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1. DESCRIPTION OF THE COURSE

Hours section for the curriculum

Indicators

Full-time Extramural

education education
Number of ECTS credits — 4 Year of studying: 1%
Total number of hours — 120 hours 120 hours 120 hours
Number of modules — 2 Semester:

2 2

Week hours Lectures:
full-time education: 3
classroom - 48 20 8

individual work of a student - 72 Practical classes:

28 8

Laboratory classes:

Summative assessment: exam

. ) Individual work:
Form of the summative assessment:

combined 79 104




2. PURPOSE OF THE COURSE

The purpose of the discipline “Excursion Studies” is the formation of special knowledge,
skills and abilities of students in the development of new excursion routes, methods of excursion
process, mastering the elements of professionalism of the future specialist.

The main tasks of the discipline are theoretical and practical training of students on:
theories and methods of sightseeing; pedagogical technique of excursion work; psychology of
excursion activity; formation of organizational, communicative and analytical abilities of the guide;
analyze the needs of a group of tourists and use the necessary forms of work with them;
independently prepare a tour and a set of documents for it; develop and conduct tours; analyze the
proposed tour; analyze the results of the excursion.

Subject - methodological principles of organization of excursion process, mechanisms of
perception of excursion information; ways to attract, concentrate and divert the attention of tourists;
logical requirements for the presentation of excursion material.

According to the educational programme, the study of this discipline contributes to the
formation of higher education in the following competencies:

1) integrated competence - the ability to set and successfully solve at a sufficient
professional level complex research and practical tasks, to generalize the practice of tourism, to
predict the directions of their development, to solve professional problems and practical tasks in the
field of tourism both in education and in work process that involves research and / or innovation
and is characterized by uncertainty of conditions and requirements.

2) general competencies:

- GC 1. To act on the basis of understanding of humanitarian values and globalization
processes, priorities of national development;

- GC 3. Ability to work in the international and domestic professional environment;

- GC 4. Fluency and ability to communicate in business English and other foreign language
(s) within the framework of professional activity;

- GC 13. Ability to process and interpret using basic knowledge necessary for professional
activity;

- GC 14. Ability to conduct an oral presentation and write an article based on the results of
research and modern concepts of tourism development;

3) professional, subject competencies:

- PC 1. Ability to define basic scientific concepts and categories, methodologies of tourism
(tourism studies) and apply them in professional activities;

- PC 8. Ability to implement international experience of recreational and tourist activities;

- PC 11. Ability to manage information;

- PC 14. Ability to social and academic mobility in the field of tourism.

3. PREREQUISITES FOR STUDYING THE COURSE

Prerequisites for studying the discipline “Excursion Studies” are the threat of the following
disciplines (D) of the educational program (EP):

- 1.1.1. Translation Workshop

- 1.1.3 Methodology and Organization of Scientific Research;

- 1.2.1. Tourism Studies

- 1.2.3 International Tourism.

4. EXPECTED LEARNING OUTCOMES

According to the educational programme, the Master's degree in “Tourism” studying of the
discipline “Excursion Studies” should ensure the achievement of higher education students the
following program learning outcomes (PLO):



Programme Learning Outcomes PLO code
Knowledge of advanced concepts, methods of research and professional activities PLO 1
on the border of subject areas of tourism
Ability to understand and apply in practice the theory and methodology of the PLO 2
system of sciences that form tourism

Practice the use of foreign languages in professional activities PLO 10
Act in a multicultural environment PLO 11
Demonstrate the ability to self-development and self-improvement throughout life PLO 16

Expected learning outcomes to be achieved after studying the discipline “Excursion
Studies”:

Expected Learning Outcomes of the Discipline PLO code
Know the subject, tasks, structure of excursion studies, operate with the basic PLO 1
concepts of the discipline
Understand the role of sightseeing in the context of tourism industry development PLO 2
Understand the methods of formation and technique of excursions, design the PLO 2
process of servicing tourists
Be able to form an individual text of the guide and present tour material PLO 10
Be able to develop different types of excursions taking into account the cognitive PLO 10
needs of tourists and apply innovations to improve the tour service
Analyze the excursion potential of the region from the standpoint of its popularity PLO 11
among different segments of tourists
Be able to apply elements of pedagogy and psychology in excursion activities, as PLO 11
well as methodical methods of conducting excursions
Evaluate the range of excursion product and management of excursion business PLO 16

