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1. Onuc HaBYAJBHOI JUCHHUILIIHA
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2. MeTa Ta 3aBJaHHA HABYAJILHOI JUCIMILIIHA
Hapuanbha muciproiiza “ MapKeTUHT TOTEeNIbHOTO 1 PpECTOPAHHOTO rocnoapcTea
CIpsIMOBaHA Ha BUBYCHHS OCHOBHUX TMOHSTh MAapPKETUHTY B TYPHUCTHYHIN cdepi Ta BUIIB
MapKETUHTOBOTO JIOCIIIPKEHHS, METO/IIB OTPUMAaHHS Ta 00pOOKH MAapKETHHIOBOI 1H(OpMAIIii,
JOCHI/DKEHHSI CerMEHTallii PUHKY Ta TOBEMIHKU CHOXKUBAdiB, BUBYCHHS AudepeHwiamii Ta
TIO3UITIOHYBaHHS TYPUCTUYHOTO TIPOIYKTY, 3HAHHS TeOPii KOMYHIKAIIIH Ta pEeKJIaMU B TYPH3MI.
Merta Kypcy - Ha OCHOBI MDKIUCIMIUTIHAPHOTO MIAXOTY O3HAMOMUTH CTY/ICHTIB 3
OCHOBHUMU TEOPETUYHMMHM Ta TNPAKTUYHAMHM METOAaMHU 1 TEHJEHUISIMH TYPUCTHYHOTO
MapKeTUHIy SIK BITYM3HSHOTO Ta 1 3apyObkHOoro. [onoBHa yBara MpUALIAETHCS
MO3UIIIOHYBAaHHIO Ta JIOCIIDKEHHIO TyPUCTUYHOTO MPOIYKTY, & TAKOXK HOTO MPOCYBAaHHIO Ta
peKIaMi Ha PUHKY, BMIHHIO JIOCIKYBAaTU Ta MPABHJIbHO AHAMI3YBaTH PHUHOK TYPUCTUYHOL
IHTyCTpii, 3MATHICTIO JIO TPAKTHYHOIO JOCIIDKEHHS IOBEIIHKK CHOKHMBaviB Ta 300py 1
00pOOKM MapKETHHIOBOI 1H(HOpMAIIIi.
3aBaaHHs Kypcy CrpsIMOBaHi Ha:
® 3aCBOEHHS CTY/ICHTAMH 3araJIbHUX BIIOMOCTEH MPO TYPUCTUUHHUIA MAPKETHHT;
® OBOJIOAITH TEPMIHOJIOTIE0, OCHOBHMMH METOJAMH, IO BHKOPUCTOBYETHCS TIPH
MapKETUHIOBHX JIOCIIIPKEHHSIX B TYpHU3MI,
® YCBIJIOMJICHHS JIOTIKH B JpepeHIiaiii Ta mo3uIfionyBaHHI TYPUCTUYHOTO TIPOAYKTY;
® TIMOOKE PO3YMIHHS YMHHUKIB TIPOCYBAHHS, YIOCKOHAJICHHS Ta PO3BUTKY TYPUCTUYHOL
TMPOYKIL;
® 3aKPIIUICHHS] HABUYOK CTYJCHTIB CHUCTEMATH3yBaTH Ta Y3arajJbHIOBATH OJCP)KyBaHy
iHpopMaIiro mMpo MOTpedM Ta TEHMACHINI TYPUCTUYHOI 1HAYCTpii, CaMOCTIIHO
aHaM3yBaTy MOJIi Ta pOOUTH BUCHOBKHU.
3MicT IMCHMIVIIHA
® TIOHSTIMHO-KAaTeTOpiaJIbHUM arapar TyPUCTUIHOTO MAPKETHHTY;
® 3aKOHOMIPHOCTI 1 TEH/IEHLIIT B PO3BUTKY TYPUCTHYHOI IHAYCTPIi;
® OCHOBH, ITUJTi Ta 3aBIaHHS MAPKETUHTY B TYpH3Mi,
e udepeHIrialiis Ta MO3UIIIOHYBaHHS TYPUCTUIHOTO MPOAYKTY;

® Cy4acHi MeTo1 300py Ta 0OpoOKH 1H(pOpMALii;



® MapKETHHIOBI CTpaTerii TYpUCTUYIHOT 1HYCTIi;

® HAaIIOHAJbHUM TYPUCTUYHHUM TOTEHITIA Ta TYPUCTUUHUMA TPOIYKT;

® MapKETHHIOBI JOCIIHKEHHS Ta JIOCIIHKEHHS TIOBESIIHKH CITO>KHBAYIB,;
® TIPUHIIMIY Ta (OPMYBaHHSI MAPKETUHTOBHUX CTpATEriid TypU3MY;

® MAapKETHHIOBI KOMYHIKALlii Ta peKyiamMa B TypH3Mi;

3a pesyabraTamMM BHUBYEHHS Kypcy  “MapKeTHHTI TOTEIBHOTO 1 PECTOPAHHOIO
rocrnojapcTa’” CTYJEHTH MOBUHHI:

- 3HATH OCHOBHI MOHSTTS, 3aBJIaHHS Ta Ul MAPKETUHTY TYpPU3MY, BUIH PEKJIAMU B
TYpU3Mi, Ta OCHOBHU 1 IPUHIIUITA CTPATET1i TYPUCTUYHOTO MAPKETHUHTY;

- PO3yMITH TEOPETHYHI aCTIEKTH, BUJIU Ta MPUHIMITN CErMEHTaLlii TYPUCTUYHOIO PUHKY,
MPUHIMITE  UQEpeHItialii Ta TMO3UIOHYBaHHS TYPUCTUYHOTO IPOMYKTY, Ta OCOOJMBOCTI
(YHKIIIOHYBaHHS CEPEIOBUIIA PUHKY TYPUCTUUHUX TIOCIIYT;

- BMITH OpPIEHTYBATUCS B IOTpeOax 1 TEHACHINAX PUHKY TYPUCTUYHUX MOCIYT, KPUTUIHO
OCMHCITIOBATH 1 aHAJI3yBaTH MOl MOB’si3aHi 3 ¢(hepor0 TYPUCTUYHOTO Oi3HECY, MPOBOAUTU
JIOCTI/DKEHHST TIOBEIHKM ~CIOXKMBaya TYPUCTUYHHMX TOCIYr, 30MpaTtd Ta o0poOsiTu

MapKETUHIOBY 1H(POpMALIITO.



3. [IporpaMa HaBYAJIbHOI U CHUILTIHI

3micToBuii Moayab Ne 1. TeopeTu4Hi 0OCHOBM MAPKETHMHIY B TYPHCTChKIl

IHAyCTpil Ta IHCTPYMEHTH NPOBEAeHHA MAPKETHHIOBUX JOCJIiI’KEeHb

Tema 1. 3micT, 32aBJaHHS TA WiJli MAPKETHHTY

CyyacHa Teopisi TYpHCTCHBKOrO MapkeTHHTYy. (CxemMa oprasizaiii AisuibHOCTI
TYpUCTCBbKOI KOMIMAaHIi B yMOBaX 3aCTOCYBaHHs KOHIEMIii MapkeTuHry. ColliaiabHo-
€TUYHUN MAPKETHUHT.

[IpuHIIMTIH ~ TYPUCTCHKOTO  MapKeTWHTy. Llii  TypHCTCBKOTO  MapKETHHTY.
Knacudikarist mineit TypucTcbKoro MapkeTuHry. OyHKIT TypUCTCHKOTO MapKETHHTY.
MapxketuHr - Mikc. YnpasiiHHA audepenuianieto. KoHTpoap SKOCTI 00CIyroByBaHHS.
Hananus makcuMallbHO MIMPOKOTO BUOOPY TyprpoaykTiB. Ctajii mpoliecy MOKYIKH

KOHKPETHOTO TYPUCTCHKOTO MPOIYKTY.

Tema 2. OCHOBH MAPKETHHTY TYPUCTHYHOI O MPOAYKTY

CyTtb, i 1 3aBnanHg Mapketunry. Typrnpoaykrt. Typuctcekuii puHok. OCHOBHI
BUIM PUHKY: CIIOKUBYUH, PHHOK BUPOOHHUKIB, PUHOK ITOCEPEIHUKIB, PUHOK JICPIKaBHUX
YCTaHOB, MDKHApOAHUN pHUHOK. TypHUCTCHKHMN MAapKeTHHT. Bu3HaYeHHS TMOHSTTS
«rocayray. TUnm mocayr B iHAYCTPil Typu3My. XapaKTepUCTHUKA TYPUCTCHKUX TTOCITYT:
HEBIIUYTHICTh, HEBIIUIbHICTh, HEMOCTIMHICTh SIKOCTI, HEOBIOBIYHICTH, BIJICYTHICThH
BosiofiHHsA. OIlHKa W aHami3 IUKIIYHOCTI 1 CE30HHOCTI TYpPUCTCHKOTO PHHKY.
[ukmigaicte puHKy. Ce30HHICTP Ha PUHKY. 3aBAaHHS TYPUCTCHKOTO MapKETHHTY.

KoHnemnitist TypuCTChKOTO MapKETUHTY.

Tema 3. [TIoHATTA MAaPKETHHIOBOTI0 J0CTiIKEHHSI
[InanyBaHHS MapKETHHTOBUX JOCHIKeHb. P0o3poOka KOHLEMIi JOCT1HKEHHS.
KabGinetHi MapkeTHHIOBI JOCHIDKEHHS. MapkeTuHroBi mocepeaHuku. [loaboBi

AoCHiKeHHsT puHKY. AmHkeTyBaHHs. CnocrepexxeHHs. Excrnepument. Buan



MapkeTuHroBoi iHdopmarii. [leppunna Ta BTOpuHHA iH(opMaris. IlepeBaru Ta

HEJI0JIIKY TTEPBUHHOT Ta BTOPUHHO1 iH(popMarrii.

