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YAK 316.346.32-053.9(477)

Conko P. I.

NOTPEBMU NIOOEN NOXUIIOIO BIKY:
TEOPETUKO-METOOOMOrYHI mMaxonau
A0 OOCNIAXEHHSA | NPOBNEMM PEAMI3ALYTI

AKkmyarnbHicmb Mamepiany, euknadeqozo y cmammi, 3yMosneHa npozpecusHUm
CMapiHHAM ma 3MiHaMu couianbHo-0eMozpacghiyHor CMPYKMypu  HaceneHHs 4epes
3pocmanHa  numomol easu OCI6 NoOXunnozo eiKy, wWo npussodums 4o 3820CMpPeHHs
couianbHO-eKOHOMIYHUX npobiiem. Came momy euHuKae 2ocmpa npobniema y GoCHiOKeHHI
ma 3a00eoneHHi nompe6 nodel noxunozo eixy. MpoaHanizoearHo coujorioeivri nioxodu 0o
eu3HayvenHsi nompeb. Po3enaHymo OCHOBHI yMosu ma nioxodu 3adosoneHHs nompeb
model noxunozo eiky.

Kmouyosi cnoea: nwodu noxunoeo eiky, cmapinxs, nompe6u, npobnemu peanisayi,
yMo8U 3a0080/1€HHSI Ma OuiHIeaHHs mompes.

AKmyanbHoCmL Mamepuana, USMOXEHHO20 8 cmambe, obycrioeneHa npoepeccUsHbIM
CMAaPeHUeM U USMEHEHUSAMU coyuarnbHo-0emoepacbudeckoll cmpyKkmypbi HaceneHus eeudy
pocma niodell noXunoeo eospacma, 4mo npueodum K OBOCMPEHUd CcouuanbHo-
SKOHOMUHYECKUX npobneM. MIMeHHO ncsmoMy 803HUKaem ocmpasi npobnema @
uccnedoeanuu u ydoenemeopeHuu nompebHocmell noxunsix moded. lpoaranusuposaHsi
coyuonozuyeckue nodxodsl K onpedeneHuro nompebHocmedl, Paccmompensi ocHogHble
yecnosus u 1nodxodel ydosnemeopeHus nompebHocmell noxunsix moded.

Knioyeesie cnoea: cmapuku, cmaperus, nompebHocmu, npobnemsl peanusayuu,
ycnosus y0oenemeopeHus U ouerHku nompebrocmed.

Actuality of material, the stated in the article, conditioned progressive aging and changes
in socio-demographic structure of the population due fto increase in the proportion of older
people, leading to increased social and economic problems. That is why there is a sharp
problem in research and saticfaction of needs of the elderly. The analysis of the
sociological going is conducted near determination of necessities. The basic conditions

and approaches of satisfaction the needs of older people was considered.
Key words: elderly, aging, needs, problems of implementation, the conditions of

STIETERCHGT arid’ (feea’s assessiment.

IMocranoBka npobiaemu. [MoBHOLIHHA
HUTTETIUIBHICT MOAEH NOXMIOTO BiKY, sIK i OyAb-1KOi
iHImo} KaTeropii HaceeHHs, HEMOXKIIMBA 0€3 HaaHHs M
pi3HHMX BUIIB JOMOMOrH Ta MOCIYT, IO BiONMOBiNarOTh
ixHiMm norpebam. [ianbHicts ¢axiBuis coliaipHOT
poGOTH 1 HajaHHS COLaIBHHX MOCHYT Y paMKax
COLIiAJTLHOTO 00C/TyrOBYBaHHS HEOOXiHI, KOMU *KUTTERI
ofcTaBuHY, #Ki NORAOTHCA OO cTapocti (GimHicTs,
CaMOTHICTb, EKCKIIFO3isl TOMIO) OOMEXKYIOTh MOMUTHBOCTI
peaini3oByBaTH NOTPeOH caMOCTilHO.

Anani3 gocikens i mybnikanii. V cycninsHO-
TyMaHITAPBAX HayKaX NMOTPeGH JIOMUHHI PO3TINAI0TLCH
3 pisEEx Touok 3opy. Dinmocodis, couionoris
TICHXOJIOTifA, eKOHOMIKa aHaNi3yloTh NOTpedH 3i CBOET
cnenugivHOl TOYKH 30py, 3BEPTAOYM yBary Ha Ti
€JIeMEHTH Ta BJAaCTHBOCTI, AKi mMOB’M3aHi 3 1IX
nepenMeToM. 3 PO3BUTKOM DPHHKOBHX BiIHOCHH M0
BHUKOPHCTAHHS IIHOF0 MOHATTA aKTHBHO TOIYyYalOTHCS
i Taki IOUCHMIUTIHM, SIK MEHEIKMEHT, MapKeTHUHI,

imimxenoriss, koHdmixronoris, nabnik pineiimus. B
OCTaHHI POKH Y CTPYKTypi TYMaHiTapHOro 3HaHHA
BUHHKJA TaKa CBOEPi/HA rajysb, sIK CEpBiCONOrif, fKa
nosuuioHye cefe fK Hayka Opo MOTpeGH JICIMHH,
NPUHIMON 1 MeTond ix 3amoBosieHHA. B pesynwrati
HayKOBi YSBJEHHsI NP0 Pi3Hi BHAH NOTpeS HE CTiMBKU
i3011BOBaHI O/IHI Bil ONHMX, CKUIEKH B33EMOTIEPETUIETEHI,
3MilllaHi, BHACIIOK 4Oro mnpupoza morpeb, ix cyTs
AHATi3yIOTECS Y MIMPOKOMY TEOPETHKO-METO0JI0-
rivYHOMY KOHTEKCTi.