5. DIAGNOSTIC TOOLS AND EVALUATION CRITERIA
LEARNING OUTCOMES

Assessment Tools and Methods for Demonstrating Learning Outcomes

Means of assessment and methods of demonstrating learning outcomes in the discipline are:
1) full-time education - current (reports in seminars, design of excursions, test tasks on the topic),
modular and final semester control in the form of credit; 2) on the extramural form of education -
current control, control work which is the admission to the final semester control in the form of

examination.
Forms (Methods) of Control and Criteria for Evaluating Learning Outcomes

Forms of current control: performance of practical tasks, speeches at seminars, performance

of test tasks on the topic.
Form of module control: module control work or testing (written).
Form of final semester control: exam.



Distribution of Points Received by the Students (Module 1)

Ongoing assessment and individual work Module Test Total
T1 T2 T3 T4
40 100
5 10 15 30
T1, T2 ... —themes
Distribution of Points Received by the Students (Module 2)
Ongoing assessment and individual work Module Test Total
T5 T6 T7 T8 T9
50 100
10 10 10 10 |10
T1, T2 ... —themes
Assessment of Certain Types of Educational Tasks in the Discipline
Module 1 Module 2
Type of activity Maximum Maximum
Number number of Number number of
points (total) points (total)
Practical classes 5 30 6 40
Written testing in thematic 1 5 5 10
assessment
Design of the thematic excursion 1 25 — —
Module test 1 40 1 50
Total 100 100

Criteria for Evaluating Module Tests

Current control is carried out during practical classes and aims to verify the assimilation of
educational material by students. The form of current control during training is determined by the
curriculum of the discipline. During the evaluation of the studying of each topic for the current
educational activity of the student, grades are set taking into account the approved evaluation
criteria for the respective discipline.

Module test is the control of students' knowledge after studying the logically completed part
of the curriculum of the discipline of the content module. The frequency of this type of control is
determined by the number of content modules during the semester.

Assessment of academic achievements and practical skills of students is carried out on a
100-point system. The total number of points per semester in the discipline consists of the
arithmetic mean score for the modules and points for the current control.

In case of receiving a positive final grade for the modules, student has the right to refuse to
take the exam. In this case, the general final grade is entered in the test report. Provided that if the
student wants to improve the final grade in the discipline, he must pass an exam. The results of the
current control are not taken into account.

If the student attended less than 50 percent of classes, the regularity and activity of his work
is estimated at O points.

Assessment of module tasks. After execution of the program of the content module in the
term determined by the dean's office the current module control in the form of written module task
or testing is carried out. If for objective reasons the student did not come for the module control
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within the specified period, he has the right with the permission of the dean to pass it within two
weeks after the debt.

Students who did not appear for the module test, or its module assessment is from 0 to 34
points, are required to pass (recompile) the module before the final control within the time specified
by teachers of the discipline and agreed by the dean of the faculty.

When assessing the module test takes into account the scope and correctness of the tasks:

a) the grade "excellent"” is given for the correct performance of all tasks;

b) the grade "good" is given for the performance of 75% of all tasks;

c) the assessment "satisfactory™ is given if more than 50% of the proposed tasks are
performed correctly;

d) the grade "unsatisfactory” is given if less than 50% of the tasks are completed.

Absence on module test - 0 points.

These ratings are transformed into rating points as follows:
"5" - 41-50 points;
"4" - 31-40 points;
"3" - 21-30 points;
"2" - 1-20 points.
Absence on MT - 0 points.

Criteria of the Summative Assessment

Based on the results of module controls, the final module mark is graded on the basis of the
results of module controls.

Exam is a form of the summative assessment that grades how a student have mastered
theoretical and practical material in a certain academic discipline during a semester, which is held
as a control event during the examination session.

