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INTERNATIONAL MARKETING IN GLOBAL BUSINESS

The main aspects of international marketing in global business activity are
determined in the article; characteristics that make product acceptable for the global
business market have analyzed; the main approaches such as polycentrism,
ethnocentrism and geocentrism have researched.

International marketing involves recognizing that people all over the world have
different needs. Companies like Gillette, Coca-Cola, BIC, and Cadbury Schweppes
have brands that are recognized across the globe. While many of the products that
these businesses sell are targeted at a global audience using a consistent marketing
mix, it is also necessary to understand regional differences, hence the importance of
international marketing.

Organizations must accept that differences in values, customs, languages and
currencies will mean that some products will only suit certain countries and that as
well as there being global markets e.g. for BIC and Gillette razors, and for Coca-Cola
drinks, there are important regional differences - for example advertising in China
and India need to focus on local languages [1].

Just as the marketing environment has to be assessed at home, the overseas
potential of markets has to be carefully scrutinized. Finding relevant information
takes longer because of the unfamiliarity of some locations. The potential market
size, degree and type of competition, price, promotional differences, product
differences as well as barriers to trade have to be analyzed alongside the cost-
effectiveness of various types of transport. The organization then has to assess the
scale of the investment and consider both short- and long-term targets for an adequate
return.

Before becoming involved in exporting, an organization must find the answers to
two questions: 1) is there a market for the product; 2) how far will it need to be
adapted for overseas markets.

The product must possess characteristics that make it acceptable for the market -
these may be features like size, shape, design, performance and even color. For
example, red is a popular color in Chinese-speaking areas. Organizations also have to
consider different languages, customs and health and safety regulations [2].

If a company offers a product, which is undifferentiated between any of the
markets to which it is offered, then standardization is taking place. The great benefit
of standardization is the ability to compete with low costs over a large output.

In most markets, however, there are many barriers to standardization. It is not
difficult to think about the standard marketing mix for a product and how this might
vary from one country to another.

For example: product - tastes and habits differ between markets; price -
consumers have different incomes; place - systems of distribution vary widely;
promotion - consumers' media habits vary, as do language skills and levels of literacy

[2].
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6) «...NOHATTS PALliOHATBHOCTI ...3AJIMIIAETHCA. .. HeBU3HAUeHUM» [2, c. 85],
[0 TNOB’53aHO i3 BIACYTHICTIO KpHUTepilo «pauioHansHOCTI» noeninku. Tak,
HaTpHKIaj, 1l EKOHOMIYHMX areHTiB Ta NOCTIJHHKIB, IO HajuexaTh 0 3aximHoi
LMBiNi3alii, KpUTEPiEM «PaLliOHATBHOCTI», BUXOAAYH 3 iX HMBiNi3aliHUX HiHHOCTEH
Ta HACTaHOB, OyJe OTPMMaHHsS O0COOKMCTOI BHroAM (32 PaXyHOK IbOTO CTBOPKOETHCH
CHUHEpriTHYHUI edeKT, KUK CNPUATIMBO NMO3HAYAETLCA Ha NapaMerpax PO3BHTKY
HAlliOHAILHOT EKOHOMIKH, B LJIOMY), B TOH 4ac fIK Al €KOHOMIYHUX areHTiB, IO
Hanexatb Jo CxigHoi upMBimi3anii — OTPUMaHHS  COLHAIBHOTO  eQEKTy
(cunepriTHyHui edexT HE BHHHKAE).

TakuM 4MHOM, CbOTO/IHI MiX PiBHEM KOHKYPEHTOCIIPOMOXXHOCTI HalliOHAIBHOI
€KOHOMIKM Ta «PaliOHAJIBHICTIO» NOBEAIHKM €KOHOMIYHHX ArcHTIiB iCHye TiCHMH
HPUYMHHO-HACITIIKOBHUH 3B’ 30K, KM 103BOJISE, 3 OAHOTO GOKY, PO3rIsAaTH piBEHb
KOHKYPEHTOCIIPOMOXHOCT] HAliOHAIBHOI €KOHOMIKM $IK KpHTEpiil paiioHaibHOCTI
«paLiOHANBHOT TOBEAiHKMY», a, 3 iHmMOro OGOKYy — K Ppe3ylabTaT «pallioHAILHO
MOBEIiHKW) HalliOHATBHUX CY6’€KTiB rOCHOaPIOBAHHS.
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Bpituenko 1. T. a.e.H., npod.,
TMonTaBchkuil YHIBEPCHUTET CIIOXKHMBYOI Koomnepalii YKkpaiHnu
BHUKOPHUCTAHHS BAHKIBCBKOI'O JOCBIY
IIPH IHBECTYBAHHI ) KUTJIOBOT'O BY IIBHHUIITBA

