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Y cTaTTi NOpyLUEHO NUTaHHA 0COBNMBOCTEN KOMMNETEHTHICHOMO MIAXOAY A0 BUKNAAaHHSA iHO3EMHOI MOBU, NpoaHaniso-
BaHO MiAXOAM A0 BU3HAYEHHS NMOHATL KOMMETEHL|iSl, KOMNETEHTHICTb, KOMYHIKaTVBHA KOMMNETEHTHICTb, IHLLOMOBHA KOMMe-
TEHTHICTb, NPOdECiNHa KOMMNETEHTHICTb, CXapaKTePU30BaHO METY Ta CYTHICTb HaBYaHHSA iIHO3EMHMX MOB MPU NiGroTOBL
(haxiBLiB rotenbHO-pecTopaHHOro 6i3HeCy B acneKTi KOMNETEHTHICHOIO Nigxoay.

[MpakTU4HO METOI BU3HAETLCSH (DOPMYBAHHS B CTYAEHTIB iIHLULOMOBHOT KOMYHIKaTUBHOI MPOdECINHOT KOMNETEHTHOCTI,
Aka BUSBMNSETLCA CMHTE30M OKPEMUX KOMMETEHTHOCTEW, i, B CBOK Yepry, Crpusie po3BMTKY LifIOr0 KOMMIEKCY Komre-
TEeHUiN, HeobXiaHUX Ana NpodeciHOI AianbHOCTI ManbyTHIX creuianictiB. CHOPMOBAHICTb iHLIOMOBHOI KOMYHIKATUBHOI
npodeciiHoi KOMNETEHTHOCTI 3abe3nevye 34aTHICTb ManbyTHIX daxiBUiB aganTyBaTUCS 40 HOBMX NOTPED PUHKY, LWBUAKO
BUMTUCS M CUCTEMATWUYHO NiABWLLYBaTU piBeHb KBanidikaLlii, FOTOBHICTb NpUAMaTK PilleHHs1 y NpobnemMHux cuTyauisix,
6patu Ha cebe BignoBiganbHICTb 3a NPOMECINHY AiSNbHICTb.

OnucaHo npakTUyHe BMKOPWCTaHHA KOMYHIKaTUBHO-KOMMETEHTHICHOMO Mnigxody Y BWKNagaHHi iHO3eMHMX MoB. Po3-
rMsHYTO 6a30Bi NPUHLUMNM KOMMNETEHTHICHOTO MiAXoAY 3 HAaBEAEHHAM NPUKNaziB 3aBAaHb, CPSIMOBAHUX Ha hOPMYBaHHS
Habopy HeobXigHWMX KOMMETEHLIN AN NiGroTOBKM ManbyTHiX dhaxiBuiB cdepm rotenbHO-pecTopaHHoro BisHecy.

OcobnuBICTIO HaBYaHHSA aHMMINCbKOI MOBW MPOMECIHOIO CNPsSIMyBaHHSA € CTBOPEHHS KOMMETEHTHICHOrO MiArpyHTS
3MICTY HaBYaHHS, POPMYyBaHHS iHLLOMOBHOI KOMYHIKaTMBHOI NPOdeCiiHOi KOMMETEHTHOCTI ManbyTHBOro dhaxisus. Pea-
nis3auis KOMYHIKaTUBHO-KOMMETEHTHICHOrO NiAXOA4Y Mae CrpuSTNMBMAN BNAMB Ha NIOBULLEHHS MOTMBAUil CTyAEHTIB A0
HaBYaHHS, CTABMEHHS [0 3HaHb SIK 40 OCODUCTICHO 3HauYyLLMX, 3aLikaBneHicTb 3000yBadiB OCBiTM Y HAbyTTi HEOOXigHNX
KOMMETEHTHOCTEN 3 METOI0 X MOAanbLUOro 3aCTOCyBaHHS Y MPOMECINHIV SisnbHOCTI.

Knro4yoBi crnoBa: KOMNETEHTHICTb, KOMMETEHTHICHWUIA NiAXi4, KOMYHiKaTUBHA KOMMNETEHTHICTb, KOMYHIKaTUBHUIA Nigxia,
iHLUIOMOBHa KOMYHiKaTMBHa NpodeciiHa KOMNETEHTHICTb.

The article raises the issue of the peculiarities of the competence approach to teaching a foreign language, analyzes
approaches to defining the concepts of competence, communicative competence, foreign language competence,
professional competence, describes the purpose and essence of foreign language teaching in training hotel and restaurant
business specialists in terms of competence approach.

The practical goal is the formation of students' foreign language communicative professional competence, which
is a synthesis of individual competencies. It contributes to the development of a range of competencies necessary for
the professional activities of future experts. The formation of foreign language communicative professional competence
provides the ability of future professionals to adapt to new market needs, learn quickly and systematically improve skills,
willingness to make decisions in problematic situations, take responsibility for professional activities.

The possibility of practical use of the communicative-competence approach in teaching foreign languages is described.
The basic principles of the competence approach are considered, with examples of various tasks aimed at forming a set
of necessary competencies for the training of future specialists in the hotel and restaurant business.

The peculiarity of teaching English for professional purposes is the creation of competency-based learning content
and the formation of foreign language communicative professional competence of the future specialist. The implementation
of the communicative-competence approach has a positive effect on increasing students' motivation to study, attitude to
knowledge as personally significant, and the interest of students in acquiring the necessary competencies for their further
application in professional activity.

Key words: competence, competence approach, communicative competence, communicative approach, foreign
language communicative professional competence.
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[ocTranoBka HaykoBoi mpodsemu. CporoaHi
JeprKaBHI HaBYAIbHI CTaHAAPTH IJIsl CHCTEMH TIpode-
CIfHOT OCBITH 3MiHIOIOTh BUMOTH JIO0 OCBITHBOTO ITPO-
[ecy Ta MOTo pe3ysbTariB. Y BiIMOBIIHOCTI 3 HUMHU
(baxiBelnb iHAYCTPIi TOCTUHHOCTI TOBUHEH BOJIOIITH
MeBHUM Ha0OpoM KomreTeHuid. Kommerenuis Tpak-
TYETBCS SIK IHTETpajibHa XapaKTeprcTHKa 300yBava
OCBITH, TOOTO TWHAMiYHA CYKYITHICTh 3HaHb, YMiHb,
HABUYOK, 3M10HOCTEH Ta OCOOMCTICHHX SKOCTEH,
SIKI MOJIOAMIA CIIeIiaicT 3000B’s3aHUH TPOJIEMOH-
CTpYBaTH IiCJIsl 3aBEPLICHHS OCBITHBOI MpOTrpaMu
[15]. Hus Toro moOu craTd BHCOKOKBali(hikoBa-
HUM (haxiBLeM, CTYACHT MOBHHEH HE TUILKU BOJIO-
IiTH 3HAHHSAMH, BMIHHSMH, HaOyTHMH B TIpOIleci
HaBUYaHHSA, ajle ¥ I'PaMOTHO 3aCTOCOBYBATH Ipode-
Ci¥MHI BMIHHS, 1110 € CKJaJ0BOI0 YaCTHHOIO 3arajabHoO-
KyJBTYpHHUX 1 (haxoBUX KommeTeHuii [2, 3,15].