Higher education applicants with a semester final rating score of at least 35 points are
allowed to take an exam.

The mark about the exam in the national scale (excellent, good, satisfactory, unsatisfactory,)
and the mark in the ECTS scale is set on the basis of the semester rating score of the applicant for
the discipline as follows:

Table 1
Grading Scale: National and ECTS
Total points Grade Grade on the Basis of National Scale
ECTS for an exam, term project for a credit
(work), internship
90 - 100 A excellent pass
82 - 89 B good
75-81 C
64 -74 D satisfactory
60 - 63 E
35-59 FX fail with the possibility to retake | fail with the possibility to
retake
0-34 F fail with the obligatory repeated fail with the obligatory
course repeated course




Criterion of the Summative Assessment for a Discipline

“excellent” (90-100 points, A) deserves a student, who has shown a comprehensive and in-
depth knowledge of the program material, ability to freely perform the tasks provided by the
program, mastered the major and reviewed the additional literature, understands the
relationship of the main concepts of the discipline and their significance for the future
profession;

“good” (82-89 points, B) deserves a student, who has shown full knowledge of the program
material, successfully performs the tasks provided by the program, mastered the major
literature recommended by the program, demonstrated the systematic nature of knowledge
in disciplines and is able to make own additions, but had some inaccuracies while
answering;

“good” (74-81 points, C) deserves a student, who has showed incomplete knowledge of the
program material, does not always successfully perform the tasks provided by the program,
partially mastered the basic literature recommended by the program, demonstrated non-
systematic knowledge of disciplines and is not always able make own additions, and has
some inaccuracies while answering;

“satisfactory” (64-73 points, D) deserves a student, who has shown knowledge of the main
program material in the amount necessary for further study and future work in the
professional sphere, is able to perform the tasks provided by the program, familiar with the
major recommended literature. As a rule, this grade is given to students who have made
mistakes while answering at the test, but who have the necessary knowledge to eliminate
them with the teacher’s help;

“satisfactory” (60-63 points, E) deserves a student, who has shown partial knowledge of
the main program material in the amount necessary for further study and future work in the
professional sphere, is not always able to perform the tasks provided by the program, is only
partially familiar with the major recommended literature. As a rule, this gradet is given to
students who have made gross errors while answering at the test, but who partially have the
necessary knowledge to eliminate them with the teacher’s help.

“unsatisfactory” (35-59 points, FX) is given to a student, who has demonstrated significant
gaps in knowledge of the main program material, made fundamental errors while
completing the tasks provided by the program.

“unsatisfactory” (0-34 points, F) is given to a student, when during the semester he made
gross mistakes in performing the tasks provided by the program.



6. CURRICULUM PROGRAMME
6.1. Content of the Discipline
Module 1. EXCURSION STUDIES AND MARKET MECHANISM OF ITS
ORGANISATION

Topic 1. Excursion Studies as Science and its Connection with Other Sciences

Concepts and tasks of excursion studies. The subject of research of excursion studies. The
structure of excursion studies. Main tasks of modern excursion studies. Excursion theory. Excursion
methodology. Excursion practice. Methodology and methods of excursion business. Didactic
principles of the excursion process: scientific, accessible, systematic, convincing.

Literature: 5-7, 20-23.

Topic 2. Methodology of Creating a New Excursion. The mechanism of Formation of
the Market Price for the Excursion Service

Technological process of designing a new tour. Price strategy and tactics of excursion
services. Tactical factors. Classification of pricing factors depending on the nature of the impact
on the formation of the market price of the excursion service. Classification of internal and
external factors in the formation of prices for excursion services.

Literature: 6-9, 12.

Topic 3. Ways to Improve Excursion Methodology and Innovations in Conducting
Excursions

General and partial excursion methodology. Technique of conducting an excursion. The
structure of the methodology of excursion work. Methodology of the excursion demonstration and
methods of an excursion story. Features of excursion methods in different types of excursions.
Requirements of excursion methodology. Ways to improve the quality of methodological work at
excursion institutions. Conducting interactive, including quest tours, costume tours, the latest
museum tours, virtual museums, virtual tours. Geocaching.

