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Since 24 February 2022 martial law has been introduced in Ukraine because of the military 

aggression of the Russian Federation, which requires urgent actions of state bodies, institutions, 

enterprises, organizations of all ownership forms, in order to bring the unified state security system 

into readiness to perform tasks as assigned in the special period. Against this background, the issues 

of digital transformation of the state customs and tax services took on a new colour. 

Paying attention to the digital transformation of customs (e-Customs), it is worth noting the EU 

Program for the Support of Public Finance Management in Ukraine (EU4PFM), aimed at financial, 

technical and expert assistance. The project provides: the information system creation for the 

customs authorities work automation; the introduction of electronic services related to customs 

clearance for subjects of foreign economic activity; automation and simplification of customs 

control and customs clearance processes; analytical and public reporting tools; the automation of 

checkpoints and customs clearance points [1]. Thanks to the support of this program, on 1 October 

2022, the Convention on the Common Transit Procedure (CCTP), or the so-called "customs visa-

free" [2], became operational in Ukraine. It envisages the use of the new computerized transit 

system NCTS with the aim of strengthening the security of customs transportation and revitalizing 

international trade. This system allows the Convention member states customs services to exchange 

data and to monitor the international movement of goods, which will make it possible to prevent 

illegal transit and will contribute to the growth of customs revenues to the state budget. 

The NCTS system automatically exchanges tax information according to Country-by-Country 

reporting (CbC) and Common Reporting Standard (CRS) [3]. Currently, this information is shared 

through Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account 

Information (CRS MCAA) and Мultilateral Сompetent Authority Agreement on the Exchange of 

Country-by-Country Reports (CbC MCAA) [4]. 
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Ukraine's accession on 3 November 2022 to the CbC Multilateral Agreement contributes to the 

implementation of the Base Erosion and Profit Shifting (BEPS) Action Plan, in particular, the 

introduction of additional transfer pricing reporting for international groups of companies [5]. 

Also the State Tax Service of Ukraine has joined CRS MCAA. As a consequence, the rules of 

the Standard for Automatic Exchange of Financial Account Information should be implemented 

into the national legislation according to the following principles: transposing the reporting and due 

diligence rules into national law, including rules to ensure their effective implementation; selection 

of the legal basis for the automatic information exchange; putting in place IT and administrative 

infrastructure and resources; privacy and data protection [6]. 

According to CRS MCAA, banks have to collect information about economic activity of entities 

or individuals and to transfer it to the state tax authorities, which forward the information to the 

other members of the Multilateral Agreement. However, the information exchange between the 

State Tax Service of Ukraine and other participants may be possible only if additional legislation 

concerning exchange regulation is adopted, including the interaction procedures, reports 

submission, inspections [7]. In order to implement the Standard, the Cabinet of Ministers of 

Ukraine approved the draft Law of Ukraine "On Amendments to the Tax Code of Ukraine regarding 

the implementation of the International standard of automatic exchange of information on financial 

accounts". 

Thus, digital transformation of the State Customs and tax Services of Ukraine contributes to the 

harmonization of Ukrainian legislation with the International law and to the recovery of social and 

economic development. 
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