Y cydacHUX yMOBax BHMHHUKAa€e HEOOXIiTHICTb
MEPerITHYTH 3MICT TMPOrpaMu 3 1HO3EMHHUX MOB
JUTST TATOTOBKH (haXiBIIB TOTEIHHO-PECTOPAHHOTO
0i3HEeCYy Ta po3poOUTH HOBY MOJIENh HABYAHHS, Opi-
€HTOBaHYy Ha mpodeciiiny AisubHICTE MaHOyTHIX
CIIeLiaiCTIB.

AHani3 ocTaHHIX a0caiakeHb i myOaikamiii.
[Ipobnemam, MoB'I3aHUM 3 IHIIOMOBHOIO Mpodeciii-
HOIO OCBITOIO, TIpUCBsiueHo mparii M. barmacapsna,
H. BaneeBoi, y SKkuX maeTbcs aHami3 IMiIXOMIB 10
poOieMu BUBUCHHS 1HO3€MHUX MOB. Y HHX pO3-
IJISIIAIOTBCS. TEXHIKM BUIBHOTO CHUIKYBaHHS, BigOip
3MiCTy OCBITH ¥ nuepeHIiHoBaHUN TIAXIA 10 pO3-
poOKM MOjIesIe MOBJICHHEBOT MOBEIIHKA MalOyTHIX
(axiBmiB [2; 7]. 3HaHHA IHO3EMHHUX MOB € OIHIEIO
3 BUMOT, TI0 BICYBA€ETHCS /10 (DaxiBI[iB peCTOPAHHOTO
Oiznecy. Sk 3aznauae B. I. KpemeHns, iHTerparis
VYkpaiHnu B CBITOBY CHIJIBHOTY HOTPEOYy€E JOCKOHAIOTO
BOJIOAIHHS 1HO3€MHUMH MOBaMH. be3 Takux 3HaAHb
JOYYUTHCS 10 MI>KHAPOIHOTO CITIBTOBApHUCTBA Oyzie
HemoxunBo [12, c. 11]. 3aranpHOBiZOMO, IO BOJIO-
JiHHS 1HO3eMHOIO MOBOIO HE TiJIbKH PO3IIUPIOE KPY-
ro3ip i 3arajpHUI iIHTENEKTya IbHIH PiBEeHD (PaxiBIls,
aje € IHCTPYMEHTOM, HEOOXITHHM JUIsl BUPIIICHHS
NeBHUX MpodeciiHuX MPOoOJeM, HEBIEMHUM KOM-
MMOHEHTOM MPO(eCiiHOT KOMITIETEHTHOCTI MpaIliBHU-
KiB c(hepu TOTeTpHO-pECTOpaHHOTO Oi3HECy [3].

CporoHi BeIyThCS TOCIHIKEHHS 3 METOIO CTBO-
PEHHS IporpaM HaBYAHHS, 10 OXOILIIOIOTH aCIEKTH
MOBJICHHEBOI iSUTBHOCTI, HEOOXiAHI MaiOyTHHOMY
(axiBueBi ug peaiizamii BUpoOHUUMX 3aBAaHb [9].
Ix pesympratn BimoOpaxkeHo B aucepTalisx
€dpemueBa T.M., Aminyiiko O.A. Ta IHIWHX.
ABTOpamM# pPO3pOo0JIEHO MOjeNi peaisamii JIiHTBi-
CTHYHO-KPA€3HABYOI MiATOTOBKU, MPOLEAYpP MOB-
JICHHEBOTO ETHKETY, KpUTepil BiIOOpYy 3MICTy Ui
nporpam 3 iHozemHoi moBu [1; 8]. [Ipore B Hux
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HE BIJJI3EPKAIIOETHCS MPOOIEMaTnka KOMIICTEHT-
HICHOTO IMAXOAYy A0 BUKIATaHHSI 1HO3€MHOI MOBH
B Iporieci mpodeciiiHoi miaroroBku (axisBiiB chepu
TOTEIILHO-PECTOPAHHOTO Oi3HECY.

IMocranoBka 3aBgaHHsA. MeTOIO IOCIIIKEHHS
€ CHUCTEMHHH OIJISIJ| TPE/ICTABICHUX Y HAyKOBiil JiiTe-
parypi miaxomiB YKpaiHCHKUX 1 3apyOiKHUX YUCHHX IO
BU3HAYEHHS TIOHATH KOMITETEHTHICTh, KOMYHIKaTHBHA
KOMITETEHTHICTh, 1HIIOMOBHAa KOMYHIKaTHMBHA KOMIIe-
TEHTHICTb, BCTAHOBJICHHS CyTHOCTI KOMIIETEHTHICHOTO
MIJIX0/Ty B TIPOIIECI MiIFOTOBKY MaliOyTHIX CIICIIaTiCTiB
cepH TroTeNIbHO-PECTOPAHHOTO Oi3HECY Ta HOTo 3acTo-
CYBaHHS y BUKJIAJIAHHI 1IHO3eMHOT MOBH Ha MPAKTHUIIL.

