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The article deals with the meaning of competence, competence approach. The researchers and practitioners’ approaches 
to the interpretation of the essence of the competency approach and competencies have been characterized as well as the 
benefi ts of the introduction of competence approach in the future specialists training in higher educational institutions. The pros of 
competence approach in teaching of foreign languages of future teacher have been defi neds. The effi ciency of communicatively 
directed learning of foreign languages in high school will depend on the willingness and ability of teachers to use positive experience 
of home and foreign scholars and practitioners on the introduction of principles of competence approach in the training of future 
specialists in higher educational institutions. The introduction of competency approach helps to reveal the creative potential of 
students and contributes to the development and improvement of educational and communicative process, highly professional 
specialists to facilitate implementation of priority tasks of Ukraine's joining the European educational space

Key words: competence, competence approach, students, professional training, higher education institutions, foreign language 
learning, foreign language learning technology.
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The author of the article has analyzed the concept of empathy as a factor in human communication as well as its types. The 
empathy has been studied in the structure of cognitive activity of social workers. It has been found that empathy is defi ned as: a 
person's ability to respond to the emotional experiences of another; a purely emotional phenomenon; an ability to comprehend the 
emotional state of another; an ability to join the emotional life of another person, sharing the experience; an "entry" into another` 
position; a feeling that conveys the spiritual unity. The level of empathy in future social workers has been identifi ed. The success 
of professional specialist depends largely on personal characteristics, value systems, psychological culture, identity, social and 
perceptual intelligence etc. Therefore, along with the ideological and professional training of future specialists special importance 
is to be paid to individual education of a social worker whose aim is to develop professionally signifi cant qualities of an individual, 
his/ her humanistic orientation, psychological culture, the capacity for professional identifi cation.

Key words: empathy, social worker, communication, empathy species, research.
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