Tomy jocmimkeHHs notpe® 3a  HUHIIMIHBO]
TEOPETHUHOI CUTYallil OTpe6ye YiTKOro O0IpyHTYBaHHS
KOHTEKCTY 1X po3yMinHs. MeTol JaHoi CTATTi € aHasi3
COLIOJIOTIYHOTO Minxody 10 po3yMmiHHA TOTped Ta
XapaKTepPHCTHKa NOTped NIl IOXUIIOTO BiKy.

CouionoriuHi MAX0AN 00 BUBYEHHS NOTped MAIoTh
CBOIO crnelm(iKy: IO mepine, BOHHM pO3IIANAIOTEC Y
paMKax OKHTTENISUIBHOCTI iHOMBigiBE 1 TIpym B
CYCHUILCTBI; MO-Ipyre, COLIONOTIS JOCTHimKye 0CoGH-
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Bunyck 232. Tom 244

BOCTI KOHKPETHHX MpOSBIB i CTOCcOGHM 3alOBOJNEHHA
MOTpe6; TO-TPETE, COLHONOTIA 3BEpTAa€ yBary Ha
HalGIbm 3Hauymi noTpe6u B mNEBHME MOMEHT
CyCHinBHOro i ocobucroro xurrs [1]. IcHye Gauenns,
IIO COLIONOTis BHBYAE COLiATGHI HOTpeGM mopel:
nmpe6nycnhn<yaamai,ycaMo@e>erfﬁ, CaMOCTBED/DKEHHI,
CaMOpO3BUTKY, CAMOBHMPAXXEHHI; COLOTCHE3 BTOPHHHUX
notpe6;  0cOOAMBOCTI  CycHibHOIO  QopMyBaHHA
KOHKPETHHX TpOsBiB i crocoGie  3a10BONCHHS
NIEPBUHHUX noTped [2].

3aBIAKM COL{HONOTIYHOMY MAXOLY 0 BHBYEHHH
NOTPeG MOXHA BHABHTH, B YOMY JIOAM TIOXHIIOTO BiKy
BiZ4yBaiOTh HecTauy. Lle MoXyTh GyTH Sk KOHKpeTHi
NPEAMETH JJis NPUCTOCYBAHHA MOGYTOBHX YMOB 10
CaMOCTIHHOTO NpPOXWBAHHA, TaKk i TeBHi cepw,
CKaXiMO, HECTa4a MaTepialibHUX KOWTiB af0 MOXUIA-
BOCTe# i A03BULIA. OTpHMaHi 3HaHHA JAI0Th MOMUIH-
BiCTb CyAMTH NPO CTYNiHb TOTOBHOCTi YKPATHCHKOTO
CYCTIUILCTBA IO AEMOTPadiuHOr0 MOCTApiHHS HaceIeHHA
Ta COPUAHATTA CIparTeriii aKTHBHOTO  CTapiHHs,
JOTIOMAratoTh  PO3poOIATH  ¢EKTHBHY  COIASIbHY
NONITHKY ~JEpXaBH IHOXO 3a0e3reueHHs HasBHUX
notpe6. llinecnpamoBaHe peryJIOBaHHS MPOLECY
PO3BHUTKY i (PYHKIiOHYBaHHS MOTPed JEOAEH OXMIOTO
BiKy Y CHCTEMi COLHQIBHOTO 3aXMCTy HACENIeHHs
BKJIIOYAE 5K BUBYCHHA, 33/I0BOJIEHHA i IPOTHO3YBAHHS
norpeb, Tak i pO3BHTOK pecypciB (MaTepianbHEX,
indopmaniliamx, KagpoBKX TOWIO) 1A iX peasizarii.

VY TeOpeTHKO-METONONOTIYHOMY BiHOIIEHHI B
couionorii HalOLIbIn OINPalbOBAHAMH BBAXAIOTHCS
po6oTH, B SKHMX HOTPeGH BHMBYAIOTECA 3 HO3HLIH
AisbHICHOTO mimXoxy. B pansHcekmit mepion Takwii
MAXi1 DPO3BMBABCA TIONOBHHM YHHOM Y 3B’M3KY 3
HSULHICTIO MOOWHM B KOHTEKCTi  CyCHimbHO-
€KOHOMIYHHX BIHOCHH Ta 3HAYYIIOCTI HABKOJHMIIHLOTO
cepenosrina. ¥V cdiepi cOMiabHOTO 3aXUCTy HACENEeHHS
Taki MiJXOIU 3aIMLIAIOTHCS IUTIJHAMY, OCKUTBKH BOHH
BioGpaxaioTh crelMdiky ¢opMyBaHHS i HamZaHHS
HOCIYr y paMKax COI[aJbHOr0 0GCIyroByBaHHS.
OO6rpyHTyBaHHS LBOrO MNpPOLECY 3HAXOMUMO Y
RisnbHiCHiM Teopil Onekcis Mukonaiopyda JIeoHT epa,
AKWH TIpEpOIy TOTpeG mnoB’s3ye 3 X MpeaMeTHICTIO!
«BTAcHe, NoTpeda — 1ie noTpeda B YOMYCh, LIO JIEXKHTh
1033 OpraHi3MOM; OCTaHHE i € 1l mpeaMeToM.
VsBIEHHS PO NOTpe6H 3a3BHYall CKIaJacThes Y Hac
Ha OCHOBi crocTepexeHh post factum, To6To KoM
notpe6a Bxe Habyna TOro YW iHOIOrO KOHKPETHO-
NMPEAMETHOTO 3MICTy; TOMY IeH 3MiCT 313€ThCs
3aKJIaicHuM y caMilf moTpe6i, a He CTBOPIOBAHEM ii
06’ektaMn. MH TOBOPHMO, HANPHKIAJ, MO JTHOJUHA
icTe mOKONan TOMy, IO BOHA BigdyBae moOTpeby B
IOKONMafi i Taky notpeGy BOHA JAilicHO MoOXe
BiIYyBaTH: BCSKHH, OIHakK, posymie, mo He
«IIOKONagHa» N0Tpeba, BIACTUBA HEAKHM JIIOAM,
CTBODIOE y HHX CIIOXKHBaHHS IIOKOJIALy, a, HABTIAKH,
camuii (akT icHyBaHHA IWOKoJNamy i mocBim ioro
CMIOXKMBAHHA CTBOPIOE Y HHX BiITIOBiJHY KOHKpPETHY
notpeby» [3]. Tob6To, moTpe6a HOBHWHHA <(GHAUTHY
NpEAMET, AKUA 31aTHMH 11 3aJOBONIBHHTH, TOMY
CIIOHyKa€ [0 aKTUBHOCT.. Sk mNpaBWwio, KOXHa
norpeba ompenmeuyeTbcss (i KOHKPETH3YEThCs) Ha
OIHOMY 4YH JEKiIbKOX Ipeamerax, ski 3maThi il