Buxknan ocHoBHoOro marepiany. KomyHikaTnBHUIA
METO/ HaBYaHHsI iH03eMHO1 MOBH BUHHK Y 60-70 pokax
XX cromitrs B bpuranii, konmu aHiiiickka MOBa
noyasa HabyBaTH CTaTyCy MOBH MIXXHApPOIHOTO CITiJI-
KyBaHHs. KOMyHIKaTUBHMI MiAXiJ — iHTEpAaKTUBHHUN
METOJI, OPIEHTOBaHHWI Ha BUBUCHHS MOBH Uepe3 CITijI-
KyBaHHSI 3 METOIO OBOJIOZIHHSI MOBHHUMH HABUYKAMH.
VY 80-90 x pokax me#t miaxin HaOyB MIUPOKOI TMOIY-
JISIPHOCTI Ta TIOCTYIOBO ITOYaB BUTICHATH TPAIHIiHHI
mixoau, sIKi Ha/laBajiM TepeBary rpaMaTH4Hild KOM-
neTeHuii. ¥ CBOIO 4epry, TepMiH KOMIETEHTHICHHI
migxig Oys0 po3po0iIeHO aMepUKaHCHKUMU BYCHUMHU
B 60-X poKax MHHYJOTO CTOJITTS, a TIOHSTTS KOMIIC-
teHTHIcCHa ocBiTa (Competency-Based Education), six
3a3Ha4yae [.A. 3umns, Bunukiio y CLUA Hanmpukimi
80-x-moyarky 90-x pokiB XX CTONITTS, HIAIPYHTAM
SKOTO CTajJH BUMOTH Oi3HECY IOAO BUITYCKHHUKIB
BUIIIMX HABYAJILHUX 3aKJIaJiB CTOCOBHO X Opaky Joc-
Biy TIpH IHTETparlii Ta 3aCTOCyBaHHI 3HAHB Y IPOIIECi
MIPUAHSTTS pillleHb y KOHKPETHUX cutyarlisx [10].

VY paMKax LOTO JOCIiJKEHHS MOCTae MoTpeda
HaBECTH NODISAOM HAyKOBLIB MIONO PO3PI3HEHHS
[IOHATH KOMIIETEHINS 1 KOMIETEHTHICTh. Ilii KOM-
TIETEHIII€I0 HAYKOBI[I PO3YyMIIOTH SIKICTH OCOOMCTO-
cTi, 1l IeBHE HAAOAHHA, IO TPYHTYETHCS HA 3HAH-
HSIX, JIOCBiJi, MOpPAJIBHUX 3acaiax 1 MPOSBISETHCS
B KPUTHUYHHUHA MOMEHT 3a PaXyHOK YMiHHS 3HAXOIUTH
3B’30K MK CHUTYalli€l0 Ta 3HAHHSIMM, y MPUHHSATTI
aJIeKBaTHUX pilleHb HaranbHoi mpobmemu [10;17].
Ha nymky KamammaukoBoi C.A., KOMIIETEHTHICTB
(KOMITETEHTHOCTI) € 3AaTHICTIO JIFOMUHU ¢()EKTHBHO
BUKOHYBaTd TEeBHY (y TOMYy 4YHCIi mpodeciiiHy)
JUSTBHICTD; KOMIIETEHINIA (KOMIIETEHIIIi) — e 0Co-
OucTa SIKICTh JIFOJIMHY, 1110 BU3HAYAE i MOBEIHKY Ta
BIUIMBAE Ha pPiBEHb BUKOHAHHS MIEBHOI (30KpemMa Ipo-
deciitroi) aisuTbHOCTI. KOMITETEHTHICTE € pe3yibTa-
TOM HaOyTTs KommeTeHtii [11].

KoMyHIKaTWBHUN TMiaXiJi HaBYaHHS 1HO3EMHOI
MOBH CHpPSIMOBaHHMH Ha (OPMyBaHHS KOMYHIKaTHB-
HOI KOMIIETEHIIii, TPH SKOMY CyTh HaBUaHHS TOJIATAE
y MATOTOBIN CTyACHTAa IO ydYacTi B MPOIIECi 1HIIO-
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MOBHOTO CIIJIKYBaHHS Ta OTPUMAaHHS MPaKTHYHUX
3HaHb, SIKi 3HATOOIATHCS oMy B MaitOyTHROMY [4].

Ha nmymxy I'aBpumsik JI.C., koMyHIKaTHBHa KOM-
MIETEHTHICTh — II¢ HE JINIIEe HAsBHICTh 3HAHb, YMiHb
Ta HABUYOK, a i TOTOBHICTH 1X aJIeKBaTHOIO Ta e(eK-
TUBHOTO BUKOPHCTaHHs B Oe3nocepeiniii mpode-
CiifHil nisutbHOCTI. KOMyHiKaTHBHA KOMIIETEHTHICTh
€ OCOOHCTICHOIO XapaKTEPHUCTHUKOI MaiOyTHHOTO
(haxiBI, y sAKif BimoOpakaeThcs 1 CIPSIMOBAHICTh
CTy[IeHTa Ha BHWKOHAHHS MaWlOyTHIX mpodeciiHuX
3aJ1ad i oro craBieHHs 10 00paHoi mpodecii. [6; 9].

ITix DOHATTAM KOMIIETEHTHICHMM MiAXin, SK
BBakae [lomeryn O.l., po3ymiioTh CIPSIMOBaHICTbH
OCBITHBOTO TIporiecy Ha (OPMYBaHHS 1 PO3BHTOK
KIIFOYOBUX (0a30BUX) Ta MPEIMETHUX KOMIIETEHTHO-
creit ocoducrocti [14]. KomnereHTHICHMI miaXin,
3a Copouan T.M., o3Hauae mepeopieHTalilo 3 Mpo-
Lecy Ha pe3ynbTar y JisUIbHICHOMY BUMIpi, YMIHHSA
HE TUTPKM OTNEpyBaTH 3HAHHSIMH, a ¥ 3MIHIOBATHCS
1 IPHCTOCOBYBATHUCS 10 HOBHX MOTPEd PUHKY Iparli,
YOPaBISITH 1HPOPMAIIi€I0, aKTUBHO JiSTH, IIBHIKO
MpUHMATH PiLICHHS, HABYATHCh IPOTATOM KUTTH [ 16,
c.10]. Omxe, 3 BHIIE3a3HAUYCHOTO aHANi3y BHUTIKAE,
IO TOHSTTS KOMYHIKaTUBHUHA Ta KOMIETCHTHICHUI
MIXOMW Y TPU3MI TIATOTOBKH MaiOyTHIX (haxiBIliB
chepr TOCTHHHOCTI TICHO TIOB’si3aHi, a came: 30i-
TaroThCsl Y TIOHATTS KOMYHIKaTHBHO-KOMIIETEHTHIC-
HUU TiAXiA, SKU BU3HAYAETHCS CIPSMOBAHICTIO Ha
HaOyTTsM CTyJICHTaMHU KOMIIETEHIIi#, 1110 Bijjo0Opaka-
FOTh pealtii mpoQeciitHOro i COIiaTbHOTO YKUTTS.

