOYEMY IIPABUTECILCTBO IIPUHUMACT TO UJIX MHOC
pelcHue, IMOAACPIKUBACT BAXKHOC JIA OGIJ.ICCTB& peuiceHue u
KOHTPOJHPOBATh €0 BBITIOJTHEHUC.

Borarefimmii onmeIT opraHu3auy MyOIMYHBIX KOHCYJIbTAIIAN
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nveroT Kanana, Hoas 3emannus, crpansr EBponetickoro Corosa,
EBponetickuii Coro3 B uenom. [1yOamyHbie KOHCYIbTallMK B TOW HITH
WHOH (hopMe pactpoCTpaHEHBI B OOJBITNHCTBE EMOKPATHICCKIX
cTpaH. VMHUIMUPYIOT ¥ OPraHU3yrT MyOJIMYHBIC KOHCYJIbTAIIUU
OpraHbl BJIACTH: TPAaBUTENBCTBO, APYTHE ILEHTPaJbHBIE OpTaHbI
BJIACTH, MECTHBIC aIMHUHUCTPALIUU, MECTHBIE COBETHI — TO
€CTh BCE T€ HMHCTUTYIUH, KOTOpbIE MPHUHWMAIOT Ba)KHBIE IS
3aMHTEPECOBAHHBIX CTOPOH perieHus. L[eHHbI ombIT, HapUMep
B OCTOHHMH, CO3/laHHE€ HAyYHO-KOHCYJBTATHBHBIX IICHTPOB,
MPEBAPUTEIBHO JIO MPOBEIACHUS IMyOIMYHBIX KOHCYJIbTAIlH
TOTOBSAT  TOJIKOBAaHWE WHOTJA  CIOXHBIX ISl TpaXKAaH
3aKOHOTIPOCKTOB, JOHOCIT U OOBSCHSIIOT OCOOCHHOCTH TEX WIIH
WHBIX TIOJIOKEHWW. BaKHOCTh JEesATEeNbHOCTH TaKWX IIGHTPOB B
MOBBILIEHUH KOMIIETEHTHOCTH YYaCTHUKOB JTUAJIOTa, I0CTaTOYHOE
MMOHMMaHWE WMH CYIIHOCTH OOCYXIAaeMBIX 3aKOHONPOEKTOB H
3¢ (HEKTUBHOCTH MMPUHSTHIX B UTOT'C 3aKOHOB.

[MpoxonsaT myONMUYHBIE KOHCYJIBTAIMH TeEpesa MPUHSTHEM
peleHni, Ho He BMecTo HUX. B xo11e 00Cy & 1eHust 00111eCTBEHHOCTb
W 3aWHTEPECOBAHHBIC CTOPOHBI BBIPAKAIOT CBOK  TIO3UIIHIO
W TpeniaraioT albTCepHATHBHBIC BapUaHThl. A YHUHOBHHMKH
y3HAIOT, KaKk OOIIECTBO BOCIPUHHMAET TO WMJIH HHOE pPEIICHHUE
Biacteil. [loaTomy mydmie oTgaroT cebe OTYET B €0 BO3ZMOKHBIX
nocencTBusx. [lomydeHHyto B Xxo1e 001IeCTBEHHBIX 00CY K ICHUM
(myOnuyHBIX  KOHCYJIbTaUMH) HMHGOPMALMIO OpraHbl BIACTH
HCTIONB3YIOT JIJIsl TOTO, YTOOBI OTKOPPEKTHPOBATH OKOHUATEIHHOE
pemerre. OTKOPPEKTUPOBAHHOE PELICHUE HE MOXKET OTKJIOHATHCS
OT HJICOJIOTUYECKOro Kypca NpaBUTEIbCTBA, MPUHUMAIONICTO Ha
ce0sl TakKe TONUTHYECKYI0 OTBETCTBEHHOCTh TOCYIApCTBEHHOM
HOJIUTHKH.

Oco0oe 3HaYeHNE Ty OIMYHBIX KOHCYIBTAIINN TPY IPOBEACHUN
MacCIITa0HBIX MOJIMTHYCCKUX PePOpM, 3aTparuBarouX HHTEPECHI
MHOTHX CTOPOH: TOJIMTUYECKUX MAPTUM, MECTHBIX a IMUHUCTPALIUH,
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MECTHOTO CaMOYIIPaBIICHUSL.

Jyi OOBIYHBIX TPpaXKAaH W OOIIECTBEHHBIX OpPraHU3aIlfil OHA
CO3/1a€T HOBBIE BO3MOXHOCTH Y4acTBOBaTh B TOCYJapCTBEHHOM
YIIPaBIEHUH ¥ BIIUATH HA HETO, TO €CTh TPHOOPETaTh TOJTUTHYECKYTO
coumanuzanuto. Iloaromy mnpu BHexpeHWH pedopMbl OYECHb
Ba)KHO YCIIBIIIATh M y4eCTh MHEHHE oOrmecTBeHHocTH. [lo cyTw,
BOBJICUEHHE OOIIECTBEHHOCTH B MPHUHATHE MOJUTHUYECKUX H
YIpaBIeHUYECKUX TEKYIINX pelIeHuil NoBbIaeT 3(G(GeKTHBHOCTD
WX BBIIOJHEHUS, KPOME TOTO, MHHHMH3UPYET TIPOTECTHHIC

HaCTpOCHUA B 06IJ_IGCTB€.

[lo pesympTaTam uCCIIEIOBaHUS OTEYECTBEHHOW YUYEHOU
T.beperoii, eBponeickoe yrnpapieHUE TapaHTUPYET HaJJIexkKallee
yOpaBJIeHHEe  4epe3  Takhue  0a30Bble  JIEMOKPAaTHYECKHE
MIPUHIUIILI, KaK OTKPBITOCTH U MNPO3PAYHOCTH, NOAOTYETHOCTE U
OTBETCTBEHHOCTh, dPPEKTUBHOCTh U PE3yJIbTAaTHBHOCTh OJHUM
U3 TPUMEPOB ACATCIBHOCTH MCKIAYHAPOJIHBIX HHCTUTYTOB B
o0yacT eBporelcKkoro ympasieHus sBisiercs KoudepeHmus
Komutera munuctpoB Cosera EBpomsr eme ocensto 2007 roxa,
KOTOpasl MpUHSJIA PEIICHHE O TOM, YTO €BpOMNEMcKas KyJIbTypa
JIEMOKPATHIECKOTO YIaCTHS TPaKIaH B MECTHOW OOIIECTBEHHOM
JKU3HU SIBIIICTCS. BaXXHOW YEPTOH OOMIEro IOHMMAaHUS H
MPUBEP)KEHHOCTH JieMoKpaTun XXI Beka. Ha KOHTHHEHTE U
IIOTOMY OHa 3aCIy’KUBACT 3aKPEIUICHUS B IaHBEBPOIECHCKOM
FOPUIUICCKOM TOKYMEHTE (KOHBEHITHH ).

Cnez[yeT HAIIOMHMUTBD, qTo JAEMOKPATHICCKHUE
CTaHAapThl — 3TO CTaHAapThI, B OCHOBY KOTOPBIX
TTIOJIOKCHBI JACMOKPATUYECKUEC ICHHOCTH.

Kak ormeueno u3 ombiTa OONBIIMHCTBA CTpaH, BBEJACHHUE IpaBa
JIUTIA Ha yJacTHe B JieJlaX MECTHBIX BIIACTEH - pelIeHNe He OJTHOTO
nHs. Bce crpaHbl pasHbIMH MYTSIMU CIIOCOOCTBOBAIM IPOLIECCY
MTOJIMTUYECKON COLMANM3alid TPAKIaH, MPUAS K MTOHHUMAaHUIO
(yHIaMEHTAJILHOW Ba)XHOCTHU TPHUBJICUCHHUS CBOMX TPAXKIAH K
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oOmiecTBeHHOW Jku3HU. [lo kpaliHell Mepe, MOXKHO OMpPEIEINTh
TPH TPUYMHBI B MOJIB3Y TPUBJICUCHUS IPaXIaH K OOIECTBEHHON
xu3Hu. [lepBas — 0e3 yueTa TMIHOTO MHEHUS TPAKIAAH PEIICHHEM
MECTHOI'O COBETa HE XBaTaeT JIETMTUMHOCTH, B TO XK€ BpeMsd
BJIACTH JOJDKHBl OTUYUTHIBATHCSA Iiepen oOmuHOW. Btopas —
nyOnu4Has BiacTh JOJDKHA OO0S3aTEeIbHO NPUCIYIIMBATHCS K
JIOASM M YUYUTbCS WM COBEPILEHCTBOBATHCS B CBOEH padorte,
9YTOOBI pealu30BHIBATh JYUIIYIO MOJUTHKY W OKa3blBaTh Oolee
KAa4eCTBEHHBIE YCIIYTH IpaxkiaHaM. TpeTbs MpUUMHA — aKTUBHOE
ydacTHe JKUTEJeH TeppUTOpPHHM B OOIIECTBEHHBIX Aeiax JaeT
UM OUIyIIEHHE IPUHAMICKHOCTH K COOOLIECTBY, CHOCOOCTBYET
(hOpMHUPOBAHHIO KOJIICKTUBHOM OTBETCTBEHHOCTH 32 PEalU3alHIo
NIPUHUMAEMBIX pEIIeHHH M HX mnociencTtsus. ClenoBaTenbHO,
JIONOMHUTENBHBIN TPOTOKON K EBpONEHCKON XapTUH MECTHOIO
CaMOYTIpaBJICHHs CYIIECTBEHHO paCIIHpseT TpaBa Ipaxkaad,
COJIEPKUT TPEJOCTEPE)KEHUsT MPOTHB B3ATOYHUYECTBA MU
WCTONb30BaHNUs  CWJIOBBIX WM  NPUHYIOUTEIBHBIX  (GOpM
y4acTHsl JIMYHOCTH B OOIIECTBEHHOI JKM3HM MECTHBIX OOIIWH,
T..  O0s3bIBaE€T  CTOPOHY  (CTpaHy-IOANWCAHTA)  BBECTH
Takue (QOpPMalbHOCTH, YCIOBHS M OTPAHHYCHUS, KOTOPBIE
rapaHTHPYIOT, YTO peaJn3alys MpaBa ydacTHs TpakJaHHHA He
yrpoKaeT STHYECKOH OJIarOTBOPHUTENLHOCTH W MPO3PAYHOCTH
ocyliecTBiIeHUs (DYHKIIMH W MOJTHOMOYMN MECTHBIX BiacTed. B
nesioM mpezacraBurenn oduimansHoro CrpacOypra moyaraor,
YTO YKpPauHIbl CHOCOOHBI IIMPE BHEAPSTH €BPONECHCKUE OCHOBBI
JEMOKpATHH, B TOM YHCJIE U MO MPaBy y4acTHs IpaxkIaH B Jeiax
MECTHOM BIIACTM Ha CBOEH Teppuropuu. TecToM Ha 3penocTb
W TPU3HAKOM  WHCTUTYIHOHAIM3AIWW  JAEMOKPATHYECKOH
IPa)<TaHCTBEHHOCTH SBJSETCA NoANHcaHue JlOMOJHUTEIBLHOIO
MIPOTOKOJIA, UMIUIEMEHTAIIHS €T0 B 3aKOHOATEIILCTBO Y KParHbI U
MIPaKTHYECKOE MPUMEHEHHE MTPETyCMOTPEHHBIX B HEM CTaHAapTOB
[16].
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BriBoa. O0600m1as aHalIM3 3aKOHOJATEIHLHOI'O0 OOCCIIeUeHUs
U 0COOCHHOCTEH MOJIMTUYECKON  COIUANIM3allii  TPaKJIaH:
MennaoOpasoBaHne, KPUTHYCCKOEC MBINIUICHWE, ydYacTue B
MyOJMYHBIX KOHCYJIBTALMAX HA J3Tane MEXKIY COIUAIbHBIM
3apoCcoOM TpaKIaH W IPHHATHEM I[OJUTHYCCKUX PEIICHHM
BJIACTHIO B HOBBIX YCJIOBHSIX MPO3PAYHOCTH U OTKPBITOCTH BIIACTH,
CIIeyeT cIeIaTh ONpeaeCHHbIC OTOBOPKH U PEKOMEHIAIINH:

- COBpEMEHHas IEMOKpAaTHs TpeOyeT OT JINYHOCTH HE TOJBKO
MOJINTUYCCKON aKTUBHOCTH, HO M OCO3HAHHMS MM COOCTBEHHOM
pONMM W 3HAYCHWs] B JKM3HHM OOIIECTBa, a TaKkKe KOHKPETHBIX
JIEWCTBUH, YCTIENTHOW NOJUTUYECKOW COLMANIU3AlINN;

- THPOPMAILIMOHHOE TI0JIe, C KOTOPHIM CTAIKUBAIOTCS IPaX1aHe
KaXIbIii ICHb, MHOTOYPOBHEBOE U COICPKUT OOJIBIIOE KOTHYECTBO
nH(popMaIK, UMEIONIel pa3Hble nenu u 3afa4u. [losTomy ouens
Ba)XKHO MOHMMaTh, a IJIaBHOE, Pa3OupaTbcs B TOM, YTO TpayKaaHe
BHJIAT U CIBIIIAT KaXKIbIN JICHb.