3a0BONIBHUTH. OTXe, PO3BUTOK mOTpe6 iime B
HanpsMKy 301IbIIEHHS 9KMC/Ia NPEAMETIB, AKi 3AaTHi 1T
3a/{OBOJILHATH, IO, Y CBOIO Uepry, NpU3BOAUTEL MO
3MiHH i PO3BHTKY CaMHX IIPEIMETIB.

Bumesragani Tta immi Teopii mompe6 Ta ix
Kiacuikanii sx rau6oki i wikasi HaykoBi po3pobku
BHECJIH HE3alepeuHuii BKIAL y BUBYEHHS NpoGIeMu
notpe6. Hespaxarounm Ha HasBHICTE pagy po3BiK-
HOCTeH, BOHH HE BHKIIOYAIOTH OJHA OJHY i edeKTHBHO
BUKODHCTOBYIOTBCS [UIA BHPIIICHHA pPi3HOrO POy
NpHUKNaJHAX 3aB/IaHb y 6arathox cdepax npodeciiinoi
misueHoCTi.  IlincymoByroum ix KOpoTkuii  amWanis,
3ayBKMMO HACTyNHEe: 3 4acy (JOpMYBaHHS OCHOB
Cy4acHHX KOHUEMIiH notped (A. Macnoy, ®. T'epuGepr,
J.Max Knemnann), sxi B mepury uepry Hamaramucs
BH3HAYUTH NMOTpeOH AK BHYTpilHIM pakTop, mo Moxe
CIIOHYKaTH [0 JAili, nojambmi HaykoBi po3poGku
BUXOJATH 33 Li paMKH i Bce GUIbIIE yBark NpUALsAIOTh
BIUIMBY Ha MOTMBALII0 pIi3HHMX YUHHUKIB HABKO-
JIMIIHBOTO cepefioBuiia. [IopiBHAHO 3 JaKOHIYHMMH i
4iTKO CTPYKTYPOBAHMMHM KJIaCHYHHUMH TEOpiiMH
cydacHi KoHUenuii Oinbmr exIekTHuHi i CKiamHi,
TIParHyTh 10 MiKAHCUMILTIHAPHOCTI.

Buxyian ocnoBHoro marepiany. B sxocti MeTosio-
JIOTiYHOI OCHOBH HaMM BHKOPHUCTOBYEThCS KOHLIGHLIS
camoaktyamisauii (A. Macioy). BmsHauanbHAM
(axropoM 1BOro BHOOPY € TymaHICTMUHA CIIPSMO-
BaHiCTh i€l Teopil, fKa B UEHTP MOTHBIB CTABHTH
Npar{eHns iHauBiga 10 Ge3nepepBHOrO pPOIBHTKY i
CaMOBIIOCKOHATICHHS, IO CIIB3BYYHO iiesM COLUAJIBHOL
poGoTH Ta ApMHIMIAM AKTHBHOTO CTapiHHA. Baxiusi
TaKOX WiNiCHA KOHCTPYKIf, KOMMOAKTHICTH i 9iTke
bopMyTIOBaHHAM iepapxif, 10 JO3BOJIIE
KOHCTPYKTHBHO BHKODHCTOBYBAaTH 1 MNpM aHauisi
MONUIMBOCTEH JIONeH MNOXMIOrOo BiKy y peaisawii
pi3HOro piBHS MoTPe6 Ta pecypciB couianbHOi poGoTH
OO MABMIIEHHS TAaKMX MOXJIMBOCTeH. Takum umHOM
MOXKHA TPOAHATI3YBATIL Y3TOKEHICTh MiSABHOCTI THX
Yd HIIKEX OpraHiB, CIYXG Ta YCTaHOB y CHCTeMi
COLIaNbHOrO 3aXMCTy JNOAEH TOXWIONo BiKy i3
CTaHOM i AMHaMiKOI0 NOTpeG OTPUMYBauiB HOCIYT.
ITpumipoMm, B yMOBax ekOHOMIYHOI KpHM3H MOTpeGH
3HAYHOI KUTbKOCTI MOZEH MOXYTb JIErKO ONMyCTHTHCS
Ha HroKHI Wabni nipamiau. TotpeGu B Gesmenti i Hxi —
Bi4Hi, 2 TOMY NOCJyIH MeJHKO-COLIAIbHOTO XapaKTepy,
Hampukiaz, 1orisin BaoMa, OyayTs 3aTpeOyBaHi 3aBikun,
Tozi AK nmoTpeGa B caMopeanizallii IUIAXOM HABYAHHA
BIIPOJZIOBXK YCHOTO XKHMTTSA B YMOBAX [OraHOT EKOHOMIYHOT
curyauii Moxe HiBemoparucs.. ToMy 3araibHUM
OPUHLMNOM CTPAaTeTivHOro IUIAHYBAHHS COMiAJbHHUX
HOoCayr Ui JIOoAeH MOXWIOro BiKy € HeoOXiNHiCTh
CTEXKHUTHU 38 TEHAEHLIAMH PO3BUTKY TOTPEG.