Po3mnsitHeMO  KOMYHIKaTHBHO-KOMTICTEHTHICHHUH
MiXiJ y BU3HA4eHHI C(POPMOBAHOCTI IHIIOMOBHUX
poeciiHO-KOMYHIKaTUBHUAX YMiHb 1 HABUYOK Maii-
OyTtHBOTO (paxiBi. [Ipodeciiina KOMIIETEHTHICTb, 32
nmannmu C.A. KanamHikoBoi — 11e 31aTHICTh (axiBIlst
e(eKTHBHO BUKOHYBATH NpodeciiHy MisUIbHICTb, 1 LS
3[ATHICTh € pe3yiabraTroM HaOyTTs ¢axiBleM HeoO-
XigaIX KommereHmii [11]. [HmIoMoBHA KOMIIETEHT-
HICTh — Il KOMIUIEKC 3HaHb, YMiHb Ta HaBUYOK, IO
3a0e31euyoTh e(heKTUBHE CITIIKYBaHHS 1HO3EMHOIO
MOBOIO, & CaMe: YMIiHHS PO3YMITH MOBJICHHSI, 4iTKO
BHUCIIOBJIIOBATUCh, aJICKBATHO M CIIOHTAHHO peary-
BaTH Ha 3alWT CIIJIKYBaHHS, YCIIITHO BHKOPHCTO-
BYBaTH iHO3eMHY MOBY 1 B TipodheCiifHiil qiIBHOCTI,
1 U1 caMOOCBITH 0coOHCTOCTI [2].

3 aHamizy BUILE3raJaHUX IOHATH BUTIKAE, IO
METOI0 HaBYaHHsI iHO3eMHOI MOBH MaiOyTHIX (axis-
uiB € QopmyBaHHsS I1HIIOMOBHOI KOMYHIKaTHBHOI
npoeciiHoi KOMIETEHTHOCTI, B pe3yJbTaTi JOCAT-
HEHHs SKOi MOJIOOWH criemiamict Oyme 3mareH Ha
KOMITETEHTHE Tpo(eciiiHe CIiIKYyBaHHS B YMOBax
MDKKYJIBTYPHOI KOMYHiKamii. 3 TO3UWIii KOMYHi-
KaTHMBHO-KOMIIETEHTHICHOTO TMiJIXOAy A0 HaBYaHHS
iHO3eMHOI MOBHU (DaxiBIliB TOTEIBHO-PECTOPAHHOTO
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0i3HECy CITiJl 3aMIHUTH cucTeMy (DOpMYBaHHS 3HaHb,
yMiHb 1 HAaBUYOK HAOOPOM KOMITIETCHTHOCTEH, SKi
(hopMmyBaTUMyThCS y 3/100yBadiB OCBITH Ha OCHOBI
OHOBJICHOTO 3MICTY B TIpoIieci mpodeciiHO-CIpsiMO-
BAaHOT'O HAaBYAHHS.

3riIH0 Cy4acHOrO BH3HAYCHHS KOMIICTCHTHIiC-
HOIO MIiAXOAY 0 HOro 0a30BUX HPUHIUIIB BiIHO-
CATHCS HACTYIIHI:

1) KoMIeTeHITii BKIIOYAIOTh  UiTKi, peanbHi
HaBYaJbHI I, SKi TOTYIOTh CTYIACHTIB JI0 BHUKO-
HaHHs npodeciiHuX 000B’I3KiB;

2) OIiHIOBaHHSI — II¢ 3HAYYIIIMI HABYAIbHUHN JTOC-
BIiJl JIJIsl CTY/ICHTIB;

3) CTymeHTH OTPUMYIOTh CBO€dYacHy audepeH-
[iiOBaHy MiATPHUMKY, sika 0a3yeTbcs Ha IXHIX 1HIIHU-
BilyaJIbHUX HaBYaJbHUX MOTpedax;

4) HaBUaJbHI  pe3yabTaTd  BigOOPaKkaloOThCS
y KOMIIECTEHIIISIX, SIKi MICTSATh y cO0i 3aCTOCYBaHHs
1 TBOPEHHs 3HaHb, a TAKOXX PO3BUTOK BAXKIIMBUX
YMiHB 1 BiTHOIIICHB.

5) CTyAEHTH ONAHOBYIOTh HACTYIIHOK KOMIICTCH-
€0 JTUIIE TICHI AEMOHCTpAIlii BOJOMIHHS TIOIe-
penHboro KomrereHtiero [13, c. 143].

[lepmmii TpUHOMIT KOMYHIKaTHBHO-KOMIIETEHT-
HICHOTO MiXOMy y MpoIleci HaBUaHHS peaji3y€eThbes
caMe Ha eTami LiJEBU3HAUEHHS Ta MOTHUBYBaHHS.
[onoBHOIO yMOBOIO TINBHIIEHHS MOTHBAIl Ta
aKTUBI3aIlii Mi3HABAIBHOI iSIPHOCTI CTYJACHTIB Ha
3aHATTI € YiTKa MOCTAaHOBKA KOMYHIKaTUBHHX ILIiJIeH,
CIpSIMOBaHMX Ha YMOBHE 3aHYpEHHsI CTYJCHTIB
y npodeciitny cutyamito. Hampuknan:

You are applying for a job. You must be ready to
be interviewed. The following tasks will help you in it:

At a conference in London on careers in catering
several employers talked about personal qualities
which they want to find in individuals who apply for
a job.

o Which of the listed qualities do you think are
necessary for a trainee waiter/ waitress?

o Which are necessary for a banqueting
manager? Which are necessary for both?

o When you apply for a job, which of the
following things should you do & which not?

KommeTeHTHICHO-Opi€HTOBAHI ITiJTi JOCITAIOTHCS
4yepe3 CUCTEMY 3aHATH, 10 0a3yIoThes Ha podeciii-
HO-CIIPSIMOBAHUX peaisax. Y Kypci aHIITiHChKa MOBa
3a TpodeciiHUM CHpPSMYBaHHSIM HPOMOHYIOTHCS
HACTYIHI MoayJi y po3niii «At the restauranty, siki
BiZIOOpaKaIoTh I1i peatii:

Types of restaurants.

