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KEY ASPECTS OF THE CURRENT EFFECTIVE DEVELOPMENT 
OF THE STATE ADMINISTRATION IN THE SPHERE OF TOURISM 
INDUSTRY OF THE UNITED KINGDOM OF GREAT BRITAIN AND 

NORTHERN IRELAND

Abstract. The article offers a scientific approach to the definition of 
digitization and virtualization as a trigger for the development of the state economy 
in general, and the tourism industry in particular, a review and analysis of the 
development of the modern tourism industry of the United Kingdom of Great Britain 
and Northern Ireland, in particular, a study of changes in the processes of state 
regulation, increasing the role and importance of public administration, the financial 
effect of creating new types and forms of excursion activities, as well as the general 
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impact of digitization processes on changes in public administration is calculated. 
The reason for the faster development of economic sectors, digitalization, the 
introduction of innovative management methods and the reason for the emergence 
of a powerful tourism industry in the United Kingdom is revealed. A successful 
example of the use of new forms of public and state management, which have 
positively proven themselves during the global Covid-19 pandemic, is considered. 
The place of the public and business in the structure of state regulation of economic 
sectors is defined and the difference of the British system of public administration 
from other world analogues is analyzed. The place of London and the United 
Kingdom in the world ratings of the technological development of countries and 
prospects for the development of high-tech sectors of the economy is indicated. The 
general virtualization of tourist destinations and the creation of comprehensive full-
fledged virtual tours are set as a trigger for the economic growth of the tourism 
industry in the difficult conditions of 2020–2022, technology platforms and business 
centers are defined as the basis of conducting business activity in the United 
Kingdom, as well as the main factor positioning the city of London as world business 
capital.

Based on the research of modern approaches to the implementation of 
successful state management and public administration in the tourism industry of the 
United Kingdom, the key success factors of the British modern management model 
have been determined, as a positive example for the successful development of 
similar sectors of the economy in other countries of the world, including Ukraine.

Keywords: public administration, United Kingdom, government regulation, 
tourism, digitalization, economy, globalization, Covid-19 pandemic.
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