Tema 4. IIpuHUMNIM NPOBEeHHS MAPKETHHIOBHUX J0CJiIKEHb

Knacudikaiiiss MapKETHHTOBUX AOCHTIKEHb. [Iporiec MapKkeTHHTOBUX JOCTIIKEHb.
Busznauenns npobiemu. Po3poOka migxoay g0 BupimeHHs npobiemu. Po3poOka miany
nociipkeHHs. [lonboBi po6oTu abo 30upanHs gaHux. IligroroBka gaHux 1 iX aHamis.
[linroroBka 3BITY 1 #oro mnpe3eHTtauis. BuxkopucranHa [HTepHeTy 1 KOMITIoTepa.
UWHHUKA 30BHINIHHOTO 1 BHYTPIIIHBOTO cepenoBuia. [loBegiHka MOKYIIIIIB.
3akoHonaBue cepenoBuile. ExoHOMIUHE cepenoBuile. MapKeTUHIOBl i TEXHOJIOTIYHI
HOBUHKH TYpUCTCHKOI KOMIaHIi. YpaBiiHChK] Tpodiemu. [Ipobiaemu MapkeTUHIOBOro
nociikeHHsl. KOMIOHEHTH NpOBEACHHA MapKETUHTOBUX JOCIHIIKEHb. AHalIITUYHA
Mojenb. BepbanbHa Monens. ['padiuna moxaenb. Matematnuna mopenb. Ilomnrykosi
nutaHHsa. ['imore3a. MapkeTunroBi gocmipkeHHs IiH. [lina. [{iHOBa KOHKypEHIIis.
['onoBHI HampsIMKA TPOBENCHHS MApPKETHHTOBHX JOCHIDKeHb IiH. UWHHUKH, 1110
BU3HAYAIOTh YYTJIMBICTh crnoxuBayiB n0 wiH. Ilomurt. IliHOBa e€MacTUYHICTS.
MapkeTuHroBi  JOCHIKEHHS  Typnpoaykty.  JIOCHipKEeHHS ~ MPOTOHOBAHOTO
TYypIpoAyKTy. BUBUEHHS TPOMO3UIIii 11010 HOBOTO TYpHIPOAYKTY. AHaJI3 MEPCIEKTHUB
0i3Hecy. JlochmiKeHHs YMHHHUKIB YCMiXy HOBOTO TYpPIPOIYKTY. [lepcriekTuBH

MAapKCTHUHI'OBUX I[OCJ'IiI[)KeHB.

Tema 5. MapkeTuHrona ingopmaniiHa cucTeMa TYPUCTHYHOTO MiIPUEMCTBA

Kputepii saxocti iH(MOpMaIli: penpe3eHTaTUBHICTh; TOCTOBIPHICTH 1 TOYHICTH;
HAJIMHICTh; CBOEYACHICTh 1 AKTYyaJbHICTh; MOBHOTAa 1 3MICTOBHICTh; KOPHUCHICTH 1
BIJIMTOBIHICTh CYTI CIIPaBH; JOCTYIHICTD 1 JIAKOHIYHICTh, KOPEKTHICTh y IOPUANYHOMY
acriekTi.  Y3araJjbHeHa  CTpyKTypa  iHGOpMalIMHOTO  TMOJsS  MapKETUHTOBOi
iH(OpMAaIIHHOT CHUCTEeMH TYPUCTChKOi Komranii. [lokazHuku aHamizy MJisSIbHOCTI
TYPUCTChKOI KOMMaHii B cdepi mapketunry. dopmyBanus 0azu nanux. CrpykTypa
MapKeTUHTOBOi  1H(OpMAIIHHOI  CHUCTeMHM  TypUCTChkoi  kommanii. CkiaagoBi

MapKETUHTOBOI 1H(OPMALIfHOT CUCTEMHU TYpUCTCHKOI Kommanii. MoXIMBOCTI OJOKIB.
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bazu panux. Ilpouec cTBopeHHss 0a3u JaHUX TYypUCTChKOi Komrmadii. CyTh 1
PU3HAYCHHS MapKETHUHTOBOI 1H(hOpMaIlii.

OCHOBHI TPHUHILMIK TYPUCTCHKOTO MapkeTHHry. OpraHizauiiHO-eKOHOMIYH1
npuHiunu.  [HQopMaiiitHO-TEXHOJOTIYHI ~ mpUHIUIK.  MeTtoau  GopmyBaHHS
(GyHKITIOHATIBHOT YaCTMHU MAapKETHHrOoBOi 1H(OpMAIHOI CHUCTEeMH: TOYHI
(omTuMmizaliiifi), eKCepTHi, eBpucTHYHl. CTPYKTypHU3allisi MapKETHHIOBO1 1HPOpMAIIi].
Brme  iHdopmanii Ha MapKeTHMHTOBI pilleHHsS. MeTtoau W Mojeni  yXBaJleHHS
MapKEeTHUHIOBUX PIIIEHb Y TYpPUCTCbKUX KOMIaHIsIX. EkoHOMiuHMI e(deKT Bif

BUKOPHUCTaHHS 1HQOpMaIIii.

3micToBuit MOayJIb Ne 2. MapKeTHHIOBHII KOMILICKC MIANPUEMCTB

IHayCTpii Typr3mMy

Tema 6. MapkeTHHTOBI 10CJIi/IKeHHSI KOHKYPEHTHOI'0 cepe1oBHUIIA

AHani3 kKoHKypeHuii. OpieHTailisi Ha KOHKypeHTa. KoHKypeHTHa nepeBara. AHami3
KOHKYpeHTiB. KoHkypeHTHI cTpaterii. bap’epu npu BXo/pKeHH1 Ha puHOK. bap’epu nipu
BUXO0J1 3 pUHKY. ExoHOMIS MacmitabiB. 3BMUYKa O Mapku TyprnpoaykTy. (DiHaHCOBI
BuTpaTu. Butpatu Ha HOBI OcHOBHI (ouau. JlocTynm a0 Mepexi NpOCyBaHHS
TypnpoAykry. JlocTynm A0 cUCTeMH NOCTa4aHHS Ha pPUHKY. BiacyTHICTH HOCBiny
CTBOPEHHS IaHOTO BUAY TYPHPOAYKTY. BuzHaueHHs 1ijiell KOHKYPEHTIB.

PunkoBuit migep. Buam o000poHHOT cTpaTerii: mo3ulliiiHa o0OpoHa, ¢JIaHroBa
0o0opoHa, morepemKyoda 000poHa, 000pOHA 3 KOHTPHACTYNOM, MOOIThRHA O0OpOHAa,
cTHCKatoya obopoHa. PuHKOBHIT TipeTeHAeHT. ATakoBa cTparteris: QpoHTalbHA aTaka,
¢dbaHroBa araka, aTaka 3 OTOYEHHSM, OOXiJHa araka, IMapTU3aHChKa aTaka. PUHKOBUI
NOCiOBHUK. J{OCTIIKEHHSI KOHKYPEHTOCIPOMOKHOCTI TYp MPOIYKTIB 1 €PEeKTUBHOCTI
MapKETUHIOBOI JISUIBHOCTI. JIOCHIIKEHHSI KOHKYPEHTOCIPOMOXKHOCTI TYpPUCTCHKOI

KoMMaHii B muiomy. 30upaHHs 1H(oOpMalii Npo KOHKYpeHTiB. JlocmimkeHHs 1
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kiacudikaiis puHkis. [Tigxoau 1o BuBUeHHs puHKIB. OIlIHKA TOTOYHOTO MOIHUTY.

SxicTe 3am0BOJICHHS MOTPeO. BUsBICHHS HUHINIHIX 1 MOTEHIIHHUX KOHKYPEHTIB.
MapkeTUHroBUil aHali3 yMOB KOHKYpeHIi B 1iHaycTpii Typusmy. Crparerii
KOHKYPEHTIB. AHali3 MOKa3HUKIB JISUIBHOCTI KOHKYPEHTIB. AHaII3 KOHKYPEHTHHX
CTparerii Ha pUHKY. BusABIEHHS mepeBar 1 HENOMNIKIB Yy MiISUIBHOCTI KOHKYpPEHTIB.
Orinka BIacHOI KOHKYPEHTHOI MO3WIIi TYpHUCTChbKOi KOMMaHii Ha puHKY. HaiOiibi
MOIIKUPEH] METOJUKHU OLIHKUM KOHKYPEHTOCIPOMOKHOCTI: MAaTPUYHUI METOJ 1 METO/I,
3aCHOBAaHMI Ha T€OPii €ePEKTUBHOI KOHKYPEHIII].

[ndopmariisi, HeoOXigHA AJIA aHAI3y MO3UINT KOHKYpeHTiB. [Ipobiemu, mos’s3aHi
31 30MpaHHAM HE0OX1THOT 1HpopMallii. MeToOANKN aHali3y KOHKYPEHTHOTO MOJIOKEHHS
KOMIIaHii B IHOYCTpii Typusmy. I[lapameTpuuni MeTOAMKU. PEWTHHIOBI OIIHKH.
CuryamiiHuii miAXig 70 aHaIi3y KOHKYpPEHII Ha pPUHKY. AHaI3 CTpaTerii
KOHKYpeHTIB. OIlIHKa CHJbHHUX 1 CJA0KUX CTOpIH KOHKYpeHTIB. OIllHKa cHekTpa
MO>KJIMBHUX peakKiliii KOHKYpeHTiB. BUOip KOHKYpPEHTIB, SIKUX CJIiJl aTaKyBaTH 1 IKUX CITi]1
YHUKATU. AHaJI3 CIIOKUBYOI IIIHHOCTI.

KonkypenTHi crtpaterii. @yHKIIOHanbHa TnepeBara. TicHUI 3B’SI30K 13
cnoxkuBaueM. Jlimupyroda mosuiist mo Typrponaykrax. Konkypentni xomu. Ctparerii
TYPUCTCHbKOI KoMmMaHii-nigepa. Po3mMpeHHs 3arajbHOro oOcAry pUHKY. 301IbIIEHHS
JacTKM PHUHKY. BraockoHaneHHs cTpykTypu BuTpar. OOGOpoHa MiAUPYIOUOi PHUHKOBOI
no3uirli. Crparerii TypUCTChKOi KommaHii-pereHaeHTa. Crpaterii TypHCTCHKOI
KOMIaHii-nmociiioBuuka. CrpaTerii TYpUCTCHKMX KOMIaHIM, sSKi OOCIYroBYIOTh
PUHKOBY HILITY.

[Tpouiec mpoBeneHHss OeHumapkuury. Ertanum mnpomecy OeHUMapKUHTY B
TYPUCTCHKUX KOMIIaHISIX: BHU3HAYEHHS 00 €KTy OEHUMapKHUHTy, BUOIp MapTHEpa Io
OeHUMapKUHTY, MOMIyK 1H(opMaIllii, aHam3, BOPOBAKEHHS, KOHTPOJIb 32 TIPOILIECOM 1
NOBTOPEHHA aHaJ3y. AHali3 1 HOPIBHSIHHS O13HEC-TIPOIIECIB, 0 MPOTIKAIOTh y Pipmax-
Jmigepax 1 B JIOCHDKYBaHIM TypUCTChKiM  ¢ipmi. CrpaTeriyHo Opi€HTOBaHE

OCHUMApPKUHTOBE JTOCITIKEHHS.
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Tema 7. locaigskeHHsI MOBeAiHKH CIIOKUBaviB

CnoxuBanHg Typrnpoaykty. CnoxuBau Typnpoaykry. Ilpomec moBemiHKH
crokrBavya. YMHHUKM BIUIMBY Ha IMOBEMIHKY CIOXKMBaya MPU KYMIBIl TYypHPOAYKTY.
[IpaBuibHE PO3YMIHHS MOBEIIHKH CIIOKHBAYIB.