Catering.

Menu planning.

The kitchen & the Dining room.

Handling complaints & etc.
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Binbip matepianis 11 TpyIoOBO1 Ta iHAWBI Ty aTbHOT
po0OTH Mae MpUHIMTIOBE 3HAaYeHHs. HaBuanbHi Mare-
pianu (TeKCTH, IiaJlorH) MaroTh OyTH JIAKOHIYHHMH,
3MICTOBHUMH, iH()OPMAaTUBHUMH, KOTHITUBHUMH Ta
KOMYHIKaTHBHO CIIpSMOBaHMMH. Hanpukian, aBTeH-
THUYHI TEKCTH, BifiOpaHi 3 iHQOpMALiHUX mIKeped,
MOAIOTBCSl Y MAaKCUMAJIBHO CKOPOYEHOMY BHIIIS
JUTst TX TIBHIKOTO Ta JIETKOTO OTIPAIFOBAHHS:

You are going to learn about one of the hotel
classifications. Complete the following information
using the words in the box:
spacious accommodation
majority facilities
luncheon availability

luxurious  arrangements

The AA star classification

One-star-hotels — & inns are generally of small
scale with acceptable................. & furnishings. All
bedrooms with cold & hot water: adequate bath
& lavatory.................. Meals are provided for the
residents but they’re................. to non-residents may
be limited.

Two-star-hotels offer a higher standard
o) SRS & some private bathrooms/ showers.
A wider choice of food is provided but the availability
of meals to non-residents may be limited.

Three-star-hotels are hotels with.................
accommodation with a large number of bedrooms
with private bathrooms/ showers. Fuller meal
facilities are provided but............ccueeneene & weekend
service to non-residents may be restricted.

Four-star hotels offer a high standard of comfort

& service with the............... of bedrooms providing
private bathrooms/ showers.
Five-star-hotels are................ hotels offering the

highest international standard.

Vei 3aBgaHHsd IIOBMHHI Mard  4iTKI  JIOTIYHI
3B’S13KH, MEPETUTITATHUCS OJJHE 3 OJJHUM 3 OIIOPOIO Ha
MOTIEPEIHI:

Guess the puzzle using the words above. One word
is odd. What is the keyword in the star classification?

1. ROOMY -

2. CONVENIENCES —

3. RICH & SPLENDID —

4. PRESENCE OF SMTH -

5. APPLIANCES -

6. DWELLING —

7. LIGHT BREAKFAST —

®opmyBaHHs MPOoQecifHuX yMiHb BigOyBa€eThCs
i Yac BUKOHAHHS 3aBJaHb 3 €JeMEHTaMH IMpode-
CIIHOTO CHUIKYBaHHS Ta BKJIIOYEHHSIM MTPOOIEMHUX
cuTtyarliii. Bukiagay Mojientoe curtyaiiii, ski MOXYTb
BUHUKHYTH y MeXax MpoQeciifHOro CIiIKyBaHHS,
1 MOTHBYE CTYICHTIB O CaMOCTIHHOTO MPHUUHSTTS
pimens. Hampuknan:

You are a waiter. Explain the main ingredients &
procedure of dishes preparation to your guest using
the following prompt:

DISH METHOD OF PREPARATION

Chicken curry | cook in thick, spicy sauce
Beef hamburger | mince beef, grill, serve in a soft bun

Ham omelet whisk eggs, cook in butter, add pieces
Beef consommé | of ham
Lobster bisque |a clear broth

a thick, creamy soup

For example: — What does curry mean?

— It means that the chicken is cooked in a thick,
spicy sauce.

IIpu peamizamii KOMyHIKaTHBHO-KOMIIETEHTHIC-
HOTO TIAXOAY Yy HaBYaJIbHO-METOINWYHHUX KapTax
BHU3HAYAIOTHCS BUJI BMiHb, IKHMHU MalOTh OBOJIOJITH
CTYIIEeHTH Ha TIEBHOMY €Tarli:

1) miamoroBo-MOBHI — BMiHHSA TIPaBUJIBHO Oymy-
BaTH JIiaJIoT 3 TIEPCOHAJIOM, TAKTOBHO KOMYHIKYBaTH
3 KIieHTOM. Hinkdye HaBOMATHCS MPHUKIIATN 3aBIaHb,
CIpSIMOBaHUX Ha (POpMyBaHH: 3a3HAYEHUX YMiHb!

Complete the conversations, using the phrases in
the box. Then perform the given dialogues:

— Could you give me an early morning call at 6.20?
— Do you have one with a bathroom?

— Can you hold it for me?

— Do you know how to get here?

— Could you fill in this form, please?

— You have a reservation for me.

Clerk: Good evening, Pelican motel.

Bill:  Yes, I'd like to know if you have a double
room for tonight?

Clerk: Yes, we do.

Bill:  Oh, good! I)...........ccccocvn...

Clerk: Let me check...yes, we do, for 73 a night.

Bill: Yes, that’ll be fine. 2) ..o
My name is Smith.

Clerk: Well, I can hold it for you until 6 p.m. with
no obligation on your part. 3).........

Bill: Yes, I do, thanks.

2.

Guest: Hello. My name is Helen Woods.

Receptionist: Oh, yes. Good evening, Mrs. Woods.
Welcome to the Sunset beach hotel. 5) .............

Guest: Sure.

Receptionist: Please, could you sign here? Thank
you. Here's your key.

Guest: Thanks. 6) .........ccooovvvvecnannnnn

Receptionist: Yes, of course.

Match the questions with their synonyms:

1. Could I book a room |a) Could you wake me

for next Wednesday? |at7 a.m.?

2. Could I have an b) Could I reserve a room for
early morning call? next Wednesday?

3. Could you putiton |c) Could you add the cost to
my bill, please? my bill?

4. Could I pay my bill,
please?

d) Could I pay for everything?
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Work in pairs. Compose your dialogues «Hotel
reservation» using previous illustrative ones & useful
expressions.