Literature: 1-4,7-10.

Topic 4. Informative Value of Excursion Sites in Zakarpattia

The role of Zakarpattia fortifications in the development of sightseeing. Religious
monuments as sacred heritage. Botanical uniqueness of Uzhhorod. Museum institutions of
Zakarpattia in the system of excursions. Modern architectural and town-planning excursion sites.

Literature: 8, 11, 15, 21

Module 2. THEORETICAL AND METHODOLOGICAL ASPECTS OF
ORGANIZATION OF EXCURSION ACTIVITIES

Topic 5. Current Situation and Trends of Regional Development of the Excursion Services
Market

Development of city sightseeing routes. Methodology to calculate the capacity of territorial markets
for excursion services. Ways to intensify business activities in the field of excursion services. Organization
of excursion activities in the aspect of development of the national tourism industry. Vectors of
development of excursion activity in Ukraine. Expansion of cooperation and capacity building, compliance
with market trends in the organization of excursion activities. Tourist and excursion potential of Ukraine.

Literature: 6-9, 21-22.

Topic 6. Excursion management

The offer of the tourist enterprise. Management of excursion activity under the market
conditions. Marketing in the field of excursion services. Management of the assortment of an
excursion product. Formation of the database on the volume and structure of sales of the tourist



product according to the forms of statistical reporting. Analysis of the dynamics of the total sales of
the tourist product.
Literature: 4-8, 15, 18, 25.

Topic 7. Excursion Method of Learning

Methods of learning and their use in the excursion process. Requirements for the excursion
method. Dialectical, formal-logical, certain-historical and partial methods in the sphere of excursion
studies. Subjectivity and material evidence (clarity) of the excursion method. Local and motor
principles of excursion methodology. The complex nature of the excursion method.

Literature: 3, 9, 11.

Topic 8. Excursion as a Pedagogical Process

Educational influence of the guide on tourists. Cultural and educational aspects of excursion
work. Educational value of thematic excursions. Special features of combination in excursion of
training and educational tasks. Understanding of excursion information. Training of excursionists in
terms of skills for independent research of sites. Constructive, organizational, communicative and
cognitive components of excursion activity. Pedagogical technique and its elements.

Literature: 5-7, 20.

Topic 9. Psychology of Excursion Activity

Psycho-emotional contact between the guide and the group, methods of its establishment
and support. The activity of excursionists as an indicator of the tour effectiveness. Special aspects
of information perception. Types of memory. Attraction, concentration and distraction. Loss and
deconcentration of attention and ways to overcome them. Associations in excursions. Rules of
excursion communication.

Literature: 6, 11, 19, 22.



6.2. Structure of the Discipline

Titles of modules and topics

Number of hours

Full-time Extra-mural
total including total including
2l _ 2l _
LR s | Eg 2
S | 5% 2x S |5E| 2
g |S£2/ 8¢ 128 8¢
i< o £ 2 Q oz £=2
2" term
MODULE 1. EXCURSION STUDIES AND MARKET MECHANISM OF ITS ORGANISATION
Topic 1. Excursion Studies as 14 2 2 10 12 1 1 10
Science and its Connection with
Other Sciences
Topic 2. Methodology of 16 4 2 10 17 1 1 15
Creating a New Excursion. The
mechanism of Formation of the
Market Price for the Excursion
Service
Topic 3. Ways to Improve 14 2 2 10 17 1 1 15
Excursion Methodology and
Innovations in Conducting
Excursions
Topic 4. Informative Value of 14 4 4 6 14 1 1 12
Excursion Sites in Zakarpattia
Module control work | 1 1
Total for the module 59 12 11 36 60 4 4 |52
MODULE 2. THEORETICAL AND METHODOLOGICAL ASPECTS OF ORGANIZATION OF
EXCURSION ACTIVITIES
Topic 5. Current Situation and 11 2 4 5 11 1 10
Trends of Regional Development
of the Excursion Services Market
Topic 6. Excursion Management | 11 2 4 5 12 1 1 10
Topic 7. Excursion Method of | 11 1 4 6 11 1 10
Learning
Topic 8. Excursion as a 13 1 2 10 12 1 1 10
Pedagogical Process
Topic 9. Psychology of 14 2 2 10 14 1 1 12
Excursion Activity
Module control work 1 1
Total for the module 61 8 |17 36 60 4 4 52
Total for the term 120 20 28 72 120 8 8 104