[Tportec xymiBmi. Etamm, ski mpoXoAWTh MOKYMENb MPH YXBaJCHHI MpUAOaHHS
NOKynKu. YcBimomieHHs notpedu. Ilomyk iHdopmarii. Orinka BapiaHTiB. Monens
OLIIHKM OYIKYyBaHb IPpH BUOOP1 MOKYNKHU. PimeHHs mpo KymiBio. Peakiis Ha MOKYNKY.
VYxBajieHHs pillleHHS MPO KYIIBJIIO HOBOTO TYpPIPOAYKTY. IHAUBIIyallbHI BIAMIHHOCTI
MOKYIIIIB Y CTAHOBJIEHHI IO HOBOTO TYPIPOAYKTY.

CnoxuBya HiHHICTh. CyKyIlHa crokvBua HiHHICTh. CyKYIHI CITOKMBY1 BHTPATH.
CtyniHb 3aJ0BOJICHHS OYIKYBaHb CIIOXHBayiB. BUMIiploBaHHS CTyINEHs 3a70BOJICHOCTI
CIO’KHMBAYIB 3a JIOMOMOr'0I0 OMUTYBAaHb. AHAJI3 MPUYUH BTPATH criokuBaviB. Hamanus
CIOKMBYOI I[IHHOCTI 1 3a0e3leueHHs BIAMOBITHOTO pIBHS 3a/0BosieHHS. Cucrtema
HafaHHS  [iHHOCTI.  HeoOxigHICTh  yTpUMaHHS  CHOXHKBadiB.  MapKeTHHTr
B3a€MOBIIHOCHUH. PiBHI B3a€MOBIJIHOCHMH 13 CIHOKMBa4aMH: OCHOBHUH, pearyrouui,
BIMOBIAQIBHUN, AaKTHUBHUM, TapTHEPChKUW. BHBYEHHS cHCTEMH  IIIHHOCTEH

cnoxkuBauiB. [linxoau 1o BUBUEHHS CIIOKHBaviB. B3a€eMOBITHOCHHY 31 CIOKUBAYaMHU.

Tema 8. CermeHnTaiisi puHKY

['onoBHa meTa cermenTaitii. CerMeHT TYpUCTChKOTO pUHKY. L{11b0BHI1 CErMeHT.

CerMeHTallisi TYpHCTCHKOTO DPHHKY 3a KpUTEpisiMH i o3Hakamu. ['eorpadiuna
cermeHTtarisi.  Jlemorpadiuna  cermenTtamiia. [eomemorpadiyHa  cermeHTarlis.
[lcuxorpadiuna cermenTaniga. OpieHTanii cnoxkupadiB. CerMeHTalisi Ha rncuxorpadiyHi
TUIIM CIIOKMBAYiB 3a CTUJIEM XKUTTA. CerMeHrariis 3a TUIIOM ITOBeIIHKA. CerMeHTars
MO0 BIJHONIEHHIO JI0 TYPUCTChKOI KommaHli Ta 1ii mnpomnosumiii. CerMeHrarlis
TYPUCTCHKOTO PUHKY IO Tpymnax TyprnpoaykTiB. CerMeHTailisi TypucTCbKOTO PUHKY 3a
KOHKYpEHTaMHU.

[Tpunnmnu cermenTanii. Metoau cermeHTailii. BusHaueHHsS MOMXJIMBHUX O3HAK

cermenTanli. [lpoBefenns ankeTyBanHs. Bu3HaueHHs «IpUAATHUX» O3HAK CErMEHTAIll].
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Bunainenns cermentiB. @opmyBaHHsS cerMeHTIB. KpurepiiiHa oIliHKa IMEpCIEeKTHBHUX

cerMeHTiB. [lepeBaru cermeHTartii.

Tema 9. ludepenniloBaHHsA Ta NO3ULIOHYBAHHS TYPHPOAYKTY
HA TYPUCTHYHOMY PUHKY

Bubip ctparerii oxorsieHHsS puHKY. YHHHUKHA BUOOPY CTpaTerii OXOIUICHHS PUHKY.
Pecypcu Typuctchbkoi kommnanii. CTymiHb OJHOPIAHOCTI Typrnpoaykry. Etanm
KUTTEBOTO IUKIY AUGEPEHIIHOBAHOTO TyprnpoayKTy. CTyIiHb OJHOPIHOCTI PUHKY.
MapkeTuHroBi cTparerii KOHKypeHTiB. OIiHka pu3uKy. TeXHONOTIYHUI pHU3HK.
PunkoBuii pusuk. Crpareriyauil puzuk. KitouoBl YMHHUKY yeixXy AU epeHIianii.

[Ipynuunu BuBeneHHS IU(EpEeHLINMOBaHUX Typ HPOAYKTIB Ha PHUHOK. 3aXoau
IIOJI0 aHali3y KOMIUIEKCY MapKEeTHHTY. AHaji3 BJIACHOTO MOTEHIialy TYPUCTCHKOI
KOMIIaHii. AHai3 KOHKYpPEHTIB. AHai3 HUJIOBOTO PUHKY. AHaji3 MaKkpocepeaoBHIIla.
AHal3 CUIBHHX 1 ClHaOKuX CTOpiH. AHami3 AudEepeHIiiioBaHOTO TYpPIPOAYKTY.
CtBOpeHHs1 OpeHIUHTY TU(EPEHLIIMOBAHOTO TYPIPOAYKTY.

[Tomryx iei nudepeHIiioBaHuX TYypIPOAYKTIB. Cenexiris 1ei
mudepeHIINOBaHUX TYypHpOAyKTiB. EKOHOMIYHMI aHami3 iaed AudepeHI1ioBaHOro
TYpPIPOIYKTY.

[To3unionyBanHs. OCHOBHI TUIIM, YMOBHU Ta IUIaH MO3UI[IOHYBAaHHS TYpHPOAYKTY.
Cranmii BU3HAUEHHS TMOTOYHOrO  TO3UIIOHYBaHHS. Bu3HaueHHS  KOHKYpEHTIB
TYpPUCTCHKOTO pPUHKY. BH3HA4YeHHS XapakTEePUCTHK BIAMOBITHUX TYPIPOMYKTIB.
[To3uitionyBaHHS TypIPOIYKTY B CBIIOMOCTI CriO)KMBada. J[oBeeHHs 1 peCTaBICHHS
BUOpaHoi mo3uiii crnoxkuBayam. CrTparerii MO3UIIIOHYBAHHS. 3MIIHEHHS ICHYIOUUX
no3uniii. Iloctynose nepeno3uiionyBaHHs. PaaukanbHe mepeno3uilioHyBaHHA. TUMIH
PETO3UITIOHYBAaHHS TYpPHPOAYKTY. BUTICHEHHS KOHKYPEHTIB 13 3aliMaHOi TMO3MIIIi.
Cy0’ektBHE ¥ 00’€KTHMBHE  TO3WIlIOHYBaHHA.  [lepcriekTwBHI  HampsMu
MO3UI[IOHYBaHHSI.

ITomunikoBi criocobu mo3uiionyBanHs. [loBepxHeBe nosuiionyBaHHsA. OgHOOOKE

no3uilionyBanHs. HeoxHoznauHe mo3unionyBaHHs. CHEKyJIsSTUBHE MO3UIIOHYBAHHS.
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Bubip 1 peam3zamis cTpaterii mo3uilioHyBaHHsA. Bubip HalinmepcrneKTUBHIMIMX
KOHKYPEHTHHUX IiepeBar. BiaMiTHI 0COOJIMBOCTI TYypHPOIYKTY MpPH IO3UIIIOHYBaHHI.

Ponb nudepennianii B mo3uilioHyBaHHI.

Tema 10. MapkeTnHroBa 30yToBa cTparteris TYPUCTHYHUX HiINPHEMCTB

dopMyBaHHA 30yTOBOI cTpaTerii TypUCTUYHUMU mianpueMcTBamu. Kanamnu 30yTy
TYPUCTUYHOTO NPOAYKTYy. BuOiIp mocepenHUKIB Ta HANpsSMKHU CHIBIOpalll 3 HHUMHU.
Kowmrmieke 3axoaiB moa0 GpopmyBaHHS MapKeTHHIOBOi 30yTOBOi cTpaterii. Ponb 30yTy
B MapKETUHTOBIN AisibHOCTI. Po3po0ka 1 peamnizamis 30yToBoi cTparerii. BuOip kanamis
30yTy. Bubip nmocepenHuKiB 1 BUBHAUYECHHS NMPUUHATHOI (hopmMu poOOTH 3 HUMU. 30yTOBA
ctpareria. Eranu mporecy po3poOku 30yToBOi crpaTerii. BusHaueHHS 30BHINIHIX 1
BHYTPIIIHIX (paKTOPIB, 1110 BILIUBAIOTh HAa OpraHi3aiiio 30yToBoi Mepex. Bubip kananis
30yTy (po3moAdiny) 1 MeToAiB yrpaBmiHHA HUMHU. OCHOBHI TOKa3HUKH ISl aHAJI3y
byHKIIIOHYBaHHS 30yTOBOT MEpeXi: 00CATH peaizallli, BATpATH Ha MIATPUMKY OOpaHUX
KaHaJIIB PO3MOJLUTY, IIBUAKICTb 3BEPTaHHSA, LIBUAKICTb 1 SIKICTb OOCIYrOBYBaHHS
CIOKMBAYiB, JOTPUMAHHS BCTAaHOBJICHMX CTaHJAPTIB, METOMIB 1 TEXHOJIOTIH
oOcnyroByBaHHd ¥ 1H. Kanamm 30yTy TypucTtuyHOoro mpoaykty. IlpuHiun
BEpTUKANBbHUX MapkeTuHroBux cucreM (BMC). Tunu BepTUKaNbHUX MapKETHHTOBUX
cucteM. AreHTchka yroja. Ekckimro3uBHa areHTchka yroma. JlirneHsiiiHa yroja.
@panmmza. Bubip nocepeHUKIB Ta HanpsIMKHA criBopaii 3 HUMH. Kputepii Bubopy
MOCEPETHUKIB 71l KaHaiy 30yTy. [HTeHcuBHUUN po3noaui. EKCKITIO3UBHUN PO3IMOILL.