2) inpopmaiitHo-BUPOOHNY] — BMIHHA QOpMy-
JIFOBATH 1HCTPYKIIIT /IS IEPCOHAITY PO OpraHi3allito
po6oTH 13 00CITyTOBYBaHHS KITI€HTIB, PO OpTaHi3a-
Ii}0 TEXHOJOTIYHOTO MPOIIeCy Ha BUPOOHHMIITBI;

3) aymio-KOHTaKTHI — BMiHHS BHCIyXaTH Bij-
BiZlyBaya, KOpPEKTyBaTH SIKICTb OOCIYrOBYBaHHS
1 pO3pOOIIATH CTpaTerito Horo miaBumieHHs. Hixdae
HABOAWTHCSI TMPUKIAN 3aBlaHb, CIPIMOBAaHHX Ha
(hopMyBaHHS BUILE3a3HAYCHUX YMiHb:

Examine a list of recommendations for handling
complaints. Fill each gap with one of the given
words. Pick out the best 5 pieces of advice you’ll
make a note of for the future:

explain sympathetic released thinks dealing with
apologize interrupt argument temper investigate waste

1. You should be calm & relaxed
.............................. a complaint.

2. Let the person explain his problem. If he
is angry, let him talk until he has

his anger. Don’t

him until he has

finished.

3. Never lose your ............. Speak in a friendly
helpful way.

4. Be e Use attentive listening

techniques (I understand..., I see..., You must be very
annoyed about this...)

5. Offer to the problem.

6. Ifyourhotelis wrong, admitit &
time defending your hotel or
blaming someone else. Never make excuses (It isn’t
my fault).

8. Don’t make personal comments. Don’t start

9. Ask the person what he the answer is.
what you’re going to do about the
problem. Make sure that you do it.

There is a list of things which your customer can
complain about. Match the aspects in A with the
problems in B:

A B
the conveniences: | a) spots on a carpet; lack of soap or
the environment: | toilet paper;

the room:
the service:

b) a complicated registration
procedure; a rude careless maid;

¢) a broken lift, socket, tap; lack of
hot water; only 3 TV channels;

d) noisy neighbours, a busy street
outside; a view on the back yard, a
common balcony with the next room

Add your problems using the dictionary.

4) aHATITHKO-YTIPaBIiHCHK] — BMIHHS aHAJTi3yBaTH
BHPOOHMYI CHUTYyaIlii, po3pOo0JIsATH CTpaTeriro BHpi-
mIeHHs! KOH(IKTHUX cuTyanii. Hampuknan:
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Role-play. Imagine that you are dealing with your
dissatisfied guest. Choose & model the situation.
Solve the problem.

Situations:

e qreserved room is not available;

* a maid has broken a customers personal
thing;

* someone from the staff has stolen a customer's
watch.

5) oIiHOYHO-pe(IIeKCUBHI BMIiHHS — BMIHHS
MIPOBOJIUTH  JIOCII/DKEHHS BUPOOHUYOTO TIPOIIECY,
pOOHMTH BHCHOBKHM Ha HOTO OCHOBI Ta BIIPOBAKY-
BaTH MPOTPECUBHI METONIN YIIPABIIHHS:

There is a sample of an unusual type of a restaurant
below. Complete the interview using the words in the box.
Read the whole text first before trying to fill the gaps:

a tiring job the Party Bus own electricity & gas
supply feel at home a double-decker bus book the
bus in advance look a bit surprised the preparation for
cooking serve food a traveling restaurant

Interviewer: Our next story is about a rather
unusual place to go for a good meal. In fact, you
don’t go there, it comes to you. Marry Smith told us
about it.

Marry: I’'m Marry Smith & this is my restaurant —
I call it
it used to belong to a local bus company. I bought it
from them & now it’s There’s a dining room

for 10 people & a bar plus its.................. Oh, & a
toilet, of course. I doall ........ccvvvvviiiiinnnnnn. at home.
Usually, I go short distances &.........ccceeevenneene. for

birthday parties, garden parties, business dinners —
that kind of thing.

People always
when they see a bus turn up, but when they go inside
& sit down they S00M......ccccoevieiinininieienne, People
phone up to , & I’ve usually got a booking
for a few months. I use fresh vegetables from our
garden at home. It can be especially if
there is a long drive home [5, c. 35-36].

Group work

Questions for discussion:

»  Would you like to visit such a restaurant? Why (not)?
What might be good or bad about such
arrangements?

 What does the success of this business
depend on?

*  Would it be possible to arrange this kind of
business in your city? Give your reasons.

Work in pairs. You are an owner of an unusual
restaurant. Tell about it on a local radio channel.

om0 nmpyroro NPWUHIHUIY KOMYHIKaTHBHO-
KOMITETCHTHICHOTO IIiIXOMy, Y HAIIOMy BapiaHTi
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OIIIHIOBaHHS 0a3y€ThCsl HA BUKOPUCTAHHI ITMCbMOBUX
3aBJIaHb, SIKi MPOBOJSITHCS IMICIISI BUBYCHHS KOYKHOTO
TemMarnyHoro Moxy:ns. Lli 3aBmaHHS OpieHTOBaHI Ha
OIIIHIOBaHHA HAOyTHX TNPOJIYKTHBHUX YMiHb TOBO-
PiHHA Ta MMCbMa B CUTYalisiX, IO IMITYIOTh ySIBHY
npodeciitny peanbHicTh. Hanpukman:

Complete the table ‘Types of hotel
accommodation’& describe these types in your
words:

a single room

a double room
a twin room
full board
half-board

B&B

BignoBigHO 10 TPeTHOrO NPUHIMITY KOMYyHiKa-
THUBHO-KOMITETCHTHICHOTO MiJXOMy CTYAECHTH OTpH-
MYIOTh CBO€YACHY MIITPUMKY BUKJIA/Iada y BUIVISII
MIeBHUX IHCTPYKII Ta pEKOMEHIAIi B 3aJIeKHO-
CTi BiJ iXHIX 1HAWBITyadbHUX HaBYAIBHUX MOTPEO.
[ooBHMME [T BOTO MPHUHLMITY € OPIEHTOBAHICTD
HaBYaHHS Ha CTYJICHTa Ta HOTO 3ay4eHHs 10 1HIUBI-
IyaJIbHOI Ta KOOTIEpaTUBHOT pOOOTH.