Anoranis. B ymoBax ¢iHaHCOBOi KpU3M CIOCTEpiraerbcs NaJiHHA 0OCATIB
XKHUTIOBOTO OyHiBHMIITBA BHAC/IIJOK BiACYTHOCTI e(eKTHBHMX  MeXaHi3MiB
rapaHTyBaHHs OIUIATH B NOBHOMY 00cs3i OyaAiBeNbHHX POOIT Ta YHEMOXJIMBJIEHHS
HEBHKOHAHHS 3060B'A3aHb 3a0yJ0BHHUKIB niepe]] iHBecTopamu — GisHYHUMHU 0coOaMHu.
3aIpOTNIOHOBAHO MeXaHi3M OaHKIiBCBKOro, K iHCTPyMEHT BHPILLIEHHS 3a3Ha4eHOl
npodnemu.
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Cywacuuii cran OyniBHMuTBa B YKpaiHi 1OTpeGye BMKOpHMCTaHHS JOCBinly,
KOTpUH 03BOJISIE 3 0/IHOIO 60Ky — 3a6€3Meun Ty rpoLIOBMMH NIOTOKaMH MOBHHMI LIMKIT
OyaisHuuTBa 6araTOKBapPTHPHMX OKUTIOBMX OyAMHKIB, a 3 iHmOro 60Ky —
YHEMOXIMBUTH 3JIOBXMBaHHA Oy/iBEeNbHMX KOMIaHi# 3 (iHaHCOBUMM pecypcamu
¢isnunnx oci6 — inBecropiB GynisruuTRa. [IpoGieMa npuaGaHHs NEPBHUHHOTO KHTIA
CTa€ 3 KOXXHMM DPOKOM BCE aKTyalbHIllIOIO M KOXHOI yKpaiHChkoi cim’i. Be3
3aJI0BOJICHHS Lli€i MOTpe6bH, He MOXKHA FOBOPHTH PO iHII MPIOPUTETH CYCHiNILCTBA.
Yepes HagmipHe mIaxpaiCTBO HACENCHHS BTPAaTWIO OOBipy a0 OymiBenbHHX
KOMIIaHii, a NMOBHOLIHHI CrpaBXHi OyiBeNbHI KOMIaHii BTPATHIM MOTEHLiHHHX
KIIiEHTiB, TOMY HeOOXifHO pO3poOIATH Ta BIPOBAIKYBATH HOBi GaHKIBCHKi
TPONYKTH, AKi 6 3a/J0BOJBHANM BCi 3aiikaBieHi croponu. JIOCBiI BHKOpPHCTaHHS
PEBOJIBBEPHOIO AKPEAMTHBY JI03BOJISIE€ BHPIIIMTH iCHYIOWi NMpPOOJIEMH HAa PHHKY
HEPYXOMOCTi. AKPETUTHB - JIOTOBip, IO MiCTHTH 3000B's3aHHs GaHKy-eMiTeHTa, 32
AKMM Iie#t 6aHK 3a JOpy4YeHHAM KITieHTa (3asBHUKA aKkpeauTHBa) abo BiJ CBOro imMeHi
NPOTH JOKYMEHTIB, fKi BiAlIOBiZalOTh YMOBaM aKpeIWTHBA, 3000B'13aHMH BHKOHATH
niatix Ha KopucTh OeHedimiapa a6o nopyyae iHmomy (BUKOHyHOHOMY) GaHKy
3aiFICHUTH el 1iaTix.