CeleKTUBHUH PO3IOIL.
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4.CTPpyKTYpa HABYAJIbHOI TUCIUILIIHA

Haz3Bu 3micToBHX Kinekictes rogua
MOMYJIIB 1 TEM neHHa popma 3a04Ha (hopma
YCbOTO Y TOMY YHUCIT1 YCbOTO Y TOMY YHUCIT1
a | m | nab | 117 | C.p. a1 | m | 1ab | iv7 | c.p.
1 2 3145 |6 |7 8 9 (10| 11 | 12 | 13
3micToBuii MoayJb 1.
3MicT, 3aBIaHHs Ta 11T 14 4| 2 8 14 1 13
MapKETUHTY
OCHOBM MapKETUHTY 14 4|92 8 15 2 13
TYPUCTUYHOTO MPOJYKTY
HOHgTTﬁ MapKETHHTOBOTO 14 4| 2 8 15 2 13
JIOCITI JKCHHS
[IpuHIMIM TPOBEAEHHS
MapKETHHTOBHX 15 4 |3 8 15 2 13
JIOCITIJIKEHb
MapxkeTrnHroBa
inpopmariiina cucrema 16 4|3 9 16 2 14
Typ. MiIPUEMCTBA
MoyibHa KOHTpOJIbHA poOOTa 2 2
Nel
Pa3zom 3a 3micToBUM 75 20 | 14 a1 75 9 66
moayJiem 1
3micToBHii MOAYJIB 2.
MapkeTHuHroBi
OCHUKEHES 14 | 4|2 8 | 15 |2 13
KOHKYPEHTHOTO
CepeIOBHUIIA
JlocmimKeHHS OBEAIHKHI
HOKUBAMIE 14 4 12 8 15 2 13
CermeHTallist puHKY 14 4 | 2 8 14 1 13
JudepenuiroBaHHs Ta
MIO3UIIIOHYBaHHS TYP.
HPOJYKTY Ha 16 414 8 15 2 13
TYPUCTUYHOMY PUHKY
MapxkeTrHrona 30yroBa
CTpaTeTisl TyPUCTUYHHUX 15 4 12 9 16 2 14
1 JIPUEMCTB
MonynbHa KOHTPOJIbHA
pobota Ne 2 2 2
Pa3om 3a 3micToBUM 75 20 | 14 41 75 9 66
MOJyJiemM 2
¥Ycboro roaiMH 150 40|28 82 | 150 |18 132
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5. Temu 1)1 NPAKTUYHUX 3aAHATH

Kinbkicts
Ne TOJVH
Hasga temu
3/m JICHHa | 3a04YHa
dbopma | popma
1 | 3micT, 3aBJJaHHA Ta L1J1 MAPKETUHTY 1
2 | OCHOBH MapKETHHT'Y TYPHUCTHYHOTO MPOIYKTY 1
3 | [ToHSATTS MapKETUHTOBOT'O TOCIIHKCHHS 1
4 | [lpyHIMnM nNpoBeIeHHS! MApKETUHIOBUX JOCTII)KEHb 2
5 | Mapkerunrosa iH(opmaliiiHa cucteMa Typ. HiAIPUEMCTBA 1
6 | MomynbHa KoHTpoibHa podoTa Ne 1 2
7 | MapKeTHHroBI JOCIIKEHHS! KOHKYPEHTHOTO CepeIoBUIIA 1
8 | JlocmiykeHHs MOBEAIHKY CIIOKHBAY1B 1
9 | CermeHTallisi puHKy 1
10 HudepenititoBanHs Ta MO3UIIOHYBaHHS TYPIIPOIYKTY Ha 1
TYPUCTUYHOMY PUHKY
11 MapKeTI/IHFOBa 30yTOBA CTPATETIsA TYPUCTUYHUX
T1IIPUEMCTB
12 | MoaynbpHa KOHTpOJBHA poOoTa Ne 2 2
Pa3om 14




16

6. TeMu 1J1 caMoCTiiiHOT po0oTH

Kinbkictb
No TOJVH
Hasa temu
3/m J€HHa | 3a04Ha
dbopma | dopma
1 | 3wmicT, 3aBJIaHHA Ta 11711 MAPKETUHTY 8 13
2 | OCHOBHM MAapKETHHTY TYPUCTUYHOTO MPOAYKTY 8 13
3 | [ToHSATTS MapKETUHTOBOT'O JOCTIIKCHHS 8 13
4 | TlpuHIMNIH MPOBEECHHS MAPKETUHTOBUX JTOCIIKEHb 8 13
5 | Mapkerunrosa iH(opmaliiiHa cucteMa Typ. HiAIPUEMCTBA 9 14
6 | MapKeTHHTOBi TOCHIKEHHS] KOHKYPEHTHOTO CEpeIOBHIIA 8 13
7 | JlocmipKeHHs MOBEAIHKY CIIOKHBAY1B 8 13
8 | CermeHTallisi puHKy 8 13
9 HudepeHItitoBaHHs Ta MO3UIIOHYBaHHS TYp MPOIYKTY HA 8 13
TYPUCTUYHOMY PUHKY
10 MapKeTI/IHFOBa 30yTOBa CTpATETIs TYPUCTUUHUX 9 14
1IPUEMCTB
Pa3om 82 132
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7. InauBiaya bHi 3aBIaHHSA

B Mexax KOKHOT0 3MICTOBOT'O MOAYJIA CTYOACHT BUKOHY€E iH,ZII/IBiI[yaJIBHG 3aBJaHH

SK YaCTUHY MPAKTUYHOI Ta CAaMOCTIMHOI MiATOTOBKHU B MPOIIECi ONMaHyBaHHS MPOTPaMH

HaBYAJILHOI JUCIUILIIHH.

[HnMBiTyanbH1 3aBJaHHS BKJIIOYAIOTh Taki BUIM poOOTH SIK HAMCaHHs pedeparis,

CCC Ha 3aaHy TCMATUKY, a4 TAKOK HiI[FOTOBKa A0 NPAKTUIHUX 3aHAThH.

N o a kb

10.

11.
12,
13.
14,
15.
16.
17.
18.
19.
20.

OpieHTOBHI TeMu AJis1 MIATOTOBKH pedepatis

Col1ianbHO-€KOHOMIYHA CYTHICTh MAPKETHHTY.

Cneundika MApKETHHTY MOCTYT.

CyTHICTB 1 3MICT MAapKETUHTY B TypU3MI.

Po3BuTOK TEOpii 1 NPaKTUKK MAPKETUHTY.

PiBHI 1 KOOpMHALIISI MAPKETUHTY B TYPHU3MI.

MapkeTUHT Typu3My Ha HaIllOHAJIBbHOMY PiBHI.

Typucrcbke MmMANPUEMCTBO — OCHOBHA JIaHKa peai3aiii  KOHIISIIii
MapKETHHTY.

CydJacHi TeHCHIIIT pO3BUTKY MapKETUHTY TYPUCTCHKUX I AMPUEMCTB.
OCHOBHI YMOBH 3aCTOCYBAaHHS 1 IPUHIIMIIK MAPKETUHTY B TypU3MI.
Texnonoris  peanizamii  KOHIEMIII  MapKETUHTY Ha  TYPHUCTCHKOMY
H1ITPUEMCTBI.

CyTHICTb 1 3aBAaHHS MAPKETUHTOBUX JOCIIIKEHb.

MeTtoauyHi OCHOBH MapKETUHTOBUX JAOCIIIKCHbD.

[IpaBuna 1 npoueaypu MapKETUHIOBUX JTOCIIIJIKEHb.

®opMu oprauizailii MApKETUHTOBUX JOCIIIKEHb.

HamnpsiMki MapKETHHTOBHX JOCIKEHb.

Cucrema BHYTpIIIHBOT MAPKETUHTOBOI 1H(OpMaITi.

Cucrema 30BHINHKOT MAPKETHUHTOBO1 1H(OpMAITii.

Cucrema 300py NEepBUHHOI MApKETHHIOBO1 1H(OpMaIIii.

ExcrniepTH1 OIIHKH SIK JPKEpEeI0 MapKETUHTOBOI 1H(pOopMalIrii.

MeTton ¢oxyc-Tpynu B MApKETUHTOBUX JIOCIIIIKEHHSIX.



21.
22,
23.
24,
25.
26.
217,
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
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CucreMa aHasizy MapKeTUHIOBOI 1H(pOpMaIiii.

ABTOMaTH30BaH1 MapKETUHTOBI 1H(POpPMAIIiitHI CUCTEMHU.

[HTEepHET 1 HOTO TeXHIYHA XapaKTePUCTHKA.

CtBopennst Web — cailTy Typ nianpuemMcTBa

Enextponna komepiiis.

BponroBaHHS 1 MpoAaX TYPUCTCHKOTO MPOIYKTY B PEKHUMI OH-JIAHH.
AHani3 KOHKYPEHTHUX CTpaTeriii Ha PUHKY.

BusiBneHHs nepeBar 1 HEJIOMIKIB Y AisUIbHOCTI KOHKYPEHTIB.
Crparerii TypUCTChKOI KOMITaHii — Jijepa.

Crparerii TypUCTChKOI KOMITaHii — MOC1I0BHHKA.

Crparerii TypUCTChKOI KOMITaHIi — IPETEHICHTA.

Crparerii TYpUCTCHKUX KOMIIaHIH, K1 00CIYyrOBYIOTh PUHKOBY HIIITY.
KonkypeHTHe cepeoBHine TypUCTCHKOTO i IMPHEMCTBA.
EnemenTu aHanizy KOHKYpEHTIB.

[1oOynoBa KOHKYPEHTHOI KapTU PUHKY.

OpieHTallis Ha CIOXUBa4Ya — OCHOBHUI MPUHITUI MAPKETHUHTY.
daxkTopu, 0 BIUIUBAIOTH HA CIIOKUBAYIB TYPUCTCHKHUX MOCITYT.
MoTHBH NOBEAIHKHN CIIOKUBAYIB.

XapakTepucTuKa MpoIecy NPUUHATTS PIICHHS PO MPUAOAHHS TYPUCTCHKHUX
HOCHYT.

O1iHKa piBHS 33JI0BOJICHHS — HE3aJJ0BOJICHHS CITOKHBAYIB.
CTpyKTypa TypUCTCHKOTO POAYKTY.

KuTTEBUN LUK TYPUCTCHKOTO IPOAYKTY.

®opMyBaHHS MPOAYKTOBOI CTpaTerii.

OnTuMizariisi CTpYKTYpH IPOIYKTIB, IO MPOTIOHYIOTb.

HoBi npoiyKTy B MApKETUHTOBIH JA1STTBHOCTI.

OcCHOBHI eTanu po3poOKH MPOIYKTY - HOBUHKH.

BnpoBamkeHHSI HOBOTO TYPUCTCHKOTO MPOIYKTY HA PUHOK.
dopmyBaHHA 30yTOBOI CTpaTerii.

Kananu 30yTy TypuCTCHKOTO IPOIYKTY.