6.3. Topics of Workshops

Ne Title Number of hours
Full-time Extra-
mural
1 Excursion Studies as Science and its Connection with Other 2 2
Sciences
2 Methodology of Creating a New Excursion. The mechanism of 2
Formation of the Market Price for the Excursion Service
3 Ways to Improve Excursion Methodology and Innovations in 2 2
Conducting Excursions
4 Informative Value of Excursion Sites in Zakarpattia 4 1
Module Control Nel 1 1
5 Current Situation and Trends of Regional Development of the 4
Excursion Services Market
6 Excursion Management 4 1
7 Excursion Method of Learning 2
8 Excursion as a Pedagogical Process 2 1
9 Psychology of Excursion Activity 2
10 Conducting a Themed Tour around Uzhhorod 2
Module Control Ne2 1
Total 28 8
6.4. Individual Work
Ne Title Number of hours
Full-time Extra-
mural
1 Excursion Studies as Science and its Connection with Other 10 10
Sciences
2 Methodology of Creating a New Excursion. The mechanism of 10 17
Formation of the Market Price for the Excursion Service
3 Ways to Improve Excursion Methodology and Innovations in 10 17
Conducting Excursions
4 Informative Value of Excursion Sites in Zakarpattia 6 10
5 Current Situation and Trends of Regional Development of the Excursion 5 10
Services Market
6 Excursion Management 5 10
7 Excursion Method of Learning 6 10
8 Excursion as a Pedagogical Process 10 10
9 Psychology of Excursion Activity 10 10
Total 72 104

7. INSTRUMENTS, HARDWARE AND SOFTWARE REQUIRED BY THE DISCIPLINE

Technical equipment — OHP, laptop.
Software —the system of e-learning Moodle.
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8. RECOMMENDED SOURCES OF INFORMATION