[Ilomo d4eTBepTOro MPHUHLUIY KOMYHIKaTHB-
HO-KOMITETEHTHICHOTO TIiXOTy, Y HAIIOMY BapiaHTi
pe3yiapTOM HaBYaHHS € C(HOPMOBaHI KOMITETEHITIT
CTYACHTIB, 5IKi OXOIUTIOIOTH TBOPEHHS 1 3aCTOCYBaHHS
3HaHb Ta BMiHb, Ul PO3BUTKY SIKUX PO3POOISIOTHCS
3aHATTS, I Yac SKUX 3100yBavi OCBITH 3aHYpIO-
IOTbCSI B YMOBHI TpodeciiiHi oOcTaBuHU. Takwid
e(eKT IOoCATAEThCS 3aBISIKH BHKOPHUCTAHHIO aBTEH-
THYHMX MarepianiB. Hmkdye HaBOTUTHCS NPHKIA]
TaKuX 3aBIaHb:

Reading

Pre-reading:

You are going to read the text about British
meals which opens with an Ad. This text reflects
many styles of British food, past & present.

While-reading:

Maketwo listsofdishes: 1)primordial; 2) borrowed

The Forget-me-not Inn

Welcome to the restaurant that we hope reflects
many styles of British food, past & present.

We know it is impossible to taste everything on
our exciting menu in one visit, & we look forward to
seeing you again SOon.

The Chef

MENU

STARTER

Tossed Salad.  Most British salads consist of
vegetables & fruit cut into chunks (quite large pieces)
& thrown together in a large bowl. These salads can
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be served with cold meat on the side; dressings are
always optional.

MAIN COURSES

Chicken Tandoori. Another Indian-influenced
dish that has become a firm favorite among Brits of
all ethnic backgrounds. Served with rice & warm
flatbread called ‘naan’, this dish can be served hot or
medium depending on the spiciness desired.

Balti  Thought to have originated in India, this
spicy meat dish served with rice, was derived here in
England, as Asian immigrants used British ingredients
& Indian methods to create this curry dish.

DESSERTS

Mince pies. Small fruit pies, traditionally served
at Christmas time with brandy sauce.

Banana Split. A banana split in half lengthwise
& filled with ice cream, tinned fruit, topped off with
sauces & nuts.

Bon Appetite!

Post-reading:

If there is a chance to have British meals, what
would you like to eat & why?

Work in pairs You are a waiter/ waitress in The
Forget-me-not Inn. Explain to your visitors the dishes
which they are going to order.

Ha xoxxHOMY 3aHSATTI 3aBASKH mpodeciitHo-crps-
MOBaHHUM 3aBJaHHSM CTYJIEHTH 3aCTOCOBYIOThH Ti YH
IHII  KOMTIETEeHIIii, BUCIIOBIOIOTH CBOE CTaBICHHS
JI0 TICBHUX BYMHKIB Ta OI[IHIOIOTH IXHI HACIIIKH, PO3-
POOJSIIOTH BJIAaCHY CTpaTerito BUpIilICHHS KOH(IIK-
THUX CHUTyallii, Tommo. Ha erami 3ausrrs ‘Practice’
CTYJICHTaM TPOTIOHYETHCS PO3B’sI3aTH MPOodeCiifHmA
MiHi-Ke¥c:

Read the dialogue between a restaurant staff
member & a visitor. Fill in the gaps with suitable
phrases from the list. Make a note of questions the
customer asks & the way the waiter answers them:

1. There’s no swimming pool here.
music?

2. Have you got anywhere to park? 6. The restaurant is
in a quiet area.

3. Can you tell me whereabouts you are?

4. Would it be a good idea to reserve a table?

5. Is there any

W.: The Forest Restaurant. Good morning.

C.: Oh, good morning...........ccceeueeen. I want a bit
of peace & quiet. You know no traffic, no noise. Can
I get it in your place?

W.: Certainly, Sir. ......cccevvveviiiieiieiecieee e

e ?
W.: Yes, there is. There’s live music by the
guitarist.

C.: Any chance of a swim?
W.: No, I’'m very Sorry, Sil........cccccvvevreerreenenne.
e ?
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W.: No, I’m afraid there’s no parking here.

Gl ?

W.: Yes, it would. Reservations are advisable.

Work in pairs. Act out a similar dialogue. Imagine
you are a tourist phoning the Dragonfly Restaurant.

[Ipu KOMyHIKaTHBHO-KOMIIETEHTHICHOMY ITiIXO1
HaBUQJIbHI pe3ylbTaTH 3700yBada OCBITH BifoOpa-
JKarOTh piBeHb C(hOpMOBAHOCTI HAOYTUX HUM KOMIIe-
TeHIii. Tomy mOTpiOHO YiTKO BU3HAYATH SIKOT KOMITe-
TEHIII1 Ma€ HaOyTH CTYJIEHT y MeXaX TEeBHOI I ATeMHI
KO)KHOTO HaBYaJIbHOTO Moxyis. HaBenmeni Hmkue
3aBIaHHSl CHOPUSIOTH (POPMYBAHHIO IMPOTYKTUBHUX
HaBUYOK TOBOPIHHS Ta MUChMa, a 3BiJICH  HEOOXiI-
HUX KOMIIETEHII:

Imagine you are preparing advertisements for
some establishments. Which of these phrases would
vou use for which establishment? Match the phrases
from Ads in A with actual replies about the restaurant
facilities in B:

A

dvertisement

1. A typical three-course a
la carte lunch costs $ 25 to
§$ 45.

2. A three-course set menu
(table d’hote) dinner costs
$ 30.

3. There is parking.

4. There is live music.

5. You can eat out of doors
(in a garden/ on a terrace/ by
a swimming pool).

B

Conversations

a) There is indoor
parking.

b) We’re in a very quiet
area.

¢) You can it out of doors.
d) The cost of our three-
course set menu for
dinner is $ 45.

e) The cost of our three-
course lunch is $ 25 to
$35.

f) There is live music in
the evenings.

Writing: Write an advertisement for your
establishment. Use phrases from the previous
exercise.

Look through the samples of food establishment
Ads. Decide which of them you would choose for:
your pleasure; your future experience?

Hampukiam KoXXHOTO MOIYJS TIONAETHhCS TIepe-
JK TpodeciiHO-CIIPIMOBAaHUX IHTaHb, IO Pa3oM
BiZOOpaXaloTh 3MICT 1HIIOMOBHOI KOMYHIKaTHBHOI
npodeciitnoi komnerentii. [Ticns onanyBaHHS Tema-
TUYHUM MOJYJIEM KOJKEH CTY/ICHT AEMOHCTPYE PiBEHb
cthopMoBaHOCTI HAOYTOI KOMITETEHIIIi y crmocio, oOpa-
HUH caMOocCTiitHO. PoOodi HaBIabHI MPOrpaMu, Opi€H-
TOBaHI HA KOMIIETCHTHICHE HABUAHHSI, TIepea0avyaroTh
HaAOYTTSI CTYJICHTOM KOMITETEHIII BITACHUM TEMITOM.