- IOJIMTHYCCKUE PECIICHUA TOJKHBI OITUPAThCA Ha 00BEKTUBHEIC
3aKOHbI U 3aKOHOMEPHOCTHU O6].LICCTB6HHOFO Pa3sBUTUSA,

- B COBPEMEHHOM VYKpauHe B YCIOBHUSAX HEOTBPAaTUMOCTH
pedopM M BO3MOXHBIX PEMYTAalMOHHBIX PHUCKOB IJIsI HOBOI
JEMOKPaTHYECKOH BIACTH BAXKHO TIOJIUTHKAM COOIONATH BEICOKHE
TpeOOBaHMS K JINUHBIM Kau€CTBAM OCYIapCTBEHHBIX YIIPABIICHLICB
HOBOTO COCTaBa IIPU UX HA3HAYCHUH,

- HEYKOCHHUTEIHHO 00ECIIeYNBATh 3aKOHHOCTh U MMyOJUIHOCTh
TIOJIUTHKY, TIPOBOAUTH ITyOIIMYHBIE KOHCYIBTAI[UH, IIPUBJICKATh KaK
MOXHO OOIIbIlIee KOJMYECTBO TPaKAaH K OOCYKICHHIO OyayIINX
MOJIUTUYECKUX PEIICHUM.

- OYEHb BAXKHO TOBOPUTH IPABAY TpakIaHaM. YKPAWHCKOE
00IIecTBO B TPOIECCE CTAHOBICHUS TOJUTHYCCKOW HAIlUH
JIOCTUIVIO JIOCTaTOYHOTO YPOBHS 3pEJIOCTH, 4YTOOBI aJIeKBaTHO

BOCIIPUHUMATH MIPABIy TAKOW, KaKasi OHa Ha CAMOM JIeJIe €CTb.
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CrnenoBaTenbHO, BCOBPEMEHHOM MUPE M B Y KpanHe JJOCTATOYHO
YCJIOBHIA, B YACTHOCTH SHEPTUH IPaKIaHCTBEHHOCTH, peaanu3alus
KOTOPOH CMOXKET TOBJIHUATH Ha 00ECTEUCHHE IEMOKPATHIECKOTO
YIIPABJICHHUSI, BLICOKOIO KaueCTBA TOCYJaPCTBEHHOTO YIPABICHUS
10 €BpOIEUCKUM cTaHaapTaMm. Fcrnosib30BaHWE 3THX YCIOBUU
OyJaer 3aBUCETh OT 3aKOHOJATEILHOTO  OOECIEeUeHUS U
WCKITIOYUTEIHHO TPAXKAAH, KOTOPHIE JOJDKHBI €T0 COONIONATh IS
YCHEIIHOTO MPOLIecca UX MOTUTHUECKOU COITMAIU3aIIIH.
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ABSTRACT

nowledge, experience, and understanding are all key
aspects to consider when Women have been successfully
brought out of the four walls of domestic captivity into
the world of working, independence, and conscience as a result of
lifestyle changes. Women’s accomplishments in every profession
are notable, bringing honor to womanhood. Along with this, the

problems that these women encounter throughout their working
lives is remained unnoticed. This is a significant impediment to
women’s ability to function on a daily basis, as well as to establish
themselves and advance in their careers. This chapter emphases
the issues faced by the women in having sustaining work-life
balance during the COVID pandemic, with a focus on women in
the service industry in India.
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Introduction

Workers of every gender, especially parents and caregivers,
have a hard time juggling work and home responsibilities,
COVID-19 pandemic life only added more strain. But there are
generations of societal pressures and expectations that make work-
life balance a unique challenge for people who identify as women.

Workplaces often place a disproportionate burden on female
workers. That includes workloads as well as emotional and
relational labor within the workplace. Historically, women have
also been responsible for the majority of work at home. In the
1960s, White women began entering the workforce.

Currently, women of all racial backgrounds are in the
workforce. However, this has increased responsibilities for women
both working professionally and still largely carrying the burden of
work in the home. These dual responsibilities can increase stress,
compromise physical and emotional health, and lead to burnout
and lower work productivity.

The coronavirus pandemic has increased disparities and stress
among women as well. Women in particular, are more likely to
be exposed to the coronavirus due to many working in essential
positions such as in healthcare. In addition, women may be
homeschooling children, caregiving for parents or loved ones,
and/or having to find childcare. Moreover, there is a significant
financial impact for women who are unable to work due to their
increased responsibilities.

According to the report, ‘“Women@Work’, on the effects of
COVID-19 on the women workforce in the formal sector in India,
over 80 per cent of working women in India, who participated
in the survey, said they have been negatively impacted in some
form or the other during COVID-19 with the work-life balance
becoming worse.
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As per the report, 38.5 per cent of working women surveyed said
they were adversely affected by the burden of added housework,
childcare and eldercare while 43.7 per cent said that work-life
balance has become worse.

Women are more vulnerable to COVID-19-related economic
effects because of existing gender inequalities

While most people’s lives and work have been negatively
affected by the crisis, our analysis shows that, overall, women’s
jobs and livelihoods are more vulnerable to the COVID-19
pandemic. The magnitude of the inequality is striking: Using
data and trends from unemployment surveys in the United States
and India, where gender-disaggregated data are available, we
estimate that female job loss rates due to COVID-19 are about 1.8
times higher than male job loss rates globally, at 5.7 percent versus
3.1 percent respectively.

At a country level, the data suggest that in the United States,
women made up 46 percent of workers before COVID-19.
Factoring in industry-mix effects suggests that women would make
up 43 percent of job losses. However, unemployment data indicate
that women make up 54 percent of the overall job losses to date.
Similarly, in India women made up 20 percent of the workforce
before COVID-19; their share of job losses resulting from the
industry mix alone is estimated at 17 percent, but unemployment
surveys suggest that they actually account for 23 percent of overall
job losses. Our analysis finds that the gendered nature of work
across industries explains one-fourth of the difference between
job-loss rates for men and women. The lack of systemic progress
to resolve other societal barriers for women explains the rest.

The nature of work remains significantly gender specific

Women and men tend to cluster in different occupations in both
mature and emerging economies. This, in turn, shapes the gender
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implications of the pandemic: our analysis shows that female jobs
are 19 percent more at risk than male ones simply because women
are disproportionately represented in sectors negatively affected
by the COVID-19 crisis. We estimate that 4.5 percent of women’s
employment is at risk in the pandemic globally, compared with 3.8
percent of men’s employment, just given the industries that men
and women participate in. As Exhibit 1 shows, the reason is that
women have more than the average share of employment in three
of the four most affected sectors, as measured by employment
declines globally. Compared with the aggregate share of women
in global employment—39 percent—women have 54 percent of
global jobs in accommodations and food service, which are among
the sectors worst affected by the crisis; 43 percent of jobs in retail
and wholesale trade; and 46 percent in other services, including
the arts, recreation, and public administration. Some sectors, such
as manufacturing, in which men are a large majority of those
employed have also been severely affected. Other sectors, such
as education and healthcare, where women are the majority have
suffered relatively little impact.

Working Women Reality in India

In India, the number of wage/salaried employees has increased
to 23 per cent in 2017-18. In absolute terms, there has been a
significant jump of around 2.62 crore new jobs in the regular wage/
salaried employees. The Economic Survey 2019-20, published by
Government of India also reported that, “the proportion of women
workers in the regular wage/salaried employees’ category has also
increased by 8 per cent (from 13 per cent in 201112 to 21 per cent
in 2017-18) with the addition of 0.71 crore new jobs for female
workers in this category” (Ministry of Finance Government of
India, 2020: 283).
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Women account for almost half of India’s population, but their
participation in the labour market is just one-third. Over the period,
the number of young women has also increased in educational
institutes. This is an achievement at one hand; however, ‘among
young females around 52.3 per cent were engaged in domestic
activities in 2017—18 and this proportion has increased over the last
two decades. For the productive age group (15-59 years), about 60
per cent of working age females were outside the labour market
attending to domestic duties only’ (Ministry of Finance Government
of India, 2020 : 290). The social norms expect and bound women
to take care of the unpaid job at home. A large section of women in
India have to bear the burden of the domestic unpaid work in their
homes due to their less participation in the paid job. A World Bank
Report on female labour force participation in India mentions that
their participation has fallen by almost 30 per cent during the last
20 years (Kamdar, 2020).

Women participation in the workforce has been conditioned
and determined largely within the patriarchal structure. A survey
by Economic and Political Weekly found that in India around 40—
60 per cent of men and women both have the belief that women
should not work outside, whose husbands have good earning jobs
(Kamdar, 2020). Thus, it can be concluded that in the situations
where women’s paid work is labelled as secondary, it means
surviving rate of women with their paid work becomes grimmer in
the houses where the demand for their unpaid work is more. Hence,
the present study’s results have shown that this scenario amplifies
more during the COVID-19 pandemic when women have to work
even more than they did before lockdown. The support in the form
of domestic workers stopped, and all the onus of the household
work fell on their shoulders.

Factors Influencing to Work-Life Balance

There are many factors which influence the work life balance
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of individual especially women. Some of these are as follows:

m  Work family conflict and family work conflict: WFC
and FWC, conflicts between these fields occur when
participation in one field becomes difficult due to the
participation in other field. Work family conflict means
work interfering with family is more prevalent than family
work conflict which means family interfering with work.

m Profession development: In this context (flexible working
hours, environment, work, HR process, etc); work
environment (Supervisor, job assignments, colleagues, etc.)
and individual (career planning, performance, promotion,
etc) play an important role in determining the progress of
working women.

m  Work pressure: Working women and especially the
married working women finds it really difficult to manage
their work life with their personal life, this lead to increase
the severe stress, pressure and anxiety among the women.
Many women returning home after job discharge the
domestic work such as cooking, cleaning and look after
their family and children; this leads to more stress and
health problems for them.

m  Role of women: Women are working eight hours a day
and five to six days a week minimum, and even carry their
work to home; which leads to increase in workload and
balancing this situation now a day’s required talent, skill,
caution, concern and care. They learn different types of
roles from their professional life and personal life.

Working women with and without caregiving responsibilities
are being impacted in different ways

A Survey done by Deloitte in year 2020-21 shows that, while

most women are feeling the impacts of the pandemic in significant
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ways, there are some notable variations between those with
caregiving responsibilities in their households and those without.

Prior to the pandemic, slightly over 16% of respondents
with caregiving duties said 75% or more of childcare or care
for other family members fell on them. However, that figure has
grown to 48% as of the time of surveying. Those with caregiving
responsibilities also indicated they have added responsibilities
around virtual schooling and caring for other dependents, which
has had an adverse effect on them. Women without caregiving
responsibilities are also feeling added pressure, often manifesting
in the extent to which they feel they need to be always “on,” with
this taking a toll on their well-being. While those with caregiving
duties might be spending additional time on non-work-related
activities, those without such duties feel a more negative impact on
their mental (44% vs. 37%) and physical wellbeing (49% vs. 38%)
than their caregiver counterparts.

As it relates to work, more non-caregivers feel a need to be
always available than caregivers (53% compared to 44%). This
translates to different types of stressors, including non-caregivers
feeling more overwhelmed (58% vs. 41%). Whether they have
caregiving responsibilities or not, women across the board are
feeling the strain: over a quarter (27%) of respondents with
heightened demands on their personal time and daily routines
report having less time to prioritize their health and wellbeing, and
more than half (54%) of those adversely impacted believe their
male colleagues have not been impacted to the same degree by the
pandemic.

Measures to maintain work life balance in women working in
service sector

Workplaces often place a disproportionate burden on female
workers. That includes workloads as well as emotional and
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relational labor within the workplace. Historically, women have
also been responsible for the majority of work at home. In the
1960s, White women began entering the workforce. It is important
to acknowledge that women of color, particularly Black and Latina
women, working in the homes of White families allowed White
women to enter the workforce.

Currently, women of all racial backgrounds are in the workforce.
However, this has increased responsibilities for women—both
working professionally and still largely carrying the burden of
work in the home. These dual responsibilities can increase stress,
compromise physical and emotional health, and lead to burnout
and lower work productivity.