Akryanizaiis THX YH [HIOMX HOTpe6 BHMarae
HaNalITyBaHHA Ha iX oOcmyroByBaHHA. Ane U y
BHIIAZIKY, KOJH OKpemi noTpe6GH, HaBmaku, HayTh Ha
cTiajl, He 3aBX/M BapTO BiIMOBIIATHUCS BiJl POIO3MIIH
INOZO iX 3a/IOBOJICHHS, SK Lie BiNOYBAETHCSH Y PHHKOBIiL
ekoHomiui. Takmif migxin cynepeunTEMe inesm
POBBUTKY TIOTEHL{iATy KIIEHTIB i 3MiH ¥ CyCIiNbCTBI B iX
iHTepecax, WO 3aKnaiedi y BU3HAYERHI NMpodeciinoi
couianbhoi poGotu XXI cronirra. Jlns mpukmagy:
BiIMOB2 Bill TIPHHIMNY OCBITH BIPOAOBXK YCHOTO
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KATTA i HaBYaHHA JOONEH NOXWIOTO BIKY HOBHUM
BUIAM  TisUIbHOCTI  OOMEXHTH IX  MOXIHBOCTI
MpaueBNalITyBaHHA, a BiANOBiAHO 1 3abe3neyeHHA
6azoBux notpe6. TaxuM YHHOM, BUKOPUCTAHHSA Teopil
A. Macnoy MOXe cTatd B Harofi OpH CKIaJaHHi
JOBrOCTPOKOBMX INpPOTHO3iB i miamiB. 3Haooum i
pO3yMiloUH CTYIiHb 3aIOBOJICHOCTI moTpeG Jmoneii
TIOXIJIOTO BiKy, MOYKHA MPOTHO3YBATH, sKi came noTpebu
MOXYTh CTaTH AOMiHYIOYHMH B MaltGyTHEOMY.

bepyuu a0 yBary, fixi KOMIOHEHTH HABKOJHIIHBOTO
cepenosuiia (dismuHoTO i COjaNBHOTO) (HOPMYIOTH
YMOBH I 33HOBONCHHA NOTpe0 JIOASH TOXUIOTO
BiKy, BapTO BHMXOAMTH 3 TOTO, LIO CYCHUILCTBO
OpraHi3ye JKHTTS 3a CBOIMH BIacHUMH 3aKOHAaMHM i
33JI0BOJICHHA MOTped 3alekuTh AK Bill cepeloBHUINA
MPOXUBAHHA, TaK i Big ocoOuCcTOi axkTHMBHOCTI Ta
cTyneHs anantuBHOcTi. KoXXHa JOOMHA BH3HAYAE
BaXIMBI 1N cebe moTpeGu # imTepecw, ane junie
YaCTUHY 3 HMX BOHA Moxe 3a0e3MeUnTH CaMOCTiiHO,
pemrra noTpedye chiBpani it y3romKkeHOCTi 3 iHIuMH
4ieHaMH cycminberBa. IleBHi Moxe 3abesmednTH
JMOIe JAepXKaBa, pPO3BHBAIOUM HAICKHHM YHHOM
coniansHy iHGpacTpyKTYpY.

Sx TBepmMB A. Macnoy, «MOXXHa Ha3BaTh pAj
CONATBHUX YMOB, HEOOXiOHHX [UIf 33J0BOJIEHHA
6a3oBuUX INOTpe(; HeHale)KHE BHKOHAHHSA LHX YMOB
MOXE NpPAMHUM YHHOM MEPCHIKOAMTH 3aNOBOJIEHHIO
6a3oBux notpe6. V psaAi IUX YMOB MOXHA HA3BATH:
csobomy cnoBa, cBoGoxy BHOOPY ANBHOCTI (TOGTO
JIOJMHA BijibHA poOHTH BCe, IO 3aX0ue, abu TUIbKH ii
nii He 3aBJaBaN¥ MIKOAW IHIIAM JHONSM), CBOGOLY
CaMOBHPAKEHHA, [IPaBO Ha JOCHIIHULBKY aKTHBHICTh
Ta OTpUMaHHA iH(opMalii, npaBo Ha caMoO3axHCT, a

TAKOX COLjaJIbHUM YCTpil, sAKmit xapakrepH3yeTbcs
CIpaBeINBICTIO, YECHICTIO Ta NOPAIKOM.
HenotpuMaHHs nepepaxoBaHUX YMOB, NOPYIIECHHS
npaB i cBO0OA cpUHAMAEThCA JHOAUHOK AK 0cOGHUCTa
3arposa. Lli yMOBH He MOXKHa BiIHECTH [0 PO3PALY
KiHIEBUX LiNel, aje JHOAU YacTo CTAB/IATS iX B OJUH
psan 3 GasoBuMH moTpefaMu, fAKi MaloTh BUKTIOYHE
NpaBo Ha 1e rophe 3BaHHd. Jioau 3anexio GoploThes
3a 1j mpaBa i cBOOOAM caMe TOMY, IO, MO30YBHINCH
iX, BOHHM pPHM3HMKYIOTb BTPAaTHTH I MOXIuBOCTI
3aJ0BOJICHH: CBOiX 6a30BMX NOTpe6G» [4].

