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Abstract: the COVID-19 pandemic and other crisis phenomena, like war in
Ukraine, has disrupted traditional modes of education and forced schools and
universities to move towards digital learning platforms. While this shift has provided
opportunities for increased accessibility and flexibility, it has also presented a number
of challenges. These challenges include the digital divide, which affects the ability of
some students to access online learning resources, as well as issues related to the
effectiveness of online learning and the well-being of students and teachers. In this
article, we review the current state of the digitalization of education in the context of
the COVID-19 pandemic and other crisis phenomena and discuss the challenges and
opportunities that have emerged. We also provide recommendations for addressing
these challenges and maximizing the potential benefits of digital education.

Key words: digitalization of education, crisis phenomena, online learning,

learning resources, innovative learning.

The COVID-19 pandemic and other crisis conditions in society have had a
profound impact on education systems around the world. In response to the current
conditions, schools and universities have closed their doors and moved towards
digital learning platforms in an effort to continue providing education to students.
This shift towards digital education has presented both challenges and opportunities.
On the one hand, digital education has increased accessibility and flexibility for
students. It has allowed for the continuation of education during times of physical

distancing and quarantine, and has made it possible for students to access learning
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resources from anywhere with an internet connection. Digital education has also
allowed for the creation of new and innovative learning experiences, such as virtual
labs and simulations [1, 2].

However, the shift towards digital education has also presented a number of
challenges. One major challenge is the digital divide, which refers to the unequal
access to technology and internet connectivity among different groups of people. This
divide has the potential to exacerbate existing inequalities in education, as students
who do not have access to the necessary technology may struggle to participate in
online learning. Another challenge is the effectiveness of online learning [3, 4, 5].
While research has shown that online learning can be just as effective as in-person
learning in some cases, it may not be suitable for all subjects or learning styles.
Additionally, the lack of in-person interaction and support can affect the well-being
of both students and teachers, who may struggle with feelings of isolation and
burnout. In this article, we review the current state of the digitalization of education
and discuss the challenges and opportunities that have emerged. We also provide
recommendations for addressing these challenges and maximizing the potential
benefits of digital education.

According to a survey by the United Nations Educational, Scientific and
Cultural Organization (UNESCO), over 90% of students worldwide were affected by
school closures due to the pandemic, with the majority of these students transitioning
to some form of digital learning [6]. The rapid shift towards digital education has
been accompanied by a proliferation of digital learning platforms and resources.
Many schools and universities have adopted platforms such as Google Classroom and
Blackboard, while other resources such as Khan Academy and Coursera have become
popular choices for self-directed learning [7, 8]. However, the digitalization of
education has also highlighted the disparities in access to technology and internet
connectivity. According to the same UNESCO survey, over half of all students do not
have access to a computer or laptop at home, and around one third do not have access
to the internet. This digital divide has the potential to widen existing inequalities in

education, as students without access to these resources may struggle to participate.
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One major challenge is the digital divide, which could worsen existing inequalities in

education by limiting access to necessary technology for online learning. Another

challenge is the effectiveness of online learning, which may not be suitable for all

subjects or learning styles and can affect the well-being of students and teachers.
REFERENCES:

1. Digital Competence Framework for Educators. European Commision.
https://joint-research-centre.ec.europa.eu/digcompedu_en

2.  Schleicher A. (2021). The digital future of education (according to the
OECD). 21st century skills, adaptive, analytics, critical thinking, Discourse,
investment, learning outcomes, mindset, Online learning, Personalization, platforms,
politics. https://adaptivelearninginelt.wordpress.com/2021/01/26/the-digital-future-
of-education-according-to-the-oecd/

3. Marginson S. (2006). Dynamics of national and global competition in
higher education. Higher Education. 52. 1-39. https://doi.org/10.1007/s10734-004-
7649-x

4, Marginson S. (2012). Including the other: Regulation of the human
rights  of mobile students in a nation-bound  world.  Higher
Education. 63 (4). 497-512. https://doi.org/10.1007/s10734-011-9454-7

5. Marginson S. (2022). What drives global science? The four competing
narratives. Studies in Higher Education. 47 (8). 1566-1584.
https://doi.org/10.1080/03075079.2021.1942822

6. Edukacja dla Europy : raport Komisji Europejskiej, Komitet Prognoz
«Polska 2000 Plus» przy Prezydium PAN. Warszawa 1999. S. 361-365.

7. Schleicher A. (2021). Digital Education Futures Initiative launched at
Cambridge. https://news.educ.cam.ac.uk/digital-education-futures-initiative-launched

8.  Schleicher A. (2018). The future of education and skills Education 2030.
https://www.oecd.org/education/2030/E2030%20Position%20Paper%20(05.04.2018)
pdf

259