The coronavirus pandemic has increased disparities and stress
among women as well. Women of color, in particular, are more
likely to be exposed to the coronavirus due to many working in
essential positions such as in healthcare. In addition, women may
be homeschooling children, caregiving for parents or loved ones,
and/or having to find childcare. Moreover, there is a significant
financial impact for women who are unable to work due to their
increased responsibilities.

Even prior to the pandemic, there were pay inequities and
discrimination among women in the workplace and especially
women of color. Amid these challenges, women of color are
experiencing significant race-related stress due to the continued
killings of unarmed Black individuals. As such, it is critical
that employers carefully reflect on ways in which women are
disproportionately overburdened and how this extra work limits
their advancement opportunities as well as their overall wellbeing.
Employers should make efforts to transform the workplace
structures and policies to better support women’s contributions.

Working women are encouraged to recognize that the perfect
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balance between work and home life is an unattainable myth.
Instead, consider work among the multiple life roles that you

manage along with other roles. Each role may require more effort/

time than others across the course of the year and throughout your
life. Seek help from others in your work and life environments to
share the load. Prioritizing your roles can help you decide how best
to manage your time across your various roles and responsibilities.

For women there are certain measures that should be taken to
maintain the work life balance among themselves. These are as

follows:

1.
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Sort out your priorities: If someone want to be a successful
working woman, it’s important to have your priorities
in order — both personal and professional. To figure
out responsibilities at different levels, ask few questions
like What can’t be compromised or is completely non-
negotiable? What are those tasks you must marvel at and
the ones that can be just good enough? What are the most-
important commitments at work and family? Getting clear
on these answers will help you prioritize, make adjustments
and decide what you are and are not prepared to do.

Talk it out with your employers: It’s beneficial to keep the
communication lines open with your manager, HR, and
superiors. Be hundred percent honest and transparent. Let’s
say you can’t reach office on time because you have to drop
your kid to school, they can help you out by keeping your
work hours flexible. If that’s a problem, be prepared with
alternative solutions to show how the arrangement won’t
affect your performance and productivity.

Learn the art of delegation: There’s nothing wrong in
acknowledging that you can’t do everything on your own
and a little help could ease your enormous workload. By



doing everything by yourself, you’'re not only fatiguing
your body but also preparing it for a breakdown in the
future. Decide what you must do yourself and what others
can take care of. Seek help from coworkers, spouse, and
family members. You and your spouse can divide tasks in
such a way that either of you don’t dread coming to home
after a long working day at office.

Stay connected during the day: Thanks to technology that
knowing the well-being and whereabouts of your loved
ones isn’t a challenge anymore. All working mothers can
casily stay connected with their children while they are
working at office. If you’re missing your kids, you can
make a phone call or even a video call during your lunch
break and focus on work without any stress or tensions at
the backend. This comforts the child that you’re near and
also helps you get through a rough day at work.

Limit distractions and time-wasters: When you are a
working woman, every minute is crucial — at work and
home. You would be astonished to know that distractions at
workplace can cost you more than three hours a day. If you
want to be focused and productive, it’s essential to keep
chatty coworkers, casual internet surfing, smartphones,
and other distractions at bay. Set specific time limits to
address emails and phone usage. At home, avoid watching
too much of TV and instead, you can use that time to
strengthen your bond with your partner and kids.

Draw a line between home and work: One of the greatest
lessons life has taught me is to say NO to things that
don’t align with your priorities. Believe me, it is the
biggest mantra to successfully juggle your personal and
professional life. Learn to set boundaries so that you can
give your heart and soul to both the aspects of life. Leave
1



work at work, don’t come home with it. While spending
time with your kids and partner, don’t be on the phone
sending emails or discussing work with coworkers. Be
mindful of your personal relationships and start saying no
to things that aren’t doing any good to us.

7. Make some time for yourself : Making out some time to do
things you actually love is the secret to maintain a perfect
work-life balance. Sometimes, it’s okay to think about
yourself, have some leisure time and pamper yourself. Go
to a spa, get a massage, watch reruns of your favorite TV
series, read a book, travel solo, or just do nothing at all.
Learn to take care of yourself because only then you would
be able to take care of your family and your work.

Maintaining work-life balance requires constant adjustments,
compromises, and sacrifices. It’s better to be prepared and learn
to make the most of your time and energy. The more you know
yourself and your priorities the more balanced your life would be.

Conclusion

The thing which is good for greater gender equality is also good
for the economy and society as a whole. The COVID-19 pandemic
puts that into stark relief and raises some critically important
choices: act now to remove barriers to greater female labor-force
participation and a bigger role in society and reap the economic
and social benefits; delay and still benefit, but to a substantially
lesser degree; or allow the disappointing status quo to prevail and
slide backward, leaving massive economic opportunity on the table
and negatively affecting the lives of millions of women. Parity is
powerful. This is the time for policy makers and business leaders
to step up and make it a reality.
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ABSTRACT

he objective of this chapter is to demonstrate how

Netflix, an ICT-enabled tool, may be used to create a

disruptive innovation. Netflix is a streaming service that
has transformed the way people view TV shows and movies, as
well as rent DVDs. Subscription plans, applications on many
platforms, and their exclusive content made it more difficult for
consumers to miss out.Netflix began as a video-on-demand and
DVD-by-mail business, but as the company grew, it expanded its
offerings to include online video streaming, which became the
center of attention. It’s also ironic that Netflix drove Blockbuster
out of business by providing a more convenient option to rent
movies, only to shift its focus to original content later.

Netflix is a disruptive invention because it changed the way
people got entertained on a regular basis. Everyone wanted to
shift away from their normal TV channels and DVD movies after
the arrival of low pricing, HD quality, and a new viewpoint on
TV shows.
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Netflix Originals, a division of Netflix’s in-house production,
produces and directs its own programmes, which are shot and
produced in a unique, never-before-seen viewpoint. Rather than
presenting clients with the same old movies and TV episodes, a
distinct selection of series compelled them to remain with it. The
authors then goes on to look at the several adoption groups for
this Innovation, such as innovators, early adopters, early majority,
late majority, and laggards, and proposes important innovation

features for each adopter type based on the research.

Netflix’s business is now on the rise, as consumers have
discovered their interest in the company’s own production house,
which produces its own TV series and movies. These TV series
and movies are not available anyplace else, which is why Netflix
customers have stuck with it for so long.

Key Words: Disruptive Innovations, Netflix, Startup, Adoption
Categories.

Introduction

Netflix (NFLX) is the world’s largest on-demand video provid-
er, with 167 million paying members worldwide. Netflix disrupted
the television industry and caused cable providers to rethink the
way they do business by generating engaging original program-
ming, analyzing user data to better serve customers, and, most im-
portantly, allowing consumers to watch content in the ways they
choose.

Despite increased competition, Netflix will continue to have
the most subscribers in 2021. While Amazon Prime may be able
to brag about having a similarly big subscriber base (estimated at
200 million in April 2021), it’s unknown how many Amazon Prime
subscribers use its Prime Video service. Netflix stated in April 2021
that it has 208 million customers throughout the world.

Netflix was one of the first streaming provid-
ers to have an app available for many devices. Interestingly 41%

a7



of Netflix users are watching without paying, thanks to password
and account sharing. Most people are unaware that the firm is old-
er. Netflix has gotten a lot of media attention in the last decade,
but it had been flying under the radar for years before that. The
graphs below show the company’s most significant milestones as
it evolved from a modest DVD business to a streaming media be-
hemoth.

In 1997, Netflix was established. A year later, the company’s
website went live. Much earlier than its competitors, Netflix began
adding more technologies. In 1999, the firm launched a DVD-by-
mail subscription service. Netflix began recommending films for
customers to rent in 2000 using a mix of acquired big data and
analytics technologies.

Netflix is a trademark of disruptive innovation because it tar-
gets portions of the population that have gone ignored by its rivals,
providing a subpar but more tailored alternative at a cheaper price.

Exploration of Adoption Categories for Netflix

The 5 adopter categories for Netflix in general (in order of
priority) are as follows:

1. Innovators: These They are constantly eager to test new
items or advancements on the market, and they have a
strong desire to do so. They are not afraid to take chances,
so if Netflix does not turn out to be what it claims to be,
they will not suffer any financial damages.

The following are the three most important qualities for
this group of adopters (in order of importance):

Relative Advantage: Because the innovators are the first
to get their hands on the newly created Netflix platform,
they can test and assess it, and this is the first feature that
would be considered from their perspective.
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Observability: Because an innovator would be eager
to test out Netflix’s features and the different categories
of entertainment it has to offer, they would want it to be
less complicated and easier to use and explore. Too many
choices and options would irritate and challenge these
users’ patience.

Compatibility: Netflix would be ideal for the Innovators
since it offers functionality and is built on a platform that
someone already uses. For example, if this person owns an
Xbox 360 and wants to watch Netflix on the same device
(which Netflix permits), it will not be a problem.

Early Adopters: This group includes those who are
prepared to subscribe to Netflix when it is still in its early
phases of development. They, like inventors, are aware of
every new product that hits the market and are eager to try
anything new. They would seek advise from the Innovators
about their experiences and then decide whether or not
to subscribe to the service. The Innovator’s word, on the
other hand, would mean nothing to them since they would
still buy the plan.

The 3 most relevant characteristics (in order of priority) for
this category of adopters are the following: —

Relative Advantage: When it comes to subscribing to
this new platform, early adopters want it to be as simple
as possible. They’d also consider the many advantages of
utilising Netflix rather than cable or satellite television.

Complexity: They would choose a user-friendly
application or online platform. They don’t want things to
be too difficult.

Compatibility: Early adopters would also want the service
to be compatible with their current devices, allowing them
49



50

to begin utilizing the service and its benefits right away.

Early Majority: These take early adopters’ ideas into
account and are only willing to purchase a subscription
plan when the early adopters have given their approval.
This group of adopters often has a middle-class financial
income and a middle-class social standing, so they consider
twice before purchasing. As a result, it generally takes 3
to 6 months for these early adopters to determine if they
should switch to Netflix or remain with their old vintage
TV series and DVD films.

Late Majority: These are the sceptics who are only
prepared to buy a plan after confirming that the first three
adopters have done so. They would only buy a plan if or
when they receive significant reductions or offers on the
plan they like. They generally have a lower social position
and are less knowledgeable about the newest technological
advancements.

The 3 most relevant characteristics (in order of priority) for
this category of adopters are the following:

Trialability: Peo ple in this group would only purchase a
subscription after receiving confirmation from the above
adopters that it was working properly over time.

Complexity: The late majority is typically slow to learn
or adapt to new kinds of technology, thus they would only
use Netflix for entertainment reasons if it was simple to
use and cost effective in comparison to their current TV
subscription and DVD expenses.

Compatibility: The late majority of people would prefer
that the service run on the device they are now using.
Because they do not have access to the most up-to-date
technology, they are likely to be utilizing equipment that is



at least 2-3 years old. As a result, they’d check to see if the
Netflix application and web platform will operate on their
current computers.

Laggards: They are the absolute last people to accept a
new technology. This group would normally have to wait
years to learn what Netflix is and what services it provides.
They generally use the membership of a family member
or friend who falls into one of the categories above and
already has a subscription plan. They have the lowest profit
potential and are typically resistant to market fluctuations.
They are usually comprised of aged people.

The 3 most relevant characteristics (in order of priority) for
this category of adopters are the following:

Complexity: Because laggards are slow learners who take
a long time to adjust to new technologies, they would want
Netflix to be as simple as possible to understand and use.

Trialability: This group would only purchase a subscription
after being certain that it has been thoroughly tested by the
above adopters over a period of time.

Compatibility: The Laggards would prefer that the
service operate on the device they are presently using.
Because they do not have the most up-to-date technology,
they are likely to be utilizing anything that is 3-4 years
old. As a result, they’d glance at the Netflix app, and the
web platform would operate on their current computers.
(Technology Adoption’s 5 Customer Segments)

Comprehensive Analysis of the Selected Disruptive
Innovation of Netflix

Innovations done by Netflix can be explained in two
segments.
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Ex Ante — It includes Computer Simulation, Alpha & Beta
Testing

Ex Post- It includes Surveys, Participant Observations
Ex Ante:

The best evaluation method for the Ex Ante phase of evaluation
would be Artificial, because the features of the various applications
and web platforms developed have to be tested before releasing,
and it involves the development of the website, the Applications
for various platforms such as PlayStation, Xbox, PC, Android, and
i0S, among others. The following are some possible assessment
methods:

Computer Simulation:

Netflix may be evaluated using a variety of devices depending
on the platforms it will operate on. On a PC with a mid-configura-
tion and enough Internet speed, the website may be evaluated. The
Netflix application for multiple platforms, such as i0S, Android,
PlayStation, and Xbox, might be tested on the devices to guarantee
that the software and streaming service are free of problems and
faults. It is critical for any Innovation to work with fewer faults,
glitches, and mistakes before going live in the market. Further-
more, if a failure occurs during this procedure, there will be little
losses and the problem will be simply and swiftly resolved.