Orixe, nepxasa, 3allikaBieHa B edeKkTHBHOMY i
cTabiTbHOMY PO3BHTKY CYCIHUIbCTBA, CTBOPIOE [PABIIIA i
YMOBH CHiBXKHTTS, 32 SKUX JIO[WHA MAac MOXJIMBICTH
3a/I0BOJIHUTH CBOI HOTpeOH TyMaHHMM criocoGoM, B
iHIIOMY pa3i B CYCHUIBCTBI 3pOCTa€ HEBAOBOJICHHA.
Depyan 10 yBarm CraBOapTH, BH3HAYeHi B
ManpuicskoMy MiXHapOJHOMY IUIaHi Aidl 3 npobiem
CTapiHHA, KOHBEHI[AX, PEKOMEHALiAX | pe3omowuiax
Mixnapogsoi  opramizamii  mpaiui, BceecBiTHBOT
oprasizaiii OXOPOHM 3[0pPOB’S Ta IHIIMX YCTAHOB,
Opranizaitis  O6’empanux Hauiii  pospobwna i
3aK/IMKAIa YPAAM BKIIOUMTH 70 CBOIX HalliOHANBHMX
Iporpam ps/ NPHHLMIIB OKO0 MOonel NOXUIOTo BiKy
[5]. ¥V 3micTi upx npuHIMOIB 3HAX0MMMO BinOGpaXeHHs
MOXUIMBOCTEM JHOZSH TMOXWIONo BiKy CaMOCTiiHO
3abesnmeyyraTy BracHi motpebM Ta OTPUMYBATH
BiNOBiHI comianbHi NOCAYrH Mmoo iX 3a6e3neYeHHs
y pasi HeoOximHocTi. Tiew un inuioro Mipowo el acnext
CTapiHHA HACeJIEHHs MNpOISHAETbes Yy  Gararhox
NPOrPaMHMX JOKYMEHTaX, fKi BH3HAYAIOTh CY4acHy
TOMITUKY y NAPWHI COLIAIBRHOrO 3axHCTy JHOjEH
MOXMWJIOTO BiKY.

Tabruys 1
BinnosignicTe npuHuENIB moxs Jioaeli NOXHI0ro BiKy piBHAM iXx noTped
Nea/m | Hazea npunnuny 3micT monokens Pisui norped
15 HesanexHicts Jloctyn 110 npoj0BONBCTBA, BOAH, HHTIIA, OJATY T MEIHIHOre O0CIyroByBaHHs yepes | Mizionoriuni
3a0e3neyYeHHs AOXOAY, MATpAMKH 3 GOKY CiM’i, rpoMaiu Ta CaMoI0MOMOTH; Exsucrenuilni
MONCUTHBICTh JKMTH B YMOBaxX, ski € OesneuHumMu i MOxyrs Oy apantopadi 3 | [Mpecrwnkni
ypaxyBaHHAM OCOOUCTHX CXWIBHOCTEH Ta MIHNIMBUX MOXIMBOCTEH; NPOKMBAHHA BAOMA
JO THX Tip, MOKM Lie MOXUTHBO,
y4acTh Y BH3HAUEHHI TepMiHiB 1 (OPM NPUNHHEHHS TPYAOBOT AiSALHOCTI, BiANOBIAHMX
nporpaMax ocBiTH i npodeciliHol niAroToBKH.
2 VyacTsb Yuacth y po3poOui i 31ilicHeHHi MONiTHKH MO0 BAacHOro Ao6pobyTy, 00MiH 3HaHHaMu | CouiansHi
i IOCBiZIOM 3 NPEICTABHUKAMH MOJIOJOTO NOKOMIHHA; AiSUIBHICTE B iHTepecax rpomany, | Ipectxai
BiAMOBiAHA J0 iHTepeciB | MONUMBOCTe! AOGPOBiNBEHA pobota; cTBOpeHHs 06’ ¢aHaHb
0Ci6 MOXUIIOrO BiKY.
33 Hornan 3abe3neuenna gornay i saxucry i3 Goky poauHu i rpomamu; ZocTyn Ao Meauusoro | ®izionoriumi
00cAYroByBaHHs, COLIANLHMX i NPABOBHX MOCHYT, OMIKKM; MOYKIMBICTE KOpHCTYBaTHCA | Ex3ucTenujitui
TpaBamMH i OCHOBHHMY CBOGOAAMHM. Couianehi
4. Peanisaiist MoxMBocTi i BeeGiunoi peanizauii CBOTO moTeHLialty; AOCTYN A0 MOXUIMBOCTEH | ITpecTinkwi
BHYTPIlIHBOTO CYCHIECTBA B TANy3i OCBITH, KYJIbTYPH, AYXOBHOTO XHTTA 1 BIATIOMHHKY. JlyxoBHi
ToTeHLiany ComianbHi
Sk ignicTs MOXIHBICTs BECTH TiHHH i Oezmeunnii cNoci® »UTTA, He MIABATHCS eKCILTyaTaLii, | EX3ucTeHLiiHI
HacHNIbCTBY; MPaBO Ha CHpPaBeJinBe TNOBOMWKEHHH, OLiHKAa poni Hesanexuo iz | Ilpecriokmi
EKOHOMIYHOTO BHECKY.
Jhbxepeno: ysaransHeHo 3a Marepianamu nokymentis OOH [5].
Binmitumo, mo y XXI cromitri cmektp notpe6  CTBOpEHHs MarepiaibHuMX Giar Ha HagaHHs IOCTYT i

JIEOJeH MOXHUIOTO BiKy, IO 3a{OBONBHAIOTECS IUIAXOM
HaJiaHHA COUiaNbHUX TOCHYT, 3HAYHO pPO3MIAPUBCA.
Lle obymopneno OaratbMa umHHUKaMHu. Hacammnepen,
ocobnuBoCcTAMH  TocTiHycTpianeHOoro  (imdopmariii-
HOT0) CYyCHUNBCTBA, HaMGimbm (yHIAMEHTAILHOK
03HAKOIO AKOTO € IepeopieHTauis BHpOGHMITBA 3i