50.
ol.
52,
53.
54,
55.
56.
S7.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71,
72,
73.
74,
75.
76.
77,
78.
79.
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Bubip nocepeHUKiB 1 BU3HAYEHHS BUT1IHOI POpMH pOOOTH 3 HUMH.

CermenTarlis sik 3aci0 BUOOPY HaMOUIBII MEPCIIEKTUBHOTO IIJTLOBOT'O PUHKY.

O3Haku cerMeHTaii.

CerMeHTallisi TYpUCTCHKOTO PUHKY 32 JACKIJTbKOMa O3HaKaMH.
Bubip 11i150B0T0 pHUHKY.

Kito4oBi unHHUKH yCIixy nudepeHmiamii TypapoayKTy.
AHani3 audepeHIiioBaHOTO TYPIPOIYKTY.

Cy0’exTuBHE I 00’ €KTUBHE MO3UI[IOHYBAHHS.

[lepcriekTUBHI HANIPSIMKU MO3UIIIOHYBAHHS.

[ToMuIIKOBI CIIOCOOM MO3UIIIOHYBAHHS.

CyTHICTh MapKETUHIOBUX KOMYHIKAIIIH.

[{inp0B1 ayAUTOPIi KOMYHIKAIIIi.

EnemeHTH KOMIUIEKCY KOMYHIKAIIIH.

Po3pobka koMyHiKaliiHOI cTpaTerii.

Busznauenns aapecary 1 mijieid KOMyHIKaIiu.

Bubip cTpyKTypHu KOMIUIEKCY KOMYHIKaLlIM.

Po3pobka OromkeTy it aHami3 pe3ybTaTiB KOMYHIKAIIHHOT CTpaTerii.
OcoOucTuii mpojax y MapKeTHHTY TypPUCTCHKOTO MiANPUEMCTBA.
[Iporec ocobucToro mpoaaxy.

[Tpuitom KiTieHTa 1 BCTAHOBJICHHSI KOHTAKTY.

BusiBnenHnst notped Kii€HTa.

[IpencraBiieHHS IPOAYKTY.

[TononanHsa MOKIIMBUX HE3TOI.

3niiiCHEeHHSI POJIaXy 1 HACTYIHUM KOHTAKT 3 KIIIEHTOM.
CrumymoBaHHs 30yTy sK 3aCi0 BIUTUBY Ha PUHOK.

Po3poOka nmporpamu CTUMYJIIOBaHHS 30yTYy.

TecTtyBanHSs, pearnizailis IpOrpaMHu 1 aHaJ3 pe3yIbTaTiB CTUMYJTFOBAHHS 30YTY.

CyTHICTb 1 L1l TYPUCTCHKOI MPOTAraH/Iu.
HanpsiMku TypHCTCHKOT IpoTaraniy.

Oco0aMBOCTI PEKIAMHU B Tally31 TYPU3MY.



80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94,
95.
96.
97.
98.
99.

100.
101.
102.
103.
104.
105.
106.
107.
108.
109.
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Buam TypuctCchkoi pekiamu.

XapakTepucTUKa Cy4acHOTO PEKJIaMHOTO MPOIIECY.
Pexmamni kamrmaHii.

OcHOBHI eTany 3/11MCHEHHS PeKJIaMHO1 JisSJIbHOCTI.
Pexamai mocipKkeHHs.

Busnauenns 1ineit pexiamu.

[TpulHATTS pillIeHb TIPO peKIamy.

Bubip 3aco0iB po3MOBCIOIKEHHS PEKIaMHU.

Po3pobka pexiiaMHOTo OIOIKETY.

OnuiHka e(peKTUBHOCTI PEKJIAMHOI JISIIbHOCTI.

Pexnama B mpeci.

JlpykoBaHa pekiiama.

AynioBizyanbHa pekiama.

Panio- 1 Tenepekiama.

PexnamHi cyBeHipH.

[Ipsima nomroBa pexnama.

30BHIIIIHS peKiama.

Pexnama B [HTEpHETI.

XapakTepucTHKa BUCTABKOBHUX 3aXOIiB.

[Tporec ygacTi TypucTCchKoi pipMu B poOOTI BUCTABKH.
OdopmIiteHHS] BUCTaBKOBOTO CTCH]TY.

Po6ota nepconany TypucTChKOi (hipMH i 4aC BUCTABKH.
OcHoBHI TOHATTS 1 111 opMyBaHHS PIPMOBOTO CTHUITIO.
EnemenTu ¢pipMOBOro CTUIIIO.

Hocii dipmoBoro cturo.

ToBapHuU# 3HaK.

CyTHICTb CTpPaTETIYHOTO MAPKETUHIOBOTO TJIAHYBAHHS.
Cutyauiiiauii aHamis.

[InanyBaHHS 1IJIeH MANMPUEMCTBA.

Po3pobka anpTepHAaTUBHUX CTPATETIH.



110.
111.
112.
113.
114.
115.
116.
117.
118.
119.
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Bubip 1 ominka crparertii.

Po3pobka nmporpamMmu MapKeTHHTY.

bromxeT MapkeTHHry.

[{ina B KOMIUIEKCI MapKETUHTY TYPUCTCHKOTO MIANPUEMCTBA.
30BHIIIHI (paKTOPH MPOIECY IIIHOYTBOPEHHS.

[TocTanoBka el IHOYTBOPEHHS.

Bub6ip meTony 1iHOyTBOpPEHHS.

BuzHauenHs 1 peaizanisi HIHOBOI CTPATETTIi.

Opranizaiiis MapKeTHUHTY Ha TYPUCTCHKOMY MiAMPUEMCTBI.

Cucrema MAapKCTHUHIOBOT'O KOHTPOJIIO.
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8. MeToau HaBYaAHHSA

VY mpoiieci BUKJIaIEHHS] HAaBYAIBHOTO MaTepialy 3aCTOCOBYIOTHCSI TaKi METO/M:
CIIOBECHI — PO3MOBiJb, MOSICHEHHS, JEKIif, HAOYHI — UIIOCTpallis; MparMaTuyHi
METOJIM; METOAM CTHMYJIOBAHHS, MOTHBAIlil, OpraHi3allii, KOHTPOJIO HaBYaHHA Ta
3I1HCHEHHS HaBYAJIbHO-I13HABAIILHOI JISUILHOCTI.

BuBYeHHS JaHOTO Kypcy CTYACHTaMH 3A1MCHIOETBCSA, KpiM  JIEKIIMHUX,
NPaKTUYHUX 3aHATh Ta KOHCYJbTallll 3 BUKIAgadeM, IUIITXOM CaMOIIIITOTOBKU
CTYJICHTIB.

Camocriiina poOoTa CTyieHTa 3 IPEIMETY Tepeadavac:

1. ompaitoBaHHs Ta KOHCHEKTYBaHHsS JOJATKOBOi JITepaTypH, PEKOMEHI0BaHOI
BUKJIQJ]a4eM I1]1 Yac BUKJIAIY JICKITIH;

2. TIATOTOBKY JI0 MPAaKTHYHUX 3aHSTH;

3. camocrtiiiHuii momyk iHdopmalii B Oi0mioTekax Ta B Mepexi I[HTepHeT s
IMATOTOBKH JIO 3aHSTH;

4. omparroBaHHS IMEBHUX TEM ISl CAMOCTIHHOT'O MOTJIMOJICHOTO BUBYCHHS.



23

9. I1li1aH JeKUuiiHUX 3aHATH

3micToBuii Moayab Ne 1. TeopeTu4Hi 0OCHOBM MAPKETHHIY B TYPHCTChKIl

IHAyCTPil Ta IHCTPYMEHTH NPOBEAeHHA MAPKETHHIOBUX JOCJIi/I’KEeHb

TEMA 1 3micT, 3aBIaHHA Ta IJIi MAPKETHHTY.
1. OcHOBH MAapKETHHTY B TYPUCTUYHOMY O13HECI.
2. Ilimi Ta 3aBIaHHS MapKETUHTY.
3. OCHOBY MApKETUHTY TYPU3MY.

4. OiHKY Ta aHaI3 HUKIIYHOCTI 1 CE30HOCTI TYPUCTUYHOTO PUHKY.

TEMA 2 OcHOBM MAapKETHHI'Y TYPUCTHYHOIO IPOAYKTY.
1. OCHOBU MapKETUHTY TYPUCTUYHOTO NPOIYKTY.

2. CyTb MapKETUHTY TYPUCTUYHOTO MPOAYKTY.

3. Cneuudika MapKETUHTY TYPUCTUYHOTO MPOAYKTY.

4. JKuTTeBUI HUKI TypPOPOIYKTY.

TEMA 3 TIoHATTS MAapKETHHIOBOI'0 AOC/IiIKEHHS.
1. OCHOBM MapKETHHTOBHUX JOCIIIKEHbD.

2. [InanyBaHHS MapKETUHTOBUX JOCHIKCHb.

3. Po3poOka KOHIenIIii JOCTIIPKSHHS.

4. Buan mapkeTHHTOBOI 1H(OpMaITii.

TEMA 4 IlpuHuunu npoBeJeHHS MAPKETHHITOBHUX J0CJIi/I’KEHb.
1. 3MiCT Ta BUJM IPOBEJCHHS MapKETUHTOBUX JOCIIKCHb.
2. IIporniec MapKETUHTOBOIO JOCIIIJIKEHHS Ta HOTo eTarH.

3. CxnazoBi KOMIOHEHTH MPOBEACHHS MAPKETUHTOBHUX JOCIIIKEHb.
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TEMA 5 MapkeTuHroBa ingopmainiiiHa cucreMa TYPUCTHYHOIO MiIMPUEMCTRBA.
1. MapkeTtuHrosa iHpopmarlisi B Typu3Mmi.

2. Knacudikariist MapkeTHHTOBO1 iH(GOpMaIlii.

2.1. BropuHH1 MapKEeTHHTOBI1 JTOCIIKEHHS.

2.2. IlepBUHHI MapKETUHTOBI JOCIIHKCHHS.

2.3. JlochimkeHHs 32 METOI0M (DOKYC — TPYIIH.

2.4. MapKeTUHTOBI JOCIIKCHHSI B MEPEKi [HTepHeT.

3. Etanu npouecy 300py 1 aHalli3y MapKeTHHIOBO1 1H(hopMarlii.

3micToBuii Moay/ib Ne 2. MapKeTHHIOBUHI KOMILICKC IMiANPUEMCTB iHAYCTPII

TypHU3MY

TEMA 6 MapkeTHHIOBI 10C/TiI:KeHHS] KOHKYPEHTHOI'O cepe10BHINA.
1. AHani3 KOHKYPEHIIii Ta KOHKYpEHTHA IepeBara.

2. PunkoBuit migep.

3. SxkicTe 3a0BOJICHHS TIOTPEO.

4. MeTtoauky OI[IHKH KOHKYPEHTOCIIPOMOKHOCTI.

TEMA 7 JocaigskeHHsI HOBeIiHKH CIOKHBAYIB.