Alpha & Beta Testing:

The evaluation may now proceed in this step, with the devel-
opers and other members of the organisations installing Netflix on
their individual devices/platforms to ensure that everything is op-
erating properly. This occurs shortly after the development phase
has concluded and before the testing phase begins. Employees at
Netflix may get their subscriptions and check to see whether each
category has the correct information and that everything is running
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well. Netflix may prepare for the launching of their product once
the Alpha and Beta testing is completed

Ex Post: The Ex Post phase of assessment, which occurs after
Netflix has been released and has been on the market, entails the
recording of customer reviews, complaints, and requests for ad-
justments, additions, and other features. As a result, Naturalistic
assessment is the best technique. This is also an essential element
of an innovation’s evolution in terms of adding new features and
becoming better and better throughout the course of its life cycle.
The following are some possible assessment methods:

Surveys:

By conducting surveys among those who have already sub-
scribed to Netflix and recording their responses to the survey’s
questions, the firm will be able to gain a deeper understanding of
its consumers’ mindset. This would also aid in identifying the flaws
in their design and working to address them in a future release.

Participant Observations:

Developers working on Netflix might sit down with a handful
of the individuals who utilised Netflix instead of their normal TV
channels and DVDs to obtain feedback on what could be added or
deleted, as well as any design adjustments that could be made to
the Netflix website/application. Similarly, new categories of TV
series or films that people would like to see may be introduced.
This would allow the platform to collect more data and provide
more frequent updates with improved functionality.

Evaluation of Entrepreneurship and Start-Up Potential of
Netflix

The Strategies that can be used in the case of a start-up for
bringing up a disruptive innovation like Netflix are as follows:
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Crowd sourcing of operations/tasks and ideas:

Outsourcing would be a big benefit for a start-up trying to de-
velop something as disruptive as Netflix, because it wouldn’t have
the money and financial backing, as well as the people, in the early
stages. A start-up developing a new product, such as Netflix, may
take use of this to save money and focus on the most important
future improvements. If a startup’s budget suffers a setback, the
company’s prospects of survival are slim.

As a result, a start-up producing anything like Netflix would
fall under this category. And, as the start-up progresses, it will be
able to attract investors who are looking for opportunities, which
will address the financial side of the business, allowing it to employ
better resources and technology for development in later phases.

Free, open-source and cheaper software and applications:

The firm may save a lot of money in the early stages by adopt-
ing free and open source software for development and other op-
erations. This also helps the business to maximize the value of
its investments and refocus on the product’s core development.
There are also several advantages to adopting OSS (open source
software), including the opportunity to obtain source code without
paying a license fee and the flexibility to change it in the product
offering or service, allowing the start-up to move quicker through
the development process.

There is a community that supports the code, so if the start-up
runs into problems during development, a community of individu-
als is always willing to help. This might be beneficial to a startup,
particularly if it has few resources and personnel. Because devel-
oping the code for a product like Netflix is critical, the algorithm
will serve as the foundation for any future decisions.
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Cloud-based solutions:

Startups can utilize the application’s services or resources that
are made accessible to customers on demand through the Internet
from the servers of a cloud computing provider. These are critical
for a startup that wants to build something like Netflix, which is
entirely cloud-based. Start-ups can save time and money by not
having to build up their own servers, database systems, and other
infrastructure. This would also necessitate the hiring of specialist
staff to manage the servers and ensure that there are no problems,
which would be a time-consuming task for the startup in its early
stages..

By utilizing such Cloud Computing Providers, a start-up may
virtualize IT resources, rent computing capacity, and save the cap-
ital expenditures of purchasing their own server. Cloud computing
is essential for a platform like Netflix, which is an online video
streaming service that operates on a variety of platforms and devic-
es. Cloud computing providers are not tad expensive as well and
would be helpful for that jump start to get the start-up going

Conclusion:

The case study investigated a disruptive invention, Netflix, by
assessing its adoption categories, analyzing its design in the phases
leading up to and following its release, evaluating its entrepreneur-
ship and start-up potential, and utilizing analytics to analyses and
forecast customer behaviour. Companies should constantly strive
to satisfy all adopter categories for an invention in order to increase
revenue, and they should never ignore any category. Simulators,
alpha and beta testing, questionnaires, and participant observation
should all be used to learn what customers want in their products
and how to execute it both before and after the design process.

Netflix was performing better than any of its competitors back
then and now by introducing low rates, unique content, the “Net-
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flix Originals” category, and by maintaining strong customer re-
lationships and service. Netflix stood out from the crowd due to
its distinct content and style of how information was delivered to
consumers.

The article explains the different factors that must be consid-
ered for any Innovation to be disruptive in terms of development,
analytics, and the possibility for a comparable Innovation to start-
up. Companies should use analytics to analyses consumer be-
haviour in connection to previous and current innovation trends, as
well as forecast downtimes, to allow smart customer and resource
management.
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ABSTRACT

RIS is an online database system that helps in managing
the information related to all the employees of an
organisation in one place. This information can be
related to employees’ salary structure, appraisal, leaves, and
so on. The future of HR is rapidly changing with rapid digital
transformation and shift in workforce demographics. The

technological advancements of HRIS and other IoT systems
to manage resources effectively have been increasing over the
years. These systems facilitate the functioning of the overall

organisation and lead to increased productivity and achievement
of organisational goals.
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Introduction

Today, virtualisation has facilitated organisations to allow
their employees to work from home due to the Corona pandemic.
Advanced HRIS and technological advancements are required to
overcome the effect of the pandemic. Network communication
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technologies (broadband and wireless), convergence technologies
(e.g., cell phones and PDAs), collaborative tools (e.g., Web
2.0, portals), service-oriented architecture (SOA), and business
intelligent systems are some notable developments that have
affected the field of HRIS and its related technologies.

Business Intelligence and People Analytics

Business intelligence is the process of incorporating
technologies and strategies by a firm for the analysis of existing
business data, stating the past, current and predictive events of the
business operations. Business intelligence uses past and current
data for future planning. The data can be produced in the form of
reports, pivot tables or dashboard reports for business executives,
managers or analysts. This concept concentrates on reporting
about the analysed data. Business intelligence uses statistical
analysis, predictive analysis and predictive modelling to set the
current trends and figure out reasons for current happenings or
overall outcomes. Business intelligence carries out the analysis
and operations through user interface dashboards. The different
tools and methodologies used in business intelligence include data
reporting, mapping analysis, real-time analysis, online analytical
processing, dashboarding, etc. Business intelligence is applied
mostly on structured data using enterprise applications such as
ERP or Financial Software Systems or in the areas of supply chain
and operations to get insights.

Business analytics is the process that consists of technologies
and strategies used by companies. Business analytics combines
management, business and computer science. It helps businesses
to explore and extract past business information for doing future
business planning. People analytics is a broad concept that contains
business intelligence, information management, risk and security
compliances, data warehousing and enterprise applications and
governance. Business analytics is a kind of problem-solving
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technique that transforms raw data into meaningful information. It
helps the business to convey solutions and information easily and
conveniently with the help of technologies. In business or people
analytics, past data is used to extract insights and do future planning
that drives customer needs and increases productivity. Business
analytics consists of business intelligence reports that act as input
for extracting information by processing data. Business analytics
uses tools and software applications to recognise and anticipate
future trends and outcomes and enables management to make
smarter and data-driven business decisions. Business analytics can
be carried out on semi-structured or unstructured data as well.

Business analytics uses business intelligence data to help
customers become more efficient in getting their jobs done.
Business analytics uses and incorporates different stages and
phases of analyses such as SWOT analysis, predictive modelling,
requirement analysis, data modelling user stories, functional
requirement, use case modelling and non-functional requirement
analysis. Business analytics is becoming a popular concept among
entrepreneurs. Business analytics uses business intelligence, data
aggregation, data optimisation, data virtualisation, etc. Therefore,
both business analytics and business intelligence concepts can be
differentiated or compared on the following basis:

m Usage: Business intelligence is used to run business
operations. On the other hand, business analytics is
conducted to change business operations and improve
productivity.

m Nature of operations: Business intelligence helps in
easing current business operations, but business analytics
facilitates future business operations.

m  Tools: The tools used for getting insights using business
intelligence involves SAP Business Objects, Qlik Sense,
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TIBCO, Power BI, etc., and business analytics is carried
out using Word processing, Google docs, MS Visio, MS
Office Tools, etc.

m  Applications: The business intelligence concept is used
by large organisations to run current business operations
effectively whereas business analytics is used for future
growth and improved productivity.

m Field: Business intelligence concept is narrow, and it
comes under business analytics. We can say that business
intelligence is a part of business analytics.

Therefore, choosing the solutions for the business depends
on the aims, goals and targets of the company. Thus, companies
should consider business intelligence as their tool to operate their
businesses productively.

Demographic Workforce Challenges

The interest of HRM in demographics is based on the change in
workforce composition and labour supply as these factors affect the
way businesses operate and manage. More women or minorities are
now coming for work, new professional and people of the average
educational levels are also becoming a part of the workforce. Along
with this, working life and careers are extending as a result of better
health levels and longer life expectancy. The three broad concepts
of demographic challenges are aging, generational diversity and
migration, which are discussed as follows:

m Aging: Population in most countries regardless of their
geographical location and development stage includes a
large proportion of people who are in their old age. It means
the group of people aged 60 or more is growing fast with
decreasing mortality and fertility rates, which is reversing
age pyramids with longer life expectancy. This is an issue
for pension systems globally. The leading government has
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to think about either expanding or completely removing the
default retirement age or encouraging extended working
lives either through incentives or via state pension ages. As
a result, in most countries, organisations have employees
of age 40 to 50.

Generational diversity: It has been observed through
media practitioners that the multi-generation workforce
has increased significantly over recent years. Since
generational differences such as values, attitudes, work
outcomes and expectations differ among different
generations and can influence organisational performances,
therefore managing these generations has become a key
topic for practitioners. The challenges involved with
the management of generations include transferring
knowledge from old to young generation employees,
reducing generational biasness measures in selection and
performance management, adjusting the rewards as per
the needs of various generations as well as retaining and
developing talent among every generation. For facing these
challenges, there is a requirement of a better understanding
among different generations such as balancing the
differences, recognising similarities, and respecting uneven
characteristics, beliefs and values among generations.

Migration: Due to the dramatic growth of population,
people move from one place to another for better
opportunities, good lifestyles, competent jobs and high
incomes. This leads to migration explosion. There are both
opportunities and challenges in the business environment.
The organisations and individuals look for growth
opportunities; thus, organisations expand business and
individuals explore new methods of earning. Opportunities
for organisation include more job applicants, increased



cultural diversity, and more resources, employees and
expertise knowledge about international markets and
cultures, etc. Organisations also face challenges such
as language barrier and training cost, when employing
immigrants. There are various socio and cultural risks and
issues that may hinder immigrants’ skill utilisation and
integration in the foreign country’s labour market, such
as loss of social and professional networks, language and
cultural barriers, lower social status and discrimination.

Virtualisation of Work

Virtualisation of work asserts that employees are no longer
limited to physical or temporal space. They can work away from
the company premises and still maintain communication with their
respective managers and team members via mobile and computer
devices. Therefore, itis one of the effective ways to reduce expenses,
improve functioning and provide agility for all size businesses.
During Covid-19, virtualisation of work played a pivotal role in
organisations. There are various types of virtualisation of work,
which are discussed as follows:

m  Server virtualisation: It enables the running of multiple
operating systems on a single physical server, which is
a highly efficient virtual machine. The benefits include
greater IT effectiveness, faster workload deployment,
higher server availability, reduced operating costs and
complexity.

m  Network virtualisation: It permits applications to run on
a virtual network by combining hardware and software
network resources and network functionality into a single,
software-based administrative entity, a virtual network.

m  Desktop virtualisation: It is a software technology
that enables separating the desktop environment and
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associated application software from the physical client
device that is used to access it. The main benefit of this
type of virtualisation is that virtualised desktops and
applications can be quickly and easily delivered to branch
offices. These systems can be easily used by outsourced,
offshore and mobile workers using iPad and Android
tablets.

Health and Wellness

Health and wellness in the workplace can improve employee
health behaviours and lower the risks related to health issues such
as incidence of attaining chronic diseases such as cancer, heart
attacks, stroke and diabetes. Companies should organise health
and wellness programs because of the rising cost of medical care.
Health care costs form a huge part of entire economies. The
expenditure on healthcare is increasing but it is mainly for the top
position holders. Therefore, it is very important to take care of
health and wellness of every employee in the workplace.

Future Trends in HRIS

Business intelligence systems are the improved form of HRIS
and its related innovations. Information technologies are constantly
being developed and changing from mainframes to client servers
and now are moving towards Web/Internet interfaces.