CyTb BUKOpHCTaHHS GaHKIBCRKOrO aKpeJMTHBY NIpH iHBeCTYBaHHi GymiBHUIITBA
TiofArae B HacTynHoMy. I'pomri inBecTopiB — hisnynux 0cib, sKi KynyrOTh KBApTHPH,
aKyMYJIOIOTBCS  Ha  CNEUialbHAX  PaxyHKaX, TaK 3BaHMX  PEBOJILBEPHUX
aKpEeJIMTHBHUX PaXyHKaX, i KOPUCTYBAaTHCS HUMH MOXe JiHiie GaHK Ha yMOBax THX
noroeopis, ski mignucanu kmieHTH. To6TO 6GaHK HOBHICTIO KOHTPOMIOE Xin
GynisenbHUX pobiT (BUKOHAHHS KOXHOTO 3 eTamiB), mepefGauyeHHX JOroBOpOM,
3BejieHHs Oy/IiBili i KOHKPETHO 06°€KTa iHBECTYBaHHS — KBApTHPH KOKHOTO KITiEHTA.
V BuNajKy HecTadi KOWITIB Ha PaxyHKy 3aMOBHMKIB GaHK Hajgae iM KpemuT, 3
Bi/ITIOBI/IHOI0 BMHArOPOJOI0, NP0 SKWH TAKOX 3a3HAaYaeThesi y jorosopi. Ilpu
JIOCSTHEHHI  TMEBHOTO DiBHA TOTOBHOCTI KOXHOTO 3 erTaniB  OyIiBHMIITBA,
nepenbavyeHoro KOmTOpHCOM. OyaiBeNbHUX POOIT, 3a0yJOBHHKH HANpaBJIsAIOTE JI0
6axy BinNoBiJHI JOKYMEHTH, Ha OCHOBi SIKMX GaHKiBCHKi CIELIaliCTH IepeBipAIOTH
¢axTHuHe BUKOHAHHS 0OCATIB GyAiBeTbHUX POGIT i TiNEKK MiC/s LBHOTO MEPEBOIATH 3
PaxyHKy KIi€HTiB Ty YacTHHY KOIUTIB, siKa BiJIOBia€ 1LOMY piBHIO TOTOBHOCTI i
Hampasnse iXx Ha paxyHok 3abynoBHuka. Illomicsus Kinbka pasiB GaHkiBCbKi
NIpaliBHUKH BiJBiylOTh OO0’€KT iHBECTYBaHHs, NEPEBIpAIOUM OOCAT BHKOHAHHX
pobit. KoxkeH iHBECTOp, TaKMM YHHOM, OTPUMY€E BIEBHEHICTb, IO HA MOMEHT, KOJIH
OyMliBHUMIITBO 3aBEPINMTHCA, B3aMiH CBOIX KOIUTIB OTPHMAaE KBAapTHpY. 3a3HaueHa
NPaKTUKAa KOHTPONMIO 3a OyaiBeNbHMMH poOOTaMH BHKOPHCTOBYBalach MpH
konnmasoMy CPCP TlpominBecT6aHKkoM npH OyAiBHUUTBI 6araTboX MPOMMCIOBHX
00'eKTiB 33 PaxXyHOK JIEPXaBHHX [kepen diHancysamms. Butpaty Ha BigkpurTs i
00CITyroByBaHHS aKpEIMTHBY JUISi 3aMOBHHUKIB i 3a0y10BHUKIB 6y/IyTh HEBHCOKI, TaK
K L5 yroia He € MXXHAPOJHOI0 (AK NepeBakHa GLIBIIICTE yroA 3 3aCTOCYBaHHAM
GaHKiBCHKMX aKpeAMTHBIB) i Bei onepauii 34iCHIOIOTECS B OHOMY GaHKy.