Bucnoeéku @i  nepcnekmueu  00cnioxyceHHA.
VY xo/ii 1aHOTO AOCHIKeHHS 0YJIO BCTAHOBJICHO, 1110
KOMYHIKATUBHUM Ta KOMIICTCHTHICHUH MiIXOMU IO
HaBYaHHS 1HO3EMHOI MOBH IIPH ITiATOTOBIII (haxiBIliB
chepr TOCTUHHOCTI TICHO MEPEILTITAlOThCS, a caMe,
YTBOPIOIOTH MOHATTSI KOMYHIKaTHBHO-KOMIIETEHTHIC-
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HUH MiJIXiJ, CIpsSMOBaHUK Ha HAOYTTS CTyJACHTaMHU
KOMITETCHIIIH, SKI BiZOoOpaskaroTh peaiii mpodeciii-
HOT'O # COLIaJIbHOTO JKUTTSI.

[TonsaTTS iHIIOMOBHA, KOMYHIKaTUBHA, TIpodeciiiHa
KOMIIETEHTHOCTi CHHTE3YIOThCS B IHIIIOMOBHY KOMYHi-
KaTuBHY NpoQeciiiHy KOMIIETCHTHICTb, III0 O3HAYAE HE
JIMIIE 37[aTHICTh HAOyTH Ta MPOSIBUTH (paxoBi 3HAHHS,
YMIHHS Ta HABUYKH, a CaMme, OBOJIOMIHHS HH3KOIO
BUPOOHUYMX Ta TEXHOJIOTIYHUX IPOIIECiB, a i mpoje-
MOHCTPYBaTH OCOOMCTICHI Ta (PaxoBi SIKOCTI, TaKi sK
npodeciiftHa KyJabsTypa, BCTAHOBJIFOBATH JIIOBI KOH-
TaKTH, MPaBWILHO BUPIIIYBaTH MPOOJIEMHI CHUTYaIlil.
Binpm Toro, mMOCTIHHO BYATHCS W PETYNAPHO MiIBHU-
ITyBaTH PiBEHb KBaTiQiKallii, IMBUIKO aJalTyBaTHCS
JI0 HOBHX TTOTpe0 pUHKY, OpaTi Ha ceOe BiAIoBiIab-
HICTh 3a mpodeciiiHy AiSUIbHICTb, MPUIAMATH PilICHHS
B KOHQUIIKTHUX CHUTYyallisiX, TOOTO iHIIOMOBHA KOMY-
HiKaThBHA NpodeciiiHa KOMIETEHTHICTh Iependadae
OBOJIOZIHHA MaiOyTHIM (axiBleM LM HaOOpoM
HEOOX1THNX KOMIIETECHIII.

KoMIeTeHTHICTD — IIe KaTeropisl, Tka BUABIAETHCS
B KOHKPETHIHN MisIIbHOCTI; OyTH KOMITETEHTHIM O3Ha-
Yae 3JaTHICTh MallOyTHHOTO (axiBIsl 3aCTOCOBYBATH
OTpHMaHi 3HAHHA 1 AOCBIA y Til YM iHIIIN cUTYyaii.
KomrneTeHTHICTh HE 3BOAMTHLCS JI0 3HaHb a00 HABH-
YOK, TaK SIK OCTaHHI € opMaMu TIPOSBY KOMITCTEHT-
HOCTI Ha pi3HHX eTamax il (GopmyBanHs. BaxmmBy
POJb Y TPOSIBI KOMIIETEHTHOCTI Bi{irpa€ KOHKPETHA
CUTyallis, B SKHW JIIOIWHA TPOSBISLE OCOOUCTICHI
XapaKTePUCTUKH. 3MICT  KOMYHIKaTHBHO-KOMIIE-
TEHTHICHOTO ITiTXOMy B HABYAHHI 1HO3EMHOI MOBH
raxy3i roTeIbHO-PECTOPAHHOTO Oi3HECY BUCTYIIAE 5K
IHVBITyaJlbHA TEXHIKa MUCIIECHHS W yHIBepCaIbHUHA
crioci® mpodeciiHol MisITBHOCTI JUISI OTPUMAaHHS Ta
3acToCyBaHHsS 3HaHb y wid cdepi. BinmnmosigHo 1o
OCHOBHHUX IPHHIIMIIB KOMIETCHTHICHOIO ITiIXOILy
3a0e3revyeHHs] MeXaHi3MiB HaBYaHHS 1HO3EMHHUX MOB
HOCHUTH KOMYHIKaTUBHUHU Ta TIpodeciitHuii xapakrep,
Jie 3700yBadi OCBITH BUPIIIYIOTh YSBHI 3aBIaHHS
npogeciiiHol TisSUTPHOCTI 1HO38MHOIO MOBOIO.

[HmomMoBHa KOMyHiKaTHBHa TpodeciiiHa Komrie-
TEHTHICTh € IHTErPajbHOI0 XapaKTEPUCTHKOIO IMPO-
(eciitHoT IisUTbHOCTI, IO BKIII0Yae B ce0e KOMYyHiKa-
THUBHY Ta (paxoBy CKJIAAOBY. Y Tporeci GopMyBaHHS
IHIIIOMOBHOT KOMYHIKaTHBHOI TpodeciiiHoi Komrre-
TEHTHOCTI MaltOyTHHOTO (PaxiBIIs TAKOXK CIIiJ] BPaxo-
ByBaTH crienudiuHi npodeciiini yMoBH Ta KpHUTepii,
[ICUXOJIOTTYHUHN 1 COL[laIbHUN aCIIEKTH.

[NepcrieKTHBY TONIYKIB Y HAMPSIMKY JTOCHIJDKEHHS
03HAYCHOI TPOOIIeMI BOAYAIOTHCS B TIONAITBIII PO3pOOTTi
HABYAIBHO-METOIMIHOI 0a3H 3 ypaxyBaHHSIM OCHOBHHX
NPHHLIMITIB KOMYHIKaTUBHO-KOMIIETCHTHICHOTO MiIXOLY
HaBYaHHS IHO3EMHHX MOB y TIPOLIECI MiATOTOBKH (haxiB-
1B c(hepH TOTELHO-PECTOPAHHOTO Oi3HECY
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