Internet of Things

The Internet of Things (IoT) refers to a system having a network
of physical objects— “things”—which are embedded with sensors,
software, and other technologies to connect and exchange data with
other devices and systems over the Internet.

There are three versions of IoT:

m  Consumer IoT: Consumer IoT devices have an interface
connected via app, website or screen. It gives remote access
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to the consumer for operating devices such as microwave,
air conditioner, television, etc.

Enterprise IoT: Enterprise loT are specifically designed
devices that gather data and then provide insights based
on that data. These are connected through an Intranet
system or with the use of the Internet. Also, in similarity
with consumer IoT, these networks are flexible, and
devices can move on and off the network. However, there
is dissimilarity with consumer IoT that these networks
might also co-exist with other wireless or wired networks,
such as devices being used for safety controls. Encryption
of documents is also very important and so is the lower
latency for some applications. In addition to this, device
management can play a vital role. Access control is
essential as every employee should not have access to the
devices nor they should have the ability to change their
settings. Moreover, the enterprise IoT devices should
align with existing enterprise applications and any APIs
associated with enterprise IoT devices should also follow
best practices around API documentation and change
notifications.

Industrial IoT: Industrial IoT networks should be designed
for long term as the equipment used by companies in
an industry is taken as a 20 - 50-year investment. The
communications and computing equipment associated
with industrial IoT has to be modular so it can be upgraded
easily. However, the upgrades should not happen often
rather they must have annual patching and 10-year update
cycles. Security is also an important element for industrial
IoT. It is, however, seen that in most cases, the networks
are never connected to the public Internet.
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Web 2.0 And Social Networking

In contrast to traditional isolated information silos, Web 2.0
is the second generation of Web-related services that work on
creativity, collaboration and sharing of information. The Web 2.0

users are not only able to access information, but they can also

generate, share and distribute new content. The following are

included in examples of Web 2.0 technology:

Social networking sites such as chat rooms, Instagram,
MySpace and Facebook

Wikis are publicly available collaborative Web dictionaries
that enable users to contribute to online documents or
discussions

Blogs include online journals or diaries hosted on a website,
both personal and corporate

Mash-ups are the software composed of two or more
composite applications such as pulling up a hotel booking
site within a railway’s booking site

Podcasts such as audio or video recordings
RSS (rich site summary) feeds such as news items
Personal websites

Peer-to-peer networking (P2P) consists of files that can be
easily shared such as text, music, and videos

Collective intelligence that includes sharing knowledge to
tap the expertise of a group

Web services involving Web-enabled instant communication

between users to update information or conduct transactions such

as a supplier and a retailer updating each other’s inventory systems.

Thus, Web 2.0 has helped businesses to encourage user
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collaboration, share knowledge and communicate with business
partners, such as suppliers and outsourcing service providers.
Focusing on sharing Web 2.0 can help in changing the process in
which employees interconnect with each other and with customers
to endorse the relationship between businesses and customers.

Thus, using Web 2.0 enables the HR department to adhere to all
the legislations. It enables the HR department to work ethically and
ensure the security of information exchange.

Organisations use social networking tools and applications in
the workplace such as chat rooms for updating and communicating
effectively with employees.

Some companies want employees to contribute to the company
wiki, so they make contributions a formal component of jobs. The
use of blogs is not limited up to the extent of sharing information
within the company but also extends to communicate the
organisation culture and personality with external stakeholders. In
addition to it, companies use Facebook and Twitter to help attract
new and talented employees to the organisation.

Companies like IBM and Deloitte are using social networking
as a tool of attracting new employees into the organisation and
connecting them with current employees for easing their transition
into the company. Furthermore, many companies are using
social networks to connect with employees and share employee
information. For example, EMC Corporation uses its social business
network- EMC/One for gathering ideas from its employees for its
annual innovation contest. This helps in promoting employee’s
knowledge by posting their innovative ideas on EMC/One.

In organisations like AT&T, senior HR managers use their
social business network like LinkedIn to identify employees with
special skills or knowledge such as the employees with experience
and ability to read or speak a foreign language for promoting their
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talent and helping other expatriates by providing them training on
languages.

Evolving HRIS Technology Strategy
There are six phases of the evolution of the HRIS technology.

4. Cost-Effectiveness
Era (1980-Early 1990s)

Evolution
Phases of
m HRIS

Technology

2. Post=World War
11 {1945-1960)

5. ERPs and Strategic

HRM (1990-2010)

e
(1963-1980) Technologies (2010~
Present)
Phases of HRIS Technology

Let us understand these phases in detail:

m  Pre-World-war II: In the early 20" century, the function
of the personnel department was to act as a ‘caretaker’ of
people working in the premise. This involves maintaining
clerical records and employee information in papers.

m  Post-World War II: Large firms began to take part in using
technology to keep track of payroll but the time, accounts
and material management was still recorded manually.

m  Social issues era: During this era, personnel departments
were termed as human resource departments. With the
growth of computer technology, organisations were able
to increase productivity at lower costs. Due to the lower
costs of computer technology versus the increasing costs
of managing employees manually, most organisations
used computer-based HR systems in business decisions.
The major issue with HRIS during this time was the slow
adoption of computer technology by HR.



Cost-effectiveness era: The technology became more
cost-effective, and many organisations could afford it.
Therefore, most organisations began to use microcomputers.
With the help of microcomputers, it became easy to share
information with employees and provide latest information
to their managers for making quick personnel decisions.
PeopleSoft was the first and most popular HRIS during
this time. Introduction of Enterprise Resource Planning
and Strategic HRM brought a drastic transformation in
organisations like the use of ADP for payroll, Taleo for
online recruiting, etc.

Cloud and mobile technologies: The evolution phase
started from 2010 and until today, we are in the evolution
phase as technology is changing every day. Now many
organisations have started using cloud-based HR systems.
With the help of this technology, data can be accessed
through mobile devices.

Application of HRIS In Small Businesses

Today, even small businesses are using HRIS and other
management systems for effective working and management of
organisational resources. HRIS applications for small businesses
can be categorised into three categories:

1.

Core HR: This includes the basic and critical HR activities
such as payroll processing and employee data management.

Strategic HR: Data analytics help in making various
strategic decisions. HRIS is a data source on which an
organisation can depend without any doubt. HRIS helps in
engaging employees by providing their performance report
on time.

Managing Workforce: In small organisations, this
function is mostly overlooked but with the growth of the
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business, the other functions may suffer if more time and
resources are allocated to HR operations. Thus, HRIS
application in workforce management plays an important
role in connecting core HR and strategic HR activities.

Therefore, the HRIS system application can benefit small
businesses in the form of improved productivity and increased
efficiency by reducing errors and saving costs. HR managers can
track data easily through HRIS and can make better decisions with
centralised employee communication.

Advanced HRIS Application

Modern HRIS provides complete details of employee,
1.e., from his/her recruitment to his/her termination. HRIS is a
complete package that provides a solution for talent management
and succession planning, workflow management and document
management.

Advanced HRIS application has the key features which include
ATS (applicant tracking system), on-boarding, time and attendance
tracking, payroll and workforce management. The latest form of
HRIS application is the robust cloud-based technology platform
that provides multiple solutions in integration with other systems.
Some of the products of HRIS are:

m  Optimum HR

m  Bamboo HR

m Total HR solution
m Bridge

m  Global cloud HR

HRIS is a good source that facilitates the HR functions of the
company. Also, the latest technologies such as Web 2.0, social
networking and [oT devices help in making contact with the internal
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and external world with ease. Hence, cloud-based technologies are
the most advantageous tools that help in the growth of companies
and facilitate the work of employees.

Conclusion

Businessintelligenceistheprocessofincorporatingtechnologies
and strategies by a firm for the analysis of existing business data,
stating the past, current and predictive events of the business
operations. The three broad concepts of demographic challenges
are aging, generational diversity and migration. The Internet of
Things (IoT) refers to a system having A network of physical
objects— “things”—which are embedded with sensors, software,
and other technologies to connect and exchange data with other
devices and systems over the Internet. Web 2.0 refers to the second
generation of Web-related services that focus on the creativity,
collaboration and sharing of information. Social networking is one
of the key features of Web 2.0. Social networks such as Facebook,
Instagram, MySpace, blogs and wikis were developed to share
personal communication. Modern HRIS provides complete details
of employees, i.e., from his/her recruitment to his/her termination.
HRIS is a complete package that provides a solution for talent
management and succession planning, workflow management and
document management. The latest technologies such as Web 2.0,
social networking and IoT devices help in contacting the internal
and external world with ease.
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ABSTRACT

n effective food legislation and food control service is

mandatory for every nation to promote a safe, honestly

produced and presented food supply, and to safeguard
consumers from contaminated, adulterated, and spoiled foods.
Food processing businesses in India are governed by a plethora
of laws and regulations. Customers should be familiar with all
food regulations and descriptions in order to choose nutritious
and safe foods for their families and themselves. Food Safety and
Standards Authority of India (“FSSAI”) sets science-based food
standards, regulates and monitors the manufacture, processing,
storage, distribution, sale, and import of food to ensure the
availability of safe and wholesome food for human consumption.
FSSAI regulates all food related laws. There are several Food
Safety and Standards Regulations. This chapter focuses on one
important regulation viz. “Food Safety and Standards (Packaging
and Labeling) Regulation, 2011” in detail.

Key words: Food Processing Industries, Food Laws, Food
Regulations, FSSAI, Food Packaging, Food Labeling.
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Introduction:

Food processing is one of India’s greatest sectors, widely
regarded as a “sunrise industry” with enormous potential for
boosting the agricultural economy, creating large-scale processed
food items and food chain facilities, and ultimately generating
employment and export earnings.

Food Laws and Regulations in India:

Food processing businesses in India are governed by a plethora
of laws and regulations that govern many crucial aspects of
starting and running a food business, such as sanitation, licensing,
packaging, and labeling. Customers should be familiar with all
food regulations and descriptions in order to choose nutritious and
safe foods for their families and themselves.

The Food Safety and Standards Regulations and the Food
Safety and Standards Authority of India are the two main categories
of food laws and regulations. The Food Safety and Standards
Authority of India (FSSA) is working to bring India’s food laws
up to international standards. It creates a new national regulatory
agency. It established the Food Safety and Standards Authority
of India (“FSSAI”), which will set science-based food standards
and regulate and monitor the manufacture, processing, storage,
distribution, sale, and import of food to ensure the availability of
safe and wholesome food for human consumption. As a corollary,
all food imports are subject to the FSSA’s stipulations as well as the
government’s norms and regulations.

FSSAI regulates all food related laws. It has cancelled eight
laws which were in operation prior to the enforcement of FSSALI:

1. The Prevention of Food Adulteration Act, 1954

2. The Solvent Pull out Oil, De oiled Meal, and Edible Flour
(Control) Order, 1967
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The Meat Food Products Order, 1973

The Milk and Milk Products Order, 1992

Essential Commodities Act, 1955 (in relation to food)

The Fruit Products Order, 1955

The Vegetable Oil Products (Control) Order, 1947

The Edible Oils Packaging (Regulation) Order, 1998

Present all regulations are enumerated as follows:

L

Food Safety and Standards Regulations

a.

Food Safety and Standards (Licensing and Registration
of Food Businesses) Regulation, 2011

Food Safety and Standards (Food Products Standards
and Food Additives) Regulation, 2011

Food Safety and Standards (Prohibition and Restriction
of Sales) Regulation, 2011

Food Safety and Standards (Packaging and Labelling)
Regulation, 2011

Food Safety and Standards (Contaminants, Toxins and
Residues) Regulation, 2011

Food Safety and Standards (Laboratory and Sampling
Analysis) Regulation, 2011

Food Safety and Standards (Health Supplements,
Nutraceuticals, Food for Special Dietary Use, Food for
Special Medical Purpose, Functional Food and Novel
Food) Regulations, 2016

Food Safety and Standards (Food Recall Procedure)
Regulation, 2017

Food Safety and Standards (Import) Regulation, 2017
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j.  Food Safety and Standards (Approval for Non-Specific
Food and Food Ingredients) Regulation, 2017

k. Food Safety and Standards (Organic Food) Regulation,
2017

l.  Food Safety and Standards (Alcoholic Beverages)
Regulation, 2018

m. Food Safety and Standards (Fortification of Food)
Regulation, 2018

n. Food Safety and Standards (Food Safety Auditing)
Regulation, 2018

o. Food Safety and Standards (Recognition and
Notification of Laboratories) Regulation, 2018

p. Food Safety and Standards (Advertising and Claims)
Regulation, 2018

g- Food Safety and Standards (Packaging) Regulation,
2018

r. Food Safety and Standards (Recovery and Distribution
of Surplus food) Regulation, 2019

s. Food Safety and Standards (Safe food and balanced
diets for children in school) Regulations, 2020

t. Food Safety and Standards (Foods for Infant Nutrition)
Regulations, 2020

u. Food Safety and Standards (Labelling and Display)
Regulations, 2020

1l.  Food Safety and Standards Authority of India Regulations,
2011

a. Food Safety and Standards Authority of India

(Transaction of Business at its Meetings) Regulations,
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b. Food Safety and Standards Authority of India
(Procedure for Transaction of Business of the Central
Advisory Committee) Regulations, 2010

c. Food Safety and Standards Authority of India (Salary,
Allowances and Other Conditions of Service of
Officers and Employees) Regulations, 2013

d. Food Safety and Standards Authority of India
(Transaction of Business and Procedure for the

Scientific Committee and Scientific Panel) Regulations,
2016

e. Food Safety and Standards Authority of India
(Recruitment and Appointment) Regulations, 2018

Key Regulations of FSSA:
1. Packaging and Labeling
2. Signage and Customer Notices
3. Licensing Registration and Health And Sanitary Permits

This chapter focuses on one of the important law mentioned
above viz. “Food Safety and Standards (Packaging and
Labelling) Regulation, 2011” in detail.

