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The importance о/ intercultural communication 
The importance of maintaining one's cultural identity - and therefore the need to 

preserve, protect, and defend one's culturally shared values, often creates а rising tide 
of emotion that promotes fear and distrust while encouraging cultural autonomy and 
independence. This heightened emphasis on culture is accompanied Ьу muЇtitude of 
opportunities to interact with реорІе from different cultural backgrounds. Both 
internationally and domestically, competent intercultural communication has become а 
necessity. The culture challenges each of us to improve intercultural communication. 

Goal of this paper is to provide the conceptual tools for understanding how 
cultural differences might affect intercultural communication and to show how 
important it is to achieve competence when dealing with cultural differences, in а word, 
examining the importance to achieve intercultural communication competence. 

The political and economic effectiveness in the global arena depends on 
individual and collective abilities to communicate competently with реорІе from other 
cultures. We need to accommodate diversity and respect differences and recognize that 
culture is something to Ье preserved. АІІ these aspects should Ье dealt with at аІІ levels 
in our education, especially when preparing teachers at the universities. University 
students work and travel overseas in increasing numbers nowadays, many students enroll 
in study-abroad programmes. Thus the imperative for the intercultural competence of 
our students was stressed Ьу many specialists Kominarec, І. [2004], Gennuskova, М. 
[2005] and it сап Ье also declared Ьу Robert Shutter's [1990: 241] statement that 
"culture is the single most important global communication issue in the 1990's". 

In western university studies the intercultural communication has become а part 
of the curricula. Teaching intercultural theories and the usage of the supporting 
research, which provides powerful ways of viewing and understanding intercultural 
communication phenomena, fonn а solid basis for the interested in pursuing specific 
goals of their study. The significance and importance of the intercultural study is 
underlined Ьу the fact that it is more thoroughly explored and not restricted to literature 
classes but as а specialized subject covering а wide spectrurn of inquiry. 

At various points of our education system, we can recognize how subtly and 
thoroughly cultural matters are incorporated in the study programs, but mostly not in an 
explicit way. We should talk about and describe our cultural heritage. It shapes our 
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tinderstanding of intercultural communication and it affects what we know, how we 
ГссІ, and what we do when communicate with others. 

In this paper we want to present the need for а specialized study conceming the 
i11tercultural communication as а whole. 

Language іп ап intercultural communication 

Our goal here has been to provide ideas and infonnation that сап support the 
assertion about the importance for achieving competence in intercultural 
communication within а thorough study and also foreign languages. We focus on the 
cffects of language systems on people's ability to communicate inter-culturally. We 
cxplore the accuracy of the statement Ьу the world famous linguistic philosopher 
Ludwig Wittgenstein [In: М. Asante & W. Gudykunst 1989, р.17] who asserted that 
"the limits of ту language are limits of ту world". 

Languages are taken for granted aspect of people's lives and are leamed without 
conscious awareness. Children are сараЬІе of using their language competently before 
the age of schooling, later then they leam rules and do not attend to how the language 
i11fluences their way of thinking and perceiving the world. It usual\y occurs when 
реорІе speak to those with competent in another one. Only then they recognize 
language's central role in the ability to interact with others and thus communication 
with реорІе from different cultural backgrounds language awareness becomes а 
necessity. 

First, we have to explore the nature of language and how verbal codes affect 
communication between реорІе from different cultural backgrounds, starting with the 
characteristics and the rule systems that create the verbal codes and the process of 
interpretation from one verbal code to another. Then the relationship among language, 
culture, thought, and intercultural communication, concluding with а consideration of 
verbal codes and intercultural competence has to Ье discussed. 

Language allows реорІе to understand messages about many different topics 
from literally thousands of реорІе. Uniqueness of human beings center оп the capability 
to manipulate and understand symbols that allows interaction with others. Language is 
taught to individuals Ьу others, transmitted from generation to generation in the same 
way as culture. Language and culture are leamed, not only spoke.q and written fonn but 
also 'body language' is leamed. We need to understand the relationship of spoken and 
written lan-guage, or verbal codes, to intercultural communication competence. 