regepyBanns  iHQopMalii, a TakoX PO3IBUTKOM
npodeciiinoi couiansHoi po6oTH Ta 3MIHAMH y CaMUX
HifXoJax J0 po3yMiHHA crapocti. B yMoBax cyuacHoro
CYCHiIbCTBA 3 PO3BUTKOM BiIMOBIOHMX CHCTEM
BAPOOHUIITBA — 3aCO0IB TpaHCHOPTY, TeneGadeHHs,
MEpEK 3B’A3Ky 3MIHIOIOTECH YSBICHHS NPO napameTpu
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3aJ10BOJICHHA NOTPeD, YPi3sHOMAHITHIOIOTHCA HPOTIO3UILLT,
B pe3y/bTaTi YOTO iCTOTHO PO3IIMPIOETHCA i came KOJo
HeoOximanx notpe6. Hapits y crenjanbHux 3aximagax
JUI Jojiel MOXWIOro BiKy, AKMMHM, LIS PUKIALY, €
TEPUTOPiaNbHi LUEHTPH COLaJILHOrO OGCITyroByBaHHA
(HamaHHA COLaBLHUX TMOCIYT), BOHO HE 3BOJMTECS 10
notpe6 ¢izuaHOro icHyBaHHA (iXi, Xkwmia, omAary i
T.in). Y Kojo HaranbHMX BBiIUIM mNOTpeOH B
niepeMillieHHi, CIIKyBaHHi, OCBiTi, iH(opManil # 6arato
in. Jioma moxmioro BiKy moTpe(yrOTh HECTAHZAPTHUX
tdopM 3aliHaTocTi ¥ BHUKOpPHCTOBYIOTH  (pinaHc,
ayTCOpPCHHT, AayHITH(TiHT Tomo. Bupobiserscs 6arato
pedeit i mpeaMeTiB, 6e3n0CEPEAHBO HE ITOB’SA3aHMX i3
3a0BOJICHHAM  BiTaJbHUX motpeb, a Ti, wo
CHPAMOBAHI Ha HUX, HaOYBaIOTh HOBUX (POPM.

OpieHTOBaH] Ha IOTpeOH KITIEHTIB Pi3Hi CErMEHTH
PHHKY NOCIYT Yy €BpONEHCBKUX KpaiHax ONepaTHUBHO
pearyloTb Ha noctapiHHa HaceneHusa. Ilpu pospoGui
Hosoro Ford Focus six aBTOMOGLNA, MPU3HAYEHOTO UTH
moaefl  pisHOro  BiKy, mpomopuiii, poamipiB i
MOMJIMBOCTEH, PO3POOHMKM  BHKOPHCTOBYIOTH
criemianbHi kocTiomu «Ctapmie moxomiHHS», «BaritHa
HKiHKa», IO NO3BOJISE Kpallie pO3yMiTH NOTpeOU 3HaUHOT
YaCTHHU HaceleHHs 3eMHol Kyni [6]. I xoua moneni
(XOCTIOMHU) BHITISAIOTH SIK IHOCh CEPENHE MDK eKimipoB-
KoK OmKonspa i BHCOKOTEXHONOTIYHUM CKaaHIpoOM
Ul KOCMOHaBTa, caM (aKkT € Ha[3BHYaifHO TOKa3o-
BUM.

Taxi cnenuivHo MoACHKi NOTPe6H, K MOpPabHi,
€CTeTW4Hi, mnoTpe6a Yy TBOPYOCTI MOPOIKYIOTH
po3maitTs 06’ekTiB MarepiasbHOI ¥ KyXoBHOI
KyJIbTYPH 1 IParHeHHS 10 OBOJOAIHHA HUMH ILIAXOM
3aTy4eHHA [O HAayKH, MHCTEeUTBa, ¢inocodcrkoi
KynpTypu. Po3BuTOK gyxoBHHX motpeb Imoxefi
HNOXWIOro Biky y 1bOMY CEHCi 3yMOBJIEHHIi
JeMOKpaTH3ani€lo OCBiTH i QYHKI[IOHYBaHHIM HOBHX
IHCTHTYTIB KYNBTYpH.

VY 3B’a3Ky 3 rnobanizanieio 10 BiTYM3HAHOL cdhepu

COLaNlbHOTO  OOCTYroBYBaHHA  CTald  LIMPOKO
BNPOBADKYBATHCA 3aKOPIOHHI 3pa3KH COLANbHHX
Nnocyr, Oinbin  OpieHTOBaHI Ha  iHAWBIAYyaNbHI

noTpebu Joxeit noxwioro Biky. Crig 3a3HauMTH
DPOHMKHEHHA Ha Liel PHHOK MOCIYr MiXHApOIHHX
opraxizaniii: «Kapitac», «Jlikapi Ge3 kopIoHiB»,
«ApMmis criaciHHS» Ta iHmMX. [Ing mopedl noxuuoro
Biky B YKpaiHi BOHM BiIOMi HOBHUMH IiIIXOJaMH Ui
HaJaHHA COIANBHUX HOCHyr. [IpUMITHO Takox
BIIPOBA/DKEHHA JI0 CHCTEMH COHIANbHOTO OGCIYToBY-
BaHHA iHGopManiiinux TexHonori. Jnsa edexTuBHOL
AIBHOCTI  OpraHisalifi = CHCTEMH  COLIANBHOTO
3aXMCTYy JIOoAel MOXWIOro BiKy CTaBIATHCS BHMOTH
CBO€YACHOTO BUABJICHHS 1 AKiCHOro 3abe3medeHHs
notpe6 LiIBOBMX TPyNn KOPHCTYBadiB i, 1o
MOJMJTHBOCTi, KOHKPETHOTO OTPHMYBa4a MOCITYT.