FOOD SAFETY AND STANDARDS (PACKAGING AND
LABELLING) REGULATIONS, 2011

The Food Safety and Standards (Packaging and Labeling)
Regulations, 2011 (hereafter referred to as the “Packaging and
Labeling Regulations™) establish separate packaging and labelling
regulations that spell out the legislative and regulatory requirements
for product packaging and labelling. A simple examination of the
Packaging and Labeling Regulations reveals that the regulations
distinguish between three types of items: pre-packaged, proprietary,
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and other specific products.

“Proprietary food,” as defined by Regulation 2.12 of the
Food Safety and Standards (Food Products Standards and Food
Additives) Regulations, 2011, is food that has not been standardised
under these regulations. “Prepackaged” or “pre-packed food” is
defined in Regulation 1 of the Packaging and Labeling Regulations

as food that has been placed in a package of any kind in such a way

that the contents cannot be changed without tampering and is ready

for sale to the consumer.

To know about the regulation in details, some definitions are

required to be briefed for explicit understanding of the regulations.

1.
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“Best before” refers to the end of the period under any
stated storage conditions during which the food will remain
fully marketable and retain any specific qualities for which
tacit or express claims have been made; after that date, the
food may still be perfectly safe to eat, but its quality may
have deteriorated. The food, on the other hand, must not be
sold if the product becomes unsafe at any point.

“Day of manufacturing” refers to the date when the food
is transformed into the product mentioned;

“Date of packaging” refers to the date the food is placed
in the immediate container in which it will be sold.

“Infant” refers to a child under the age of twelve months.

“Lot number” or “code number” or “batch number”
means the number representing the lot number, code
number, or batch number, preceded by the words “Lot No”
or “Lot” or “code number” or “Code” or “Batch No” or
“Batch” or any distinguishing prefix by which the food
can be traced in manufacture and identified in distribution,
whether in numerical or alphabets or a combination thereof.



10.

11.

12.

“Multipiece package” refers to a package containing two
or more individually packed or labelled parts of the same
commodity in the same quantity, intended for retail either
as individual pieces or as a whole package.

“Non-Vegetarian Food” refers to any food that comprises
whole or part of any animal, including birds, freshwater or
marine animals, eggs, or products of any animal origin, but
not milk or milk products;

“Prepackaged” or “pre-packed food” refers to food that
has been placed in a package of any kind in such a way that
the contents cannot be changed without tampering and is
ready for customer purchase.

Note: The expression “package” wherever it occurs in these
Regulations, shall be construed as package containing pre-
packed food articles.

The part of the container/package that is intended or likely
to be exhibited, presented, shown, or studied by the client
under normal and customary conditions of display, sale, or
purchase of the product contained therein is referred to as
the “Principal Display Panel.”

“Use — by date” or “Recommended last consumption
date” or “Expiry date” means the date that marks the end
of the estimated period under any stated storage conditions,
after which the food will most likely lack the quality and
safety attributes that consumers expect, and the food will
not be sold;

“Vegetarian Food” refers to any food item that is not a
non-vegetarian item as defined in rule 1.2.1.

“Wholesale package” means a package containing—(a) a
package containing a number of retail packages, where the
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13.

14.

15.

first mentioned package is intended for sale, distribution,
or delivery to an intermediary and is not intended for direct
sale to a single consumer; (b) a package containing a food
product sold in bulk to an intermediary in order for the
intermediary to sell, distribute, or deliver the product to the
customer in smaller quantities.

“Health claims” means any representation that states,
suggests or implies that a relationship exists between a food
or a constituent of that food and health and include nutrition
claims which describe the physiological role of the nutrient
in growth, development and normal functions of the body,
other functional claims concerning specific beneficial
effect of the consumption of food or its constituents, in the
context of the total diet, on normal functions or biological
activities of the body and such claims relate to a positive
contribution to health or to the improvement of function
or to modifying or preserving health, or disease, risk
reduction claim relating to the consumption of a food or
food constituents, in the context of the total diet, to the
reduced risk of developing a disease or health related
condition;

“Nutrition claim” means any representation which states,
suggests or implies that a food has particular nutritional
properties which are not limited to the energy value but
include protein, fat carbohydrates, vitamins and minerals;

“Risk reduction” in the context of health claims means
significantly altering a major risk factor for a disease or
health-related condition; Provided further that in the case
of returnable new glass bottle manufactured and used for
packing of such beverages on or after 19th March 2009, the
list of ingredient and nutritional information shall be given
on the bottle.



PACKAGING AND LABELLING

PACKAGING

General Requirements: When used in the preparation,
packaging, or storage of food, a utensil or container is
judged unfit for human consumption when made of the
materials or metals which is rusted; enamelled containers
that have chipped and become rusted; vessels made of
copper or brass that have not been adequately tinned;
aluminium containers that do not meet the chemical
composition requirements of 1S:20 for Cast Aluminium
and Aluminium Alloy for Utensils or IS:21 for Wrought
Aluminium and Aluminium Alloy for Utensils.

Containers made of plastic materials that are used as
appliances or receptacles for packing or storing food
goods, whether partially or entirely, should comply with
the following Indian Standards Specification:-

a. IS: 10146 (Specification for Polyethylene in contact
with foodstuffs);

b. IS: 10142 (Specification for Styrene Polymers in
contact with foodstuffs);

c. IS: 10151 (Specification for Polyvinyl Chloride
(PVC), in contact with foodstuffs);

d. IS: 10910 (Specification for Polypropylene in contact
with foodstuffs);

e. IS: 11434 (Specification for lonomer Resins in contact
with foodstuffs);

f. IS: 11704 Specification for Ethylene Acrylic Acid
(EAA) copolymer.

g. IS: 12252 - Specification for Poly alkylene
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terephathalates (PET).
h. IS: 12247 - Specification for Nylon 6 Polymer;
i.  IS: 13601 - Ethylene Vinyl Acetate (EVA);
j- IS: 13576 - Ethylene Metha Acrylic Acid (EMAA);

k. Tin and plastic containers may not be re-used for
the packaging of edible oils and fats; provided,
however, that utensils or containers made of
copper, even if not properly tinned, may be
used for the preparation of sugar confectionery
or essential oils, and that the mere use of such
utensils or containers shall not be deemed to
render sugar confectionery or essential oils unfit
for human consumption.

General packaging requirements for Canned products:
All containers should be securely packed and sealed. The
exterior of the cans should be free from major dents, rust,
perforations and seam distortions. Cans should be free
from leaks.

Product specific requirements

1.

Packaging requirements for Milk and Milk Products:
Bottling or filling of containers with heat-treated milk and
milk product should be carried out mechanically and the
sealing of the containers should be carried out automatically.
Wrapping or packaging should not be re-used for dairy
products, except where the containers are of a type which
may be re-used after thorough cleaning and disinfecting.
Sealing should be carried out in the establishment in which
the last heat-treatment of drinking milk or liquid milk-base
products has been carried out, immediately after filling, by
means of a sealing device which ensures that the milk is
protected from any adverse effects of external origin on its



characteristic. The sealing device should be so designed
that once the container has been opened, the evidence of
opening remains clear and easy to check. Immediately
after packaging, the dairy products should be placed in the
rooms provided for storage.

Packaging requirements for Edible oil/ fat: Tin Plate
used for the manufacture of tin containers for packaging
edible oils and fats should conform to the standards of
prime grade quality contained in B.L.S. Standards No.
1993 or 13955 or 9025 or 13954 as amended from time to
time and in respect of Tin containers for packaging edible
oils and fats shall conform to IS No. 10325 or 10339 as
amended from time to time.

Packaging requirements for Fruits and Vegetables
Products: Every container in which any fruit product
is packed should be so sealed that it cannot be opened
without destroying the licensing number and the special
identification mark of the manufacture to be displayed on
the top or neck of the bottle.

For Canned fruits, juices and vegetables, sanitary top cans
made up of suitable kind of tin plates should be used and
for bottled fruits, juices and vegetables, only bottles/ jars
capable of giving hermetic seal should be used. Juices,
squashes, crush, cordials, syrups, barley waters and other
beverages should be packed in clean bottles securely
sealed. These products when frozen and sold in the form of
ice should be packed in suitable cartons. Juices and Pulps
may be packed in wooden barrels when sulphited.

For packing Preserves, Jams, Jellies, and Marmalades,
new cans, clean jars, new canisters, bottles, chinaware
jars, aluminium containers may be used and it should be
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securely sealed. For Pickles, clean bottles, jars, wooden
casks, tin containers covered from inside with polythene
lining of 250 gauge or suitable lacquered cans should
be used. For Tomato Ketchups and Sauces, clean bottles
should be used. If acidity does not exceed 0.5% as acetic
acid, open top sanitary cans may also be used.

Candied fruits and peels and dried fruits and vegetables can
be packed in paper bags, cardboard or wooden boxes, new
tins, bottles, jars, aluminium and other suitable approved
containers. Fruits and Vegetable products can also be
packed in aseptic and flexible packaging material having
good grade quality conforming to the standards laid down
by BIS.

Packaging requirements for Canned Meat Products:
New sanitary top cans made from suitable kind of tin plate
should be used which are lacquered internally; they should
be sealed hermetically after filling. The lacquer used
should be sulphur resistant and insoluble in fat or brine.
Cans used for filling pork luncheon meat should be coated
internally with edible gelatin, lard or lined with vegetable
parchment paper before being filled. Meat products packed
in hermetically sealed containers should be processed to
withstand spoilage under commercial conditions of storage
and transport.

Packaging requirements for Drinking Water (Both
Packaged and Mineral Water): It should be packed in
clean, hygienic, colourless, transparent and tamperproof
bottles/containers made of polyethylene (PE) (conforming
to 1S:10146 or polyvinyl chloride (PVC) conforming to
IS : 10151 or polyalkylene terephthalate (PET and PBT)
conforming to IS : 12252 or polypropylene conforming
to IS : 10910 or foodgrade polycarbonate or sterile glass



bottles suitable for preventing possible adulteration or
contamination of the water.

All packaging materials of plastic origin should pass the
prescribed overall migration and colour migration limits.

LABELLING

1.

General Requirements Every prepackaged food should
carry a label containing mandatory information as required
here under, namely,—

The particulars of declaration required under these
Regulations to be specified on the label should be in English
or Hindi in Devnagri script: Provided that nothing herein
contained shall prevent the use of any other language in
addition to the language required under this regulation.

Pre-packaged food should not be described or presented on
any label or in any labelling manner that is false, misleading
or deceptive or is likely to create an erroneous impression
regarding its character in any respect. Label in pre-packaged
foods should be applied in such a manner that they will not
become separated from the container. Contents on the label
should be clear, prominent, indelible and readily legible by
the consumer under normal conditions of purchase and use.
When the container is covered by a wrapper, the wrapper
should carry the necessary information or the label on
the container should be readily legible through the outer
wrapper and not obscured by it.

Labelling of Pre-packaged Foods: In addition to
the General Labelling requirements specified in 2.2.1
above every package of food should carry the following
information on the label, namely,—

a. Name of Food: should include trade name or
description of food contained in the package.
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List of Ingredients-A list of ingredients should
be declared on the label which should contain an
appropriate title, such as the term “Ingredients”
and should be listed in descending order of their
composition by weight or volume, at the time of
its manufacture. Where an ingredient itself is the
product of two or more ingredients, such a compound
ingredients shall be declared in the list of ingredients,
and should be accompanied by a list, in brackets,
of its ingredients in descending order of weight or
volume. Added water should be declared in the list
of ingredients except in cases where water forms
part of an ingredient, such as, brine, syrup or broth,
used in the compound food and so declared in the list
of ingredients. Water or other volatile ingredients
evaporated in the course of manufacture need not be
declared.