Our concem here is principally with the spoken verbal codes that are used in 
face-to-face intercultural communication. Verbal code is а set of rules about the use of 
words in the creation of messages. An essential ingredient of both verbal and nonverbal 
codes is symbols. The relationship between symbols and what they stand for is often 
arbitrary. А critical part of verbal codes is the system of rules that govems composition 
and prdering of the symbols. We аІІ have to leam the rules of the Ianguage. Even more 
than differences in the symbols themselves, the variations in rules for ordering and 
using symbols produce the different language use. 

There are five different interrelated sets of rules combine to create а verbal code, 
or language. These parts of the Ianguage are: phonology, morphology, semantics, 
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syntactic, and pragmatics. Mastery of another language requires practice in reproducing 
its sounds accurately, to hear the distinctions made Ьу those proficient in the language. 

Communicating intercultural necessitates learning а new set of semantic rules, 
appropriate associations between the words and objects that language system assigns to 
them. Even those whose intercultural communication occurs with реорІе who speak the 
"same" language must Ье aware of some new vocabulary. In semantics we have to point 
at another important distinction: the difference between denotative and connotative 
meanings of the words. Denotative could Ье found in the dictionary and connotative, are 
personal, emotionally charged, and personally specific. The fourth component of the 
language is syntactic, showing the relationship of words to one another to establish the 
meaning of the utterance. 

The effect of language оп human perception and behavior, how language is 
actually used is the subject of the final component of аІІ verbal codes - pragmatics that 
considers how language users are аЬІе to understand the meanings of utterances in 
particular contexts. 

Ву learning the pragmatics, we understand how to participate in а conversation 
and in an intercultural communication it is even of higher importance as the rules 
governing the pragmatics of а language are firmly embedded in the larger rules of the 
culture. Humor is а good example of it - it requires а subtle knowledge of both the 
expected meanings of the words [semantics] and their intended effects. 

Linguistic relativity and intercultural communication 
Language shapes and influences our thoughts and behaviors. The vocabulary of 

а language reflects what we need to know to соре with the patterns of culture. All 
components of the language create habitual response patterns to the реорІе, messages 
and world that surround us. Our language intermingles with other aspects of our culture 
to reinforce the cultural patterns we are taught. We are predisposed to perceive the 
world in а particular way, and the reality we create is different from those who use other 
languages with other categories. When the categories are vastly different, реорІе have 
trouble communicating with one another. Differences in language affect what is 
relatively easy to say and what seems virtually impossible to say. As many specialists 
have suggested Roger, W. [1989], Tomascikova, S. [2005], language and cultural 
values, reactions, and expectations of speakers of that language are subtly melded. 

Conclusions 
For understanding intercultural communication, we must study the more general 

processes involved in аІІ human communication transactions, including intercultural 
communication then аррІу to intercultural interactions in order to analyze the unique 
ways in which intercultural communication differs from other forms of communication. 
Тhus we strongly support to incorporate the intercultural study into an education and 
part of the curriculum at least at both secondary and tertiary \evel to achieve 
interpersonal competence in interactions that involve effective intercultural 
communication. 
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Summary 

Competent intercultural communication has become а necessity. Goal of this 
paper is to provide conceptual tools for understanding how cultural differences сап 
affect interpersonal communication. We begin with examining the imperative to 
achieve intercultural communication competence. 

Then the effects of language systems оп our ability to communicate in an 
intercultural world are co11sidered and the dimensions of verbal codes important for our 
capability to manipulate and understand symbols that allow interaction with others are 
explored along with five components of Janguage [phonology, morphology, semantics, 
syntactic, pragmatics]. Then linguistic relativity and intercultural communication is 
discussed. 
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