1. TeopeTruyHi acTeKTH MOBEAIHKH CIIOKHUBAYa.

2. YMHHUKHY BIUTUBY Ha KyIiBEJIbHY MOBEAIHKY MPH NMPUAOAHH] TYPHIPOAYKTY.
3. Tunu MoBeAIHKY CHOXUBAYiB MPU YXBaJCHHI PIIIIEHHS MIPO MOKYTIKY.

4. ITigxoau 10 BUBYEHHS CIIOKHBAYIB.

5. B3aeMOBITHOCHHH 13 CIIOKHUBAYAMHU.

TEMA 8 CermenTanisi puHky.
1. TeopeTHuH1 aCEKTH CETMEHTAIlll TYPUCTUYHOTO PUHKY.
2. li1b0BUI CETMEHT PUHKY.

3. [IpuHnunu cermeHTaIi.
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4. Metoau cerMeHTarlli.
5. IIporec cerMeHTartii.

6. Buau cermeHTariii TypuCTUYHOTO PUHKY.

TEMA 9 JIu¢epeHuiroBaHHS Ta NO3UMIIOHYBAHHA TYP NMPOAYKTY Ha
TYPUCTCHKOMY PHHKY.

1. IlonsaTTs qudepeHiiaii TYpUCTUIHOTO TPOIYKTY.

2. Bubip ctpaTterii OXOIUIEHHS PUHKY.

3. [IpuHuMnu BUBeEHHS AU(epeHIIHOBaHUX TYPHPOAYKTIB Ha PUHOK.
4. TTo3uI10HYBaHHS TYPUCTUYHOTO MPOJYKTY.

5. Ctparerii Mo3ULIOHYBaHHS.

6. BuOip 1 peasnizariisi cTparerii Mo3uilioHyBaHHS.

TEMA 10. MapkeTuHrona 30yToBa cTrparerisi TYPUCTHYHHMX MiINPHUEMCTB.
1. ®opmyBanHs 30yTOBOI cTpaTerii TYPUCTUYHUMH MiATPUEMCTBAMH.

2. Bubip mocepeHuKiB Ta HAMPSMKH CITIBIIPAIll 3 HUMH.

3. Kanamu 30yTy TypUCTHYHOTO MPOIYKTY.

4. Tunu BepTUKAIBHUX MAPKETUHTOBUX CUCTEM.
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10. MeToau KOHTPOJIIO

OriHOBaHHS HABYAJIBHHUX JIOCSTHEHBb CTYACHTA 3IIMCHIOETHCS BIATIOBIIHO [0
«ITonmokeHHs PO OIIHIOBAHHS HABYAJILHUX JOCSITHEHb CTYNIeHTIB YxHY 3a kpenutHo-
MOJIYJIBHOIO CHCTEMOIO» (3aTBepakeHo HakazoM pekropa JBH3 «YxHY» Ne 03/01-17
Bia 03.03.2015 poky), a Takox «I1o0KeHHSIM TIPO MOPSATOK Ta METOAUKY MPOBEIACHHS
ceMecTpoBHX (KypcoBHX) ek3aMmeHiB 1 3aiikiB B YxkHVY» (3arBepmkeHo HakazoMm

pekropa JIBH3 «YxHY» Ne 698/01-17 Bix 08.05.2015 poky).

[Ticnst BUKOHAHHS 3MICTOBOTO MOJAYJS  3IIMCHIOETHCS MOTOYHHM KOHTPOJb Y
BUTJIAJII MHCHBMOBOI poOOTH (KOMOIHOBAHI 3aBJIaHHS: TE€CTOBI Ta BIIKPUTI MUTAHHSA).
OuiHioBaHHST  HaBYaJbHUX JIOCATHEHb Ta MPAKTUYHUX HABUYOK  CTYJCHTIB

3M1HCHIOIOTECA 3a 100-0aIbHOI0 CUCTEMOIO.

CryneHT, sKuid B pe3yibTaTl NOTOYHOTO OLIHIOBaHHS a00 MiACYMKOBOTO
KOHTPOJIFO 3a MOJyJIeM OTpuMaB Oinbine 60 OamiB, Mae mpaBO HE CKJIAgaTH 3ajliK 3
JTUCIUIUTIHU. Y TakoMy BHUIIQJKy B 3aJ1KOBO-€K3aMEHAIlIHY Bi1JIOMICTh 3aHOCHUTHCS
3arajibHa MiJACYyMKOBa oOIliHKa. [Ipu yMoOBi, mo cTyaeHT(ka) Xo4e MOKPAIIUTH

MJICYMKOBY OIIIHKY 32 MOJIYJIb 13 IUCITUIUTIHY, BiH (BOHA) Ma€ CKJIaJaTH 3aiK.

CryneHT, sSikuii 3a pe3yjabTaTaMu MOJYJbHUX KOHTPOJIIB OTpUMaB OLIHKY «F» (0-
34 Ganu), MOBUHEH JI0 MPOBEJCHHS IMiJICYMKOBOIO KOHTPOJIIO TOKPAIIUTU IO OI[IHKY
npuHaiiMHI 10 mokasHuka FX (35-59 OGamiB) mig yac yepryBaHHS BHKJIajgada Ha
kadenpi. be3 Takoro mnokpamieHHs BiH (BOHA) JO MIACYMKOBOIO KOHTPOJIIO HE

AOITyCKa€ThCA.

CryneHT, sKui B pe3yJbTaTl MIJCYMKOBOTO OILIIHIOBAHHS 3a MOJYJIEM OTpHUMaB
MeHie 60 6aniB 3000B’s3aHUIM CKIIQATH 31K 3 JUCHUIUTIHK. Y pa3i, KOJU BIAMOBIII
CTyJIGHTa IiJl 4ac 3alliky OIlIHeHI MeHm HiK Ha 60 OamiB, BiH (BOHA) OTPUMYE

HE3a/I0BUIBHY MiJICYMKOBY OIlIHKY.
MeTtoau KOHTPOJIO BKIKOYAKOTh:

Ouintoeannsa 3011 ICHIOETbCA 32 TPhOMA CKJIaJI0BUMHU:
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- KOHTPOJIb 32 BUKOHAHHS MOJYJIbHUX 3aB/IaHb (ITMCEMOB1 pOOOTH);

- KOHTPOJIb CHCTEMaTUYHOCTI Ta AKTHBHOCTI pO60TH CTYACHTA IIPOTAIOM CCMCCTPY

(TpaKTUYHI 3aHATTS);
- KOHTPOJIb 1HJIUBIAyaJIbHOT (CaMOCTIHHOT) pOOOTH.

Ouinrosanna mooynvHux 3aedans. Ilicisi BUKOHAHHS IMPOrpaMH 3MiCTOBOTO
MOJAYNS Yy BHU3HAUCHHUH JIEKAHATOM TEPMIH 3AIMCHIOETbCA TOTOYHUN MOMYJIbHUN

KOHTPOJIb Y BUTJISAJII MMMCBMOBOI pOOOTH, SKHI OIIHIOETHCS y Mexax Bia 1 1o 60 Oarib.

Ouyintoeannsn iHOUgIdyanbHoi (camocmiiinoi) podomu 3IIUCHIOETHCS Y MEXKax

40 GamiB:

40 — 3a camocTiiiHE OMpAaIlOBaHHS BHU3HAYCHHX TeM (B I1HAWUBIIyaJIbHOMY

MOPSKY); 32 MATOTOBKY pedeparis, ece, 3a TEMOIO.
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11. IlepeJtik NUTAHB JJI MOAYJILHUX KOHTPOJBLHUX POOIT

MoayJibHa KOHTPOJbHA podoTa Nel

CyTHICTb Ta 1Tl MAPKETUHTY TYPU3MY.
OyHKIT MAPKETHUHTY B TYPU3MI.
OcCHOBHI (PaKTOPH 30BHIIIHBOIO CEPEIOBUILA MAPKETHUHTY.

CTaHOBJICHH 1 pO3BUTOK TYPUCTHUYHOTO MAPKETUHTY.

1

2

3

4

5. OcHOBHI (akTOpu NOSBH Ta PO3BUTKY TYPUCTUYHOIO MAPKETHUHTY.

6. IlpuHIKIIN MapKETHHTY.

/. ETanu MapKeTHHTOBUX JIOCII/IKEHb.

8. T'oJI0BHI HaNPSIMKU MapKETUHTOBHUX JOCIIKEHDb B TypU3MI.

9. MapketunroBa iHpopmaris Ta ii BUIy.

10. 3HaueHHs MapKETHUHTOBO1 1H(hOpMAaIIil B TypU3MI.

11. Kputepii knacudikailii MapKeTUHIoBO1 iHPopMaIllii B TYPUCTHUUHIN cdepi.

12. OcHoBHI MeTOIM 300py MapKETHHTOBOI 1H(pOpMAITLii.

13. Cniocobu MapKeTHHTOBUX JOCITIKEHb, 1110 BUKOPUCTOBYIOTh B TYPUCTHUYHIH ramysi.

14. AHasi3 cerMeHTallii Cno>KMBaviB rOTEILHUX TTOCITYT.

15. CyTHicTh MapKeTUHTOBO1 1HGOPMAIIIITHOT CUCTEMH.

16. KpuTepii sikocTi iHdopmariii.

17. MapxkeTtuHroBa iHpopMalliiiHa cucTeMa peKpealiiHO-TypUCTUYHOTO MIANPHUEMCTBA.

18. Metonu ¢opmyBanHs (YHKIIIOHATFHOT YAaCTUHU MAapKETHHTOBOI 1H(OpPMAIIHHOT
CUCTEMH.

19. IInanyBaHHS MapKETUHTOBOI JISJILHOCTI B TYPU3MI.

20. Anani3 cutyarlii Ha pUHKY TYPUCTUYHHUX TIOCIYT.

21. MoxuBOCTI 30yTy TYPUCTUUHOTO IPOJIYKTY.

22. XapaKTepuCTHKA I[IIbOBOTO CETMEHTY PUHKY TYPUCTUYHHUX MOCIYT.

23. Cnenu¢iyHl YMHHUKHU BIUIMBY HA AISUIBHICTH TYPUCTUYHOI PipMu (TpyHH 3aXUCTY
TMpaB CIIOKUBAYIB, aKTUBICTH OXOPOHH 30BHIITHHOTO CEPEAOBUILIA).

24. MapketunroBi crparerii. CriocoOu peanizalii cTpaTerii Ha MpaKTHIILI.
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KoHTpos MapKeTHHTOBO1 AiSTILHOCTI B TYPHU3MI.

TypucTuuH1 nOCIyry Ta iX MpaBoBe 3a0€3MECUECHHS.