In the case of dehydrated or condensed food, which
are intended to be reconstituted by addition of water,
the ingredients in such reconstituted food should be
declared in descending order of weight or volume as
the case may be, and shall contain a statement such
as “Ingredients of the product when prepared in
accordance with the directions on the label”;.

Every package of food sold as a mixture or
combination should disclose the percentage of the
ingredient used at the time of the manufacture of the
food (including compound ingredients or categories
of ingredients), if such ingredient is emphasized
as present on the label through words or pictures or
graphics; or is not within the name of the food but, is
essential to characterize the food and is expected to be



present in the food by consumers, and if the omission
of the quantitative ingredient declaration will mislead
or deceive the consumer.

When the ingredient has been used as flavouring
agent, the disclosure of such ingredient is not required.
In case of any bottle containing liquid milk or liquid
beverage having milk as an ingredient, soft drink,
carbonated water or ready-to-serve fruit beverages, the
declarations with regard to addition of fruit pulp and
fruit juice should invariably appear on the body of the
bottle.

Nutritional information — Nutritional Information or
nutritional facts per 100 gm or 100ml or per serving of
the product should be given on the label containing the
following:—

i.  energy value in kcal;

ii. the amounts of protein, carbohydrate (specify
quantity of sugar) and fat in gram (g) or ml;

iii. the amount of any other nutrient for which a
nutrition or health claim is made, where a claim
is made regarding the amount or type of fatty
acids or the amount of cholesterol, the amount
of saturated fatty acids, monounsaturated fatty
acids and polyunsaturated fatty acids in gram
(g) and cholesterol in milligram (mg) should be
declared, and the amount of trans fatty acid in
gram (g) should be declared in addition to the
other requirement stipulated above.

iv. Wherever, numerical information on vitamins and
minerals is declared, it should be expressed in

metric units;
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v. Where the nutrition declaration is made per
serving, the amount in gram (g) or milliliter
(ml) should be included for reference beside the
serving measure. The food claimed to be enriched
with nutrients, such as, minerals, proteins,
vitamins, metals or their compounds, amino acids
or enzymes should give the quantities of such
added nutrients on the label.

The nutritional information may not be necessary, in case
of foods such as raw agricultural commodities, like, wheat, rice,
cereals, spices, spice mixes, herbs, condiments, table salt, sugar,
jaggery, or non—nutritive products, like, soluble tea, coffee, soluble
coffee, coffee-chicory mixture, packaged drinking water, packaged
mineral water, alcoholic beverages or fruit and vegetables,
processed and pre- packaged assorted vegetables, fruits, vegetables
and products that comprise of single ingredient, pickles, papad,
or foods served for immediate consumption such as served in
hospitals, hotels or by food services vendors or halwais, or food
shipped in bulk which is not for sale in that form to consumers.

The food, in which hydrogenated vegetable fats or bakery
shortening is used should declare on the label that ‘hydrogenated
vegetable fats or bakery shortening used- contains trans fats. A
health claim of ‘trans fat free’ may be made in cases where the trans
fat is less than 0.2 gm per serving of food and the claim ‘saturated
fat free’ may be made in cases where the saturated fat does not
exceed 0.1 gm per 100 gm or 100 ml of food.

Declaration regarding Veg or Non veg —

1. Every package of “Non Vegetarian” food should bear a
declaration to this effect made by a symbol and colour code
as stipulated below to indicate that the product is Non-
Vegetarian Food. The symbol should consist of a brown/
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red colour filled circle having a diameter not
less than the minimum size specified, inside a .
square with brown outline having sides double
the diameter of the circle as indicated. Brown/

red colour

2. Where any article of food contains egg only as Non-
Vegetarian ingredient, the manufacturer, or packer or seller
may give declaration to this effect in addition to the said
symbol.

3. Every package of Vegetarian Food should bear
a declaration to this effect by a symbol and .
colour code as stipulated below for this purpose

to indicate that the product is Vegetarian Food.

The symbol should consist of a green colour filled circle,
having a diameter not less than the minimum size, inside
the square with green outline having size double the
diameter of the circle, as indicated.

4. Size of the logo

SI Minimum size
’ Area of Principle Display Panel of Diameters
No. in mm
Upto 100 cms. Square 3

2. Above 100 cms. Square upto 500 cms | 4

square.

3. | Above 500 cms. Square upto 2500 cms | 6
square.
4. | Above 2500 cms. Square. 8

The symbol shall be prominently displayed on the package
having contrast background on principal display panel; just close in
proximity to the name or brand name of the product; on the labels,
containers, pamphlets, leaflets, advertisements in any media;
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Forfood additives falling in the respective classes and appearing
in lists of food additives permitted for use in foods generally,
the following class titles shall be used together with the specific
names or recognized international numerical identifications:
Acidity Regulator, Acids, Anticaking Agent, Antifoaming Agent,
Antioxidant, Bulking Agent, Colour, Colour Retention Agent,
Emulsifier, Emulsifying Salt, Firming Agent, Flour Treatment
Agent, Flavour Enhancer, Foaming Agent, Gelling Agent, Glazing
Agent, Humectant, Preservative, Propellant, Raising Agent,
Stabilizer, Sweetener, Thickener:

Extraneous addition of colouring matter should be mentioned
on the label. It should display one of the following statements in
capital letters, just beneath the list of the ingredients on the label
attached to any package of food so coloured, namely:

CONTAINS PERMITTED NATURAL COLOUR(S)
OR
CONTAINS PERMITTED SYNTHETIC FOOD COLOUR(S)
OR

CONTAINS PERMITTED NATURAL AND SYNTHETIC
FOOD COLOUR(S)

Where such a statement is displayed along with the name or
INS no of the food colour, the colour used in the product need not
be mentioned in the list of ingredients.

Extraneous addition of flavouring agents should be
mentioned on the label just beneath the list of ingredients on the
label attached to any package of food so flavoured, a statement in
capital letters as below:

CONTAINS ADDED FLAVOUR
(specify type of flavouring agent as per Regulation 3.1.10(1)
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of Food Safety and Standards (Food product standards and food
additive) Regulation, 2011

In case both colour and flavour are used in the product, one
of the following combined statements in capital letters should be
displayed, just beneath the list of ingredients on the label attached
to any package of food so coloured and flavoured, namely :—

CONTAINS PERMITTED NATURAL COLOUR(S) AND
ADDED FLAVOUR(S)

OR

CONTAINS PERMITTED SYNTHETIC FOOD COLOUR(S)
AND ADDED FLAVOUR(S)

OR

CONTAINS PERMITTED NATURAL AND SYNTHETIC
FOOD COLOUR(S) AND ADDED FLAVOUR(S)

In case of artificial flavouring substances, the label should
declare the common name of the flavours, but in case of the natural
flavouring substances or nature identical flavouring substances,
the class name of flavours should be mentioned on the label and
it should comply with the requirement of label declaration as
specified under the regulation 2.2.2 (5) (ii)

Also, in addition to above statement, the common name or
class name of the flavour shall also be mentioned on label. When
combined declaration of colours and flavours are given, the
International Numerical Identification number of colours used
shall also be indicated either under the list of ingredients or along
with the declaration. Every package of synthetic food colours
preparation and mixture should bear a label upon which is printed
a declaration giving the percentage of total dye content.
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Name and complete address of the manufacturer

The name and complete address of the manufacturer and the
manufacturing unit if these are located at different places and in
case the manufacturer is not the packer or bottler, the name and
complete address of the packing or bottling unit as the case may
be should be declared on every package of food. Where an article
of food is manufactured or packed or bottled by a person or a
company under the written authority of some other manufacturer
or company, under his or its brand name, the label shall carry the
name and complete address of the manufacturing or packing or
bottling unit as the case may be, and also the name and complete
address of the manufacturer or the company, for and on whose
behalf it is manufactured or packed or bottled;

Where an article of food is imported into India, the package
of food should also carry the name and complete address of the
importer in India. Where any food article manufactured outside
India is packed or bottled in India, the package containing such
food article should also bear on the label, the name of the country
of origin of the food article and the name and complete address of
the importer and the premises of packing or bottling in India.

Net quantity

Net quantity by weight or volume or number, as the case may
be, should be declared on every package of food; and a food packed
in a liquid medium should carry a declaration of the drained weight
of the food.

The expression “liquid medium” include water, aqueous
solutions of sugar and salt, fruit and vegetable juices or vinegar,
either singly or in combination. In declaring the net quantity of the
commodity contained in the package, the weight of the wrappers
and packaging materials should be excluded. Where a package
contains a large number of small items of confectionery, each of
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which is separately wrapped and it is not reasonably practicable to
exclude from the net weight of the commodity, the weight of such
immediate wrappers of all the items of the confectionery contained
in the package, the net weight declared on the package containing
such confectionary or on the label thereof may include the weight
of such immediate wrapper if the total weight of such immediate
wrapper does not exceed —

a. eight per cent, Where such immediate wrapper is a
waxed paper or other paper with wax or aluminium
foil under strip; or

b. six per cent. In case of other paper of the total net
weight of all the items of confectionery contained in
the package minus the weight of immediate wrapper.

Lot/Code/Batch identification

A batch number or code number or lot number which is
a mark of identification by which the food can be traced in the
manufacture and identified in the distribution, shall be given on the
label. Provided that in case of packages containing bread and milk
including sterilized milk, particulars under this clause shall not be
required to be given on the label.

Date of manufacture or packing

The date, month and year in which the commodity is
manufactured, packed or pre-packed, shall be given on the label:
Provided that the month and the year of manufacture, packing
or pre-packing shall be given if the “Best Before Date” of the
products is more than three months: Provided further that in case
any package contains commodity which has a short shelf life of
less than three months, the date, month and year in which the
commodity is manufactured or prepared or pre-packed shall be
mentioned on the label.

93



Best Before and Use By Date

(i) the month and year in capital letters upto which the product
is best for consumption, in the following manner, namely:—

“BEST BEFORE ....... MONTHS AND YEAR

OR
“BEST BEFORE .......... MONTHS FROM PACKAGING
OR
“BEST BEFORE ............ MONTHS FROM MANUFACTURE

(Note: — blank be filled up)

(i1) In case of package or bottle containing sterilised or Ultra
High Temperature treated milk, soya milk, flavoured milk, any
package containing bread, dhokla, bhelpuri, pizza, doughnuts,
khoa, paneer, or any uncanned package of fruits, vegetable, meat,
fish or any other like commodity, the declaration be made as

follows:—
“BEST BEFORE .......... DATE/MONTH/YEAR”
OR
“BEST BEFORE........ DAYS FROM PACKAGING”

OR

“BEST BEFORE ........ DAYS FROM MANUFACTURE”

Note:
1. Blanks be filled up
2. Month and year may be used in numerals
3. Year may be given in two digits

(ii1) On packages of Aspartame, instead of Best Before date,
Use by date/recommended last consumption date/expiry date shall
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be given, which shall not be more than three years from the date
of packing;

(iv) In case of infant milk substitute and infant foods instead
of Best Before date, Use by date/ recommended last consumption
date/expiry date shall be given, Provided further that the declaration
of best before date for consumption shall not be applicable to

(i) wines and liquors

(i1) alcoholic beverages containing 10 percent or more by
volume of alcohol. Provided further that above provisions except
net weight/net content, nutritional information, manufacturer’s
name and address, date of manufacture and “best before” shall
not apply in respect of carbonated water (plain soda and potable
water impregnated with carbon dioxide under pressure) packed in
returnable glass bottles.

Country of origin for imported food:

(1) The country of origin of the food shall be declared on the
label of food imported into India.

(i) When a food undergoes processing in a second country
which changes its nature, the country in which the processing is
performed shall be considered to be the country of origin for the
purposes of labelling.

Instructions for use:

(i) Instructions for use, including reconstitution, where
applicable, shall be included on the label, if necessary, to ensure
correct utilization of the food.

Specific restrictions on Product labels

(1) Labels not to contain reference to Act or rules or regulations
contradictory to required particulars :- The label shall not contain
any reference to the Act or any of these regulations or any comment
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on, or reference to, or explanation of any particulars or declaration
required by the Act or any of these regulations to be included in
the label which directly or by implication, contradicts, qualifies or
modifies such particulars or declaration.

(2) Labels not to use words implying recommendations by
medical profession: - There shall not appear in the label of any
package, containing food for sale the words “recommended by
the medical profession” or any words which imply or suggest that
the food is recommended, prescribed, or approved by medical
practitioners or approved for medical purpose.