Bukopucranns nocBiny GaHKIBCBKOro akpequTBy y GyIiBHHITBI XHTIA Mae
PsiJ1 mepeBar JUIs BCiX Y4aCHHKIB, 30KpeMa:
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Jiist GaHKy: MOMUIMBICTH OTPHMAHHS IUIATH 33 TOCIYIM 110 BiIKpHUTTS Ta
06CIlyrOBYBaHHIO aKPENUTUBY; MOCHICHHS [iMIOBHX BiJHOCHH i3 KIi€HTAMH yepes
TPOIO3HILLI0 J10JaTKOBOI KOHKYPEHTOCIPOMOXHOI NOCIYTH; JOLATKOBA MOMCTHBICTD
30iIbIIEHHS KITiEHTCHKOT GasH 3a JIONOMOTOKO 3ailydyeHHs Ha obciyroByBaHHs
TUIATOCIIPOMOXHHMX 3aMOBHHMKIB Ta 3a0y/OBHHKIiB; 30iMbIIEHHS pecypcHOi 6asu
6aHKy yepe3 BHECEHHs KOIUTIB 3aMOBHHKAMH Ha ClielialbHi PaxyHKH; OTPHMaHHs
BIJICOTKIB 32 Ha/IaHi KpeJMTH 3aMOBHUKaM (Y BHIAJKy HecTadi KOILITIB); MOX/IHBICTE
A GaHKY OTpUMaTH JIOJATKOBi Jpkepena J0XOMIB; MiABHULYE i 3Mil[HIOE CBiii
aBTOPHTET.

JU1s 3aMOBHWKIB: MOXIIMBICTE OTPMMAHHS TapaHTii TOro, MO BOHH 6ynyTs
3abe3neyeHi XKHUTIOM; 3HAYHO HIKYA BapTICTh MNPUAOAHHA JKMTIA, HASBHICTDH
MOXIIMBOCTI B3STH KPEAUT Y BHNAJKy HECTadi KOLITIB Ha CHEiabHOMY PaxyHKY;
OTPHMaHHS BiICOTKIB 3a KOIITH, SIKi JIe)aTh Ha CTIeIialbHUX PaXyHKaXx.

st 3a6yIOBHUKIB: OTPMMYIOTH FapaHTii0 TOro, IO KOIUTH HA 6yaiBHHLITBO
HaJXONMTHMYTh 32BXIH i BYACHO; MOXIIMBICTh OTPMMAHHS BiJICOTKIB 32 KOLITH, SKi
SIMIIAIOTECS  HA  CHENialbHOMY  paxyHKy HEBMKOPMCTAHHMM,  JOJAaTKOBA
MOMUIMBICTh 30iNbLICHHS KIi€HTCHKOI 6a3M 32 JONOMOroi0 3aly4YeHHS HOBHX
TUIZTOCTIPOMOXHHUX 3aMOBHHKIB; 30iNbIICHHS pecypcHOi 6asu 4epes 36imblicHHS
3aMOBJICHb; 3pOCTaE J0Bipa 1 aBTOPUTET. :

Hns cycninbcTBa: CTBOPEHHs HOBHX POGOYMX MiCIb; 3POCTAHHS COLHANBHOT i
CKOHOMI4HOI AKTHBHOCTi y KpaiHH; NOCTYNHIiCTb JKMTJA JUIA LIMPOKHX BEPCTB
HACENICHHS; MiIBULLEHHS JIOBIPH HaceNeHHs /10 GaHKiB i 110 JepxKaBy.

Ha wamy aymKy, OCHOBHMMM IEpelIKOZaMH PO3BMTKY JaHOi NOCIYrM B
YkpaiHi € BigcyrHicTh BignoBiaHoro noceixy poGotu Ta npodeciHHUX HaBHKIB
GaHKiBCHKMX NPaUiBHUKIB y I cdepi, a TAKOX BelMKa KibKicTh [IaXpaiChKUX
OyAiBe/bHUX KOMIAHIH, O NPU3BOJMTL 10 HE JOBIpH 3 6oky Hacenenns. Otxe,
POSIUISHYBUIM CYTh, NPU3HAYEHHs Ta crneundiky pPEBOILBEPHOTO AKPEAUTHBY Y
OyAiBHMUTBI XHMTNA, a TAKOXK IEPEBArd, WO CIPHSIOTh PO3BUTKY CyCINBCTBA TA
CKOHOMIKM KpaiHM MOXH2 CTBEDIKYBATH, IO B CYYacHMX yMOBaX PDO3BHTKY
6ankiBCchKOl cHcTemH VYkpainu neil Bug HocIyr € HaHOinbm HeoOXimHuM i
XapaKTePU3YETHCS 3HAYHOKO e(DEKTUBHICTIO HOTO BIPOBAKEHHS.
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Bynaesa H. B.