[Ipouec yknaaeHHs: TYPUCTUYHOTO JJOTOBOPY.

Po3po6ka TypuCTHUHOTO NPOAYKTY.

Kananu 30yTy TypUCTUYHHUX TOCTYT.

30BHIIIHI (paKTOPH, SIKI BIUTUBAIOTH HA TYPU3M 1 TYPUCTUUHY 1HAYCTPIIO.
BuyTtpimHii Typu3M Ta Mi>KHaApPOJIHUNA TYPU3M.

Buan TypuCTHYHOI MISUIBHOCTI 32 METOI0 Typy, reorpadiuHuM HPUHIUIIOM,

KUIBKICTIO YYaCHHKIB Typy 1 CHOCOOOM MepecyBaHHS TYPUCTIB.

MoayabHa KOHTpPOJIbHA poboTa Ne2.

AHani3 mpono3uuii TYpUCTUYHHUX MOCIYr TYPUCTHUHUX KOMMaHIM YkpaiHu 3a
reorpapiyHoI0 03HAKOIO.

Opranizaritisi TypuCTUYHOT TIsUIBHOCTI B YKpaiHi.

KoHTposib MapKeTHHTY TYPHUCTUYHOTO i IPUEMCTBA.

Peanizaniss KoHUEN1i MApKETUHTY Ha TYPUCTUYHOMY HiANPUEMCTBI.

OcHOBHI BapiaHTH OpraHi3aliHUX CTPYKTYp BIAJAUTY MAapKETHHTY Ha
TYPUCTUYHOMY IIIIIPUEMCTBI.

@OyHKITIOHAIbHA OpraHi3allis CIy>KOU MapKETHHTY.

OCHOBHI NMPUHLIKINN TOOYA0BH OpraHizailii MApKEeTUHIOBO1 CIY>KOU TYPUCTUYHOTO
H1IPUEMCTBA.

Cucrema MapKeTHUHIOBOT'O KOHTPOJIIO.

[ToHsATTS 1 ha3u MApKETUHTOBOT'O YIPABIIIHHS.

10.Peknama i mpocyBaHHS MOCHYT.

11.YnpaBiiHHS MapKETUHTOM B 1HAYCTPIl TYpU3MY.

12.E(dexTuBHI MapKETUHTOBI pillieHHs Yy cepl 00CITyroByBaHHS TYPUCTIB.

13.Bubip MapKeTHHTOBUX CTpATETii HA TYPUCTUYHOMY ITiIPHEMCTBI.

14. BukopuctaHHs MapKEeTHHTY y chepl TypU3MY.
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15.CgitoBa TEHACHIIA /10 3pOCTaHHS Chepu TYPUCTUUHHUX MOCIYT.

16.PiBeHbh BUKOPHCTAHHS BHYTPIIIHIX PEKpealiitHuX pecypciB YKpaiHu.

17.Monens «CiM P TypHCTHYHOTO TIPOTYKTY.

18. SWOT-anaini3, anaji3 CHIIbHUX 1 CJIAOKUX CTOPIH, PUHKOBUX IIIAHCIB 1 3arpo3.

19. bap’epu nipu BXOKEHH] HA TYPUCTUYHHUM PUHOK Ta MPHU BUXOJII 3 PUHKY.

20. BusiBneHHS! HUHIMIHIX 1 MTOTEHIIIMHUX KOHKYPEHTIB TYPUCTHYHOT IHAYCTPIi.

21. MapKeTHHTOBU aHaJli3 YMOB KOHKYPEHIIIl B IHAYCTPIi TypU3MY.

22. AHani3 KOHKYPEHTHHUX CTpaTeriid Ha pUHKY.

23. BusiBjieHHs TiepeBar 1 HeJIOJNIKIB Y isUIbHOCTI KOHKYPEHTIB TYPUCTUYHOI 1HTyCTPii.

24. Metonu OLIHKA KOHKYPEHTOCIIPOMOXHOCTI: MATPUYHUNA METOA 1 METOJ,
3aCHOBAHMI HA Te€OPii €PEKTUBHOI KOHKYPEHLII.

25. UMHHUKY BIUTMBY Ha MOBEJIIHKY CIIOXUBaya MpU KYMIBIl TYPHIPOIAYKTY.

26. CyTb MapKeTUHTY TYp MPOAYKTY Ta Horo crenudika.

27. KuTTeBuil UKI TypHIPOAYKTY.

28.I1oHATTS, CTPYKTYpa Ta CKJIAJI0BI TYPUCTHYHOTO MIPOIYKTY.

29.Cuctema "A ns xapt", "Tabms qot", "llIBeacrkmii cTin'.

30.0OcHOBHI BUAM TYPY: NEKUIK-TYP; IHKITIO3UB-TYP.

31.®opmyBaHHs 30yTOBOI CTpaTerii TYPUCTUYHUMH ITiATPHEMCTBAMH.

32.Kananu 30yTy TypUCTUYHOTO TIPOAYKTY.

33.Ponb 30yTy B MapkeTHUHTOBIH JisTbHOCTI. Po3po0Oka 1 peanizaitis 30yToBO1 cTpaTertii.
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12. IlepeJtik MUTAHB JJIS MIICYMKOBOT0 KOHTPOJIIO 3HAHD

CyTHICTB Ta 1171l MAPKETUHTY TYPHU3MY.

OyHKIII] MAPKETUHTY B TYPHU3MI.

OcHOBHI (paKTOPH 30BHIIIHBOTO CEPEOBHINA MAPKETHHTY.
CTaHOBJICHH 1 pO3BUTOK TYPUCTHYHOTO MapKETUHTY.

OcHOBHI (PaKTOPH MOSBU Ta PO3BUTKY TYPUCTHUYHOTO MAPKETUHTY.
[TpyHIMIIM MapKETUHTY.

ETanu MapKeTHHIOBUX JIOCIHIIKEHb.

["'0510BH1 HAaPSIMKA MapKETUHIOBUX JIOCHIIIKEHD B TYPH3MI.

© © N o g &~ w DN E

Mapxketunrona iHdopmailis Ta il BUIH.

10. 3nayeHHss MApKETUHTOBOI iHGOpPMAITii B TYpHU3MI.

11. Kpurepii knacudikailii MapKeTUHIoBoi iHPopMallii B TYPUCTHUHIN cepi.

12. OcHoBHI MeToM 300py MapKETHUHTOBO1 1H(hOpMAaIIii.

13. Cocobu MapKeTHMHIOBUX JOCTIIKEHb, 0 BUKOPUCTOBYIOTh B TYpPUCTHUYHIN
raysi.

14. Anaii3 cerMeHTallii CoXKMBayiB rOTEILHUX MOCTYT.

15. CyTHiCcTh MapKEeTUHIOBO1 1HPOPMALIIITHOT CUCTEMH.

16. KpuTepii sikocTi iHdopmariii.

17. MapkeTunrona 1H(opmMmarriiina cucrema peKpeariiHo-TypUCTUIHOTO
I ITPHUEMCTBA.

18. Metonu dopmyBaHHS (YHKIIIOHATFHOT YaCTMHM MapKETHHTOBOI 1H(MOpMaIliitHoi
CUCTEMH.

19. TInanyBaHHS MapKETUHTOBOI AISUIBHOCTI B TYPU3MI.

20. AHani3 cutyanli Ha pUHKY TYPUCTUYHHUX MOCIYT .

21. MoxnMBOCTI 30yTy TYPUCTUYHOTO MPOJIYKTY.

22. XapaKTepuCTHKA I[IIbOBOTO CETMEHTY PUHKY TYPUCTUYHHUX MOCTYT.

23. CreuniyH1 YUHHUKY BIUTMBY Ha JISUIBHICTh TYPUCTHYHOI (ipMH (TPYMHH 3aXUCTY

NPaB CHOXKUBAYiB, aKTUBICTH OXOPOHH 30BHIIIHBOTO CEPEIOBHIIA).

24 Mapxketunrosi ctparerii. Criocobu peaisallii cTparerii Ha MpaKTHIIl.
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25.KoHTpoJIb MApKETUHTOBO1 JiSTTBHOCTI B TYPU3MI.

26.TypucTtuuHi MOCIYTH Ta iX MpaBoOBe 3a0e3MeYEHHS.

27 .Ilpouec ykinaaeHHs] TYPUCTUYHOTO JOTOBOPY.

28.Po3pobka TypHUCTHIHOTO TIPOIYKTY.

29.Kananu 30yTy TypUCTUYHHUX TOCTYT.

30.3oBHimHI (aKTOpH, SKi BILTUBAIOTH HA TYPHU3M 1 TYPUCTUYHY 1HIYCTPIIO.

31.BHyTpilHINA TYpU3M Ta MI>KHAPOTHUN TypU3M.

32.Bunu TypuCTHYHOI MiSUTBHOCTI 3a METOI0 Typy, reorpadidyHUM MPHUHIUIIOM,
KUIBKICTIO YYaCHHKIB Typy 1 CHOCOOOM MepecyBaHHS TYPUCTIB.

33.AHani3 Mpomno3uIlii TypPUCTHYHUX TOCITYr TYPUCTHUHUX KOMIAHIM YKpaiHu 3a
reorpapiyHoI0 03HAKOIO.

34.OpraHnizailisi TYpUCTUYHOIL JISTIBHOCTI B Y KpaiHi.

35.KoHTpoIb MapKETUHTY TYPUCTHYHOTO ITiITPHEMCTBA.

36.Peanizalris KOHIIEMIIT MApPKETUHTY HA TYPUCTUIHOMY T1ITPUEMCTBI.

37.0CcHOBHI BaplaHTHM OpTraHi3alliiHUX CTPYKTYp BTy MapKETUHTY Ha
TYPUCTUYHOMY MIAIIPUEMCTBI.

38.DyuKIIOHANIbHA OpraHi3allis CIIyKO0u MapKETHHTY.

39.0cHOBHI MPUHIMIK TOOYI0OBU OpraHi3allii MapKeTHHTOBOI CITY>KOM TypUCTHUHOTO
MIIITPUEMCTBA.

40.CucreMa MapKeTUHTOBOTO KOHTPOJIIO.

41.TToHATTS 1 a3y MApKETUHTOBOTO YIPABIIIHHS.

42.PexnaMa 1 mpoCyBaHHSI OCIYT.

43.YrpaBiiHHSI MAPKETHHTOM B IHIYCTPIi TypU3MYy.

44 EdexTuBHI MapKETUHTOBI pIIEHHS y cepi 00CITyroByBaHHS TYPHUCTIB.

45.Bulip MapKETUHTOBHX CTPATETid Ha TYPUCTUYHOMY ITiIITPUEMCTBI.

46.BukopucTaHHs MapKeTUHTY Y chepl Typusmy.