(3) Unauthorized use of words showing imitation prohibited:-
There shall not be written in the statement or label attached to
any package containing any article of food the word ‘imitation’
or any word, or words implying that the article is a substitute for
any food, unless the use of the said word or words is specifically
permitted under these regulations. Any fruit syrup, fruit juice, fruit
squash, fruit beverages, cordial, crush or any other fruit products
standardized under Food Safety and Standards (Food Products
standards and Food Additives) Regulations, 2011 which does not
contain the prescribed amount of fruit juice or fruit pulp or fruit
content shall not be described as a fruit syrup, fruit juice, fruit
squash, fruit beverages, cordial, crush or any other fruit product as
the case may be.

Any food product which does not contain the specified
amount of fruit and is likely to deceive or mislead or give a false
impression to the consumer that the product contains fruit, whether
by use of words or pictorial representation, shall be clearly and
conspicuously marked on the label as ‘ADDED(NAME OF THE
FRUIT) FLAVOUR’. Any food product which contains only
fruit flavours, whether natural flavours and natural flavouring
substances or nature identical flavouring substances, artificial
flavouring substances as single or in combination thereof, shall not
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be described as a fruit product and the word “ADDED” (NAME
OF FRUIT) FLAVOUR shall be used in describing such a product;
Carbonated water containing no fruit juice or fruit pulp shall not
have a label which may lead the consumer into believing that it
is a fruit product. Any fruit and vegetable product alleged to be
fortified with vitamin C shall contain not less than 40 mgms. of
ascorbic acid per 100 gm. of the product.

(4) Imitations not to be marked “pure” The word “pure” or any
word or words of the same significance shall not be included in the
label of a package that contains an imitation of any food.

(5) Labelling prohibitions for Drinking Water (Both Packaged
and Mineral Water)

No claims concerning medicinal (preventative, alleviative or
curative) effects shall be made in respect of the properties of the
product covered by the standard Claims of other beneficial effects
related to the health of the consumer shall not be made. The name
of the locality, hamlet or specified place may not form part of the
trade name unless it refers to packaged water collected at the place
designated by that trade name. The use of any statement or of any
pictorial device which may create confusion in the mind of the
public or in any way mislead the public about the nature, origin,
composition, and properties of such waters put on sale is prohibited.

Restriction on advertisement There shall be no advertisement
of any food which is misleading or contravening the provisions of
Food Safety and Standards Act, 2006 (34 of 2006) or the rules/
regulations made thereunder.

Exemptions from labelling requirements

Where the surface area of the package is not more than 100
square centimeters, the label of such package shall be exempted
from the requirements of list of ingredients, Lot Number or Batch
Number or Code Number, nutritional information and instructions
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for use, but these information shall be given on the wholesale
packages or multi piece packages, as the case may be.

The ‘date of manufacture’ or ‘best before date’ or ‘expiry date’
may not be required to be mentioned on the package having surface
area of less than 30 square centimeters but these information shall
be given on the wholesale packages or multipiece packages, as the
case may be. In case of liquid products marketed in bottles, if such
bottle is intended to be reused for refilling, the requirement of list
of ingredients shall be exempted, but the nutritional information
specified in these regulations shall be given on the label. In case
of such glass bottles manufactured after March 19, 2009, the list
of ingredients and nutritional information shall be given on the
bottle. In case of food with shelf-life of not more than seven days,
the ‘date of manufacture’ may not be required to be mentioned on
the label of packaged food articles, but the ‘use by date’ shall be
mentioned on the label by the manufacturer or packer. In case of
wholesale packages the particulars regarding list of ingredients.
Date of manufacture/ packing, best before, expiry date labelling of
irradiated food and, vegetarian logo/non vegetarian logo, may not
be specified.

Notice of addition, admixture or deficiency in food

2.6.1 1. Every advertisement and every price or trade list or
label for an article of food which contains an addition, admixture
or deficiency shall describe the food as containing such addition,
admixture or deficiency and shall also specify the nature and
quantity of such addition, admixture or deficiency and no such
advertisement or price or trade list or label attached to the container
of the food shall contain any words which might imply that the food
is pure: Provided that for purpose of this regulation the following
shall not be deemed as an admixture or an addition, namely:—

(a) salt in butter or margarine;
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(b) vitamins in food.

2. Every package, containing a food which is not pure by
reason of any addition, admixture or deficiency shall be labeled
with an adhesive label, which shall have the following declaration:
Declaration

This (a) .......... contains an admixture/addition of not more
than (b) ...... per cent of (C)............. (a) Here insert the name of
food.

(b) Here insert the quantity of admixture which may be present.

(c) Here insert the name of the admixture or the name of
ingredient which is deficient.

Where the context demands it, the words ‘contains an admixture
of” shall be replaced by the words ‘contains an addition of” or ‘is
deficient in’.

3. Unless the vendor of a food containing an addition, admixture
or deficiency, has reason to believe that the purchaser is able to read
and understand the declaratory label, he shall give the purchaser, if
asked, the information contained in the declaratory label by word
of mouth at the time of sale.

4. Nothing contained in regulation 2.6.1 shall be deemed to
authorize any person to sell any article of food required under
the Act or these regulations which is to be sold in pure condition,
otherwise than in its pure condition.

5. Nothing contained in regulation 2.6.1 shall apply in the
case of sweets, confectionery, biscuits, bakery products, processed
fruits, aerated water, vegetables and flavouring agents.

Conclusion:

PFA’s preamble focused solely on rules for preventing food
adulteration. FSSA focuses on consolidating food laws and
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establishing the Food Safety and Standards Authority of India
(FSSAI) to establish science-based standards for food articles
and to regulate their manufacture, storage, distribution, sale, and
import, ensuring the availability of safe and wholesome food for
human consumption and related matters. The new goals definitely
go above and beyond those of PFA. The harsh fines imposed by the
FSSA may lead to an increase in corruption, as businesses may turn
to unethical activities in order to avoid the sanctions.

The PFA dealt with a slew of government ministries responsible
for various food sectors, each of which had its own set of orders,
such as the order for fruit and other orders for vegetable oil
products, edible oil packaging, milk and milk products, and meat
food products, all of which were issued at different times and were
sometimes overlapping and inconsistent. A unitary act, such as the
FSSA, on the other hand, allows for unidirectional compliance.
The FSSA’s administrative supervision has been transferred to the
Ministry of Health and Family Welfare, resulting in a single point
of contact for all issues and eliminating the risk of multiple orders
or coordination issues.

FSSA intends to regulate food hygiene and safety regulations
in the country in order to systematically and scientifically develop
the food industry, in addition to harmonizing legislation relating to
food quality and standards with established worldwide norms. As
a result, while the food processing industry may view FSSA as a
mixed blessing, the practical application of this legislation, which
is still in its infancy, will take some time to fully implement.
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(telecommunications), which are directly related to activities under
quarantine restrictions. Among the types of economic activity that
have shown the greatest rate of reduction of capital investment:
air transport, art, sports, entertainment and recreation, which were
included in the list of restrictions on quarantine activities [1, p. 23].

Exports of goods in Ukraine in 2020 amounted to 49.2 billion
dollars. US dollars, and decreased by 1.7% against the volume of
2019 imports of goods - 54.3 billion dollars. US, and decreased by
10.6%. The negative balance of foreign trade in goods amounted
to 5.1 billion dollars. USA. As for exports of goods to India in
2020, it amounted to 1.97 billion dollars. US, and decreased by
2.6% against the volume of 2019. Imports of goods from India
amounted to - 721.8 million dollars, and also decreased by 2.6%.
In 2020, exports of goods to India exceeded by 1.2 billion dollars.
USA (table 1).

Table 1: Structure of foreign trade in goods in Ukraine in 2020 *

Exports in % Imports | in % to
thsd.USD | 02019 | thsd.USD | 2019
Total | 49191824,5 98,3 54336136,7 89,4 -5144312,2

India | 1972095,3 97,4 721868,0 97,4 1250227,3

Balance

* Excluding the temporarily occupied territory of the Autonomous
Republic of Crimea, the city of Sevastopol and part of the
temporarily occupied territories in Donetsk and Luhansk oblasts.

Source: [2]

There was a decrease in the results of Ukraine’s foreign
economic activity in 2020 for certain types of Ukrainian exports
(including ferrous metals - by 18%, ferrous metal products - by
25.4%, cereals - by 2.3%, seeds and fruits of oilseeds - at 28.1%).
For some categories of goods there is an increase in exports
(pharmaceuticals - by 6.9%, fertilizers - by 67.8%, fats and oils of

animal or vegetable origin - by 21.4%), table 2.
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Exports of services in Ukraine in 2020 amounted to 11.1 billion
dollars. US, and decreased by 28.5% compared to 2019, imports of
services - 5.2 billion dollars, and decreased by 25.0%, respectively.
The excess of exports of foreign trade in services amounted to 5.9
billion dollars. USA (table 3).

Regarding the export of services to India in 2020, it amounted
to 95.5 million dollars. US, and decreased by 21.8% against the
volume of 2019. Imports of services from India amounted to - 9.0
million dollars. US, and also decreased by 5.9%. In 2020, exports
of services to India were exceeded by $ 86.5 million. USA (table 3).

Table 3: Structure of foreign trade in services in Ukraine in 2020 *

Exports in % to Imports in % to
thsd. USD | 2019 | thsd USD | 2019
Total | 11167050,7 71,5 | 5209161,1 75,0 5957889,6
India 95532,2 78,2 9044,6 94,1 86487,6

Balance

* Excluding the temporarily occupied territory of the Autonomous Republic of
Crimea, the city of Sevastopol and part of the temporarily occupied territories in
Donetsk and Luhansk oblasts.

Source: [2]

The types of services that showed growth in 2020 compared to
2019 were noted, namely services related to: travel (exports - by
8.4%, imports - by 66.8%); with financial activities (exports - by
41.5%, imports - by 55.5%), in the field of telecommunications,
computer and information services (exports - by 41.2%, imports
- by 4.5%). Transport services decreased between Ukraine and
India in 2020 compared to 2019 (exports - by 68.7%, imports - by
70.3%), royalties and other services related to the use of intellectual
property decreased (exports - by 26 .4%, imports - by 54.2%).

In general, in 2020, when conducting foreign trade in goods
and services with India, there was a decrease in the level of export
and import transactions against the volume of 2019.
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According to the sectoral activities, a number of industries
have been severely negatively affected by the pandemic. This
is especially true in the sphere of services, namely passenger
transportation (the drop in passenger turnover is about 54.0%), the
activities of catering establishments, hotel and restaurant business,
etc. That is, areas of activity that involve large crowds of people
in one room. Production in the machine-building industry was also
significantly reduced by 17.6%. There was a decrease in the volume
of such export-oriented production as metallurgy - by 8.7% [1].

Atthe sametime, in 2020 there was anincrease in pharmaceutical
production by - 3%, chemical production - by 5.1%, an increase
in construction was recorded at 5.6%. Intensification of activity is
noted in the IT sector, financial and healthcare. There is a demand
for digital services and the provision of existing services in digital
format, in. including conducting trade and business [1].

Industries that were able to quickly adapt to new operating
conditions using digital technologies, remote operation, and focus
on the domestic market suffered smaller losses.

In a post-pandemic society, people’s behavior in relation to
lifestyle, nutrition, health care, sports, holidays and leisure will
change, which in the future will affect the economy and foreign
economic activity of all countries. The meeting with the pandemic
and its consequences opens new opportunities for the development
of enterprises in all industries.

The pandemic pointed to the weaknesses of the economy. In the
post-pandemic period, the role of regular state support in the areas
of digitalization of the economy, education, research, and health
care is important. It is necessary to develop instrument making and
mechanical engineering, including for import substitution.

There is an urgent need to increase funding for research and
production that serves the health sector. Nowadays, the direction of
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development of domestic pharmaceuticals is critical. It is necessary
to replace the import of medical supplies of equipment and drugs
with their own.

Regarding the spread of digitalization of the economy, positive
trends were observed in the field of education, as well as in the areas
of financial and insurance services. The processes of digitalization
in retail, healthcare, postal and courier activities, as well as
activities in the field of telecommunications are growing. Due to
the influence of digitalization, the activities related to computer
programming and the provision of information services are in the
most advantageous position.

Forecasts of Ukraine’s economic recovery in 2022 and beyond
are still under the influence of uncertainty about the timing of
the pandemic. Currently, the fight against the pandemic is more
complex and longer, given the emergence of new strains of the
virus and in the aftermath of the coronary crisis, which has been
going on for two years. The emergence of subsequent waves of the
COVID-19 pandemic complicates forecasting.

For the future development of Ukraine’s economy, the
consequences of the pandemic will be less negative than in the
first wave, given the adaptation of business and the community to
such circumstances. Strict quarantines are extremely dangerous for
Ukraine’s economy.

Thus, all the processes mentioned in the study affect the foreign
economic activity of Ukraine. To withstand the new waves of the
pandemic with the least losses, there is a need to develop new
approaches to the functioning and development of the economy in
modern conditions, accompanied by uncertainty and risk.
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