Taki migxomm y3romxyloThes i3 CcydacHUMH
TeHICHUiAMH pedOpMyBaHHA CHCTEMH COLIaIbHUX
nocnyr B YkpaiHi. Y paMKax HOBHUX MiJIXOAIB opra-
Hi3auji, ciy»x0u Ta yCTAHOBH IpH po3polili reHepaTbHOT
cTpaTeTii PO3BMTKY MNOYHHAIOTH OPI€HTYBATHCA HE Ha
36UIBIIGHHS KiTBKOCTI KOPHCTYBayiB COLAbHEX
HOCIYT, 8 Ha po3po0Ky IOCIYT, 3AATHUX 33J0BOJBHUTH
ix cnemudiuni notpe6u. L mepeGynosa 3ailicHioeThCA,

3 OHOrO GOKYy, IWIAXOM BHBYEHHS MOTPed KJIi€HTIB i
PO3BHUTKY BiANOBiTHMX MOCHYr, 3 IHIIOTO — Yepes
tdopMyBaHHA 1 KoperyBaHHA moTpe6 3a paxyHOK
iHHOBaUiliHMX mnponosunid. Omke, MoxHa HifTH
BHUCHOBKY, IO CTPYKTYpa # 33aKOHOMIpHOCTi PO3BUTKY
noTped OTpHMYBayiB COL{ATLHAX nOCIyT
6e3nocepenHbO BIUTMBAKOTH Ha (hOPMYyBaHHSA NiLTBHOCTI
3 IX HagaHHA. Y TO# ke 4ac y (axiBuiB couiansHOT
poGOTH € MOMNIIMBICTh 3BOPOTHOTO BIUTMBY Ha CHCTEMY
noTpeb — y AesIKUX MeXax X MOXKHA LiTeCNpSIMOBaHO
(dopMyBaTH # KOpEeryBaTH, Y TOMY YHCI 3a paxyHOK
BIPOBAIKEHHS iHHOBAIIi .

B ymoBax nocrapiHHf HaceleHHs YKpaiHu
TpaaMIi#Bui miAxXin, 3rifHO 3 [UM TUIAHYBaHHS
JOBIOTPHBAJIOl JOMOMOTH B paMKax COLHalbHOro
00C/IyroByBaHHs MOJATAN0 y BCTAHOBJEHHI NEBHOTO
CHiBBiTHOINEHHSA MDK KiNBKICTIO JIDKOK y OyIMHKax
A1s JnoAed moxwioro Biky i KUIBKiCTIO KHTENIB
perioHy, BiK SKUX BHIUIE NIEBHOTO LEH3Y (HAMPHUKIAZ,
100 nixok Ha 1000 xurenis crapiue 75 pokis), mopas
Oinplle MmiATBEPIKYE CBOKO HECTIPOMOXKHICTh HE JIHINE
3a40BOJIHHUTH NOTPeOH moaeit NOXWioro Biky Ta ix
cimeli, ane i MaTu HanexHe QiHaHCOBE 3a0e3MEUESHHA.
3’sapunmca HOBI TeHAEeHWl y 310poR’T Jmoged,
3MIHWINCS BiTHOCHA BapTiCTh AILTEPHATHBHUX IOCIYT,
JOOCTYNHICTL HOBHX TEXHOJOTiM  OGCIyTrOBYBaHHA,
COLaJIbHI YCTAHOBKY 1NOJO MIClil HaNaHHA JOTMIOMOTH i
Jgoriagy. 3a yMmoB (GiHaHCOBO-€KOHOMIYHOI KpU3H
06MEXEHICTh peCypciB BUMAra€e BiNOBIAHOCTI HOCIYT
XapakTepy noTpe6 KIieHTiB.

Po3rnspaioun npoGnemMy 3piBHOBaXEHHS MOTped i
MOXJIMBOCTEH  iX  3aJOBONEHHS Yy  KOHTEKCTI
€BOMIIOLINHOrO Ta CTPYKTYpHOTO mMiaxoxis, H. Jlyman
30KpEMa, 3ayBaXYE, IO KiNbKICTh «KOOPIMHOBAHHX
oci6 i notpe6 GymyTs 30UIbIIYBaTHCA» i TOMY «HE
IVBIAYACE  HA  BHMOTH  I€pCOHaizamii  T1a
npodecioHanizamii, FOJOBHMA aKUEHT y COLIIBHIMN
JONOMO3i ChOrOiHI POOHTHCS HA MPOTPaMH MPHAHATTSA
pimeHb, TO6TO Ha TMpaBWia, 3a AKUMH OLIHIOETHCH
OpaBUIBHICTb pillieHb» [7]. OXHUM i3 TaKUX TpPaBMI Yy
cepi couianbHOI MONITHKX Ta couianbHOI poGoTH
BH3HAETbCA OLHKA NOTpeS KIIEHTIB, AKa BH3HAYAE
XapakTep po3nojiny i JerepMiHanTH noTped Yy
JoBroTpuBaniii nonomosi. Ile mixsuimye BiporiaHicTs
OTPHMAaHHA MAaKCHMaJIbHOTo 00cAry o6IpyHTOBaHMX
JaHUX [J1s po3po6Ku MONITUKY Ta BipOTiAHICTH TOTO,
HI0 OCHOBHI Y4acHHKHM OyIyTh BBaXaTH Taky
NOJITHKY JIERiTHMHOIO.