47.CBiTOBa TEHJICHIIIS /IO 3pPOCTaHHS CPepu TYPUCTHUHUX TIOCIYT.

48.PiBeHb BUKOPUCTAHHS BHYTPIIIHIX PEKpealiiHuX pecypciB YKpaiHu.

49.Moaenb «CiM P TYpUCTUYHOTO MPOIYKTY».

50. SWOT-anani3, anamni3 CUIbHHX 1 CTA0OKUX CTOPIH, PUHKOBHUX IIIAHCIB 1 3arpo3.
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51. bap’epu npu BXOKEHHI Ha TYPUCTUYHUM PUHOK Ta MPU BUXO/I1 3 PUHKY.

52. BusiBieHHS HUHIIIHIX 1 TOTEHIIMHUX KOHKYPEHTIB TYPUCTUYHOI 1HYCTii.

53. MapkeTHHroBHi aHaJi3 yMOB KOHKYPEHIIIi B 1HIyCTpii TYpU3MY.

54. Anani3 KOHKYPEHTHUX CTpaTeriii Ha pUHKY.

55. BusBnieHHs niepeBar 1 HeJI0JIKIB Y AISUTbHOCTI KOHKYPEHTIB TYPUCTHYHOT IHAYCTPII.

56. MeToau OILIHKKM KOHKYPEHTOCHPOMOXKHOCTI: MATPUYHHM METOJ 1 METO[,
3aCHOBAaHUM Ha Teopli ePEeKTUBHOT KOHKYPEHITi.

57. UYMHHMKY BIUIMBY Ha MOBEAIHKY CIOKHUBAaya MPU KyMiBIl TYpHPOIYKTY.

58. CyTb MapKeTHHTY TYp IPOAYKTY Ta Horo crernudika.

59. XKuTTeBHii UMK TYPHIPOAYKTY.

60.IToHsTTA, CTPYKTYypa Ta CKJIaJ OBl TYPUCTUIHOTO MPOAYKTY.

61.Cucrema "A nsa kapt", "Tabns not", "llIBenchpkuii crin".

62.OcHOBHI BUU TYpY: MEKUK-TYP; IHKITIO3UB-TYP.

63.DopmyBaHHs 30yTOBOI CTpATErii TYPUCTUYHUMH IiITPUEMCTBAMHU.

64.Kanamu 30yTy TYpUCTUYHOTO MPOAYKTY.

65.Posb 30yTy B MapKeTHHTOBI# AisibHOCTI. Po3po0ka i1 peamizariis 30yTOBOi cTpaTerii.
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13. Po3mogist 6aJ1iB Ta HIKAJIA OLIHIOBAHHSA

Po3mnonin 6asniB BiAMOBITHO O TEM HABYAIbHOI JUCIHUILTIHU, K1 MOXKE OTpUMATH
CTYJICHT, B1I0yBa€ThCSA HACTYITHUM YHHOM:

[ToTouyHe TecTyBaHHS Ta caMOCTiiiHA poboTa

IToToune
MonymbHa OLIIHIOBAaHHS,
. o . o CaMOCTIHHA,
3mictoBuil Moayib Nel 3micToBHuM MOIyb Ne 2 pobota {HBi Ty aiTs-
Ha poboTa Cyma
TIT|T| T| T |wwm| T T |T|T| T | uws 60/ 40/ 100
112 |3| 4 | 5 |2 g 7 | 8|9 | 10 [pasnanmua 60 40
919191919 15 9 9 19]9 9 15
O1iHIOBaHHS HABYAJIBHUX JIOCATHEHb CTYJICHTIB 3IIUCHIOETBCA 3a TaKOK
[IKAJIOIO:

HIxana ouinoBanHga: HanioHaabHa Ta ECTS

Cywma 0OadiB 3a Bci Ouirika OniHka 3a HalllOHAJIbHOIO LIKAJIO0
BUIU HanaijO'f ECTS | A eK3aMeHy, KypcoBOTO VTS 3aJTIKy
AJIBHOCTI poeKTy (poOOTH), MPAKTUKH
90 -100 A BIJIMIHHO

82-89 B

74-81 C Aobpe 3apaxoBaHO

64-73 D .

60-63 E 3aJI0BIJIBHO

35-59 FX HE33a10BIJILHO HE 3apax0oBaHO

. HE 3apaxOBaHO
0-34 F HE3aI0BUILHO
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14. PexoMen0BaHa JiiTepaTrypa

Bba3zosa aiteparypa:

1. 3abangina FO. b. MapkeTuHr TYpUCTHYHOIrO MiAnpueMcTBa: HaBuanbHuit
nociOnuk. — K.: My3uuna Ykpaina, 2002. — 196 c.

2. Mapkerunr B Ttypusme: YueO. Ilocoobuwe / A. II. Hypouu. — 4-e¢ wu3f.,
crepeotun. — Munck: HoBoe 3nanue, 2004. — 496 c.

3. Mynin I'. b., Tumomenko 3. I., Camapues €. B., 3miiioB A. O. MapkeTunr
typusmy: Hagu. [Toci6uuk. — Y. I. — K.: Bun-Bo €spon. yu-ty, 2005. — 324 c.

4. Myniun I'. b., Tumomenko 3. I., Camapues €. B., 3miiioB A. O. MapkeTunry
typusmy: Hasu. [Tocionuk. — Y. II. — K.: Bun-Bo €spon. yH-Ty, 2005. — 427 c.

JonaTrkoBa JiTeparypa:

1. Acconb I'enpu. MapkeTUHT: TPUHIUIBI U CTpaTerus: YueOl. /Uit By30B. — M.:
NH®PA-M, 1999. — 804 c.

2. barues I'JI. u np. Mapkerunr: Yue6. ans By3oB / I'.JI. barues, B.M.
Tapacesuu, X. AnH; [lox ob6m. pexn. I'. JI. barueBa. — M.: OAO «/31-B0 DKOHOMUKAY,
1999. — 703 c.

3. bapuykoB 1. C., HectepoB A. A., Hecrepor €. B. Typusm: opranizaiiis,
ynpasiiaas, MmapkeTusr. CI16., 2005.

4. bepman b., OBanc JIx., Mapkerunr: Ilep. ¢ anrn. — M.: Dxonomuka, 1990.—
350c.

5. be3pyxona H. JI., lukeBuu B.C. MapkeTUHT B rOTEJIbHOI IHIYCTPIi 1 TYPU3MI.
M., 2005.

6. borammuu-Manux B.B. Mapkerunr 1 ympaBmiHHS y cdepl Typusmy u
COLIAIbHO-KYJIBTYPHOTO CEPBICY: TYpPUCTUYHI,TOCTUHUYHO-PECTOPAHHHUE 1pa3BJIEKa-
TeJibHUE KomIuiekcu. M. -Boponex, 2004.

7. bpurrc 3. Mapketunr y typusmi. Kuis, 2005.

8. BonkoB 1O. ®. BBeneHHs y roteabHui 1 TypucTuuHuid 6i3Hec— PocToBH//I:

®enikc, 2003
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9. Bopomunora T. B. Typuctckuit mapketusr. M., 2006.

10. BockonoBuu H. A. Mapketunr typuctckux yciayr. — M.: Teuc, 2002. —
167c.

11. 'epacumuyk B. I'. MapkeTtunr: Teopis 1 npaktuka: Hapd. moci6. — K.: Buma
mk.,1994. — 327 c.

12. T'ynses B. I'. Opranizaimiss TypucTchkoi aisiibHOCTI — M.: ®DiHancH 1
cratucTtuka, 2003

13. Jenn 1., Jluuga T. Yuebnuk no pexname / Ilep. ¢ monasc. H.B. babunoii;
BI'DY. —Munck. 1997. - 320 c.

14. Qyposuu O. I1. MapkeTtusr y typusmi.MH., 2005.

15. JypoBuu O. Il., AnacracoBa JI. MapkeTHHIOBI JOCTIIKEHHS, Y TYypU3MI.
M., 2003.

16. dypoBuu A., AnactacoBa JI. MapKETHHTOBBIE MCCIECIOBAHUS B TypU3ME:
VYueb. - mpakt. [Tocobue. — M.: OO0 «Hosoe 3nanue», 2002. — 348 c.

17. 3aneconkuii A. C. Ctparerudueckuii MapkeTUHT B Typusme: Yue0. [locobue.
— CII6.: CII6I'VII, 1999. — 384 c.

18. Kocenkos C. 1. Mapkerunrosi nociimkenss. — K.: Ckapou, 2004. — 464c.

19. Kotnep @., boysn /[l., Meiiken3 [l. Mapketunr. ['octenpuumctBo. Typusm.
— M.: FOHUTH, 2003. — 1063 c.

20. Mapketunr / Ilox. pen. A.A. PomanoBa. — M.: banku u 6upxu, FOHUTH,
1995. - 560 c.

21. Omnomuennies U. M. Mapketunr B TypusMme: oOecreueHrne pPHIHOYHOU
nosuruu: Yueb. mocodue. — M.: Coperckmii ciopt, 2003. — 187 c.

22. Ilamupsu I'. A. Mapketunr B typuszme. — M.: OUHAHCHI U CTATHUCTUKA,
2000. - 160 c.

23. Ckapamanra Y. I1. ®ipmoBuii ctuib B rocTuHHOCTL. M., 2005.

24. ConositoBa T. A. MeHEIKMEHT 1 MAapKETUHT B COLIAJbHO-KYJIbTYpPHOI
cdepi, 1 Typusmi. XabapoBcrk, 2004.

25. ®arxyraunoB P.A. : Crparernueckuii MapketuHr: Yue6. — M.:3A0

«bu3nec-mkonay «Muaren-Cunres3y, 2000. — 640 c.
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26. FOnukoB JI. . MapkeTuHT B COIiadbHO-KYJIBTYPHOMY CEPBICI 1 TypU3MI.

M., 2003.

Pecypcu mepe:xi Internet:
1. http://www.tourism.gov.ua/ - caiit [lepxaBHOi TyprCcTUYHOT AMiHICTpaIlii.
2. http://travel.mail.ru/place/ — caiit 3 iHpoOpMaIti€ero Mpo KpaiHO3HABCTBO.
3. http://www.top-hotels.ru/ — caiit 3 iHdopmali€ro mpo Kparil roTesi CBITY.
4. http://www.hoteldiscount.ru/hotels/ — caiit 3 iHpopMmaIIi€ro Mpo roTei CBITY.

5. http://tourinform.org.ua/ caiit 3 iHdopMmarii€ro nmpo Typu3M 3aKapriaTTsi.


http://www.tourism.gov.ua/
http://travel.mail.ru/place
http://www.top-hotels.ru/
http://www.hoteldiscount.ru/hotels/cities.asp?CountryCode=C
http://tourinform.org.ua/