Jonenpknit HanionansHuit yniBepcuteT eKOHOMIKH i TOPrigi
iMeni Muxaiina Tyran-bapaHoBcbKoro

Kamincekuii I1./]., k.e.H., 1OUeHT

OPI'AHI3ALIA BI3HECY 3A JOIMMOMOI'OIO IHTEPHET-TEXHOJIOTI'Ti{

JloMorTHCs ycmixy B KOMepIiiHii aisubHOCTI i B 6yab-akoMy GizHeci MOXHa
TiNBKM NPHM HasBHOCTI iHpopManii, HeoOXinHoi 1us edekTHBHOI opraHizauii uiei
AismeHOCTi. 11106 ruIaHyBaTH BHXiJ Ha HOBI PUHKM M PO3LIMPEHHS PUHKY NOTPiGHO
3HAaTH iCHYIOUMH MOMMUT i TIPOMO3HLII0, 0COOIHMBOCTI LiMBOBOI ayAUTOPIi, MOMITHKY
KOHKYPEHTiB. IHTepHeT Jjac HOBi MOXJIMBOCTI Uit pO3BHTKY Gi3HECY, alle Ma€ CBOO
cnenudiky B IpoBeieHHI MAPKETHHTOBUX JOCIIiKEHb.

Pone indopmanii B npouecax kepyBaHHs, 3pOCTaHHS BMMOr (axiBUiB 3
MapKeTHHIy JI0 ONEpaTMBHOCTi, sKocTi i ¢Gopmu mpexacraBieHHs iHdopMaii
3YyMOBHIM HEOOXi/HICTh BMKODHMCTaHHS Cy4aCHMX amnapaTHUX, NPOTPaMHUX,
indopmaniiHuX i TexHONOriYHMX 3acobiB s ii 06pobku. Haﬁnomnpen_ilunm
BAapiaHTOM CHCTEMHOrO 3aCTOCYBaHHA LHMX 3ac0o0iB y CKIaJHMX €KOHOMiYHmx
ob'exrax € oprauizauis indopmanilnux cucrem. Inpopmariiina cucTema MapkeTHHry
— 1€ CYKyTHICTh iHOpMaLiiHKX, TEXHIYHHX, TPOrPaMHMX | TEXHOJIOTIYHUX 3aCO6iB,
3acobiB TenekoMyHikauiif, 6a3 i GaHKiB JaHux, MeToxiB i mpomenyp, iHKeHepHo-
TEXHIYHOTO TNeEpcoHaly, W0 peanidyiot ¢yHkuilo 360py, nepexadi, 06poOxu,
aHai3y, NPOrHO3YBaHHA i HaKOMHYeHHs iH(OpMaUii IS MiATOTOBKM i MPHHHSATTH
eexTHBHHX ynpaBiiHCbKuX pimeHs[1].

HeobxinHo po3rinsHyTH nepeBarn poboTH B KOMyHIKalliiiHOMY CepeloBHILi -
Inteprer. I'o10BHOIO NEepeBaroi0 BUKOPHCTaHHS € ONEPATHBHICTH — 32 JONOMOT0:0
InTepHeTy nerko i mMBHIKO MOXHA OJEpXKaTH HaipizHOMaHiTHINly iHdopMaliso,
Binem Toro, ceixa iHdopmaiis B Mepexy mocraBnseTscs HaGarato onepaTHBHilie,
Hix y Tpamuuiini 3MI. Ile He BapTO NOBOIAMTH, BAXIMBICTH BYACHO OTPMMAHOT
indopmauii 115 BeneHns GisHecy # 06CTyroByBaHHs KIIiEHTIB OYEBHIHA.

Komnanii, sxi BukopucToBytoTh IHTepHeT, sk 3aci0 KOMyHiKallii, 3BepTalOThCs
JI0 CBOiX MOTEHIiHHMX KIlieHTiB y (opmi aianory, npuuomy B HailGinb Kpawii nus
HMX ¢opmi — y MacmTabi peansHOro uacy aGo B pexumi po6OTH €IEeKTPOHHOT
nowrtd. KopuctyBau Moxe caM iHillilOBaTH i KOHTPOIOBATH Ty iH(OpMALiIO, AKY BiH
OJIEPIKYE, 1 Ti KOHTAKTH, y fAKi BiH BCTymae.