Major Literature
3akon Ykpainu «IIpo BHeceHHs 3MiH 110 3aKoHY Ykpainu «IIpo Typusmy», Bin 18 nmucromana
2003 poky, Ne 1282- V.
I'OCT 28681.1-95 «TypucTcko-3KCKypcuoHHOe —oOcmyxuBanue. [IpoexTupoBanue
TYPUCTCKUX YCIIYT».
I'OCT 28681.2-95 «TypHCTKO-3KCKYPCHOHHOE OOCITy>)KHBaHHE. TypUCTHUECKHE YCIIYTH.
OO6mue TpedoBaHUS.
IF'OCT 28681.3-95 «TypuCTKO-IKCKypCHOHHOE oOchmyxuBaHue. TpeboBaHus TIO
o0ecrieyeHnI0 6E30MaCHOCTH TYPHCTOB M SKCKYPCAHTOBY.
[onosxeHHst PO MOPSAAOK BUAU1 JO3BOJIIB HA MPABO 3IHCHEHHS TYPUCTUYHOTO CYIPOBOIY
(axiBIsIM TYpUCTUYHOTO cynpoBoay, Bix 20 xoBTHA 2004 p., N 1344/9943.
AradonoBa JLI'., AradonoBa O.€. Typusm, rorenpHudl Ta pecTOpaHHMM Oi3HeEC:
LIHOYTBOPEHHS, KOHKYpEHLd, fep>kaBHe perymoBanHsa: Hapu. noci6. K.: 3nanns Ykpainu,
2002. 342 c.
babapuupka B., KoporkoBa A., ManunoBcbka O. EKCKypCO3HAaBCTBO 1 MY3€€3HABCTBO :
Hapuansunii mocioauk. 2-re Buna. K.: Amprenpec, 2012. 444 c.
[Toxonoana M. M. Opranizaiis eKCKypcifiHO1 AISUIBHOCTI @ MIAPYYHUK. XapKiB. Hall. YH-T
Micek. rocm-Ba iM. O. M. BekeroBa. XapkiB : XHYMI im. O. M. bekerona, 2017. 180 c.
EmenbsHoB b. B. DkckypcoBenenue : YueOnuk. 5-e m3a. M.: Coerckuii criopt, 2004. 216
c.
Hesnoiiminos C.I.  Ekckypcosorisi : HaBYalIbHO-METOJWYHUN TOCIOHUK. Oneca:
Actpomnpunrt, 2011. 216 c.
Kenposa 1. B. Texnonorus pa3paboTKu 3KCKYPCHOHHOTO MapuipyTa (TUIIOBasi CTPYKTypa U
TexXHoJIorru4eckas nokymentanus) [Tekcr] : yauedbnoe mocodbue. Pocros u//l. : AI'TY, 2016.
78 c.
Kenposa 1. B. Criennduka METOAUKN IKCKYPCHOHHOU pabOThI M €€ COBEPIICHCTBOBAHHUE /
[OnexTponnbiii pecypc]. Hayunsiii pesynbrar. Cepusi «TexHoJIOTHM OW3HECAa U CEPBHUCA»
2016. Ne 2 (8). Tom 2. c. 22-27.
MenemxMeHT TypuzMa: TypusM Kak OOBEKT yIpaBleHUsA: YUYeOHHK TMOA. pex.
KBapransnoBa B.A. M.: ®uHancel u cratuctuka, 2002. 302 c.:
Opranizanis ekckypciiHoi missibHOCTI. OmnopHuii KoHcmekT Jekiii. Yxmamad O.0.
Kapousion. K.: Bumauuuuii nentp KHTEY. 2002. 45 c.
Casuna H. B. , T'opOGsuteBa 3 .M. DkckypcoBeaenue: Yue0. mocooue. MHu.: bBI'DY, 2004.
335c.
®enopuenko B. K. Ictopis ekckypciitHoi nissibHOCTI B Ykpaini: HaBu. mocionuk / B. K.
denopuenko, O. M. KoctrokoBa, T. A. JIbopoBa, M. M. Omnekciiiko. Kuis, Konmop. 2004.
166 c.
Yaraiiga [. M., I'pubaxoBa C. B. Exckypco3nasctBo. Hapuanbuwii nocionuk. K.: “Kongop”,
2004. 204 c.

Additional Literature
Abpamos B.B., Tloxomogna M.M. IIpoGiemu yaOCKOHal€HHS CHCTEMM MIITOTOBKH 1
MEHEJUKMEHTY TMEepCOHaNly eKCKypciiiHoi cdepu TypucTChbKoi ramy3i YkpaiHu /
KommyHaneHOe X03siicTBO roposoB. HayuHo-texHuueckuil cOopHuk. Beim. 75. Cep.:
OxoHomuueckue Hayku. K.: «Texnikay, 2007. C.203-211.
CenoBa H. A. KynbrypHO-TipocBeTUTENBHBIN Typu3M: YdeOHoe mocobue. M.: CoBerckuit
cnoprt, 2003. — 96 c.
®enopuenko B. K., KocrtiokoBa O. M., IpopoBu T. A., Omnekciiiko M. M. Icropis
eKCKypciitHOi nisibHOCTI B YKpaini: HaBu. nocionuk. K.: “Konmop”. 2004. 166 c.
Xyckonen H. M., I'mymanox T. M. Ilpaktuka skckypcuoHHo# nestensHocTH. CIIO.:
«M3narensckuii nom 'epaa», 2006. 208 c.
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Information resources in the Internet
22. Biraemo Ha 3akapmnatti URL: https://zaktour.gov.ua/
23. Ipo Kapmatu URL: https://prokarpaty-tour.info/uk/uzhhorodske-ekskursiyne-byuro/
24. TypucTUYHUN iHpopManiiHmit HEHTP «Typiadopm 3akapraTTsi»
https://tourinform.org.ua/
25. HlonenHi exckypceii mo 3akapmartio URL: http://eks.in.ua/

URL.:
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