OuinioBaHHA NOTpe6 pO3rILIAETHCS SK (hyHIAMEHT,
Ha AKOMY OyAyeThes YCHililHa MOJITHKA HALIOHATBHOTO
piBHA a0 perioHasbHa mporpaMa. Y Manpuackkomy
MDKHApPOJHOMY IUTaHi Aili 3 mpoGnem crapinas [8].
3aIpONOHOBaHi OKPEMi LULIXH OTPUMAHHA iH(OpMaIlii,
AKi OpraHi3oBaHi y BIANOBIZHOCTI JO TPBOX
NpIOPUTETHAX HAaNpPAMIB: YYacTh JIIOAEH TNOXHIIOrO
BIKY y PO3BUTKY CYyCIIIIbCTBa; 3a6€3MEUeHHA OXOPOHU
300poB’s i N0o6pobyTy; CTBOPEHHS CHPHATIMBHX
YMOB, 0 3a0e3neuyloTh iHAMBiNyaIbHHI PO3BUTOK
JIOJMHY BIOPOAOBXK Ychoro XHTTa. Take paMkoBe
IUIaHYBAHHA MOXE CIY)XHTH OCHOBOIO Jyia 360py
inopmauiii y nporeci ouiHOBaHHA NOTPe6 HE3AIEKHO
BiJl TOTO, Ki METOAY OLIHKH HoTped obpai.
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Kimouopi koHLemNLii omruMisawii coianbHux nocayr
OpieHTYIOTh Ha (HOPMYBAHHS TPUCTYIIEHEBOI CTPYKTYpH
IUIaHYBaHHsl MOCHYT, y fAKil NoenHaHi ouinka notpe6,
po3nogin Ta iHAWBIAYANBHHMM IMIAXi OO0 3a70BOJICHHS
notpeb xiieHTiB. OniHOBaHHA TOTPe6 JEOAEH TOXMIOro
BiKy, NIPOBEJEHE Yy €BPOMEMCHKUX KpaiHaX MpOTATOM
OCTAHHIX ACCATHITh, HWHI BH3HACTHCS BUPILIATLHUM
KpOKOM Ha IUIXY JOCATHEHHA e(eKTHBHOCTI
JOTIOMOTH JIOJAM IOXWIOTo BiKy. Jis mpakTHkiB i
HayKOBIIB, AKi PO3NOYMHAIOTH Ll WuX B VKpaiui,
BAOXIMBMMHM € okpeMi BHcHoBkM. Ilepm 3a =Bce,
€BPONEHCHKI  JTOCHI/DKEHHS 3acBimumin  Ge3yMOBHY
niepeBary KOMILIEKCHOI OLIHKH MOTpe0 KuicHTIB, ska
OXOIwnoe BCi  chepy KUTTA 1 TPOBOOMTHCA
Garatonpo(inpHOI0 KOMAHIOK CHeliaicTie (MemmKy,
COLiaNbHI TpaliBHKKK, TCHXONOrH). 3BemeHa 10
MiHiMyMy mipodecifiHa BiZOKPEMIIEHICTH 3MEHILYE
Ay0moBaHHA B OLHKAX 1 CHpuse po3polLi y3romKeHoro
NakeTy TOCHYr, Akl Moxe OOMEKHTH 3POCTaHHS
BHTpAT Ha iX HajaHHa. Xova iHauBigyanizalis nocuyr 3
HAaZaHHs JOTIOMOTH 1 JOITANY TiJBHIIYETHCH 33
MOXUIMBOCTI iX OIUTATH KIi€HTaMH, ajie Tpu IBOMY
BOHM NOTPeOYIOTH CIPYKTYp, fKi 3amporCHYIOTH
[aKeT IOCHYr i JONOMOXYTh NPUMHATH TpPABHILHE
pimenns. 3BepTacThess yBara Ha  HEOOXimHiCTh
odiniiHoro BU3HAHHSA poJti He(OPMATLHOI JOTIOMOTH i
JOTTISiY Ta HAlAHHA IATPUMKH LUIAXOM iHBECTYBaHHA

JIITEPATYPA

KOWITIB Ta 3MiMiCHEHHA MpOrpaM IONOMOTH 0co6aM,
fAKi 3a6e3neuyloTh AOTIsA. 3a3HAYaeThCA TAKOX, IO
¢parmenToBaHa i enizoxuyHa AONOMOra MOBUHHA GyTH
3a0e3neyeHa KOMIUIGKCHHMH 1  CKOOPIMHOBaHMMH
AisMM, JUIA 4YOTO BapTO CTUMYIOBATH iHTErpamiio
HaflaHHsi TOCIyr BCi€lo (opmanbHOw | HedopMais-
HOIO MEPENKEI0.

BucnoBku. JOCHiDKEHHA MATBEPIKYIOTH, IO
HasBHi pecypcH He IOBMHHI OyTH OCHOBOK s
OIHKHM TIOTpeG (TIOMUT HAPOMKYE MPOMNO3MUIK), a
UEHTpani3oBaHi NyHKTH iHdopMauii (indopmariiini
6aHKW) IOTMIOMAraloTh JIFOJIM NOXWIOTO BiKY Ta 0coGaM,
AKi 3a0€3MedyloTh HONAA 1 HAJAlOTh JIONOMOTY B
JOMAIIHIX yMOBaxX, e(eKTHBHO BHKOPHCTATH IIAKET
noctyr. Ilpu npoMy crapi moau notpeGyioTh aBOKATIB
IUIA 3aXHCTY i BiICTOIOBaHHSA CBOIX IPaB, OCKIILKH He
3aBxAM A00pe 3HalioMi 3 HMMHE | 3a3BM4Yali IOTaHO
PpOo30HpalOTHLCS B POLEAYPaX OLIHIOBAHHS MOTPED.

Bpaxopyroun  ocraHHe, paspofka  IpOCTOTO,
3PYHHOTO Y 3aCTOCYBAaHHI MDKAMCIMILTIHAPHOTO METOLY
OLIHKM BH3HAETHCH #K HAHOUIbLI OpMiHATHMH migxin,
[Ipote ue ckiannuii, TpyROMICTKUMN i TpuBanuil y waci
npolec, peatizanis aKoro 3 6oy KiieHTis nepenGauac
IX J0CTYyn [0 HE3WIEKHOTO KOHCYALTYBAHHA Ta
in(hopmaLtii, ycBinoMIIeHHS HEOGXiAHOCTI BCECTOPOHHBLOT
OLIIHKH iX 1oTpe6, a 3 GoKy haxiBLiB — po3’SICHIOBATBHOT
po6OTH Ta YMiHHA MPOBOANTH OLiHIOBAHHS.
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