He MoxHna BHUMyCTHTH 3 yBar# i rIOOaIbHICTh, BIAaCTUBY IHTEpHeTy, sika
3HiMae Bci reorpadiuHi OOMeXeHHsS, i «BipTyanizalilo» y4YacHHKIB iHTEpHer-
KOHTAKTIB, 1[0 JIO3BOJISE 30eperTH iHKOTHITO B pa3i moTpebu. BinbyBaroThcs 3MiHy B
JOTIYHMX 3aXO0fax MiANPHEMCTB, WO 3'€HYIOTh MOCTAYATBLHHKA i KiHIEBOro
CIOXKBaYa, TOOTO 3MEHIIEHHS KiJIbKOCTi OCEPENHUKIB (a0 HaBIiTh iX 3HAKHEHHS),

Skimo B obmacti TpamMUiHHMX KOMyHiKanifi i€ cxemMa BiANpaBHUK-
OZIEpXyBad, i aKTMBHOKIO JIaHKOIO € BiANPABHHK, TO B iHTEPHET-MapPKETHHTOBHX
KOMYHIKalliAX CHCTeMa BiJIHOCHH M06y/l0BaHA NO-iHIIOMY — KIEHT cCam 3alHTye
noTpibHy ¥omy indopmanito. Came KI€HT iHillifoe npomec oxepxanss indopma;i i
noTiM 3JiHCHIOE Haj Helo KOHTpoib. CaMe KIEHT BHpillye, KOJIM HOMY modaru

53




TIOBEPHYTHUCE /10 €TaITy po3poOKH IUIaHy-NPOrHo3y i 10 neperisdy ULISXiB 1 JBHIICHHS
e()eKTHBHOCTI BUKOPHCTAHH [{Il04MX OCHOBHUX (POHJIIB.

Mo pospobnenuii TUIAH-IPOrHO3 3abe3nedye JOCATHEHHs CTPaTeriyHoi i
PO3BHTKY OCHOBHHX (JOHJiB, TO BiH MOXe OyTH NPHUHHATAN 32 OCHOBY OJHOTO 3
HaNpsAMKIB iHBECTULIIHHOT JifTTLHOCTI MiANPHEMCTBA — CKJIAJAHHS MPOTPaMH PEATbHUX
(BUpOOHIUKX) IHBECTHIIIH, Iy PO3POOKHM cTpaterii sAKOi Mae GyTH NpPOBENEHO OKpeMe
JocmipkeHHst (wocmuii eman crpaterii yNpaBliHHA OCHOBHUMM BHPOOHHYMMU
tdonnamu).

llpuitaaTTss  MNAHY-NPOrHO3y  PO3BUTKY OCHOBHHX  (ooHmiB  mepenbauaec
HEoOXiHICTL GOpPMYBAHHS aMOPTH3ALIHOT ONITHKY T IPUEMCTBA HA LEH e Nepiof y
TIOE/IHAHHI 3 IHBECTHIIIHHOIO MOJITHUKOIO i OIITHKOIO YIPABIiHHS OCHOBHMMH (DOHIaMH,
sika 6 peryioBaa IIeBHOKO MipO0 MaifGyTHI BiITBOPIOBATBHI ITPOLIECH TTIPHEMCTBA. .

Takum umHOM, ycmimHe (QyHKLIOHyBaHHS OCHOBHHMX (DOHJIB 3aJIEXUTH Bij
TOTO, SKOK MiIpOI0 pealli3yloThCsl E€KCTEHCHBHI ¥ iHTEHCHBHI (akTopu Ta ix
CTPYKTypHE cmiBBigHOmEHHs.. [Ipobnema MonepHisaiii Ta OHOBJIEHHS OCHOBHHX
doHAIB € HE BUPIMIEHOW s GiNbMIOCTI MiANPHEMCTB HALIOHAIBLHOI EKOHOMIKH.
BupimmTu nany npobnemy I0rnomoxe BOPOBA[PKEHHs ArOPUTMY PO3pPOOKH JaHOi
crparerii.
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